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~ Trans-cab Auto Services Pte Ltd

No. 2 Ang

Tel No. : 6287 6666

Mo Kio Street 63 Singapore 569111
Fax No. : 6257 1330

CO./GST Reg. No. 2010196266

SHD 285D
Vehicle No..
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration :
PART
1 1 BUMPER COVER REAR
2 1 BUMPER LOWER REAR
3 1 BUMPER BRACKET CTR REAR
4 1 BUMEPR BRACKET SIDE RH REAR
5 1 BUMEPR RETAINER RH REAR
b 1 BUMPER REFLECTOR RH
7 1 BUMEPR BRACKET SIDE LH REAR
8 1 BUMEPR RETAINER LH REAR
9 1 BUMPER REFLECTOR LH
10 1 BUMPER BEAM REAR
11 1 BUMPER BEAM BRACKET LH REAR
12 1 BUMPER BEAM BRACKET RH REAR
13 1 BOOT REAR
14 1 BOOT FINISHER
15 1 BOOT WHEATERSTRIP
16 1 BOOT REFLECTOR LAMP LH
17 1 BOOT REFLECTOR LAMP RH
18 1 BOOT BADGE 'RENAULT'
19 1 BOOT BADGE
20 1 BOOT STRUT LH
21 1 BOOT STRUT RH
22 1 BOOT HINGE LH
23 1 BOOT HINGE RH
24 1 BOOT INMNER TRIM
25 1 BOOT SWITCH
26 1 BOOT LOCK
27 1 BOOT LOCK CATCH
28 2 LICENCE PLATE LAMP
29 2 BOOT RUBBER PLUG

AAD1902-019

’%Wémv
4oy B F 52/

SHD 285D

VF1ABL15AUC282333

RENAULT
LATITUDE
5.2.2019
AlG
4/2/2016
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2,
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e,
I,
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<
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{e,
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L I L T R T A

’g' 1,10846 —

76884 —/

2ry 11347 —

13597 X
44.99 X

€M 4361 —

13597 ¥
4499
43614

77752

22595 X

22595 X

% 287268—"

470.06 ¥
323.05 £
49335 X
49335 x
22536 —
22536 —
276.08
276.08
367.84
367.84
586.45 X
168.13
202.67
74.40
50.52
221.81



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No.: 6257 1330

CO./GST Reg. No. 2010196266

SHD 285D
30 1 FENDER PANEL REAR RH
3 1 WHEELARCH REAR RH
32 1 FENDER PAMNEL INNER TRIM REAR RH
33 1 WHEEL HOUSING PAMEL REAR RH
EE 1 TAILLAMP LH
35 1 TAILLAMP PANEL LH
36 1 TAILLAMP RH
a7 1 TAILLAMP PANEL RH
38 1 OUTER PAMEL REAR (End Panel)
39 1 OUTER PANEL REAR (End Panel)TRIM
40 1 SPARE WHEEL PANEL (Luggage Floor Panel)
41 1 SPARE WHEEL PANEL TRIM
42 1 EXHAUST REAR
43 1 EXHAUST CAP REAR
Specical Nett
1 1SET PARKING AID
2 1SET REAR BUMPER CLIP
3 1SET BUMPER BRACKET CTR CLIP
4 1SET BUMPER BRACKET SIDE CLIP RH RR
5 1SET BUMEPR RETAINER RH CLIP RR
6 1SET BUMEPR BRACKET SIDECLIPLHRR
7 1SET BUMEPR RETAINER CLIP LH RR
8 1SET BUMPER LOWER REAR RIVET
9 1SET BUMPER LOWER REAR CLIP
10 1 EXHAUST MOUNTING REAR
11 1SET BOOQOT FINISHER CLIP

12 1
13 ]

REAR BOOT STICKER ‘Trans-cab’
REAR BOOT STICKER '6555-3333"

A W W W W W W T W Y R S R A

AAD1902-019

%« 3,299.13
Ju, 54347
S 67145 X
/T 4682.09
S, 55255
/T 98670
Ty, 355255
/T 986.70 )
& 14177
€y 40456 —
7T 2189.88 ¥
P 61221
/T 748905 %
7T 23049 X

TOTAL $
10% $

36,036.98
3,603.70

L I T T L

32,433.28

Sb0 710000 Coora_
e 6600 —
v 3300 —
Y1 1000
Aa. 2000 X

10.00 ¥

A 2000 X

Ao 2200 X

66.00 —

Ve 1782 X

2420 X

BO.OO -?ﬂ,;:._,..

