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FRATISIIET 16 { Malional Asssssment Canse Sandces - Lini
ENTRY CATE & TIME: 11022010 14:33
SUEMITTED BY: Liew Shan His

SINGAPORE ACCIDENT STATEMENT

IMPOQRTANT NOTICE

1. Please repon comectly the detads of the accident to speed up the claims process,
&, This Farm must be completed by the Palicyholder andior the Authorised Driver,

3. Infarmation provided must be as truthful and accurate as poesible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability,

4. Tha issue and acceplance of this Form by insurance companies is rot an admission of policy liability an the part of the insurance companies.

5. Any false reparting may be referred to the Police for investigation,

. This rapor will be forwarded by the insurars of the GIA Recards Ma

archiving and thal copies af thes repor will, for a fee, be made avaidable upon appkcation by mieresied parias.
7. By the ladgament of this repart to the insurers, you hereby consent 1o the archiving of this repor al the cenire and to copies of the report being made available

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

110272019 14:33

10/02/2018 16:30

FIE TWDS CHANGI| BEFORE EUNOS EXIT
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alternative Phona No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
far repair 1o your vehicle?

If Mo, Flease state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Numbar

Driver

Mame of Dnver

MNRIC Mo

Date OFf Birth

Occupation

Date Of Driving Pass

Driving Exparience

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

SLusDi1zK

H & H REMTAL & LEASING PTE, LTD.
2017039652
NOEMAIL

OFFICE-97234411

HOMDA
FREED

COMMERCIAL

YES

PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5090735802-01

CHEN CHUAN {CHEN QUAN)
ST4026721

2010151974

COUTDOOR

19/01/1993

26 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-85188798

MOEMAIL

ragement Centre established by the Genaral Insurance Association of Singapore (GIA) for

Page 1 of 21



Address

Pasteode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drivar with the Insured

WVehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Foad Surface

Other Informaticn

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumbar of Passengers (Including Driver)

FPassenger 1

Passenger 2

Passenger 3

Passanger 4

Passenger 5

Passenger 6

Details of Police Action

Was the accident reported 1o the polica?

If ¥es Please state which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG PIE TWDS CHANGI B4 EUNOS EXIT ON THE FIRST LANE, SUDDENLY VEH INFRONT OF ME
BRAKE AND STOP, | MANAGE TO STOP BUT CANNOT STOP IN TIME, AS THE RESULT, MY VEH COLLIDED ONTO THE

VEH REAR PORTION,
Attachment(s)

Are accident photos available for attachment?

BLK 700C AMK AVE 6 #06-332
563700

WO

OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR

DRY

MO

2

NO

YES

NO

7

MAME: ¢ UNKNOWN
GEMDER: : MALE
MAME: : UNKNOWN
GENDER: : MALE
NAME: S UNKENOWMN
GENDER: : MALE
MAME: ; UNENOWN
GENDER: : FEMALE
MAME: 2 UNKNOWN
GEMDER: : FEMALE
MAME: ¢ UNKNOWN
GENDER; : FEMALE
NO

(o]

YES



WYWas there any video captured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Wahicle Registration Number SLD22425

Wahicle Make/Model/Colour

Details Of Propertios

Wehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature OFf Damage

Mo, Of Passenger (Including Driver)

Page 3 of 21



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

4. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy liability.

4, Theissue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
campaniss.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available spon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)

I understand, acknowledge, agree and consent that:

ta) My insurer, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
pravided by me or possessed by my insurer {collectively the “Personal Information®) and disclose and transfer such

Personal Information to all insurer{s) who have insured vehicle(s) invalved in this accident (all insurer(s) who have insurad

vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Maonetary Autharity of Singapore and any relevant government agency/autheority {such as the palice), for the purpose(s)

of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} Investigating the accident and/or my claims;

{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims (including the mailing of correspandence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v] complying with applicable law in administering, processing, handling and/for dealing with my claims.(collectively the
"Purposes”)

{b)  allinsurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclese and/or process my Personal Information for one or more of the sbove Purposes; and

fcl  my Personal Information may/can be disclosed by any of the Insurers and/or GI& to their third party service providers aor
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

[d} my Persanal Information will alsa be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e}  the information so collected under {d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,

regulators, law enforcement and government agencies as reasonably required for the purposes stated, or
Iying with requirements under any regulations, laws or court orders.
f i
WL W ==
i
Palicyhaolder's Signature Crriver’s Signature Reparting Centre Personnel's Signature
Date & Time: (if driver is not the policyholder) Wame:

Date & Time: MRIC/FIN No.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1=

- |
L=

= ™

Ev;

Refer

Please

ta

ssnteuse ot

particulars are true in every respect,

| e
™

Driver's Signature
(If driver is not the policyholder)
Date & Time!

