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DESCRIPTION VALUE
Replacing front bumper panel and attachments, efc to knock 1,700.00
out dents caused by the accident
Spray front bumper 1,038.00
To replace right headlight. 481.00
To check electrical wiring systems at the front section 177.00
for proper function including adjustments of headlights.
Sundries 80.00
Total Labour 1: 3,476.00
DESCRIPTION QTY PRIC VALUE
FRT LH TOP SUPPORTY SIDE PANEL 1 19.20 19.20
FRT RH TOP SUPPORT SIDE PANEL 1 19.20 19.20
FRT LH BOTTOM MOUNTING SIDE PANEL 1 18.20 19.20
FRT RH BOTTOM MOUNTING SIDE PANEL 1 19.20 19.20
FRT SHOCK ABSCRBER ECE 1 54.50 54.50
FRT BUMPER PANEL PRIMED (BASIS) 1 978.35 978.35
GROMMET 2 0.75 1.50
PLAQUE 82MM 1 71.25 71.25
RH HEADLIGHT LED TECHNOLOGY 1 3,068.40 3,068.40

Total Parts

4,250.80
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Labour 1 3,476.00
Parts 4,250.80
Labour 2 : 0.00
Excess : 0.00
Total G8T @ 7% 540.88
Grand Total 8,267.68

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

* PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. Al requests for servicing, repairs, replacements or installations to the Vehicle {(collectively, "Repairs”) are subject to acceptance by Performance Motors Limited {"PML") and
PML shall have the absciute discretion to reject or deny any request for the Repairs.

2. The list of the Repairs or quartum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to carry out additional repairs or replacements
("Additional Works"} if, in its absoiute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed 55250, PML shall obtzin the
custormner's prior consent {whether given orally or otherwise) before carrying out the additional Works.

3. Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML."s estimate shali prevail.

4. The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condiion of the Vehicie made prior fo the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Custorner shall ensure that all valuables are removed from the Vehicle prior to delivering it 1o PML for the Repairs. PML. shall not be liable, in any way, for theft,
fire, accident, loss of or damage to the Vehicle, ifs contents or accessories whatsoever.

5. The Vehicle may be driven an the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connaction with the
Repairs. Shoutd any damage ocour 1o the Vehicte in such an instance, PML's liability will be limited fo the rectification of damage., free of charge.

6. PML's entire liability whether, in respect of faully workmanship or ctherwise, shall be fimited 1o the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the cowrse of the Repairs, The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current labour charge-cut rate, necessarily incurred for the purpose of determining the cause of the fauit(s) if it is
found that the fault(s) is or are not caused by PML.

7. Except as provided in clause 6 above, PML makes no warranly {whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liabfe under any circumstances for special, consequential or incidertal damages including but not limited to the loss of use of or depreciation in value of the Vehicie.

8. Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs ewing to PML, in cash, upon the completion of the Repairs and before the Sustomer
coflects the Vehicle. In the event any credit is granted by PML at its absolute discretion, and the Customer fails 1o make payment of the costs of the Repairs {or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part therecf) from the due date of payment until the date all
paymenis are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granied 1o the Customer without assigning any reason
whatsoever.

9. The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, {whether orally or otherwise), that the Vehicie is ready for collection. In the

event that the Customer fails to collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any loss of or damage fo the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails to coffect the Vehicle for more than
14 days, PML shall be entitled, ai #ts absolute discretion, 1o dispose of the Vehicle & deduct, from the proceeds of disposat, PML's costs in connection with the disposal as well
as zll other monies owing to PML.

10. If PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall

be deemed to have accepted the Repairs as satisfactory.

11. If the Vehicle is sent to PML for the Repaks by any person other than the Customer, PMI. shall be entitied, without need to make any inquiry, to treat such third party as acting

for and on the Customer's behalf. PML shall be entitled to rely on this ostensible authority to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hold #ML Fable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against ail claims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance on such authority and/ar comptiance with such instructions.

