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INS. CASE OWNER:

ASSIG pantr
- Surveyor: HD DO (L Diate / Time 2 L lﬁl
Registered in Merdmen:
Pre-acsign / CCU S FTE
. ﬂ,'ﬁ‘p %R . gé\mm A6967
il Lnsured Yehicle No. . Claim Mo. ﬁ _
=4 . \

Name of Insured : UM Lli hﬂ""’ [““’1 3 Policy Mo, v “l I h/u’ \ I Pi/
Insured Tel No. HF: Make / Model 10 W

Excess Sec 1T 15§ DLOA \ - Place of Accident : \;‘L.". g T laTH] ﬁ;‘ wik LT e

3

Ts driver the owner? { YES ! NO ) Mature of Accident :

If NGOy, Dhriver Name ! Age 01 GIA REFORT: YES / NO ; TP GIA REPORT: YES / NO

Driver Tel No. ; (VL YES /N | Insured Ligbility : % Final 7 Yes / No

Wy 4w = g

INSRS: INSRS: INSRS: INSRS:

WEP; WHF: WEP: WS

Tel Q WIL U'-:K Tel: Tel: Tel :

Liability : Liahility : Liahality : Laahulity :

EMKS: RMEKS: RMES: RMES:

Drate! Time

G STAGE DATE ( PIC

Non-Reporting lir {1st):

Nnn—Rrpﬂthz'hrund_}-

‘\.nmR:pcu'ﬁng e I'I"Ii'la.'l] _
o o \:mrpcatmn hr fif pon-packup):
W ea Tufi i ]
*‘-JF“"“:L’ afuruﬂhmo:__]s 2ely

Documentation Cheek List: Handler  Typist

Maotification I (if non-pickup)

—r'r{‘-:rﬁ'ut .’L—.:T'F el

After call Iir 1o DI
MHMjsnt_im To Act:
|Rekease Voucher:

Jle || &

JFinat Repair Bill:

Jcar Rental Invoice:
le-i:'u; Involos

Juzaicia:

[HUHS

|Medical min:

| T

/

: __%_J_ :
Mundate/Reject Instruction;

LOD

My Teger i -

Payment Breakdown Form:

]‘REL"\{EN’..&R"' ;\D\’HT‘ DB'ILI'TII'HA‘. Sd:‘l'iT By: » =
" ollacly Chic

I Vo
I 1=

Post-Repatr Pholos:
Others:

FINALIZATION

Dane/Time:

Confirin with: Cenfirm by‘ 1

FINAL SETTLEMENT

i

days) Rm!uclju-l::. E,1 : l:'s-

%

Email L=|E‘1II_E_

Dalr.."'[‘mm HEME

Conlirm with

Emailp’ | cal |

Lag lyele

Final Liahility: % lpo mgmd i Assessed) BOLA 8/N No.: 1§ If NO or B 28, Ass, Lia: =

|Repair Cost: 53 1, 6000 - . T

Loss of Rental (LOR): s q3f-1f (7 duyst % $ |33S .l R L

Loss of Use (LOU): I 5 x  days) = MRV LA AN T ]
Loss of ncome (LOT); 5% - % X days) 1] ; o '\'r’htll' i tﬁ‘,

LOR only [Z_] 10U anly [ JLOR+1OU__] LOR+LO[_| [Tick only one) i : ]
GIA/LTA Search 55 Tu0 _

Medical: 5§ = . 1) Claim status: Normal/Reject/Private Senle
I}i.ﬂhqlm:m:nt: o (e.g. Tow/ Independent } |2) Report Formal:

Legal Cost o et 13) Survey fee: $1%0.40

Total: ss 09318 Global Sum $8:  $, J0. (0 "

FINAL PAYMENT DaterTime: Confirm with: Emaillso/ | cal |

Payee 1: _ lss 1,040 00 Name 1: | SHMIRT TAXIs TE P

Payes 2: (Strike if NAL) i“ |Name 2: = _

Payee 3: (Sinke if N.A) 5% MName 3:




