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> Back to OneMotering

Enquire PARF/COE Rebate for Registered Vehicle

‘Vehicle Owner Particulars
Owner D Type:

Crmer |D:

Vehicle Details

Vehicle Na.:

Vehicle ta be Exported;
Intended Deregistration Date’
Wehicle Maoe:

Vehicle Modal:

Primary Colour-
Manulacturing Year:

Engine No.:

Chassis No.:

Maximum Pawer Outout:
Open Market Value:

Original Registration Date
First Registration Date:
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date-
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POF Faid:

COE Rebate Amount:

BARFINMFE Rakate Foming

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is corract a4 at 04 Feb 2019

OK

3821R

SHAS475)

Yes

04 Feb 2019

HYUNDA)

SONATANF 2.0 CRDI AT ABS 2ZWD 4DR TURBO
Blue

2011

DEABSTATAS
KMHETS1VMBAB13345
1100 kW (147 bhpl
$14,366.00

30 Jun 2011

30 Jun 2011

]

§14.346.00

Yes
29 Jun 2019
$E.419.00

29 Jun 2019

A - Car (1600cc & below)
B

$35,388.00

$1.781.00

£10.400.00

nm::m.u,mmumumnmmmuwﬂummmpm FEUNG | NS eusuauus | §
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LOMFORTDELGRO ENGINEERING PTELTD

('D

REPAIR ESTIMATE®
vehicie o ¢ SHASBTS) paTe:  31.Jan.2019
MAKE : HYUNDAI
MODIEL : Sonata poa:  30.Jan. 2019 AXA 1)
Unit Price Amount
§538.80 |X l‘,.d
$2.20 $22.00p ¥
yRadiator Grille $282.10 7 re¢
SUB TOTAL 5842.90
LESS 20%| o 5$168.58
DISCOUNTED TOTAL b $674.32
1fFront Licence Plate $25.00 r“n I
i[Front Licence Plate Casing $20.00 [Nett ~"<*
545.00
Labour Charge
i|Panel Beating 4366700 7= -
i[5pray Painting Charge(Fender, 2Doors, Mirror] saonDb|1 =0
TOTAL LABOUR| $600.00
ESTIMATE TOTAL 55215.31

This is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will
|be prepared after the vehicle ks surveyed by a mator Surveyor appaintad by the insurance company.




, COMFORTDELGRO ENGINEERING PTE LTD

©

REPAIR ESTIMATE®
VEWICLE 50 1 SHA S875) DATE 31/1/2019 16:07
" MAKE :
MODEL : HYUNDAI SONATA
Iy Parts Description/ Labour T Unit Price Amount
2 Jﬁm Tod § 1.}49.50 G
Root Lid Lock Upper s 13210 :’1[”‘
Boot Lid Lock Lower s 03000
nolly AL
Boot Lid Sonata Plate e $ 43.60 A
1 Lid da « Ty m—rvey et 1 24.20 *
Tl [~ T -
Hoot Lid 1" Emblem '-—-“' =1k r‘Ft.L
Boot Lid CRI) Plate --‘hlllmtIlullllllllim.|L L 5 2270
Boot Lid Lamp (LIVRID. | e o munues 23020 |S 46040 |~ <KF
Rear Bumper i stect 10 et apgrowsl Bejn inmencs Ly S  5TRA0 :‘-’ !
Rear Bumper Reinforcement | it ty Ragaie § 43330 By &
Rear Bumper Chp tigratar 5 2200
Hear Bumper Sponge |_Dw= s 14
Rear Bumper Under Cover s 18580 [P
Rear Bumper Protector (LH/RH) s 800 | $ 76.00 ";
T'ail Lamp (LH/RH]) S Waon | s H58.00 3
Rear Punel s sl T "
Rear Panel Garnish s 9580
Rear Fender (LH) s 193590 [ PEF
Rear Windscreen Moulding s 60,00 |/ 4
SUB TOTAL LI L [s 674330
LESS 20% o b9 s 1,348.66
DISCOUNTED TOTAL § 539464
Hoot Lid Comfon Logo & Tel No. Sticker s 30,00 |New - ~Ea
Rear No.Mate g 25 ) [Nett 7 109
Rear Bumper Reverse Sensor § 13570 [Nett~~%c
Hear Windscreen Sealant s 46,00 |Nerw nbg
prs LLK $ 1370
/i WNE
Labour Charge LIs
Pancl Beating T AW § 130000 | Lev
Spray Pmnung Charge  CHEb 1TE F Ty € 120008 koo
& E LER Al m_i
Wirinig Charge I_f:;‘; gagais fior s 3000 |/NEL
Tuff Kote _+, . ,_._}h f‘l ﬂf.y'f 5 s0.00 7 ~Eq
Remove/Refix Cushion & Upholstery Rear § 158486 | Sv
Remove Refis Rear Windscreen (ilass £ 1360ty (S0
Remove/ Relix Reverse Sensor 5 so-6m| 3%
TOTAL LABOUR S 2,830.00
W
hr!”
ESTIMATE TOTAL hs I.‘ﬁ-lJ-‘
[his is am tmatinl estimate based on 3 visudl inspection of the gbove velicle The final repair quanium will

