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21132018 Adjuster Immediate Advics
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1sseorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

Tor: AIG Asla Pacific Insurance Pla. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Mohd Zawaye, Norsazani Date;: 13 Feb2018
Preliminary Advice
Vehicle No : SKHB4ED Accident Date : 18/01/2019
Make s AUDI A5 Policy No. 1800119482
Assignment Data : 01/02/2019 Escess : 581,400.00
Date of Inspection  : 31/01/2019 Est. Duration of Repair :15.00
Inspection Al : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consisient to the accident.

Repairer's Eslimata (Gross) 58 27,224.00
Revisad Amount 55 18,253.00
Check ltems (Estimated) 5% 821.00
Total 5% 19,074.00
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 411
Pre-Accident \Valua S5 82,000.00
COE / PARF Rebate 5% 68,251.00
Salvaga Value 58
Margin for Repair 5% 13,749.00

Ramarks

| x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ # ) Other comments : Repalrer is agree to repair within all In on lump sum $13,000/-

hitps:isingapore mariman.com/claimsfindex cfm Musebox=5VCdocifuseaction=dsp_viewensman&docid=398384268preview=1&nolayout=18CF)... 111



21112019 -

hittpes Vsl

Adjuster Immaediale Advice
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coreg.ne1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel; 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto,com
Ta: AIG Asia Pacific Insuranca Pte. Lid. From: LKK Auto Consultants Pta Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Atin:  Mohd Zawaye. Norsazani Date: 01 Feb 2019
WVehicla No : SKHB4ED Accident Date :18/01/2018
Make : AUD| AS Policy Na. : 1800119482
Assignment Date - 01/02/2019 Excess 1 550.00
Date of Inspection  : 31/01/2019 Est. Duration of Repair  : 15.00
Inspection Al : PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAFPORE 408689

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s partion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 27,224,00
Ravisad Amouni 88 18,253.00
Check items (Estimated) 88 B21.00
Total 5§ 19,074.00
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 5§

Pre-Accident Value 55 82,000.00
COE /| PARF Rebate 5% 68,251.00
Salvage Value 8%

Margin for Repair 5% 13,749.00

Remarks

[ %) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ }  The vehicle is uneconomical to be rapairad, you are advised to invite tender for the wreck,

{ X ) Other comments : PENDING REPAIR COST FROM REPAIRER.

ngapore.marfman comiclaima/index cimfusabox=5VCdacAfuseaction=dsp_viewersmaribdocid=306885888 preview=1&nolayout=18CF1 ..
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Shiau Chan !I.I(I{Autu]

From: Shiau Chan (LKKAuto)

Sent: Monday, 7 October 2019 2:57 PM

To: Carrine Leong; SUR

Cc: ‘Boo seng yak', jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing’
Subject: RE: FINAL REVISION - SKH846D - OD AIG - SURVEYED 31 JAN 2019
Dear Carrine,

WITHOUT PREJUDICE

Confirm Lump Sum $13,000.00 before excess $1,400.00 & GST and 15 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKE Auto Consultants Pte Ltd

Phone 6256-3561 | email: sipwse@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(4084933)

From: Carrine Leong <carrine.leong@ premiumauto.com. sg>

Sent: Friday, 16 August 2019 4:31 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Shiau Chan (LKKAuto)
<siewsc@lkkauto.com>

Ce: 'Boo seng yak' <boojohnny@gmail.com>; jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing’
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKHB846D - OD AIG - SURVEYED 31 JAN 20189

Hi Adrian and Shiau Chan,
Revised estimate is attached.
Please confirm lumpsum repair of $13,000.00 (@ 15 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automabiles Pte Ltd sy se s

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 23213 d. +65 6768 9925 f. +65 6821 1183

e. carrine leong@ premiumauto.comsg  w. www.audi.com.sg

Audi Showroom, Audi Centre 2B1 Alexandra Road Singapore 159938 p.+B5 6836 221213



Shiau Chan SLI{I{Autn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 14 February 2019 4:13 PM
To: 'Claims’; SUR

Subject: RE: OD claim for SKH 846 D

Dear Sheila,

As instructed by our client , please proceed to repair the insured vehicle SKH 846D at repair cost not more than
$13,000.00 on Lump Sum basis (Excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: sfewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S{40849:34)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 13 February 2019 1:24 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@I|kkauto.com>; Admin A <admin-a@l|kkauto.com>;
'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD claim for SKH 846 D

Hi Shiao Chan ,

Sorry for the late reply , we propose lump sum repair of $13,000 before GST.
Kindly update us,

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automaobiles Pte Ltd e s msscastw
55 Ubi Road 1 Road Singapare 408699
p. «65 6388 2313 d. +65 6768 9828 I, +65 6841 1183

e. claims@premivmauto. comsg w. www gudi.com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p, «65 6836 2223




