9/9/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO1D5D Vehicle Information
Actions
Reference CC4/ASM19002340/Ega3 & Incident Vehicle  SKZ3370U
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date February 8,2019 .
and modify the Expected Make TPVD TOYOTA
Completion Date.
Report Date Feb 8, 2019 7:55:00 AM
" Model COROLLA ALTIS-1.6 CLASSIC
CVT (A)
Request Date October 16, 2019
Service Address
Due Date February 11, 2020
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage CHEONG CHAU KUAN (ZHANG CHUJUN)
475B UPPER SERANGOON CRESCENT, #07-
Servi Pendi fati Direct 525, 532475, Singapore
ervices Se:tl ing Virl cation - Direc 98489884
ettiemen KELVIN.CHEONG.C.K@GMAIL.COM
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 9/4/20 12:33 PM LKK AUTO RE: Pls advise why we did not recommend lump- Hi, revised mandate IA linked =,
CONSULTANTS sum repair to you. TP accepted ...
PTE LTD (TP)
[2] 9/3/20 12:39 PM WANG Peter Pls advise why we did not recommend lump-sum Vehicle was registered in Jan =
repair 2016 (>3yr on date o...
(7] 9/2/20 10:59 AM LKK AUTO RE: Pls update settlement status Hi peter, TP reject offer of i,
CONSULTANTS G/S $6500. Proposed a...
PTE LTD (TP)
[2] 9/1/20 11:59 AM LKK AUTO RE: Pls update settlement status Hi, We have offer TP and =,
CONSULTANTS pending for acceptance si...
PTE LTD (TP)
[?] 8/31/20 9:23 AM WANG Peter Pls update settlement status Mandate was given in may =,
2020.
(7] 5/11/20 2:21 PM WANG Peter Pls proceed DS with below revised quantum COR: $6140 (pls offer lump- i,
sum repair @ -20% COR, ...
[2] 5/9/20 2:21 PM LKK AUTO <MANDATE IA> - S9M01D5D {ACCIDENT LIABILITY: 100% BOLA S28 *
CONSULTANTS INVOLVING SLQ 612C & SKZ 3370U ON (OI LAST) - INFORMED Ol
PTE LTD (TP) 08/02/2019} A..

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=97439

12



9/9/2020 Claim Portal

T BODY
ity clear - Pls proceed DS with quantum to be Claimant is 2nd vehicle. i,
a SERVICE REQUESTS MESSAGES CLAIMS wed

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=97439 2/2