80.00 Zp/p



Trans-cab Auto Services Pte Ltd AAD1902-019
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No. : 8257 1330

CO./GST Reg. No. 2010196266

SHD 285D
16 1SET FENDER WHEELARCH REAR RH CLIP $ A 3500
17 1SET FENDER WHEELARCH REAR LH CLIP $ VA 3500
18 1 FENDER INNER TRIM CLIP LH b A 28.00
19 1 FENDER INNER TRIM CLIP LH $ “Aon 28.00
20 1 TAILLAMP CLIP RH $ 4 500 X
21 1 TAILLAMP CLIP LH 5 M 500
22 2 REAR WINDSCREEN SELANT -1 “va. 80.00
23 1 WINDSCREEN MOULDING 3 “vA, 100.00
24 1 REAR WINDSCREEN INNER SPONGE SEAL b “A. 100.00
25 1 SPARE TYRE RIM (ROUE 7) 16H 254T) s Sy 38500
26 1 SPARE TYRE S S 33000
TOTAL § 2,280.02
TOTAL PARTS § 34,713.30
LABOUR
Putty And Spray Painting Of The Affected Portion $ 6,00000 472/
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same g 600000 2.7
To Rust-Proofing Of The Affected Areas. $ 17000 62,
To reinstall rear bumper parking sensor. 3 170.00 ( <7
To transfer of bootlid fittings, attachments and
perform water seepage test. s 170.00 d"‘;(
To repair and realign rear exhaust pipe. $ A’A- 170.00 ¥

To drop rear exhaust box. renew the same, to repair
and realign centre exhaust pipe. [ MU IT000 A



. Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHD 285D

To transfer of rear end panel fittings, attachment and

perform water seepage test.

To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test.

To supply and re-do rear luggage floor panel

insulation padding.

To transfer of rear fender fittings. attachment and

perform water seepage test.

To transfer of rear windscreen fittings and conduct

water seepage test.

To check steering geometry and computer wheel

alignment

To transfer of rear door fittings, attachment and

perform water seepage test.

TOTAL

Over All Total

(PART-BY-PART)
Repair Days

AAD1902-019

$ 170.00 a':;/
$ A4 17000 X
$ ~4 38000 X
$ A 38000 X
$ v 17000 X
§ A, 22000 X
$ 7Y 38000 X
$ 14,2340.00= \“1/ "
$ 49,053.30
20DAYS

%~



2R BADEFOE Satatn Eame
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |0 Type: Company
Dwner 1D JETEBK
Wehicle Detalls
Vehicle Moo SHDZBSD
Wehicle to be Exported: es
Intenced Deregistration Date: G7 Feb 2019
Wehicle Malke; REMAULT
enicle Modet: LATTTUDE 200 DCI AUTO DVYAB 4DR
Primary Colour Red
Manufacturing Year: 2015
Engine Mo MFABEIFCO0271E
Chassis Mo VFIABL1SAUCZEZII
Maamum Power Output: 127.0&W (170 bnpl
Open Marat Vialue $19.590.00
Origiral Regszratian Date 04 Fep 2018
First Registration Date 04 Feb 2016
Transfer Count: 0
Actual ARF Paia: §19.998.00
Intended PARF Rebate Details
PARF Eliglbility Yes
PARF Eliglbility Expiry Date: 03 Feb 2024
PARF Rebate Amaunt: $14.978.00
Intended COE Rebate Details
COE Expiry Datz 03 Feb 2022
COE Caiegory: A . Car up to 14000 & 970W [ 130bhp}
COE PerodiYearal B
POP Paid; $43.04000
COE Rebate Amount: §26 84500
Total Rebate Amourt: $41.84300
Message

Please hote that the B-vear COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan COE sxpiry ar when the
wvehicle reaches its statutory lifespan (it applicable), whichever s sarlier
The infermation contained feremn s correct as at 07 Feb 2019

OK
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From: Asher Sng (LKKAuto)

Sent: Friday, 10 May 2019 10:23 AM

To: JOLWONGXLEGMAILCOM

Subject: ACCIDENT INVOLVING SMC 4600Y AND SHD 285D ON 05/02/2019

Our Rel: CCYAIG19002362/Keb3

10 MAY 2019

WONG SIEW KEONG

Dear Sir'Madam,
ACCIDENT INVOLVING SMC 4600Y AND SHD 285D ON 05/02/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Litd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Ltd
(Mator Claims Dept)



Khanchna (LKK Auta!

