4/26/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1CQY Vehicle Information
Actions
Reference CC4/ASM19002371/Jfb3s2 & Incident Vehicle  SHB933C
Next Step Wait for: Approve Registration #
invoice
Loss Date February 1, 2019
|:I Make TPVD TOYOTA
Report Date Feb 1,2019 2:17:12 PM
Model PRIUS TAXI-1.8 (A)
Request Date February 7, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
YANG YAN CHOY
Type of Loss Third Party Vehicle Damage BLK 52 LENGKOK BAHRU, #11-305, 150052,
Singapore
Services Pending verification - Direct
SINGPEX@GMAIL.COM
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . X LKK AUTO CONSULTANTS April 26,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS April 26,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS April 26,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS April 26,
I PAYMENT BREAKDOWN.pdf orms aim Others pri
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS April 26,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
LKK AUTO CONSULTANTS April 26,
I WORKSHOP INVOICE.pdf Invoice Repairer pri
PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=96950&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855391?token=2adec1bd-ea5b-44d6-bf19-ce25d9077b4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855385?token=84e07935-19f0-4260-8204-7fcefaae1da7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855384?token=7e0d6615-fe82-4b21-92e4-181a10972a64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855383?token=cadd0c73-20ef-4647-9f26-b957e4d77ee9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855382?token=7ea778f6-8cbd-48b4-a973-6d76e84d3a94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855381?token=66acbd36-9639-4cf4-909c-655288c28186&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/26/2019 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Forms / Claim . . X LKK AUTO CONSULTANTS April 26,
I DISCHARGE VOUCHER pdf Satisfaction / Discharge Voucher
Documents PTE LTD (TP) 2019
N Forms / Claim . LKK AUTO CONSULTANTS April 26,
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 2019
B Immediate Advice (with mandate) Reports & oth LKK AUTO CONSULTANTS April 10,
ers
dated 10.04.pdf Statement PTE LTD (TP) 2019
N Forms / Claim . LKK AUTO CONSULTANTS April 10,
I Rental Rate.pdf Claim Form
Documents PTE LTD (TP) 2019
. Forms / Claim X LKK AUTO CONSULTANTS April 10,
I TP LOD.pdf Claim Form
Documents PTE LTD (TP) 2019
N Letters and . LKK AUTO CONSULTANTS April 10,
I Letter to Ol.pdf Policy Holders / Insured
Correspondence PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS April 10,
I TP ESTIMATE- MARKED.pdf Others
Statement PTE LTD (TP) 2019
N . Reports & LKK AUTO CONSULTANTS April 10,
I TP ESTIMATE- MARKED revise.pdf Others
Statement PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS April 10,
I LKK Survey photo.pdf Others
Statement PTE LTD (TP) 2019
N Reports & LKK AUTO CONSULTANTS April 10,
B LKK resurvey photo.pdf Others
Statement PTE LTD (TP) 2019
. . X . February 7,
I SJD1132G - INSD VF.avi Evidence Videos KHONG Lynn 2019
I PRI EMAIL RECIEVED FROM Letters and . February 4,
Workshop RATAN BHOSALE Pragati
WORKSHOP.msg Correspondence 2019
. Reports & i February 4,
& SHB933C TP GIA.PDF GIA Report RATAN BHOSALE Pragati
Statement 2019
. Reports & i February 4,
I SJD1132G INSD GIA.PDF GIA Report RATAN BHOSALE Pragati
Statement 2019
Forms / Claim Policy Schedule / Covernote / February 1,
I GA416117-Policy Schedule.pdf Y ) KHONG Lynn Y
Documents Certificate of insurance 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855380?token=618635ac-40b0-4017-a957-63326b4eb531&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:855378?token=8c168acb-5723-49be-82d8-a667036ff6e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823858?token=288fe3fe-ae3f-4941-b86b-b4f5ccd95689&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823857?token=b0236982-9c62-4203-a389-129b39dc559d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823856?token=a68ce406-5ffd-4dac-bf47-0f95ead996d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823855?token=747f6336-cae0-488b-9a8c-b9f152a78df8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823851?token=957d4aff-9fcd-47ad-81d5-6ee3367d61c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823852?token=66f03082-bda9-4849-832f-d10cb71d5957&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823853?token=6561b07e-65d7-4bbc-93c7-e7e8fd701111&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:823854?token=62e78dcc-64bd-4a9d-9990-db580ec0ade2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:705294?token=5af1c9b0-f0b3-49dc-8687-dda4c3b7a2b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:703000?token=1b49edf5-d759-4cd6-ac2c-91142979152a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:703103?token=7457fe65-f672-45f5-84b1-ab2dfb302321&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:703104?token=21bc9841-1ef7-4bed-845b-aea984d4a59a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:701666?token=9c4ff5c0-2943-4eda-9a54-4e60f8651cdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

