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From: Veron Chen (LKKAuto)

Sent: Tuesday, 19 February 2019 11:20 AM

To: Claims Dept; 5UR

Subject: FW: POLICY EXCESS-SKX 7748X (DOA: 27/1/2019)
Dear George,

Vehicle excess $800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{4085933)

From: Zawaye, Norsazani <Norsazani.Zawaye @alg.com>
Sent: Tuesday, 19 February 2019 11:00 AM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>
Subject: RE: POLICY EXCESS

Hi Veron,
Insured excess policy is $800.

Coverage has been confirm in merimen.

Thanks & Regards,

MNorsazani Zawaye

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Tuesday, February 19, 2019 10:40 AM

To: Zawaye, Norsazani

Subject: POLICY EXCESS

This mail is associated with :
*SKXT7T48Z (10547254625G)
oD

1



Jan 27 2019 9:05AM . .
[BAILEY CHERYL NORMA]
Premium Automobiles Pte Lid
Dear Zawave,

Kindly advised policy excess.

Best Regards,

Veron Chen

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Lid)

This email has been checked for viruses by AVG antivirus software.
Av& WWW.aVE.com

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the Information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

A S
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. Uern_n Chen !LKKAutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 12 February 2019 1:18 PM

To: Claims; SUR; nora.khai®premiumauto.com.sg
Subject: RE: OD CLAIMS FOR SKX 7748 Z-DOA: 27/1/2019
Dear George,

As instructed by our client , please proceed to repair the insured vehicle SKX 7748Z (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{40B933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 12 February 2019 12:11 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>; nora.khai@premiumauto.com.sg
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SKX 7748 Z-DOA: 27/1/2019

Dear Veron,

Attached is the LTA rebate for your kind reference
Thank you.

Best regards,

George Wong
Claims Advisor

Premium Automaobiles Pte Ltd jreg s ez

281 Alemandra Foad Singapore 159938

p. =65 B3R5 2273 4. +55 GEI00263 [, «05 64751023

e phims@premiumauto com sE W, www dudi com.ag

Aud) Showroom; Audi Centre 721 Alesandm Road Singapore 159938 p. +£5 0836 2223



Email Disclalmer

Thin wmail, imchudemg any attachment, & confidentil and mary alvo te provileged

il yoous hawe received o n error, please notify o mmediately by reply smill and then delete this mossags from yaur syitem
Pleas# do not copy it or usa it for any purpoee, of dischose Ity contenis or sny aitachment To any other parson Thank you

From: Veron Chen (LKKAuto) <veronchen@|kkauto.cam>
Sent: Monday, February 11, 2019 4:43 PM
To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; (nora.khai@premiumauto.com.sg)

<nora.khal@premiumauto.com.sg>
Subject: RE: OD CLAIMS FOR SKX 7748 Z-DOA: 27/1/2019

Dear Nora,

Please forward us a copy of LTA rebate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 11 February 2019 12:20 PM
To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIMS FOR SKX 7748 Z
Dear Tony,

Please forward us a copy of LTA rebate.

Best Regards,
Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
' Phone: 6256-3561 | emall sur@|kkauto.com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 11 February 2019 8:42 AM

To: assignments <assignments@|kkauto.com>; SUR <sur@lkkauto.com>; claims@premiumauto.cOm.sg
Subject: RE: OD CLAIMS FOR SKX 7748 Z

Good morning,

Kindly assist on the approval urgently.

Thank you and wish you a happy and prosperous Chinese New Year

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd pey ss messeaniw)

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2373 d, +65 67T6E OB28 f. +65 6841 11E3
e. claims@premiumauto.com.sg  w. www.audi.com sg
Audi Showroom, Audl Centre 281 Alaxandra Road Singapore 159938 p, +65

QoD

The all=-new Audi Q2

#Huntaggable .‘--r'

ITHF '.".'.;

6836 2123

-

http://www.audi.com.sg/sea/brand/sg/audi_promaotions/promotions/car_promotions/new-audi-g2-2017.html
Emall Disclaimer
Thim e, sncluding any artactument, i confidential s may aiso be prvieged

o copy I ar use it for aoy purpose, of dischoss s contems of &ny Stachment to any other permon, Thank you

From: Claims [mailto:claims@premiumauto.com.sg|

Sent: Saturday, 2 February, 2019 10:39 AM

To: 'assignments’ <assignments@lkkauto.com>; 'SUR' <sur@|kkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SKX 774B Z

Dear all

Attached is the DL and COI for your perusal.



Thank you,
Best regards
George Wong
Claims Advisor

Premium Automobiles Pte Ltd e u ssnzare
281 alewandia Rosd  Singapore 159938
p. «65 6388 1323 d. +65 GEI00TAF 1. +65 04751023

e cliimsSpremiumauto CoMLsE  w. wanw Ldloom. s
Audl Showroom, Audl Centre 281 Alexandra Agad  Singapore 159538 p. +B5 G836 2223

&

Email Disclaimer

This imeil, ngiuding any sttachment, (s confidential and may Jiso be priviegsd

1 yiou hawe receed it in aror, pleass notiy i smmediatety by reply el andd then Selete s mecsage broem, pour systesn
Plagie do nod copy # or use it Foe 2oy purpese, or disclote it contents or any sttachment (oany other perior. Thank you

From: Claims <claims@&premi i 5E>

Sent: Saturday, February 2, 2019 10:35 AM

To: ‘assignments' <assignments@lkkauto.com>; "SUR' <sur@lkkauto.com>
Ce: 'Claims’ <clai remium LOM.Sg>

Subject: OD CLAIMS FOR SKX 7748 Z

Dear all,

Kindly assist to register OD claims for above mentioned case.

Attached is the GIA and repair estimate for your kind reference.