211412019 - Matiman e-Claims

Claim Audit

= AUDIT TRAIL ==

T3] o Audit Romarks Oy
25 Jan 2019 [] Merimen
| L 13:17 €im Veh Model Changed adrministrator
Reg No: SKHBA60D, Policy No: 1800119482, Acct Date: 2019/01/18. Claim Type: 5
2 353077 cim created C. Tnsurer: AIG Asia Pacific [nsurance Pte. Ltd. (SG). Ins.Status => Notification. Cr dar Horr e
3 eated from SAS;MPA119011883
3 EHT id m‘nﬁh"'"“ Reg No:SKHB460D->SKHBAED, Init.Est.:->5,000 - 6,000, [1] Hor, Yinrul
4 ';'E_f‘:“ 2019 £y veh Model Changed (206160) AUDI AS CABRIOLET 2.0 TFSI QUATTRO (A). (1] Hor, Yinrul
5 ‘1’:1';';" 2019 mmm" Setl.Type:3->0. Claim Type:SC->0D, ﬁghm
g D1Peb2019 ag) cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) PR Ao
01 Feb 2019 , [A] Nivitha
hipe Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Lo Byl
01 Feb 2019 - ! [A] Nivitha
8 Ly Adj Next Rpt Changed  Next Rpt:Final Apt,Due Date:2019/02/14 ) bt
01 Feb 2019 . . [A] Nivitha
¥ 07 Adj Mandate Set Approved:8000,00,Reinsp: Ad| decides. Govindssamn|
01 Feb 2019 Cim Reglstration - [A] Nivitha
W0 gi07 Modified Rap:1137->200811. Govindasamy
01 Feb 2019 [A] Nivitha
1y o Cim Veh Model Changed [206160) -> (202180) AUDI AS 2,0 TFS] QUATTRO (A). ks sl
01 Feb 2019 [A] Nivitha
e Adj Adjuster Assigned [None] -> ADRIAN LING Ll Bt
S5 s v e W
|14 01Fen 2019 Insured PhoneMe  none) -5 [+6596268669) o Ko
15 152 2% cim Dt Modified P Reg. Date: -> 2012/10/31. i
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15 Se0e Cim Detalis Notified e
01 Feb 2019 Adj Im. Advice : = [A] SHIAU
17 1605 Subwitted Mext Rpt:Final Rpt.Due Date:2019/02/14 CHAN
[1] Mohd
g T SN 2019Y R Spetian Excess: -> 1400.00, 2F Remarks: -> Not Applicable, GST: -> 7.00, Zawaye,
i Norsazani
01 Feb 2019 : [A] Merimen
19 16:16 Label Added {20228):Covernge Confirmed. Admin
[A] DENISE
2 T3 R0 Al Tm. Adice Next Rpt:Final Rpt.Due Date:2018/02/14 TAY KWEE
: CHENG
13 Feb 2019 [A] DENISE
[28 Tgis Adj Mandate Request  Cur.Req:13000.00:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
| : CHENG
[A] DENISE
= i:-tﬁ 2019  Adj mﬂn Request TR RWEE
‘ o CHENG
14 Fob 2018 Cur:Req: 13000.00: DAMAGE CONSISTENT REPAIR COST ECONOMICAL REPAIRER A 1.y syyay) |
o Adj Mandate Request  GREED REPAIR COST NOT MORE THAN $13,000,00 ON LUMP SUM BASIS, WE HAVE L0
| : NOT AUTHORISE REPAIR.
14 Feb 201% Hext Rpt:Final Rpt.Due Date:2019/02/14. Mandste Remarks: Re-inspectionto bed  [I] Kah,
24 12:23 Adj Haxt Rpt Changed one for damage check and supplementary items / labour. Victor-CK
14 Feb 2019 Approved: 13000,00; Re-nspection to be done for damage check and supplementar [1] Kah,
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Date From 4| »] pateTo 4|7 »| Audit Type | None v G
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: T LKK Alte | LKK Auto
2048141 | °”ff§g“ Motor Consultants Pte | Consultants Pta | SKHB46D 10.70
| : Ltd wd(hg) |

https:/isingapore.merimen comiclaims/index.cfm Musebox=MTRadjusterdfuseaction=dsp_viewhistory&caseid=TBEE91 Sextid=2042404CFID=483... 12



Denise Tay (LKKAuto)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 13 February 2019 1:24 PM

To: Shiau Chan (LKKAuto); SUR; Admin A; 'Claims’
Subject: RE: OD claim for SKH B46 D

Hi Shiao Chan ,

Sarry for the late reply , we propose lump sum repair of 513,000 before G5T
Kindly update us

Best Regards,
Sheila M lsmail
Claims Adwvisor

Premium Automobiles Pte Ltd jaegw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 7323 d.+65 6768 9828 f. 465 6841 1183

& Clpimed premiumauto.Ccom. S8 W, Www BUOL.COM.SE

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

<11

The all-new Audi Q2

Huntaggable

http://www.audi.com.sa/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-g2-
2017.html

Emall Disclaimer

gy atTachrmeant

Iy hawve received I inerrar, plesis notily u lirime M delsts (hid mesiage Iram pour Lpilan

Please oo not copy it or use & for any purpose, or dsciose (5 CONTERTS or 3 me2nt to any other person, Thank yo

From: Shiau Chan [LKKAuto) [mallto:siewsc@Ikkauto,com]
Sent: Monday, 11 February 2019 10:30 AM

To: Claims; SUR; Admin A

Subject: RE: OD claim for SKH 846 D

Dear Sir/Madam,
Any updates?

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sipwsed@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrinl Park, Ubi Avenoe 1, #02-25 | S(40809373)
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner [D Type: Singapore NRIC
Owner 1D: 67224
L e e e e e 2
Vehicle No.: SKHBA4D
Vehicie to be Exported: Yo
Intended Deregistration Date: 01 Feb 2019
Vehicle Make: ALDI
Vehicle Model: AS CABRIOLET 20 TFS1 QU (FACELIFT)
Primary Colour White
Manufacturing Year 2012
Engine Mo CONZ5641B
Chassis Na.: WALZZZBFOCNODBYES
Maximum Power Dutput: 155.0 kW (207 bhp)
Open Market Value: $58,915.00
Original Registration Date: 31 0ct 2012
First Registration Date: 310ct 2012
Transfer Count: o
Actual ARF Paid: £58,915.00
A PR RS e
PARF Eligibility: Yes
PARF Eligibility Expiry Date 30 Oct 2022
PARF Rebate Amount §38.294.00
i e O e e ]
COE Expiry Date: 30 Oct 2022
COE Category. E - Open Category
COE Perlod(Years) 10
QP Paid: $86,88%.00
COE Rebate Amount: §29.957.00
Total Rebate Amount $68.251.00

The information contained herein Is correct as at 01 Feb 2019



R4 11901 18A3-01  Pramiuen Ausinereolulaes P Liel - U Your NCD will be affected due to late reporting
ENTRY DATE & THEE: 2400070 1255

* SUBMITTED BY. Jefirmy Ton Eng Bu Actual e-Filling Submission Date & Time: 25/01/2019 13:37

SINGAFPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormechly the details of the accident o spesd up the claims procesa

2, This Farm must be completed by the Policyholder andior the Authorsed Driver.

1, Information provided must be a5 uthful and sccurnte as possitle. Any willul misrepresamanan or wilmolding of matenal fects may allow NSUraNcE cCompanies o
repadiate policy lability

4. The issus and scceptance of this Form by insurance companies a not an sdmess:on af policy kabdity on e part al the insurnnce compankei.

5, Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the insures of ihe GIA Records Manegement Centre sstablished by the Ganeral Insurance Assocsation of Singapors (GIA) lor
nrchiving and thst copies of this report will, for o fes. be mads svallable upon applicatan by meresied parties

7. By the lodgemmni of this repar 1o e msurens. you heteby consent 1o the archiving of thes repart at ihe cantre and 1o copes of Fhe report bamg made availabie
aloreaaid

Date Of Report 24/01/2019 18:59

Date Of Accident 18/01/2018 21:00

Exacl Location Of Accident CRAIG PLACE CARPARK
Country/State of Loss SINGAPORE

Vehicle Registralion Number SKHB46D
Insured/Policyholder

Name Of Regisierad Cwner CHYE IRE MIN

MNRIC No S1406722A

Email Address SHARON@DATGROUPS.NET
Mobile Phone No ILOCAL) +65-96268669
Allernative Phone Mo OFFICE-63334404

Vehicle Particulars

Manufaciurar ALIDI

Model AS CAB 2.0 TFSI QU

Exacl Purpose for which vehicle was being used al
tima of accident PRIVATE USE

Are you claiming under your own insurance policy YES
far repair to your vehicle?

If Mo, Please stale action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number 1800119482

Cover Note Numbar

Driver

MName of Drivar GOBARDJA |AN

NRIC No S88353TOF

Date Of Birth 2B/0G/1988

Oeccupation INDOOR

Date Of Driving Pass 02007

Driving Experienca 11 YEARS AND 2 MONTHS
Gander MALE

Maobile Number (LOCAL) +65-91255082
Fax Numbaer

Contact Numbear
EMall Address IANGOBARDJA@GMAIL.COM

Page 1 of 17



. Addrass 11 ARNASALAM CHETTY ROAD #06-03
Postcode 239848

. - Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  CHILDREN

Vahicle Registration Number of Drivar's Own
Vahicla -

Insurance Company of Driver's Own Vehicha -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

invalved in the accident 1

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any olher material or properly damaged? NO

| have been approached by unknown personis) NO
soliciting/offering accidant claims assistance.

Number of Passengers (Including Driver) 2

Passanger 1 NAME:  : WENDILI
GENDER: FEMALE

Details of Police Action

Was the acciden! reported 1o the polica? NO

If Yeas Please stale which Police Station

Was nofice of intended Proseculion given? NO

If Yes.against whom?

Circumstances of Accident

EXITED CRAIG PLACE CAR PARK ON FRIDAY 18 JAN 2012 AT AROUND 9PM. UPON LEAVING CAR PARK AFTER
PARKING GANTRY. TOOK A LEFT TURN INTO THE ROAD, DID NOT SEE THE LOW WALL AT CARPARK EXIT AND
SCRAPPED LEFT SIDE OF THE CAR AGAINST THE LOW WALL

Attachment(s)

Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? WO
Was there any audio recorded? NO

Poge I of 17



SKETCH PLAN
IMPORTANT NOTICE

1. Pimise srport COTNEEEY tF 8 deteld of She gecide ) Vi sneed UE thi drims proceis

& 171 Foom st be completed by the Pobeyholdes and/or the Authorbed Driver

3 information pravided s be e bruthiul ang scrurats a5 payible #ivy Wil misrrpresentaion o withhe iSng ol maar 3l
facss may allow insurancr companens ta repudiste policy lability.

£ Tra sue nrd mcoeptante G this Fonm By sbliance coam panics o nat 3 adrrision of pabcy By o0 the pen if 18 (nqLirarte
CAMNEET

S Anytale reporting may e reierred o the Police for investigption.
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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CERTIFICATE OF INSURANCE

AUTOPLAN PRIVATE VEHICLE

Name of Policyholder  : Chye Ire Min Vehicle No. : SKH846D
Period of Insurance : 31 Oct 2018 To 30 Oct 2018 Puolicy No. : 1800118482
Engine No. : CON25B418 Endorsement No.  :
Chassizs No. : WALZZZRFOCNODBSRS Issuwed Date : D4 Oct 2018
Make/Modal AUDI A5 CABRIOLET 20 TFSI QU
Engine Capacity/Tonnage - 1.884.00 CC Sum Insured © Markel Value First Year of Registration & 2012
Driver Restriction C HA Off Peak Car | No Insuring with COE/PARF : Yes
Person or Classes of Persons Entitied to Drive® |
&) Tha Polcytolde

II wmﬂ-mmnmw-mmm
Wi ¥ ar d drever prly if halnhe el e speched ape CorsSar

Ve e 13 poy a0 sddsonel wem of 51000 82 TYouAg and'sr incspemmnced Drees Excens” TIDRT) 0 Viu @0e & Tl Auranseg Dves (rames o unnamsd| i endss e age of I3 and'or fes less man §
FEEY SING EapenEnCE

Age Condition . All Age Condition
Limitation as o use*
un my et asam B pEELY i b e Fscynoicer's pusrens Tiie Poicy doss ma cover e for Teve i rewand oving Luson Givng el meng pece-smaling ety B o

Hpead ity Fin cariags of qUO0K cfwr PR BRI 6 SN wl @y el o DUl B ubd BF E7Ty JsPDiNe @ DONAanuDT wi WMo Trade

* Limantiong rendecsd inaperdiee by Secson B of ihe Motse Vetesies | Think-Pany fass ses Compensanan) Ao (Cap 188) and Becoon B6 o e Foad Transean A, 1987 (Msaysa) o ool © b
miLded under Tess hasdings

Saation 1
Firm - B0 Qv Damage - $1400 Tl - §0 Fiood Cover - B0

Ewation 1
Fripaty Demags - 56

Windscraan [ 100

MNamed Driver and EXCESS jwhars sppilaatie]
Chys brw Min

Apy BECsierl FRAETY 0 Be Yelsoe L0n e Larmed el Bl e repeier of Yow hivoe (anleid iescfcally swiluded by Uil
Far Apptoved Mapeing CanreuARD Aumoised Regeien SIS (oM aer J4-Neu Seoaer ehargersy boline o 81 BI3E EX00 Alwmarety wOL Py ewtee b A sl s B D0 RE o BIG
63 bhphis App Semply iasrch snd oo “&G S0 o T o Googie Py