Policyhalder's Signature
Date & Time

Reporting Centre Personnel’s Signature

MName:
MRIC/FIN No.:
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211112019 Palicy Search

eBaol cch GeneralClaim
Hello, NAC_PAYA_UBI_S00601 * Change Language * Change Password * Log Out
My Desktop Policy Query :
Motico of Loss I AT s =
Policy N, | Date of Accident [11/02/2018 14:08
vahicle No.(For Motor} i;L&Bnlzh | Cartificate Number | . .

L_S-EE" ch

L . Certificate Palicyholder Policyholder Vehicle Irsured Commence Expiry
Sedect Palicy No, Hiiirhar Hames NRIC Produet  Cover Type o Object Date Date
= H B H RENTAL
SDQD?‘:EQM & LEASING 2017039652 GFT CI;SDLE SLUBD1ZK SLUBD1ZK  28/03/2018
5 PFTE, LTD,

Eontinbil

hitpsigiciaim income. com. sg/gesficmieclaim/ICMpelicySearch.do 11



2112018 Policy Information

“#  Policy Information

Policyholder

Pelicyholder

Palicy Mo. 5090735902-01 Wi H & H RENTAL & LEASING PTE. | NRIC 2017039652
Certificate
Mo,
Address 51 UBT AVENUE 2 #04-12 AUTOMOBILE MEGAMART SINGAPORE 408898
Product : Group Palicy
e FLEET INSURANCE Plan Flag N
Ec:é? issue 26/03/2018 Effective Date 28/03/2018 00:00 Expiry Date 27/03/2019 23:59
Third Party Own damage Windscreen
Excess 1500.00 Excess 2000.00 Excess 100.00
Additional _
Euracs 1] 05 Premium
Outside Duiside
Singapore 2000.00 Singapore TP 1500.00
OO Excess Excess
Agent 5 & M ALLIANCE PTE LTD Agent Tel, S53542E88 GST Flag Y
Co-
insurance Mo
Flag
Open Policy
Infao
Certificate
Infa
“ Policyholder Mailing Address
Address 1 61 UBT AVENUE 2 Address 2 #04-12 AUTOMOBILE MEGAMAR Address 3 SINGAPORE 408898
Address 4 Address Type Singapore address Post Code 408898
: ) Related Policy
Unit No. 04-12 Number 5104976511
™ Insured Object: SLUBO12K
“# Endorsements
Sequence Date of Endarsement  Endorsement Type  Endorsement Number Endorsement Status Endorsement Content
Thank you for giving us the
opportunity to serve you. We
confirm that the following
vehicle(s} has/have been deleted
fram this policy: VEHICLE
- MUMBER CANCELLATION DATE
1 28/03/2018 00:00  PRSe INOAMANON  gn5001286783177 Erracrsement Tke  REFUND PREMIUM (INCL GST) 1.
5GY68350 28-03-2018
$1,176.42 In view of this
amendment, a refund of
$1,176.42 (inclusive of GST) will
be adjusted against the
outstanding premium,
. Basic Information ;
2 29/03/2018 00:00 Erdorsaimeat rull Entry Rejected
3 29/03/2018 00:00 Baslc Information 00D00D12B6785069 Endorsemeant Take Thank you for giving us the
Endorsement Effective opportunity to serve you. We

confirm that this policy is
extended to cover the following
vehicle(s) as follows: CHASSIS
MUMBER EFFECTIVE DATE
PREMIUM (INCL G5T) 1.
GB71058136 02-04-2018
$1,061.56 2. NHPL707115022
02-04-2018 %1,061.55 In view of
this amendment, an additional
premium of $2,123.12 (Inclusive
of GST) is payable under your
policy. Please ignore this
premium payment reguest If you
have since made payment,
Otherwise, we would appreciate
it if you could make payment to
us within 14 days from the date
of this letter. For cheque
payment, please Issue the

https:ﬂglciaim.in::u:ur'ne.cum.sg.fgcsu'icm-fec:Lairmr&glstralionlnit.dn?pﬂIic',-'NF&DEID?ESHDZ-m&Iﬂssdate=11!1]'21'2019%201I:DB&pmducﬂ_inFZ&hﬁuremd... e