Do take note, car Is in our premises.

Address : 24 Benoi Sector, Singapore 629857

Kindly arrange survey ASAP.

Thank you.

Best regards,
George Wong
Claims Advisor



* Premlum Automobiles Pte Ltd e s tsssarrmw)
281 Alexundra Rogd Singapore 159938
g. +65 G388 2223 d. «65 BES00IS 1, «65 GaT51003

o.clpmspremumauto.com g8 w- s, aidlsarm s
Audi Showroom, Audi Centre 281 Alexandrs Road Singapore 169938 p. +&5 6836 2223

I

Email Digclaimer

This emaill, mchuding any sttachmient, s cordidential and may sluo be privileged.

i wou hawe received 1t in error, pisase notify ws immediotely by reply 2mad and then deisce this message from your system
Pligss dp not cogy It oF s I lor eny purpate, oF disclows i contents or sy attachment 1o smy olher pemon. Thark you



Veron Chen (LKKAuto)

#

From: NORA <norakhai@premiumauto.com.sg>
Sent Monday, 11 February 2019 6:11 PM

To: Veron Chen (LKKAutg); 'Claims’; SUR

Subject: RE: OD CLAIMS FOR SKX 7748 Z-DOA: 27/1/2019
Hi Veron,

As spoken, We are not able to retrieve from LTA website. We will try to contact owner for her registered ID.
Thank you.

Best Regards,

MNorah Khai
Claims Manager

Premium Automobiles Pte Ltd (s s msssarsrivg
55 Ubi Acad 1 Road Singapore 40BE99
p. +65 G388 2323 d. +65 G7EE 9827 f, +65 6841 11E3

e claims@premiumauto.com.sg w. www audi.com.s
Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
E § T

The all=-new Audi Q2

Huntaggable ; ‘——IL

10,0 2002 B9
.-

htto: //www,audi.com.sa/sea/brand/sa/audi_promotions/promotions/car promotions/new-audi-g2-
2017.html

Ermail Disclalmar

Thvs @rmmil, iy il any giiac hment, & COnhiaemhad and may A0 bie priwiig e

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 11 February 2019 4:43 PM

To: Claims; SUR; (nora.khal@premiumauto.com.sg)

Subject: RE: OD CLAIMS FOR SKX 7748 Z-DOA: 27/1/2019

Dear Nora,

Please forward us a copy of LTA rebate.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 11 February 2019 12:20 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIMS FOR SKX 7748 2

Dear Tony,

Please forward us a copy of LTA rebate.

Best Alegards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 11 February 2019 8:42 AM

To: assignments <assignments@Ikkauto.com>; SUR <sur@lkkauto.com>; claims@premiumauto.coim.sg
Subject: RE: OD CLAIMS FOR SKX 7748

Good morning,

Kindly assist on the approval urgently.

Thank you and wish you a happy and prosperous Chinese New Year.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd g s s

55 Ui Road 1 Road Singapore 408699

p. +65 G388 2373 d, «B5 6768 9828 . +65 6841 1183

2. claims@premiumauto.com.sg  w. www.audi.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 213



The all-new Audi Q2

#untaggable

http://www.audl.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-g2-
2017 .htmi
Ernall Disclaimer

rrall, including any attachment, (s rfideniial and may a0 be privilegsad

g i gl mt eopy 1 or use it o any purposs, or disclods its contents oF any attachmant to any other persan, Thans you

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Saturday, 2 February, 2019 10:39 AM

To: 'assignments' <assignments@|kkauto.com:>; 'SUR’ <sur{@lkkauto.com>
Ce: 'Claims’ <claimsi@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SKX 7748 2

Dear all
Attached is the DL and COI for your perusal,

Thank you

Best regards
George Wong
Claims Advisor

Premium Automaobiles Pte Lbtd ineg s iesscaaniw

281 Alexandra Road Singapore 1599318

P +05 6388 2223 d. +65 66900293 1. 6% 64751023

eclaima@premiumsulo com.sg W wwiv audl com s

Audi Showroom, Audl Centre 281 Alsxandra Road Singipore 159938 p. 05 6836 1227




Eimail DHaclaimer

This email, imcluding any attachment. m confidentsal and may alss be priviegad

I i v receiend It i meroe, please Aoty us imemediactely by reply emal snd then delets this message fram your pysmEm
Wlaase do nat copy it or use it for any purpese, or deciose [t contants ar any sttathmet to sny other persan, Thant you

From: Claims <claims@premiumauto.com sg>
Sent: Saturday, February 2, 2019 10:35 AM

To: 'assignments’ <assignments@lkkauto.com>; 'SUR' <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: OD CLAIMS FOR SKX 7748 2

Dear all,

Kindly assist to register OD claims for above mentioned case.
Attached is the GIA and repair estimate for your kind reference.
Do take note, car is in our premises.

Address : 24 Benol Sector, Singapare 629857

Kindly arrange survey ASAP.

Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automoblles Pte Lid sy s ssazanw
281 Alesandrd Rosd Singapore 153938
p-+85 G388 2722 o +65 BEI0D293 f. +5% 64751023

eglaims@premiymauto comag w. s audicom oy
Audi Showroam, Aud| Centre 281 Alaxandra Road Singapore 159938 p. +B5 6836 2223

=

Email Disclaimar

Thits emall, including ary artachmest, in confidential pnd may alio be privileged

I you have recewved it in error, plessz notfy us iImmedately by reply email and then deletn this mexsage from your syvtim
Plaaie do not copy @@ or e @ for pny purbose, or doaclpse ity coments or gy gtachmaent 1o any olher person. Thank you



2120018 PARFINFE Rahata Famiiny

» Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Foreign Passport  Country/Reglon: Australia
Owner ID: 10414
Vehicle Detalls
Wehicle Nog SKXT74AZ
Vehiche to be Exparted: Mo
Intended Deregistration Date: 12 Feb 2017
Vehicle Make: AUDI
Vehicle Model: Q3 LA TFSI{PY
Primary Colour: Sihver
Manulacturing Year; 2015
Engine No: CZD216410
Chassis Mo WALIZZZBUXGROISTDS
aximum Power Output: 1100 kW (147 bhp)
Open Market Value: $29.913.00
Original Registration Date: 26 Dec 2015
First Registration Date: 28 Dec 2015
Transfer Count: o
Actual ARF Pald: $33.879.00
Intended PARF Rebate Details
PARF Eligibllity: Yes
PARF Eligibility Expiry Date: 27 Dec 2025
PARF Rebate Amount: £25,409.00
Intended COE Rebate Detalls
COE Expiry Date: 27 Dec 2025
COE Category: B - Car above 1600cc or 97kW [130bhg)
COE Period(Years): 10
QP Paid: £55,001.00
COE Rebate Amount: $37.80500
Total Rebate Amount: $63.214.00
The information contalned hereln is correct as at 12 Feb 2017
oK

MRSV AL GOV, STV ACHONVEnQUIne H R CATADYFUICD 8OTELeregiNpUL UL | IN_IL=Tususuus |



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : BAILEY CHERYL NORMA Vehicle No, : SHXTT4RZ
Perlod of Insurance : 28 Dec 2018 To 27 Dec 2018 Palicy No. 1 2100445253.03
Englna No. : CZD21B610 Endorsement No. ¢
Chassls No. 1 WALIZZZBUXGRO3STOE ' Issuad Date : 18 Dec 2018
MakaModel - ALIDI 03 1.4 TFSI (1508HP) DESIGN
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured ¢ Markel Value First Year of Reglstration : 2015
DOrivar Restriciion : NA Off Peak Car : No insuring with COE/PARF : Yes
Parson or Classes ol Persons Enlilled 1o Drive®
| The Prlcyrmiisn

B Aty (AT BRILA W @ Erhing om B Pudoytmkier s anie oF wilh ke pertmisae.
Thin Pabicy will ingmmnily S Paloybolien o sy seormed dier ooy  hanhe mests ihe gl sge condion,

Vi teww | ey . paditiors! mim of E3,030 ma “Yaung s mmegenn D Escms”™ CTOR) ¥ Yo sw o Vo buiPoread Oriver inamnd o arnasisd] i under B ags o I essior haa et
e Gobng m g

Age Condition : All Age Condition

Limitatlon &% to use®
Lowa orly o e, dremalic B0 PN purpoles shid e e Pulcphokiess e Thia Fuiey SLsk RSl oV s & e o ness, v Rallon, drveieg IBel, FRONG, Facl-Making. rel ey el
spead-imaiig, B wartiags of oot aifve thar semples 1 SoanecSan will Bry Wede Bf binEss o Gun ol &y orpes F sennasis wih oy Trade

Laoss of Usa 1800cc - 20000e Cpional
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) ke e hasidings

_
Imt
Fira - 10 Own Demage - BAO0 Thafl - 50 Fiood Covr - 50

Bactign I
Pruoerty Darnags - 30

Wisdncraen : §100

Mamed Driver and EXCHRE juwhern spaicaiia)
BALEY CHERYL MOFALA . §800 [Own Ciemope ]

AIRS)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RFLATED REP

1 Al Coulomar Geevics Caner Rt 55 Lt Raga 1 Sivganors 40868 EMETIIY

Far alhwr Apprwent Rizzafing Corlrsb/Akd Adiforse] Rspsren, piais oomec oo J4-ws §ndded ememgensy hedns o <45 5338 00 Anermaiesly, you ey reten b MG seieie e alg oo sg
ur MG B3 Mobiis dgp. Bmply saarch sed dewninsd "AG 557 bom Tunes o Gangls Fay
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Hire Purchasa Company/Employer's Loan: MNA

WV ey we il et W ey e which o G of i e FElinG o s i il W e o Thor Party ks wid Compenuninn) A (Cap. 108}, Punt 1Y of
e Minad Trrmennt Acl VT (hlairpecs | end Mo Vet [Trinl Pety Rems) Roma, 1590 (Wakepais]

504125208 é'\.l
PREMILIM LEASING - SLOW :.\9’//’

281 ALEXANDRA ROAD ALDI CUSTOMER SEMVICE CENTRE
SINCAPORE 159834 AIG Asia Pacific Insurance Pte, Lid.
Undureriften by A0 Asla Pacifie msursnce Pla, Lid, AUTHORISED mumhm
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Z%-FIUUR AN AU T U AU I LINE: TOD 0330 DUV
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

rmunhmmmmWWMhpuT What should | do In the svent of an accident?

 ienediats sessienos BT B Gockiend s Hpes calfn and move poo Gnf be 8 el piooe
s Toutng e o s csdon e e o sk oot ausdae bl (ahooar domagad st
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. H_—h#ﬂ-:—— ' ﬁwup:-u:--w“m-h
= siedce Ratersl Assislares nmat dary of (ha accidanl.

. Bubmn fream third parkyiie 1s A0

M o on Ia injured in the accident: ————

You eew nof required Lo maxs eny polios report.

