
To : M/s EQ INSURANCE COMPANY LTD Date: 07/04/2020

Your Ref. No. : DM19HO00295/JT

Our Ref. No. : CC4/EQI19002132/R1pa3q2

: $ 10,091.49       

: $ days

Rental (If any)      : $ 3,400.00         34 days 

: $ 2.00                

: $

13,493.49       

: $ 13,000.00       

:

 

1)                   : $ 13,000.00                              

                  : $

LKK Auto Consultants Pte Ltd

JOANNE LEE

GLOBAL SUM

THIRD PARTY DIRECT SETTLEMENT

Payment Instruction: Payee's Breakdown

Remarks 

Loss of Use

Final Repair Cost

(Insd Veh)
Vehicle No.

28/1/2019

GBE 2324C

SKM 5207P

Date of Accident

   (TP Veh)

100%

PROGRESSIVE CAR CARE PTE LTD

Others:

Final Settlement Sum 

Liability



@P*ogr.f,#s*{{f,

W

0l) Cost ofRepair (incl gst)

02) GIA Se,lrch Fee

03) Reimbursemcnt - Loss of Rental (36days)

Ve enclosed herewith the following documerts to support the claimsi

Letter ofAuthorisatio[ /CIA repo(s) / Insurance Certificate, etc...

Final Tax Invoice / Car Rental No 7362 / OIA S€arch Fee Invoice

Kindly look into the matter and let us hear fion ),ou on the setllement ofour customer's claims

as soon as possible.

Plcase rote that it is a condition ofany settlement .eached that it shsll be wilhout prejudice to rry
personal injur) claim (if any) of the owner/clalmant'

k you
s faithtully

a)

b)

$

$

$

Pei Wen

For Progressive Car Carc Pt€ Ltd
:mail : claims@procarcaro.com.sg

Ac.ident Repairs & lnruianceCl.ims lPanelBeating lSpray Pa:nting I Mechani.al Repaits lServicing &Malntenance

Progress:ve Car Care Pte Ltd
{Co. Reg. No 20:006949c)

Blk 3022A t biRoad I *01-4Sl 46 54087:6
T: +65 6741 5336 I F: +65 6741 7208

E; clalms@procarcare.com.sg
Wi www. procarca ae-com.sg

Our Ret TP 0l l9-5383

25.05.2019

EQ lnsurance Company Ltd
5 Ma\well Road #17-00 Tower Block
MND Complex Singapore 0691l0

AttD: Motor Claims Departmert

Dear Sir,

ACCIDENT INVOLVING VEHICLEI SKM 5207 P & GBE 2324 C ON 28.0I.2019

Ve are the authorized rcpair workshop for the owner ofmotor vehicle no: SKM 5207 P which was involved in the

above captioned accident with your insured vehicle: GBE 2324 C. The vehicle owner has requested and authorized
us ro assist him in presenting the clairr against the party responsible for the damage lo the v€hicle.

As Ihe accident was caused by lhe neglig€lt act ofyour insured driving. rve are submitting these claims for
your consideration on behalf of the owier/claimant.

10,091.49

2.40

Engine Diagnostic lTyres & Bltte.ier l2+HrsTowing & Re.overy
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5l tilll AVl l. #lll-25 PAYA tllll INI)IIS'IRIAL PARK, SINCAPOR|I.l0S9-ll TEL : (t)65i 6256,1561 i'AX : (065) 62561315

Our Ref: CC4lEQI19002132/Rlhb3

04 April 2019

YING SENG AIR-CON & REFRIGERATION SERVICE
8IO GEYLANG ROAD
#04-14 CTTY PLAZA
SINGAPORE 409286
Attn: The Management

Dear S irllVladam,

ACCIDENT INVOL}TNG GBE2324C AND SKM52O7P ON 28101/2019

We refer to the above accident where we are acting for EQ NSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from SKM 5207P against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount $fCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us ifyou have further queries.