21212019

Claim Handling

Accident MT/1031351

Claim Handling{ Claim Task }

Palcy Mo, 5090735202-01 Vehicle No, SLUBO1IK GST Registration Mo,
Caificare Mo,
Bolcvhokder Name H & H RENTAL B LEASING PTE. LTC: Polcyhokier NRIC 20170
Product Code FLEET INSURAMCE Cover Type drive CLASSIC Loading o
Contact Mo.(Mobile) M, Contact Mo.(Office) Conlact No.[Hame)
Erranl Asddraze Special Ramark sl adn Mo ¥
KFK v Mo Yes TCA w Mo Yes #Codn Reagon
WD Protection Mo WCD Entiklgment| ) 1] Prvate Hing Nt aw
w Accident Details
Rapart Dage 110272019 14:47 Accident Report Within 24 hr e Aocigent Type Unknoy
Date of Accigent 1000272019 Time of Accidgng hh;mm 30200 Country of ACcident Singap:
Resartng Centre Qrange Foroe TCM Mo,
Acpidant Leeation H&
7 Excess
COwen damage Excess 3,000.00 Additional Excess a wirdscreen Excess 190,00
Unngmed Oriver Excess Dutside Singspore 00 Excess 2,000.00
Third Party Exgess 1,500.00 Dutside Singapore TP Eocess 1,500,040
= Benafits
w GST Registersd Information
GET Registerad B GST Begsrratcn Dats
5T Registration Mo GET Status Waerified og
Moddication History
“  Pollcyholder Malling Address
Address 1 A1 LRI AVENLE 2 Aodress 2 #04-17F AUTOMOBILE MEGAMAR Aodress 3 SINGAI
Agdress & Address Type Sirgapare acdness [Parst Coge 408831
Uinit No. 0412 Reiated Policy Number 104976511
ol Driver Info
Driver Mame Drru.r Tyne
unnamed driver Name Driver NRIC Driver DOB
Regster Date of Driver License Driver Age Driving Experience
Contact Mo Mablile) Contact Mo (Ofca) Comtact Ne.[Homa)
Address 1 Fusdrass T Address 3
Addross £ Addriss Type Feragn Bildruis Pt Codi
umit Ne
Does ke own g Sirgspors
Rigistarad cac? ¥es » Wo Driver Veniche Mo, Drreer Ingurer Company
Hedificatian Histery
Clalm 002 .;i.m’.'.
Claim Type * [oo-mo * ] hoeured [ b rt RENTAL & LEASING PTE.
Cantacy
Coetact Mo, (Mobie) [ | ho. e,
[Hoeme)
m
Evviail Addrass [ | vericle  ELuaoizi
Kurmbar
Clairm Description LUBD12E / SLDIZAZS ON 10 Feb 2019
Prefenned
wer b I Insured Liabilty |' ity st Fault 'l R
]
RO N [ ] Supic [ income to aesign workshop * | report [Pecatved v —
Date Aeglstered [12/02/2019 11:58 | coose
Date
Report Taken By BEW SHAN HUI
# Pring AK legter
Attachment
-
Hecident No. MT/ 1031351 Claim Mo, a0z
Last Do, Received Yy Ho Upload Date 120272009 11:59
Path = Category * Confidental Urgency =
Choose Fia Mo fia chosen Clear | [Ploass Select ] [no 7 | [mormat [

https:/igiclaim income.com sg/gesiicmieclaimiclaimantEdit do?caseld=2576961 &objectld=0&taskinstanceld=04&taskld=0&tabCode=BOX013&readAllB . ..

12



211212018
Choasa File Mo fils chosen
Chaose File Mo file chosan
CI‘IA'.‘IDE.B Fih Mo file chogan
Chnﬂm_ i-'.l.lu_ Mo file chasan
Choose File Mo fike chosen
| Hessage wead |

# Amtachment Liak

Claim Handling{ Claim Task )

Artachmsnt

£ ]
Ll <)