Il i
00D TP WS TP RES | OD RES | EVA | INY [ MY
o Inepest Vehicle bo
it Warkshop s
Jrizrad
Padicy Mo
Lislrris Mo
Gum Insured Excess:
(Chenl’s Record)

Make of Yeh

(Foicy Condition)

Hemark' The veh had commenced ils

repair at the tima of inspection. -
Hal o Markel Value:
I0AC Accadent Bpor Consistent? : Yes or No
GlA | PR Seen Consistent? : Yes or No
Est. Repairs: I.'tv days Fes: Yes or No
Lum Sum 10 o AWal: Yes or No

CA | REV | REP. | 24 HRS
Vehicle: INOUT

Date Person Conlacted

L ]
s YOV NLTY A

i SHBA33¢ cron 30 et 2013

Tyoe M.Gar i M.Cyelaf Bus ! Van | Lorry { Taxpi Prime Mover |

Truck I Trajler o

e Togke Prvs oo (148
Ciarlistir AR St MG Insured [ Std { N NA
ap Reading - TiRadio; nsured | Std (NI NA
Engto: =

CINo JTDENZ6 U L OSE944T T

Gan, Cond 9@1 Fair | Poor | Burn

Sleering hwruamnmdl Leaked | Burnt or -

Brake: l@eruﬂmn‘rﬂdILuakﬂdJBuml o
Modi Nil hGIBlim | STD AlRim o
Tyre: Size F: {QS(L‘;R‘T

R:

BS | DUN | EXNOVA [ GY | FS 1 LIZA | MIC | OHTSU | PIR [ SUMI|

TOYO [ YOKO o Wisd Lke

Eront Rear
rea. ' f mim RiBal b i
LiBal. 5 i /Bl ,C mim

DoA (2(1§

Survey held at

G JER(T

ads ol

Dles. of Damages - Fri | Rear .@F NIS | UIC | Rooftop or

The WIC | Chassis frame | Body Structure aHected due lo colison

Date o Time Action ! Instruchion

“ﬁ\#l, I50. 08 Uloh.’ bauy.59 L”\-ES'H

I T, Fas Pags i

: Preli. Report

1y : Final Report

Dal=iTimea Fily Raturi b

Add Fee:

Repoit Format

Lump Sum /LB

Resurvey No, of Trip:

g™

02( (42001

S3P B2 &

Days Of Repair;

Survey Fae

Transpotation

Sits N [
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SMRT Accident Vehicle Repair Estimates

SHRT Aulnmrilie Borvirs P L1g

TS Weanunts Aiuvnd Pak B4 Bngasos 11108 |
AR Hamher R0SARE

Evananl Towsane Rararr SBS67631

Reeitart Raporeg Mumibel | SRENTE

Dale Gemmraled @ 15020070
bwar L Feldwan

i

iz Saction'h - Accident

Rng.i-!lr!ﬁ{.‘l'l. Humber

SHB#33C

Case Reference Number TAXO2M 92001
Registration Dala J0N1oiZ043

Company Type [SMRT Taxis Pta Lid
Make TOYDTA

Madel PRIUS

Mame af Driver YEQ AH NGUAN
Type of Accident Side Bwipe
Accident Date and Time 12/2018 8:25 AM

Accident Reported Date and
Time

11212019 10:01 AM

ls Surveyer Required? Yas
Survey by

Wehicla is Towed Back? Mo
|Taved Back Date and Time

Replacemant Vishicle issued? [Mo

Job Card Number 24093956
Special Inslruction to ARC if any TS5

Praepared Date and Time

V22010 11:33 AM

Chassis Number

Mileage

'I.N'l::rk_s_hup

Repair Completon Dala and
Time

R b

Quoﬁtlnn from ARC

Adjusted by Surveyor, if applicable

Tolal Labour Cost $1,014.00 $600.00

Total Spray Gost $1,494.00 $750.00

Total Spare Part Cost 332,511.59 13802,22

Tetal Other Cost 51.065.00 $120.00

ITOTAL COST 57,0B4.59 $2,162.22

Lump Sum Total %7.100.00 $2,150.00 (US)
Number of Regalr Cays 7.0 4.0
Preparad / Adjusted By Tuck Foo Kok Hwea Jie (LKK) f AXA
IARG I Surveyor Sign Off Date  [0T/02/2013 4:55 PM !:mnzmw 36T P
.};.‘!Ignatuu - e