Pk ~ 107 g
IS & b ¥

izl |

be preparcd after the vohicle s surveyed by 4 molor Survevar appeinted by (he insurance company




COMFORIDELGRO
ENGINEERING
Qur Job Ref No 305265038
oate -__8Feb.2010 gy e
Fan 0540 B156
FINALIZATION FORM
Ta LKK Fax
Aftn ¢ NAZ
Vehicle Reg No SHAS875J Date of Accident 30. Jan. 2019

The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

1 The repair job shall bill to AXA ET53338

2 Tha finalized amount shall be:
1a] Spare Parls after List discount
(b} Labour Charges
Total for Part-By-Part Repair Cost

e} Lumpsum Repair (if applicabla)
Total for Lumpsum repair cosl after Less:

Final Lumpsum Repair cost §4,950.00

3 Estimated normal period for repalrs: 5 working days
4 We shall treal the above amount as Correct and Confirmed If there is no reply from you

within 7 working days
] Thank you for your assistance We confirm the estimates and

finalized amount
<A B
Signatura . Signature y
Name L#ry NG Name NEY LA
[

Tel - 82148316 Date - STA

Fax 6546 8156
For Official Uss Only

Document
item Amount Attached fs‘jg“ﬂmg*]’ Remarks
Yas or No
1. Rental Rate PDay YES
2 Loss of Income Paid
3. Survey Feas
. LTA Search Fee
=, Medical Fees {on behall
of driver, if applicabla)

6 Owerrun

Remarks:




[ B P4 74 LKK Auto Consultants Pte Ltd

-V 51 Libi Ave 1 #01-25 Paya Uibi Industrial Park. Singapore 408833

- TEL: 5256 3561 FAX G256 4315

Reg. No. 1596807198R GST Reg. No. 15-8507198-R

Atfiliated o Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18002117/Neb3
AXATCWERSINGAPORE 088511 owe: ovazaoe [ IR
Code: ASM
e Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, ET 53338 Veh. Inspected SHA 5875
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/02/2019
2, Vehicle Particulars & Condition
Make & Model c.c 0
Eﬂﬂlﬂﬂ No. HIDDEN Year of Rlﬂ.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  30/01/2018 Inspection Date 01/02/2019

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508968

5a, Remarks

A)THE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




:l:’MFbR]DtL(.JRO _ ComivniDelSGro Ergneanng FIe LI
ENGINEERING e
s - M B |l vig Drem Engugees 1§ birigs =i iy Pegmers TP
=i 18l sz e -:P-:_-::- -f-.'.:. v gy S myE 1t v oourrd fee A Sgeany il 7T
4 manberol Compombelcag Date/Timd: “$r AP 2019 15:56 Fage : 1
Team: IN ARC Repair TP{CLSO)}1 JOB CARD  sales order: JoNO: 305265038
e N— — : T M -
S REGNND. cuase750
.l COMFORT TRANSPORTATION PTE LTD VAE e ——
kit Ly 7010045 HYUNDAI e @ -
383 3IN MIKG DEIVE MOOEL
Singapore SINGAPORE 575717 SGNATA 40701 2019 16:10
65508753 e
: N HEFRDES. 06. 2011 .
CHASSIS CORFLETION DETE TIME:
SOUNT CARD HO @ Pfizra1viman1 3345
-
Accident Date: 30.01.2019
NATURE: 3P 30.01.2019
f NO JLABDE CODE DESCRIPTION