W Wideao List

Uploaded Byl Cate

MAC_PAYA_UBI_RCAOBO1] NATIONAL ASSESSMENT CENTAE SERVICES) o
12 Fsth 2019 1158

RAC_PaYA_LIB1_B00601[ MATIONAL ASSESSHENT CENTRE SCRVICES] o
L2 Feb 2019 11:59

NAL_PAYA_LIBL_BOCHD[ MATIONAL ASSESSMENT CENTRE SERVICES) o
12 Feb 201% 11:5%

HAC_PAYA_UBI_BODGDL{ NATIONAL ASSESSMENT CENTRE SERVICES) o
12 Feb 2099 11:50

HAC_PaA_UBI_BCOEDL] NATIONAL ASSESSHENT CENTRE SERVICES) o
12 Falb 2019 11:52

NAL_PAYA_UBI_SO0G01] MATIOMAL ASSESSMENT CENTRE SERVICES) o
12 Feb 201% 11:58

HAC_Pava UBE_AODGOT{ MATEONAL ASSESSMENT CENTRE SERVICES) o
12 Feb 2039 11:58

RAC_PAYA_LIBI_BOOBILE NATIONAL ASSESSMENT CENTRE SERVICES) o
12 Felbh 2019 11:58

NAC_PAYA_UBE_S00601] NATICNAL ASSESSHENT CENTRE SERVICES) o
12 Feb 201% L1154

HAC_PaYA_UBI_AO0801] NATIONAL ASSESSMENT CENTRE SEAVICES) o
12 Feb 2019 11:58

MAC_PaYA_UBI_BCOROLT NATIONAL ASSESSMENT CENTRE SERVICES) o
12 Feb 2019 11:58

NAC_PAYA_UBI_S00G01] MATIOMAL ASSESSMENT CENTRE SERVICES) o
12 Feb 201% L1158

HAC_PAYA_LBI_BODSOY] NATIONAL ASSESSMENT CENTRE SERVICES) o
12 Feb 2009 11158

NAC_PAYA_UBI_BOOBO1 NATIONAL ASSESSMENT CENTRE SERVICES) o
12 Fet 2019 11:58

NAC_Pays_UBI_S00601[ NATIOMAL ASSESSHENT CENTRE SERVICES) o
LZ Feb 201% L1:58

NAC_PaYA_LIBI_BOUE01] NATIONAL ASSESSMENT CENTRE SPRVICES) o
12 Feb 2099 11:50

Uplcadid Ry Date Folder Date

[Cunglay in wew window ] [Sean et uptosding |

https:.n'}giciaim.inmme.cum.sg.fgcsflcrn-fecIairn.fda'rmantEdlt.dn'?aaseldﬂ?ﬂ?sﬂﬁ1&nh}&ctld‘=l::|&tasklns’lannuld=D&taskldﬂ&t&bcndﬂﬂﬂxﬂ13&readMIB...

Clear | [Please Selact | [ne” ] (Nomat  v|[

[cusr|  [Pioace Seiset =] [ng = | [Hoemay [

Ciear | [Plosse Select ][ * | [Mormal A i

[Ciear]  [Pinase Select ] [mo | [Wormal [

[Clear]  [Piease Seet v [0 | [ Wormst ][

- Caegary _? Urgancy Dexrlp-mn
KRICS Drvang Lioense Hormal NRICY Driving License 201%-2-12
SAE Bl SAS5 2019-2-12
Photos Noernal Phalos 2009-2-12
Photos Mormal Phofos 201%-2-13
Photas Bl Photos 2019-2-13
Phdited Mermal Protos 2009-2-12
Photos Hormal Phatea 2019-2-12
Fhotos Hormal Photos 201%-2-17
Phaton Mormal Phatos 2019-2-12
Phokos Hormal Frootos 2019-2-12
Phatos Haormal Photos 201%-7=12
Fheaitirs Mearmal Fhotos 2009-2-12
Photog Hormal Photos 2019-2-17
Phatos Hormal Photog 2018-3-12
Prates Mesrnal Friotos 2089-2-12
Photos Hormal Fhotog 201%-2-12
- Filw Mame T Source
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ARTHI (AT A

IR (Digaed [ Ceckal (T O Seneched ‘l"ll:l-ruu o] LiReplara ' | Faiepair () (31Ched 1

Brokm (1 Ifdeesany (1iising {120 Ten M“‘}TDR CAR {'FI'{,"; (41t Crnmslslan i)