Yours faithf.rlly,
\
I
I

J\
N

CHAN JIA I,E
Case Handler
DID: 6749 5792
FAX: 6741 4108
EMAIL: vicalpeh@lkkauto.com

c.c. EQ INSUMNCE COMPANY LIINIED
(Motor Claims Dept)



ir&t,6#g5'sdl/g
CAR CARE PTE LTD

Progressiv€ Carcare Pte ltd
(Co. Reg. No 201 006949C)

Blk3022A Ubiioad r i,01-4s/ 46 5408716
Tr +65 6741 5336 I P +65 6741 7208

E: clalms@ptocarcare.com.sg
W www. piocarcare,com.5g

Date

Our Ref

t /)NE

tcnq xrc]
otr! -s-rs:

Residing at

(

Acctdeht Hepalrs & !n5ura nce Claimsl PanelBeatlng lSpray Painting IMe<hani.al Repahs lServldng & Maintenance

Engine Diagnotti.s lTyres& Batteries 124'HrsTowing & Re'overy

)5
IP

Nric No s)sl)_38rF

u.n,"," ,r" S'S45')tlnereby authorize pRoGREsstvE cAR oARE prE LrD ar

Blk 30224 Ubi Road 1 #01-45i46 Singapore 408716 to resolve the above malter.

ln rssp€ct of this authorizstion, l.l We confirmed 10 accepl whatsoeve. setlled or agreed by them

and also agreed that all Paymenis include Loss ol Use lo make in ravour of

PROGRESSIVE CAR CARE PTE LTD,

I / We arnlare ,ully aware that all seltlemeni made in .espect of lhe accident occurred on

Final discharge oi the claims inclusive ol damages. loss ot use etc.

,/ C-(,f el7-
SIGNATURE OF OWNER

Ah ticd ttud + \l-D)

:B\,1r1 
^"*,,. ul{o.



ltUS : KOH CHSNG CHYE
32 AH HOOD ROAD
#11-02

SINCAPORE 329977

ATTN:

Your RefNo: TP 0l 19-5383

Claim Type: Third Party

AccidentDate: 78101D019

TP Veh Reg No: CBE2324 C

Frogl"essive Car Care Pte tr td
Blk 3022A Ubi Road I f0l.15/46 SinEaporc4087l6

TEL: 6741 5336 FAX: 674I 7208 Ennil: claims@rrocarcne.conrsg
GSI:201006949C RCB NO:201006949C

Claim No;

RefNo:
Date:

Policy No:

Veh Reg No:

Make/Model:

Chassis No:
Engine No:

Reg. Date:

Final Repair Bill SKM5207P
UlPrice Quantity

EST1504509

PS1503445

25 May ?019
A.2784950 tQMY
sKM5207P
MERCEDES BEN BI SO

(Rr 7 Br)