From; Khanchna (LEKK Auto)

Sent: Friday, 14 June 2019 1:57 PM

To: Bennie-WZ Tan@aig.com

Subject: SEEK MANDATE - AIG REF: TP / 78554303385G [ ACCIDENT INVOLVING SMCAB00Y

{Ol) AND SHD2B5D (TP) ON 05/02/2019 ]
AIG Ref: TP / 78554303385G
LKK Rel CC3fAIG170023462/KKBAQ2
Dear Sir/fMadam,
ACCIDENT INVOLVING SMC4400Y (Ol) AND SHD285D (TP) ON 05/02/2019
We refer fo the above matter.

This is a head to rear collision. The llabllity is not in our Insured’s favour.

We seek your approval to offer to Third Party repairer, “Trans-cab Auto Ple Lid" as follows: -

Claimed Amouni | Revised Amount
1. Cost of Repair {(w/GS5T) $ 52.893.41 $8.185.50
2. Loss of Rental (S5days x $101.44) $ 507.30 $ 507.30
3. LTA/ GlA Seorch Fee 3 749 3 7.49
4, Loss of Income |5 days x $50) $ 250.00 $ 250.00
Total 553,658.40 $8,950.29

**5days recommendation for repair
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandale in Merimen.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1rar2oe Menmen o-Claims

Print Received Message

This mail is associated with -

*SHD285D (TB554303385G)
[SMC4B00Y]
TP
TRANS-CAB SERVICES PTELTD
Feb 5 2019 3.00PM
[WONG SIEW KEONG]
Trans-cab Auto Services Ple Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sen! on 26/06/2019 10:20 AM.
To

LKK_HQ
Subject  Alert - Adj Mandate Approved ($58950.29) - SHD2850 - Claim Handler: Tan, Bennie-WZ

‘Approved:8950.29-Pls do your utmost to negotiate per below: COR: $8185.50 (w/gst) LOR: $456.57-507.30 ($101.46 x

4.5-5days) LOI: $225-250 (4.5-5days) - subj to not claimed In BI claim LTA: $7.49 TOTAL: $8874.56-8950.29 *Above
subject to Fin

https://singapore. merman.comiclaims/indax.cfm Husebox=SVCmail&fuseacion=dsp_PrntACFID=553128258CFTOKEN=6a1e09d86b580b0S-F20EB n




Ehaﬁchna !LKI( Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 2 July 2019 4:59 PM

To: Ng Wai Yin

Ce: Jasmine Tan; claims@transcab.com.sg; Admin A
Subject: MVA BETWEEN SMC4600Y & SHD285D ON 05/02/2019

Oiur Ref: CC3/AIGI19002342/Kkb3
Your Ref: AADI902-019

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer 1o the above matter.

We prapose settlement as follows: -

1. Cost of Repair [w/G5T) $ B.1B5.50
2. Loss of Rental [4.5days x §101.44) § 456.57
3. LTA/GIA Search Fee $ 7.49
4, Loss of Income [4.5days x $50) (SUBJECT
1O NOT CLAIM UNDER BODILY INJURY $ 22500
CLAIM]

TOTAL | § 8,874.56

Please confimm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues of
liabiiity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Ehan:hna (LKK Auto) e

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Tuesday, 9 July 2019 1:02 PM

To: Khanchna [LKK Auto); ‘Ng Wai Yin'

Cc claims@transcab.com.sg; Admin A

Subject: RE: MVA BETWEEN SMC4600Y & SHD285D ON 05/02/2019

Without Prejudice
Dear Khanchna

Please proceed to send us the DV

Thank you
Best Regards
Jasmine Tan
TRA NS # TRANS-CAB SERVICES PTE LTD
2 No. 2 Ang Mo Kio Street 43, Singapore 569111
—~~Cap & Main Line :(65] 6287 6666 Fox Line: (65) 6257 1330
Direct Line :{&5) 4603 1250
Website: www tanscab.comsg
Fhis message s confickential. It may also be privileged or atherwise protected by work product immanity or othes lega! rules, [F Yy
i raceived It by mistake, plepcs lat us know by e-mail raply and delete it from your system; you may nok copy this message of

listiose ks contants to anyone. Please send us by fax any message contaiming deadlines as incoming &-mails are not screened for
& deadlines. The mtegrity and secunty of this message cannot be guarantesd on the Internet

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Tuesday, 2 July 2019 4:59 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: Jasmine Tan <jasminetan@transcab.com.sg>; claims@transcab.com.sg; Admin A <admin-a@Ikkauto.com>
Subject: MVA BETWEEN SMCA4600Y & SHD285D ON 05/02/2019

Qur Rel: CC3/AIG17002362/Kkb3
Your Ref: AADI702-019

Without Prejudice
(save as lo cosls)

Dear Sirs/Mdm,
We refer to the above matter.

we propose setllement as follows: -

|. Cost of Repair (w/GST) $8.185.50
2. Loss of Rental [4.5days x $101.44) 3 454.57
3. LTA/GIA Search Fee 3 7.49