V¥ ibe Warking

Frant Pericon o Fefilele No: S L“ & 3] 11 t\

19 o v

[HAC] NG liem - Jvow r\q_. Qi NAC| INC [item CON| Ao
100 { 991886 {Fri Mumber Flate L =D / 1071 | 992203 |Fuse Box
1002 | 991887 |Frt Nuraber Fiate Baze ' CRA LT |/ | 1072 [ 994011 [Relay Boy )
| 1007 | 501680 |Frt Mumber Plnte Garnist ) ] | 1073 | 595053 |Wiper Waster Tank B L
| 1004 | 891300 Fl.l‘Jnnm - éE ~ |- 1074 | 095052 Wiper Washer Tank Motor 8
| 1005 | 992341 rllt..u:1_1p3r'i"ll|i_s_ Mg % i075 | ooD150 Altzmator Assy =
| .‘i-‘l.-:‘ 31335 [Fri Bumper Brackel - il wi o |1076 | 990150 | Alternator Ball =
| 1007 | 991462 |Fa Bamper Side Retaingr MEl— b 1077 | 992688 Pawer Steering Pump
FO0B | 991433 [Frt E'.urnr.--':rL'!:iu.‘i'_u:em:nl E{_‘/"ﬁ_ i 1078 | 9925/ Power Sieenng Bell B
| 1006 901 318 [Fit Bumper Beam = = 1079 | 944371 {Pawer Steering Conler Pipe A
1010 | 991468 Frt Bumper Sponge 1080 [ 992692 Power Steering Hose ]
1011 | 991427 [Fit Bumper Frotectar 1081 [ 950010 |ABS Pamp Contral Unil '
L2 | B9E420|Frt Bumper Pad B L1082 | 200427 |Brake Master Pump Assy
1013 ] 991363 [Fri Bumper Grille KA LT |, LDE3 | 590403 |Erake Booster Pump Assy
| 1014 1991301 |Frt Bumper Moulding wlall 1 1084 | 991005 |Engine Top Cover =]
1015 | 991407 [Frt Bumper Lower Spoiler 1OBS | 99101 | |Engine Under Cover
LE6 | 991438 [Frt Bumsar Sensor 1086 | 990946 [Engine Mounting
1017 1 995104 {Frt LH Bumper Fog Lamp Cover gt - 1047 | 990040 Engine Mounting Frt
| 1018 | 991355 |Fri RH Bummper Fog Lamp Cover P 1088 | 990950 |Engine Maunting LH
1019 | 95079 |Frt LH Bummper Fog Lamp g 1089 | 990952 |Engine Mounting RH
| 1020 | 995080 [Frt RH Bumper Fog Lamp 1090 | 950951 |Engine Mounting Rear
1021 | 920793 |Fri Grille - -~ 1091 | 992294 |Gear Box Muounting *
1022 | 991328 [Frt Grille Emblam R < 1092 | 991520 [Frt LH Chassis Member
1023 1991799 [Frt Grille Chrome Monilding R - 1093 | 991520 [Frt RH Chassic Member
1024 | 991222 [Frl Apron Panal I 1054 | 990728 |Frt Vertical Craoss Member
1023 | 222013 |Fri Support Panel o 1095 | 991863 |Frt Lower Cross Member
1026 | 992025 [Fr Support Penel Top Gamnish {‘miﬁ}r 8 x: 1096 | 995070 [Frt LH Fender BTl -
1027 | 992416 Hom S {2 [1097 | 995072 [FriLH Fender Taner Pocs)
1028 | 991277 [Frt Brace Pane] = V' - [[1098] 995147 |Ei LH Feader Emblen . 17 7
1029 ] 395153 [Fri LH Headlamp Assy oen -1 1. 1099 | 995148 [Frt LH Fender Tuwwawr |
1030 [ 991831 [Frt Rl Headlamp Assy 5 B 1100 | 991746 [Fit LH Fender Inner Shisid __¢F B |~
1031 | 995085 |Fr: LH Side Lamp 1101 | 995175 |Frt LH Mudflap
1032 [ 995085 |Fri fi4 Side Lamp = 1102 | 955170 [Frt LH Wheel Rim
1033 | 990248 |Bonner BuC . 1103 | 994025 [Frt LH Rim Cover
1932 | 991328 |Bunnet Emblem 1104 | 995065 [Fri LH Tyra
1035 | 990287 |Bannet Lock / 1105 | 995071 [Frt B Fender BTl |-~
1036 | 990285 |Bannet Insulator 106 | 9291730 |Fet RH Fender Inner Pansl i
1037 | 990273 [Bonnet Hinge j‘( —TZ3-\Y [T w1744 Fri RH FenderCmblewa . [1geei—T |
1038 | 950261 |Bonnet Demper = 1108 | 991752 [Frt RH Fender | .vuu.., -
1038 | 950305 | Bonnet Rubber s | s 1109 | 991740 [Fri R Fender InnecShield o B
104 | 390252 | Bonnet Cable 1110 | 991884 [F RH tfudflap
1041 | 990311 | Bonnet Stand ] L1L1 § 992087 |Fit RH Wheel Rim
1043 | 9001 19 [Air Con Condenzer — |7 1112 | 994025 [Frt RH Rim Cover
1043 ] 990123 |Air Con Fan Assy g 4 o~ 1113 | 995065 |Frt RH Tyre
1044 1990134 | Air Con Suction Fipe (Low Pressure) [T L—F | 1174 | 992093 |Frt Windscresn Glass
|_1845 | 9901 1& [Air Con Suotion Finse il 2 AR 11157 #3117 [Frt Windscresn Rubber
11144 | FI0I33 | Aia [Adr Can Discharge Pips High Pressure) i _: Cd 1116 | 992108 |Frt Windscreen Moulding -
1047 19901 1 4 [ Air Com Dischar ge Hose LLIT | 932098 [Fri Windscresn Sealant =
| 1245 [ 990149} Air Con Liquid Pipe "R L1168 | 991019 [ERF Bracker
| 1049 [ 505065 | A Con Recaiver Dner 1119 | 951020 |[ERP Unit =
| 1830 | 9900 ) | L L& Con Campressor Aggy 1120 | 992140 Frt Wiper Arm
1051 | 995294 [Air Con Baly ! 1121 | 992142 |[Frt Wiper Biade 5
1052 | 995074 [Radiator COL-T |~ 1122 | 995045 [Wiper Panel Garnish T |7
1033 | 992738 |Radiator Cowling LA P 1123 | 991126 |Firewall Panel
| 1054 (992742 | Radiator Fan Assy ] e 1124 | 990753 |Dashboard Assy 5
| 1035 | 992745 [Radiator Fan ¢ Clutch e W - 125 [ 992232 |Glove Box Cover
| 1056 ) 992758 [Radiatar Hose Top BTI-T 1~ LL26 | 992281 |Glov Box Compariment
05T | 992757 fadiator Hose Battom 1127 | 994483 [Steering Wheel Adrbag ]
1038 | 99274 [Rddintor Expansion Tank == I < 1128 | 994485 |Steening Wheel Airbag Sensar 3
1050 | 9001ST |Air Dt kA v [ 1120 | 550749 |Dashboand Arbag
1060 | 990070 [Air C I-:lnhr.f-.s:v____l__ = 1130 | 990750 |Dashboard Airbag Sensar =
| LOGL | 990055 [AIr Cleaner Hose S I N 1131 | 990022 [Airbag Conreal Unit S (O ]
(002 ] 990089 [Air Clenser Resonator B & L132 | 990864 |Fii Driver Seat ]
1063 901713 [Fi m...Tju_—‘ i T s 1133 | 991927 |Fic RHl Seat Belt Asay
1069 9977171 [rr (b i " Wanifold ¢ O A 1134 [ 991899 |Frt Passenger Sea
065 | 991054 I T Ex Ex |~H|'I Munefall Se |'|"le ELE'” S N ‘ﬂ:&'_‘l SO5 182 |Frt LH Seal Rmssa__
Hih 71 |L|.1-__ - S WET; 290247 |Bticker i |
i i B LT T '_'ﬁ"' T / J“—_" LT TR e T e == 1
e F_ ' ) e ____:_ —— i ==
I r S ———" 55 1 75l S L S o I
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2M2zmyg

