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SYSTEM MOTOR TRADING

Block 1002 Bukit Merah Lane 3 #01-73 Singapore 159719

Tel: 6274 2861
Date: 31 January 2019
ALG Asia Pacifie Insurance Pte. Ltd. Email: aigsgp_claimssurveyiraig.com
78 Shenton Way . .,:;
#07-16 AIG Building X \
S 7912 1 X e
ingapore 079120 .#\‘{1 s &
by "
Dear Sir, l,'a\“ﬂmhlﬁ 3) @fﬂ .
ﬂ. EIH:‘.- REPAIR ESTIMATE COST OF \'EH NO. SCR3IS4L - (TOYOTA VIOS) -
841 & DATED 26/01/2019
Paris Lnit Price Tatal
Ipe tail lamp RH 189.40 189.40 M :"
Ipe rear bumper 318.15 318.15 .
Ipe rear bumper retainer 32.00 32,00 &
Ipe rear fender RH S08.40 598.4
1set rear windscreen gum $0.00 R0.00
Ipc windscreen inner seal 28.00 28.00 X iy
i q 1 -
Towl: § 1,24595 53450
ISR Ly /Y- Th 1S

Labour Charges
L To remove and re-fixing rear windscreen to faciliiate repair etc. l.sﬂ.ﬂu“‘#{ T
2 To repair rear accident area. To cut and replace rear RH fender

and rear bumper and to repair rear panel and realign body parts Yoo

and to change above necessary parts ete. 1.200.00

3, To putty and re-spray rear accident repair effected necessary areas. 850.00 ? v

4. To re-spray antirust under coating (o repair and necessary parts. 80,00 e
sttt | i'. e
$_3,525.95 :
|8 246t
NOTE: K ONTACT USAT 62 Y YEO GE FORYO / ; gg
SURVEYOR T0 CONDUCT A PRE-REPALR VERICLE 1O ENABLEFOR US 10 (>11%
PR REPAIR LEK Auto Congullants hence nofify
the Reparer of the following: Tu»’d""l* c] :LLH ‘SJLEDI
o To memurvey bedore/atier Lpry pamig
Yours faithfully o To duplay Sanaged packs| duirg remirey

» Parm pives are subsect io conlirmigbon

¢ &\\\J et u,/?/"f @MY

« Supglementary fmmiy) must b resunveyed

... T (PP — 1 sutyact 12 brusd sporowsl o tnawrance Compam Lo
_ System Motor Trading . } r‘.
- 5.wpfb.1\w«}d o
Date:

e ”{‘)J
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From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 15 May 2019 3:15 PM

To: gillianyeo22@gmail.com

Subject: Your Ref: SCR 3841 *Our Ref: CC4/AIG19002333/T1pa3 [ACCIDENT INVOLVING SLL
2576L(AIG) & SCR 384L ON 26/01/2019]

Attachments: DV_SCR384L pdf

Your Ref: SCR 384L Without Prejudice

Our Ref: CC4/AIG19002333/T1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLL 2576L(AIG) & SCR 384L ON 26/01/2019
We refer fo the aobove matter.

We confim setflement as follows: -

1.) Cost of Repair $ 1.500.00
2.) Loss of Use [S5days x $40.00) $ 300.00
TOTAL | 51,800.00

Please duly sign the DV enclosed and return together with the following document to US|LKK] for our
necessary action: -

= Final Repair Bill
* Authorisation fo act signed by your client, Yap Yoon Chiang

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)
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31 UBLAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363361 FAX : [065) 62564315

Our Ref: CCA/AIG19002333/T 1 pa3
12 MARCH 2019

CHRISTINE ANGELINEA LAU
BLK 164 GANGSA ROAD
#23-82

SINGAPORE 670164

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 2576L & SCR 384L ALONG/AT COMMONWEALTH
AVE WEST ON 26/01/2019

We refer to the above subject mater. We write to inform vou that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against

vour policy.
We have received a claim from SCR 384L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note ﬁ;&l }'uuf‘Nﬂ-Ciaim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.
Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto com

ce.  AlG Asia Pacific Insurance Pte Ltd
Motor Claims Dept)



