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...CLAIM SUBFOLDER...(New Assignment)

'CLAIH SUBFOLDER TRACKING B ) I B e

oo

| Cone | Maotified r L Submitted !_:M. _J'.r--u'r:'--". lL' Rpt :_l'u;; Submiited :_-_I'-_"-_'EI_.I_|‘.'-"":' | Sl@us
131 Jan 2019 i T [ |
: 31 Jan 2019 | New Assignme
Main ‘ 14:48
| MS'EJ . | Cancel Case ! |

Main Reference Claim Details Documents Show Al |

|CLAIM SUBFOLDER DETAILS - = [Created by insurer]
Insured: |L0l.l JIE, ID: 578B0940Z, Tel: +6598328687, Emall: NOEMAIL

Maln
Clalmant ' SU SHIDONG, ID: 578570350

:‘:“"'“ Res:  sIve923T Date of Loss: | 30/01/2019 19:00 - :59

| itlaim Type: |TF / CMTD1900665 | Policy/Cover | oy guTpy01001143 (Comprehensive)

[venicle Reg. . p
| No. | SLE2BESB E‘g:::irl‘lﬁ:ﬁ:

|nsured). 3 S - =
| e i |Emess'
| Repairer: Hm Hock Tec Tm:k Mot\qr Pte Ltd {I-IQ} 1 Kaki Buklt Ave 6, Bk C #01-43 hutnbay@ﬂnkl Buklt 417883 Kaki Bukit - Tel: 6747 9241

|H"'“""""9 |5umpo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 . [Handled by Thelma Choo - 6322 4681]

Insurer:
| agjuster: ... [Final Rpt due 13/02/2019]
| Aljuste

Driver/Custo
dian LOU JIE (40 f Male), NRIC; S7BE0940Z, Tel: +6598328687

| (Insured): _ = = -

| Adj Asa. : =
fl Remarks; [ NO TP SAS SUBMITTED

ASSOCIATED MAIL RECEIVED
| | There are no mail for this case,

View All | Search Tasks | _Create New Task | _Compiete |

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

No results,




sSCCARMART.COM

togi | Sgnup Q

: Sell My Car

Hﬂ(‘-‘hﬂ Used Cars _nir.&mrg i pm,l,'- l‘nm 3 m, : E .w 3 Resources
| %*P.A = A
RENEW Y995 worevava
[ e BEWBIR OF WOMLYNAT PINARCIAL SERTES LTD,

¥ Lsed Car Comparison

=== Comparing 4 Vehices - Toyota Wish 1.84 X Toyota Wish 1L 8A X Toyota Wish 208 Toyota Wish 1.84

Sallar

Boekd Auto & Marine

88 Motor Trading

Providence Autimabile

Back 1o search nesult i L e 1 el e { = i ¥
CAR DETAILS s
§25,800 425,800 $35,800 33
Prica s
$3,065 1,211 $1,381 997
Instalment ¥ ¥
14 - 2009 13-Aug-2010 20-5ep-2010 (H-Apr-2011
Registration Date ke g v e
2009 2009 2010 2011
Manufactured
117,200 km
Mileage
Auto Auto Auta Auto
Transmisshon
1,797 o 1,797 oC 1,587 cc 1,758 cc
Engine Cap
974 aT4 £1,198 975
= $374 fyr $974 fyr hyr $375 fyr
e 106.0 kW (142 bhg) 1060 kW {142 bhp) 106.0 kW (142 bhp) 106.0 kW (142 bhy
1,340 kg 1,340 kg 1,380 ky 1,360
Curb Weight kg
- Powerful And Fuel Efficient Dual VWTI 1.BL DOHC WTLE!
Features DOHE Engine, CVT Transmission, Digital ~ Speed CVT Steptro
Clemate Alrcon, 6 SRS Alrbags, ABS, Transmission, SRS
Traction Control, Retractable Mimar. Entry, Reverse Sen
" Leather Saats, Arm Rest, Solar Fim, Leather Seats, Oric
Accessorias Sports Rims, Reverse Sensors, Firn, Chimartic Airco
Retractable Mirrors, Fog Lamps, Sensors, Retractab
Hew Facallft, Option For COE POP 10yrs 5 Pass, EP Or LTV Pass Welcome To Agent Unit! Loan Up To 5% Elegant Toyota Wiz
Description At 857 800, New Paintwork, High Losn  Lean! En House Loan Or Bank Loan Meticulously And Diligently Maintained.  Maintained. Up To
And Trade In All Avalabie, Interested Avallablel Balloon Scheme Ayvailabie! Absolutely No Repairs Needed. & Months  We Provide Lowest
Piease Call For Viewing, Viewing By Easy And Flexible Loan Approval! We Are  Warranty And 1 Free Major Servicing! Flaxible Loan And |
Appaintrent Ony, £qCarMart Premium Dealer! Viewing And  Witness Firsthand For Yourself How We  Avallable. Package
Test Drive Avallable Dally From 10,30 Perfarm Major Servicing At Our In House  Warranty Complate
AM, To 6,30 P.M.| All Qur Vehicles Has  Workshop! Purchase With Assurance And  Test Report. Check
Undergona A 120 Points Chack By Our Peace OF Mind, Call Now For More Now. Meet Our Fric
In House Woskshop! Detaill An Non Obligation
418,189 23,180 $41,501 $62,001
COE
421,524 §21,698 §12,003 $21,503
oMy
£21,924 $21,698 $12,003 $21,503
ARF
$2B,060 fyr $12,400 fyr 515,190 fyr $11,0680 fyr
Depreciation
1 Fl z 2
Mo, of Dwners
My MPY MPY MY
Type of Vehicle
PARF Car PARF Car, Premiurm Ad Car PARF Car PARF Car
Category
Avallatie Avallable Availabbe Avallable
Availability
SELLER INFORMATION

