Asher Sng (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 13 March 2019 2:35 PM

To: Soo Leong Keat

Cc: Guo Qiang (LKKAuto); Wendy; Wayne; Claims; MT_Claim_SG; Asher Sng (LKKAuto); Mei
Kwan (LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP05/021406 WITHDRAW CLAIMS FOR SCE2218P AGAINST

SJS8006M (TP 0219-5394) DOA:08/02/2019 [External General]

Lonpac External - General
Without Prejudice

Dear Sir,

Thank you for your email.

Dear Asher

Please close file at your end.
Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555

Lonpac External - General data is for internal / external use.

From: Soo Leong Keat [mailto:lksoo@procarcare.com.sg]

Sent: Wednesday, 13 March, 2019 1:42 PM

To: ONG LI LI

Cc: GuoQiang@lkkauto.com; Wendy; Wayne; Claims

Subject: FW: WITHDRAW CLAIMS FOR SCE2218P AGAINST SJS8006M (TP 0219-5394) DOA:08/02/2019
Importance: High

Dear LiLi Ong
Kindly withdraw the claims for the case above.

Thank you.

Regards,



Leong Keat SOO

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T:+65 67415336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

B PROGRESSIVE

CAR CARE PTELTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd. You
may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued support.

From: Fran Lim <frances |[im2001@yahoo.com.sg>
Sent: Wednesday, 13 March 2019 11:43 AM

To: Soo Leong Keat <lksoo@procarcare.com.sg>
Subject: Re: WITHDRAW CLAIMS FOR SCE2218P
Importance: High

On 11 Mar 2019, at 10:06 AM, Soo Leong Keat <lksoo@procarcare.com.sg> wrote:

Dear Frances
Kindly scan in pages as above.

Thank you.

Regards,

Leong Keat SOO

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T:+656741 5336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

<image001.png>

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pte Ltd. You may now reach us at our new email addresses (@procarcare.com.sg). We look forward
to your continued support.

From: Fran Lim <frances |lim2001@yahoo.com.sg>
Sent: Monday, 11 March 2019 10:05 AM




To: Soo Leong Keat <lksoo@procarcare.com.sg>
Subject: Re: WITHDRAW CLAIMS FOR SCE2218P
Importance: High

On 11 Mar 2019, at 9:14 AM, Soo Leong Keat <lksoo@procarcare.com.sg> wrote:

Dear Frances,
Kindly re-send the addendum form & withdraw claims form in individual pages.

Thank you.

Regards,

Leong Keat SOO

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T:+656741 5336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

<image001.png>

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded
as Progressive Car Care Pte Ltd. You may now reach us at our new email addresses
(@procarcare.com.sg). We look forward to your continued support.

From: Fran Lim <frances 1im2001@yahoo.com.sg>

Sent: Friday, 8 March 2019 8:21 PM

To: Soo Leong Keat <lksoo@procarcare.com.sg>

Cc: Asher Sng (LKKAuto) (AsherSng@Ikkauto.com) <AsherSng@Ikkauto.com>; ONG LI LI
<llong@Ilonpac.com>; Wendy <wendy@procarcare.com.sg>; Claims
<claims@procarcare.com.sg>

Subject: Re: WITHDRAW CLAIMS FOR SCE2218P

Importance: High

On 4 Mar 2019, at 12:04 PM, Soo Leong Keat
<lksoo@procarcare.com.sg> wrote:

Dear Frances

As spoken, kindly sign and email back.



Thank you.

Regards,

Leong Keat SOO

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: 4656741 5336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

<image001.png>
*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been
rebranded as Progressive Car Care Pte Ltd. You may now reach us at

our new email addresses (@procarcare.com.sg). We look forward to
your continued support.

<SCE2218P - WITHDRAW LETTER.tif><SCE2218P - ADDENDUM.jpg>

<SCE2218P - WITHDRAW LETTER.tif><SCE2218P - ADDENDUM.jpg>