Fmcnrtt wahictn Aumba, mare and sISrES, ngurInce ceniarty B8 polcy fombal of e sthar grivenn) and swhics(s]

Catact delais [nans, i sne contas nembe | of winessss sndior Ty i ke phoiographs of e scefe i the sesident,

Rapan the socident o Uy wih yeur aockdent velice [whiihar fsmaged o nal] ¥ia sur Sppreved Fpeey centie o mutheinsn s wittif 24 houn o the has
warking day of e sccicenl

If the accidant invelves injuries HWHWMIWLWWMHNWMIMM
Flmpan the accidant o the polis, prosiding Rl detalls of the crumilances of e socioent
wﬂw.m““h_mﬂmmih"mﬁm:. I mpolcsbis,
Mmm-u—nwmdm-ﬁwuhwinmdhﬂ

Flapo b acsidant (o us wilh pour SCCAIENT eefeE mwrnﬂhw“mﬂm-mwm“l—vhﬂm

\ ary ol ihe Bezicmnt “ed

LI

- ow

s R
LOSS OF USE CAR REFLACEMENT BENEFIT

Applicable only If this bonefll Is Included Inmmmmmummwmhm,mm
and conditions apply. Pleass call our cusiomar service hotline number (65) 8419-3000 for assislance.

mcﬂmnnnu.ummmnuuhmmmmmummmum-mmwhnmmm
mmnmummwﬂmm.mmummdmmtnmh-mwhm-ﬂmm
coniained in the Loss of Uss Endorsemant under tha policy issued Lo the policyhoider.

Steps 1o activate Loss of Use Car Replacement Benefil and important information

1, Tnmmmmmwmm,mwhwuw:wmiun«MMﬂl
accidenl claim.

Your rental car will ba made avallable within § working hours of activalion with the Rental Car Company.

A! the time of collaction of the Rental Car, the original insurance policy and schaduls issued by AIG, a copy of tha Acciden!
Report from Audi Customar Service Centre must be produced.
Thiuﬂ'rblrnlm:hbuldunhmﬂmuﬁh’hh]nhmﬁwﬂmuﬂmhmﬂrmmﬂmdm
entitlement in stated in the Policy.

Rantal cars are strictly for use In Singapors only.
EnmﬂumlwwmuwwmWmuwmwhwermwm

basls,
& Mmdwwuwim-mmwwunﬂmmmuwmmmmm.

s up

1h'l‘ll| Car Company: Popular Rent A Car Pte. Lid.
Activation Holline: GT42B88E8

501 Guillemard Road Singapore 398840

Operation Hours: Monday to Friday: @am to 6pm Saturday (Half Day): 9am to 4pm
m“nm1mih-—-ﬁmmm—l—-“-umh.ﬁhwﬂmﬂ

S v,
IMPORTANT NOTICE

Hmﬂmmﬂﬂ_mmhlmmmwmﬂumﬂﬂm.mmwmmmwmumh
Hnbrvﬁhhlﬂﬂmi'm,rnhnwcw:mmmm}.ﬂshmmmmﬂmhmwmwwmﬂw
other parson (o use & motar vehicls without a valid pelicy of Insurance under the Act.

ThlPﬂﬂhﬂﬂfhhl’ﬂ'ﬂ'l‘lﬂ'liﬂI.I'I.'llﬂnﬂ'ﬂlilllul'lmmmmllumnmhﬂwﬁﬁﬂﬂﬁhﬂmﬂihiPﬂwh
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qumﬁuﬂhmmnnmmhmvm:mmpnwnmmmmmm}mlﬂmﬂl.
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ndl'ndlnlndqﬂdhh-,rhmﬂmwwmﬂ.ﬂlhhmmunywumrﬂmm.mmm
a new Cariificate of Insurance in the new owner's name, The premium chargeable may vary according lo the new ownar's profile.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

T Plepis paport corracty me detads

o Me preetenl o g up e claima

I Thun Form must be compleied by (he Policyholder andior the Authorised Driver

wdorrmadion provaid must be o traithul and acoursls as possitle. Any wiful mTempreserTation o wilhclding of makenml facts may dllow mrence comgminie §
rapudiain policy Eabilly -
4, The asue and sooepiance of (s Form By MrEnce companies & nal &0 sdrmmeo of polcy Labdey on e par of e insUranos commsanes
=, Ay falen roparting may be referred (o the Palice fof investigatian

g report will b forwardad by the mewrors of the GlA Recoros Marmagement Conire establishnd by the General Inmpmance Association of Smgapar |

arctileing and that copem of this roport will for & fes, be mede svailabls apon applicabon by inberesind parkss

A Por

P, Ry Fes jodaesnemrd of Bey repdd 1D Fe ey eesy ra_.|||=|._:l:|_| e e |2 He presiving of i lr|_|_|l!.l|| ihe conle and b0 copeas of the raport Egsng st A mlafihs

Floresmit

ACCIDENT STATEMENT

Cate Of Repart
Date O Accident
Exmct Location Of Acoident

Country/State of Loss

28/01/2019 15:31
27/01/2018 09:05
LOWER DELTA ROAD
SINGARPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mama Of Registered Chner
Passpart No/FIN

Emall Address

Mabile Phorne No

Allermative Phone No
Vehicle Particulars
Manufsciurer

Model

Exact Purpose for which vahicls was being used ol
tirmie ;}' Bccidanl

ArE you claiming undar Yyour own ingurance poaligy
for rapair to your vabicle?

