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LKK Auto Consultants Pte Ltd (coreguoisseoriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Smmfmre 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@Ikkaulo.com

To:  AIG Asia Pacific Insurance Pte. Lid. From: LXK Auto Consullants Ple Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Aty Date: 01 Feb 2018

Preliminary Advice

Vehicle No : SLNE&TH Accident Date 1 270172019
Make :AUDI A4 Policy No. 1 2100507480-01
Assignment Date  : 01/02/2019 Excess 1 550.00
Date of Inspection  : 31/01/2019 Esl. Duration of Repair  : 8 days
Inspection At : Pramium Automobiles Pte Ltd (UBI)

55 Ubl Road 1

Singapore 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs & n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) -3 19,025.00
Revised Amount 55 15,060.00
Check ltams (Estimated) 55 1,471.00
Total 55 16,531.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55 113,000.00
COE | PARF Rebate 5% 67,114.00
Salvage Value 5%
Margin for Repair 5% 45,886.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

[ } The vehicla Is uneconomical to be repaired. you are advised to invite tender for the wreck.

) ) Othar commenis



Veron Chen (LKKAuto)

From: Veron Chen (LKKAUTD)

Sent: Wednesday, 10 July 2019 10:16 AM

To: Boo seng yak; Adrian Ling (LKKAuto); Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing; SUR

Subject: RE: FINAL REVISION - SLNSBTH - OD AIG - SURVEYED 31 JAN 13

Dear Mr Boo,

Confirm repair cost of $13,258.72 before excess $600 and GST @ 8 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 13 June 2019 5:25 PM

To: Adrian Ling [LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Carrine
Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Subject: FINAL REVISION - SLN587H - OD AlG - SURVEYED 31 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $13,258.72 @ B days exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb
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Shiﬂsz Hiew SLI(I{ Autnz :

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto,com>
Sent: Thursday, 7 February 2019 9:23 AM

To: 'Claims Dept'

Cc: Veron Chen (LKKAuto); Admin-D (LKKAuto); Admin A; SUR
Subject: RE: SLN 0587 H - AIG - OWN DAMAGE

Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SLN 587H (Excess § 3,600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler [on behall Veran)

LKK Auta Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 4 February 2019 8:15 AM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@|kkauto.com>; Admin-D
(LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: SLN 0587 H - AIG - OWN DAMAGE.

Dear Veron,

Is there any update for this case?
Fhank Y ouw.

Best Regards,
Kelvin Khoo
Clatins Advisor

Preminm Automobiles Pte Lid g e sz
<% Lbi Row | Rooad Singapore 408649
e +HE GIRN 2323 o +6S 6TAR 9911 <65 6841 1183

c. claimsi@premiumanio com.sg W, www audic
Audi Showroom, Audi Centre 281 Alexandra Road  Singapore | 59938 p, +65 6836 2223

1



The all-new Audi Q2

#untaggable

Sent: Friday, 1 February 2019 3:15 PM

To: ‘Veron Chen (LKKAuto)'; 'Admin-D (LKKAuta)'; "Admin A'; 'SUR'
Cc: 'Claims Dept

Subject: RE: SLN 0587 H - AIG - OWN DAMAGE.

Dear Veron,

Noted with thanks,

Kindly assist to follow up approval.
Thank You

Best Regards,

Kelvin Khoo

Claims Advisor

Premionm Automabiles Pre Lid e s sssonmw
535 Ul Bomd | Rogd Singopore IR G
p.<HS HIRK 2323 o, <63 6THR 9011 T +63 6R41 1IR]

Re11D)

The all=-new Audi Q2

#Huntaggable
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 1 February 2019 3:01 PM

To: Claims Dept; Admin-D (LKKAuto); Admin A; SUR

Subject: RE: SLN 0587 H - AIG - OWN DAMAGE.

Dear Kelvin,

Pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-1561 | emall sur@lkkauto.com | fax: 6256-4315

gik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Friday, 1 February 2019 11:46 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin
a@|kkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: SLN 0587 H - AIG - OWN DAMAGE.

Dear All,
Any update on the approval please?
Thank You.

Best Regards,
Kelvin Khoo
Cliaims Advisor

Premium Automobiles Pre Lid e s issrmiw
% | ihi Road | Rood Singupone 0865
p. =65 6388 2323 d. +65 6768 9911 L +H5 6841 1183

e. cluimsifpremiumauio com.sg  w- www . andlooin 53
sudi Showroom. Audi Centre 281 Alexandm Road Singapore 159938 p. «65 6836 2213

QoD

The all-new Audi Q2

#untaggable 7
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" From: Claims Dept [mailto:claims @& premiumauto.com.sq]
sent: Thursday, 31 January 2019 5:01 PM
To: 'Admin-D (LKKAuto)'; "Admin A"; "'SUR'
Cc: 'Claims Dept’
Subject: SLN 0587 H - AIG - OWN DAMAGE.
Importance: High

Dear All,
Please kindly assist for authorize repair of this vehicle, Adrian just survey on 31/01/2019 @ 2.00pm.
Thank you.

Best regards.

Justin Ee

Premiuvm Automobiles Pie Lo jneg s jwescziwg

55 1/hi Rood 1 Road Singnpare HIBaUY

p. +65 6388 2323 d. +65 6768 9911 £ +65 6841 1183

& climsir preminmanio.Com.sg W, Www audicom sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore | 59938 +63 hﬂ_;"ln 213
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reatead from SAS:MPAL 190127564

y Juf 2019 ::n‘mtmﬂhn Setl, Type:3->0, Claim Type:SC->0D. Gﬂi:;ﬂfw
q T 1015 a4y cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) G&m¥|
5 ﬁ:;‘;‘; 018 pg4y co Assigned LKK Aute Consultants Pte Ltd (HQ]! Gfui]h::;:“:w

Ls I 2019 41 Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/02/14 Lt A
7.3 :::h 2019 44y Mandate Set Approved:8000.00.Reinsp:Ad) decides. Eﬁﬂ‘:‘:ﬁ:v
By Y R Rep:1137->200811. s nﬂ:tlr::tahr:v
 Frrid 2019 oum veh Model Changed (204616) AUDI A4 1.4 TFSI S TRONIC (A). uﬁmﬂﬁv
1038 B 2018 pa1 Adjuster Assigned  [None] -> ADRIAN LING Pl n’:,*:s"‘::?
ig/93 Db Ao o esrresedies Next Rpt:Finel Rpt,Oue Date:2019/02/14 (Al *',":I:‘;"‘“
12 01 P9 2019 gy Mandate Request ﬁu&mﬁggjnigomﬁﬁ CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE [A] r:i::; May
|5 04 Feb 2013 Cim Registration Init.Est.:->15,000 - 17,500, Excess: -> 3600.00. 2F Remarks: -> Inexperienca Dri [:Ii:::‘

10:31 Modified ver. GSTi -> 7.00. Hum.u;:i
14 Jo 2015 | abel Added (20226); Coverage Confirmed. ol
15 DL s gt coges N0t DML it ot mpecion'n b 1Y,
IEE:_FI? 2019 Adj Mandate Set | :ngﬁﬁxnﬂgm‘wm to be done for damage check and supplemeantar JIIE-“K:E‘
Date From 4T »| pateTo AT »| Audit Type None v Go
ACTIVITY S o — e —
No recerd

