1072 - 02\

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SIM 4557Y {Insd veh}
SHD 294C (1P veh) Model: RENAULT LATITUDE
Date of Accident/ Time: 04/02/2019 03.20 2.0L DCI - 1985¢cc
Repair Estimate :¢ 20,503.32
Final Repair Cost s 3,900.00
Loss of Use i85 - daysat s per day
Rentat (if any) i$ 621.60 6 days at $103.60per day
LTA/ GlA Search Fee 5 7.49
Dthers: 1S ! -
15 |
Final Settlement Sum 8 | 4 500.00 (GLOBAL SUM)
payee Name : TRANS-CAB AUTO SERVICES PTE LTD
is Third Party Workshop GIA Registered? IX] vES [ NO  {Kindly indicate below)
A} For Non GIA Registered Workshop: Agreed Uability _ _ {94
B) for GlA Registered Workshop: BOLA Applicablef¥e)/ No  BOLA Scenario No: _21
BOLA tiabiity: 100 (eq) Assessed Liability (*):_ (55}
* Assessed Liahility to be filled only for chain collisions and for cases where BOLA does not opply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settiement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to foss of use claim
per the NIMA rates.

we/l confirmed that this is a full and final settlement that we and or our client have
policyholder/authorised driverftortfeasor) for any and all losses {past/present/future)a

ad/has against you (AXA and their
g from this accident.

We confirmed that we have the authority afour client to act for and on their behalf in this\pccident.

%S%
t.J

6"576665 )=/

Signature afwerkshop representat:we /#W&&Enp stamp Signature of Witness / Workshop stamp [if applicable)
Name of Representalive! Awpndo &Y Name of Witness: Jasmme Tan

P oy 14 APR 020

Signature of AXAs surveyor/representative:
Name of AXA's surveyor /Representative:

bate: 28/04/2020

AXA Insurance Pte Lid (Company Reg, No. 1958035120
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.; 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1902-021
Your Ref : SIM4557Y

Date : 23.April 2019

LK

AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD0294C AND SJM4557Y ON 04/02/19 03:20 AM ALONG
BUKIT TIMAH ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) $ 462073

2. Loss of Rental for i days @ $'93-60 per day $ 621.60

3. Loss of Income for _____ days @ $ per day $ 0.00

4, LTA Search Fee $ 7.49

5. Survey Fee $ 0.00
Total $ 5,249.82

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further

ref r—e:ffe to you.
a

Yoursé: ithfully

Trans<Cab Sefviges Pte Ltd

rfgd (%) 8 7oy . iﬁc;‘)
Z\ g5 ) o
& Gy

\355
A

A

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspandence to claims@transcab.com.sg (6603 1259)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 62877764

Co. Reg. No.:  201019626G

GST Reg. No.: 201019626G

X

Tax Invoice / Debit Note

TO:
AXA INSURANCE PTE LTD

INVOICE NO.  :[NV1903-335

8 SHENTON WAY #27-01 DATE : 31. March 2019
AXA TOWER REFERENCE NO : AADT902-021
068811 SINGAPORE TERMS :
DUE DATE : 31. March 2019
ATTENTION: PAGE H
NQOQ. CODE DESCRIPTION aTy UNIT PRICE AMOUNT
1. 6050101 REPAIR-SHD(0294C;DOA 04.02.19(PART-BY-PART-19) 1 4,620.73 4,620.73
Total SGD Excl. GST : 4,318.44
7% GST: 302.29
RhdR
FOUR THOUSAND SIX HUNDRED TWENTY AND SEVENTY THREE SGD Total SGD Incl. GST : 4,620.73

ON LY kiR

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Lid"

2) Please quaote our invoice Number during payment.
3) We reserve the right to charge interest @ 1.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted.

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

23 April, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 04/02/19 03:20 AM at BUKIT TIMAH ROAD

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD0294C. The taxi was hired to LEE TECK
SENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $103.6 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is a computer generated print-out. No signature is required,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD0294C and SJM4557Y along BUKIT TIMAH ROAD on 04/02/19 03:20
AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 23 (day) of April 2019

Faithfully
b Services Pte Ltd

General Manager



Vehicle Insurance Particulars Result

SKG3312M

SKM96595

SIM4557Y |

SLT2368D

FBD2420M

07 Feb 2019/ 11:55:00

01 Feb 2019 /20:30:00

04 Feb 2019 /03:20:00

05 Feb 2019/ 14:00:00

02 Feb 2019/ 12:45:00

MSIG INSURANCE (SINGAPORE} PTELTD

NTUCINCOMEINS CO-OP LTD
AXA INSURANCE PTELTD
MSIG INSURANCE {SINGAPORE) PTELTD

SOMPO INSURANCE SINGAPORE PTE.LTD.