12. PML may, in its absofute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer {0 PML's premises or vice versa provided always

that the driver shall, dusing the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any accidert, joss of or damage to the Vehicle or its contents or accessories while the same is under the custedy of the driver,

13. These Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customer with respect to the Services

described in the Repair Order ang supersedes all previous agreements and understandings between PML and the Customer relating to the subject matier herein, No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

14. If any term or provision of these Terms & Conditions of Service shall be held to be invalid, iliegal or unenforceable, the remaining lerms and provisions of these Terms &

Conditions of Service not affected by such invalidity, illegality or unenforceability shail remain in force and effect.
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15. A person not party o these Terms & Conditions of Service shall have ne right under any legislation for the enforcement of contractual terms by a third party (whether in force
now or to be enacted in the fulure and as the same may be modified, adapted or supplemented from time 1o time) 1o enforce any term in these Terms & Conditions of Service,

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parlies submit to the exclusive jurisdiction of
the Couris of the Republic of Singapore,

17. The Sime Darby Motors Group companies in Singapore are committed 0 ensuring that your personal data is protected. The purpose of this document is to explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer 1o limit the use of that information.

17.1

17.2

17.3

17.4

176

The Vendor shall collect and use the Custemer's personal data for any of the following purposes, inctuding but not limited to:

(a) the registration of the Vehicle with the relevant fransportation authorities, including but nat limited to Land Transport Authority;

(b) sharing of the Customer's personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or everseas, and/or insurance
COMpanies, so as to provide the necessary wamranties and/or extended warranties for the Vehicle to the Customer;

{c) sharing of the Customer's personal data with financial institutions and meter vehicle insurers, on the Customer's behalf, in order for the Customer to abtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts outstanding from financial institutions, on
the Customer's behalf so as {0 assist the Customer in effecting the Vehicle loan redemptions;

(d} servicing of Vehicle and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agenis and sub-contractors and/or the Vendor's principal andior its  related corporations whether within or outside Singapore to provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matéer relating 1o the provision of the services in genera! including to
notify the Custormner by any means, including by short message services {"SMS") of the next/ subsequent date/mileage for routineg service for the Vehicle;

{e) administrative, research and analysis parposes to enable it to monitor and improve the services it provides,; and

(i) organizing events for the Custorner, to inform the Custormer of such events by any means (including through SMS, multi-media services (“"MMS"), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapare.

The Vendor shatl also disclose the Cusfomer's personal data:
(&) to its service providers, for exampie, providers of web hosting or maintenance services, for the purpase of suppiying itself with the inter connected servers zandior
web site links with the relevant authorities;

(b) to ifs customer sesvice agencies whether within or outside Singapore for administrative, research and analysis purposes o enable it 1o monitor and improve the
services it provides;

{c} to the Vendor's service providers and/or the Vendor's principal, its related corporations and contractors whether within or ouiside Singapore for the purpose of
crganizing events for the Customes, to inform the Customer of and send to the Customer by any means {including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or cutside Singapore;

{d) fo the Vendor's business partners for the purpose of carrying out product promotions;
{e) to the Vendor's stakehoiders and the Vendor's principal and its/their related corporations and contractors for the purpose of carrying out audits;

{f} to the Vendor's principal and/or the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of carrying out audits; and

(g) 1o the Vendor's principat and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shali retain the Customer's personal data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
contractual arrangements or under any appiicable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place nofices on the Vendors web site. The Vendors email to the
Customer shall require the Customer's consent fo its change of use of the Customers persona! data. Continued use of the Vendors services shall signify the
Customer’s agreement o any such changes,

The perscnal data the Customer provides may be transferred to the Vendor's principal within or outside Singapeore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction.