‘Merimen Billing for this case - Transaction History
. . e R T

Bill Kot M

Il Dviat Aer T

2047985

LKK Auto

| LMK Auto
‘-"”f:f;f*" Mator Cansultants Pte | Consultants Pte |  SLNSB7H 10.70
i Ltd Ltd (HQI

rrum:mmapm,maﬂmun.wummmwmammm_mwmmmmmu:*zm:;aa.cm-m..
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> Back to OneMaotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Cwner 1D:

Vehicle Detalls

Wehicie Mo

Vehicle to be Exported:
Intended Deregistration Date:
WVehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Diate:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perfod{Yearsi:

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 01 Feb 2019

PARFICNFE Ranmis Frmin

Singapore NRIC
25131

SLNSE7H

Mo

01 Feb 2019

AUDI

Ad LATFSIS TRONIC (NAV)
White

2017

CVNO323179
WAUZZZIF45HA126031
110.0 kW (147 bhp)
$34,202.00

20 Apr 2017

20 Apr 2017

0

$29,882.00

Yes
19 Apr 2027
$22.412.00

19 Apr 2027

B - Car above 1800cc or $7kW (130bhp)

10

£54,405.00
£4470200
$67,114.00

OK

MIpSWILIE gov.SgimanTyacuonenjuireHensas sy uticHaroneLMmasgINpUT UL | N _ILEFUSUEUUE ) )
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WP T 1D 2T J Fremaam Auiorcitiies P L - LIS
ENTRY OATE & TIME 2012010 1042
SUSWNTTED BY, Masturs Birte Ownean fanai

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please mgor correcily the detads of the accdent io spesd up e claims prooess

£ Thas Form must be compieted by the Policynoider andior the Authonsed Drver

1 infarmalion provided mast be s ruthiul and accursls a8 posabie 4oy wellyl misrepressntabon of wilholding of matenal lacts may dllew insurshes compenies o
rapudiate policy Eability -

4 Trs ssus and acceptance of this Form by mrrance compansss i nol @an admmsion of poicy kabildy on the pant af the insuranca comganies

5 Any fnlse reporting may be refermd (o the Police for investigation.

& This repan will e forwerded by ihe insussms of ke GIA Records Managesment Canire esisbishad by ine Ganora! insuranca &ssociabon of Sngapore (GlA ) for
mrchiving and Mal coples of this repon will, lor & fee, be made avallobls upon applicalion by nteresiad parkes.

T. By the lodgemant of Fus repor io the msumers, you hareby consent o tha archvng of e repor &1 the centre and io copses of T repor Beng e eyslibi
aoresaid

ACCIDENT STATEMENT

Date Of Repor 2B/0Y/2018 10:42

Date Of Acciden 2710172018 17:00

Exact Location Of Accidem HDB HUB CAR PARK
Country/State of Loss SINGAFPORE

Vehicle Registration Number SLNSBTH
Insured/Policyholder

Mame Of Registered Owner WANG YILI

NRIC No 581885131

Email Address WYILIQQEHOTMAIL COM
Mablle Phone No (LOCAL) +65-90175685
Alternative Phone No OTHERS-20175685
Vehicle Particulars

Manufacturar ALIDI

Modei Ad SEDAN 14 TFSI S
E;::E’L:’:Erg::éfn:ur which vehicle was baing used at PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be laken

Vehicle Category PRIVATE CAR

Insurance Company

MNamea of Insurance Company AIG ASIA PACIFIC INSURANCE PTE, LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Mumber 2100507480-01

Cover Note Number

Driver

Mame of Dnvear WANG YILI

NRIC No SB1B9513|

Data Of Birth D4/07/1981

Occupation INDOOR

Date Of Driving Pass 10022017

Dmiing Exparience 1 YEAR AND 11 MONTHS
Gendar MALE

Mobile Number (LOCAL ) +65-80175685
Fax Numbiar

Contact Numbar OTHERS-90175685

EMail Address WYILIQQHEHOTMAIL.COM

Pags 1 of 22



28A, JALAN LEMPENG
#03-15

Postoode 128808
Was driver an employee of the Insured's Company NO
I Mo, Relationstip of the Drver with the insurad OWNER

Vehicle Registration Number of Driver's Own .
Vahicle -

Address

Insurance Company of Driver's ODwn Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO

Number of vehicles (including own vehicla)
involved in tha accident

Was any body injured in the Accident? NO

Was any injured conveyed 1o hospilal by
ambulanca?

Was any other malerial or property damaged? YES

| have been approached by unknown person|s) NO
soliciting/offering accident claims assistance

Number of Passangers (Including Driver) 3

Passangar 1 NAME ZHAD XI
GEMDER: FEMALE

Passanger 2 MAME: WANG WENHAN
GENDER: FEMALE

Details of Police Action

Was Ihe accident reported to the palice? NO
If Yas, Plaase state which Police Stalion

Was nofice of intended Prosecution given? NO
if Yes.against whom?

Circumstances of Accident

THE POSITION OF ONE OF THE PILLARS IN THE CARPARK FORCED ME MAKE A 90 DEGREE TURN, THE TURNING
FAILED AND THE CAR STUCK IN MIDDLE OF THE TWO PILLARS. WHEN | TRIED TO REVERSED THE CAR, BOTH SIDES
OF IT SCRATCHED WITH PILLARS.

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? WO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehicle Make/Model/Colour PILLAR
Details Of Properies
Vehicle Category MNAUNKNOWN

Name of Driver
NRIC/Passport Number
Contact Numbar

Paga 2 of 22



Address

Pastcode

Insurance Company Name

Nalure Of Damage

Mo. Of Passenger (Including Driver)

Page 3ot 22



Sketch Plan

IMPORTANT NOTICE

L Pease roporn CRETREHly TI SELI of the accsSent 1D speed Up the Cismy procei

L Thishgrm muat be completed by the Policyholder snd/for the Autharied Driver

3 imhnrmanen gl muet Be e hbl sng scourete B possible Any witul mesrene e athon oo wethhairtng of matuelsl
fants miay allew msut gree compAnIes to REEWOIRTE patcy ability

4 !l-lmwmﬁulﬁhhhmmnmnmdmmmlhmdMW
s

5 Any falie reporting may be retyrred to the Poiicy for inygstigation

& Tha repart el te Hvwarded by the maurens of the GiA Aecorgt Managemern: Centre estaliiished by the General imurance
Avctation of Sinpapore [DIA] lor sreeipeg and that copies of B report wil far a fee be mace avadabie upan spphcaton by
LU P

Ty the indgment of tha report 12 the mucters, yin hereby cOMtant 19 the archanng of the report ot the Certre 304 19 (opw of
e report beeng made svadsble sloresas

& C(orasnt under the Pertonal Data Protection Adl [FOPA)
| urderitend, sckrowleds agree and Conint that

4l My insurer, sy workssop snd the Genersl miurenoe Adtocatan of Yegapere [“GIAT) MY/ B pETATEE b cndlect, we,
gistlore and/or procen rry precnsl datafpencesl imtormaton Wil get o B [ferm) s sy st preional informatios
provabes by me or pomewsed by Y mmucer (colectively The “Prrsonal Information”] snd divcioss and traster sueh
Peruomal imborrestion 1o sl iRALAeris) whil haee smured sehcieli] ovoterd m thes scodent [l =wrerin) wka have myues
wehiche]i] mvoived in this sccident shall be collecively rolesred 1o a4 the “Tnaurers™] the Insurery” owyers/os e, the
Mertary Authority of bngepare sl sry rebeaant goeer nrerT SPEnCy/BLINONTyY [WdCh s The police], Tar 1he purpossts]
of