Claim Handling

# Accidant MT/ 1031351
Pokcy Wo. SOR07IS902-01
Certificate ko,

Polcyholder Name

Product Code FLEET [NSURAMTE
Cantact No.[Malsie] ik

Ermasil Adciress

WFE v Moo Tas

HCD Protection M

7 Accident Details

Repart Date LEADF2RIR 14147

Date of Accedent LD ze1s

Reparting Centre

Acoadent Looation &
W Excess

QOwn damags Excoss

Unnamad Driver Extess

Third Party Extess
# Benefits
 GAT Registered Information
GST Registersd o Ni
GST Registration Mo,
Medficalion HAstory

“ Policyholder Malling Address
Address 1 bBI UBI AVEMUE 2
Addrigs 2
Linit No., fa-12

01 Driver Info
Drrear Nama
Linnamed driver Name

Begister Date of Driver
cense

Ciortact %o, Mabile)
Address 1

HAodress 4

Linit No

Boes he own & Singapore

h: -
Registerad car? EN: Wi

Modificaton Hstory

= Invastigatian

Clalm D02 OD-MD

= Claim  Case OWieer Zuraimes Bin Mantau

Claim Type

Contact Mo, [ Mobie)
Ernail Address
Cloim Oescription

Preferred
Workshop
Kypalmation Yex
Date Registares

Preferered . Income to é
Repair assign
Optian worksnop

Repaort Taken By

# Print AK fetter

Modificatian History
w Special Claim Creation Approval
#poroval
Bemarks

domage assessment :gw:"

= Wahicle Info

https:/fgiclaim income.com sgigesicmieclaim/damageAssessmentForward. do?caseld=25T6961 &objectld=2976646&taskinstanceld=2153360688& ask]...

nsured

Al
SMuI apggiyes

Claim Handling ( damage assessment Claim Task MT/1031351/ Claim 002 OD-MD)

NATIONAL ASSESSMENT CEMTR

2,000,00

1,500.0

Fully

H B H RENTAL B LEASING FTE. LTD,

wehicle Na. SLLA01EK GST Registration Ne.
Pulicyhuider MRIC 201TOISEEE
Corater Ty pe drive CLASSIC Loadirg ]
Tentact o, (O ) Contact Mo, [Homs)
Special Remark eCoge
A v No o Yes eCooe Reason
MCD Entiiement %) (] Private Hire Mot avallabla
:.?fﬂ&l'l[ Repart Withn 24 Yeg Accidert Type Wnknown
Tirrst of Accidert bk mem 0600 Coantry of Accdent Bingapone
Orange Force Na 1CH Ke,
Agditonal Expess a Wingscrean Excess 100,00
Dutside 5l pore OO
Excesx o L0000
Outsidi Sirgapare TP
i 1,%00.00
GST Status Verdied Vg
Adddress 2 #04-13 AUTOMIBILE MEGAMAR Address 3 SINGAPORE 40RA%E
Address Type Singapore sddress Post Code Aopasn
Related Policy Mumber 5104976511
Crrrwer Type
Criwer NRIC Driver DS
Darir Age Driving Experience
Contact Mo, [ Offce) Contact No.[Home)
Address T Address 3
Address Type Forgign acddrass Post Code
Drrvedir Wahigle Mo, Driver lrsurer Company
oo-Mo Insured Name B WO RENTAL & LEASING PTE. | Insured NRIC 201 7F0NGEEE
Contact No. Cortact No.
ML MIL
(Home} (ffice)