IRemBrku LIS repalr, phelo after paint,

Page iald
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SMRT Accident Vehicla Repair Estimates

‘EMAT Automative Sarvices PlE i

A0 Wosdands 1T Pk B2, Bagapas 15

FEX i BIAEH

[Extimaier Takphare humber E1EAT6T]

Azeden Haparing bumber  SBEEZETZ

Dats Ganarated 1 HiMEI010
Userin i PohSun

&nlnon C Q.l.mh.ilun :nd Al:nd.dlnt In-.ralr.l DIIIHI e

Quotation Number QH IEUI-DJBH

Imruru Nummr
Quotation Data 25,02,2019 Invales Date
Invoice Amount |Fup|m:| Date

. Section D - Details of Repalr Estim

Fart 1 -Llh-uur_T_l'Jﬂrn'. AR

.Jub Scupl A : '.'-[','lu_q tion from AR . |Adjusted by Sl.lru'!:qrnr_
e e W n "“'[LEFEI'

TQ REF'F'H RH F'DRT":IN $1,014.00 1SE00.00

Total Labour 51,014.00 5500.00

b 3 _ - [Qustation frnm C.
7O RESPRAY RGCKER PANEL MIGULDING g n;é s ==
75 RESPRAY REAR FENDER RH $376.00
TQ RESPRAY RIM S180.00
TO RESFRAY REAR BUMFER $378.00
TO RESPRAY RH REAR DOOR IsavE.00 5200.00
Total Spray Painting & Panel Beating -!suum $750.00

A | ] Fn.ﬂmhd by Suw-fnr, if

| i e applicable = 0
TO APPLY RUST-FROCFING DN AFFECTED AR $100.00 530.00
TO CHECK WIRING AND SYSTEM FUNGTION S30.00 50.00
[TO DO WHEEL ALFGNMENT / TYRE BALANGING 512000 $60.00
TO PROMIDE LABOUR & MATERIAL FOR SOLAR FILM{MNET: |5125.00 Y 50.00
TO REMOVE & REFIT REAR QUARTER GLASS RH 5120.00 50,00
TO REMOVE | REFIT SEAT 512000 50.00
'TD REMOVE AND REFIT TYRE RIM (SPRAYTING PURPOSE] (120,00 £30,00
TO REPLACE SUNDRY PARTS $100.00 T0.00
TO TEST AND REFLX REVERSE SENSOR SYSTEM $120,00 T0.00
TQ WASH AND VACUUM $60.00 50.00
Total Other Costs $1,065.00 $120.00

Bt s i { =t
FPIXEL ETICKER 2.00 580,00 . [oo0 $120.00 Replace Replace Aet
TF |
76087-  |BUMPER LIP COVER 0.00 5118.10 0,00 £0.00 Raplace Mol Given ‘{ P
47020 \RRIRH
|SEALANT WISCREEN 0.00 537.00 0.00 £0.00 Replace Mal Given } 1)
|
E1604- FEWMDER RR/IRH 1.00 3766.80 100,00 %0.00 Replaca Repair I(L"
AT0S0 |
52575 BLUMPER SIDE RETAINER 10.00 564,80 0.00 £0.00 [Replace Mot Given WK -
| 47020 RA/RH il | |
| 52504 BUMPER SEAL, RR RH 10.00 /%8570 0.00 £0.00 Replaca Net Givan ?{ Ll
| B 47024
42611 |WHEEL DISC 1.00 £1.484.20 [100.00 $0.00 Replace Repair IL_'
47140

Paga¥afl




‘@M AT Fereloen Pl |

‘g fasa indisiesl P . Girgapam FI?Tﬁ;
SMRT Accident Vehicle Repair Estimates AR Frinr ABRSEAT 1

