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B Va7 LKK Auto Consultants Pte Ltd
i §1 Ll Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

- TEL: 6256 3561 FAX: 5256 4315

Reg. No: 189607198R GST Reg No. 18-9507198-R

Alfiliated to Federation Internationale Des Exparts En Automobile

LONPAC INSURANCE BHD Rel : CC4/LPC18002031/hb3
41704107 THE CONCOURSESINGAPORE 199555 a6~ 31012019 H“l"lmlﬂ"lm"lﬂ
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 2668R Veh. Inspected SKR 2407Y
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date Jlmirzoe
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
B Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  29/01/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES FTE LTD
55 UBI ROAD 1
SINGAPORE 408689
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




r A
_i _'{r _I": Cemvuidimrly
i W Miw b Company Regtration Mo 150667 18ER
) 0OHE AN L 2 2S A U IS THUSTHREAL PARE. SINGAPORE #088353 TUEL @ (065 ) 625035601 FAX | (631 RISV E
Yourref: To Be Advised Date: 15.02.2019

Ol ref: CC4/LLPC 1900203 1/ARhb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKRMOTY
We refer to the above matter.

Please be informed that we had conducted the mspection of the above mentioned vehicle on 14,02.2019
al the premises of M/s _Premium Automobiles Pte Lid _and have the following to report:-

Workshop Estimate Amount . 55 9,359.00

Revised Estimate Amount - 5% 3,800,000

"Check” ltems Amount . 5% 300.00

Market Value . 5§ -

LTA Reimbursement Value - 55 -

Neu Value . 5% -

Description of Damuge: P st —
The velacle sustained damages at the E_r_a - e
Rear /S Portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel - 6366 2323 Fax 6841 1183
Email: Nora khai@premiumauto com 5 / claima@premiumauto com. sg

Telefax

Estimate Accideni Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No G841 1183
Reference PATP/IO1432018/GW
Date 30-Jan-19

Kindly arrange for survey.

Your insured vehicle no. SJX 2668 R

Lonpac Insurance Bhd

100 Beach Road

#19-00 Shaw Tower

Singapore 189702

Attn: Motor Claims Dept

Fax: 6296 2706

Owner's Name Mr. Lee Char Heng

Address 72 Jalan Gumilang
Singapore 668911

Telephone BE784431

Type of Claim Third Party Claim

Policy No. 2100398966-04

Vehicle No SKR 2407 Y

Model Code Audi AS CT 2.0 TFSI Mu

Model | Year Jan-15

Engine No CDOMN 411191

Chassis No WALZZZAGKEN 165215

Mileage -

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 28-Jan-18

Place of Accident

Car Park of Bik 273 BT Balok East Ave 4



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKR 2407 Y

Estimated
S/N Nature of Jobs Charges
To remove and transfer rear parking aid and rear ;
1 5/N 5 360.00 -
lid kick sensor. Check function.
To dismantle and renew rear bumper. To repair rhs =
2 rear fender. Reorganise crash management S 1,400.00 /000
components. Reinstall all parts removed. -
3 Torespray rear bumper and rhs rear fender. S l.ﬁqmﬁ 1o D
4 To carry out diagnostic check. S/N S 192.00 ~
TOTAL LABOUR CHARGES : _$ 3,552.00

All charges are not inclusive of G5T.
Remarks (0K) = Approved, Remarks (X) = Not approved




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKR 2407 Y.

S/N Parts Description

Damage Parts & Prices
S/NETT REMARKS

REAR BUMPER -'c’c-Fu'

REAR BUMPER SITCKY PAD 7

REAR BUMPER FIXING PARTS

REAR BUMPER SPOILER A ou

REAR BUMPER SECURING STRIP

REAR BUMPER GUIDE PROFILE -RH UPPER
REAR BUMPER SECURING ELEMENT

REAR BUMPER GUIDE SECTION-RH

REAR BUMPER CONNECTING PIECE

REAR BUMPER LOWER GUIDE SECTION-RH
REAR BUMPER COVER FIXING PARTS
REAR BUMPER CARRIER COVER

REAR SENSOR

REAR SENSOR SEAL RING - INNER/OUTER
LED TAILLIGHT-RH  ( neeleed

LED TAILIGHT COVER-RH  pt #~
EXHAUST TAIL PIPE TRIM Ao ~
SUNDRIES '

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

W M O~ 3 W b W ke

e R =
O = O wtn L W N = O

All charges are not inclusive of G5T.

Legend Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are S5pecial Nett

2,343.00 -~
21.00 ~
2459.00
j16.00
157.00.4
53.00 }
6.00 °
30.00 ¢
11.00 +
48.00 4
24.00 &
105.00 *
231.00
5.00

1,148.00
43.00 4
517.00 4
500.00

5,807.00
3,552.00

i | v O L B B WL B VWL D

9,359.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : B366 2323 Fax : 6841 1183

Telefax
Name t Adosn bide
L [-Fal : |
Surveyed Date : 4lo2]19.
Authorised Date '
Excess Cost
Liability
Remarks . Alst Autuengs d 04 Pea ¥'s
Please Note 1 This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9628 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Nivitha (LKK Auto)

From: ONG Ll LI <llong@lonpac.coms
Sent: Wednesday, 30 January 2019 3:45 PM
To: Mastura; MT_Claim_SG; ‘Claims’; assignments@lkkauto.com; Admin-D {LKKAuto)
Subject: Qur Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR
INSURED SJX2668R DATED ON 29/01/2019

Attachments: SKR 2407 ¥ - 29012019 GIA PDF 4 6pme 30/ 14

pesor® "4“"‘#"’"
Without Prejudice

VA1

Dear Mastura

Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability.
Dear Catherine/Nivitha

fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
'rar {65] EZSD 7388 Ext. 254 Fax: (65) 6296 2706

&%) lonpac.com.sg

From: Mastura [mallto:mastura@premiumauto.com.sg]

Sent: Wednesday, 30 January, 2019 3:17 PM

To: MT_Claim_5G; 'Claims'

Subject: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

Kindly arrange the survey on 14/02/2019, Thursday, 10 AM.