I Mo. Please state aclion 1o be lakien
Vehicle Category

Insurance Company

MName of Insuranca Company
Type Of Coverage

Flasi Policy

Policy Number

Covar Nols Mumbear

Driver

Nama of Drver

Passport Na/FIN

Data Of Birth

Oecupalion

Dates OF Drl.rlm_] Pass

Drving Expanence

Geander

Mobile Numbar

Fax Numbar

Contact Mumber

EMall Addrass

SHXTT4RT

BAILEY CHERYL NORMA,
G531TA2ST

BAILEY CHERYL@GMAIL COM
(LOCAL} +55-983356T0
HOME-383958T0

ALDI
Q3-1.4 TFSI {A)

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTELTD
COMPREHENSIVE
NOQ

BAILEY CHERYL NORMA
G5317825T

18/09/1960

INDOOR

15/12/2016

2 YEARS AND 1 MONTH
FEMALE

(LOCAL ) +65-88395870

HOME-98385870
BAILEY .CHERYLEGMAIL.COM



hddress

Postcode

Was driver an employes of the Insured’s Campany
I Mo, Ralationship of the Drver with the Insured

Vehicle Regsiration Number af Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Acodant

Waather Conditions

Road Surface

Other Information

Was any foraign vehicle involved in this accident?

Number of vehicles (including awn wehicha )
invphved in the accidant

Was any body injured in the Accidant?

Was any injurad conveyed fo haspital by
ambulance?

Was any other matedal or property damaged?

| have been approached by unknown persanis)
soliciting/offenng acoldent claims assistance

Number of Passengers [Including Driver)
Details of Police Action

Was the acciden| reporied to the police?

If Yes, Pleass stale which Police Station
Was natice of imended Prosacution given?
It ¥es_against whom?

Circumstances of Accident

21 RIDLEY PARK
248483

NO

QWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
oRrRY

NO
s
NO
NO
YES
NG

NO

WO

| was driving in my lane when the vehicle bumped me. Alter the collision, we exchanged our details | | rang the insurance
company (o report and was advised to claim through audi centra.

Attachmenl(s)
Are accident pholos availabla for attachment?
Was thera any video captured by Car Camera?

Was there any audio recorded?

YES
WO
NQ

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registralion Numbear
Vahicle Maks/Madel Calour
Datals Of Propanias
Vehicle Category

Mame of Driver
NRIC/Passport Numbsar
Contact Number

Address

Postcode

Insurance Company Name
Mature- Of Damage

M, Of Paszenger (Including Driver)

5J08342C

KiA SEDAN

SMALL DENT ON SIDE
PRIVATE CAR

KUMAR SARAVANA
S84 146954

Page 3 of 10
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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:6B41 1183
Email: Nora khai@premiumauto com.sg / claims@premiumeuto cam.sg

Telefax

Estimate 2 Accident Repairs
Warkshop ¢ UbiRoad I

Contact No + B366 2323

Fax No : 684l 1183

Reference :  PAOD/OL46/2019/0CW
Date 2 01-Feb-19

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : s, Balley Cheryl Narma
Address : 21 Ridley Park Road
Singapore 248493
Telephone + 98395870
Type of Claim :  Own Damage Claims
Policy Na. §
Vehicle No : SKX 77482
Model Code 1 AudiQ3 1.4 TFSI
Maodel / Year i Dec-15
Engine No t  CZD 216610
Chassis No : WAUZZZBUXGRO3S706
Mileage HEE
Date In I
Liability 2
Excess Cost -
Estimated By 1 Allan Wu
Accident Date 3 27Jan-19
Place of Accident :  Lower Delta Road
LEK Auto Comsyltants hence nofify
ihe Repairer of the foflowing:
o} = 1llEr Kray painting
» Ta s L —
lI".:"".:. uB r.l-_-l_:w
..'p-,".l.. . £ l'l'ilﬂmbm b
* Mo Mg on(g) i Ao
* Supple Mt b ResuTYeye and
I8 e rvall rom indrancs Sany
Achrome amr
Sigran e
Dme




Premium Automobiles
S5 Uikl Road L. Singapore A0BEST
Tel 6366 2323 Fax - GEA] 1183

Telefax

S/N Nature of jobs Charges

To remove and transfer front wire harness for
1 headlights, harns, fog lamps, outside temperature /N 5 360.00 ./f
sensor and headlight washer assy.

To dismantle and renew frant bumper and |hs [ oo -
2 front fender, Re-organise crash management $ 2,100.00
components. Reinstall all parts removed.
To respray front bumper, front bumper spailer, |hs “._, S o
3 front fender and both frant wheel arc covers. S [0
4 Torenew lhs fruE;(nrn and carry out whe::l/‘ S/N 5 280.00
alignment.
& Toecarry out diagnostic check. 5/N § 192.00 /

TOTAL LABOUR CHARGES : § 6,132.00




Premium Automobiles
55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183

Telefax

ial List for Acci Vv

Damage Parts & Prices

S/N  Parts Description S/METT REMARKS
1 FRONT BUMPER 5 1,7688.00 £ =
2 FRONT BUMPER FIXING PARTS 3 99.00 %)
3 FRONT BUMPER AIR GUIDE GRILLE-LH s 139.00 % E "
4 FRONT BUMPER SPOILER s 527.00 ¥
S5  FRONT FENDER -LH S 824,00 #
6  FRONT FENDER ATTACHMENT PARTS-LH s 63.00 Aty » M
7 FRONT WHEEL HOUSING LINER-LH s 223.00 % "
8  FRONT WHEEL HOUSING ATTACHMENT PARTS S 139.00 ¥ ~
9  FRONT WHEEL SPOILER-LH Vi s 66.00 X "
11 FRONT WHEEL COVER-LH/RH QIvR” S 964.00 LH-od o pig oun—
12 FRONT ALUMINIUM-RH s 694.00 » 0"
13 RUBBER VALVE 5 4,00 X AV
14  SUNDRIES $ 300.00 O
TOTAL SPARE PARTS $ 5,830.00
TOTAL LABOUR CHARGES $ 6,132.00
GRAND TOTAL $ 11,962.00
All charges are not inclusive of GST
Legend Remarks (0K) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

@\No\

Telefax
’T% 12445444
Name |" ,
Surveyed Date gl-/1a @ 4 =
Authorised Date . e
Excess Cost - ﬁw::) 4 ( f’
Liability : Surp|lhado win
Remarks
5 "(A)"-
(
Nt et - fawenk
£y | +ole edusge
Please Note This estimate is based on visual inspection of the affected vehicle,

Yours faithfully,

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 bl Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sq / claims@premiumauto.com.sg

Telefax

Eslimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAJOD/O14B2012/IGW
Date 1-Feb-18

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

7B Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Bailey Cheryl Norma

Address 21 Ridley Park Road
Singapore 248483

Telephone 88345870

Type of Claim Own Damage Claims

Policy No.