]
Eaiarunsi Toldp e Nerbe'  BES85550 :_
Accuinr] Reparing Hurer  EAS806T2 ]

Dube Gansrated @ 5820010

Ugar I3 1 FeRSusn
] SMRT LOGO 1.00 57.80 0.60 £7.80 Replace  |Replace /i/” e
75851- [MOULDING BCDY, RH 1.00 567360 100.00 £0.00 E‘nepu.:- Repair |.r
| 47500
| 65837-  |FENDER LINER RR/RH 0.00 15141.30 0.00 $0.00 |Replace Check }!‘ nh
| 47021 | ' L
57003 |DOOR RFURA 700 JS9EiE0 [2800 $71583  |Repiace  |Replace o
47080
52164- |BUMPER REAR 1.00 545880 100.00 50.00 Replace  |Repair I{,r
47305 £
STICKER DECAL 6555 6868 |1.00 52160 0.00 521.60 Feplace  |Replace A L&
62710-  |QUARTER GLASSRRRH [0.00 5246.50  |0.00 50.00 Replace tumm X KA
47120
[Total £5,730.50 $E5.28 [
ial Usage After Surveyor Signed off : o
art: P 1 F-rthlami ntity :Lri Price §
Mumber:. |- 707 | Mumber DL e s T A e e T s
Total

o T
Gt
Yy
h4r22
4 bﬂﬂ‘zp
% 10 -
.l .

(iq‘*EiMfFaLJ /s ﬂmw/ '{F‘Gﬂéﬁﬁ_

2
2%/ |
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272019

<

Case Details

SIMRT

AUTOMGTIVE

Case Reference Number - TAX/02/1%/2001
Type of Repair : Accident Repair
Vehicle Registration Number ; SHE933C

Documents / Photographs

Wie

Estimation Details

Spare Parl's Cost Detail

BOM
Type

Key

One
Tima
Key

w Documents / Photagraphs Tetal Documants: 1

Costing  Pertion  Material

T]rpn

Main

Main

Main

Main

Main

Main

MNumbar

SMRAT Recommandation

Part Hame

DOOR
ARAH

MOULDING
BODY, RH

FENDER
ARAH

FEMDER
LINER
RR/RH

SMAT
LOGO

STICKER
DECAL
6555 BRAA

QUARTER
GLASS
RR/AH

SEALANT
WISCREEN

BUMFER
REAR

BUMPER
SEAL, RR
RH

hitps:iivacsweb.smrt.com,sg/Estimation.aspx

Gty List

1

Price
Par
Unit{s)

954,50

GTILED

THE.ED

141.30

T.80

21.60

B48.50

3700

458,60

85,70

hilpsi/fvacsweb.sm.com.sg/Estimalion.aspx

List

Price{§)

673.60

T&E.A0

141.30

T.80

21.80

84650

37.00

45860

Dis{%)

25.00

25.00

0.00

0

25.00

0.00

26.00

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Company Type : SMAT Taxis Phe Lid
Estimation ID : EST-5580-1D
Assigned By : Taxi Claims Managar Team

Final

Price(s)

Ti5.B8

505.20

575,10

10688

T80

21.60

E34.08

37.00

343,88

49.26

4,380.4%

.00

3,511.59

Insurance Company Name : AX4 Inswance Singapare Pta Lid
Accident Date and Time : 01022019 12:25 AM

Vehicle Age(ln Months) : 64

Repair!