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Uie ety ey Ul the podecy te whish Tus Cestfoase of imarance ieies s s sued o weit Tt ot Matoe Viwhicama(Thed Party Raia snd Compensation) &1 (Cap 188, Pen M of
P Foad Tranapon &ct TRET (Mateyia) end Moker Webecies (Thind Perty Bl Fules, 1950 fdateyma)
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10 JALAMN MERLIBALI

SNGAFORE 208700 AlG Asia Pacific Insurance Pte. Lid.
Underwritien by AIG Asls Pacific insursnce Pre. Lid. AUTHORISED REFREBENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-
Whal can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the svent of an accident?
w immelale GEnEIATn WAET B RoStenT - Faap cEIT BN mEve o o o s sals place.
. Eher oty bidandown merece = Do nol peet o discusa falt or biame wil Bue wifed pavty|es)
[ Toweng vervce [Bccider of npr-accden reiabed| " Repert the acodemt 1o us with your sccidend vehics [whalhar Samaged of fol
. Agdwvice on Moy Clema procsdurss vill oul Bpproved FepO/Ng CRALE Of SLEhoried |EpEIrerY. wiln 34 houry or ihe
" Kedicsl Fetsa el Assidiancs Ml working disy of the socident

»  Gubmd WitBummene/Corespandences Bam (Rird party e o AG
ETHTR AT

It no one is injured in the accident:

- Fims @rs nod reguered i make any pobcr eport
. Aecors vericls number, neme snad sddress. inEEEnce company snd pabcy rumbes of e Gines anven e 8038 e i)
+  Coliect delsds (names, sddress snd cantss number) of wiinesass andror iry is lske ghotographs of e scene of ihe scciderd,
. Fiepoe M BECHlent 1 U Wil pOUF BCCItEIT wemscls [whaihar demaged or not) vis sun Eprved MEPOMIng Cenies of BUthorisod regarars witten 24 hours of fhe rest
warking tay nf the accmier:.
H the accldent involves injuries or damage lo government property & vehicles, foreign registered vehicies or non-injury hit & run case:

Repon ihe sooident 1o e pabos, pesaging full deteils of te orcumssances of the sociend

Fiecord vehicke mutmbar, nEme and acdrss. insrence company engd polcy number of the olher ditver(s) and vefce(i]. It apphcable

Collect details naeme, soiress Bnd conine number) of wilhesses andior Iy io faee protograpns of ifve scene of e sctdend
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IMPORTANT NOTICE

If you sell your motor vehicke, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89). It shall be unlawlul for any person lo use of cause or pemit any
othar person to use a motor vehicle withaut a valid policy of insurance under the Acl

The Policyholder s further warned that on the sale of & motor vehicle, they must surrander the Certificate of Insurance and the Policy lo
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration fo that effect must be made,
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicie has been sold to anather parson uniess the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new owner, they will issue
a new Cartificate of Insurance in the new cwner's name. The premium chargeabls may vary according to the new owner's profile.
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Addendum Sheet

GENERAL INSUNANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEIMENT CHNTRE
§ Rz Doy 808 0 bgaper e BLRIED

Tl (ad) i S0A0 W 3 ) 6 0000

Cpermivg Hawy  Wondey to Frodey. (900 - 1730

L PTG [ ETF aa b WARET RS

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reparling Centre
with whom you subsnitted the Onginal RegorL

ADDENDUM
{A] PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original Raport No - MPA118011883-01 Vehicle Registration No: SKHB46D
Nrrhias summia whicy: CHYE IRE MIN NRIC/FIN/PassportNo - S1406722A
(*Vehoche Drvver / Viehocle Ownar ) (*) Please delete 1 appropriate
Addrest . 11 ARNASALAM CHETTY ROAD #05-03 Singapore] 239048 )
Contact (Tel) ; 96268689 Mabile Na. ;
Fmall Address - SHARON@DATGROUPS NET
Date of Accident  ; _18/01/2019 Time of Accident: _21:00
Place of Accident - CRAIG PLACE CARPARK

insurance Company: MG ASIA PACIFIC INSURANCE PTE. LTD.

(8) ADDTIONALINFORMATION / AMENDMENTS:

| hawe made a report an the above mentioned accident and would like to include addivonal information ar
malke the following amendments:

Vehicla Regisiralion Number . SKHB4E60

Plesse refer 1o the accident photos

Policyholder | Drivar's Signature  ~Heporting Cantre Personne’s Signature

Date:

ss=e: Wong Khong Seng ,George
NRIC/FINND . 3298T7T143X
Date-2601/2018
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Premium Automobiles

55 Ubi Road 1. Singapore 408694
Tel ;6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto com.sg / claimsf premiumauto.com sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAIODIDN2T2019/PH
Date 28-Jan-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#0T-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Chye Ire Min
Address 11 Amasalam Chelly Road
#06-03
Singapora 239949
Telephone HP +65 96268669
Type of Claim Own Damage Claims
Policy No. 1800110482
Vehicle No SKH 846 D
Model Code Audi A5 CAB 2.0 TFSI
Model | Year 31102012
Engine No CDON 256418
Chassis No WAUZZZBFOCNO0B985
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 18-Jan-19
Place of Accident Craig Place campark



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 846 D ..

Estimated
SIN Nature of Jobs Charges
"
1 To remove and reinstall rear parking aid. SIN § 280.00 ¥
To remove and reinstall rear wire harness relay, fuse -
2 boxes,aufio equipment,rhs rear window and lifting S/IN § 1,600.00 v
mechanism,rhs trims,luggage compartment trims.
3 To remove and reinstall convertible top.complete with SN § 180000 «
frame, hydraulic system assy,storage box elc,
To transfer |hs door's multi lock system and power Py
* window devices. SN '$ 280.00 . —
-
To dismantle Ihs door,rear bumper and rear lid.To cut T, /|5
out and reweld Ihs rear fender.To renew |hs door.Re- g 3500y
? organize crash management components. Reinstall all S 9 6 5 . Q
parts removed. |
/ / l/ i 3 : ’ eS0 2 LoD
To respray Ihs door,door handle,Ihs rear fender,hs sil Lﬁ?-_/f—g 433392
panel,door entrances,drain channel and end ' ” .,
0 panelling.To carry out joint sealer works and stone $ 410000  Harde (/30
chip treatment. .
rd Y
| 7O
SUB TOTAL LABOUR CHARGES $ 14,360.00 \




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 846 D .