01 vehacle Number 5L UROLIE

SLUBI12KE f SLD22425 ON 16 Feb 2019

12/02/201% 1200

LIEW SHAN HUI

Clam Ciose Date

Wirkshap
Ragairer

TP Wehicle Numbaer 5LD22425

Name af Preferred
Wharkihap

Dake Received

Totad Loss but
Repaired

OO Excess
Collected by
Woricshop

1A0RI01H 1424

112



222019
wohicle Make  LonDa
Date: of z
Registration LE T el i g
Towing
Rguined + M ves K Mg
Tyae of Tender  [oo =

Claim Handling ( damage assessment Claim Task

Wenicks Model

Classis Mo

Vehicle in 1DAC =

Asgeshor Mara *

FREED Engine Capeity
GET1050195

® yas U Mo Faraliel Impart *
EIHUN | Survey Current Staus

MT/1031351 / Claim 002 OD-MD)

1498.00

® ves O np

ID&C Warkshop - =
Name NATIONAL ASSESSMENT CENTR IDAC Workshap Lecation 51 LBl AVENUE 1 #01-25 PaYA
Windscresn
Parts & Labaur Total Loss = £
L ntal H L ey g
Market =
vatie[§ ) Scrape nlue(§) [ | Econemical Repair Vale($) | ]
(REMARK N0 OF REPAIR DAYS:7 DAYS, 1X FRT GRILLE CHROME MOLLDING - REPLACE, 1X FRT SUFFORT FANEL TOP GARNISH COVER - REPLACE. 1% AIRCOM SUCTION PFIPE[LOW PRES
|REFLACE. 1% AIRCON SUCTION HOSE « UMCONFIRM.1X AIRCOM LIQUID PIPE - REPLACE 1% AJ o, ER - SR :
o PEEPLALE 1 P M FEM A E L Rl Q1 B DUCT - REPLACE 1% FAT INLET MANIFOLD OOVER - UNCONFIRM. 1% FRT LH FENDER EMALEM -
|
|
Eemark for
Suppiemenzary

= Damage Listing

Find & Pan

] .

hitps:!igiclaim.income.com.sg/gesficmieclaim/damageAssessmentForward do?caseld=2576961 &objectld=297664 5&taskinstanceld=215336068&task]

Mol Acplcatie

AB3

ARSI
ACCELERATOR:
ACTUATOR (]
ADVERTISEMENT STICKER
AEAAG

AR BLOWER

AR BOX

AR CHAMABER BOX
AR CLEARER

AR COMPRESEOR
AIR COM

AlR COM (AN

AlR COOLER

AR DISTRIBUTOR

AlR FILTER

AlR FLOW

AlR GRILLE

AW ORN

AR NTARE

AR RESONATOR BOX
AW THROTTLE BODY AKD SEMICR
ALAREA

ALTERMATOR
ALUMINILIL PANEL - SIDE
AMPLIFIER

ANTENHS

ANTERCLL

APREIN

ARCH

ARM REET

ALH TRAY

AUTO CLUTCH

AUNO COOLER PPE
ALTD CRUISE MOTCR
AUTO TRAMSMIESION
AXLE

BACH AEST (WE)
BACH BEAT
BALANCER

BATTERY

BEADING (MC)

BELT COVER [(WG)
BELT TEMSIONER
BanY

BODY (KAC)

BOLT CAP (W)

BOLT HEAD COVER (M)
BOMNET

BOOT

B [MITH

BOX BRACKET (W1C)
BOX CARRIER |M'C|

23
24
25
8
7
28
a9
o
3L
a2

k|

35
15
ar
k1]
%
40
41
42

43

Part Mo
32200101
2200301
1000101
16002401
1005101
1005102
18005001
160033201
16002801
1600270
27100301
27100801
41300101
28500101
28500102
15500101
27700101
27700102

143001
145303401
14502301
14802203

149043

1450486

112023

112060

112044

344001

J44045

344008

34011
J4an2002

344007

2900

141001

141002

141007

454012
25400102
25400103
25400501
2500902

4540079

Dascription
MUMBER PLATE (FROMNT)
NUMBER FLATE BASE (FRONT]
BUMPER {FRONT}

BUMPER CLIPS (PRONT)
BLUMPER RETAINER {FRONT LEFT)
BUMPER RETAINER {FRONT RIGHT}
BUMPER REINFORCEMENT {FRONT}
MIMPER GRILLE (FROMT)
BUMPER FOG LAMP COVER (FRONT LEFT)
BUMPER FOG LAMP [FRONT LEFT)
GRILLE [FROMT)

GRILLE EMBLEM {FRONT}
SUFPORT PANEL [FRONT)
HO®MN (LEFT)

HOEN [RIGHT)

BRACE PANEL (FRONT)
HEAD LAMP (LEFT)

