Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 13 February 2019 10:20 AM

To: 'CHCHAN@OUTLOOK.SG'

Subject: ACCIDENT INVOLVING YP 2596D AND SKW 9915A ALONG HARVEST BUILDING CAR

PARK 3RD FLOOR ON 01/02/2019

13 FEB 2019

ALEXANDER S PTELTD

Dear Sir/ Mdm

OUR REF  : CC4/ASM19002373/eb3
YOUR REF : YP 2596D

ACCIDENT INVOLVING YP 2596D AND SKW 9915A ALONG HARVEST BUILDING CAR PARK 37° FLOOR
ON 01/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s KAH MOTOR CO SDN'BERHAD acting on behalf of the owner of SKW
9915A against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had reversed and hit Third
Party parked vehicle SKW 9915A. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.




We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any) :

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.



Yours sincerely,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)

(Motor Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN
ACCIDENT INVOLVING (oweR's vemicrs vo,) S A4S @ 8-
(THIRD PARTY'S VERICLE K0.) _ A% 1SA% © oN __o\ (v (\4,

ALONG _ N whelods Mk R\ g | cog i

I hereby authorize Kah Motor Co. Sdn Bhd {Kah Motor} and its agents or
any person authorized by Kah Motor to do all or any of the following:

¢ To submit, resolve and make any claim(s) which I may have
against the 3™ party insurers.

¢ To execute, sign discharge voucher/indemnitly forms and all

necessary documents in connection with-and arising out of the
above claim.

* Any payment should be made in favour of my name / Kah Motor
Co. Sdn. Bhd.

Y

*Owner Signature
(Co stamp & authorized signature if is Co registered vehicle)

Name ; Sok \{m«g} L G~
NRIC No : 832910
Vehide No: kW QRS B
pate :___ gl

Letler of Authority finsurcr



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Not YP 2596D (Insd veh)

SKW 8915A (TPveh) | Model: HONDA CIVIC 1.8
Date of Accldent/ Time:! 01/02/2019/ 17:55
Repalr Estimate 25 $256-2F
Final Repair Cost 7$ 13,203.23
Loss of Use 15 |- days at $ per-day
Rental (If any) 15 | 400,00 4 days at $100,00 per day
LTA / GIA Search Fee S |-
Qthers: R

5

Final Settlement Sum i% ] 3,603.23

Payee Name : KAH MOTOR CO SDN BERHAD

Is Third Party Workshop GIA Registered? [x] YES [ ] NO (Kindlyindicate below)

A) For Non GIA Registered Waorkshop: Agreed Liabllity (%),
B) For GIA Registered Workshop!: BOLA Applicable: Yas/#e BOLA Scenario No: 23
BOLA Liability; ___100 (%) Assessed Llability {*): (%)
* Assessed Linbility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT |S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental

agreement / Invoices are not recelved within 7 days of this signed confirmation, we will automatically revert to loss of use clalm
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has agalnst you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arlsing from this accident.

We confirmed that we have the authority'of our client to act for and on their behaff In this accldent.

o RIITY, .
YoSRNL BHD. ¥ AT MOTOR €O, SDN. BH

PAINT CENTRE >< BODY REPAIR & PAINT CENTRE < ed
“' <. :‘2 TE ) A . 10 = ‘ c
ool S EGTATE P

=

; .
et et (30 b = = Sinirs n = 720008
“Signature nf warkshop fepresdiitatiie/Workshop stamp _ Signature of Witness J Worksheg.stan fi%gﬁ[i;ah;qjg

Name of Representative: Desmond Toh Name of Wltnuﬂ.t.:g'qujégs!,u1 Q{-])?-?g%r gﬁk

Date:1 5/05/, % Dater] 5/05/2019

i

LKK/‘

Sighature of AMSEUWE' /representative:
Name of AXA’s surveyor /Répresentative:
Date:

MRB

AXA Insurance Pte Ltd (Company Reg. No.: 199503512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone; +65 6880 4888 - axa,com.sg



) HONDA.

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST Reg No.
Company Ref. No.