wDD2462422t230232
27091030323135

t2/031?014

I

2

Description

Special Nct
REAR BOOT CI,ASS V-COOL

REARNUMBER PLATE WITII CASING

Cosi Antount

ss ss

300.00

35.00

300.00

35.00

IPC
I SET

Sparc Pnrts
3 REAR BUMPER

4 REAR BUN,IPER CLIPS

5 REAR BUMPER REINFORCEMEN'I'

6 REAR BUMPER LOWER GARNISI1

7 REAR BUMPI]R LOWI]R CI'IROME - LII
8 REAR BUMPER LOWER CHROME. RI I

9 REAR BUMPER SENSOR

IO REAR BUMPER'IOWING COVER - RI{

I I REAR BUMPER TOP CI.IROIYIE

12 REAR BOOI'

I3 REAR BOOT CLASS WMOULDING
14 REAR BOOTTOP LOCK

IJ ITEAR BOO'I'MDI{ LOCO

I6 RI]AR BOOT BI BO WORDING

]7 REAR BOOTOUTEII CI-IROMD

I8 REAR BOOI REFLEC1OR. RI'I

I9 RDAR BOOI'INNER TRIM. BIG

20 REAR PANEL TOP CARNISII

2I REAR EXI.IAUST PIPE CI'II'OME. RI.I

22 REAR SAFETY B'LT. LI"I

23 REAR SAFEIY BILT. R],I

24 FRON]' SA'iETY BEUI. R}I

25 REAR SAFETY BELT BUCKLE WSENSOR " LI I

26 REAR SAJ:ETY BETT BUCKLE WSDNSOR . RTI

?7 REAR BOOT LAMP SPONCI]. LH

28 REAR BOOTLAMP SPoNGE- RI'l i

730.00

2.80

240.00

65.00

73_00

73.00

140.00

16.00

82.00

I. t00.00

I.150.00

I r 4.00

2'1.00

4i.00
r38.00

220.00

87.00

44.00

t55.00

220.00

220.00

335.00

t35.00

r35.00

15.00

t5.00

Add I 5olo

730.00

28.00

2C0.00

65.00

73.00

73.00

280.00

36.00

82.00

1.100.00

t. t50.00
t 14.00

2?.00

45.00

t38.00

220.00

87.00

44,00

I55.00

220.00

220.00

335.00

l]5.00
t35.00

,5.00

15.00

5.762.00

864.30

IPC
IO PC

rPc
IPC
IPC
IPC
2PC
IPC
IPC
IPC
IPC
IPC
lPc
tPc
IPC
tPc
IPC
tPc
IPC
IPC
I PCS

I PCS

I PCS

I PCS

IPC
IPC

6.626.30



Progressive Car Care ?te Ltd
Blk 3022A UbiRoad I #0145/46Singapore4087l6

'l'LL: 6?41 5336 FAX: 6741 7208 tmailr clainx@procarca.c.com.sg
CS'I 1201006949C RCB NO:201 006949C

M/S : KOH CHENG CHYE

32 AH HOOD ROAD
#1 t -02

SINGAPORE 329977

ATTN:

Your RefNo: TP 0il9-5383
Clairn Type: Third Party

AcciderltDate: 28101/2019

TP Veh Reg No: CBE 2324 C

Descriplion

Labour
29 'TO KNOCK OUT DDNTS ON REAR PANEL. REAIi SPNRI'J'YRE

FLOOR PANEL. REAR BOOT. CUT/WELD & REPLACE
ACCIDENI PAR'TS

30 'fO RESPRAY PAIN ON ACCIDI:NT POR'TIONS

3I TO CIIECK WIRING

32 TO REI!4OVI]. I{EFIX END PANIT, CARNIS]I ']-O TACI:-T|A'J-E
ITEPAII{S

33 'fO REMOV!. REPL^CE,{EAR IlUlvlPER SINSOR

14 10 REStiT ECLI

35 1'O TUFI:-KO-I'E

36 'I-O REN4OVE. REPLACE REAR I]OO'I'CI-ASS
3? -I'O RBMOVII. REPI,ACI] REN R I]XIIAUST PIPE

38 'I'O REMOVI]. RI]I'I"ACI] REAR I{/F SN I:D-I-Y BII,I'S . LII. III I &
BUCKLES

39 I'O RI]N4OVD. REFITREAR SEAI-. GAI{NISiI & RI]LAI'ED PARTS

Claim No: EST1504509

RefNo: PS1503445

Date: 25 May 2019

Policy No; 427849501 QMY
Veh Reg No: SKM5207P
Make/Model: MERCEDES BEN B 1 80

(Rr7 Br)