LETTER OF AUTHORISATION

Date: 30 (01 !W lﬂ

System Motor Trading

Block 1002 Bukit Mamh Lane 3
#01-73

Singapore 159719

Dezar Sirs,
ACCIDENTON 26 (01 20 1§

[NVOLVING VEHICLENO. SCR 384L. & SLLISFL
ALONG Covamomnaattf ﬁﬂm-.wlﬁw Glu: Mot Read

/We the registered owner/driver of vehicle registration No. SER 384 L have
involved in the sbove sccident. M/s System Motor Trading have my authority 1w proceed
a claim against the insurance company AI§q As™ Pacific Ins. Pl L yrising
from the accident occurred on _*6 (01/>PL9 | hereby authorise you to proseed

with the repair on my vehicle.

Your kind co-operation in this matter will be much appreciated.

Yours faithfully.

E s Sy it
s Ye>rd -



AIG c-E A

“We/l, SYSTEM MOTOR TRADING (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1.500.00 (Repair Cost), $5300.00 (Loss of Use/Rental), 8§ - (Disbursement) for vehicle no.
SCR 384L that was damaged pursuant to the accident which occurred on 26/01/2019 (date) along
COMMONWEALTH AVE WEST TOWARDS GHIM MOH ROAD (location) involving
vehicle no/s SLL 2576L. This is pursuant to the inspection conducted on 12/02/2019 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner YAP YOON CHIANG (the third party
claimant”) of vehicle no. SCR 384L make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SCR 384L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this V! (day) ur (month) 20_(_(year)

SYSTEM MOTOR TRADING
BLOCK 1002 BT, MERAH LANE 3
#01-73
SINGAPORE 159719

W\ DID : 6274 2861 W/SHOP: 6

Signed by appointed surveyor Signed by “the workshop” (W)




SYSTEM MOTOR TRADING
Block 1002 Bukit Merah Lane 3 #01-73 Singapore 159719

Tel: 6274 2861

Date: 23 May 2019

AIG Asin Pacific Insurance Pte. Lid.
78 Shenton Way

#07-16 AIG Building

Singapore 079210

Dear Sir,

NO. - TOYOTA VIOS -
SLL2576L DATED 26/01/2019

Lump Sum recommended

Dollars: One thousand five hundred only.

e

System Motor Trading

INV No. 1900910

$1,500.00

L&
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Edit Reg | Edit Ady Rpt Edit Fatirnates ]| M'HJ Cancet Case I

Aaferance

CLAIM SUBFOLDER DETAILS
Insured: CHRISTINE ANGELINEA LAU, 1D 574142327

YAP YOON CHIANG, [Dv 575876521

[ T78/01/2018 13:00 - 59
SCR384L | Date of Loss! |1y 55 months and 23 Days From LTA Reg Date (Man ¥7)]

TP / SB362569855G |FONCYICIVET | 1800018036 (Comprehensive)

Policy No,
SLLISTEL ( ot} SI18VD7384VPESRDZ

Excess:

mmm (HQ) Bik 1002 Bukit Marah Lane 3, F01-73 ALEXANDRA VILLAGE INDUSTRIAL ESTATE, 156719 H-iﬂ:l‘ Merah
- Tel: 8274-2861

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-8419-3000 . [Handled by Kesaval, Jnclyn-M]
Jaciyn- M Kesaval@aig.com

Libarty Insurance Pte Ltd (HQ) - Tel| (55) 8721 8511
Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOWD TAUFIKH BIN HAMID) ... [Final Rpt due

LKK Aulo
. 20/02/2019]
|ASSOCIATED MAIL RECEIVED

View All |  Compose Case Mai |

There are ng mail for this case,

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 17/6/2019



Merimen e-Claims

Claim Documents

*SCR384L (58362569855G)
[SLL2576L]
TP

YAP YOON CHIANG
Jan 26 2019 1:00PM
[CHRISTINE ANGELINEA LAU]
System Motor Trading
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Merimen e-Claims Page 2 of 2
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[There are ne document checkilsts configured.
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Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLL2576L (Insd veh) Model: TOYOTA VIOS 1.5 E (M)