Vehicle No SKX 7748 Z

Model Code Audi Q3 1.4 TFSI

Model | Year Dec-15

Engine No CZD 218810

Chassis No WAUZZZBUXGR0O35706

Mileage -

Date In

Liability -

Excess Cost -

Estimated By Allan Wu

Accident Date 27-Jan-198

Place of Accident

Lower Delta Road



Premium Automobiles

55 Ubi Road 1, Singapora 408659
Tel 8366 2323 Fax - BB41 1183

Telefax
Estimate r Charges for Ac nt Vehicle S
SN Mature of Jobs

Estimated
Charges

To remove and transfer front wire hamess for
1 headlights, homs, fog lamps, outside temperature
sensor and headlight washer assy.

To dismantie and renew front bumper and Ihs front

2 fender. Re-organise crash management companents.

Reinstall all parts removed.

To respray front bumper, frant bumper spoller, |hs
front fender and both front wheel arc covers

4 To renew |hs front rim and carry out wheel alignment.

5§ To carry out diagnostic check.

TOTAL LABOUR CHARGES

SN

SIN

360.00

2,100.00

3,200.00

280.00

182.00

160.00

1,000.00

1,650.00

280.00

182.00

6,132.00

3,482.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel ; 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKX 7748 Z
Damage Parts & Prices

SIN  Parts Description

SINETT  REMARKS

il

FRONT BUMPER

FRONT BUMPER FIXING PARTS
FRONT BUMPER AIR GUIDE GRILLE-LH
FRONT BUMPER SPOILER

FRONT FENDER -LH

FRONT WHEEL HOUSING LINER-LH

W0 o ~ o A W M

FRONT WHEEL SPOILER-LH
FRONT WHEEL COVER-LH/RH
FRONT ALUMINIUM-RH
RUBBER VALVE

SUNDRIES

TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRAND TOTAL

N S S
oW M =

All charges are not Inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare pans are Special Neft

FRONT FENDER ATTACHMENT PARTS-LH

FRONT WHEEL HOUSING ATTACHMENT PARTS

1,788.00
88.00
139.00
527.00
824.00
63.00
223.00
139.00
66.00
964.00
694.00
4.00
300.00

658.80

771.20

14.40

§,830.00
6,132.00

1,444.40
3,482.00

11,962.00

nlth » |

4,926.40




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

LI

Please Note :  This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



: Veron Chen {LKHAutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 March 2019 10:23 AM

To: ‘Boo seng yak'; SUR; Carrine Leong; jlayee.yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SKX7748Z - OD AIG - SURVEYED 8 FEB 19 - TAUFIKH

Dear Mr Boo,

Confirm repair cost of $4,926.40 before excess $800 and GST @ 5 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-31561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S5{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 18 March 2019 2:42 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee 5ing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKX7748Z - OD AIG - SURVEYED 8 FEB 19 - TAUFIKH

Hi Taufikh and all

Revised estimate Is attached.

Please confirm repair cost of $4926.40 @ 5 days of repairs

Your early closure is well appreciated,

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKX 7748 Z PA/OD/OT46/2019MAS
3 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKX 7748 Z, Audi Q3 1.4 TFSI

With reference to the above-mentioned vehicle, no. SKX 7748 Z, claimant,
Ms. Bailey Cheryl Norma, please tind the related document per attached.

1. A copy of the Original invoice no, 85013648 - S84,415.25
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me ot
6768 9911,

Regards

This is a computer-generated document, No signature is required.

MNorah Khai
Claims Dept

Encls

AlG - SKX 7748 Z

fram
Telephone +65-
Teletax  +65
EMail

Our department
Our Raf

Your Ref

Dats

total pages

Premium Automaobiles Pte Lit
Showroom

4 Leng Kes Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
55 Libi Rd 1

Singapore 408699
Tetephone (85) 63368 2323
Telsfax  (65) 684 11183



Premium Automobiles Pte Ltd
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_ Premium Automobiles Pte Ltd
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way A768 982K
#07-16 AlG Building HR41 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Rel: SKX 7748 72

PA/OD/0146/2019/GW
19 February 2019

RE: CLAIM - OWNER'S SATISFACTION/IMSCHARGE VOUCHER

Make & Model Audi Q3 1.4 TFsI1
Vehicle Chassis No. WAUZZZEUNGRO3ST706
Vehicle Regn No. SKX 7748 7

Vihicle Mileage 19096 KM

Vehicle Owner Ms. Bailey Cheryl Norma
Certificate No 2100445253-03

Own Damage Excess :

Accident Date

SER56.00( Inclusive GST)

JFo12009

Place Lower Delia Rd
Repair Cost s 4,415 25
WIP No. 41558

Repairer's Name

Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired 1o my entire satisfaction and tha
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim

|II /.II -E-"‘H L'J F ‘\\"'_I-J lr- ..
n 7 Y

_—

Owner / Insured Signature

Time

Date : (92 f:...f't’

] 2.0
|

PISCHARGE VOLNCHER- AlG - 5K 7748 £

from
Telephone +65-
Telefaz  +B5-
Makbile +85-
Chir departmaeant
Your Claim Rel
Chir Fel