Classic Crodit Pue L



212019 Merimen e-Claims

View Sent Message

This mall is associated with :

*SIVO923T (CMTD1900665)
[SLF2B6SE]
TP

SU SHIDONG
Jan 30 2019 7:00PM
[LOWw NE]
MNew Hock Teck Motor Pte Ltd

Resend | Wiew Recipients ] Print Message | Delete Mes.*;age-[ Forward !

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 01/02/3019 15:04 PM,
To theima.choo@sompo,com.sg
cc suri@lkkauto.com

Subject SIVE923T (CMTD1900665) [SLFIBGEB] TP

.Dear Thelma,

|Please be Informed that we have inspected the vehicle 81V 99237 on 31/01/2015.

We are pending estimate from repairer.

Thank you,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

DOCUMENTS SUMMARY I

Thera are no documents,

hitps:/'singapore.merimen.com/claimsfindex.cfmMfusebox=3VCmailkfuseaction=dsp_view&mode=0&imsgid=1728491&iSenderpliasld=12&iDom...  1/2



PARI

lofl

JCOE Rebate Enguiry

- >Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Dwner 1D

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date
Wehicle Make;

Wehicle Model:

Primary Colour:
Manutacturing Year;

Engine No.:

Chassis Mo

Maximum Posweer Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibality:

P&RF Eligibality Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
70350

SIVEPE3T

Mo

31 Jan 2019
TOYOTA

WISH 2.0 AUTO
Silver

2010

37RA460955
JTDGI20WA05002 138
1060 kW (142 bhp)
$22.003.00

26 Feb 2010

26 Feb 2010

1

$22,003.00

Yes
25 Feb 2020
$12,101.00

25 Feb 2020

B - Car {1601cc & above)
10

$23.BR%.00

$2.560.00

$14.661.00

The information contained herein is correct as at 31 Jan 2019

OK

hitps: vl lta.gov.sg la vrl-action enguireRebateByPublicBetore...

31712019, 10:51 AM



MSKE 15018522 | SME Mot Pl Lid - Hala Bukl

EMTRY DATE & TIME 3170120191550
SUBMITTED BY: Chia Pel Yixg

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the detalls of the accident o speed up the claims process,
2, This Form must be completed by the Policyhalder andfor the Authorised Oriver,

3. Information provided must be as truthful and accurate as poesible, Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate palicy liability

1 L e

. The issus and acceptance of this Form by insurance companies is not an admizswon of policy liability on the par of the ingurance comeanies
. Any false reporting may be referred to the Palice for investigation.

archiving and that copies of this report will, for a fee, be made available upon application by interested partigs,

.. This repart will be farwarded by the Insurers of the GIA Records Manzgement Centre established by the General Insurance As sociation of Singapore (GlA) for

7. By Ihe lodgement of this repar 1o the insurers, you hereby consent in the archiving of this report at the centre and Io copes af the repor being made available

alorezaid

Date Of Repon
Date Of Accident
Exact Location Of Accident

Counfry/State of Loss

Yehicle Registration Number

Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Email Address

Moblle Phone Na
Alternative Phone No
Vehicle Particulars
Manufacturer

Medel

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance pelicy

for repair to your vehicle?