AXA - Fras ml Ua fa

nEan Th s i
SCHED § PASSED OUT BY:
SERWOE ADVISOR CUSTOMER'S SIGNATURE
T
TWOEDGETETT Sup Exrt Muas
b . | vanicie N
sNo SHASBTSJ I SHASETSS
LB'”HE .
of Servios Adymor SgnamTus | Hhene of Service Adviser Oatz
wumed 1o Serdos Reseation woon Solliction ] To b kapt Sy Secumty Guand

http:Vedzek2srv:82/Runtime/Runtime/ Form/CDG VARS Form. AccidentR... 31/01/2019 ’l



e
COMFORTDELGRO ENGINEERING PTE LTD Q
REPAIR ESTIMATE*

VEHICLENO  : SHAS875) DATE: 31 Jan. 2019
MAKE : HYUNDAI
MODEL : Sonata pOA: 30, Jan. 2019 AXA
at Parts Description/ Labour Type Unit Price Amount
1|Front Bumper $538.80 ‘*~ L .'
10{Front Bumper Clips $2.20 §22.00p M ™
1|Radiator Grille $282.107¢F
SUB TOTAL $842.90
LESS 20%| 5168.58
DISCOUNTED TOTAL $674.32
i|Front Licence Plate $25.00 [Nett ~*
i[Front Licence Plate Casing $20.00 |[Nett
$45.00
Labour Charge
1|Panel Beating $300:00
1{Spray Painting Charge(Fender,2Doors, Mirror) $300.00 |-
TOTAL LABOUR $600.00
ESTIMATE TOTAL $1,319.32
_—
This is an initial estimate based an a visual inspection of the above vehicle. The final repair guantum will
|be prepared after the vehicle Is surveyed by a motor Surveyor appointed by the insurance company.




!

COMFORTDELGRO ENGINEERING PTE LTD @
EP MATE®
VEHICLE NO : SHA 5875) DATE 31/1/2019 16:07

" MAKE

MODEL : HYUNDAI SONATA

gt' | Parts Dmrigum' Labour Type Mﬂl— .
Boot Lid $  1,349.50 |5
Boot Lid Lock Upper $ 13210 [ TAM
Boot Lid Lock Lower o S 3030 -’h-é"‘
Boot Lid Sonata Plate w $ 43.60 |7
Boot Lid Hyundai Plate ':_--:u l'":“ S 24.20 [
Boot Lid 'H' Emblem et s 2600
Boot Lid CRDI Plate o Thart gty vy 0 0 8 s s |
Boot Lid Lamp (LH/RH) | S s i W) 23020 |'s 46040 |7 <4
Rear Bumper s sebinct 1o finel approvai frfm irmsutance Lgmpany $ 57840 pert
Rear Bumper Reinforcement | s b Regain S 48330 :
Rear Bumper Clip Sgretrn 5 22.00
Rear Bumper Sponge O J S 13740 ﬁf
Rear Bumper Under Cover $ 18580 L De
Rear Bumper Protector (LH/RH) g IR00 | s 76,00 |
Tail Lamp (LH/RH) $ 34400 | S 688.00 |
Rear Panel S 39180 |
Rear Panel Garnish s 9580 |
Rear Fender (LH) s 1935090 7F
Rear Windscreen Moulding $ 6000 | =

SUB TOTAL S 6,743.30
LESS 20%: 8§ 1.348.66
DMSCOUNTED TOTAL § 539404
Boot Lid Comfort Logo & Tel No. Sticker § 30,00 [Nett <~ £
Rear No.Plate 5 25.00 (Nen ”
Rear Bumper Reverse Sensor s 135.70 [Nent -~ 5¢
Rear Windscreen Sealant S 46.00 |Nett” e
gA1 LLY §  136.70
/0119 IWNE
Labour Charge Lls
Panel Beating T ORWS S 120600 | bo-
Spray Painting Charge CHECY 1 TEwd PO S 20060 ECo
Wiring Charge ﬂ | ',_h'} L'*‘L‘: S 30,00 |7 NE
Tuff Kote dr el dall Ayl SN ¥ S 5000 “E
Remove/Refix Cushion & Uphaolstery Rear $ 15060 | 5«
RemoveRefix Rear Windscreen Glass S L28:0f |50
Remove/Refix Reverse Sensor $ so607] ¢
TOTAL LABOUR $ 2830.00
- ESTIMATE TOTAL S 8461.34
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor hur':lcyur appointed by thee insurance company,
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«

https.ivp smarlcialms. axa.com. sg/clalm-portalitmilindex-vendor-service-reguests nimig/service-requests/?serviceReguesiNumber=98724