Dae

iolal pages

Premium Automobiles Ple Lid
Showroom

8 Leng Kee Road

Singapars 158080

Telephons (B5) 6566 1111
Telefax  (B5) 84713733

Service & Parts Centres
55 Ubi Rosd 1

Singapore 408689
Telephone (65) 6366 2323
Telefnx  (B5) 6841 1163
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder - BAILEY CHERYL NORMA Vehicie No, ! BKXTT48Z
Period of Insurance : 28 Dec 2018 To 27 Dec 2010 Policy No. + 2100445253.03
Engine No, : CZD216610 Endorsement No. -

Chassis No, ! WAUZZZBUXGRO35706 Issued Date : 18 Dec 2018

Maka/Modei AUDI Q3 1.4 TFsI (150BHP) DESIGN
Engine Capani:yrrunnaga 1,395.00 CC Sum Insured - Market Valus First Year of Registration : 2015

Driver Restriction NA Off Peak Car : No Insuring with COE/PARF Yes
Person or Classes of Persons Entitled (o Drive®
) The Poboy*mier

Bl Any cithar parsan wha iﬂﬁnmmhl‘w‘mru will hintet permesion.

You have i pay g0 mddiitiernl sum of $1.000 “¥oung sndier e retied Dmews Fxcesr [PYIDR) il You sre e Y Miibarised Drver (named o urmamad) M undur the ags of 73 aralior nam me 1han
L LT A ———

Age Condition . All Age Condition
Limitation as 1o use*

Loas of Use 1800ce - 2000cc Oolanal
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Mﬂqmﬂ—mp

Bection 1 |
Fire - 30 Cwn Damage - §a00 Thett - 80 Flood Cover - §o

|
Bection 2
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Windsersen : §100 |
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Named Driver ang ExXcess jwem Wohcatia) |
BAILEY CHERYL NORMA $H00 {Own Damage) |
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1 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE -
IGAPORE 158018 AlG Asia Pacific Insurance Pte, Ltd,

dararitten by AIG Asia Pacific Insurance Pre, Ltd, AUTHORISED FEEPRESEHT.MIIHE



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING —
Coes  |Notified  |Est Subimitted | Ad) Assighed Ad) Rpt Ad) Submitted | Ins Auth'ed Statuy
sy |03 Fen 2018 For i 5$4,926.40 | 584,926.40 Punding for Survay
|
. Eﬂlﬂ‘.‘lﬂl Edit Estimates | Wherw Rt cmm[

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Inzured: BAILEY CHERYL NORMA, [D: G5317B257, Tel; +6558395870, Emaill bailey.cheryl@gmail.com

Wehick Reg. _|2701/2019 09:00 - :59

No.: SKX77482 Date of Loss [36 Months and 30 Days From LTA Reg Date (Man ¥r]]

Claim Type: | OD / 105472546256 Rt o | (comprehensive)
| Encess: S§B00.00
Regairer Premium Automoblies Pte Ltd (Benol) 24 Benol Sector, 629857 Moneer - Tel: 676894911 / 6386232]

Handling AlG Asla Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6415-3000 ... [Handled by Mohd Zawaye, Norsazani]
Ingurer: Norgazani Zawaye@aig. com

LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-35681 . [Handled by MOHD TAUFIKH BIN HAMID) ... [Final Rpt due
20/02/2019]

BAILEY CHERYL NORMA (58 / Female) . NRIC: GS317025T. Tel: +6598395870 Email: bailey .cheryl@gmail,com

Adjuster:

Dever/Custa
_dlln:

ASSOCIATED MAIL RECEIVED View All |  Compose Case mail |
;’IEFI are pa I'I'IIIJ ‘Ew 1"’;|l‘;‘l‘l.

ALL ASSOCIATED TASKS— View Al | Search Tasks | Creote New Task | Comolete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Craated Dn Done?
Mo resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/4/2019



Merimen e-Claims

Claim Documents

*SKX7748Z (10547254625G)
oD
Jan 27 2019 9:05AM
[BAILEY CHERYL NORMA]
Premium Automobiles Pte Ltd

Upload Documents | Upisad Photos | Compose tew Latter | upiasd vidwo | _upioad Audie |

Page | of 2

Viaw [View in Browser |

|Photos/ Images perpoge V]| B2
(o |Relabel/Reorder | LKK Auto Consultants Pte Ltd {(HQ) Thumbnail | Print
1 1/02/1912:33 | General View 0 | wacrs | A
12 1102/1912:33 | Ganeral View 0| wowrs | 4
’ (1101912137  |Gonersd View O | ed s | A
4 11/02/18 12:33 | General View © | wacwc | 4
5 1402/1912:33 | General View © | wows | B
s 11/02/19 12:31 | General View 0 | adrc | A
;'.l [11/02/1812:33 | General View 0| leadws | A
B 11/02/1912:33 | Genersl View O [ ocws | B
{3 [1402/1312:33 | General View 0| aws | 4
110 |11/02/19 12:33 | General View ) | loadirc | BA
11 11/02/1912:33 | General View © | erc | @
12 102/1912:33 | General View O | wows | 4
(13 |11/02/1912:33 | General View D | toaces | A
14 11/02/19 12:33 General View D | cadrc | A
(15 11/02/1912:33 | General View O | wacws | A
116 102719 12:33 | Genaral View 0| icaws | A
1?_:'1 1/02/19 12:11 | Genaral View _ﬁ Load 3¢G | B
{48 [11/02/19 12:33 General View _n__ load PG | A
l19 |11/02/19 12:33 Genaral View 9 Load PG | BA
20 11/02/1912:33 | General View 0| ows | 4
21 [11/02/15 12:31 | General View 0D | wedirs | 4
Documentation 1 per page ﬂiﬁ]
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/03/15 12:34 | Singapore Accident Statement Load PDF
2 11/02/19 12:34 Cartificate of Insurance Load POF
3 11/D3/19 12:35 | Insured's Driving License g Load PDF
4 11102719 12:35 | MARK ESTIMATE Lbad POF
[ |18/D4/18 15:04 | Workshop Invoice ) | Loadeor
(6 |18/04/16 15:04 | Discharpe Voucher © | Losd FOF
Linked Accident Report Documents