Trans-Cab Services Pte Ltd \
No. 2 Ang Mo Kio Street 63 A
Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K

Our Ref . AAD1902-019
Your Ref : SMC4600Y

Date : 03.April 2019
AIG ASIA PACIFIC INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHD0285D AND SMC4600Y ON 05/02/19 03:05 PM ALONG PIE
TOWARDS TUAS

It appears that the above accident was caused by your insured’s negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

5 Cost of Repair (inclusive of 7% GST) 1 B,185.50

2 Loss of Rental for _~_ days @ $1° ¥ ner day g 507.30

3 Loss of Income for L days @ 51:_“’ per day g 250,00

4 LTA Search Fee S 749

5, Survey Fes 5 0.00
Total H 8,950.29

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further

reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto]

Sent: Friday, 10 May 2019 10:23 AM

To: JOLWONGXL@GMAILCOM

Subject: ACCIDENT INVOLVING SMC 4600Y AND SHD 285D ON 05/02/2019

Our Ref: CCYAIGI9002362/Keb3

10 MAY 2019

WONG SIEW KEONG

Dear Sir/Madam,
ACCIDENT INVOLVING SMC 4600Y AND SHD 285D ON 05/02/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHDD285D and SMC4600Y along PIE TOWARDS TUAS on 05/02/19 03:05
PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 3 (day) of April 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



A40.19,, ]

RELEASE VOUCHER
AlG As cific - Express Third Party Claim

awe/l, TERNS-CAS RATO SEeylceS 1 1D (“the workshop™) hereby confirm that
we/] have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 8§ B.185.50  (Repair Cost), S5 458.57  (Loss of Hse/Rental), S§ 22500 _ (Loss of
Income), S§_7.49 _(Disbursement) for vehicle no. SHD 285D that was damaged pursuant to the
accident which occurred on 05/02/2018 (date) along PIE (TOWARDS TUAS) (location)
involving vehicle no/s _SMC4800Y 4800Y_. This is pursuant to the inspection conducted on _8/22018

(date) at “the workshap”,

We/l confirm that we/l are/am authorized by the owner ____ TR ANS - CRE SeRVALES PTE LT0
{the third party claimant™) of vehicle no. _SHD 2850 make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his'her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that “the third party claimant™

after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the duemage to
SHD 2850  (yehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 9 (day)of ___ Juiy (month) 20_18 (year)

( kx ) +
g < {4
Signed by' 1ppumt:d surveyor Signed by “the workshop™ (with chop)




Trans-Cab Auto Services Pte Ltd
Mo, 2 Ang Mo Kic Street 63 Singapore 569111
Tel: 6287 6666

Faxz: 6287 7764

Co. Reg. No.:  201019626G

GST Reg. No.: 201019626C

Tax Invoice / Debit Note

TO:
AXA INSURAMNCE PTE LTD

INVOICE NO.  :INV1S03-117

8 SHENTON WaY #27-01 DATE : 29 March 2019
AXA TOWER REFERENCE NO : AAD1902-019
068811 SINGAPORE TERMS .
DUE DATE : 29 March 2019
ATTENTION: PAGE :1
NO. CODE DESCRIPTION QTY  UNIT PRICE lMGI.IH'Ij
1 6050101 Repair-SHD2E5D:DOA 050219 -L5-15 1 818550 B.185.50
Total SGD Excl. GST: 7.650.00
7% GST: 535.50
**** EIGHT THOUSAND ONE HUNDRED EIGHTY FIVE AND FIFTY SGD ONLY ****  Total SGD Inel. GST : 8,185.50

1) All chegues should be crossed and made payable 1o Trans-Cab Auto Services Pre Lid®

2} Pleage guote our Invoice Number durng peyrment

3) We reserve the fght to charge interest @ 1 5% per month gn overdue invoice

4} Any dispute as to the accuracy, charges etc of this imealce must be communicated within 10 days from the date hereof falling which |t thall be

desmad to have besn unconditionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

03 April, 2019

To Whom It May Cancern

Dear Sir / Madam,
Accident on 05/02/19 03:05 PM at PIE TOWARDS TUAS

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHDO285D. The taxi was hired to KANG
THIAM ENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $101 46 per day (inclusive of GST).

2 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
matenial time of the accident.