SCR384L (TP veh)
[Date of Accident: |26/01/2019

Global Sum Settlement | : | [ ] Yes | [X] No
Repair Estimata S 3,525.95
Final Repair Cost g 1,500.00
Loss of Use - 300.00 5.00 days at $60.00 per day
Rental (if any) s 0.00 days
LTA ! GIA Search Fes - 0.00
Others: g 0.00
.
Final Seftlement Sum 5 1,800.00

Is Third Party Workshop GIA Registered? [ | YES [X ] NO  (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabiiity to be filled only for chain coflisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | System Moltor Trading . 1,800.00
2) i1
JOANNE LEE KHANG MIN 17 Jun
2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 17/6/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1eseariser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19002333/T1PA302
Date: 17/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1800012038
ClImISNL VShioW soRsse Insured Vehicle No :  SLL2576L
Date of Loss: 28/01/2018 Nature of Claim: TP Claim No: 583625688556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCRas4aL
Make & Model: TOYOTA VIOS, 1.5 E (M) Engine No: 1NZX 444808
Reg Date: 03/07/2006 (Man. Year: 2008) Chassis No: MRO53HY4204 182909
Colour: Maroon Odometer: 23285 km
Engine Capacity: 1487 cc
Market Value/New Car Price: N/A
Sum Insured (5%). Market Value/New Car Price
MNDITION OF I T
General Conditlon: Steering (Serviceabla)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 185/50 R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama 6 mm Rear Righl Side; Yokohama 6 mm
The above values eprasenl ihe mmaining tyre reads deprh
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1,245 85 404 66 84120 67.52
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.280.00 1.430.00 850.00 3728
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,525.95 1,834,656 1,601.29 47.97
Approved Total (Overridden) (S§) 1,500.00
Nett Amount (S§) 3,525.95 1,500.00 2,025.95 57.46
+ Loss of Use (5.0 x 5560.00/day) (5%) 300.00
Nett Liability (55) 1,800.00
INSPECTION
Date of Assignment: Da/022019
Date Inspecied: 12/02/2019 Inspecied Al System Motor Trading (HQ)
Blk 1002 Bukit Merah Lane 3, #01-73
ALEXANDRA VILLAGE INDUSTRIAL
ESTATE
Singapore 158718
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

17/6/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This report represents our fingings ar e ime and pince of ingpechion stied harein, Such inspechon fas been carred ouf fo e best of our
krowledge and sbilfy but any otfer labilify under sny other cocurmatances is hemaby express'y archdied

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAIL LAMP RH Cracked 189.40F *189.40FL
2 1 “‘REAR BUMPER Deformed 3M815F  *318.15FL
3 1 *REAR BUMPER RETAINER Necessary 32.00F *32.00FL
4 1 *REAR FENDER RH Repair 598.40F ~-FL
5 1 *SET REAR WINDSCREEN GUM Not Necessary BO.OOF *FL
- 1 *WINDSCREEN INNER SEAL Mot Necassary 28.00F *-FL
FaFranchise part. L=ListilemDisc
Sub Total (S$) 1,245.95 539.55
- List ltem Discount on L Items 0.00/25.00% (S5) 0.00 13489
Total Parts (S§) 1,245.95 404.66
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous tems selecied,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND RE-FIXING REAR WINDSCREEN TOD Naw 150.00 0.00
FACILITATE REPAIR ETC
2 TOREPAIR REAR ACCIDENT AREA.TO CUT AND REPLACE New 1,200.00 700.00
REAR RH FENDER AND REAR BUMPER AND TO REPAIR
REAR PANEL AND REALIGN BODY PARTS AND TO CHARGE
ABOVE NECESSARY PARTS ETC
3 TO PUTTY AND RE-SPRAY REAR ACCIDENT REPAIR New 850.00 700.00
EFFECTED NECESSARY AREAS
4 TO RE-SPRAY ANTIRUST UNDER COATING TO REPAIR AND New B0.0D 30.00
NECESSARY PARTS
Gross Labour Cost (S$§) 2,280.00 1,430.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