Best Rewands

Maustury

Claims Admmstrator

Premium Automobiles Me Lid Ry N PRMILEIT MY

18 B8 HIEE 2325 A 05 6708 YRS L -ndaXd) 1IKS
g 1 i i it Vatril i g W uny add S sy

Audi Shewroum, Audi Centre 281 Alesundrs Road  Shpeore | 594938 . +h8 6836 2223
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..!_ig_ Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Thursday, 22 August 2019 5:37 PM

To: GERALD POH WEE BIN

Cc MT_Claim_SG

Subject: RE: Our Ref: 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR
INSURED SJX2668R DATED ON 29/01/2019 [External Confidential]

Attachments: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON

29/01/2019 CC4/LPC19002031/Adb3

Dear Gerald,
Third Party have withdraw the claim. We will proceed to close this case.

Thank you,

Dest Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6740 5792 | email; Jinle@]kkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Tuesday, 25 Jupe 2019 8:55 AM

To: Jia Le (LKE Auto)

Cc: MT_Claim_SG

Subject: RE: Our Ref; 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R
DATED ON 29/01/2019 [External Confidential)

Lonpac External - Confidential
Dear Jia Le,

We have already advised you In our emall of 20 June 2019.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €4 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:liasle@lkkauto.com]
Sent: Tuesday, 25 June, 2019 B:47 AM

To: GERALD POH WEE BIN

Cc: Vic (LKKAutD)




Suhjuct: RE: Our Ref: 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R

DATED ON 29/01/2019 [External Confidential]
Dear Gerald,

Kindly advise further instruction as TP is chasing for liability.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Jia Le (LKK Auto)

Sent: Tuesday, 18 June 2019 12:02 PM
Te: GERALD POH WEE BIN

Ce: Vic (LKKAuto)

Subject: RE: Our Ref; 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R

DATED ON 29/01/2019 [External Confidential]

Resend. Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email; Jiale@®lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Jia Le (LKK Auto)

Sent: Tuesday, 18 June 2019 10:04 AM
To: GERALD POH WEE BIN

Ce: Vic [LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R

DATED ON 29/01/2019 [External Confidential]
Dear Gerald,
Kindly advise further instruction as TP is chasing for liability.
Thank you.
Best Regards,
Carlor Chan | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jiale@lidauto.com | fax: 6741-4108
Blk 51, Puya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Vic (LKKAuto)
Sent: Friday, 24 May, 2019 9:05 AM



To: GERALD POH WEE BIN
Ce: MT_Claim_SG; Admin A; Vic (LKKAuto)
Subject: RE: Our Ref: 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R

DATED ON 29/01/2019 [External Confidential)

Dear Gerald,

We refer to the below email.

Our proposed 50/50 liabllity to the TP repairer has been rejected (please see attached email).

TP insisted that their client was stationary and our Insured must provide evidence to support his claim that a witness
saw TP vehicle reversed.

Please advise further instruction.

Thank you.

Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: viealpeh@Ikkauto com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

LXK =g, the Farth: Print only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohitited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mall or any attached items, Please delels the e-mail and all attachments, including any copies thereol, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]
Sent: Monday, 11 March, 2019 10:30 AM

To: Vic [LKKAuto)

Cc: MT_Claim_5SG

Subject: RE: Our Ref: 18/19/19/VP05/021387 ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R
DATED ON 29/01/2019 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Based on the position of both vehicles and the damage to SKR2407Y,
we are of the view that liability is not clear.

Is the Distributor's workshop prepared to accept 50% liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

3



The all £4%) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Friday, 8 March, 2019 5:53 PM

To: GERALD POH WEE BIN

Ce: MT_Claim_SG; Admin A; Vic (LKKAuto)
Subject: RE: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED
SIX2668R DATED ON 29/01/2019

Dear Gerard,

We refer to our below email.

Without concrete evidence to support each version of the accident, we propose for a 50/50 liability.
Please advise further instruction as TP s chasing for liability.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@1lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ ISR o
. - — ﬁwmwa%wmm.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mail or any allached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any coples thereof. Thank you.

From: Vic (LKKAuto)

Sent: Monday, 18 February, 2019 4:59 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: Our Ref; 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R
DATED ON 29/01/2019

Dear Gerald,
We refer to the subject matter.
Please be Informed that TP do not have video footage and only provided scene photos (as attached).

TP insisted that liability is against our Insured.



Kindly advise.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenus 1, #02-25 | S(408933)

T Y .
S=SRSE = Zve ke Lorthe Frint only when pecessory-

This e-mail contain confidential and privileged matsrial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mall in error, pkam do not
re@d this e-mall or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereof, Thank you.