Mei Kwan
Highlight


Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

04-02-2019
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as foliow:

Date In Date Qut Vehicle Na.
Accident No. AAD1902-021 Accident Date (04-02-2019
2/4/2019 £3:.20 2/9/2019 14:00 SHDD294C

Yours taithfully,
Trans-Cab Services Pte Ltd

General Manager



4/14/2020 Claim Portal

<« Pls proceed DS with below revised quantum

Type
® Question

Message
COR: $3900(pls offer under lump-sum repair); LOR: $621.60 (as proposed, subject to rental agreement): LTA:

$7.49 (subjcet to documents). Total: $4529.09.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=97...  1/1



Jasper Chua (LKK Auto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: April 27, 2020 3:35 PM

To: Jasper Chua (LKK Auto)

Cc: Vic (LKKAuto); 'Jasmine Tan'; ‘claims'

Subject: RE: TCS REF: AAD1902-021--Accident involving SJIM4557Y (AXA) & SHD0294C on
04.02.19 *** LKK RER: CC3/ASM19002386/Kwa3

Attachments: AAD1902-021 - DV.pdf

Without prejudice

Dear Jasper
Attach duly signed DV for your action.
Hope to receive your payment soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

**¥* Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Jasper Chua (LKK Auto) [mailto:jasperchua@Ilkkauto.com]

Sent: Wednesday, 22 April, 2020 1:08 PM

To: Jasmine Tan <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>

Cc: 'claims' <claims@transcab.com.sg>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: TCS REF: AAD1902-021--Accident involving SIM4557Y (AXA) & SHD0294C on 04.02.19 *** LKK RER:
CC3/ASM19002386/Kwa3

Without Prejudice

Dear Jasmine,

Thank you for acceptance.

Please duly sign the document enclosed and return document to us (LKK) for our necessary action: -

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jasmine Tan [mailto:jasminetan@transcab.com.sg]

Sent: April 21, 2020 5:53 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>

Cc: 'claims' <claims@transcab.com.sg>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: TCS REF: AAD1902-021--Accident involving SIM4557Y (AXA) & SHD0294C on 04.02.19 *** LKK RER:
CC3/ASM19002386/Kwa3

Without Prejudice
Dear Jasper

Please proceed to send us the DV.

Thank you
Best Regards
Jasmine Tan

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 569111

/---cag Main Line :(65) 6287 6666 Fax Line: (65) 6257 1330
Direct Line :(65) 6603 1250
Website: www.transcab.com.sg

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you
have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message or
disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screened for

response deadlines. The integrity and security of this message cannot be guaranteed on the Internet

From: Jasper Chua (LKK Auto) [mailto:jasperchua@I|kkauto.com]

Sent: Tuesday, 14 April 2020 2:17 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'claims' <claims@transcab.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: TCS REF: AAD1902-021--Accident involving SIM4557Y (AXA) & SHD0294C on 04.02.19 *** LKK RER:
CC3/ASM19002386/Kwa3

Without Prejudice



Dear Wai Yin,
Thank you for your email.
We now propose a new settlement at a global sum of $4,500.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused
is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: April 13, 2020 10:28 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>; Jasper Chua (LKK Auto) <jasperchua@I|kkauto.com>

Cc: 'claims' <claims@transcab.com.sg>; Admin A <admin-a@I|kkauto.com>; Vic (LKKAuto) <vicalpeh@I|kkauto.com>
Subject: RE: TCS REF: AAD1902-021--Accident involving SIM4557Y (AXA) & SHD0294C on 04.02.19 *** LKK RER:
CC3/ASM19002386/Kwa3

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Jasper,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

"Note: We are on work from home arrangement. All correspondence should be made via

email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much

regretted.

Thank you.
Best Regards,

Mei Kwan | Admin



SINGAPORE 408933 1 EL : (065) 62563561 FAX : (065) 62564315 |

51 UBLAVE 1, #01-28 PAYA UBLINDU STRIAL PARK,

15 APR 2019

SIAH CHEE PING, KELLY
531 JELAPANG ROAD
#15-07

SINGAPORE 670531

Dear Sir/ Mdm

OUR REF : CC3/ASM19002386/Kga3

YOURREF :SJM 4557Y
ACCIDENT INVOLVING SJM 4557Y AND SHD 294C ALONG/AT BU KIT TIMAH ROAD

ON 04/02/2019
te to inform you that we are the loss adjuster appoin.ted
to deal with the third party claim against your policy.

ting on behalf of the

We refer to the above subject matter. We wri
by your motor insurer, AXA Insurance Pte Ltd

We have received a claim from TRANS-CAB AUTO SERVICES PTE LTD ac
owner of SHD 294C against your motor insurance policy.
nario, we are of the view that liability is not in our

Based on the accident report and accident sce
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim

against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please

reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at our

reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal a
(if any)

Driver’s driving license
Driver’s Work Permit
Employment Letter/ Authorisation letter from your company
Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

° gainst the Traffic Police offence and status

or foreign driving license (if any)

Scanned by CamScanner



aim, please do not discuss liability with any of

To protect your interest(s) in the handling of this ¢l ' :
or make any compromise or settlement without

the Third Party(s) and/or their legal representatives,
AXA'’s prior knowledge and consent.

ir rights to repudiate any claim because

This letter should not be regarded as a waiver by AXA of the ‘
have committed.

of any breach of policy terms and conditions you and/or your authorised driver may

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you

informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at

ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

CeciliaChong

Case Handler

DID: 6749 4274

FAX: 67414108

EMAIL: ceciliachong@Ikkauto.com

Cce AXA Insurance Pte Ltd
(Motor Claims Dept)

Scanned by CamScanner