ChassisNo: WDD2462422J230232

EngineNo: 21091030323135

Reg. Date: 12103/2014

Final Repair Bill SKM5207P
U/Price Quantity Cost

SS

600.00 tJoB 600.00

Arnount

SS

600.00

30.00

60.00

80.00

200.00

80.00

120.00

100.00

400.00

I JOB

I ,IOB

I JOB

I JOI]
I JOB

I JOB

I JOB

I JOB

I JOB

600.00

30.00

60.00

1r0.00

200.00

80.00

120.00

100.00

400.00

200.00 I JoB 200.00

2.470.00

folal

Add CST 14 7%o

'l'otal A,rounl pa)'ablc

'l'O'l'ALr SINGAPORE DoLLAR IEN IllOL,SAND NINEl Y OND AND CENlS I'ORI Y NINII ONt.Y

SS 9.,{3 1.3 0

660.19

sxi 10.09t.19

For Progressive Car Care Pte Ltd

PROGRESSIVE CAR CARE PTE

Blk 3022A Ubi Road 1 # 01

Singapore 408716
Tel: 6741 533{l Fax: 6741

Email: claims@Pr

AUTHORISED SIGNATTJRE



-rPon9-r=,
EXPRESS RENTAL SlCrnno+ A '/r

RENTAL AGREEMENT NO:

HIRER'S DECLARATION

I have read the terms & conditions on overleaf of ttiis ieirtal agreement. I acknowledge receipt of vehicle ln good

condition p,us accesso.ies and if I opt to pay by crediucharge card, my slgnature here is to deemsd to have been

made on ihe applicaiion crBdit card charge siip. I am aware that Express,Rental may have to take necessary steps

by contiact my employer in order to qualify ms as a hirei.

EXPRESS RENTAL

1362

Hire's Signature
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1t28t2019 lnvoice

GENERAL INSURANCE ASSOGIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Ouay #18.00, Singapore 048580
Phone:+6562240010 Fax; +65 6224 0030

GE}IERAL
hrsunAr{cE
fssoclAfloll Operating Hours: Monday to Friday gam to spm

REcoRE MANAGEt,tgNt crHrng GST Reqistration No: l\4400017735

Third Party lnsurer Enquiry

Our Ret No: GR-19-015769

Date of Requesi: 2810112019

Progressive Car care Pte Ltd
Blk 3022A Ubi Road 1

#01-45i46
Siruapore 408716

Dear sir/Madam,

Enquiry Date 2Blun019
Enquiry By LIIY Lim

TP Vehicle No. GSE23240

Accident Date 2al}1l2019

Your Ref No: Online Purchase

Thank You,

The images provided to yoli are laken fiom the odglnal repoats forwaaded tolhe cenlre by the memberc of the General lnsurance Assoclation of

iii,giijii"-iiir ," iif,i;,io ieiponsioitity tor ttreir a-ccuraqi or contenls and shall be undei no llabilily whalsoever fot any loss o. damags a sing oul ol
or in conneclion w:lh the reports or their images.

This is a computer generated document and requires no signalure.

t
https://singaprre,merimen-com/claimMndex.cfm?fusebox=MTRsas&Iuseaction=dsp-geninvtp&rcfid=2042675&CF,o47614768&CFToKEN=12f 

- 1/2

Result
TP VehicleNo. lnsurer Period of lnsurance lnsurer Tel- No.

caE2324C EQ lnsurance Company Lid 06/1 0/201 8-05/ I 0/201 I 6223 9433



FE!!EFA!.^-I^="??"1?:,X#,1".'*'$5I'1S5"'*=
INSURANCE ;;}.ii;;";ro 0010 Fax +6s 6224 0030
ASSoCI/IfION Operatlng Hours: Monday to Friday gam to spm

RECORDS MAdAGEMENT CENTRE 
GST REgiStTAIiON NO: M400017735

TAX INVOICE

t2aDo19

our Ref No: GR-'19-015769

Date of Request: 2Alo1l2o'19

ProgressivB Car Care Pte Ltd
Blk 3022A Ubl Road 1

#0145146
Singapore 408716

Dear Sir/Madam,

Enquiry Date 2810112019

Enquiry By Lily Lim

TP vehicle No. GgE2324c
AccidBnl Date 28n112019

Thank You

This is a computer generated document and requires no signalure.

lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Your Ref No: Onllne Purchase

DESCRIPTION AMOUNT (S$)

IP lnsuret Enquiry 1.87

GST Amount 0.13

ToialAmount Due {GST lnclusive) 2.04

For GIARMC OIficial use:

Date:

IXIclRO Cash[]Chsqus

t
httpsi//singapore,merimen.com/ctaims/lndex.cfm?tuseboFMTRsas&tuseacXon=dsp-genhvg&relid =2O4 75&CFIO-47614768&CFTOKEN='12f.. 2/2



ArlA1/2213 Agi3L 54527936

PO

PAS AUTO PTE LTI)
Btk 32, sin Ming Drive #01-325 Singapore 575706

6452 7930
Date:0ll0l/20 l9

PITORESSIVE CAR CARE PTE LTD

Dear SirlMadam,

v t i\.wDD2462422t230232 SKI\{52 0?P
Fart i{o 2J6 7r0rrn, nt;,rr{ }xx/r'

I J6 ?-J$ :S00 lt l,:,t t( rrar(] r rj r,,\ s$
z{(,7-u} r2r3 xEArt ol IqR IIANU ,
2{6 t{r 00?ll l l,\1. (;rr'l ll litlNll{ l Rliu
:J6 J9{ 0{r:7 !:\ll^rrfl (IonNrD P('}: ta

110 8r,fl t {}rr,{lr {0 R u/tR sA t.0 t l' }El.'t i ir./fir.|
?J6 M'{ }1696t}6' tli.\RStit,l Btrf:{.r:l,tI /Rl.t

ltefer to the above mentioned, we regret to informed ),ou that tho
parts you've order tt'om us cun?rrtly do not have the stock right
rlo\.v. He11ce. we rvill have to order from oversea .

T'herefore, estinrated arrival of p:rts from the agent w'ill be in
i4-21 Days or more.

.After purcha$e ord€r we will no accept any reason to cancel
ortler.

We apologize for the inconvenietrce causeci.

Yours taithtirlly,

Pas Auto Pte Ltd

lmport & Export Stockist Mercedes-Benz Spare Parls & Accessories

Tel :6452 3938 (6 Lines) Fax:

PAGE 81



REPRINT

PROGRESSIVE CAR CARE PTE LTD

BLI( 3022A UBI ROAD 1,

#01-45146

SINGAPORE 408716

REMARI( : SKM52O7P WENDY

PAS AUT'O PTE LTD
BLK 32 SiN MING DRwE #0t-325 S(s75706)
TEL NO : 64523938 (6 LINES) FAX NO : 64s27936
A/C DEPT : 64590882
Business Reg & GSTNO : 201512120M

DELIVER TO :

N) 'frV3

INV NO

DATE

A/C NO

TERIM

PAGE

ISSUE

1214816

o1/02t2019
006949

30

10F1
TTH

Printed on 1210212019 12:00:'34

ITEM PART NO DESCRIPTION LOCATION QTY UNIT PRICE TOTAI AIVT.

(.t.
,2

3

4

5

6

246 880 3340 9999 RR BUtVlPER

OO3 990 9497M8 REAR BUIVIPER CLIP

246 BB5 0921M8 REAR BUi\ilPER LOWER CFIROME Ll-l

246 885 1O21IV1B REAR BU]V]PER LOWER CHROME RI.

OOO 905 O242IV]B REAR BUMPER SENSOR

246 885 1022 9999 RR BUIVIPER TOWING COVER

246 885 OO,I l IVB RR BUIV1PER TOP CHROME

246 740 0101r\48 REAR BOOT

246 740 25OOMB REAR BOOT GLASS

246 817 OO16MB BOOT MER LOGO

240 8i7 001si,'iB tuioDEL PLATE 8180

246 740 1293MB REAR BOOT OUTER CHROME

246 906 64OOMB REAR BOOT REFLECTOR RH

246 490 OO27MB EXFIAUST CHORME PIPE RI.'I

246 860 OOOO 9C94 REAR SAFETY BELT LEFT

246 860 O,]OO 9C94 REAR SAFETY BELT RI..I

246 740 O7U 9H68 TAIL GATE INN TRIM

3W2D1B

JJZAJU

ss2004
S52QO4

ss2B17
ss2c07
SS2QO4

DC

DC

SS2DO6

SS2DO5

DC

-JJL'U /

DC

DC

DC

DC

1 PCS

1O PCS
I Or\e

1 PCS
D Dl.\C

1PC
1PC
.I PCS

1PC
1 PCS
'1 PC
i Dr-

i Da.