From: Shu Pei (LKKAuto)
Sent: Friday, 15 February, 2019 4:51 PM
To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)
Subject: RE: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SIX2668R
DATED ON 29/01/2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SKR 2407Y at M/s Premium Automobiles Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel®lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 31 January 2019 11:09 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Ce: MT_Claim_SG <mt _claim@®Jonpac.com>; Vic (LKKAuto) <yicalpeh@Ikkauto.com>

Subject: RE: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED 5JX2668R
DATED ON 29/01/2019



Dear Shu Peil,

Attached cop of insured’s report for your attention

Aside to LKK - Attn : Vic
Kindly assess liability before proceeding with Direct Settlement.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
50 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto;shupei@Ikkauto.com]
Sent: Thursday, 31 January, 2019 10:56 AM

To: ONG LT L1

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED
SIX2668R DATED ON 29/01/2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you.

Best Regards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 30 January 2019 4:22 PM

To: 'ONG LI LI' <llong@lonpac.coms; assignments <assignments@lkkauto.com>

Ce: 'MT_Claim_SG' <mt claim{@lonpac.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R
DATED ON 29/01/2019

Dear Sir/Mdm,

Thank you for the assignment.



Please be informed vehicle not In the workshop, repairer arrange on 14/02/20189.

BEST REGARDS,
;. Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall; assignments®|kkauto.com | fax: 6256-4315
Blk 51, Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI Ll [mallto:llong@lonpac.com
Sent: Wednesday, 30 January 2019 3:45 PM
To: Mastura <mastura@premiumauto.com.sg>; MT_Claim_SG <mt_claim®@lon m>; 'Claims’

<claims@premiumauto.com.sg>; assignments@|kkauto.com; Admin-D [LKKAuUto) <admin-d{@|kkauto.com>
Subject: Our Ref: 18/19/19/VP05/021387 RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R

DATED ON 29/01/2019

Without Prejudice

Dear Mastura

Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability.

Dear Catherine/Nivitha

fya

Regards,

Ong Li Li

Senlor Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

From: Mastura [mailto:mastura@premiumauto.com.sq]

Sent: Wednesday, 30 January, 2019 3:17 PM

To: MT_Claim_SG; "Claims’

Subject: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SJX2668R DATED ON 29/01/2019

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

Best Regards,



Mastura
Claims Admunistrator

Fremiuvm Automobiles Pre Lid g s vemosnw
33 Ui Road | Road Singipore 408699
+05 GIRE 2113 d. 465 6T6R O82E £ +65654) 1183

e [TISETHT a CITLIL [ io. com 58 W WWW .'I.'I.li_.'u COIM.AE

Audi Showroom, Audl Centre 28] Alexundm Road Singapore 159'.1]3 n. +63 ﬁﬂ-lb ’123

The all-new Aud| Q2

Huntaggable

Fmail Disclaimer

This emall, including ony sitachment, is confidontial snd may also be privileged

Il you bave recetved it in error, please nodify us immedisizly by reply email and then delers this message from your systim.
Plesse do not capy i or use it for any purpose, or disclose its conients o wny sttachmont (o any other person. Thank you

This email has been checked for viruses by AVG antivirus software.

wWww.avg.com



Jia Le (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 21 August 2019 4:44 PM

To: Jia Le [LKK Auto)

Ce: Admin A; Vic (LKKAuto); claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SJX2668R DATED ON

29/01/2019 CC4/LPC19002031/Adb3

Dear Carlor,
Kindly be informed that our client’s decided to claim is own policy and do recovery later.
Ihank you.

Best Regards,
George Wong
Claims advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option |

e, Claims(@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDIL Q8.
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Ermail Disclaimer

This emall, inchuding any attachment, 5 conflidential and may also be privileged.

if you have recelved It in error, please notlly us immediately by reply email and then delete this message from your system
Plaase do not copy it or wse it for any purpose, or disclose its contents or any attachment to any other person, Thank you

From: Jia Le (LKK Auto) <liale@lkkauto.com>

Sent: Tuesday, June 25, 2019 9:49 AM

To: Claims Dept <claims@ premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/Adb3

Without Prejudice
Dear George,

We refer to your below email.



Our principal would maintain a 50/50 liability in view that both parties have no concrete evidence to support their
clalm,

Thank you.

Hest Regards,
Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Vic [LKKAuto)

Sent: Tuesday, 25 June 2019 9:00 AM

To: Claims Dept; Jia Le [LKK Auto)

Ce: Admin A: Vic [LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX26G8R DATED ON 29/01/2019
CC4/LPC19002031/Adb3

Without Prejudice
Dear George,
We refer to your below email.

Please be Informed that this matter is now handled by my colleague, Ms Jia Le and she will get back to you for an
update.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

[ | -~ -
15 4.4 i Sgve Che Earthe FPrint only when necassary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be & viclation of law. If you believe that you received this e-mail In error, please do not
read this e-mail or any attached iterns. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender that you have deleled the e-mall, all attachments and any coples thereof, Thank you.

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 6 June, 2019 9:15 AM

To: Vic (LKKAuto)

Cc: Admin A; 'Claims’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED 5JX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,



We are following up on our client’s case. Please advise on the status of liability clearance.
Appreciate your kind and urgent reply please.

Thank You.