{i] processimg, hangimg and/or SEKNg wTN My L Meludeg the witiement of the claims and any neceaary
ivpatgatiang relst ag to b cleeny,

() iveaziganing the scatend andjos my Clas,
{idl) carmpmg ot and/or dealing with My Wsbraclians or fesponding b any engus e iy ma.

|w] astrmenmbering my chairs [incluging the maiing of corrmoondence. ilatements sremice, regorty oF ROLKes 10 e,
whaf eoulsl mwoive daclorare of cortam perienal dets sbout me 10 bring about deilwery of the same 1 well 25 o The
external covnr of eewrlopeumel eougesl ssd/or

(] compiyng woth spsescable lpw m sominienng Proceiung Pandimg andjor dealing with my Caima [collectvaiy the
“Purposes”)

fbl  all inaureT|s) who mave suutes vehaing ] ivodeed in This scxident snd the imurers lawyerslow fiems by e parmitted
1o cnllect, sue, duciow ssdlor process my Ferionsl Informaton for one o more of the above Purpeies. s

() oy Perionsl informaton may/can be diuiomed By any of the imurer snd/or GUA 1 the third party service providery o
agents(inciading thes lawyery S frmal. whooh may be sted cutade of Singapors. for ane of mare of the sbove Purposes

[d}  wvy Berional information will alun be colecied g wied (o tomge clasesy nutnry fos the puerpese st fraed ertecton,
aresitigation and management o prelent gnd 80 futiure claes

[e]  the information wo collected under |d) sbave may S tuarped / Sardased

Wi e al ey arsd/nr amy aTher TR SATTIET TRT aLst ) evaluatng, serstigeling. controfing or managng fraud,
tegulaton, e enlosoement s geererneent apenia 8 tenonably required far e purposes Hated, or

(0] Yor poempEying WITH requItETSITITE SRGET By TRREIETONL e o ot ordery

/{; Druwr 1 Sgraturm Aaportng Covire Pervonnels § gratue

Oute & Tone 2 Jdﬂ. lﬂl? E':Tr:_mlilml LTL _:"-'5’-‘[-
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Sketch Plan #2
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DESCRIBE LIRCUMSTANCES OF THE ACCIDENT

The feddon of vep o) pillars in tle (o par k ::-g‘f}m.-..f..d
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  ; WANG YILI Viehicle No, : SLNSSTH

Period of Insurance : 20 Apr 2018 To 18 Apr 2018 Policy No. : 2100507480-01
Engine No. ¢ CUND33179 Endorsement Ne.  : 000000000187380
Chassis No. : WAUZZF45HA 126031 Issued Date : 19 Mar 2018

ABOUT THE COVER

Make/Model ALUDI A4 1.4 TFS! S tronic
Engine Capacity/Tonnage ;. 1,395.00 CC Sum Insured © Markel Value Firs! Year of Registration : 2017
Dinver Restinclion MA Off Peak Car | Mo Insuring with COE/PARF Yes

Pearson or Classes of Persons Entitled to Dnve®

al Tha Palicytrioos

I} Ay oitwli PRGN wha @ BvINg of o PokcyRoiters Sidor o Wilh Nea) parmsson

Thim Podey will indemnify T Polcytoionr o Bry Suihoriees dreer only § bashs mogs e speciiod sgn condéan

"o have o pay B0 aconons sm of §3 000 &8 “Yourg Srcior inospensnoed Cirreer Excess”™ (10 7 Yo s or Vo AaTimised Direer fnamesd or anoemsd) & endar e age of 2 andior fas less
Ihari I ywars' dtiing asporienos

Age Condilion All Age Condition

Limitation as to use®

Line nnly for social, oomaiie ung plessum Puipossy shd for ihe Poloyholders business. This Peilcy does nod cove! uss ior hine or resand . deiving Galian, drivng el recing, pece-rmusiking, milisbiey el o
spncl ipwhng, e canmgs of goods ot Ban serngies 1 ooRRecior weth Gny Fese of husmess or e b sy purtoen i CENNECHon wilt Mosor Trace

Loss of Use 1800cc - 20000 Oplinnal
Limilmliong rendered isgparative by Sesdion B of M Moioe Vehicles [Thid-Parfy Bisks gred Compansation| Agt (Cap 185) mo Sechon 88 of ihe Read Trermpor? AL VBT (Maléyeisl are nol i be
AN e e Reatings

Ssction 1
Fee - 50 Dwn Damagoe - $500 Tnof - §0 Food Cover - $0

Section 2
Property Damags - §6

Windscresn | 5100

EXCESS

MNamed Driver and ExCess whem spplicatis

WWANG YiL) - §E0D [Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAI

1 Aud Coserrar Servcw Cariir B2 88 LUl Fiosn * Bingepors ARSI S36580710 3

For oire! Aoprives Repamitg Cammiiil G Aumoness Reparem. smks confact e 26 hour sccoant emaerganoy fofing 81 =65 6330 E200  Anemaanaly, you may iy 1o S0 waisss wisss Sy oo .ag
or ARG S0 Mobie App. Smmply ssarch ann cowniond “AlG BGT hor (Tunes or Googie Pay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

VW haretry conify tfae i poiicy to whech thes Coricana of meamnos (saies @ meeed 0 Acoortance with T provesions o e Mo yeicees The Bety Aeks eret Compemmetion] ke (Cage 185 Pait 0 o
T Rusd Trampod At 1887 [ Mlulayma) pno Momr Venicies (Thie Py Rl s 1853 (Wsayeis)

Coamarigl © 0 AN fekks. Promc®. i e Pl Ll

w&5 i 3000 | Feat Sl 18

g

%

i osoerzmzn

! D

i PREMILM LEASING - NC

_1: 261 ALEXANDRA ROAD ALIDI CUSTOMER SERVIDE CENTRE

£ SINGAPOHE 158938 AIG Asia Pacific Insurance Pte. Lid.

Y Undenwritien by AIG Asia Facific Insurance Pre. Lid AUTHORISED REPRESENTATIVE




o

24-HUUK AIG AU IU HU I LINE: +8D biJd bZuu
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for delails. Policy terms
and conditions apply. Please call our customer sarvice hotiing number (65) 6419-3000 for assistance

LOSS OF USE CAR REPLACEMENT BENEFIT

The Certificale of Insurance (Cl) should be produced without demand whan collecting the Rental Car and the Rental Car Company
resarves the nght to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the tarms and conditions

contained in the Loss of Use Endorsement under the palicy issued to the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

accident claim.
2. Your rental car will be made available within § working hours of activation with the Rental Car Company
3

Report from Audi Customer Service Centre mus! be produced

£

enlillerment is stated in tha Policy

Renlal cars are strictly for use in Singapore only.

basis

Uipgrade of Rental Car is avallable upon request subject 1o additional charges by the Rental Car Company.

N @wm

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 8am to 4pm

*The Rl Car Companys Terms & Gordilions apply || 8., miandeile scurty dwposs, axcess kabilly for me Renw Car, Colmon Cumags Wi, wli)

.