1PC
I Dr\C

1 PCS

1PC

730.00

z.ou

73.00

73.00

140.00

36.00

82.00

1 ,100.0

1 ,1 50.0

27,00

45.00

138.00

220.00

155.00

220.00

220.00

87.00

7 30.0a/ -

28.007'
73.00r,-

73.00 /-
280.00,/-
36.00,, -

82,00 z-
1,100.00r
1 ,150.00 ,,-

1'7 nn --
45.00 7-

1 38.00,/-
220.40 r
155.007-
220.00,.-
220,00,/-

87.00/.-

7

B

o

'10

11

12

IJ

14

16

tt

PICKED BY: 8839 SUB-TOTAL

ADD 7% GST

TOTAL

4,664.00

326.48

4,990.48

:S$
.co
.co

'except Repairs/Scrvlced al authorizedlrorkshop.
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REPRINT

,,ffi ilffi fffr idffii$"p,,,*,,,llllllllllllillllilllillllll
'trY A./c DEPT: 64590882 D21s1ss

TAX INVOICEBusiness Reg & GST NO : 201512120M

DELIVER TO :

\\dfiv1

Printed on 1210212019 4:49:44

PROGRESSIVE CAR CARE PTE LTD

BLK 3022A UBI ROAD 1 ,

#01-45146

SINGAPORE 408716
REMARI( : SKM52O7P WENDY

INV NO

DATE

tuc No
TERM

PAGE

ISSUE

l2'1 5155

11t0212019
006949

30

1 0F'1

TTH

ITEM PART NO

246 610 1 100lvlB

246 885 3425lvlB

246 740 1301 MB

DESCRiPTION

REAR REINDORCEMENT

LOWER GARNISH

REAR BOOT TOP LOCK

LOCATION

3W2F03

DC

DC

PCS 240.00 -
PC 65.00--
PC 114.00_--

LTN1T PRICE TOTAI AMT.

7 1P

2

3

1

1

,I

240.00 //-
65.00/*

114.00 7

BY PlCl(ED BY: MIC SUB-TOTAL

ADD 7% GST

TOTAL

419.00

29.33

448.33

:DD
:S$
:iu

sdld are not returnable except Repairs/seNiced at authotized wolrkshop.

!\L?



{ } i#,ffi3*#*H*,,,, llllllllllllilllllliilillllllil 

n'u

\q*-/ A/c DEPT:64590882 D2r5a7 e

TAXINT/OICEREPRINT

PROGRESSIVE CAR CARE PTE LTD

BLK 3022A UBI ROAD ,1,

#01-45146

SINGAPORE 408716
REMARI( : S|(M5207P WENDy' !:

Business Reg & GST NO : 201512120M

DELIVER TO :

INV N]O

DATE

tuc No
TERM

PAGE

ISSUE

1215879

14t02t2019
00694S

30

10F1
TTH

1? t:t:
Printed on l5lQ2l20l9 5:21:33

ITEM PART NO DESCRIPTION LOCATION QTY UNIT PRICE TOTAL AMT.