The Customer shall have a right to request a copy of the personal data the Vendor helds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within 2 year before the date the Customer's request. If the Customer wishes to exercise this righi, the
Customer shall complete the Vendor's prescribed form and/for:

{2) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have information zbout the ways in which his
persconal data is used or disclosed during the past year or both;

{b) include proof of his identity and address (s.9. a copy of the Cusiomer's driving licence and & recent credit card bilt); and
{c) specify the personal data he wants access to, including any account or reference numbers where applicable,

The Vendor shall reply to the Customer as soon as reasonably possible upon its receipt of the Customer's request.
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17.7  The Customer shall pay an amount o access his personai data in the manner stated in Clause 17.6{a)} above.
17.8  The Customer shall have the right to cormact any inaccuracies in his personal data free of charge. if the Customer wishes to exercise this right, the Customer shail:
{a) put his request in writing;
{b) provide the Vendor with enough information to identify himself {e.g. the Customer's account number, username, registration details); anc
{c} specify the information that is incorrect and what it should be replaced with.
The Vendor shall reply to the Customer as soon &s practicable upon its receipt of the Cusiomer's request.
"17.9  The Customer's access or correction request will not be granted as of right; the Vendor's abiiity 1o accede to the Customer's access or correction reguest is subjected to
the prohibitions and exceptions sel out or which may be set out in the Singapore Personal Data Protection Act ("PDPA”) and its accompanying regulations.

1710 The Customer shail have the right to ask the Vendor to stop cellecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.4 and 17.2. If the Customer wishes 1o exercise this right, the Customer shall complete the Vendor's prescibed form andfor:

{a) put his request in writing by way of an email sent to the Vendeor;

{b) provide the Vendor with his name, NRIC number, maobile number, email and Vehicle registration number fo identify the Customer; and

{c} if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channel (.g. voice call, SMS, MMS, fax, mailers or emaif), the
Customer has to specify the channel he is withdrawing his consent to.

17.11  In the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unabie to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty underiakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

17,12 The obtaining the Customer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject fo the exceptions set out or which may be
set out in the PDPA.

17.13 The Customer shall address all communications pertaining to this Clause 17 to:

The Data Protection Cfficer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Ajexandra Road

Singapore 158941

Email address:
datapsotection@pml.com.sg
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Our Ref No:
Date of Request:

GENEF
INSUI

ASSOGCIATION
RECORDS MANAGEMENT CENTRE

invoice

Third Party Insurer Enquiry

GR-13-020532
08/02/2019

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159241

Your Ref No:

Online Purchase

GENERAL iNSURANCE ASSOCIATION OF SINGAPORE

L RECORDS MANAGEMENT CENTRE

" 6 Raffles Quay #18-00, Singapore 048580
*"r Phona: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No; M400017735

Dear SirfMadam,

Enquiry Date 09/02/2019

Enquiry By Melanie Setiawati

TP Vehicle No. ET4567R

Accident Date 03/02/2019

Enguiry Result

TP Vehicie No. insurer Period of Insurance Insurer Tel, No.
ET4567R AlG Asia Pacific Insurance Pte. Lid. 16/01/2019-15/01/2020 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps://singapeore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2051464&CFID=48114987&4CFTOKEN=6de... 1/2



2/8/2019 nvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

, RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

: Phone; +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-020532
Date of Request: 09/02/2019 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear SirMadam,
Enguiry Dale 08/02/2018
Enquiry By Melanie Setiawati
TP Vehicle No, ET4567R
Accident Date 03/02/2019
DESCRIPTION AMOUNT {S%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [} Cheque

https:/fsingapore.merimen.cem/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2051464&CFID=48114997&CFTOKEN=6de,.. 2/2
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MBHH19016427 / Ajax Mars Pte Lic - Bukit Merah
ENTRY DATE & TIME: 04/02/2019 15:52
SUBMITTED BY; Mayury Sinnasamy

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liabiity.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan application by interested parties.

7. By the lodgement of this report to the insurers, you hereby congent to the archiving of this report at the centre and fo coples of the report being made available
aforesaid.