Service Request Details

S¥MOLCNA

MNone f

Loss Date

January 30, 2019

Rtipest Dot

February 1, 2019

Due Dare

February 12, 2019

Vendor Manm

LKK AUTO COMNSULTANTS FTELTD (TP)

Ivpe o

Third Party Vehicle Damage

SOTYIES

Pending verification - Direct Scttlement

Actions

Next Step

Agree to perform service

Vehicle Information

Incldeny| Vehicle Registration #

SHASE7S)

Pl
TPVD HYUNDA|

Model
SONATA-2.0 (A

Service Address

12



211/2019 Claim Portal

I " CHUA SWEE KHENG

30 JALAN KURAS, 577730, Singapore
0083522

Claim Handler

NG Stacey
4568804351
stacey.ng@axa.comsg

Agciitional Instructions

e Imices History Documeants AssEsginent Matrice Mates

hitps./ivp. smariclaims. axa com.sg/clalim-portalMtmiindex-vencor-service-requests. himi# service-requests/?serviceRequestNumber=96724



62672018 Claim Fortal

LKK AUTO CONSULTANTS PTELTD (TR) = & T

<« RE: Re:PROCEED DS

Type
P Question

Message
Hi, kindly advise if we may proceed DS. Thanks. Hsiao Tong - 26 June 2019

hitps:ivp smarclaims. axa. com. sg/claim-portal himllindax-vendor-service-requesis_himi#sarvice-requesis/visw-messaga P serviceRequesiNumber=86... 11



Hsiao Tor_tg !LKKAutu] e

From: Shu Pei (LKKAuto)

Strlt:' Wednesday, 10 July 2019 9:12 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 96724, vehicle number SHAS875)
Al
62019

] |FILE TRANSFER TO HT WiTH LOD |SRY 24918 PM

9

D:H&sm&lﬂ. kindly advise If we may proceed DS Thanks Hsiao Tong - 26 June 2019 ICHT mm

- 1072019

3 i?ﬂ'ﬂl 1230 PM NG Stacey—— pending investigation ||.m= |B:Etﬂ AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-—-Original Message--—-—

From: Admin-D (LKKAuto)

Sent: Tuesday, 9 July 2019 1:00 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 96724, vehicle number SHAS875)

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubl Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—Original Message-—

From: stacey.ng@axa.com.sg |[mallto:stacey.ng@axa.com.sg)

Sent: Tuesday, 9 July, 2019 12:30 PM

To: admin-d@lkkauto.com

Subject: New message for service request 96724, vehicle number SHAS875)

AXA Insurance has sent you a message for claim number S9MO1CNA.

Please click here https://vp.smariclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whaole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tung (LKKAuto)

From: Shu Pel (LKKAuUtD)

Sent: Monday, 26 August 2019 9:.09 AM

To: Hsiao Tong (LKKAuUto]

Subject: RE: New message for service request 96724, vehicle number SHA5875)

10/7/2019

| [7/8r19 1230 PM NG Stacey— pending investigation LSP |a.50.48 AM

12!!1'?’!1? 12:11 PM* STACEY**Message Hi, kindly advse it we may proceed DS as third CHT ﬁgﬂ:ﬂ
party is chasing for offer. Thanks. Hsiao Tong - 26 July 2018 AN

] Message Hi, kindly advise If we may proceed DS as third party is chasing for offer Thanks. loHT 12/87/2019
Hsiao Tong - 12 Aug 2018 1:11:08 PM

1|8/23/19 2:31 PM NG Stacey —PROCEED DS LsP Hgﬁgﬁ

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-—Original Message-—-—-

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 23 August 2019 2:33 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 96724, vehicle number SHASB75)

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—Original Message—

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Friday, 23 August, 2019 2:32 PM

To: admin-d@lkkauto.com

Subject: New message for service request 96724, vehicle number SHAS875)

AXA Insurance has sent you a message for claim number SSMO1CNA.

Please click here https;//vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



9282019

«

hilps/VD Smanciaims axa com.sgiclaim-paralfimiindex-vendor-service-requaats himi# sernce-requestis view-message/ PsaniceRequestNumbe

Clhyim Pornal

<TP - Mandate IA> - S9M0(1I_CNA$ACCIDENT INVOLVING
%/%31%%%?1%} / SHA 5875J(TP) / OTHERS ON

Type
© Question

Message

Liability: 100%. 3 vehicles chain collision whereby Ol was last car. Inform Ol about third party claim. Agreed
to settle at best and aware NCD issue. We seek your mandate at $6,638.24(all-in). TP-Mandate IA had been
uploaded in Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong - 28-Sep-19

m



g Comultanm
- Piw Lt

57474

Company Registration Mo, 109607 18R

{

S0 AN E L 0235 PAVA DRI INDLSTHIAL PARK. SINGAFCIRE AUAUAY TEL - (0S| AERIERT AN ; (W51 S25AL Y15

Immediate Advice
To : AXA Insurance Pte Ltd Date: 28/09/2019

Survey Details:

Date of loss 30-lan-19
Date of appointment 1-Feb-19
Date of survey 1-Feb-19
Location of survey DRTDELGRO ENGINEERING PTE LTD
Vehicle Details:

Claim Type: Third party
Vehicle number SHA 5875)
Make and Model HYUNDAI SONATA
Date of registration I0/e/2011
Excess

Market Value

Parf Rebate

Nett Loss

Repair details:
[initial Estimate IE 9,780.66 |
Proposed/Revised repair cost:

Parts 5 4,379.18
Check items (estimate) NIL
Labour 5 1,840.00
Total 5 6,219.18
Lump Sum({if applicable) s 4,950.00

[Numhar of days for repair f 5|
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Adm mam Pwli Company Regitration No. 159607 1H8R

SFLREAVE |, #0228 Ay s URIISDUSTHIAL PARK, SINGAPORE Js930 TEL (S 62503501 FAX 1 1S GI5R4DLF

Remarks:
3 vehicles chain collision whereby OID was last car.
*Recommended 5 repair days + 1PRS + 1Sunday + 2PH CNY =
Sdays.
Mandate:
Liability[TP) 100%
Proposed repair cost (w/GST) 5 5,296.50
Loss of use NIL |no. of days
Loss of rental 5 884.25 |(9days x 598.25)
Loss of income 5 450.00 |(9days x550.00)
LTA search fees 5 7.49
Others NIL
Proposed Total S 6,638.24




Hsiao Tung (LKKAuto)

From: Shu Peil (LKKAUtO)
Sent: Monday, 30 September 2019 942 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 96724, vehicle number SHAS875)
' Soe ool — " oamaoie
i Ellmml;les cc OID was last car l:HT 222 12PN
i = = . 261872018
] /100% BOLA28 CHT 22218 PM)
. . 2B/8/2019
B B:ENTLE'I'I'ERTDDI'“FFLE FASE BACK TO CHT LEL'I 948 13”".
Maasannm Liabllny- 100%. 3 vehicles chain collision whareby Ol was last car. Inform ol 281912019
1l labout third party clalm. Agread to seftle at bes! and aware NCD Issue We seek your CHT 1105519
mandate at 56,628 24(all-in), TP-Mandate |A had been uploaded In Smanclaims. Kindly let m‘
us have your approvaifinstruction, Hsiao Tong — 28-Sep-19 4| |
e 3092019
[1 /9729119 8:44 PM NG Stacey ——pls procead LSP 559139 am

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phene: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—0riginal Message-—

Fram: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 30 September 2019 B:51 AM

To: Admin A <admin-a@lkkauto.coms

Subject: FW: New message for service request 96724, vehicle number SHAS875)

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 8256-4315 Blk 51, Paya Ubl Industrial Park, Ubi Avenue
1, #02-25 | 5{408933)

——QOriginal Message-—

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Sunday, 29 September, 2019 8:45 PM

To: admin-d@lkkauto.com

Subject: New message for service request 96724, vehicle number SHA5875)

AXA Insurance has sent you a message for claim number SSMOICNA.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or

partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
1






Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 1 October 2019 12:40 PM

To: Willlam Tan Thoo Seng

Cc KKLau; Aileen Tan Lee Nol

Subject: RE- ¥r ref : CC4/ASM19002117/Npb3 (ET 5333 5) V5 SHA 5875) DOA,
30.01.19

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $6,600.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: ghewhti@lkkauto.com | fax: 6741-3108
Bik 51. Paya Ubi Industrial Park. Ubl Avenue 1, #02-25 | S(408033)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 29 July 2019 3:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; NG Stacey <stacey.ng@axa.com.sg>

Cc: KKLau <kklau@lkkauto.com>; CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>; Aileen Tan Lee Noi
<alleentan@cdge.com.sg>

Subject: Re: Yr ref : CC4/ASM19002117/Npb3 (ET 5333 5) V5 SHA 5875 1 D.O.A. 30.01.19

Chain collisions F

¥

Without Prejudice.