Replace

Replace

Replace

Replace

Replace

Replace

Aaplace

Raplace

Repiace

Replace

Replace

Surveyor Approval

Surveyor Surveyor
Quantity Final

Prica(s)
1 Ti5.88
1 a
1 [i]
o a
1 7.80
1 21.60
[ o
a o
1 o
1] [i]
Surveyor Total
Lump Sum Dis (%)
Final Sur Total

RapairAeplace

Raplace -+

Check *

Replace *

Replace -

Not Give v

Not Give =

Repair v

Hot Glve =

BB5. 38

20

92,22

Ramarks

)

NiE<

174
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BOM
Type

Time
Key

[s T
Time
Kuy

Labour's Cost Detajl

5o, Costing Type

Costing  Poriion

Type

Main

1 Main
Tavlal:
Spray Cost Detail
E.Mo. Caosting Type
1 Main
2 Main
2 Main
4 Main
5 Main
Tolal:
Other Cost Datail
5Mo.  Costing Type
1 Main
Tatal;

SMRAT Recommendation

Material — PartMame  Qiy  List List Dis%) Final Repair/
Numbar Price Price(§) Price{S) Replace
Par
Unie(g)
BUMPER 1 84 .80 84.80 25,00 Fa R[] Replace
SIDE
RETAINER
RR/AH
PIXEL F &0,00 120,00 Lo 120,00 Replacs
STICKER
WHEEL 1 148420 1 48420 2500 111315 Replace
msC
BUMFER 1 118.10 11810 26.00 B8.5T7 Raplace
LIP COVER
RR/RH
Tedal Spare Part Cogt 4,289,490
Lump Sum Discount (%) 20,00
Final Spare Par Cost  3.511.59
Job Scope SMAT Survayor
Fbl:ummandm:lnnm Adjustmant(3)
T3 REPAIR RH POATION 101400 600
1,014.00 00,00
Job Scope SMRT Burvayor
Recommendation($]  Adjustmani(s)
TO RESPAAY RH REAR DOOR 578.00 200
TO RESPRAY ROCKER PAMEL 180,00 100
MOULDING
TORESPRAY REAR FEMDER AH 37RO 200
TO RESPRAY RIb 180,00 50
TO REPSAAY REAR BUMPER 378,00 200
1304 00 T50.00
Job Scope SMRT Survayor
Recommendation(s) Adjustment{§)
TO CHECK WIRING AND SYSTEM BOLOO o
FUMNCTION
1,065.00 120.00

hitps:/fvacsweb.smrt.com.sg/Estimation.aspx

https:."a‘vacswi:rb.smn.mm.sg.'Estirnatiun.aspx

Survayor Approval
Surveyor  Surveyor  RepaitReplace  Remarks
CQuantity Final
Price]s)
L1} o Mot Giwe =
2 120,00 Aeplace = ME{_
1 L1} Repalr b
Li] o Mot Give =
Surveyor Total 865,28
Lump Sum Dis %) 20
Final Bur Total 632,22
Ramarks
Remarks
Remarks

214



2ri2omse hitps:ifvacaweb.s mrt.com.sg/Estimation.aspx

SNo. Costing Typa Job Seope SMAT Surveyor Remarks
Recommendation($)  Adjustment|s)
2 Main TOAPPLY RUST-PROOFING ON 100,00 )
AFFECTED AREA
3 Man TO DO WHEEL ALIGNMENT / TYRE 120,00 &0
BALAMCING
4 Main TS PROVIDE LABOUR & MATERIAL 125 no o
FOR SOLAR FILM {NET}
5 Main TQ REMOVE & REFIT REAR QUARTER 120.00 0
GLASS AH
8 Bdain TO TEST AND REFIX REVEASE 120,00 o
SEMZOR SYSTEM ;
7 Kain TO REMOVE AND REFIT TYRE AIM 120,00 an
[SPAAYING PLRPOSE)
-3 Main TO REMOVE | AEFIT SEAT 120,00 o
] Main TO REFLACE SUNDRY PARTS 100,00 a
10 Main TOWASH AND VACLILIM — .
Tedal; 1, 065,00 120,00
Summary
Estimator Assesment($) Surveyor Assesmeant(5)
Total Spate Part Detall 3.511.59 foE 2
Tatal Labowr Cost 1,014.00 80000
Tolal Spray Paintng 1,494.00 750,00
Cithir 1,065.00 120,00
Owarall Tatal 7.084.50 2162323
Luwrrg Sum Repair Dplicn -
Lump Sum Total 7,100.00 2,150.00
Surwayar Appraved Amount 2 150.00
Mo of Aepair Diays® 7 a
Rarmarks
LS repair, pholo afer paint.
Burveyor Name