Estimated

SIN MNature of Jobs Charges
7 Torenew lhs rear rim and carry out wheel alignment. S/N § 280.00
8 To carry out diagnostic check. SIN § 192.00 "

TOTAL LABOUR CHARGES : §  14,832.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6B41 1183

Telefax

Material List for Accident Vehicle Regn No.SKH 846 D.

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1 LHDOOR < Pidt ke 3 3.189.00 =
2  ATTACHMENT PARTS FORDOOR st Afc 1 7200
3 OUTERDOORSEAL-LH Ak $ 355.00 -
4 DOOR CATCH-LH 7 $ 156.00 4
5 DOORCATCHSEAL-LH '™ $ 16.00 +
6 EXETRIOR DOOR HANDLE - LH hr-f s 137.00
7 DOORHANDLECAP-LH #ns $ 27.00 »
8 DOOR MOUNTING BAR -LH /™"~ s 286.00
8 DOOR HANDLE TOUCH SENSOR-LH "¢ § 237.00 *
10 DOOR HANDLE KEY HOLE CAP - LH $ 16.00 X
11 SILL TRIM STRIP- SATIN BLACK g2 Mt r $ 230.00 —— -
12 SECTIONAL PART - SIDE PANEL * LH REAR Tosgh Bse § 3,252.00 _- peol.
13 LHREAR 1/4 WINDOW A&t ~ $ 581.00 -
14  BRACKETWITHPIN-LH At r $ 21.00 ~
15 TRIM STRIP FOR WINDOW WELL ALUMINIUM - REARLH  § 548.00 *
16  STICKER WITH PICTOGRAM FOR AIR BAG/CHILD SEAT 8™ 2300 ~
17 TRIM FOR SOFT TOP BOX R »— § 1,566.00 +
18 ARCYLIC SEALANT ‘t - $ 180,00
19 CAVITY WAX $ 140,00 ~~
20  STONE CHIP TREATMENT s~ $ 180.00 <
SUB TOTAL SPARE PARTS $  11,212.00

All charges are nol inclusive of GST

Legend Remarks (OK) = Approved, Remarnks (X) = Not approved

Spare parts are Special Nelt




Premium Automobiles

55 Ubi Road 1. Singapore 408650
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKH 846 D.

Damage Parts & Prices

SN Parts Description SINETT REMARKS
21 METAL FILLER POWDER ?\,% SIN $ 280.00 ~
22 1/4 GLASS SEALANT | SN § 100.00
23 LHSREARRIM /M = TBC .
24  SUNDRIES N A $ B0D.0O -
TOTAL SPARE PARTS $  12,392.00
TOTAL LABOUR CHARGES $  14,832.00
GRAND TOTAL $ 27.224.00

All charges are nol inclusive of GST
Legend Remarks |OK) = Approved, Remarks (X) = Nol approved

Spare pans are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

At Betlaned
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This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel 6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel - 6366 2323 Fax : 6841 1183

Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UblRoad 1

Contact No : 63662323

Fax No 68411183
Reference +  PA/OD/O127/2019/PH
Date ¢ 28-Jan-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd _
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrcChyelre Min
Address + 11 Arnasalam Chetty Road
:  §06-03

Telephone
Type of Claim
Paolicy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liabllity
Excess Cost
Estimated By
Accident Date
Place of Accldent

Singapore 239949

HP 465 96268669
own Damage Claims
1800119482

SKH 846 D

Aud] A5 CAB 2.0 TFSI
IMM02012

CDN 256418
WAUZZZEFOCNOOBS8S

Johnny Boa / Allan Wu
18-Jan-18
Cralg Place carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel - 6366 2523 Fax : 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 846 D ..

Estimated
S/N Nature of Jobs Charges
1 Toremove and reinstall rear parking aid. SIN S 280.00 5 280.00

To remove and reinstall rear wire
2 harness,relay,fuse boxes,auflo equipmentrhs S/N S 1,600.00 5 1,600.00
rear window and liftina mechanism rhs

To remove and relnstall convertible

. ] 1.800.00
ton.complete with frame hvdraulicsvstem  o© 180000

1 To transfer Ins dncr_'s multl lock system and oN S 280,00 4 —
power window devices,

|0 aISMantie INs Qoor,rear buMper ana rear
lld.To cut out and reweld Ins rear fender.70

renew Ihs door Re-organize crash
mananamant rnmnnnante Painctall all narrs

SN S  6.300.00 § 1,500.00

|0 respray Ins Qoor,ao0or Nanaie,ins rear
fender,Ihs sill panel,door entrances,drain

channel and end panelling.To carry out joint
caaler winrke anr srana rhin frrearment

S 4,100.00 $ 2,320.00

SUB TOTAL LABOUR CHARGES : 8§ 14,380.00 5 §,780.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH D .

SIN Nature of Jobs

To renew Ihs rear rim and carry out wheel
allanment.

B To carry out diagnostic check.

TOTAL LABOUR CHARGES

Estimated
Charges
SN S 280.00 5 280.00
SIN S 192.00 § 192.00
-] 10,252.00

§  14832.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKH 846 D.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS

1 LH DOOR S 3189.00 § 2.551.20
2 ATTACHMENT PARTS FOR DOOR 5 72.00

3 OUTER DOOR SEAL - LH -] 35500 § 264.00
4 DOOR CATCH - LH S 156.00
5 DOOR CATCH SEAL - LH s 16.00
B EXETRIOR DOOR HANDLE - LH 5 137.00
7 DOOR HAMDLE CAP - LH 5 27.00
B DOOR MOUNTING BAR - LH 5 286.00
] DOOR HANDLE TOUCH SENSOR - LH S 237.00
10 DOOR HANDLE KEY HOLE CAP-LH 5 16.00
11 SILL TRIM STRIP- SATIN BLACK S 230.00
12  SECTIONAL PART - SIDE PANEL * LH REAR S 3,252.00
13 LH REAR 1/4 WINDOW S 581.00
14  BRACKET WITH PIN - LH S 21.00
15  TRIM STRIP FOR WINDOW WELL ALUMINIUM - REARLH S 548.00
16  STICKER WITH PICTOGRAM FOR AIR BAG/CHILD SEAT 5 23.00
17  TRIM FOR SOFT TOP BOX 5 1,566.00

