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'SUPREME AUTO SERVICE PTELTD

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 8452 6211 FAX: 6451 7420

ESTIMATE
MCQUEEN RENTALS PTE LTD {0l & 2000/
c/o 46 Lentor Plain A‘ ﬁ'f
Singapore 786548 vy At Ve,
fofay,,  Date: 11212019
QUANTITY PARTICULARS AMOUNT (%)
SDJ 9705 R/ MAZDA 323
1pc front fender % 55270
1 pc front fender signal lamp crt 106.50| —
1pc front fender dust cover fw 209.30| x
1pc front door protector | Pe  182.50| —
1 pe front door "er 75590 —
2 pcs front door hinge @ 158.30 7T 316.60| X
1pc rear door protector P ,”"""‘- 168.20| —
1pc rear door LKK Auto Consyiants hence ons 177 69380 —
2 pcs rear door hinge e Repaier of the following: 158.30 /7 31680 ¥
1pc shock absorber oty ;": t:c: pr— [ 397.80| 7
1pc lower arm +Pors s e b o | 35250/ 7
® Tharg Py survey i .1 , ! 1
Mooy upcnting . sub-total 4,052.40
0 Botyect o " 0% iy g less 20% 810.48
. it sub-total 3,241.92
ol 2%,
alloy rim :::r- atre s.nett b 30000
To remove and replace the parts mentioned above, panel beat and
realign the necessary affected areas. 600.00|F 77
To check wiring system. 30.00| 2 ¢/
To apply putty and spray painting on affected areas. 1.000.00 "p Ce(
To transfer doors accessories. 180.00|/ 22y
To remove and install front undercarriage parts. 120.00| 7 |
A
To replace alloy rim & perform wheel bearing. 50.00| 7/
To perform 4 wheels computerised alignment. 80.00 d/ﬂz/
Total 5,601.92

Page 1 of 1



21572018 PARFICOE Rabale Enquiry
' = Back tn‘umMutwlnl
Enquire PARF/COE Rebate for Registered Vehicle

Cner |D Type: Singapore MRIC
Owner ID: &847C
Yehicle Detalls
Wehigin Mo SDIFIO5A
Vehiche to be Exported: Na
Intended Deregistration Date: 15 Feb 2019
Vehicie Make: MAZDA
Wehicle Modal: 1235 AARS
Manulactiring Year, 2001
Englne Mo IMAETYTO
Chassla No.: IS8 10MI00ZICSTT
Maxirmum Power Dutput: -
Cipen Market Valoe: $1482500
Original Registration Dane 23 Age 2001
First Reglstration Date 23 Apr 3001
Tramster Count: 2
Actual ARF Pald: $20,763.00
Intended PARF Rebate Details
PARF Eligibility: Forfeited
PARF Eligibility Enpiry Date -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expilry Date: 2IAprI021
COE Category A~ Car (1600ce & below)
COE Period{vears): 0
PGP Pald: $40925.00
COE Rebate Amount: $8.944.00
Total Rebate Amount $8,944.00

The information contalned hersin |s comrect as at 15 Feb 2019

OK

NOpS VLT3, GOV, Sg/IAVIVBCHION/eNgUIre KeDaleHyHUDICHBIDMBLISTEgINPUL/F UNL | IUN_IL=TU3usuuy | |
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13112019

&« Service Request Details
Claim
SIMOICLT

Reference

None #*

Loss Date
January 31, 2019

Request Date
January 31, 2019

Due Date
February 11, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settiement

Actions

Mext Step
Agree to perform service

Claim Portal

LEK AUTO CONSULTANTS PTELTD (TP} =

RO

3 \Q \1‘:}\c\
e

Crechne Work

Accapt Work

Vehicle Information

Incident Vehicle Registration #
SDJST05R

Makp
TPVD

Mleni

hitps./ivp smartclaims. axa.com.sg/claim-portalhimlindex-vendor-service-requests htmi# service-requests/?serviceRequestNumber=06592

i



113112018 Claim Portal

~ = LKK AUTO CONSULTANTS FTE LTD (TP] ~ Menu

Primary Contact/Insured

TAN CHEE KEONG
BLK 475 ANG MO KIO AVE 10, #03-722, 560475, Singapore

JACKTAN2563@GMAILCOM

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions
NON-REPORTED

Messages Invalces History Documents Assessment Metrics Notes

) r h‘.---., =

hitps2ivp.smariclaims.axa,com wmmmwuwmmhmwmmwum



Catherine Chong (LKK Auto)