1. To activale your loss of use car replacement, please contacl the Rental Car Company (listed below) after filing/reporting your

. At the time of collection of the Rental Car, the original Insurance policy and schedule issued by AIG, a copy of the Accident

The number of days is basad on he period your vehicle is in the repair workshop Unless the number of days of loss of use

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

IMPORTANT NOTICE

if you sell your motor vehicle, this Notice 1s IMPORTANT and MUST be complied with Policyholders are hereby warned that under the
Motar Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person lo use of cause of permil any

other person 1o use a molor vehlcle without a valid policy of insurance under the Act

The Policyholder is further wamed that on the sale of 8 motor vehicle, they must surrender the Cerlificate of Insurance and the Policy lo
the insurance company. Il the Certificate of Insurance has been lost or destroyed, a Statulory Declaralion lo thal effect must be made.

Fallure to comply with this obligation s an offence under the Motar Vehicles (Third Party Risks and Compensation) Act (Cap.8B).

This Policy will cease to be valid once the motor vehicle has been sold o another person unless the transfer of interest has bean duly
nolified to and agreed to by the insurance company concamed. Il the insurance company agrees lo cover the new owner, they will issue

a new Cerfificate of Insurance in the new owner's name. The premium chargeable may vary according o the new owner's profile

|
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Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@ premiumauto.com.sg / claimspremiumaulo. com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No H 6366 2323

Fax No : 68411183

Reference :  PA/OD/O130/2019/0W
Date :  2B-Jan-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
7B Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ! Mr. Wang YiLi
Address 1 2BAJalan Lempang
#03-15
Singapore 128808
Telephone :  HP+6590175685
Type of Claim :  Own Damage Claims
Policy No. : 2100507480-01
Vehicle No : SLNS87H
Model Code : A4 Sedan 1.4 TF51
Model / Year : Apr-l7
Engine No : CVNOD33179
Chassis No :  WAUZZZF45HA126031
Mileage $
Date In
Liability
Excess Cost : -
Estimated By ¢ Johnny Boo / Allan Wu

Accident Date :  27-)an-19
Place of Accident :  HDB Hub Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:G6B41 1183

Telefax
Estim ehicle. SLN 587 H

Estimated Surveyor's
S/n MNature of Jobs Charges Recommendation

AnTY
LS h'\‘ﬁ"l oot

To remove and transfer-rhs front and rear door's -
i b
multi-lock system and power window devices. N 58;':}36’

S s

To dismantle and renew rhs front door,rhs rear

2 doors and Lhs front door.To repair rhs sill panel and S/N S i.ﬂpﬂ;ﬁﬂ LAAS

lhs rear door.Rearganize crash management

: p? . | 3540 " bX552 73S0

Tor pray rhs front door,rhs rear door,door ¥ B e yz = NoxZ
3 handles,rhs sill panel,lhs fron¥door,lhs rear door 5 4,590;(}[) 4 ’ B

and Lhs rear fender. =0

{
-~

4  Torenew lhs rear rim and carry out wheel alignment S/N S 280,00 ¥
5 Tocarry out diagnostic check. SN 5 192.00 ¥ 4

TOTAL LABOUR CHARGES 3 $8,912.00




- Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Li
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

1 FRONTDOORRH Deulel $ 215200~ 1

2 FRONT OUTER DOOR SEAL-RH A S 185.00 <~ M

3 BONDINGAGENT N4 /e s aso0?

4 CLEANING SOLUTION Nt Aee s 6s.007 X

5 FRONT DOOR CATCH-RH % e 5 96.00

6 FRONT DOOR CATCH COVER-RH s 13.00 *

7 FRONT DOOR HANDLE TRIM-RH ta—l_ ¢ s 80.00 .

8 FRONT DOOR LOCK CYLINDER HOUSING -RH et i $ 492,00 7 %

9  PERIPHERALLIGHT-RH 7o)< s 66.00 ~ 5> T
10 FRONT DOOR HANDLE SENSOR-RH $ 208.00~ th
11 FRONT DOOR HANDLE EXTERIOR-RH | P/¥isl— $ 35.00
12 FRONT DOOR HANDLE -RH : ok S 35.00 © 8
14 FRONT DOOR MOUNTING BAR-RH  ATC Ae— $ 149.00 - *

15 REARDOOR-RH e dtd § 215200~
16  REAR OUTER DOOR SEAL-RH S/ S 185.00 .~
17 BONDING AGENT Ktrer 5 45.0077 w5t
18 CLEANING SOLUTION-RH 7 (Me& 3 65.00 7 we
19 SEALING STRIP }H 3 15.00
20 DOOR CATCH - -1 109.00 »

SUB TOTAL SPARE PARTS CHARGES $ 6,192.00

All charges are not Inclusive of GST
Legend Bemarks (0K = Approved, Remarks [X) = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 587 H

S/N___Parts Description Mm

21  DOORCATCHCOVER Mt =~ 3 12,004

22 ALUMINIUMRIM - LHREAR foge N ME< 5 558,00 "~

23 DATA PLATE FOR TYRE PRESSURE ~ aMe 5 3500 <

24 REAR DOOR TRIM PLATE FOR DOOR HANDLE-RH 27 s 80.00 4

26  FRONTDOOR-LH “Vewdts § 215200~

27  FRONT OUTER DOOR SEAL-LH M s 185.00 ~

28 BONDINGAGENT  Jrénre $ aso0 = %

29 CLEANING SOLUTION M&#& $ 65.00 | %

30 FRONT DOOR CATCH - LH Zr ~ 5 96.00

31 FRONT DOOR CATCH COVER-LH ' ™~ 5 13.00

32 STONE CHIP TREATMENT Ao hi S 180.00

33 SUNDRIES s $ 500.00 . "EEML
TOTAL SPARE PARTS CHARGES $ 10,113.00
TOTAL LABOUR CHARGES $ 8,912.00
GRAND TOTAL $ 19,025.00 |q S%.So
All charges are not inclusive of GST
Legend Remarks (0K) = Approved, Remrks (X =« Not approved

Spare parts sre Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel . 6366 2323 Fax: 6841 1183

LK Auto Consyltants henca notify
e Repairer of the fallowine
= tﬂ-l"-.l'ﬂr beloredifer oy [infng
» To desptey damaged narlla ) durin gy
Telefax + Part pricas nm.f.: a:.;rlm
* Thied party survey is on 8 "Without Presudics” basis
= N iegyal moolfication]s) iy alkows:-
— m‘! Harm{a| it b Tt gl
. " o subpect kPl appvovi from inayrmngs Company
Name f} Jnm h
Surveyed Date - aifﬂ"ll'ﬁ ' Stniiny >
Authorised Date : —
Excess Cost -
Liability :
Remarks . At -4*-*‘?{&"‘5441 5 08 017'*} N
Please Note 1 This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel 1 366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No B366 2323

Fax No E841 1183
Reference PA/OD/0130/2019/GW
Date 28-Jan-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Wang Yi Li
Address 2B8A Jalan Lempang
#0315
Singapore 128808
Telephone HP +85 80175685
Type of Claim Own Damage Claims
Policy No. 2100507480-01
Vehicle No SLN 587 H
Model Code A4 Sedan 1.4 TFSI
Model | Year Apr-17
Engine No CVN 033179
Chassis No WAUZZZF45HA 128031
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