18  ARCYLIC SEALANT SN S 180.00 § 180.00

19  CAVITY WAX SN 5 14000 § 140.00

20  STONE CHIP TREATMENT SN S 18000 § 180.00

SUB TOTAL SPARE PARTS s 11,212.00 § 3,335.20

All charges are not Inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X1 = Not approved

Spare parts are special Nert



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKH 846 D.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS
21 METAL FILLER POWDER SN § 28000 § 280.00
22 /4 GLASS SEALANT SN S 100.00 § 100.00
23 LHS REAR RIM TBC
24 SUNDRIES 5 BOO.OO 5
TOTAL SPARE PARTS $ 12,392.00 5 3,715.20
TOTAL LABOUR CHARGES $ 14,832.00 § 10,252.00
GRAND TOTAL 5 27,224.00 § 13,967.20

All charges are not inciusive of GST.

Legend

Remarks (0K) = Approved, Remarks (0 = Not approved
Spare parts are special Nett



Premium Automobiles

AlG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 A1G Building 6841 1183
Singapore 079120 Nora khaili@ premiumauto com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKH 846 D PA/OD/OL127/2019/NH

10 October 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKH 846 D, Audi AS CAB 2.0 TFSI.

With reference to the above-mentioned vehicle, no, SKH 846 D, claimant,
Ms. Chye Ire Min, please find the related document per attached.

. A copy of the Original invoice no. 85014332 - 5512,412.00.
2. A copy of the Discharge Voucher duly signed by client

Based on the above document, we would appreciate vou could expedite the
paymen! soonest possihle.

If you require any further clarification, please do not hesitate to contact me ai
HT6H8 9911

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlIG - SKH 846 D

fram
Talaphone +85-
Talafas +65-
EMail

Owur department
Our Raf

Your Ral

Date

tolal pages

Premium Automoblies Ple Lid
Showroom

9 Leng Kee Road

Singapore 153000

Telephons (B5) 6568 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408609
Telephone (BS5) 6336 2323
Telefax  (B5) 634 11183



Premium Automobiles Pte Ltd

Audi Centre Singapars Alexandra Service Cenire
ST M pndre Road 28 Mdasandra Hoad

Singapoe 152038 Singapore 166614

Main Telepharn BA38 2223 Main Teieghons E358 2221
Main Teletas EAT1ATH Mam Telstas 6ATS W0
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Ubi Service Centra Customar Service

58 Lt Road 1 Barvce Apporimmn
Ringapore A0BH60 2d-hoyr Braahdown Serdace
Main Telsphone 8388 7323 Emnl

Man Talmtan G541 1183

INS TAX INVOICE

Company Reg.No.l133302271W
GEST Reg.Mo.19335D2271W

11D,

6366 F12Y
BE2E 1203

cumiomist cars § oramiEmauio com s

AID ASIA PACIFIC INSURANCE FTE LTD Invoice: 8501433 Account ADos (1 a
MOTOR CLAIM DEFT Al ASTA PACIFIC INSUEENCHE PTE LTD
AIG BUILDING Date : O7/10/2019 MOTOR CLAIM DEPT
T SHENTIE WAY MG BUTLDING
#o7-18 Order : S b B 7B SHENTON WAY
SINGAPORE 079120 079120 $AT-18

Term : 30 ETNGAPCORE 0791320
Regn No: SkHOB46D v (7966 Regn Date: 11/10/301) Mileage: 62872 WIP No aoaas
Model 25 cas 20 TFSI QU 8F708Y Chassis: WAUZZZBFOCNODRSES Engine con2cgas Dept u
You have been assisted by~ UB-Tonv Foong 33)

Details Qty Unit Price | Amount
5 CUBLET o carry out contractual LUMP SUM repair 13, (00,00 1oa 13, D00 00
bapi=s ag agrssd

Q Exl Insurance Excess/Liabhilirty 1:400.00 Lo 1.400 00
Parts (i () Sub- Total 11,600 .00
Labour 0.00
Sublin 13,000.00 7% GST 81200
M s 000
Lubricant 0 () Grand Tatal | 1241200

Recaived by

For & on behall of
Pramium Automoblles Pte Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Wﬂ}' 6768 0828 Telaphone +85-
#07-16 AIG Building 6841 11583 Telefax  +65-
Singapore 079120 Moblle  +85-
Motor Claims Dept Body Repair  Our department
Yr Ref: SKH 846 D) Your Claim Ref

PA/OD/01272019/KK Our Rl
21 March 2019 Date

| total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Ple Lic
Showroom

Make & Model : Audi AS CAB 2.0 TFSI 0 Larsg Kes Road
Vehicle Chassis No. :  WAUZZZSFOCNOOS98S 1 o
Vehicle Regn No. - SKHB46 D s ARSI E
Vehicle Mileage @ 62822KM S T
Vehicle Owner I Ms. Chye Ire Min :m:::fg“ 2323
Certificate No - 1800119482 fetetax (oo ear TES
Own Damage Excess : S 1498.00 (Inclusive 7%GST)

Accident Date I 18/1/2019

Place : Craig Place Carpark

Repair Cost : 8 LY ¢

WIF No. : 40945

Repairer's Name : Premium Automaobiles Pe Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