Best Regards,
George Wong
Cluims Advisor

Premivm Automobiles Pte Lid ey s ivezriwg

15 Lihi Rood | Road Singapore 408659

p.+65 6388 2123 d. 465 6T6R 9911 [ +65 68B4) 1183

e claimsflpremivmadto. comsg  w. www audicomsg

Audi Showroom, Audl Centre 28] Alexandm Rood Singap

re | 59938 p. +65 6836 2223

The all-new Aud| Q2

Huntaggable
[ipaeveafiort | =

Emall Disclodmer

This email, locluding wny attachiment, s confidentiol and may ulso be privileged

I i have revefved i b error, please notily us immodistely by reply el and then delete this messaps from your system.
Mcuse do not copy it or use if for oy purpose, or disclose its contents or any attachment to any other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 30 May 2019 12:51 PM

To: "Vic (LKKAuto)'

Cc: 'Admin A'; 'Claims’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Any update for the above mentioned case ¥
Thank You.

Best Regards,
Gearge Wong
Claims Advisor

I'remium Automobiles Pre Lid ey s ooz

35 Ui Rood | Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 L +65 6841 1183

. claims@premivmanto.comag  w.rww andlcom.sg

Audi Showroom, Audi Centre 281 Alexandm Road Singapore 159938 p. +65 6836 2123



The all-new Audl Q2

Huntagga ble

[ Discower o pra I

Fnaall THaclafmer

Thin cmnil, inchuding any sttachment, ix confidential and may also be privileged

[ yusis hmwe received it in ervor, please nodify us hissmediutely by reply cmail and then delete thi mossage from your syscrn
fense dio not copy It or eee it for any parpose, or disclosc its conients or amy attechmeni o any ollcr person Thank you

From: Vic (LKKAuto) [mallto:vicalpeh@Ilkkauto.com]

Sent: Friday, 24 May 2019 9:08 AM

To: Claims Dept

Cc: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice

Dear Kee Siang,

We refer to your below email.

We will check and will get back for an update.
Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | emall: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L3 74 J g
S R2R = Syve Che Sarthe Print only when pecessary-

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believa that you recelved this e-mail in eror, please do not
read this e-mail or any attached ltems. Please delete the e-mail and all attachments, including any copies thereaf, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Claims Dept [mallto:claims@premiumauto.com.sg)

Sent: Friday, 24 May, 2019 8:58 AM

To: Vic (LKKAuto)

Cc: Admin A; "Claims'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX26GER DATED ON 20/01/2019
CC4/LPC19002031/hb3




Dear Vic,

Kindly refer back to your insured sketch and based by the scene photograph provided, our client’s vehicle was in the
straight line exiting the carpark.

Nevertheless, Based on your principle insured statement, It was written that our client’s vehicle reversed according
to passerby.
Therefore, Kindly provide us witness statement or statutory declaration from the passerby to concrete your client’s

statement.

[hank You

Best Regards,
lkee Siang
{laims Advisor

Premium Automobiles Ple Lid e se ey
55 Ubi Road | Rood Singapore 408699
p. 05 6388 2323 d. +65 GTEE 991 . +65 6E4] | 1E3

T. h't'ITnjﬂi]E! UMD COTTLFE W, W

Audi Showroam, Audi Centre 28| Ah:tumlm Ruud Singapore 159938 p. +65 l&E]ﬁ 2223

The all-new Audi Q2
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Fomail DMsctaimer

I'hils email, including any attachment, is confidentiil snd may also be privileged

b yena et recetved it in arror, please notify as immediately by roply cmail and thon dedete this message from your system
Pleaie do not copy it of uee jt for any purpase, or disclose a cantems of sny anachment 1o any other person. Thank you

From: Vic (LKKAuto) [mallto:vi hil
Sent: Thursday, 23 May 2019 3:28 PM
To: Claims Dept

Cc: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC12002031/hb3

Without Prejudice

Dear Kee Siang,

We refer to your below emalil,

As requested, we had attached our previous email and sketch plan of our Insured for your review.

Our principal is in the view that based on the position of the vehicles (as per your client’s scene photos), liability Is

unclear. As there is a possibility that our Insured statement may be probable. However, since no concrete evidence
from both parties, our principal is prepared to settle your client’s claim on a 50/50 basis.



Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
filk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

F I Y .
SeSR2% = Spue the Earthe Frint only when necassary’

This e-mail contain canfidentizl and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient s prohibited, and may be a violation of law. If you beliave that you received this e-mail in error, please do nol
read this e-mail or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Claims Dept [mallto:claims@premiumauto.com.sg]

Sent: Thursday, 23 May, 2019 3:13 PM

To: Vic (LKKAuto)

Ce: Admin A: "Claims’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,

As spoken, please provide us your principal insured report.
Kindly advise your ground why liability is 50/50.

Thank You

Best Regards,
Iee Siang
Cloims Advisor

Premium Automobiles Pte Lid geeg we oozt

55 Libi Road | Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 1. +65 6841 1183

e claims@E i w, www. audi.com.sg

Audl Showroom, Audi Centre 28| Alexandm Rooad Singapore 159938 p

+63 6816 2223

The all-new Audl Q2

Huntaggable

Email Disclalmer

This emal, wcluding any attachment, s confidantial and may also be privileged

1 you have received it In error, please notify s mmediately by reply email and then delete thi message from your system
Mamse do not copy 1§ or use il for any purpos, ar dmclose its contonts or any attachment to any other person, Thank you

[



From: Vic (LKKAuto) [mailto:

Sent: Thursday, 23 May 2019 8:56 AM

To: Claims

Cc: Admin A; Vic (LKKAUtD)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice
Dear Kee Siang,
we refer to your below emall.