3.  Flease liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is required



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

05-02-2019

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD19D2-019 Accident Date (5-02-2019
272019 0830 ZIEL209 15:00 SHDD2B5D

Yours Faithfully,
Trans-Cab Services Pte Ltd

{

Jasmine Tan
General Manager
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» Back to OneMotoring

Vehicle Insurance Particulars Result

Wehicle No. Incident Date/Time

S5LR1113P 06 Feb 2019/ 11:05:00
SLX7151H 03 Feb 2019/ 21:05:00
SMC4600Y 05 Feb 2019/ 15:05:00

OK

PP vt dinem g S o w1 & st @ i ikt bl T O S T | 1 AT ¢ P

irarem Bache dare Enevooer

Insurance Company Name

TOKIO MARINE INSURANCE SINGAPORE LTD
NTUC INCOME INSCO-OP LTD

AIG ASIA PACIFIC INSURANCE PTE LTD.

Save as PDF
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fapr=4%

(CLAIM SUBFOLDER TRACKING 1

 Case | Notified Est Submitted  |Ad] Assignea | Ad) Rpt | Ad) Subriren | Ins Auth'ed Stapss .

. |07 Feb 2019 bl 39 $$7,650.00 | 5$7,650.00 hm' SRSy Tor Servey '
|_tounes | o adgp || 00 Estmaten | | e i | el

Referance Clalm Details

| CLAIM SUBFOLDER DETAILS [Created by adjuster]
| Insared: | WONG SIEW KEONG, |D: 512961958

TRANS-CAB SERVICES PTE LTD. Co. Reg. No.: 200303878K

.
. | DSM02S301% 15:00 - ;59
SHDINSD Date of LoSS |36 Months and 1 Days Fram LTA Reg Date (Man Yr)]

TP / 785543033856 ncy/cover | 1B0D077939 (Comprehensive)

Policy No. |
SMCAB00Y (Caimant), | VPA/PI680520

— _— e — —_— —_—

. o _Excass:

Trans-cab Auto Services Ple Ltd (Ang Mo Kig) Z, Ang Mo Kio Street 63, 565111 Ang Ma Kio - Tel: 62676666

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel; 65-6419-3000 ... [Handled by Tan, Bennle-W2 - 5410 1718] Bannis-
L WZ Tan@aig.com

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 _ [Handled by KENNETH KONG) .. | Final Rpt due 20/02/2018)
'ASSOCIATED MAIL RECEIVED . view All | Composa Case mai |

'+ AIGG_SG_EXPRESS (26/06/2019): Alart - Ad) Mandate Approved (S$8950.29) - SHD285D - Claim Handler: Tan, Bennle-..
'+ AIG_SG_EXPRESS [18/06/2019): Alert - Adj Mandate Maintained - SHD285D - Claim Handler: Tan, Bannie-WZ

ALL ASSOCIATED TASKS™ View Al | SearchTasks | Creste New Task | Comolete ||

Due Date Priority Type  Task Group Subject  Handlar Assigned By Complatad On Created On Dane?
| Mo results,

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/7/2019



Merimen e-Claims

Claim Documents

*SHD2B5D (78554303385G)
[SMC4600Y]
™

TRANS-CAB SERVICES PTE LTD
Feb 5 2019 3:00PM
[WONG SIEW KEONG]
Trans-cab Auto Services Pte Ltd

Page 1 of 2

Uplosd Docurments |  Upload orotos |  Compose New Letter | Upiosd vidso | Upioad Audie | 'u'l.m_
Letters/Correspondences . perpage  1v]| &
No |Finalized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |(Draf)  Third Party Express Settiement - Paymant Breakdown [ BT
;Fh-mﬁm - B Iperpage %) M
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = Thumbnall| Print
1 14/08/15 13:31 | General View 0 wars | &
{2 [14/D6/19 13:31 | General View B | waaws | B
3 _w@n 13:34 *niurﬂm S _l? Load PG | A
la |14/08/1213:31 | General View - B © | Lnadws | BA
55 iu.rwu 13:31 | General View O | weows | B
6 140619 13:31 | Genaral View . - - . | ® | eaws | B
2 lummnnu General View 0  edws A