From: admin@supreme.sg

Sent: Thursday, 31 January, 2019 2:39 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: PRI

Attachments: 31012019 _143607_BRN3IC2AF46F4866_003678.pdf
Categories: Namrata

Hi,

Attached is the PRI for your assignation of surveyor,
Thank you.

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423




Vic ‘LKKAutn!

From: chewkeong@supreme.sg

Sent: Friday, 13 March, 2020 5:23 PM

To: Vic (LKKAuto)

Subject: RE: SDJ 9705 R DOA 31012019 - LKK REF CC4/ASM19002125/Khb3
Attachments: SIGNED DV .pdf

Dear Vic,

Attached Is the signed DV for your payment.
Thank you.

Best regards,

Chew Keong

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 97368619

Fax: 64517423

From: Vic [LKKAuto) <vicalpeh@|kkauto.com>

Sent: Tuesday, 21 January 2020 1:02 pm

To: chewkeong@supreme.sg

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>
Subject: RE: D) 9705 R DOA 31012019 - LKK REF CC4/A5M19002125/Khb3
Without Prejudice

Dear Sir/Madam,

We refer further to our below emalil.

pPurely for an amicable settlement on without admission of any liability, we have our principal’s mandate and we
offer a global sum of $2,600.00 (all in) to settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and forward back to us a copy for payment processing.
The above amount is to be made payable to SUPREME AUTO SERVICE PTE LTD.

Thank you.

“Please note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, ond
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settiement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resalve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other reloted motters.

« Wishing you @ Happy ana rrosperous Lunar New Yeqr~




Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@®lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubit Avenue 1, #02-25 | 5(408033)

M i Sove the Earéh Print only when necessary:

This e-mail cantain confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
uﬂmmmmummﬂ,m:dmhaaﬂdnﬂmmlaw. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Hﬂnndmm&mninnduﬂnuanhnmu.lndumnqanymphm.wmhmmﬂ
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you.

From: Vic (LKKAuto)
Sent: Wednesday, 15 January, 2020 10:42 AM
To: chewkeong@supreme.sg

Cc: Admin A; Vic (LKKAuto)

Subject: RE: SDJ 9705 R DOA 31012019 - LKK REF CC4/ASM18002125/Khb3
Without Prejudice

Dear Chew Keong,

We refer to the below emall.

Our surveyor had previously recommended the COR at max /S $2,000.00 with 6 repair days as per attached marked
estimate (subject to our principal’s approval).

Kindly amend the LOD and Final Repair Invoice.

Thank you.

« Wishing you @ Happy ana Frosperous tunar New Year~




Hest Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | emall: vicalpeh@Ilkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IKH == Save the Earth: Print only when necessery:

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachmants and any coples thereof, Thank you,

From: Jia Le (LKK Auto)
Sent; Monday, 13 January, 2020 4:05 PM

To: chewkeong@supreme.sg; Vic (LKKAuto)
Subject: RE: 5DJ 9705 R DDA 31012018

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS
Dear Chew Keong,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vie,

FYNA.

« Wishing you @ Mappy ana rrosperous Lunar New Year »

Best Regards,

Chan Jin Le | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6749 5702 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: chewkeong@supreme.sg [mailto:chewkeong@supreme.sgl
Sent: Monday, 13 January 2020 3:57 PM

To: Poh Kin [LKKAuto)

Subject: FW: 5DJ 9705 R DOA 31012019

Dear Poh Kin,
Attached is the LOD for the above mentioned vehicle.

Are you able to help us settle this matter with AXA?
Thank you.




Best regards,

Chew Keong

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 97368619

Fax: 64517423

From: admin@supreme.sg <admin@supreme.sg>
Sent: Thursday, 11 July 2019 2:23 pm

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Subject: SDJ 9705 R DOA 31012019

Hi Poh Kin,

Able to help us direct settle this matter with AXA?
| have attached the LOD.
Thank you.