1 246 826 039,1MB REAR BOOT LAMP SPONGE LH

2 246 826 0491MB REAR BOOT LAMP SPONGE LH

3 246740 O9O1 9116B PANELING CLOSING FIANDLE

DC

DC

DC

I tlfl

1PC
1 PCS

1s.00 (
15.00 \
44.00,;

ts.oo/ -
ts.oo(-
44.007 -

,a3t'r'

PICKED BY: 88839 SUB-TOTAL :

ADD 7% GST :

TOTAL :

Q(

S$

is

74.00

5.18

79.18

Goods sold arlnot returnable except Repairs/Servlced at authoized vtb*shop.
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p

A"/C DEPT : 64590882
Business Reg & GST NO : 2)tStZtZOM

DELIVER TO :

1Y \1s}
Priirted or 0U03/2019 5:24].30

D218 4 55

TAXINYOICE

INV NO

DATE

A/C NO

TERM

PAGE

ISSUE

t218455

01103t2019
006949

JU

10F1
TTH

REPRINT

PROGRESSIVE CAR CARE PTE LTD

BLK 30224 UBI ROAD 1,

#01-45t46

SINGAPORE 408716
REIViARK : SKIVszO7P WEDNY

]TEM PARTNO DESCRIPTiON LOCATION

DC

DC

135.00

135.00

135,00/-
135.00 J/-

TINIT PRICE TOTALAMT.

1

2

246 860 2969 9051

246 860 3069 9051

SEA BELT BUCKLE LH

SEA BELT BUCKLE RH

D,^

PC

IVED BY PICKED BY: 5477 SUB.TOTAL

ADD 7% GST

TOTAL

:S$

:S$

270.00

18.90

288.90
€re not relr.imablo ekcept Repalrs/Serviced at authorized volkshop,
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PROGRESSIVE CAR CARE PTE LTD

BLK 3022A UBI ROAD 1,

#01-45146

SINGAPORE 408716
REMARK : SI(M52O7P WENDY

A/C DEPT : 64590882
Business Reg & GSTNO : 201512120M

DELIVER TO :

T? VfiUj

Printed on 05/03/2019 2:59:43
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PAGE
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05/03/2019
006949
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1 0F'1

TTH

ITEM PART NO DESCRIIJTION

1 24,6 860 2685 9C94 FRT SAFETY BELT RI.I

LOCATION tINiT PRICE TOTAL AMT,

DC 1PC 335.00/' 335.02/ -

PlCl(ED BY: 5477 SUB-TOTAL :

ADD 7% GST :

TOTAL :

S$

s$

50

335.00

23.45
.EO AERN/

coods Sld are not returna'ble except Repairs/servlced at authorized \brkshop.



From:
Sent:
To:
Cc:

Subject:

Hi Hsiao Tong

Please proceed to offer upto S13,493.49.

Tha nk you.

Janice Goh
lx0tuti!e lCl:linrs

EQ lnsurance ComPanY Limited
5 l.,li.irvJ-el tiorll !:17 00 To',ver B ..k lll'ir aornpiex : nliJlrore 0'] L0

did ,il 64'lf 9031 tel (); 622l il4ll eri 0 )2 fax65 $?23 419{)

'!,}v1Jq!$!i"1'r!q iq!l!.!i,

Janice Goh <janice.goh@eqinsurance.com sg>

Wednesday, 18 March 2020 9:44 AltA

Hsiao Tong (LKKAuto)

Admin A
RE: DM19HO00295/JT: <Seek Mandate>EQ ref:TBA

CC4/EQ|1}OO2132/R1 pb3q2 IACCIDENT INVOLVING

sKMs2oTP(TP) ON 28101/201 9l

*LKK ref :

GBE2324C(EQ-Ol) &

tr=^*:-*-

tr ---*"*-

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto com]

Sent: Monday, March 16, 2020 72:14 PM

To: Janice Goh <janice.goh@eqinsurance com'sg>

Cc: Admin A <admin-a @lkkauto.com>
sublect: Rr: DM19HOOO295/JT: <Seek Mandate>EQ ref: TBA +LKK ref:CC4/EQI190027321R7pb3q2 [ACCIDENT

TNVOLVTNG GBE2324C(EQ-Ol) & sKMs2OTP(TP) ON 28/07/20791

Dear Sirs/Mdm,

We refer the above matter.