If Mo, Please state action (o be taken

Wehicle Category
Insurance Company

Mame af Insurance Company

Type Of Coverage
Fleat Policy

Policy Number
Caver Note Mumber
Driver

MName of Driver
MRIC Mo

Date Of Birth
Oecoupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number
Fax Numbar
Contact Mumber
EMail Address

ACCIDENT STATEMENT
31/01/2019 15:50
30/01/201918:10

KPE TUNNEL TWDS PIE
SINGAPORE

DETAILS OF OWN VEHICLE

SJve923T

SU SHIDONG
STBET035D

NOEMAIL

(LOCAL) +65-81278397
OFFICE-81278397

TOYOTA
WisH

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GAZD82092

SU SHIDONG
578870350

13/09/1978

INDOOR

14/05/2012

G YEARS AND 8 MONTHS
MALE

(LOCAL) +65-B12783497

OFFICE-81278397
NOEMAIL

Paga t of 17



T S L o

Address BLK 280 TAMPINES ST 22 #12-442
Postcode 520288

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured ~ OWNER

Wehicle Registration Number of Driver's Own -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHaAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

nNumber of vehicles {including own vehicle)

involved in the accident £

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been appraar,hed by un_'nknuwn person(s) N

soliciting/offering accident claims assistance.

Mumber of Paszengers (Including Driver) 3

Passenger 1 NAME: . CAl JIAN HUA
GEMNDER: : MALE

Passenger 2 NAME: . ED MAR
GENDER: . MALE

Details of Police Action

Was the accident reporied to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? i m]

If Yas,against whom?
Circumstances of Accldent

| WAS DRIVING STRAIGHT ALONG KPE TUNNEL TOWARDS PIE. ALL VEHICLES IN FROMT OF ME STOPPED, |
FOLLOWED SUIT. SUDDENLY, | FELT AN IMPACT. VEHICLE B COLLIDED ONTO REAR PORTION OF MY VEHICLE AND
CAUSED MY VEHICLE TO SURGE FORWARD AND COLLIDED ONTO VEHICLE C REAR PORTION. | ALIGHTED AND
REALISED THERE WERE TOTAL 3 VEHICLES INVOLVED.

Attachment(s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number SLF286EB
Wehicle Make/Model/Colour

Details Of Properties VEHICLE B
Wehicle Category PRIVATE CAR

MName of Driver
NRIC/Passport Number

Contact Number

Page 2 of 17

L



Address

Postcode

Insurance Company Name
Nature Of Damage

Mo. Of Passenger (Including Driver)

\ehicle Registration Number
vehicle Make/Model/Colour
Details Of Properies
Vehicle Category

MName of Driver
MNRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
MWawre Of Damage

Ma. Of Passenger {Including Driver)

Name

Approximate Age

Imjuries Sustain

Injured person in which vehicle?
Were seat bells wom?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2
SLNS301A

WEHICLE C
PRIVATE CAR

DETAILS OF INJURED PERSON 1
SU SHI DONG

SJv9923T

Fage 3 of 17
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please repost carrgdy the detalis of the accidant to spaud up the S2ims process

3 This Fase misd be complated by the Policvholder aned/sr the Authorised Drlver.
2, Informaticn peavided rmust be as (rathiul apd accurate g posuble, Any willd risrepresentation of withholding of materiz!
facts may allow Insurance campanies ta sepudiate policy ligbiity.

& The issoe and acceptarce of this Form by inkurance sarmpanies it not an admission of palicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for inyestigation.

&, The report will b= forwerded by the nsurers of the GLA Reconds Management Lentre extablisheo by the Fenprgl inguranes
Ausociation of Singapore (G1A) for archiving and that copfes of thit repaet will [ne a few be made avaable upan application by
Interasted parthes.

o

1. By the lodgment of this repaet te the insurers, you hereby cansent to the archiving of this report at the centie and 1o copies o
the repart Seing made availale aforesald.