Date Of Report 0410212019 15:52
Date Of Accident Q3/02/2019 20:55
Exact Location OFf Accident OCUTRAM ROAD GOING TOWARDS CANTONMENT ROAD

Country/State of Loss SINGAPORE
S ..o DETAILS OF OWN VEHICLE

Vehicle Registration Number

SLA4760R
Iifl_s_u;eleoiicyhol'der SR
Name Of Registered Owner NGAN KA LUN KAREN
NRIC No S8170840A
Emait Address NOEMAIL
Mobile Phone No (LOCAL} +65-91133881
Alternative Phone No . OFFICE-91133881
Vehicle Particulars -~ B
Manufacturer BMW
Model BMW 318 1 SPORTS 1.5 1499CC
f_fxact F’urppse for which vehicle was being used at PRIVATE USE
time of accldent
Are you‘claiming und.er your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category B _ PRIVATE CAR
Insurance Company =~ S
Name of Insurance Company AVIVA LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 10649738

Cover Note Number
Driver =~
Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

WONG MENG KANG
$8170066D

18/11/1981

INDCOR

31/10/2002

16 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-80551883

NGANKALUN@YAHOO.COM
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Address NiL
Postcode

Was driver an employee of the Insured's Company NO

i No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident _ o
Type Of Accident COLLISION - CHANGE/CROSS LANE

Weather Conditions CLEAR

Road Surface DRY
Other Information AR
Was any foreign vehicle involved in this accident? NO

" Number of vehicles {(including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgvg been approacr)ed by un:xknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . NGAN KA LUN KAREN

GENDER: : FEMALE
Details of Police Action R O A A
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
if Yes,against whom?
Circumstances of Accident fﬁ_:.ﬁ": :

1 was Travelling on Outram read going towards cantonment road. | was on the second fane from the righl. When this vehicle
ET4567R from the right lane wanted to cut ontoe my lane so as to avoid construction work. | horned to warn him but he came out
without looking. After his car came onto my lane, he suddenly braked and ended up | hit his left side rear portion even though |
stepped on my brakes. Our cars stopped and | wanted to get out to assess the situation. He drove off and | horned and followed
him before we stop by the road side eventually. Damages to my car were on the front right portion and my front right head lamp
and my left front side were scratch. No injuries were involved.

Attachment(s) R '

Are accident photos available for attachment? YES

Was thete any video captured by Car Camera? YES

Remarks/ Reasons: HAD UPLOADED INTO FILEZILLA

Was there any audio recorded? NO

SR DETAILS OF OTHER VEHIGLE PROPERTY 1

Vehicle Registration Number ET4567R

Vehicle Make/Modsl/Colour MERCEDES BENZ/ C 180 KOMPRESSOR
Details Of Properties

Vehicle Category PRIVATE CAR

Narme of Driver CHIANG CHEE SENG

NRIC/Passport Number S1121764H

Contact Number 96233187

Page 2 of 16



Address

Postcode

Insurance Company Name

Nature Cf Damage

No. Of Passenger {including Driver)
Passenger 1

Passenger 2

3
NAME:

GENDER:

NAME:

GENDER;:

: P1
: MALE
P2
: MALE
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Sketch Plan
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Sketch Plan #2 Pg. 1

ACCIDENT ETATEMENT 2000 characters)

I was Travelling on Outram road going towards cantonment road. | was on the second
lane from the right. When this vehicle ET4567R from the right lane wanted to cut onto
my lane s0 as o avoid construction work. | horned to warn him but he came out
without looking. After his car came onto my lane, he suddenly braked and ended up 1
hit his left side rear portion even though | stepped on my brakes. Qur cars stopped and
wanted to get out to assess the sittation. He drove off and | horned and followed him
before we stop by the road side eventually. Damages to my car were on the front right
portion and my front right head lamp and my left front side were scratch. No injuries
were involved.
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