As per our below email dated on 25/04/2019, our principal would maintain a 50/50 liability in view that both parties
have no evidence to support their claim.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

LK = Save the Earth: Print only when necessory:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not
iead this e-mall or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sendar that you have deleted the e-mall, all attachments and any copies thereof, Thank you.

From: Claims [mallto:claims@premiumauto.com.sg]

Sent: Thursday, 23 May, 2019 8:46 AM

To: Vic (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Claims

Subject: RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,

Please advise any revert or reply from your insured principle , our email was totally ignored from your end. Our
client is been very frustrated and been spamming us call on daily basis.

We expecting your reply by today 12pm and if were to left with no choice. Then we will forward your contact to our
client.

H::El Rtﬁﬂrdﬁ;
IKee Siang
Claims Advisor

PFremivm Automuobiles Ple Lid g s ivmeazsniw)
55 Ubi Roud | Road Singapore 408699



p. =63 638K 2323 d. +65 6768 9911 [ +65684] | 183
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Emall Disclidmer

Ui crmil, nclidng any sischmeni, f5 condential and may also be privileged

11y hawe received | 0 error, please sotily us imumediately by reply email and then delete tin message from your sysicm
Mleine di mob copy 1 or wse i for ony perpose, or disclose its contents or any attachmont to any other person. Thank you

From: Claims Dept [mailto:claims @premiumauto.com.sg]

Sent: Tuesday, 21 May, 2019 8:15 AM

To: "Vic (LKKAuto)' <vicalpeh@|kkauto.com>

Cc: '‘Admin A' <admin-a@Ikkauto.com>; 'Admin-D (LKKAuto)' <admin-d@Ikkauto.com>; "Claims Dept'
<claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Urgent

Dear Vic,
Dear Vi,

Please reply to Ms Nora email. Appreciate your kind and urgent reply.
Our client has disagree with your offer.
Please provide evidences so that we can update to our client based on your offer proportion .

Thank You

Best Regards,
George Wong
Claims Advisor

Ihank You

Hest Regards,
George Wong
Claims Advisor

Premivm Aulomobiles Ple Lid g ws sz

55 Libi Ropd | Road Singapore 408699

p. +05 6388 2323 d. +65 6768 9911 [ +65 6841 1183

e._clpima@premivmauto.comsg  w. www andi.com.sg

vudi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. +65 6836 222)



The all-new Audl Q2
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Fomnall Disciaimer
Tl emall, including any attachment, is confidential and may also be privileged

i b recetved It in error, plesse nostify us inmediately by reply cmail and then delete this message from pour sysies
Memse dio not copy I0or use it for any purpose. or disclosc its contents or any atiachument 1o any other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 17 May 2019 6:45 PM

To: 'Claims Dept'; 'Vic (LKKAuto)'

Cc: 'Admin A'; "Admin-D (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Lirgent

Dear Vic,

Please reply to Ms Nora email. Appreciate your kind and urgent reply.
Our client has disagree with your offer.
Please provide evidences so that we can update to our client based on your offer proportion .

Thank You

Best Regards,
Gearge Wong

Claims Advisor

Preminm Autvmobiles Ple Lid e s isssuzriwg

55 Ubl Road | Road Singupore 408699

pe 05 GIRR 2323 o +65 6THE 9911 [ +65 6B4] | 183

e cliims@premivmanto com s w. www.audicomag

Ludi Showroom, Audi Centre 281 Alexsndm Road Sm gapore 159938 p. +65 68362223

The all=-new Aud| Q2
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[ Dizscover offera ]

Emall IMsclabmer

This cammil, mechafing any attachment, is confidential md may also be privileged

[ you have received it in ermoe, plesse notify us immedialely by reply email and then delete this message from your system
[Meuse do not copy b or use it for any purpose, or disclose it contenis or any aitachment 1o any ather person. Thank you
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From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 19 April 2019 11:57 AM

To: "Vic (LKKAuto)'

Cc: 'Admin A'; "Admin-D (LKKAuto)'; ‘Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 25/01/2019

CC4/LPC19002031/hb3

Dear Vic,
Can | have your reply please? We need to update owner urgently.

Ihank You

Best Regards,
MNora Khai
Claims Manager

Premivm Automobiles Ple Lid g ss ismsozriwg
55 Ubi Road 1 Road Singapore 408699
p.+65 6388 2323 d. +65 6TER 9911 1. +63 6841 |1E3

e cloimsi@premivmayto comsg  w. www.audi com.sg
Audi Showroom, Audl Centre 281 Alexmndra Road ‘im nur:tS??lE

b, +65 6836 2223
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Fmall Diselalmer

This email, lncludmg any atschment, is confidental and may ulso be privileged

1 wou have recelved W b crros, pleass solify us eunedistely by reply cmail and then delete thin merssage from jeur sysiem
Menss do not copy 1t or use it for ony purposs, or divcloue its contonts or any astachmant o any other person. Thank yoo

From: Nora Khai [mailto:nora.khai@premiumauto,com.sa]

Sent: Monday, 8 April 2019 8:00 PM

To: 'Claims Dept’; "Vic (LEKAuto)'

Cc: "Admin A'; 'Admin-D (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Importance: High

Dear Vic,
We did sent you the email that our client has disagree with your offer,

Our client vehicle was stationary waiting to exit and was hit by your insured vehicle. Please let us have your reply
urgently so that we can advise our client of your position,

Thank you.
Best Regards,

Norah Khai
10



From: Claims Dept [mailto:claims@premiumauto,com.sg]

Sent: Monday, 1 April 2019 8:05 PM

To: 'NORA "; "Vic (LKKAuto)

Cc: ‘Admin A': 'Admin-D (LKKAuto)'; 'Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED S)X2668R DATED ON 29/01/201%9
CC4/LPC19002031/hb3

Dear Vic,

Please let us have your reply.