3 Consent under the Ferscnal Date Protection Act (FOPA]
Tunderstond, acknowledge, agrem and consent that:

fal By insurer, my workshop srd Use General Insurance Assoclation al Singapese | “GEA%) may/ane permited to colledt, vse.
disciose and/or process my persanal data/persgnal information set out in this [form] and any other personal informaticn
e dvided by me or possessed by my insurer [coliectively the “Personal Information”) and disclose and transfer such
Parsanal Infarmation 1o all insurer(s) who have Ingured vehicla(s) invaived in this aceident (all insurer(s| who have insured
venicieds) invalved in this agdent shall be collectively referred iz 35 the “Insurars”), the Insurers’ lawyers/law firme, the
sonetery Authority of Singapare and any relevant goverament agensy/suthoriy (suzh a5 the policel, for the purposels)
ol

i} processing. handiing anddor deallng with my daims induding the settlement of the dalme and any necestary
Irvestigations relsting to the dlaims;

{4} irvegLigating the accldent angfor my caims;
{iil) carrying out and/or dealing with my instructions or responding te ary engwiries by ma;

|l admdristaring my chaims (incleding the mailing of corrmspondance, stataments, invoites, reparts of notlies 1a ma,
whizh 2auld invelve disdasure of ceraln personal data abaut me to bring about dellvery of 1he same as well 25 o0 the
external cover of enwvelopes/mall packagesk and/or

{v) cemplying with appiicable law in administering, gracessing, handling andfor dealing with ry clabms. [colleciively the
“Purpees’)

(8] &l insurer(s] who have insured vehicle(s] involved in this soident and the Insurers’ lawyers/Taw firns, may/are peomitted
to collect, use, disclose andfor pracess my Peesanal Infarmation for one of more of te abave Purposes; and

[¢] iy Persanal Infarmation mavicen be disclesed by aay of the Insurers and/for GIA to thelr thizd party sendce providers or
agentsiincluding thelr lawyess/law firma), which may ba sited outside of Sngapore, for one er mare of the shveve Purposes,

{4} my Persanal Information wil alsa be colfected and used To complle clalms history for the purpose of fraud detection,
irvestigation #nd mandgement in preseat ang sl futare chaims.

{r]  the informatian so collected undar (dh 2bove may be shared / disclosed:

lif to sl insurers andfar any other third parties that asslstin evaiusting, Imestigating, cantralling or mangging fraud,
regubatars, law enfarcemant and gavernment sgencles 35 redsonably reguired for the purposes slated, or

[} for camplying with requiremsentd under any regulations, laws er caurt orders,

Sasbddonm Syshaton,

P.Qlflfyhnl_clqr's-sl:iﬂluﬂ—"’ Driver's Sgnature ot | Roparting Certre Personnel's Sigastare
Dl & Tima: {If Eriver is Ant the polizyholder) Nams:

Cate & Timg: MRIESFIN No.:
el B R B E L BT EE |

Page 4 of 17



Sketch Plan #2 Pg. 1

SKETCH PLAN

| ] B onomsT |
| b-SLF2EERE

4 COLNATIA
KB el “owaids p |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 s iy Stighd orw K¢ eyl Todncty JIE ]

AL Whdes_in bt o e Hnﬂud 1 Dllowed i,

Voo T8 an g Wi B" llid o0y i

_G{JD}_HM_&.M e mu&id Quwpad [l ondD

W Oyl g I
lohfid and visBold Mot s Pl > Vi gt muuW!d);f

DECLARATION
1f'We declare the faregaing particulars ace rag in every respect.

Falleyhaider's Signature 5 Driver's Shgnature . Agparting Cenlee Peraornal’s Signature

Cate & Time: |if eirreas i ot the poficyholder] MHame:
Oate & Time: BRRICTEN Mo

Page 5of 17
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Sketch Plan #3 Pg. 1

LETTER OF UNDERTAKING

1/\We, (J‘Ul Qh‘-ﬁ'ii'[jf} o _ the owner of vehicle no. Q\j! Eiﬂpi

My/Our [nsurance is under M/s AXA Insurance Pte Ltd , l/we shall decide whether to
claim under my/our Policy or against the Third Party and if the former shall suomit
such a claim to M/s AXA Insurance Pte Ltd with all relevant facts and documents
within 14(fourteen) days of occurrence or discovery of damage.

My/Qur Third Party claim is handle by my/our preferred workshop, ﬂ?_l:j_ ‘fﬂm

! 70,

Signed and Acknowledge by:

Nric no. & signature of policyholder Company stamp Date

Weve! vue

Page 6ol 17



SKETCH PLAN

IMPORTANT NOTICE

1. Plesss repon correctly the detaile of the accigent to speed up the claims arotess
7 This Farr must be compietad by the Policyholder and/or the Authorised Driver

wip

Information g ovided rrust ne«smmmmm_: Any witful migreresentation or withhoiding of mater.:
farts may aliaw [nsurance companies to repudiate i

4 Tneissusand acceptance of this Form by insurance companies ks ngi an admission of policy [ighility on the part of the insurance

COMEpanigs
5 Any false reporting may e referred to the Podkce for inyvestigation,

fi. The renort will be forwarded by the Insurers of the GlA Records Management Centre established by the General Insurance
Association of Sngapore (GIA) for archiving and that copies of this repart will for a fee be made available upon applicatior 2y
Imierested paftles,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report a1 the centre and te copies of
the raport being made available aforesald.