M200050223
SBOFC1380G

Mandai Parts Centre Invoice No. SINV-BM19000387
Phone No. : +65 6841 3838 Fax No.: Invoice Date < 18/03/19
Order No. SV019010690
Reference
AXA INSURANCE S'PORE PTELTD Job Card No. 07813
MOTOR CLAIMS DEPT Date/Time Received 16/02/19/ 8:49:03 AM
8 SHENTON WAY Licence No. SKW9915A
#27-01 AXA TOWER Model CIVIC 1.8L VTI-S AUTO
SINGAPORE, 068811 Car Chassis No. : JHMFD1630AS200487
Car Engine No. R18A15000736
Mileage : 156494
Service Advisor : JACK NG 1838
Customer No. : WZAQ06 Served By : JACKNG
Payment Term : 30 Days Page : 1
o 7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount Amount GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER:SOH YONG SOON
OWNER INSURER:TOKIO MARINE
ACC DATE:01/02/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER:AXA INSURANCE
TP VEH:YP 2596 D
BOSUN 0671 SUNDRIES 1 Hours 30.00 30.00 2.10 32.10
BMLO1I 0671 INSPECT FR LIGHTING MECHANISMS & 1  Hours 150.00 150.00 10.50 160.50
FOCUS
HEADLIGHTS.(N)
BKBUO1R 0671 REMOVE & RENEW FR BUMPER. 1 Hoeurs 500.00 500.00 35.00 535.00
BPO1R 1610 SPRAY PAINTING ON REPAIRED OR 1 Hours 400.00 400.00 28.00 428.00
REPLACED AREAS.(1P)
SUPPLEMENTARY PART
04711-SNB-E50Z2Z FACEFR.BUMPER 1  Each 638.00 25 478.50 33.50 512,00
71193-SNB-003 SPACERR FR BUMPER SIDE 1 Each 13.40 25 10.05 0.70 10,75
71198-SNB-003 SPACERL FR BUMPER SIDE 1 Each 13.40 25 10.05 0.70 10.75
91503-8Z3-003 CLIP,ABUMPER 2 Each 3.0 25 5.85 0.41 6.26
91505-S9A-003 CLIP ABUMPER 25 Each 390 25 73.12 5.12 78.24
91506-S9A-003 CLIP BBUMPER 2 Each 240 25 3.60 0.25 3.85
33101-SNB-E61 UNIT HEAD LIGHTR. 1 Each 912,10 25 684.07 47.88 731,95
90682-SEA-003 CLIP ABUMPER 2 Each. 260 25 3.90 0.27 417
91501-504-003 CLIPINNER FENDER , 8 Each 390 25 23.40 1.64 25.04
60211-SNB-J00ZZ PANELR.FR.FENDER 1 Each 450.80 25 338.10 23.67 361.77
60212-SNB-E00ZZ STAYR.FR.FENDER 1 Each 13.40 25 10.05 0.70 10.75
33118-TA0-003 CONTROL UNIT ASSY 1 Each 333.50 25 250.12 17.51 267.63
71140-SNB-000 BEAMR FR BUMPER UPPER 1 Each 30.50 25 22.87 1.60 24.47
Sum Labor 1,080.00 75.60 1,155.60
Sum ltem 1,913.68 133.85 2,047.63
Total SGD 2,993.68 209.55 3,203.23
Total Payable (SGD) 3,203.23

Printed by JACKNG on 18 Mar 2019 at 6:50:46 PM
This Is & computer generated inwice, Ne signalure is required, Please review your bill and advise us of any erors or amissions.
Kah Motor resenves the right to deliver a subsequent bill for any charge omitted. GST Amount Is calculaled from individual line(s).

Payment due upon Payment Terms as stated above. Please make payment siricily in accordance with payment terms.

Interest will be charged al 2% per month on overdue amounts,

Please give us your
feedback by scanning
the QR Code using s,

maobile device. E




BKW

RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062761

INVOICE TO DATE INVOICE NO.
SO YONG SOON 21-Feb-2019 P1612
BLK 341
JURONG EAST AVENUE |
#09-1500
SINGAPORE 600341
VHA NO. DUE DATE VEH. NO.
P 1612 21-Feb-2019 SLG 4978 Z
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 18 FEBRUARY 2019 TO 22 FEBRUARY 2019 4 93,458 373.83
YOUR REF: SKW 9915 A
c;”‘“ - "
P \
)
( 721 FEB 7019
GST@ 7% $26.17
TOTAL $400,00

All cheques must be made payable to BKW Rent A Car Pte Lid
Plegse write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Ltd




BEW

RENT-A-CAR ‘

HIRER'S PARTICULARS

BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Cenire Singapore 169208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

VHA No: P l 6 l 2
Waorkshop: |<I-\ H L k '

Hirer's Own Vehicle No: SI\W 99 |5\ Replace Veh No:

: : - :
Name (as in ) GOH_TSNG  S00N . Loan Vehicie No: S LG 4477 2 VR No:

T e o e el o
NRIC/Passport No: S 6\7 ?,{ '}\ o Date of Birth: ijﬁ/\ l\f } Make & Modeal: “ g \}07_(’\ @amal Group!
Address: RPT”HW\ g‘“ Sy, 243 Rue ) Age: ' .