11-:5_!_;_11!‘:_3_;‘1__ General View O | oedws | @ |
t 14/D6/19 13:31 General View waa s | B |
10 14/06/19 1331 | Ganersl View © | Ladws | A |
én +un.-'l':-'ﬁ.l'n'.\ 1331 General View @ | loacic | B2 |
11408191331 General View O wars | F |
113 I4/08/19 13:31 | Genersl View © | weews | & |
(14 14/06/19 13:31 | Gonersl View 0 | wedirs | F |
15 |14/06/1913:31 | General View B O | wasws | & |
16 1406/1913:31 | General View O s | &
17 1470619 1331 | Genersl View 0| wdws | &F
|u 14/08/15 13:31 | General View o O | eiws |
19 14/06/19 1331 Odomater Reading - © | waws | B
20 14/06/19 13:31 | Chassis Number ©  wwws | &
i AvIaae | i
‘Documentation 1 per page I~ & |
Tio | Reinbel/ Roorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [11/0301% 18:11 | TP ESTIMATE- MARKED g Load POF
2 111/02/19 18:11 TP GIA REPORT Load PDF
3 |10/05/15 10:23 | LETTER TO OI § Load POF
‘4 |14/06/1510:30 | RENTAL RECEIPT Load POF
'S |14/06/19 10:20 | LTA SEARCH Load FOF
1] 14/06/19 10:20 RENTAL MILEAGE o n Load PDF
7 |J4/08/19 1358 | SEEKED MANDATE © | iosoroF
8 23/07/19 1138 AUTHORISATION TO ACT FORM @ | ioaaror
@ 23/07/1911:38 | Release Voucher 0 | oscror
10 23/07/16 11:38  WORKSHOP INVOICE B 0 | cearoF
Hn |F|1'|IIlLI:ldDﬂ Hﬂmhﬂﬂthmﬂnﬂmmt!ﬂ] Thumbnail | Print
1 [12/02/19 14:44 | O1 GIA REPORT © | osa FoF '

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc& fuseaction=dsp_doc... 23/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | et |
“Thare are no document checklists configured.

Show Remarks Tor [ Handling Insurer
Foie. Sararis 08 SPeEiE umlesa veu Dnoe L i0 sther parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Ivehlvl:.'ln No: SMC4600Y (Insd veh) Model: ENAULT LATITUDE 2.0 D
SHD285D (TP veh) CI {A)
| Date of Accident: | 05/02/2019
Global Sum Settiement |- | [ ] Yes | [x] No
Repair Estimate 3 52,893 61
Final Repair Cost 5 B,185.50
Loss of Usa ‘% 225.00 4.50 days at 350,00 per day
Rental {if any) 5 456.67| 45 days
LTA | GIA Search Fee - ) 748
Others: 5 0.00
1 §
Final Settlement Sum 5 8,874 .56

Is Third Party Workshop GIA Registerad? [ 1 YES [X] NO {Kindly indicate

heslow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
j “Yes/ N No:
B) For GIA Registered ot BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability. (%) Assessed Liability (") (%)
* Assessed Liabllity to be fited only for chaln collisions and for cases where BOLA does not apply.
Remarks

Paymaeant Instruction; Payee's Breakdown
1) |Trans-cab Aulo Services Ple Lid

2)
3)
4)

887458

AR ARL R

23 Jul
JOANNE LEE KHANG MIN 2019
LKK Autlo Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8SVCdoc& fuseaction=dsp_doclt... 23/7/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd icoreg no 1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsi@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18002362/KKB3I02
Date: 23107208
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800077938
EL"_"““‘ Vehicle ¢\.n2850 Insured Vehicle No: SMC4600Y
Dale of Loss 08022019 Nature of Claim: TP Claim No: 785543033856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD285D
Make & Model REMNAULT LATITUDE, 2.0 D dCi (A) Engine No: MBRBB38C002918
Reg. Date; 04/02/2016 (Man, Year. 2015) Chassis No: VF1ABL15ALIC282333
Colour, Metallic White/Red Odometer 289797 km
Engine Capacity: 1895 cc
Market Value/New Car Price: N/&
Sum Insured (S5): Market Value/New Car Price
NDITI F | T
Genaral Condition; Steering (Serviceable): Footbrake (Serviceabla) Yes
Handbrake (Serviceable). Yas Engine Modification Fre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/60 R18 Rear Tyre Size: 215/80 R16
Front Left Side: Giti 8 mm Rear Left Side: Giti 8 mm
Front Right Side: Giti 8 mm Rear Right Side: Gitl 8 mm
The sbove values represent e remaining e freads depth
COST OF CLAIMS - Repairer’s Adjuster's Difference  DIff %|
Faris 34,713.28 8,035.47 26,677.81 76.85
Miscellansous lems 0.00 0.00 0.00
Labaur 14,720.00 1.500.00 13.220.00 89.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 49.433.28 8,535.47 39,897.81 BO.T1
Approved Total (Overridden) (S§) 7,650.00
(SS) 40 433 28 7.650.00 41,78328 B4 52
+ GST 7.00/7.00% (55) 346033 535.50 2924 83 B4.52
Nett Amount (S§) 52,893.61 B,185.50 44,708.11 B84.52
+ Car Rental (4.5 x $3101.46/day) (55) 458.57
+ Loss of Use (4.5 x $§50.00/day) (S$) 225.00
+ Doc/Search Fee (S5) 7.48
Nett Liabllity (S$) 8,874.56
INSPECTION
Date of Assignment: 08/02/2019
Date Inspected: 08/02/2019 Inspacied Al Trans-cab Auto Services Pte Lid (Ang Mo