Hwea jig

hitps:fivacsweb.smrt.com.sg/Estimation.aspx 24
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Sarature

Survey Dawe

hﬂps:#ﬁmcsweh.smtmm.sg!&‘sﬂmallon,a&px

https://vacsweb.smr.com.sg/Estimation.aspx

Estimator Assasment($)

ornzeme

Surveyor Assesment($)

B

| Save |' Cloar |

LKK Auto Consultants hence notify
the Repairer of the fallowing:
» To resurvey beforalafier spcay painting
« To display damaged pan(s) during resurvey
« Parts prices are subject io confirmation
* Third party survey 15.an @ "Without Prejudice” basis
= Ko ilegal modificationds) is aliowed
» Supplementary flemi{s) must be resurveyed and
i subject to final approval from Insurance Company

Acknowledged by Reparrer
Signature:;
Dane:

414



Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt.com.sg>
Sent: Monday, 15 April 2019 4:41 PM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: Acceptance of offer Re: Accident on 1/2/2019 involving SHB 933C & 5JD 11326

(AXA's insured) Our Ref: TAX/02/19/2001/1g

Dear Poh Kin,
We agreed to accept your offer of $3,090.00 for our own losses. Please let us have your DS. Thanks.

Eegards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@,-smnr

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: 11/04/2019 15:39

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

Cc: Admin A

Subject: RE: LOD Re: Accident on 1/2/2019 involving SHB 933C & SJD 1132G (AXA's insured) Our Ref:
TAX/02/19/2001/Ig

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM19002371/)fb3
Your Ref: TAX/02/19/2001/Ig

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $3,090.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)
P e R e — = T = —— - = —— - — — ———— I N —

From: Poh Kin (LKKAuto)

Sent: Thursday, 11 April 2019 3:39 PM

To: LeeGek@smrt.com.sg

Cc: Admin A

Subject: RE: LOD Re: Accident on 1/2/2019 involving SHB 933C & SID 1132G (AXA's

insured) Our Ref: TAX/02/19/2001/1g

Importance: High
‘WITHOUT PREJUDICE’

SAVE AS TO COSTS
Our Ref: CC4/A5M1900237 1/1fb3

Your Ref:  TAX/02/19/2001/Ig
Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $3,090.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr} | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
¥ RAES oD

oA

Ses=== mm Sgue Che Earthc Frint only when pecassory

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



411112019 Claim Porial

LKK AUTO CONSULTANTS PTE LTD (TP} - FMenu

« Re:<S9M01CQ9?> IA Mandate uploaded

Type
@ Question

Message
Proceed with Proposed quantum. Thanks

Reph

hitps./ivp.smartclaims.axa.com . sg/claim-porlalhimlindex-vendor-service-requests. himi#/service-requestsiview-message/?serviceRequestNumber=96_.. 11



41102018 Claim Portal

LEKK AUTO COMSULTANTS PTELTD (TP) = Menu

« <S9M01CQ9> IA Mandate uploaded

Type
© Question

Message

Dear Lynn, Liability; Insured Driver collided into third party vehicle while changing lane. Liability is down against
our insured. We did clarify with insured {Mr Yang) the nature of the accident and he agree to settle, aware that
NCD (if any) is affected, Immediate Advice (with mandate) have been uploaded in SMART CLAIM. We hereby
seek your approval to offer Third Party repairer M/s "SMRT Automotive Services Pte Ltd" is as follows: - 1)COR :
$2,150.00 + 2) Loss of Rental (7daysx$133.75): $936.25 + 3) LTA : $7.00= Total: $3,093.25. **04days
recommendation for repair. **All the relevant documents had been uploaded in SMART CLAIM. For your
approval please. PohKin - 10/04/2019

Rr'ﬂl'.-'

hups:ﬁfvp.smarlclaims.a:a.cnm.sg,l'cbaim-purbalmtmIﬁndﬂxrwndnr-ﬁanri:ae-raquasm.hlmWsarvioﬂ-raqueslsfvimmssagﬂ?s&wimﬂaquasﬁumbapgﬁ... i