=l
Owner / Insured Signature  : -‘\—\\ =
Time - 4|
Date : i \SHam

DISCHARGE VOLUCHER- AKG - SKH 346 D



Merimen e-Claims

Page 1 of |
«+-CLAIM SUBFOLDER...(Pending for Survey Report)
CLATM SUBFOLDER TRACKING
| Case | Motfed | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitied | fns Authed | Stacus
8 Jan 3019 | D1 Fab 2015  $$13,000.00 | 5$13,000.00 Pending for Survey
Main | 1007 | EonEstimates || viewapt |
| S | 1 cancal Case |

|[Created by Insurer]

| CHYE IRE MIN, 1D S1406722A_  Tel +B5S96268669

18/01/2019 21:00 - :59
| Vehicle Reg. No.: SKHB46D | Date of Loss: [74 Months and 18 Days From LTA

| P ] Reg Date [Man Yr]]
| Cazim Type ©OD / 642707445356 | Policy/Cover Note Mo.: 1800119452 (Comprehensive}
I—— e Emces: 5$1,400.00
Repairer Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ut - Tel: 67669628/9627/9911
Handling Ingurer: AlG Asia Pacific Insurance Pte. Lid. (S56) - Tel: 85-6419-3000 ... [Handied by Mohd Iawaye,
! Norsazani] Norsazani, Zawsye@aig.com S
| Adjuster LK Auto Consultants Pte Ltd [HQ) - Tel: 5256-3361 ... |Handled by ADRIAN LING] .. [Final Rpt
: due 14/02/2015]
| Orhver/Costodian

GOBARDIA IAN (30 / Male) , NRIC: SBS35370F, Tel +&591255082 Email; IANGOBARDIAGGMAIL.COM

ASSOCIATED MAIL RECEIVED view Al | Composs Case Man |
le AIG_SG (14/02/2019); Alert - Ad] Mandate Approved ($$13000.00) - SKHE46D - Claim Handler: Mohd Zawaye...

=]
ALL ASSOCIATED TASKS

viewall |  SesrenTesks | Croate vew Task | Compiete |

Due Date Priority Type Tash Group Subject Handler Aspigned By Completed On Created On DoneT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Merimen e-Claims

Claim Documents
*SKHB46D (64270734535G)
oo
Jan 18 2019 9:00PM

[CHYE IRE MIN]
Premium Automobiles Pte Ltd

Page | of 2

Assessment Reports 1 per page - B
Ne | Finalized On LK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 01/02/19 16:05 | Adjuster Immediate Advice | @ rosdHTm |
3 13/D2/1916:17 | Adjuster Immediate Advice Load HTM
! = |
Photos/Images Iperpage  * !_
Ne | Relabel/Reorder | LK Aute Consultants Pte Ltd (HG) Thumbnsil| Print
1 |0y/02/19 14:02 Ganeral View D wedws @
3 01/0/15 14:02 | Chassis Number O wears |
1 |01/02A19 14:02 | Genersl View B 0O wwurs @
4 | 01/02/19 14:02 | General View @  cedic | [
T OATELT LI [ . —— 5 S .
5 0UDZ/19 14:02 | General View 0 s | @
6 |0L/02/15 14:02 | General View 0 9."“1 ws | @
7 01/02/19 14:02 | General View O cedwe | @
L et — =
i§ 01/02/19 14:02 | General View O wawc B
| 9 |01/02/19 14:02 | General View o n_’ Loed 176 |
10 0L/02/19 14:02 | General View 0 cedivc | [F
11 | 01/02/19 1402 | General View O wwrs @
|12 01/02/19 14:01 | Genaral View O arvc | B
| 13 |04/02/19 14:02 | Ganaral View 0D et | @
| 14 |01/02/19 14:62 | Generatl View © | wawe | @
i 15 |01/02/19 14:02 | General View o B O odws | @
[ ;
| Decumantation o S 1 per page | &
INn fglabel /Reorder | LKW Auto Consultants Pie Ltd (HQ) — | Thumbinail | Print
[y DL/02/19 14:04 Singapore Accldent Statement | Load PDF
1_|01/02/19 14:04 | ADDENDUM GIA REPORT —_—— | S9! losdPOF |
1 |01/02/19 14:04 Certificate of Insurance Load POF
| 4 01/02/19 14:04 | Driver’s Driving License Laad PDF
| 5 DUDZ/19 14:04  |ESTIMATE Load FOF
& 14/10/15 0908 | WORKSHOP INVOICE Load PDF |
{7 [14/10f1905:08 | DISCHARGE VOUCHER = Load POF
Linked Accident Report Documents
View  Uss Viewer bt
iwnmm S - 1 per page | B
| No |Finalizss On Premium Automeblles Pte Ltd (UBI) . | Thumbnall| rint
1 25/01/1913:17 | Accldent Statement @ | cadrmm
L8 [t il B rscsr st un i R B L 1O wwwc | B
|3 35/01/1913:37 | Accident Statement Addm, #1 © o |
il"llﬂhl»fl 1otos/Images - - - — 1 per page - !_l
| Ne |Fnnlised On Pramium Automoblies Pte Ltd (UBT) Thumbnall | Print
1 |25/00/19 13:14 | Accident Phote 0 oedwc | [ |
3 25/01/19 13:14 | Accident Photo O  acirc | B
1 |25/01/19 13:14 | Accident Photo 0 weac | [E
4 25/01/1513:14 | Accident Photo O wurs | B
S 25/01/1913:14 | Accident Photo © | o | @
& |25/01/1913:14 | Accident Photo © wwws | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019



Merimen e-Claims Page 2 of 2

7 29/01/1% 13:14 | Accident Photo B 0 lswvc | B
| 8 25/01/19 13:14 Accidant Photo @ | LoscFG H_'
| 9 25/01/1913:14 | Accident Phots B - - O toaewc | B
10 25/01/19 13:14 | Accident Photo D lwowrc | F
|12 75/01/19 13:14 | Accident Phote - - D | oadwc | B
12 25/01/1913:14 | Accident Phote ﬂ__ Losd bG | B
‘Documentstion ) - tperpage <~ | B
HG__FIFIIIIHIDH . mlmmmﬂ]"] Thumbnail | Print
|1 25/01/19 13:06 Sketch Plan _ﬂ tead G | [
|2 250119 13:06 | Sketch Plan #2 0 wervc | @

Documents Checklist

TR
There are no document checkdists configured,

i
H
1]

Qur Checkilst Remarks - LKK Auto Consultants Pre Ltd (HQ)