4. Consent under the Personal Data Protection Act {POPA)
| understand, scknowiedge, agrae and consent that!

fz] My insurer, my workshop arnd the General Insurance Association of Singapore (“GIAY] may/ere permitted fo collect, use,
disclose and/or process my personal data/personal information set o, in thig [form) and any other personal Informaticn
provided fy me or possessed by my Insurer (collecthvely the “Personal Informiation”] and disclose and transfer such
Farsonal Information 1o all msurer(s] who have insured vehicials) invoived In this accident |2liinsureris) who have insured
yehlgke(s) invalved In this accident shall be collectively referred to as the “Insurers™), the nsurers’ lawyers/law firms, the
Monetary Authority of Singapore and ary relevant government agency/favthority (such as the gpolice), for the purposeis)
of

(il processing, handling andior dealing with my claims including the sattlement of the clalms and any necessary
investigations relating to the clalms;

(i) investigating the accident and/or my clalms;
{it) carrying out andfor deafing with my instructions or responding to any engquiries by me;

(v} administering my claims {including the mailing of cormespandence, staternents, invoices, reports or notlces to me,
which could involve disclosure of certaln persenal data about me to bring about dellvery of 1he same 23 weil as on the
external cover of envelopes/mad packages); and/or

(v} complying with spplicable law in administering, processing, handling snd/or dealing with my ¢laims, [coliectively the
“Purposes”]

b} afl Insurers) who have insured vehicleds) Invoived in this accicent and the insurers’ lawyers/law firms, may/are permitted
to colfmct, use, disclose andfor pracess my Persenal Information for one or more of the above Purposes; and

{c)  my Personal Information may/can be disclosed by any of the insurers andfor 514 1o thelr third party service providers or
agenss{ineluding their lawyers/law firms), which may be sited outzide of Singapore, for one o more of the above Purposes,

{d] my Personzl information will alse be collected and used to corplie clalms history for the purpese of freaud detection,
investigation #nd management in present and 2!l future daims.

f=} the Informatien so collected under {d] above may be shared [ disclozed:

{il toaltinsurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencias as reasonably required for the purposes stated, ar

[ for ecmplylng with requirements under any regulations, laws or court orders,

Swslddon ,;?MMM

Pinc',-hn!:[er‘s'SﬁﬁHum—"' Driver's Signaturs Reparting Centre Persannel's Signature
Date & Time (1§ Eriseer is Aot the ﬂolrl:-;,rnnllﬁe_r] Nama:
[rate & Timg: NRIC/FIN Mo,
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DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT
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DECLARATION
fWe declare the foregoing particulars 2re true in @very respect.

S Sl dony
Palicyhalder's Slgnature I _._.) Reporting Centre Personnzts Signature

Date & Timea: (i driver it not The policyholder) Mame:
Oate & Time MRICSFIN No.!
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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@HKaki Bukit, Singapore 417883
Email: admin@nhtmotorcom  Website: www.nhtmotor.com
Tel: 6747 9241 Fax: 67417276
LUEN: 201718370K