View |View in Browses [ v |
Im-ﬂm 1 per pags )
[Ne |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 128/01/18 19:21 | Accident Statement O | oadHm |
Photos/Images g 1] 2
Mo |Finalized On | Premium Automobiles Pte Lid (UBT) Thumbnail | Print
11 | ZE/01/18 18:15 | Accident Photo Load PG

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/4/2019



Merimen e-Claims Page 2 of 2
Assessment Reports Lperpage  Lv]| B8
Mo Fmsized O | Premium Automobiles Pte Ltd (UBT) Thumbnall_Frin

A
2 |28/01/19 16:15 | Accident Photo 0 | osaws | &
3 |ze/01719 19015 Emm © | weows | A
4 |28/01/19 19:15 | Accident Photo 0| ltadws | HA
5 28/01/1910:15 | Accldent Photo O | Loadws | B4
& 280119 1918 | Accident Photo 0 | sadws |
Documaentation lptw A
No_|Fnalzed On Premium Automabiles Pre Ltd (UST) Thismshaall) Pring
1 |2Bf0871% 19:21 Accident Sketch Plan g Load PG | BA
2 [28/01/1919:21 | Accident Sketch Plan D | tnaaws | B

Documents Checklist

DOCUMENTS CHECKLIST
There are no document cheacklists configured.

uuu|5m|nmﬂ

Show Remarks To: L] Handling Insurer
Fetitm: Harmarks arw private unesd v Shaw 1 b0 ather partiss.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icosegne 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG19002325/T1VD3E2
AlG Building, 78 Shenton Way #08-16
s\mgamm o7ra120 Date: 18/04/2018
REFERENCE
Insured/Claimant: BAILEY CHERYL NORMA Policy No:
Date of Loss: 271012018 Nature of Claim: OD Claim No: 105472546256
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKXT748Z
Make & Model: AUDI Q3, 1.4 TFS| (A) Engine No: CZD216610
Reg. Date: 28/122015 (Man. Year 2015) Chassis No: WAUZZZBUXGRO3IST06
Colour: Silver Odometer: 18095 km
Engine Capacity: 1385 cc
Market Value/M™ew Car Pnce: $580.000.00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceabls); Yes Footbrake (Serviceable):; Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Froni Left Side: Bridgestone & mm Rear Lefl Side: Bridgestone & mm
Front Right Side: Bridgesione 8 mm Rear Right Side: Bridgestong 6 mm
The sbove waives reoresent the remaining fyre freads depfh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 5,830.00 1.444 .40 4, 38560 7522
Miscellaneous llems 0.00 0.00 0.00
Labour 8,132.00 3,482.00 2,650.00 4322
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,962.00 4,926.40 7,035.60 58.82
- Excess (S§) 800.00 800.00 0.00 0.00
(S%) 11.162.00 4126.40 7.,035.60 63.03
+ GST 7.00/7.00% (S%) 781.34 288.85 402 49 63.03
Nett Amount (S§) 11,943.34 4.415.25 7,528.09 63.03
INSPECTION
Date of Assignment: 117022019
Date Inspecled: D8/02/2018 Inspecied AL Premium Automoblles Ple Lid (Benoi)
24 Benol Sector
Singapore 629857
Eslimated Period of Repair; 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2019



Adjuster Report Page 2 of 4

NOTE This report represants our findings of the time and place of inspection stated hersin, Such (nspection has been camad oul fo the best of our
hnowisdge and ability but any other lability under amy ather ciroumatances i heredy expressly arciuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No.Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Repair 1.7B8.00FS *FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 08.00Fs *.FS
3 1 *FRONT BUMPER AIR GUIDE GRILLE -LH Not Necessary 138.00FS *FS
4 1 *‘FRONT BUMPER SPOILER Mot Necessary 527 DOFS *.FS
5 1 *FRONT FENDER -LH Bent 824 00FS *858.B0FS
6 1 *FRONT FENDER ATTACHMENT PARTS -LH Mot Necessary 83.00FS “FS
T 1 *FRONT WHEEL HOUSING LINER-LH Mot Necessary 223 00FS “FS
B 1 *FRONT WHEEL HOUSING ATTACHMENT PARTS Not Necessary 138.00F5 *.FS
8 1 *FRONT WHEEL SPOILER -LH Mot Necessary 66.00FS “FS5
m0m 2 *FRONT WHEEL COVER -LHIRH N/S Cut / O/S Necessary 984 00F5 *771.20FS
11 1 *FRONT ALUMINIUM -RH Mot Necessary 694.00FS *F5
12 1 *RUBBER VALVE Mol Necessary 400FS *FS
13 1 *SUNDRIES Mecessary 300.00FS *1440FS

F=Franchise parl S=SpcNatt

Total Parts (S§)

5,830.00 1,444.40

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellaneous ems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 350.00 360.00
HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER AND LHS New 2.,100.00 1,000.00
FRONT FENDER .RE-ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED _
3 TO RESPRAY FRONT BUMPER ,FRONT BUMPER New 3,200.00 1,650.00
SPOILER ,LHS FRONT FENDER AND BOTH FRONT WHEEL
ARC COVERS
4 TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENT
5 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (S§) 6,132.00 3,482.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2019