Dear Hsiao Tong



COMFORIDELCGRO

Our Ref T 0118/ SHASB75J /WT(st) ENGINEERING
Your Ref :
Date 19-Feb-19 CODGE Taxl Claims Dept
58 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHAS5875J YOUR INSURED ET 5333S
AND OTHER SLDB544G ON 30.01.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No: SHAS5875J which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving - ET 53338
we are submitting these claim for your consideration on behalf of the claimants,

TAXI OWNER'S CLAIM

1 Cost of Repair $ 5296.50

2 10.5 days Loss of Rental @ S 88.25 perday $ 1.031.63

3  Survey Report Fees (Surveyed by M/s LKK) s -

4 GIA/LTA Search Fee 7.49

& GIA/Police Report Fees $ -

6§ Towing Fees ] -
SubTotal: § 633562

HIRER'S CLAIM
7 105 days Loss of Income @ 5 B0.00 per days $ 840.00

Total Claims: § 7,175.62
We enclose herewith the following documents to support the claims. -

a) Original repair bill and photocopies of photographs 9 pcs
b) LTA search slip/s of : ET 53338
¢) GlA/ Police report/s of SHAS875J

d) Letter of authority from owner / hirer / operator
{ X ) Photocopiefs of Accident Scene Photo/s { X ) Towing receipts
{ ) Wilness statement/s (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly loak into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan
CDGE Claims Department
Tell 6214 8737 Fax: 6214 1843 Email : willlamtan@cdge.com.sg

This is @ computer generated letter. No signature is required.

COMFORIDELGRO G P



5] UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315
29 August, 2019

CHUA SWEE KHENG
30 JALAN KURAS,
SINGAPORE 577730

Dear Sir,

OUR REF  : CCH/ASMI19002117/Npb3 // SOMO1CNA

YOUR REF : ET 53338

ACCIDENT INVOLVING ET 5333S / SHA 5875) / OTHERS ALONG AYE TWDS
CITY NEAR TEBAN FLYOVER ON 30/01/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a third party claim(s) from COMFORTDELGRO ENGINEERING PTE
LTD acting on behalf of the owner of SHA 5875J against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized dnver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third pary
claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

As Insurers, they shall proceed to deal with the climi(s) subject to the ments of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
vour policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht@lkkauto.com within 7 days from the date of this lerter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police repor, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Dnver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (1f any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witnessies) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Panty(s),
you are to keep us informed of your legal representative(s) and the status of the claim.



To protect your interesi(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any comespondence or legal document
such as @ Writ of Summons in connection with this accident, please forward it 1o us
immediately. You may email it 1o cst@axa.com.sg or deliver it by hand to AXA Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s),

If you need any clanfication, please do not hesitale to contact as at 6742 3197 or

chewht @ Ikkauto.com. Please quote our claim reference when you contact us that we can assist
yvou more effectively.

Yours sincerely,

(%an Tong
Case Handler

DID: 6742 3197
FAX: 6741 4108
EMAIL: chewht @ lkkauto.com

Ce AXA Insurance Pre Ltd
(Motor Claims Dept)



CDG VARS V LettofAuthorisation

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING  SONATA SHASB75] , ET53335 , SLDB5S44G
ALONG AYE TWDS CITY

{ NEAR WEST COAST. )

1/ We SEE BOON CHONG {Hirer} NRIC Na.
ang/far LIM TEOW LEONG (Rehef) NRIC No.:
Taxl Number SHASB75]

hereby authorise ComfortDelGro Engineering Pre Lta(CDGE):

Page 1 of |

ON 30-Jan-19 17:35

51639752

51472913

1. Ta submit my/four claims far damages, costs and expense, including less af income, loss of rental,

medical fee ano legal costs.

2. Ta have absolute discretion to agre= Lo any sattlament ar compensation ameount in respect af my/our claim

against third party (except personal injuries anag medical claims)

3. To sign Discharge Voucher on my/four behalf,

4. To accept any payment (claim proceeds) in respect of the clalm against third party and payment by chegue
shall be farward directly to CDGE In accordarce with CDGE's Instruction and made in favour of

“ComfortDelGro Engineering Pte Ltd".

Date 31-Jan-2019

Mame of Hirer SEE BOOMN CHONG

Hirer NRIC 51639752) Signature !