31/01/2019
Blk 1 Kaki Bukit Ave 6 _
# kA8 A ; 1T ¢ J20Wwbd 500203 &
Singapore 417883 Cluridyo ‘
Accident date: 30/01/2019
Estimated repair cost for vehicle no: SJV9923T TOYOTA WISH 2.0 A '10
S/n Qty Items U/price Amount
1 1 Front Bonnet ) $804.00°
2 2 Front Bonnet Hinge 7 5$78.10 $156.20
3 1 Front Bonnet Lock |[ A $102.10 %
4 1  Front Bonnet Insulator [ $211.304
5 8 Front Bonnet Insulator Clip $6.50 $52.00%
6 1 Front Bonnet Emblem Logo - _555.6&*- .
7 2 Front Head Lamp (7 adua $879.60  C 5175920 (7 '/
8 1 FrontGrile  Cocled " $246.10 7
9 8 Front Grille Clip AV« $6.50 $52.00 '
10 1 Front Bumper ky"{frj e $381.70 o _
11 8 Front Bumper Clip e $6.50 $52:00 © -
12 2 Front Bumper Side Retainer /4 $81.70 $163.40 ~
13 1 Front Bumper Inner Sponge ¢ Ceelre @ $97.80 -
14 1 Front Bumper Reinforcement  Bedt $311.60 -~
15 1 Front Bumper Number Plate [T $50.00 ~
16 2  Front Bumper Fog Lamp £ rual -4 $287.35 55?4.?[‘!1’/
17 2 Front Bumper Fog Lamp Cover (e [ed $86.30 $172.60 1’/
18 2  Front Bumper Fog Lamp Side Cover 4 $131.35 $262.70 ~
19 2 Front Bumper Fog Lamp Chrome yu/ $181.90 $363.80 &
20 1 Front Support Panel Wep . $1,013.10 X
21 1 Front Support Panel Top Cover g{-{is sl $269.20 ~
22 8 Front Support Panel Top Cover Clip At $6.50 $52:00 <0
23 1 Front Air-Con Condenser /7 z;.¢ $1,130.60 &
24 1 Front Radiator d re $986.30 4
25 1 RearBoot Lid i taried $1,415.20
26 2 Rear Boot Lid Hinge SN $141.40 $282.80
27 2 Rear Boot Lid Shock Absorber - 7+ $371.85 $743.70 -
28 1 Rear Boot Lid Emblem Logo  #Je. 651.10 —
29 2 Rear Boot Lid Side Reflector | ¢ nuleed $377.00 $754.00




11603 5¢

270256

30" 1 Rear Boot Lid Center Chrome Moulding ¢ ne. . $274.45 "
31 1 Rear Boot Lid Inner Lock Do ¢ 5374457
32 1 Rear Boot Lid Inner Rubber  ~% $381.90 ,
33 1 Rear Boot Lid Inner Trim Board /.. L4 5§16
34 1 Rear Boot Lid Windscreen Seal Lk $125.00
35 2 Rear Boot Lid Windscreen Side Moulding * $108.00 5216.60"/
36 1 Rear BootLid Camera 1 ro $550.00 ~C
37 1 Rearl/HTaillamp "y, ¢lee™ $387.407
38 1 Rear L/H Tail Lamp Panel el i $378.85% /¥
39 1 Rear Bumper “uis o $481.10
40 8 Rear Bumper Clip #* $6.50 $52-00 <V
41 2 Rear Bumper Side Retainer pev $132.10 $264.207 _
42 1 Rear Bumper Reverse Sensor (special Nett) ¢ $380-00 v/
43 1 Rear L/H Bumper Side Reflector .. 5141.45
44 1 Rear L/H Bumper Bracket ¢+t $88.60
45 1 Rear L/H Bumper Mud Shield 07w 5172.25 <~
46 1 Rear L/H Fender ye < $972.45 ~
47 1 Rear L/H Fender Glass Assy 2 #+ $396.20 +
48 1 Rear L/H Fender Air Duct (a0 $92.80 ~
49 2 Rear Fender Inner Trim Board | 1 ¢ e lcecl $972.45 $1,944.90 | -4¢
50 1 Rear End Panel Quter “Pe.wics $519.80
51 1 Rear End Panel Inner  Fep O $780.50 <
52 1 Rear End Panel Top Garnish ¢rwclied $374.45 -
53 1 Rear Spare Tyre Panel <, 1 $980.30
54 1 Rear Spare Tyre Panel Top Cover ;ﬁf@\__d S 37430 ¥
55 1 Rear Spare Tyre Panel & End Panel Sealant » 1 ¢y $450.00 g i
56 1 Rear Spare Tyre | .ock.. Dm $174.85 1,

Subtotal :- $24,434.25




Labour charges

To remove & refit air-con condenser, radiator, fan motor $380.00 -~
& top up gas

To remove & refit seat cushion & trim board $280: Y
To remove & refit rear camera & windscreen camera SB;M){ X0
To remove & refit rear exhaust $280.00
To remove & refit petrol tank $280.00
To remove & refit reverse sensor 5].90,’0’5 £0
To remove & refit rear windscreen $120.00
Gum $50.00 -
To remove & refit fender glass $100.00 —
Gum $50.00 >

To check wiring

£
' 51%'tﬁ e
=T reSLUIvey halnr. ng: ’
< NGB e s o 3%30
8 subjact 1 T ﬂ _ 5 '_ 'I' urvey
st i M -

$2,40000 1 5,
"

Towing fee

Tuff kote

Panel beating Acknowledged by Repaicer

Sig nature;
Data;

Spray painting

Subtotal :- $7,570.00
Total:- $32,004.25
.'_ 14 |I'.I Lt :;

toted * 14732.96

L]s - 0k (et Vo)
10K \wﬂ/,ﬁ.
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coreq no19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO19002088/ASD3N2