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423



1152020 Claim Portal

LKK ALITO i LTAMT! LTI ITF] =

« <MANDATE IA> SDJ9705R / SMG1175G - S9MO1CLT
Type
© Question

Message
Hi Mic, pls proceed. tks

hiips:/ivp smanclaims. axa. com.sg/claim-partalhtmilindex-vendor-service-requests himi#service-requestsiview-message/?serviceRequestiNumbe 1"
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Company Regretration No 199607 1988

FAVA LI ISDUSTHIAL PANK. SINGAPORE G088 TEL | (0650 62563561 FAX @ () h2Sed¥) S

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 15/01/2020

Date of loss 31-Jan-19
Date of appointment 1-Feb-19
Date of survey 1-Feb-19
Location of survey SUPREME AUTO SERVICE PTELTD

Vehicle Details:

Claim Type: Third party
Vehicle number SDJ 9705R
Make and Model MAZDA 323 5 A ABS
Date of registration 23-Apr-01
Excess

Market Value (est) 511,000.00
Parf Rebate (est) 58,946.00
Nett Loss (est) 52,054.00

Repair details:
[Initial Estimate 1B 5,601.92 |
Proposed/Revised r :

Parts 5 2,217.68
Check items (estimate) 5 770.24
Labour s 1,540.00
Total 5 4,527.92
Lump Sum(if applicable) s 2,000.00

|Number of days for repair |

6 DAYS |
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Remarks:

We have not outhorized repairs. Insured Driver reported that he
changed lane when collided to TP vehicle. A letter was sent out to
the Insured to informed of the TP claim and fiability. TP LOD IN. No.
of days inclusive of weekends and CNY holidays.

Mandate:
Liability(TP) 100%
Proposed Repair Cost 5 2,000.00
Loss of Use 5 600.00 |S60 x 10 days
Loss of Rental 5 - |no, of days
Loss of Income s - |no. of days
GIA Search Fees 5 2.00
Others (Medical Bills) 5 =
Proposed Total 5 2,602.00
**=*TBL - To Be Confirmed




SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL 6452 8211 FAX: 6451 7420
CO. REG. NO. : 18-8404214-H

INVOICE : 17665

AXA INSURANCE PTELTD

DATE : 26/3/2019
QUANTITY PARTICULARS AMOUNT (§)
RE: SDJ 9705 R
Lump sum for repair $2,700.00
Total [ $270000)

Page 10f1




SUPREME AUTO SERVICE PTE LTD

176 Sin Ming Drive, #0201 Sin Ming Autocare Singapore $75721
Email: admin@supreme.sg
oTEL: 6452 8211 «FAX: 645] 7420
Direct Settlement

THIRD PARTY CLAIM

Yourref: SMG 1175 G
Our ref: SDJ 9705 R

AXA INSURANCE PTELTD
Atn: Officer In Charge
(Motor Claim Department)
26/03/2019

Dear Sir,

RE : ACCIDENT INVOLVING SDJ9705R AND SMG1175G ON 31/01/2019.

We have been authorized YEO SING SAN, the registered owner of vehicle number
SDJ9705R. which was involved in the above accident and at the material time to make
a 3" party claims against vehicle number SMG1175G.

The accident was clearly caused by your insured’s negligence. We, therefore seeking
compensation from you for our client financial losses as itemized below: -

Repair cost S§ 2.700.00
Loss of Use(12 days x $80.00)1day PRI, 2Sundays, 3days | S$ 960.00
CNY, 6days Repair

Search Fee S§ 2.00
Total S$ 3.662.00

We have enclosed copies of relevant documents to support our claims.
Please settle this matter within 7 days.
Your prompt settlement of our claim would be much appreciated.
Do contact us at 64528211 for any clarification.
Thank you.
Yours I'aitlﬂ”u}l’l;»./7
-,