27-Jan-19
HDE Hub Car Park




Premium Automobiles

£5 Ubi Road 1, Singapore 408692
Tel : 6366 2323 Fax 6841 1183
Emalt: Nora khal@premiumadto com sg | claims@premiumauin. com.sg

Supplementary Estimate

GST Reg No_ 19-9302271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 shenton Way Date
#07-16 AIG Bullding Service Advisor
Singapore 079120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Ragn No
Tel: 6B41 D055 - Fax: 6256 4315 Model No
Quantity Dascription

Parts

1  DOOR WIRE HARNESS S’!?éfpci

GRAND TOTAL

PAODID 1 30/201RVCL
25-Feb-18

1ol

SLNSATH

Audi A4 SEDAM 1.4 TFSI

Unit Price Amaournt

$ 531.50 | # H

$ 531.50 % -

M A‘.:] ,

25 ﬂ&,ﬁ,

lg ;

For Premium Automobiles Pla Lid




Premium Automobiles

55 Ubi Road 1, Singapore 4085599
Tel - 6366 2323 Fax: 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle. SLN 587 H

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer rhs front and rear door's multi-

1 lock system and power window devices. SN $540.00 $ §40.00
| 0 QIsMante ana renew ms 1ront goor,rms rear aoors

2 and Ihs front c!oor.Ta repair rhs sill panel and Ihs rear SIN S 3,000.00 s 2,000.00
door.Reorganize crash management
mrammanante Dalnetall all marke ramacad
To respray rhs front door rhs rear door.door handles,ths

3 sl panel lhs front door lhs rear door and |hs rear 5 4,600.00 5 3,540.00
fender

4 To renew lhs rear rim and carry out wheel alignment SIN § 280.00

5 To carry out diagnostic check. SN § 182.00 3 182.00
TOTAL LABOUR CHARGES : $8,912.00 $6,572.00

—————————



Premium Automobiles
5& Ubi Road 1, Singapore 408659
Tel 8368 2323 Fax 6841 1183

Telefax

Material for Accident Vehicle n No. SLN 587 H

Damaged Parts & Prices
SIN Parts Description SiNett Remark

1 FRONT DOOR RH

2 FRONT OUTER DOOR SEAL-RH

3 BONDING AGENT

4 CLEANING SOLUTION

§ FRONT DOOR CATCH-RH

6 FRONT DOOR CATCH COVER-RH

7 FRONT DOOR HANDLE TRIM-RH

8 FRONT DOOR LOCK CYLINDER HOUSING -RH
8 PERIPHERAL LIGHT-RH
10 FRONT DOOR HANDLE SENSOR-RH

2.152.00 5 1,721.60
1685.00 5 147.60
45,00
6500
96.00
13.00
B0.00 5 63.52
482.00
66.00 5 5272

208.00 L 166.40

12 FRONT DOOR HANDLE -RH 35.00
14 FRONT DOOR MOUNTING BAR-RH 149.00
15 REAR DOOR-RH

16 REAR OUTER DOOR SEAL-RH
17 BONDING AGENT

18 CLEANING SOLUTION-RH

19  SEALING STRIP

20 DOOR CATCH

2,152.00 ] 1.721.60

185.00 L] 147.60
45.00
65.00
15.00
108.00

5
$
$
s
$
$
$
$
$
$

11 FRONT DOOR HANDLE EXTERIOR-RH $ 3500 § 27.52
s
$
s
$
$
$
$
s
$

SUB TOTAL SPARE PARTS CHARGES 6,192.00 5 4,048.56

—
All charges are not inclusve of GST.

Legend Remarks (K] = Approved, Remancs (X) = Not spproved
Spare parts are Special MNett



Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel 6366 2323 Fax: 6841 11B3

Telefax

Material List for Accident Vehicle Regn No. SLN 587 H

SIN Parts Description Wﬁ
cH L 1 4,048.56
21 DOOR CATCH COVER $ 12.00
22 ALUMINIUM RIM - LH REAR $ 5§58.00
25 DATA PLATE FOR TYRE PRESSURE S 3500 § 27.36
24 REAR DOOR TRIM PLATE FOR DOOR HANDLE-RH 5 BD.OD
26 FRONT DOOR-LH 5 215200 1,721.60
27 FRONT OUTER DOOR SEAL-LH $ 18500 § 147.60
28 BONDING AGENT $ 45.00
28 CLEANING SOLUTION H] 65.00
30 FRONT DOOR CATCH -LH 5 86.00
31 FRONT DOOR CATCH COVER -LH 5 13.00
32 STONE CHIP TREATMENT an ¥ 180.00 5 180.00
33  Added parts - see attached s 531.50 s 42520
34 SUNDRIES 5 500.00 5 136.40
TOTAL SPARE PARTS CHARGES 5 10,644.50 $ 6,686.72
TOTAL LABOUR CHARGES 5 8,912.00 3 6,572.00
GRAND TOTAL $ 19,556.50 § 13258.72

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks [X) = Not approved
Spara parts are Special Neft.



Premium Automobiles

55 Ubi Road 1, Singapore 408690
Tel 5386 2323 Fax 68411183
Emall: Nora khal@premiumaute com sg | claims@premiumaulo com.sg

Supplementary Estimate

GST Reg No. 18-9902271-W

PA/DDNO130/2019/CL
25-Feb-18

1af1
SLN3ETH
Audi Ad SEDAN 1.4 TFSI

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date
#07-16 AIG Bullding Service Advisor
Singapore 078120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
Tel: 6841 0055 - Fax: 6256 4315 Modal No
Quantity ~ Description
Baris

1 DOOR WIRE HARNESS

'GRAND TOTAL

UnitPrice |  Amount

3 53150 | § 425.20

'$ 531150 § 425.20

For Premium Automaoblies Ple Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name s

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks H

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6T6R 99] |
7#07-16 AlG Building G410 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLN 58T H PA/ODMO302019NK

22 July 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLN 587 H, Audi A4 SEDAN 1.4 TFSL

With reference to the above-mentioned vehicle, no. SLN 587 H claimant,
Mr. Wang Yi Li, please find the related document per attached.

l. A copy of the Original invoice no. 85014039 - S§ 13,544.83.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciste you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SLN 58T H