Date: 04/04/2015
R NCE
Handling Sompo Insurance Singapore Ple. X
Nnstines: Ltd. Policy No: D19MTPVO1001143
Claimant Insured Vehicle
Véhicle Né * SINVOG23AT No : SLFZ2868B
Date of Loss:  30/01/2019 Nature of Claim: TP g!:,’m CMTD1900665
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJvV9923T
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: IZRAABDGS55
Reg. Date: 26/02/2010 (Man. Year: 2010) Chassis No: JTDGJ20WE05002138
Colour: Silver Odometer: 151125 km
Engine Capacity: 1987 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 24 676.45 8,002 96 15,773.49 63.92
Miscellaneous [tems 0.00 0.00 0.00
Labour 7.,570.00 3,830.00 3,740.00 40.41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5%) 32,246.45 12,732.96 19,513.49 60.51
Approved Total (Overridden) (S§) 10,000.00
(5%) 32,246.45 10,000.00 22.246.45 68.99
+ GST 7.00/7.00% (S%) 2.257.25 700.00 1,557.25 68.99
Nett Amount (5%) 34,503.70 10,700.00 23,803.70 68.99
INSPECTION
Date of Assignment: 31/01/2019
Date Inspected: 31/01/2019 Inspected At: Mew Hock Teck Motor Pte Ltd (HQ)
1 Kaki Bukit Ave 6, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair: 14.0 days
Adjuster: ADRIAM LING Manager: Hisew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/4/2019
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WOTE: This report reprasents our findings ar the hime and place of inspection sfated herein. Such inspection has been carmed oul to the bes! of our
knowledge and ability but any ofhar lability under any ofher circumsfances is hersby expressly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/4/2019
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REPAIR DETAILS o
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Apr 2018)

Parts: M1-MPV TOYOTA WISH 1.8 (&) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmifted, no print-code for SAVO823T)

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Eg” Particulars Condition  Repairer's  Amount