HEAD LAMP [RIGHT}
BONNET
BOMNET LOCK [LOWER }
BONMET MINGE {LEFT)
EQNNET HINGE (RIGHT)
BOMNET RUBBER (LOMG)
BONMET STAND
AIR CON CONDENSER
AIR COMN FAM
ALR CON DISCHARGE PIFE
RADLATOR
RADIATOR COWLING
RADIATOR FAN
RADATOR FAN CLUTCH
RADIATOR HOSE (TOP)
RADIATOR EXPANSION TANK
INLET MANIFOLD
BATTERY
BATTERY BRACKET
BATTERY TRAY
WIPER WASHER TAMK
FENDER [FRONT LEFT)
FENDER {FRONT RIGHT]
FENDER [NNER SHIELD (FRONT LEFT)
FENDER [NNER SHIELD (FRONT RIGHT)
WIPER PANEL GARNISH

EmieTTn

Qay = Repair Cods =
I | [Replace r]
[ | [kesiace 7]
I 1| [mepiace "]
L g [Repiace ]
[ | [mepiace ]
[ i [Repisce ]
I 1| [rapace v
[ i [epa ]
| 1 | unconfirm |
[ 4 [uncenm |
[ | [ meplace v
[ 1] [repiace v
| | [Repiace *]
[ 3 [unconm v]
I i [unconfm v]
I i [unconfem "]
[ i [mapiace |
[ 1 [umconfrm ]
| 1 | Fepiace v]

.

I 1| [replace 7]
I ] [Replace ]
| | [Replace |

| uncanmiem v

UL

I 1| [unconirm d|
1 Lincanifinm v
[ 1| [mealece ]
[ 1 [unconnem ]
I | [uncontem *]
I i [unconfirm v]
1 E v
| 1 [unconfirm r]
I 1 [uncons v
[ 4 [repie ]
I i [repair |
| ™
[ i [unconfiem x|
[ 1] [Repace v]

[x][x]

=

) ) 2 ) ) )

"

| [oe] bl [=]

[ [ L] =]

IR

) ) ) e 1

=

&l

1
i

b

) ) ] (] ) ] ) [ ) [ ] 5
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NATIONAL ASSESSMENT CENTRE SERVICES NATIONAL

(LKK GROUP) ASSESSMENT
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park, CENTRE
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315
Vehicle Check-In
|'I l 1,"-' . A
Vehicle No: S_U» ol Date In: lime In: with Keys: Yes /No
For Office use
Attended by:

HWorkshop Collection aof Veliicle

Workshop: gacji,,‘t({

Collection Date: \ Ak [ [ei Time: UL(';{ with Keys:\Yes / No

Tow Truck Nn-ﬁﬁf&\)cﬂz’fﬁﬂ Tow Mans,— Rivess, (i NRIC: DFN T DU
]

2
Signature: {gj/ 2 QES{ fL{v ‘aLf

For affice nse

Attended by: Shan  Hui Approved by:

Workshop Return of Vehicle

Workshop:

Returned Date: Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative; = = NRIC:

Signature: . For office use
Attended by:

Owner Collection of Vehicle

Collection Date; Time: with Key: Yes/No

Cwner: NRIC:

Signature:

For affice use

Attended hy: Approved by:




LKK Paza Ubi

From: Zuraimee Bin Mantau <zuraimee mantau@income.com.sg>

Sent: Thursday, 14 February 2019 11:31 AM

To: ‘Autopoint’

Cc: LKK Paya Ubi

Subject: Vehicle SLUB012K, OD Claim No: MT/1031351-002, DOA: 10/02/2019

Dear AMEK Autopoint

OD Excess $2000 applicable.

Vehicle is currently at NAC Paya Ubi.

Please arrange to tow away the vehicle and please call Mr Ronnie Teo at 97234411 before arrange towing.
Strictly no further supplementary is allowed. A survey before repair is required.

Please forward the invoice and DV within 7 working days to us once repairs has been done and survey conducted.
Update the 'Repair Status’ when repairs are done.

0 2200 00 e X D00 M0

Our Ref; MT/CA/OD/051/1031351-002/ZBM

14 Feb 2019

AME AUTOPOINT PTE LTD (AMEK)

10 ANG MO KIO INDUSTRIAL PARK 2A

#01-22 AMK AUTOPOINT

SINGAPORE 568047

Dear 5ir

CLAIM NUMBER: MT/1031351-002

REPAIR OF VEHICLE NUMBER: SLUR0M2K

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date; 14 Feb 2019

Make: HONDA

Model: FREED

Estimated Repair Days: 7

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits Applicable: N/A

Excess Applicable: 2000.00

Please note that supplementary items will not be allowed.

If you have any queries, please contact Zuraimee Bin Mantau at 64307891 or email us at
motor@income.com.sg.

Yours sincerely

Jenny Pe

Deputy Vice President

Motor Insurance




Thank you

Zuraimee Bin Mantau

Senior Executive
Motor Insurance

T +65 6430 7891
WWW.INCOME, COM.SE

' I nco n‘E At Income, we are ‘In with You' on Performance, Growth, -
{ _ with

e ofaen Innovation and Impact. These attributes reflect what we promise
i as an employer and what we want our people to exemplify. OU
m Find out more at income.com.sg/careers

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