from

Telephone +85-
Teletax  +85-
Email

Our departmeant
Chur Raf

Your Ref

Date

total pages

Pramium Automobiles Ple Lid
Showroom

i Leng Kee Road

Singapare 158060
Talaphona (B5) 6588 1111
Telafax  (65) 6471 3733

Service & Parts Cantres
55 UbiRd1

Singapore 408666
Telephone (65) 6336 2323
Telstax  [B5) 684 11183



Premium Automobiles Pte Ltd

:“ﬂmL I8 Asmarcrs Rosd pe
t 65 Lipi Ainact 1 Sarvc Appoin
e TR Mo e |
Main Telwtan 6471 3733 Main Taiwfsx 5478 1073 m:.“_ ﬂfﬂ e e
INS TAX INVOICE
Page 1 15:54 Company Heg. No. 199902271
GST Reyg. Mo. 199902271N
AIG ASIA PACIFIC INSURANCE PTE LTD ST . |
R LR fak Invaoice: Bs014036 Account: aoone iT o
AIG BUILDING
78 SHENTON WAY Date ; 18/07/201% AlIG ASIA PACIFIC INSURANCE PTE LTD
#O7-1E MOTOR CLAIM DEST
81 IE 078120 07912 i ATG BUILDING
INGAPOHE 078120 079120 Order ELMDBATH 16 SHENTON W&y
i0T=16
Term @ 20 SINGAPCRE 078124
Regn No: simose7s v 23344) Regn Date: 20/04/2017 Mileage: 21140 WIP No.: 41042
Model: A4 SEDAN 1.4 TFEI 8 trenic Chassis: ®RUzzzrdsHalzénil Engine: cvm 033170 Dept: o
You have been assisted by - vs-Tony Foong | 33
Details Oy Unit Price Amount
2 EXC H: HEBE —&00, 00 1.00 -500.00
Insurance Excess/Liability
- | BODYWORK M: B40.00 1.00 B40.00
TO EEMOVE AND TRANSFER LHEZ FRONT DOOR, BHS
FRONT AMD ®EAR DOOR'S MULTI LOCK SYSTEM
AND POWER WINDOW DEVICES.
-] BODYWODRE M: 2000.00 1.00 2,000.00
TO DISMANTLE AHD RENEW LHS FRONT DOOR, RHS
FRONT AND REAR DOORS.TD REPAIE HHS SILL
PANEL AND LMS REAR DOOA.REDRGANISE CRASH
MAHRGEMENT COMPOWENTS.BEINSTALL ALL FARTS
EEMOVED
5 BODYWORY H: 3540.00 1.00 3. 540,00
TO RESPRAY RHS FRONT DOOR, EHS REAR DOOE,
DOOR HANDLES, RHS SILL PANEL,LES FRONT
DOCH, LHS RERR DOOP AND LHS REAR FENDER
5 SODYWORE M: 152.00 1.00 152,00
TO CARRY OUT DIAGHOSTIC CMECH
5 BODYWORE M: 160,00 1.00 180.00
TO BUBPLY STOME CHIP THEATMENT
% ABWOBITZI0M (A} (5%) PACKING 25/02 Lesa (204 1.00 3.20 2.56
® ASWOB3IT27H [R) [EK} FACKING 25702 Less: 020% 1.00 3,20 2:5%5
e ABWOSTLO23BS (W) I5K) HARNESS 28702 tess (204 1.00 531.50 425.20
X ABW(831051D DOOR Lena 0204 1.00 2182.00 1,721.60
® ARMSE33052C (A} |SX)DOOR 0&/0Z/19 Lass 0204 1.00 2152.00 1.,721.€0
X ABWOB31052D [A) (G}DOOR C4/02/19 Lesa 020% L.00 2152.00 1,721.60
X ASNOR3IT15H CLIP Lass D30% 1%.00 0.70 B.40
X ABWDEITRILA &) {8K}SEAL D4/02713 Les= DZ0W 1.00 184.50 147. 60
¥ ABWOE3ITETE COVER Less (204 1.00 £.10 i.08
% AREWDBITIIZA [A] [G) SEAL 04/02/19 Less D204 1.06 184,50 147.60
X ASWOBITZ06 MANDLE Lass 0208 1.00 34.40 21,52
- 4 AEWSBISR1ZA SEAL Lass D20W 1.00 184.50 147,80
X ASW2EITE1ZA |Ger) SURPONT Lass (204 1.00 148.50 Li8.80
X AEWZBIT240 GRY {A) ISE)TRIM 04/02/15 Less D204 1.00 79.40 E3.52




Premium Automobiles Pte Ltd CQID

Audl Centre Singapars Alexandra Service Cantre Ul Service Cantre Customar Sarvice

2Bt Ajewareits Foed Bt Aleuandra Foad &5 Lk Fload 1 Sarvice doporTmen L e b |
Segapore 159938 Singapore 150038 Singapcrs 40BEI0 Tdrour Bresaaown Garvice BAZA 1110
Main Telephone 5836 2223 Main Teisphons G388 733 Mairy Tatmphuone 8388 2133 Ermml culamer caredloramiLmaltn com g
Mar Totalan 8471 371 Mawr Teimfes  B4TE 1003 Mhaery Tolmtaw 8844 1{H3

INS TAX INVOICE

Page 2 15:54 Company Reg. Mo, 199302271W
GST Req. No. 199302271W
AIG ASIA PACIFIC INSURANCE FTE LTD |pvoice: @5014035 + an00E i 0
ST CLATH BN €: 85014039 Account: ap00¢ -
AIG BUTLDING =
78 SHENTOM WAY Date ; i8/07/201% AIG ASIA PACIFIC INSURANCE PTE LTD
#07T-1E MOTOR CLAIM DEPT
SIHGAPOHE 075120 O73120 . BEHOEE? RIG BUILDING
. ! Order - stuOsETH 18 SHENTOM WAY
7=16
Term : 30 SINGARORE 073120
Regn No: =ziwossis (v 33344 Regn Date: 20/04/2017 Mileage: 21140 WIP No.: 41044
Mpdel: A4 SEDAN 1.4 TFSI 8§ tronlc Chassis; WAUZZEZF4SHALZE03] Engine: vy giiive Depr: o
You have been assisted by - tg-tony foang i3
Details Oty Unit Price Amount
X AEWDS47134 LIGHT Less D20% 1.00 £5.90 52.72
| ABWDSZTTE4 SENSOR Less 0204 1.00 208.00 166,40
X ABMOD10502C LAREL Lass D204 1.00 34.20 27.36
Fazts €,506,72 Sub-Total 12, 658.72
Labour 0.00
Sublet 6,752.00 BEE.11
Manus 0.00 % GST .
Lubricant 0.00
- i, & =
Gorand Total He 88

Received by For & on behali of
Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLNSETH
PA/OD/O130/ 201 WKK

1 March 2019
1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A4 SEDAN 1.4 TFSI
Vehicle Chassis No. WAUZZZF45HA 126031
Vehicle Regn No. SLNS87TH
Vehicle Mileage 18459 KM
Vehicle Owner Mr. Wang Yi Li
Certificate No 2100507480-01

Own Damage Excess : 5642.00 (Inclusive 7%GST)

Accident Date 27/01/2019

Place HDB Hub Car Park

Repair Cost $13.544.93

WIP No. 41044

Repairer's Name Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature =
Time : || ‘a2 Gw
Date ;?/-'-_i,. /221§

DISCHARGE VOUCHER- AlG - SLN 58T H

fram
Telephone +65-
Telefax =65
Maobile +65-
Qur dapartment
Your Claim Rel
Our Raf

Dats

tolal pages

Premium Automobiles Pta Lid

Showroom

4 Leng Kes Road
Singapore 158080
Telephone [65) 6566 1111
Telsfax  (65) 6471 3733

Service & Pans Centres
53 Ubi Road 1

Singapore 4086599
Telephone (65) 6366 2323
Telefax  (B5) 6841 1183



Merimen e-Claims Page 1 of |

CLAIM SUSBFOLDER TRACKING

_Case | Motified | Est Submitted | Adj Assigned | AdiRpt | AdjSubmitted | InsAuth'ed |Stetus 00000 ]
02 Fen 2019 01 Feb 2019 $511,250.72 5$13,250.71 Panding for Survey
Main 11:00 £t Extimates | Miew gt | Report
Edlit Ad] Rpt I | Carcel Cave I