¥y L7V &2~
L Consuitants
e Pto Lid Campany Registration No. 199607 1598R

S LIHEAVE 1, #M02-25 FAYA UBLINDUSTRIAL PARK, SINGAPORE 08933 TEL : (65) 62563561 FAX 1 (a5) 62564015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 10/04/2019

Survey Details:

Date of loss 1-Feb-19
Date of appointment 11-Feb-19
Date of survey 7-Feb-19
Location of survey SMRT AUTOMOTIVE SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SHB 933C
Make and Model TOYOTA PRIUS
Date of registration 30/10/2013
Excess
Market Value 50
Parf Rebate 50
Nett Loss 50
Repair details:
Initial Estimate B 7,962.49 |
Proposed/Revised repair cost:
Parts 5 692.22 |list -20%
Check items (estimate) 5 —
Labour 5 1,470.00
Total ] 2,162.22
Lump Sum(if applicable) S 2,150.00

[Number of days for repair | 4l




A
! - / '_; {::::Lmuul!
A

Company Registration No, 199607 188R

T1URLAVE 1, #2-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE $08933 TEL : (865) 2563561 FAX : (63 62564315

Remarks:

SMRT send PRI to M/s AXA on 02.02.2019
vehicle only survey on 07.02.2019 due to public holiday
TP claim 11 days for LOR, we propose 7 days for LOR

Mandate:
Liability{TP) 100%
Proposed repair cost 5 2,150.00
Loss of use S 2
Loss of rental 5 936.25 |($133.75 x 7 days)
Loss of income 5 -
LTA search fees 5 7.00
Others ] r
Proposed Total 5 3,093.25




Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

" From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & LA/Taxis/Claims) on behalf
of Shanti B Thaiyal Nayagi {Auto Sves/Claims & IA/Claims & [A/Taxis)
Sent: 02/02/20159 10:21
To: 'motor survey@axa.com.sg'
Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR 8 SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok

Tuck Foo [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Svcs/Ext Biz Sves/AR &
SC/ARC (TkBeEx)/ARC (Tx&iEx)); Grace Ng Siu Ching {Auto Sves/Ext Biz Sves/AR &
SC/ARC (TxBeEx)/ARC {TxfiEx)): Chew Tuck Loong Kelvin [Auto Sves/Ext Biz Svcs/AR
& SC/ARC (Tx&Ex)): Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims &

LA/ Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC (TxBEx)/ARC

(TxBiEx))
Subject: RE: SHE933C- Survey (AXA)
fttachments: 2001 - 933.pdf

é}._ea r Sir /Mdm

¥indly arrange to survey the vehicle SHB933C within 48 hours according to GIA guide line, involving your insured
£iD1132G

Vehicle In Woodlands SMRT Depot
ﬁg{gards

*:hanti

SMAT Automotive Services PTE LTD

Aecident Reporting Center {Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg
o]

S SMRT

AUTOROTIVE




THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SJD 1132G (Insd veh) Model: TOYOTA PRIUS
SHB 933C (TP veh)
Date of Accident: |01/02/2019

Global Sum Settlement | 1| [X] Yes [ 1 Mo

Repair Estimate ' 5 8,363.50

Final Repair Cost ' % 2,150.00

Loss of Token Sum - days at $0.00 per day
Rental (if any) - 936.25 T days

LTA / GlA Search Fee -1 7.00

Others: |: $l

Final Settlement Sum (GLOBAL SUM) 3 3,090.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO {Kindly indicate
below)
A} For Non GIA Registered Workshop: Agreed Liability

100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) | SMRT TAXIS PTE LTD |.- $| 3,090.00

NUR SHAQILAH BTE ABDOL

WAHAB 26/04/2019

Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)