[hank You.

Best Regards,
Kelvin Khoo
C'lnims Adwisor

Premium Automobiles Ple Lid ceg se imonzzniwn

55 U'bi Road | Rood Singapore 408699

pe +05 6388 2323 o +63 6768 9911 L 465 684] | 183

& claimsf@premiumaute com.sg  w. waw sudicom g

Audl Showroom, Audl Centre 28] Alexandra Road Singapore 159938 p. +65 6836 2223
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Emall Disclabmer

Fhis email, mcluding sny aachment, s conflidenual and may also be privileged

11y Daiwee seeetved W 0 erroe, plense notify us immedistely by reply email ond then deleie this mossage from your systom
[Micae do nut copy it or use ii Tor any purpose, or discioss 1ts contents or sny sttachment 1o any other pervon. Thank you

From: NORA ilto: . remium

Sent: Thursday, 28 March 2019 8:22 PM

To: "Vic (LKKAuto)'; 'Claims Dept’

Cc: "Admin A'; "Admin-D (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED S1X2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

HI Vic,

Hope this email finds you well,

| am following up on the email below. Appreciate your kind reply.
Thank you,

st Regards,
i1



Norah Khal
Clulms Manager

Premivm Automobiles Fre Lid meg se remorivg
5% bl Rosd | Rood Singapore 408609
p. +65 6388 1323 . +65 G768 BE2T [ +65 6841 1183

e. glpimsEpremiymauto.com sy w. www.oudi.com.sg
Andl Showroom, Audi Centre 281 Alexanda Road Singopors 159938 p, 465 BBIIS 122]
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Fmall [Mselalmer

Tliie cvmail, incliafing sny atschmeny, 18 confidential md may alio be privilaged

1] s e restvid Bt in erroe, plesse notify us immediately by reply emall und then deleie this message (rom yoor sysiom.
friesse di not copy it or uee it for any purposs, or disslos; fis contents ar any sttechment to any pthey porsan. Thank you

From: NORA [mailto:nora.khai@premiumauto.com.sq]

Sent: Monday, 25 March 2019 4:25 PM

To: "Vic (LKKAuto)'; 'Claims Dept'

Cc: 'Admin A'; 'Admin-D (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
We are not agreeable for shared liability.

Please take a look again at the scene photo. Our client vehicle was stationary awaiting for exit. How is it possible our
client's vehicle to hit your insured vehicle 7

Kindly revert back.

Best Regards,

Norah Khal
Claims Muanager

Premium Automohiles Pie Lid jre v iswezriwi

55 Ubi Road | Road Singapore 408699

p =65 6388 2323 d. +65 G768 9817 (. +65 684] 1183

¢ claims@mpremi ym.ag W www.audicomsg

sudi Showroom, Audl Centre 28| Alexandra Road Singapore 159938 p. +63 6836 2223

12
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Erall Diselalmer
Tt comad], inchuding any stachment, is confidential and muy also be privileged
IT you have reeeived it in error, please notify us immodiately by reply email and then delete this message fram your sysiem

Plesse do nol opy I8 or use it for sny purpese, or disclose s contents or sny attaclumen to my other peron, Thonk you
From: Vic (LKKAuto) [IEo:vi lkkauto.com]

Sent: Monday, 25 March 2019 4:13 PM

To: NORA ; 'Claims Dept’

Cc: Admin A; Admin-D (LKKAuto); Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice
Dear Nora,
We refer to your below emall and to our telephone conversation earlier.

As spoken, our principal is in the view of unclear liability In the absence of concrete evidence e.g. video footage to
support each version of the accident.

However, we propose for a 50/50 liability for an amicable settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

This e-mail contain confidential and pnvileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipiant is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do nat
read this e-mall or any attached llems. Please delele the e-mall and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mail, all attachmenis and any coples thereof, Thank you,
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From: NORA |mailto:nora.khai@premiumauto.com.s

Sent: Monday, 25 March, 2019 4:05 PM

To: 'Claims Dept’; Vic (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto)

Subject: RE; ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019

CCA/LPC19002031/hb3
Importance: High

Dear Vic,

Hope this emall finds you well.

Kkindly update us on the liability clearance and direct settiement.
Hope to hear from you today.

Thank you

Best Regards,

Murah Khai
Claims Manager

Premium Automobiles Ple Lid preg v imsuzzmiw

55 Ubi Roud | Road Singapare 408699

p. +05 6388 2323 d. +63 6768 9827 L +65 6841 1183

€. claimsi@nmne o w, www. audi.com.

Audi Showreom, Audl Centre 28] Alexandm Road Singap

The all-new Audl Q2

Huntaggable

2017.html

Fomail Disctaimer

Thin email, incluting any machment. s conlidentid] and may also be privileged

I yous b recetved it in arror, please notify o emediately by reply emadl and then delete this mossags fram your systam
Plese do not copy it of use it for any purpose. or disclosc its contenis or any atachment 1o any other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 22 March 2019 3:02 PM

To: Vic (LKKAuto)'

Cc: 'Admin A'; "Admin-D (LKKAuto)'; "Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED S1X2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vi,

Any update? Can we have your kind reply please.
14



Think you.