1 1 “FRONT BONNET Mot B04.00F *-FL
Mecessary

2 2 *FRONT BONNET HINGE Not 156.20F *FL
MNecessary

3 1 “FRONT BONNET LOCK Mot 102.10F *-FL
Mecessary

4 1 “FRONT BONNET INSULATOR Mot 211.30F *-FL
Necessary

5 8 ‘FRONT BONNET INSULATOR CLIP Not 52 00F *-FL
Necessary

B 1 ‘FRONT BONNET EMBELEM LOGO Mot 55.60F *-FL
Mecessary

Fi 2 ‘FRONT HEAD LAMP Cracked 1,759.20F *1,344.00FL

8 1 “FRONT GRILLE Cracked 246 10F  *246.10FL

9 8 *FRONT GRILLE CLIP MNecessary 52.00F *10.00 FL

0 1 *FRONT BUMPER Deformed 3B1.70F  *3B1.70FL

11 B *FRONT BUMPER CLIP Necessary 52.00F *30.00 FL

12 2 *FRONT EUMPER SIDE RETAINER Necessary 183.40F *163.40FL

13 1 “FRONT BUMPER INNER SPONGE Cracked 97.80F *87.80FL

14 1 “‘FRONT BEUMPER REINFORCEMENT Bent 311B80F *311.60FL

15 1 *FRONT BEUMPER NUMBER PLATE Cut 50.00F *50.00FL

16 2 *FRONT EUMPER FOG LAMP Cracked 57470F *574.70FL

17 2 *FRONT BUMPER FOG LAMP COVER Cracked 17260F *172.60FL

18 2 *FRONT BUMPER FOG LAMP SIDE COVER Mot 262.70F *-FL
MNecessary

19 2 *FRONT EUMPER FOG LAMP CHROME Not 363.80F *FL
Mecessary

20 1 “FRONT SUPPORT PANEL Repair 1,013.10F *-FL

21 1 *FRONT SUPPORT PANEL TOP COVER Deformed 269.20F  *268.20FL

22 B “FRONT SUPPORT PANEL TOP COVER CLIP Mecessary 52.00F *20.00FL

23 1 “FRONT AIR-CON CONDENSER Mot 1,130.60F *-FL
MNecessary

24 1 *FRONT RADIATOR Mot 986.30F *-FL
MNecessary

25 1 *REAR BOOT LID Distorted 141520F *141520FL

26 2 *REAR BOOT LID HINGE Mot 282 80F *-FL
MNecessary

27 2 *REAR BOOT LID SHOCK ABSORBER Not T43.70F *-FL
MNecessary

28 1 *REAR BOOT LID EMBELEM LOGO MNecessary 51.10F *51.10FL

29 1 *REAR BOOT LID SIDE REFLECTOR N/S Cracked 754.00F *377.00FL

30 1 *REAR BOOT LID CENTER CHROME MOULDING Cracked 27445F  *274.45FL

31 1 *REAR BOOT LID INNER LOCK Damaged 3T445F  *3T445FL

32 1 “‘REAR BOOT LID INNER RUBBER Cut 381.90F *381.80FL

3 1 *‘REAR BOOT LID INNER TRIM EOARD Cracked 781.45F  *45510FL

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/4/2019
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No.

34

35
36

a7
38
34
40
41
42
43
44
45
46
47

48
45
50
5
52

53
54

55

56

Part
th MNo.
1
2
1
1
1
1
8
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Page 4 of 5

F=Franchize part. 3=5SpcNett. L=ListitemDisc

Particulars Condition  Repairer's Amount
*REAR BOOT LID WINDSCREEN SEAL Necessary 125.00F *125.00FL
*REAR BOOT LID WINDSCREEN SIDE MOULDING MNecessary 218.00F *218.00FL
*REAR BOOT LID CAMERA Mot 550.00F “-FL
Necessary
*REAR L/H TAIL LAMP Cracked 38T 40F "3BT 40FL
*REAR L/H TAIL LAMP PANEL Dented 378.85F *BY.00FL
"REAR BUMPER Distorted 481.10F  *481.10FL
“REAR BUMPER CLIP Necessary 52.00F *30.00FL
*REAR BUMPER SIDE RETAINER Mecessary 264.20F *264. 20FL
*REAR BUMPER REVERSE SENSOR Damaged 380.00Fs ~200.00F&
*REAR L/H BUMPER SIDE REFLECTOR Cracked 141.45F *141.45FL
“‘REAR L/H BUMPER BRACKET Dented BBEOF *88.60FL
*REAR L/IH BUMPER MUD SHIELD Tom 172.25F “172.25FL
*REAR L/H FENDER Repair 872.45F *FL
*REAR L/H FENDER GLASS ASSY Mot 396.20F *-FL
Necessary
*REAR L/IH FENDER AIR DUCT Cracked 92.80F *92. 80 FL
*REAR FEMDER INNER TRIM BOARD N/S Cracked 1944 90F  *87245FL
“‘REAR END PANEL OUTER Dented 519.80F *519.80FL
*REAR END PANEL INNER Repair 780.50F *FL
*REAR END PANEL TOP GARNISH Cracked 37445F  *3T4.45FL
*REAR SPARE TYRE PANEL Repair 980.30F “-FL
*‘REAR SPARE TYRE PANEL TOP COVER Deformed 37430F “374.30FL
*REAR SPARE TYRE PAMEL & END PANEL Mot 450.00F *FL
SEALANT Mecessary
*REAR SPARE TYRE LOCK Damaged 174.85F  “174.B5FL
Sub Total (S5) 24,676.45 11,803.95
- List Item Discount on L Items 0.00/25.00% (S§) 0.00 2,900.99

Total Parts (S§) 24,676.45

8,902.96

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=ge... 4/4/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Particulars Lab.Type Repairer's Amount
TO REMOVE & REFIT AIR-CON MNew 380.00 0.00
CONDENSER ,RADIATOR,FAN MOTOR & TOP UP GAS
TO REMOVE & REFIT SEAT CUSHION & TRIM BOARD Mew 280.00 80.00
TO REMOVE & REFIT REAR CAMERA & WINDSCREEN Mew 380.00 50.00
CAMERA
TO REMOVE & REFIT REAR EXHAUST Mew 280.00 0.00
TO REMOVE & REFIT PETROL TANK Mew 280.00 0.00
TO REMOVE & REFIT REVERSE SENSOR Mew 100.00 50.00
TO REMOVE & REFIT REAR WINDSCREEN New 120.00 120.00
GUm Mew 50.00 50.00
TO REMOVE & REFIT FENDER GLASS Mew 100.00 0.00
GUM MNew 50.00 0.00
TO CHECK WIRING Mew 100.00 60.00
TOWING FEE Mew 100.00 60.00
TUFF KOTE MNew 150.00 60.00
PAMNEL BEATING Mew 2,800.00 1,800.00
SPRAY PAINTING New 2,400.00 1,500.00

Gross Labour Cost (S5) 7,570.00 3,830.00

Repont was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/4/2019