Address 2068 COMPASSVALE LANE #16-95
542206

Contact No 96978870

Name of Relef LIM TEOW LEONG

Eallef NRIC S1472913E Signature

Adgrees 210A COMPASSVALE LANE #06-158
541210

Contact No 91685062

hittp:Vedgek 2srv:82/Runtime/ Runtime/ Runtime/ Runtime/ View/CDG VAR .. 31012019



AXA THIRD PARTY DIRECT SETTLEMENT

X

Vehide Nao: ET 53335 (Insd veh
SHA 5875, (TP veh) Model: Hyundai Sonata (1891¢cc)

Date of Accidents Time: 30/01/2019
Repair Esumate -] ] C
Final Repalr Cost (WiGST) 5 5,296.50 _
Loss of wse [LOI 5 450.00 days at $50.00 per day
Rental (if any) 5 884.25 9 daysat 508.25per day
LTA / GIA Search Fee 5 7.48
Others 5 =

5
Final Settlement Sum S | 6.638.24

Payee Name : ComforiDeiGro Enqlnmngl’!iLE!

15 Third Party Workshop GiA Registered? [ X] YES | | NO  (Kindly indicate below)
Al For Non GIA Registered Workshop: Agreed Liabilmy ™)
Bl For G Registered Workshop: BOLA Applicable: Yes/s#e BOLA Scerana No: 28
BOLS Liabidiny: 100 %) Assessed Liabifity (*)__100 (%)

* Aguegsegl Liohillty to be filled only for chon collisions and for coses where 80LA does not opply

Remarky

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this wsttlsment confirmatian. In the event, rental
agreement / Invoices are not received within 7 doys of this signed confirmation, we will automatically revert to loss of use clalm
per the NIMA rates

We/l confirmed that this 15 a full and final settlement that we and or aur client have/had/has against you (AXA and their
policyholder/authonsed driverftortfeasor) for any and all losses |past/present/future | ansimg from this acoident

We confirmed that we have the authority of our client to act for and on their behatf in this accident

j. '!i) _J-.*r-r?‘ I'.

Signature of workshlbp rwumqu_; Warkshop _itimp Signature of Witness / Wnrlnhpp‘tlmp (il applicable)

Name of Representative: Neme of Witness
Date: d r Date: Lk
L e
KK »
ﬁd A
Signature of AXA's su tative:
MName of AXA's surveyar eaeniative Dlaan B . ) L . . 0.
Date '
ANA Insurance Pte Ltd (Company Reg. No. 199903512M) At PSS il _ BE ANSiN - .
8 Shenton Way #24-01 AXA Tower Singapare 068811 , :
AXA Customer Centre #01-21/72 % 3tbd o aoniealon o B Ay .

Telephane; «565 GE80 4688 - axa.com.sf



Our Ref; CT18010800
Comlort

| g

Date: 15 February 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 30/01/2019 @ 17:35hrs

ALONG AYE TWDS CITY ( NEAR WEST COAST. )i
INVOLVING ET5333S, SLDB544G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA5875J (the "Taxi"). The Taxi was hired to SEE BOON CHONG IC NO
S$1639752J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis al the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had oblained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a moltor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direclly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare STST17T Mainline ~65 6555 1188 Facsimile +65 6453 3183
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nsurance Parnculors Enguiry By Agents Detml hatps:ivel lcgovasgdailfactionins Pan Detail By AATFUNCTIO. .

Enquire Vehicle Insurer

Vehicle Mo,  Incident Date/Time Search Status Insurance Company Code Insurance Company Mame
ETS3338 30 lan 2019/ 17:35:00 Surrsssiiil A12 AXA INSLIRANCE PTE LTD
Previous OK
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408933