Show Remarks To: [ Handiing Insurer
it Barara Brn SHWELE Uk yOu SRow I 1D ENer e

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/10/2019



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd (conres ne1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: BB44-8B05 Email: sur@lkkaulo.com;assignmenis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our Flle No: CC3/AIG18002109/AQD3N2Z
AlG Bullding, 78 Shenion Way #08-16
Singapora 078120 1411072018
REFERENCE
Insured/Claimant: CHYE IRE MIN Policy No: 1800119482
Date of Loss: 18/01/2019 Mature of Claim: oD Claim No: 642707445356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKHe48D
Make & Model: AUDI A5, 2.0 TFSI QUATTRO (A) Engine No: CDN258418
Reg. Date: 31102012 (Man. Year: 2012) Chassis No:  WAUZZZBFOCNDO8S85
Colour: White Odometer: 62393 km
Engine Capacity: 1984 cc
porket Value/New Car  5$62,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225155 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Yokohama & mm Rear Lefl Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
This above values represent the remaining lyre resds depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 12.392.00 6.316.80 6.075.20 49.03
Miscallaneous Itams 0.00 0.00 0.00
Labour 14,832.00 10,252.00 4 580.00 30.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 27,224.00 16,568.80 10,655.20 39.14
Approved Total (Overridden) (S§) 13,000.00
- Excess (5§) 1,400.00 1,400.00 0.00 0.00
(S5) 25,824.00 11,600.00 1422400 55.08
+ GST 7.00/7.00% (S5) 1,807 .68 812.00 995.68 5508
Nett Amount (S§) 27,631.68 12,412.00 15,219.68 55.08
INSPECTION
Date of Assignment: 01/02/2019
Date Inspected: 31/01/2018 Inspected At: Premium Automobiles Pie Lid (UBI)
55 Ubl Road 1
Singapore 40860809
Estimated Pariod of Repair: 15.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This repart mpresants our fndinga at the Hme and place of inspechian sialed hamih. Such inspection has been camisd ouf fo the bast of our
knowledge and abiity but any other labifity undor any otfier circumstances is henby axpressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

14/10/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
Ne. Qty :‘;ﬂ Particulars Condition Repairer's Amount
1 1 “LH DOOR Distorted 3.189.00 F§ *2.551.20FS
1 *ATTACHMENT PARTS FOR DOOR Mol T2.00FS *-FS
Mecessary
3 1 *OUTER DOOR SEAL-LH MNecessary 355.00FS *2B4.00FS
4 1 *DOOR CATCH-LH Not 156.00FS “.FS
MNecessary
5 1 “‘DOOR CATCH SEAL-LH Mot 16.00FS ““FS
Mecessary
6 1 *EXETRIOR DOOR HANDLE-LH Repair 137.00FS *-FS
7 1 *DOOR HANDLE CAP-LH Repair 27.00FS -FS
8 1 *‘DOOR MOUNTING BAR-LH Not 286.00FS *-FS
Necessary
g 1 *DOOR HANDLE TOUCH SENSOR-LH Not Z37.00FS *-FS
Necessary
0 1 *DOOR HANDLE KEY HOLE CAP-LH Mot 16.00FS *-FS
Necessary
m 1 *SILL TRIM STRIP-SATIN BLACK Not 230.00FS *.FS
MNecessary
12 1 *SECTIONAL PART-SIDE PANEL LH REAR Dented 3,252 00 FS *2,601.60F5
13 1 “LH REAR 1/4 WINDOW Mot 581.00FS *-FS
Necessary
14 1 “BRACKET WITH PIN-LH Mot 21.00FS *F5
Mecessary
15 1 ‘TRIM STRIP FOR WINDOW WELL ALUMINIUM-REAR Not 548.00 FS *-FS
LH Mecessary
16 1 *STICKER WITH PICTOGRAM FOR AIR BAG/CHILD  Not 23.00Fs *-FS
SEAT Mecessary
17 1 *TRIM FOR SOFT TOP BOX Mot 1,566.00 FS *-FS
Necessary
18 1 *ARCYLIC SEALANT MNecessary 180.00FS *1B0.00FS
18 1 *CAVITY WAX MNecessary 140.00FS "140.00FS
20 1 *STONE CHIP TREATMENT Mecessary 180.00FS *180.00FS
21 1 *"METAL FILLER POWDER MNecessary ZB0.00FS =2B0.00FS
22 1 *1/4 GLASS SEALANTMETAL FILLER POWDER Necassary 100.00FS *1D0.00FS
23 1 ‘LHS REAR RIM (NPA) Mot 0.00FS *.FS
MNecessary
24 1 *SUNDRIES MNot BOO.OOFS *-FS
MNecessary
F=Franchise part. S=Spchett
Total Parts (S5) 12,292.00 6,316.80

Report was unsubmitied during this prinl-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID New 280.00 280.00
2 TO REMOVE AND REINSTALL REAR WIRE MNew 1,600.00 1,600.00
HARMNESS,RELAY, FUSE BOXES AUDIO EQUIPMENT,RHS
REAR WINDOW AND LIFTING MECHANISM,RHS
TRIMS,LUGGAGE COMPARTMENT TRIMS
3 TO REMOVE AND REINSTALL CONVERTIBLE New 1,800.00 1,800.00
TOP.COMPLETE WITH FRAME HYDRAULIC SYSTEM
ASSY STORAGE BOX,ETC
4 TO TRANSFER LHS DOORS MULTI LOCK SYSTEM AND New 280.00 280,00
POWER WINDOW DEVICES
<] TO DISMANTLE LHS DOOR,REAR BUMPER AND REAR MNew 6,300.00 3.500.00
LID.TO CUT OUT AND REWELD LHS REAR FENDER.TO
RENEW LHS DOOR.RE-ORGANIZE CRASH
MANAGEMENT COMPOMNENTS.REINSTALL ALL PARTS
REMOVED
[} TO RESPRAY LHS DOOR,DOOR HANDLE,LHS REAR Mew 4,100.00 2,320.00
FENDER,LHS SILL PANEL,DOOR ENTRANCES,DRAIN
CHANNEL AND END PANELLING.TO CARRY OUT JOINT
SEALER WORKS AND STINE CHIP TREATMENT
T TO RENEW LHS REAR RIM AND CARRY OUT WHEEL MNew 280.00 280,00
ALIGNMENT
B TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (55) 14,832.00 10.252.00
Report was unsubmitted during this print-oul. J

< END OF ESTIMATES >

https://singapore. menimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