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Kio)

23/7/2019



Adjuster Report Page 2 of 5

2, Ang Mo Kio Street B2
Singapore 568111
Estimaled Period of Repair: 5.0 days

Adjuster: KENNETH KONG Manager: Khanchna Pothura|

NOTE Thra report represents our findings &f ihe Brme snd plece of mepection stated heren. Such mepection has been carmed oul o tha best of our
anawindge and abilty but any other Wabiity undee Gty otfer circumalances is hersby erpressly excludad

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 23/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER REAR Bent 1.108.46FL *1.108.46FL
2 1 *BUMPER LOWER REAR Bent 768.84FL "TBB.B4FL
3 1 *BUMPER BRACKET CTR REAR Distoried 1134TFL ™113.47FL
4 1 *BUMPER BRACKET SIDE RH REAR Serviceable 13587 FL *-FL
5 1 *BUMPER RETAINER RH REAR Serviceable 44 99 FL FL
B 1 *BUMPER REFLECTOR RH Cracked 43B1FL  *43B61FL
T 1 *BUMPER BRACKET SIDE LH REAR Serviceable 135.97FL *-FL
a 1 *BUMPER RETAINER LH REAR Serviceabls 44.00FL *FL
g 1 *BUMPER REFLECTOR LH Serviceable 43B61FL *FL
10 1 ‘BUMPER BEAM REAR Beant TT1.62FL *T77.62FL
U . *BUMPER BEAM BRACKET LH REAR Repair 22585FL *-FL
12 1 *BUMPER BEAM BRACKET RH REAR Repair 225 95FL *FL
13 1 *BOOT REAR Bent 2B8726BFL 2872 6BFL
14 1 *BOOT FINISHER Serviceable 470.06 FL *-FL
15 1 *BOOT WEATHERSTRIP Serviceable 323.05FL FL
16 1 *BOOT REFLECTOR LAMP LH Serviceable 493 35FL -FL
17 1 *BOOT REFLECTOR LAMP RH Serviceable 493.35FL *-FL
1B 1 *‘BOOT BADGE RENAULT Necessary 225.36FL "22536FL
18 1 *BOOT BADGE Necessary 22536FL *225.36FL
20 1 *BOOT STRUT LH Serviceable 276.08FL “FL
21 1 *BOOT STRUT RH Serviceable 2T8.08FL *-FL
2 1 *BOOT HINGE LH Repair 3687 84FL *.FL
23 1 *BOOT HINGE RH Repair 367 84FL *-FL
24 1 *BOOT INNER TRIM Serviceable 586.45FL *-FL
25 1 *BOOT SWITCH Serviceable 168.13FL “FL
2% 1 *BOOT LOCK Repair 202 87FL *-FL
271 *BOOT LOCK CATCH Repair T4 40FL *FL
28 2 *LICENCE PLATE LAMP Serviceable 50.52FL “-FL
28 2 *BOOT RUBBER PLUG Serviceable 221.81FL *-FL
o 1 *FENDER PANEL REAR RH Repair 3,289.13FL *-FL
1 1 *WHEELARCH REAR RH Serviceable 543 4TFL *-FL
a2 1 *FENDER PANEL INNER TRIM REAR RH Serviceable B71.45FL *-FL
3 1 *WHEEL HOUSING PANEL REAR RH Repair 4682 09FL *FL
34 9 “TAILLAMP LH Serviceable 552.55FL *-FL
3B 1 *TAILLAMP PANEL LH Repair 886.70OFL *-FL
B/ 1 ‘TAILLAMP RH Serviceable 552.55FL "-FL
3r 1 *TAILLAMP PANEL RH Repair 0B86.TOFL *-FL
38 1 *OUTER PANEL REAR (END PANEL) Bent 1ATLTTFL "M ATLTTFL
I’ 1 *OUTER PANEL REAR (END PANEL)TRIM Cracked 404 56FL ~404.58FL
40 1 *SPARE WHEEL PANEL (LUGGAGE FLOOR PANEL)  Repair 2,189 8BFL " FL
41 1 *SPARE WHEEL PANEL TRIM Serviceable 81221 FL “FL
42 1 *EXHAUST REAR Repair 7,489.05FL “~FL
43 1 *EXHAUST CAP REAR Repair 230 48FL *-FL
44 1 *SET PARKING AID Shoned 700.00FS “B600.00FS
45 1 *SET REAR BUMPER CLIP Necessary 66.00FS *B6.00FS
45 1 *SET BUMPER BRACKET CTR CLIP Necessary 33.00FS *33.00F5
a7 1 *SET BUMPER BRACKET SIDE CLIP RH RR Mot Necessary 10.00FS *F5
48 1 *SET BUMPER RETAINER RH CLIP RR Not Necessary 20.00FS *-Fs
45 1 *SET BUMPER BRACKET SIDE CLIP LH RR Not Necessary 10.00FS *F3
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/7/2019