TEL: 8256 3561 FAX: 6256 4315

Reg Mo 19950718BR GST Reg. No. 18-9807188-R

“Afflllated to Federation Internationale Des Experts En Automobille

AXA INSURANCE PTELTD

Ref CC4/ASM18002117/Npb3g2

ORGP ORE o S |
ATTN.STACEY Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, ET 53335 Veh. Inspected SHA 5875J
Policy No. GA3T25231 Coverage ($) 0.00
Claim No, SAMO1CNA Excess ($) 0.00
Assign From Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDA|I SONATA c.c 1891
Engine No. HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBAB13345 Colour BLUE
Odometer 233887 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65 R16 WEST LAKE 5 mm
L/H Front Tyre |205/85R16 WEST LAKE & mm
R/H Rear Tyre |205/85R16 WEST LAKE & mm
L/H Rear Tyre |205/65 R16 WEST LAKE 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION,
DAMAGES SEE DETAILS.
L [ General Information
Accident Date  30/01/2019 Inspection Date 01/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508569
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6258 35681 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9607198-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 5875J
< - . iy ‘Estimate By | Our Adjuste
aty ~ Description of Parts Condition | Estimate By | Our Adjusted
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) TO REPAIR SEE 538.80 -
LABOUR
10|FRONT BUMPER CLIPS @$2.20 (CONSISTENT) NOT NECESSARY 2200 -
1|RADIATOR GRILLE (CONSISTENT) CRACKED 282.10 28210
1|BOOT LID (CONSISTENT) BUCKLED 1,348.50 1,348.50
1|BOOT LID LOCK UPPER [CONSISTENT) JAMMED 132.10 132.10
1|BOOT LID LOCK LOWER (CONSISTENT) JAMMED 30.30 30.30
1|BOOT LID SONATA PLATE (CONSISTENT) NECESSARY 43 60 4360
1|BOO0T LID HYUNDAI PLATE (CONSISTENT) NECESSARY 2420 2420
1|BOCT LID 'H' EMBLEM (CONSISTENT) NECESSARY 26.10 2610
1]BOOT LID CRDI PLATE (CONSISTENT) NECESSARY 22.70 2270
2|BOOT LID LAMP (LH/RH) @5230.20 (CONSISTENT) CRACKED 480.40 460.40
1|REAR BUMPER (COMSISTENT) CRACKED 578.40 578.40
1|REAR BUMPER REINFORCEMENT (CONSISTENT) SERVICEABLE 483.30
1|REAR BUMPER CLIP (CONSISTENT) NECESSARY 22.00 2200
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 137.40
1|REAR BUMPER UNDER COVER (CONSISTENT) DEFORMED 185.80 185.80
2|REAR BUMPER PROTECTOR (LH/RH) @&%$38.00 SERVICEABLE 76.00
(CONSISTENT)
2{TAIL LAMP(LH/RH) @35344.00 (CONSISTENT) SERVICEABLE 688.00
1|REAR PANEL (CONSISTENT) SERVICEABLE 391.80
1|REAR PANEL GARNISH (CONSISTENT) SERVICEABLE 85.80 .
1|REAR FENDER (LH) (CONSISTENT) DEFORMED 1,935.90 1,935.90
1|REAR WINDSCREEN MOULDING (CONSISTENT) NECESSARY 60.00 B80.00
LESS 20% DISCOUNT -1.517.24 -1,030.62
5,068.96 4,122 48
SPECIAL NETT [TEMS
1|FRONT LICENCE PLATE (SN) (CONSISTENT]) CRACKED 25.00 25.00
1|FRONT LICENCE PLATE CASING (SN) (CONSISTENT) CRACKED 20.00 20.00
1|BOOT LID COMFORT LOGO & TEL NO.STICKER (SN) NECESSARY 30.00 30.00

(CONSISTENT)

Report Ref No, CC4/ASM19002117/Npb3q2




’ VV LKK Auto Consultants Pte Ltd

Sl B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 1561 FAX: G256 4315
Reg No: 199607 188R GST Reg No, 18-8807198-R Page Mo 2 of 2
sty | Description of Parts Condition | Estimate By | Our Adjusted
A i i Workshop ($))] _(5)
1|REAR NO.PLATE (SN) (CONSISTENT) SERVICEABLE 25.00 -
1|REAR BUMPER REVERSE SENSOR (SN) (CONSISTENT) |NECESSARY 13570 135.70
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NECESSARY 46.00 46.00
281.70 256.70
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 1,500.00 800.00
BUMPER
SPRAY PAINTING CHARGE (FENDER.2DOORS.MIRROR). 1.500.00 800.00
WIRING CHARGE. 30.00 30,00
TUFF KOTE. 50.00 50.00
REMOVE/REFIX CUSHION & UPHOLSTERY REAR 150.00 50.00
REMOVE /REFIX REAR WINDSCREEN GLASS 120.00 B0.0O
REMOVE/REFIX REVERSE SENSOR . 80.00 30.00
3,430.00 1,840.00
GRAND TOTAL _ 9,780.66 6,219.18
)
RECOMMENDED COST OF LUMP SUM REPAIRS E . [ - 495000
{TO ITS PRE-ACCIDENT CONDITION) Sl Wf W = e if :
Report Ref No. CC4/ASM18002117/Npb3qg2
E 1.-
MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automolive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |8 made solely for ihe use snd benefil o the Clent named on the front page of this Report.
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