Best regards,

Kelvin Khoo

Premiom Automobiles Ple Lid e s meszrrivg

18 Uhil Road | Rosd Singapore 408699

P +68 GIRE 232] . +55 6768 9911 L +63 6B4] 1183

e, clanmsf@premivmmito.comsg - w. www.audicom.sg

Audi Showroom, Audi Centre 281 Alexsndm Road Singapo

re 159938 p. 465 68362223
BT W .

"The all-new Audi Q2

Huntaggable

———

cowar gffors ]

-
e

Emall IMsciaimer
This comail, including any mttachment, is confidentinl and may also be privileged

11 you have reezived it in ervor, plosse notify us immcediately by reply email and then delete fhis message flom your system
Mease do not copy it or mse it for any parpase, ar disclosc its contonts ar amy attachimeni 1o my other persan. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 19 March, 2019 2:56 PM

To: 'Vic (LKKAuto)' <vicalpeh@lkkauto.com>

Cc: ‘Admin A’ <admin-a@Ikkauto.com>; ‘Admin-D (LKKAuto)' <admin-d@|kkauto.coms>; ‘Claims Dept’
<claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING 5KR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vi,
How was the liability clearance status? Please revert.
Thank you.

Hest regards,

Kelvin Khoo

Premivm Automobiles Ple Lid g we imsazriw

55 Ui Road | Road Smgapore 408699

p. +65 6388 2323 d. +65 6768 9911 I +65 6841 1133

¢ claims@premiumauto.com.sg  w. www.audicom.sg

Audl Showroom, Audi Centre 28] Alexundm Road Singapore 159938 p. +65 6836 33

15



Emall Disclabmer
I tile ermall, techiding any sttachmen, is confidestial and may also be pri H_ll.' ped.
It vou bave reecived it in error, please rotily us immedistely by reply cnail and then deloe this message from your syitom

Mieane da potcopy it or wse it for any purpase, or disclose its contents of any atachment 1o any other person. Thank you

From: Claims Dept [mailto:claims @premiumauto.com.sg)

Sent: Friday, 15 March, 2019 11:23 AM

To: "Wic (LKKAuto)' <vicalpeh@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>; "Admin-D (LKKAuto)' <admin-d@l|kkauto.com>; 'Claims Dept'

<claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED 5/X2668R DATED ON 29/01/2019

CC4/LPC19002031/hb3

Dear Vic,

Any update for the above mention case?
Monk you.

Best regurds,

Kelvin Khoo

Premivm Automobiles Ple Lid meg se ismazrriwg
35 Ubi Road | Road Singapore 408699

p.+65 6GIBE 2323 o, +65 6768 9911 L +65 6841 1183
¢. clams@premiumauto.comsg  w. www.audl.comsg

|
:

The all-new Audl| Q2

#untaggable

fivconchiui |

Fmail [Heclaimer

Fhide el bz huding any meschaend, | confldentisl and iney alwo be privileged

1T you have roceived i in crrorn, please nodify us immediately by reply cmail and ithen dodewe this messuge from your sysiem
Miease do not copy it of use i for any purpose, or disclose s contenls or any attachiment to any other person. Thank you

From: Claims Dept [mallto:claims@premiumauto.com.sg)
Sent: Tuesday, 12 March, 2019 12:49 PM

To: Vic (LKKAuto)' <vicalpeh@lkkauto.com>

Cc: 'Admin A’ <admin-a@Ilkkauto.com>; "Admin-D [LKKAuto)' <admin-d@lkkauto.com>; 'Claims Dept'
=claim remium LCOM.SE>

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Any update?
Thank you.

Best regards,
Kelvin Khoo
16



Premium Automobiles Pre Lud jueg s ooz

55 Ubi Road | Road Smgapore 408659

p.+65 6388 2323 d. +65 6768 9911 [ +63 6841 1183

¢, claimsi@premiumuuio.comsg  w. www.audi com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 N1

DU s s

The all-new Aud| Q2

#untaggable

B
L .r||'.;"!|-|'|.—i

"
Email Disclaimer
s emadl; including any sttachment, bs confidential snd muy also be privileged

[ you have received it in error, plesse notily s immedintely by reply emall and then dilote this mesaage flom your systenL
Plesse do not eopy It or use it for any parposc. or disclose its contents or any attachment to any other person. Thank you

From: Vic (LKKAuto) [mailto:vicalpeh@ikkauto.com]

Sent: Friday, 8 March, 2019 5:50 PM

To: Claims Dept <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING 5KR 2407 Y AND YOUR INSURED 5JX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice

Dear Kelvin,

We refer to your below email.

Please be informed that till date, we are still pending for instruction from our principal.
We will follow up on the matter.

Thank you.

Dest Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh @ lkkauto.com | fax: 6741-4108
itk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

SERIR SETT Sowe the Farthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viotation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies therecf, Thank you.
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From: Claims Dept [mailto:claims@premiumauto.com.sg]

sent: Friday, B March, 2019 5:18 PM

To: Vic (LKKAuto); Admin A; Admin-D (LKKAuto)

Cc: Admin A; "Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Any update? Can we have your kind reply please.
Thank you.