Supreme Auto S{:n'/'éc Pte Lid




_I 7L LKK Auto Consultants Pte Ltd

H; =.'-. .- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: B256 4315

Reg. No. 189607188R GST Reg. No. 19-9607158-R

. Afilatedto] 1 Intornationale Des Experts En Automoblle

AXA INSURANCE PTE LTD CCA/ASM19002125/Kha3q2

8 SHENTON WAY #24-01 _

AXA TOWERSINGAPORE 068811 - S SMEel I"IIIlI"II"II

T AT v
rs :- THIRD PARTY CLAIM

Insured Veh.  SMG 11756 Veh. Inspected SDJ 97058

Policy No. VPAIP2217120 Coverage ($) 0.00

Claim No. SMD1CLT Excess ($) 0.00

Assign From Assign Date 01/02/2019
R ulars & Condition

Make & Model MAZDA 323 (A) €.c 1598

Engine No. HIDDEN Year of Reg. 2001

Chassis No. JMEBJ10M200200577 Colour METALLIC GOLD

Odometer 212111 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

General GOOD

Size Make Balance

R/H Front Tyre |185/865 R14 TOYO 3 mm

L/H Front Tyre |185/65 R14 TOYO 3 mm

R/H Rear Tyre |185/65 R14 TOYO / 2mm 7

L/H Rear Tyre |185/65 R14 TOYO 2 mm

Accident Date _
Survey held at SUPREME AUTO SERVICE PTE LTD

178 SIN MING DRIVE
#02-D1 SIN MING AUTOCARE
SINGAPORE 575721

R INSTRUCTIONS,

[ESTIMATED NORMAL PERIOD FOR REPAIR:




¥

FRONT FENDER (CONSISTENT)

FRONT FENDER SIGNAL LAMP (CONSISTENT)
FRONT FENDER DUST COVER (CONSISTENT)
FRONT DOOR PROTECTOR (CONSISTENT)
FRONT DOOR (CONSISTENT)

FRONT DOOR HINGE @5158.30 (CONSISTENT)

REAR DOOR PROTECTOR (CONSISTENT)

1|REAR DOOR (CONSISTENT)

REAR DOOR HINGE @3$158.30 (CONSISTENT)

SHOCK ABSORBER (CONSISTENT)
LOWER ARM (CONSISTENT)
LESS 20% DISCOUNT

SPECIAL NETT ITEMS
ALLOY RIM (SN) (CONSISTENT)

LABOUR

TO REMOVE AND REPLACE THE PARTS MENTIONED
ABOVE ,PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS.INCLUSIVE OF THE REPAIR OF
FRONT DOOR HINGE AND REAR DOOR HINGE.

TO CHECK WIRING SYSTEM,

TO APPLY PUTTY AND SPRAY PAINTING ON AFFECTED
AREAS

TO TRANSFER DOORS ACCESSORIES.

TO REMOVE AND INSTALL FRONT UNDERCARRIAGE
PARTS.

TO REPLACE ALLOY RIM & PERFORM WHEEL BEARING.
TO PERFORM 4 WHEELS COMPUTERISED ALIGNMENT.

BENT
CRACKED

SERVICEABLE
DENTED
HENT / WARPED

TO REPAIR SEE
LABOUR

NECESSARY
BENT / WARPED

TO REPAIR SEE
LABOUR

MOT NECESSARY
NOT NECESSARY

DENTED

NOT NECESSARY

NOT NECESSARY

Report Ref No. CC4/ASM18002125/Kha3q2

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg No 199807198R GST Reg No 19.9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDJ 9705R

552.70 552.70
106.50 106.50
209.30 -
182.50 182.50
755.80 755.90
316.60
168.20 168.20
683.80 693.80
316.60
3g97.80
352.50 -
-810.48 -491.92
3,241.92 1,867 68
300.00 250.00
300.00 250,00
600.00 540.00
30.00 20.00
1,000,00 800.00
180.00 120.00
120.00 -
50.00 -
80.00 60.00
2,060.00 1,540.00




GRAND TOTAL 5,601.92 3,757.68

Rﬂpert Ref No. CCA/ASM19002125/Kha3q2

DISCLAIMER OF LLABILITY TO THIRD PARTIES:: This Repori s made salely far the use and beaufit of the Client named on the front page of this Repon.
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