For LOR, third party rejected our offer at L1days and counter propose 36days due to waiting spare parts'

Attached herewith are the supportinB parts order documents as follows:-

Parts Requisition Order dated 07/02/2019

1't batch Factory Parts invoice /Do showing parts received on 07/02/2079

2nd batch Factory Parts invoice /Do showing parts received on 7L/02/2079

3'd batch Factory Parts invoice /Do showing palrts received on L4/02/2079

4th batch Factory Parts invoice /DO showing parts received on 01/03/2019

Last batch Factory Parts invoice /DO showing parts received on 05/03/2019



3'd party proposed Revised Amount

1. cost of Repair (W/GST) s10,091.49 s 10,091.49

2. Loss of Rental (J6daYs) s 3,700.00 S 3,400.00 (34days x 5100.00)

3. LTA/ GIA Search Fee 5 2.oo 5 2.oo

Total S 13.793.49 s 13.493.49

we would like to seek your mandate to revise offer at s13,493.49(a ll-in). Summary is a s follows: -

Kindly let us have your further mandate/instruction

Tha nk you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Pholle: 6742-3197 email: chewht@lkkauto.com I fa"x: 6741-4108

Blk 51, Paya Ubi Indust al Park, Ubi Avenue 1, #02-25 S(4o8933)

From: Janet Tan <ia net.ta n(aeqinsurance.com sg>

Sent: Monday, 30 September 2019 8:43 AM

To: Hsiao Tong (LKKAuto) <chewht(olkka uto-com>

Cc: Admin A <admin-a (olkkauto.com>

sublect: ovtsHooozg5/JT: <Seek Mandate>EQ ref: TBA *LKK ref: Cc4lEQl19002132/R1pb3q2 [ACCIDENT

INVOLVTNG GBE2324C(EQ-Ot) & sKM52O7P(TP) ON 28l01/20191

Dear Hsiao Tong

Please proceed to offer up to S11,193.49.

Regards,

Janet Tan

Senior Executive I Claims

al

eonsuronceI t- -.,- qa-,T.^,a.

EQ lnsurance ComPanY Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9032 | tel 6s 6223 9433 ext 032 | fax 65 6}?3 4190

www.eqinsurance.com.sq

l\ A Mernbfl ot Ciry't ie

(o_



Priviteged/confidentiol information moy be contoined in this messoge. tf you ore not the intended recipient' pledse notify tl

From: Hsiao Tong lLKKAuto) [mailto:chewht@ lkka uto com]

Sent: Monday, September 30, 2019 8:25 AM

To: Janet Tan <la net.ta n@eoinsu rance.com'sa>

Cc: Admin A <ad min-a @ lkkauto.com>

iubj"ct, .su"f M*date>Ee ref '. TBA +LKK ref: cc4lEQlrgooz732/R1pb3q2 [ACcIDENT lNvotvlNG GBE2324c(EQ-

or) & sKMs2OTP(rP) ON 28101/20191

EQ ref : TBA

LKK ref : CC4lEQI19002132/R1Pb3q2

Dear Sirs/Madam,

ACCTDENT INVOLVING GBE2324C(EQ-Ol) & sKM5207P(TP) ON 28l01/2019

We refer to the above matter.

It is a head-to-rear collision. Liability is down against our insured driver'

we seek your approval to offer Third Party repairer "PROGRESSIVE CAR CARE PTE LTD" at s (all-in)'

The summary is as follows: -

Surveyor recommended 6 days for repair + 2sunday + 2PH + 1PRS = 11days'

Enclosed here with all the relevant documents for your perusal'

Kindly let us have your aPproval/instruction'

Best Regards,

Hsiao Tong. Chew I Case Handler

LKK Auto Consultants Pte Ltd

PhoILe: 6742-3t97 | email: chewht@lkkauto com I fax: 6741-4108

Blk 5r, Paya Ubi Inilustrial Park, llbi Avenue 1, #02-25 | S(4o8933)

claimed Amount

516,673.281. Cost of Repair (W/GST)

5 1,100.00 (11daYs x S100.00)2. Loss of Rental (36daYs)

3. LTA/ GIA Search Fee

$ 20,37s.28