' B P4l V4 LKK Auto Consultants Pte Ltd
- A am 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198807188R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM19002371/Jib3s2
A TOWERSNGARoRE ot owe: asoczoe A
ATTN: LYNN KHONG Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JD 1132G Veh. Inspected SHE 833C
Policy No. VAGA416117 Coverage ($) 0.00
Claim No. S8M01CQ9 Excess (3) 0.00
Assign From  LYNN KHONG Assign Date 11/02/2018
2; Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2013
Chassis No. JTOKNIBUX05694477 Colour MARDON
Odometer = Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/G65R15 WEST LAKE 6 mm
L/H Front Tyre |[195/65R15 WEST LAKE & mm
R/H Rear Tyre |[195/85R15 WEST LAKE & mm
L/H Rear Tyre 195/65R15 WEST LAKE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
L General Information
Accident Date 01/02/2019 Inspection Date 07/02/2019
Survey held at SMRT AUTOMOTIVE SERVICES FTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No.1.0f 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 833C
- Estimate By | Our Adjusted
Qty Description of Parts Caondition Workshop I‘.:}' ] fsll
REPLACEMENT OF PARTS
1|DOO RR/RH (DISC 25%) (CONSISTENT) DENTED 954,50 71688
2|PIXEL STICKER @ $60.00 (SN) (CONSISTENT) MECESSARY 120.00 120.00
1|SMRT LOGO (SN) (CONSISTENT) MECESSARY 7.80 T7.80
1|STICKER DECAL 6555 BBBE (SN) (COMNSISTENT) MECESSARY 21.60 21.80
1|BUMPER LIP COVER RR/RH (CONSISTENT) MOT NECESSARY 118.10 -
1|SEALANT WISCREEN (CONSISTENT) MOT NECESSARY 37.00 -
T|BUMFER SIDE RETAINER RRIRH (CONSISTENT) NOT NECESSARY 94 BD -
1|BUMPER SEAL, RR RH (CONSISTENT) NOT NECESSARY 65.70
1|FENDER LINER RR/RH (CONSISTEMNT) NOT NECESSARY 141.30
1|QUARTER GLASS RR/RH (CONSISTENT) MOT NECESSARY 846.50 -
1|FENDER RR/RH (CONSISTENT) TO REPAIR SEE T66.80 -
LABOUR
1|WHEEL DISC (CONSISTENT) TO REPAIR SEE 1.484.20 =
LABOUR
1IMOULDING BODY, RH (CONSISTENT) TO REPAIR SEE G673.60 -
LABOUR
1|BUMPER REAR (CONSISTENT) TO REPAIR SEE 458,60 -
LABOUR
1|SOLAR FILM (SM) (CONSISTENT) MOT NECESSARY 125.00 -
5,8915.50 BG5.28
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 1,014.00 G600.00
REPAIR OF FENDER RR/RH; WHEEL DISC; MOULDING
BODY, RH AND BUMPER REAR.
SPRAY PAINT 1,494.00 750.00
TO APPLY RUST-PROCFING ON AFFECTED AREA. 100.00 30.00
TO CHECK WIRING AMD SYSTEM FUNCTION, NOT NECESSARY B80.00 -
TO DO WHEEL ALIGNMENT / TYRE BALANCING. 120.00 60.00
TO REMOVE & REFIT REAR QUARTER GLASS RH NOT NECESSARY 120.00 -
T REMOVE / REFIT SEAT NOT NECESSARY 120.00 =
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 30,00
PURPOSE)
TO REPLACE SUNDRY PARTS NOT NECESSARY 100.00 -

Report Ref No. CC4/ASM19002371/Jfb3s2
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LKK Auto Consultants Pte Ltd

S.JE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.2 of 2
Estimate By | Our Adjusted
Gty Description of Parts Condition Workshop ($)) ()
TO TEST AND REFIT REVERSE SENSOR SYSTEM. NOT NECESSARY 120.00 =
TO WASH AND VACUIUM. NOT NECESSARY £0.00 -
3,448.00 1.470.00
GRAND TOTAL 9,363.50 2,335.28
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM19002371/Jfb3s2
. / I ‘ﬁ E
()
ONG HWEE JIE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefil of the Client named on the front page of this Repon.
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