Claim Detalls

= _[Created by Insurer]
WANG YILI, 0. SH1S05131, Tel +&590175685, Emall: WYILIQQ@MOTMAIL COM
| | 27/01/2019 17:00 - 159

SLNSBTH | Date of Loss: {[21 Months and 7 Days Frem LTA
. | J'f.".-!n Date (Man¥r))
0D [ 449157581556 | Pollcy/Caver Mate No.: | 2100507480-01 (Comprehentive)

) - | Eacess: |5$600.00 _
_____|Premium Automobiles Pte Ltd (UBI) 55 Ub| Road 1, 408699 Ub| - Tel: 6T6H9E28/9827/9911

AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-641%-3000 ... [Handled by Lim, Sheng Yang]

| Sheng¥ang Lim@aig.com

Pte Ltd (HQ) - Tl 5256-3561 _ [Handled by ADRIAN LING] .. [Final Rpt

LEE Auto Consultants
dueldfoj201s]
_|WANG YILI (37 / Male) . NRIC: 581895131, Tel: ~6550175685 Emall: WYILIQQ@HOTMAIL.COM

view A8 | Compose Case M j;

| AIG_SG (15/02/2019) SLNSB7H / OO / 27/01/2019 / Coverage & Excess updata
e AIG_SG (07/02/2019): Alert - Ad) Mandate Approved (S$15060.00) - SLNSB7H - Claim Mandier: Mohd Zawaye...

View All |  Search Tasin | Croate New Task |Cmm[']

Due Date  Priority  Type  Task Group Subtject  Handler Assigned By Cempleted On Created On  Done?
| Ny resaits.

R —

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 23/7/2019



Menmen e-Claims Page | of 3

Claim Documents

*SLNS5SB7H (44915758155G)
oD
Jan 27 2019 5:00PM
[WANG YILI]
Premium Automablles Pte Ltd

Upised Documents | Uplosd Photos | Compose Mew Letter | upiosd viden |  uplass Autio | View Use Viewsr -
| Assessment Reports 1 per page - | ¥
| Mg | Falized On | LXK Auto Consultants Pte Ltd (HQ) S Thumbnail | Print
10102191154 | Adjuster Immediate Advice - © | Load M

= ?ur_f:_u- | B

. " r i Thumbnall | Print
] oy 11 ﬂ General View O wurs B

' |m.r:|w1'n 11:48 Ganarai View a - 0 | weaws | @
|3 0019148 | ChasslMumber B © | nsie | W
4 0402191149 | General View 0 uvars B

| S |D1/02/19 11:49 General View B - - D | weaws | B
”_I- 101/02/18 11:49 General View - D edwc |
7 [0U/02/1911:45 | General View a B O eivc | B

_i | 01/02/19 11:49 Bin-ﬂl-'ﬂ-l - o _i | wasire |
| 0U015 1145 | Ganeral View O wurc | W
|10 | oy/o29 11:49 hnu-lm O ewrc | @
|11 01/02/19 11:49 | General View 0 | weaws | @
|u 101/02/1511:49 | General View | @ wsarws | @
13 ,wumn 11:49 | Genersl View - 1@ osarws | B
| 14 4 |01/02/19 11:49 General View '@ | woeaws |
15 |01/02/19 11:49 General View a @ | wedes | B

16 010213 11:45 | General View - - @ meiws | B

17 010219 11:49 | General View - O ceawc | @
:-Ea_ [01/02/19 11:43 | General View - | @ | cadirg | [
|19 |01/02/19 1149 | Ganeral View O wvs | B

20 01/02/19 11:49 | General View B O e | @
_11 (01/02/19 11:49 Ew_v:;- B B B i ‘ mﬁi
22 01/02/1911:49 | General View Q| sers B

3 01/02/1911:49 | General View B 0 e |
'"1: [01/02/19 11:43 u;-uﬂvh—-_ 0 lcsdirc | @
|xs DL/0/19 11:40 | General View O wuws @

n:,ﬂ:lmn 11:49 | General View B O icwws |

27 010219 11:49 | General View (@ owe | @
26 0102191149 General View - O eawc | W
29 D019 11:88 | General View - B O iceiwc | @
I;:;?Eﬂ_! 1149 General View - D edrwc W
31 01/02/19 1149 General View Q@ swc B
| 33 010219 11:49 | General View 0 wurs W
|33 |01/02/19 11:49 | Ganeral View . i )i mh;j
" 01/02/1911:45  General View o - ©®  lcadro | ¥
35 010219 11:49 | General View N © wwws W
36 25/02/19 15:03 Reinspection Photo | ! | Losa w6 | [
37 25/02/1915:03 | Reinspection Photo - Q  eivc | B
niasm.ru 15:03 | Reinspection Photo © v | B

10 [25/02/19 15:01 | Relnspection Photo O waws | @

a0 |25/02/1915:01 | Relnapaction Photo ©  loadc

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 23/7/2019



Linked Accident Report Documents

Merimen e-Claims Page 2 of 3
L | L
41 |25/02/19 15:03 Relnspection Phato D | cedws | [F
|42 (25/02/1915:03 | Rainspaction Photo O wr:|®
43 25/02/19 1501 | Reinspection Photo @ | oawc @
Ik | & | =
44 |25/02/1515:01 | Relnspection Photo | @) | cadirc | @
| 45 |25/02/1915:0) | Relnspectian Photo 0 | tcedwes | F
46 | 25/02/19 15:03 | Reinspection Photo | @ icediwc | |
|47 25/02/1915:0 | Reinspection Photo @ adrc B
| 48 25/02/1% 15:03  |Reinspection Photo 0 cedws | @
|49 25/02/1915:09 | Relnspection Photo Q  towiwc | @
|50 25/02/1915:03 | Reinspection Photo QO iadrc @
|51 25/02/1915:01 | Reinspection Photo 0 cedic | @
| 52 25/02/1915:03 Reinspection Photo © s B
: 53 |25/02/19 15:03 Reinspection Photo _n Load PG | m
54 25/02/19 15:03 | Reinspection Photo 0 e B
|55 25/02/1%15:03 Reinspection Photo 0 wxrc |
|56 25/02/1915:03  Reinspection Photo ©® wadrc B
57 25/02/19 15:01 | Relnspection Photo D | eedirc
56 25/02/1% 15:03  Reinspection Photo 0 weaws |
: 59 25/02/1% 15:03  Reinspection Photo 0 ladirc | @
B | 25/02/19 15:03 Relnspection Photo D earc | [
61 25/02/19 15:03  Reinspection Photo QO e B
Docomeation’ o R tporpage  ~ | B
Mo Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ)  Thumbnail | Print
1 01/02/19 11:47 | DRIVING & INS. CERT.pd! Load POF |
2 | D1/02/18 11:47 ESTIMATE.pdf - Load POF | .I
3 15/03/19 16:22 UK DRIVING LICENCED — i Losd POF |
| 4 |I5/01/19 14:58 | SUPPLEMENTARY Load POF
5 23/07/18 1107 | WORKSHOP INVOICE = | &9 | Losd PDF | |
6 |23/07/18 11:07 | DISCHARGE VOUCHER | Leaa PEW. |
7 23/07/19 11:07 | Supplementary - | @ | Lood PoF