A 0 Vi - CHARGES : $ cls
B o= 1500 860035 ) |-
Daily 04 day @3 QB.458 perday | 273 | &3
Name & Address of Employer .
Weekly/Monthly week @§ Per week/Monthly
Occupation ___ Driving Exp: : Others
Driving Licence No: e e o PASEEY Date: Q@M#Lﬂ_: e ?DW/PA' @3 bl
D/L Type: Loca’/int!/Others: S Delivery/Collection Sve -
TeNO) o (R) HP cb( 4% YOEY J GST
N T
DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL
F
Name (as in 11C) = Felrot Level OUTH _...E 144 12 il
& i =
NRIC/Passport No: _______ Date of Birth: Surcharge | [N
Address: Age: First km FREE per day GST ?"7» 24 |17
. 5S¢ ) Excess mileage is chargeable U
al cénts per km TOTAL CHARGES| 400 00
Occupation — Driving Exp; Yis ~ L -
: aa ™~
Driving Licence No: . . Passed /Expiry Date: —— || Security Deposit ; $ l Bank: Bm\i 0{ hin "
(NSl st Confas Moe /| CASHINETENVISAMC/AMEXICHA Nosiqzy. ¢l TI\6 44
( Expiry Date:cs, /1_1 | Card ID No: %7 7
7
Name as in Card: LEKO\) S ov\
\.{ NON WAIVER EXCESS (Subject to GST): S:}_‘Q»QA T
= ACCESSORIES CHECK
[ Data Cards (0 Camera Systems 0 HubCap (1 Radio / CD Carlridge
O Jack O Tyre Opener [ Petrol Cap [ Spare Tyre
L
INDIGATE: */ 3 ‘\ f\‘\h‘/
A - Accidenis a e
D - Dents Hirer's Signature : Additional Driver's Signature :
S - Scratches ;
X - Crack SINGAPORE Use Only
I have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/credit card for payment. | agree that all amounts

payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true.

7 IMPORTANT
Lo The Hicen and the authorzed driver must be over 23 years of age and under 65
yaars and ba hoiding valid di :enses and have a minimurm of 2 years regulal
and glalficd dijving experion Failure to observe stipulation may return ali

darmange: » o be Borne by the Hirer/tha Authorisad Driver,
2. All veli i supplicd with petrot and should relumed with petrol level ikewise
A gervice 1 of £5 on lop of a petral surcharge is payable by e hirer should

Ihe vehicle at lhe appropriate petrol level.

No jetund for parly rotum of vehicle, The hirer shall be liable for additional charges
for any late return ol the rate shown per hour per day. inclusive of COW andlor PAI
applicable. Any relurns after cur opsration hours will be charged as & full
al

he fail 1 ra

5. Vehicle sticlly WO Lse
withous prior written cansent of BEW Rent A Car Ple Lid. The hirer is la for n
penaity foe of $200.0n addilional to the appropriate insurance op up in the case
of non-di sule of Malaysia Usage,

5. The hir ponsible for all damages or losses howsoever
(=18 o violations, lnes and penalties iImposed on the vehicle for
wh o reason in respecl of or i connection with it's use or operation,

7. The hirer andfor driver shall ba responsible for all claims, damages, losses,

increased Insurance premivins, non-wavier excess and cost axpanse (including

legal costs on a full indemnity basis), whatsoaver and howsoever brought against,
sultared or incurred by you in respect of the vehicle or the use or the operation of the
vehicle. Full exocess amount have Lo be paid immedialely in the event of an acciden
Thex owner reserve tha right not W replace an replacement vehicle if an accident
oeourred. Any damage lo the car will be repair al BKW aulharized workshop.

8. Smoke or perrit smoking and transport of pels in (he vehicle are not allowad. Any
ollensive smell e.g. cigaretle, durian o pel’'s small, the hirer andfor driver shall bear
the cosl of removing the offensive smell or pet's hair belween $200 - 400,

9. Tha Hirer agrees that a punctured tyre, empty petrof tank, loss of vehicle's key or

locked keys inside of vehicla, by itsell, does nal constitute a breakdown and that
i the avenl the owner's 24-Hours Emergency Service Is called upon to respond (o
stich occurrencs, the Hiror shall bear the cost of such response al $50.00 per trip.
In case of accldent, the hirer shall report o replal office immediately. An accident
reparl must be made within 24 hours. Failure 1o comply, Ihe hirer will hava lo borma
all liability from all parties clalim. Full excess amount have 1o be paid immediately n
tha event of an accidant,

- The hirer/Driver also have the responsibilily to ensure thal the radiator water level
in the car is sufficient and do not drive when the vehicle is stall and does not have
sufficient water, Any damage (o Ihe engine will be bear by the hirer/driver.

Ali custamers” data witl be kept strictly conlidential and is solaly used for the
purpese of completing the sales transactions and other relating mallers:

13.1 understand and agree Lo the personal data collection stalement stated on the

1

-

12

Date Out Time Out Mileage Check By

Remarks

12/4/1 | 0810 | 131331 | Raak

‘Terms and Conditions Page.
Hir;ﬁr\lg&gnature J

R&turn Of Vehicle: The Hirer Driver 1s Required To Sign

In The Colunin “Signature OF Hirer Dilvor Failing Which The Day And Time inserled Below Shall Be Deemed To Be The
Day And Time The Vehicle Is Relurned To BKW Rent A Car Ple Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (cashcard, parking coupons, elg)"

Date In Time In ~ Mileage ~ Check By | B

Remarks

22.02-19| 0goo |

] I-Iira:‘six:\{-l;tlfgnalum