Adjuster Report

Page 4 of 5

Ne. Qty Part No. Particulars Condition Repairer's Amount
50 1 *SET BUMPER RETAINER CLIP LH RR Not Necassary 20.00FS s
61 1 *SET BUMPER LOWER REAR RIVET Mot Mecessary 22.00FS *-FS
62 1 *SET BUMPER LOWER REAR CLIP Necessary BB.OOFS  “BB.OOFS
83 1 *EXHAUST MOUNTING REAR Not Necessary 17.82FS *-F5
54 1 *SET BOOT FINISHER CLIP Not Necessary 24.20FS *.Fs
65 1 ‘REAR BOOT STICKER TRANS-CAB Necessary BO.OOFS  “30.00FS
86 1 *REAR BOOT STICKER 6555-3333 Necessary BO.OOFS  *30.00F5
57 1 *SET FENDER WHEELARCH REAR RH CLIP Not Necessary 35.00F5 *-F5
68 1 *SET FENDER WHEELARCH REAR LH CLIP Not Necessary 35.00FS *-Fs
68 1 *FENDER INNER TRIM CLIP LH Not Necassary 28.00FS *-FS
60 1 *FENDER INNER TRIM CLIP LH Not Necessary 28.00FS FS
61 1 *TAILLAMP CLIP RH Not Necessary 5.00FS *-Fs
62 1 *TAILLAMP CLIP LH Mot Necessary 500FS *-F5
63 2 *‘REAR WINDSCREEN SEALANT Not Necessary BO.OOFS *-FS
64 1 “WINDSCREEN MOULDING Mot Necessary 100.00FS *-FS5
65 1 *REAR WINDSCREEN INNER SPONGE SEAL Nat Necessary 100.00FS “-Fs
66 1 *SPARE TYRE RIM (ROUE 7J 16H 2547) Serviceable 385.00FS *FS
a7 1 *SPARE TYRE Serviceable 330.00FS *-F5

FeFranchise part. S=Spchett. LeLstitemiisc

Sub Total (S§) 38,316.98 8,836.63

- List Itemn Discount on L tems 10.00/10.00% (S$) 3603.70 801.16

Total Parts (5§) 34,713.28 B,035.47
Report was unsubmitted during this print-out. |
https://singapore.menimen,com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=gen_... 23/7/2019



Adjuster Repornt

Recommended Miscellaneous Items

There are no new miscellanecus ltema selected.

Recommended Labour

Page 5 of §

Ne Particulars Lab.Type Repalrer's Amount
Labour ltems
1 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 6.000.00 860,00
2 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 6,000.00 600.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME
3  TORUST-PROOFING OF THE AFFECTED AREAS New 170.00 60.00
4 TO REINSTALL REAR BUMPER PARKING SENSOR Mew 170.00 60.00
5 TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS AND New 170.00 60.00
PERFORM WATER SEEPAGE TEST
&8 TO REPAIR AND REALIGN REAR EXHAUST PIPE New 170.00 0.00
7 TO DROP REAR EXHAUST BOX ,RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE EXHAUST PIPE
8 TO TRANSFER OF REAR END PANEL New 170.00 60.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
8 TO TRANSFER OF REAR LUGGAGE FLOOR PANEL New 170.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
10 TO SUPPLY AND RE-DO REAR LUGGAGE FLOOR PANEL Mew 380.00 0.00
INSULATION PADDING
11  TO TRANSFER OF REAR FENDER FITTINGS ,ATTACHMENTS New 380.00 0.00
AND PERFORM WATER SEEPAGE TEST
12 TO TRANSFER OF REAR WINDSCREEN FITTINGS AND Meaw 170.00 0.00
CONDUCT WATER SEEPAGE TEST
13  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 22000 0.00
ALIGNMENT
14  TO TRANSFER OF REAR DOOR FITTINGS ,ATTACHMENTS Mew 380.00 0.00
AND PERFORM WATER SEEPAGE TEST
Gross Labour Cost (S$) 14,720.00 1,500.00
Repaort was unsubmitted during this print-oul.
< END OF ESTIMATES >
https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 23/7/2019