| Assessmant Reports o T
| Mo | Finaled Gn Pramium Automaobiles Pte Ltd {UBI) . | Thumbnail | Print
|1 |28/01/19 1116 Accldent Statement - I Load HTM
i_ﬁm - S Iperpoge <~ | B
| o |Finaized on Premium Automobiles Pte Ltd (UBI) - Thumbnail | Print
| 1 |28/01/12 1106 | Accident Photo O warc | @
2 |28/01/1911:06 | Accldent Photo - O wurc B
3 28/01/19 11:06 | Accidant Photo @ e | B
4 I8/01/1211:06  Accident Photo 0O wuwc | @
| 5 |28/01/1811:08 | Accident Photo O v @
6 |28/01/1511:06  Accident Photo © eivc | B
7 |20/01/19 11:06  Aecident Photo - @ ioaws | @
| B 28/01/19 11:08 Accident Photo O  itedws |
9 (28/01/1211:06 | Accident Photo - © wevs | @
10 28/01/19 11:06  Accident Photo a a 1@ eeaws | B
|11 |28/01/1911:08 | Accident Photo . | @ lesdwe | @
12 2W/01/1911:06 | Accidant Photo 1@ osews | B
13 28/01/19 11:06  Accident Photo O wawc |
14 28/01/1911:06 | Accident Photo 0 lLecirs | B
15 28/01/191111  ACCIDENT SCENEPHOTO - | @ | teades | "
{ézi@h::u :Awmm - _ﬂj tond %G | B
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LKK Auto Consultants Pte Ltd (coreg ne 1essorisss
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@kkauto.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our Flle No: CC3/AIG18002108/AVDAN2
AIG Building, 78 Shenton Way #08-16 s St
Singapore 079120 Date: 23/07/2019
REFERENCE
Insured/Claimant: WANG YILI Policy No: 2100507480-01
Date of Loss: 2701/2019 MNature of Claim: oD Claim No: 448157581556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLNSBTH
Make & Model: ALIDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND331T8
Reg. Date: 20/04/2017 (Man, Year: 2017) Chassis No: WAUZZZF45HA 126031
Colour: White Odomater: 17890 km
Engine Capacity: 1395 cc
:‘;;":‘ Value/lNew Car  o¢443,000.00
Sum Insured (5$): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R186
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelll 8 mm
The abowe values repressnt [he mmaining hyre (reads depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Paris 10,638.20 6,686.72 3,851.48 36.55
Miscallaneous Hems 0.00 0.00 0.00
Labour B.912.00 6,572.00 2,340.00 26.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caloulated Gross Total (35) 19,450.20 13,258.72 6,191.48 31.83
- Excess (5§) 600,00 600.00 0.00 0.00
{S5) 18,850.20 12,658.72 6,191.48 3285
+ GST 7.00/7.00% (S35) 1.3719.51 BB6.11 433.40 32.85
Nett Amount {S5) 20,169.71 13.544.83 6.624.88 32.85
INSPECTION
Date of Assignment: 01/02/2018
Date Inspected: 31/01/2018 Inspected At: Premium Automaobiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repair: 8.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represants our fadings af the lime and place of ingpection stated hersin. Such inspection has bean camed out o the bast of our
knowiedge and abifity bur any offier fahitty under any affer crcumsiances /s haredy sxpressly srciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH Denled 2,152.00FS *1,721.60FS
2 1 *FRONT OUTER DOOR SEAL-RH Mecessary 185.00FS “147.60FS
3 1 "BONDING AGENT Mot Necessary 4500FS *-FS
4 1 "CLEANING SOLUTION Mot Necessary B65.00FS *-FS
5 1 *FRONT DOOR CATCH-RH Not Necessary 96.00FS *-Fs
6 1 *FRONT DOOR CATCH COVER-RH Not Necessary 13.00FS -F5
7 1 *FRONT DOOR HANDLE TRIM-RH Cracked BO.OOFS ‘*63.52FS
8 1 *FRONT DOOR LOCK CYLINDER HOUSING-RH Mot Mecessary  492.00FS *-F5
2] 1 *PERIPHERAL LIGHT-RH Damaged B66.00FS "52.72FS
0 1 *FRONT DOOR HANDLE SENSOR-RH Distorted 208.00FS "166.40FS
11 1 *FRONT DOOR HANDLE EXTERIOR-RH Distorted 3500FS "27.52FS
12 1 *FRONT DOOR HANDLE-RH Mot Necessary 35.00FS *-F5
13 1 *FRONT DOOR MOUNTING BAR-RH Not Necessary 149.00FS *-F§
14 1 *REAR DOOR-RH Dented 2,152.00F5 "1,721.60FS
15 1 *REAR OUTER DOOR SEAL-RH Mecessary 185.00FS *147.B60FS
16 1 "BONDING AGENT Nol Necessary 45.00Fs *-Fs
7 1 *CLEANING SOLUTION-RH Not Necessary 65.00FS *-Fs
18 1 "SEALING STRIP Not Necessary 15.00FS *-FS
19 1 *DOOR CATCH Not Necessary 108.00FS *-FS
20 *DOOR CATCH COVER Not Necessary 12.00FS *-FS
21 1 "ALUMINIUM RIM-LH REAR Not Necessary 658.00F5 *-FS5
2 1 *DATA PLATE FOR TYRE PRESSURE Necessary 3500FS "27.36FS
23 1 *REAR DOOR TRIM PLATE FOR DOOR HANDLE-RH Not Necessary BO.OOFS *-FS
24 1 *FRONT DOOR-LH Dented 2,152.00FS *1,721 60FS
25 1 *FRONT DOOR OUTER SEAL-LH Necessary 185.00FS "147.80FS
28 1 "BONDING AGENT Mot Necessary 45.00F3 "-FS
27 1 "CLEANING SOLUTION Not Necessary 65.00FS *-FS
28 1 *FRONT DOOR CATCH-LH Not Necessary 98.00FS *-FS
20 1 *FRONT DOOR CATCH COVER-LH Nol Necessary 13.00FS *-FS
an 1 *STONE CHIP TREATMENT Necessary 180.00FS *180.00FS
n 1 "SUNDRIES Necessary S500.00FS *13640FS
a2 1 *DOOR WIRE HARNESS Snapped 42520FS “"425.20FS
F=Franchise parl S=SpoMeiL

Total Parts (35) 10,538.20 6,686.72

Reporl was unsubmitted during this print-oul.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO REMOVE AND TRANSFER LHS FRONT DOOR,RHS Naw B40.00 B40.00
FRONT AND REAR DOORS MULTI-LOCK SYSTEM AND
POWER WINDOW DEVICES
2 TO DISMANTLE AND RENEW RHS FRONT DOOR,RHS New 3,000.00 2,000.00

REAR DOORS AND LHS FRONT DOOR.TO REPAIR RHS
SILL PANEL AND LHS REAR DOOR.REORGANIZE
CRASH MANAGEMENT

3 TO RESPRAY RHS FRONT DOOR,RHS REAR New 4,600.00 3,5640.00
DOOR,DOOR HANDLES,RHS SILL PANEL,LHS FRONT
DOOR,LHS REAR DOOR AND LHS REAR FENDER

4 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 0.00
ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost {S§) 8,912.00 6,572.00

|_ Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >
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