Best repards,

Kelvin Khoo

Premiom Automobiles Ple Lid g s vosurieg

5 Ubi Road | Roud Singapore 408659

p.+65 6388 2323 4. +G5 G768 9911 [ +65 684] 11E3

e. claimsipremiumanto.com.sg w, www.audi.com.sg

Audl Showroom, Audl Centre 281 Alexandr Road Singapore 159933

. +65 6836 223

" The all-new Aud| Q2

#untaggable

Mscover offars ]

Emall THuelaimer

This e, lncluding any sttachment, s confidential wnd may also be privileged,

I you Bawe received it i error, plesse notify us immedincly by reply email and then deloto thes message from yomr system
Pleneg do not gopry i or use it for any puspose, or disclose it contents of any atteehment 15 my other perion. Thank you

From: Claims Dept [mallto:claims@premiumauto.com.
Sent: Monday, 4 March, 2019 8:59 PM

To: 'Vic (LKKAuto)' <vicalpeh@lkkauto.com>; ‘Admin A’ <admin-a@|kk com>; '‘Admin-D (LKKAuto)' <admin-
d@|kkauto.com>
Ce: 'Admin A' <admin-a@|kkauto.com:; "Claims Dept’ <cla remiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Hi Vie,
We are following up again for above mention case, Any chances to proceed with direct sertle 7 Kindly revert.

Best regnrds,
Kee Siang

'remium Automobiles Pre Lid pug s vszmieg

5% Lhi Road | Road Singapore 4086599

p.+65 6388 2323 d. +65 6768 9911 [ +65 6841 1183

e. claims@premiumanto.com.sg - w. www.audi.comsg

Audi Showroom, Audl Centre 281 Alexandra Road  Singapore 159938 p, +65 6836 2223

18



The all-new Audl Q2

Huntaggable

Digcover afera ]

______ v L

-

Emall Discludmer

o el including sy stischment, is conflidential and may ulso be privileged
I yiu have received i in error, please nolify us imenodimely by reply cmail and then delote i messags from your systerm.
Plonse do mat copy it or mee i for my purpose, or disclosc it contents or any attschment te any other pesson. Thank you

From: Claims Dept [mallto:claims@premiumauto.com.sg)

Sent: Saturday, 2 March, 2019 B:22 AM

To: "Vic [LKKAuto)' <vicalpeh@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com:>; "Claims Dept' <claims@premiumauto.com.sg>

Subject; RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019

CC4/LPC19002031/hb3

Dear Vic,
Can we have your kind reply please.
Thank You.

Best Regards,
Kelvin Khoo
Claims Adwvisor

Premivm Automobiles Pie Lid pueg o imoazrmwg
55 Ubi Road 1 Rooad Singapore 408699
p. +65 G388 2323 d. +65 GT6E 9911 L +63 6841 11E3

e. claimsdipremiumunto com.sg  w. www.audi.comag
Audl Showroom, Audi Centre 28] Alexandrn Rosd Singapore 159938 p. +65 6836 221273

Fonnll Diselsimer

This emadl, inctuding any srachment, s confidential and may also be privileged

[y hawe reecived it in ervor, please noally wa immwdluioly by reply email and then deloie this mossage fiom your yysiem
Plesse do not eopry it or use it for any perpose, o disclose ks contents o sy sttacliment 1o mny other permon. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 26 February 2019 4:36 PM

19



To: 'Vic (LKKAuto)'
Cc: 'Admin A'; 'Claims Dept’
Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019

CC4/LPC19002031/hb3
Dear Vic,

Any update for the above mention case? Kindly assist direct settlement for this case.

Thank You,

Best Regords,
IKglvin Khoo
Claims Advisor

Fremivm Automobiles Pre Lid pug s mesore
55 bl Road | Road Singnpore 408699
p. +05 6388 2323 d. +65 676E 9911 1 +65 0841 | 183
e. clyimsEpremumanto.com.sg  w. www.andl.com.sg
Audl Shewroom, Audi Centre 281 Alexandm Road Singapore 159938 p. +65 68362221
| 5 ‘1" 'L-_i_ 8 s

The all-new Audl Q2

—— e e e

l Discorver oMers |

#untaggable

Email Disclalmer

This email, ingluding iny attachemeni, in eonfidentinl and may alse be privileged

I el bwwe reoeived B error, plesss natify ws immedastely by reply email and then delete this message from vour sywtem
Please do not copy it or use if for any purpose, or disclose its contenls or any attachment 10 any pther person, Thank you

From: Claims Dept [maiito:claims@premiumauto.com.sq]

Sent: Monday, 25 February 2019 11:53 AM

To: Vic (LKKAuto)'

Cc: 'Admin A'"; 'Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Any update?
Thank You,
Best Regards,
Kelvin Khoo

Claims Advisor

Premivm Automobiles Pre Lid gmeg s vesuzziowg

£5 Uty Rooad | Road Singapore 408699

P65 GIRR 2323 L 4RS6TRE 9911 [0S 6841 118

e, claimspremiimiulo.com sg w. www audi com sy

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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""The all-new Audl Q2

Huntaggable

Detcover aoffers ]

Ernail DHsclalner

Thim email, mchiding any snachmont, s confidontal asd may slio be priviloged.

| st b peceived it in ermor, pletse ponify us inemedintely by reply email and then delete this mesnage fram your systom
Plesse do not copy itor use it for any purpose, or discloss its contents or any afachment to any other person. Thank you

From: NORA [mailto; khai@premi

Sent: Monday, 18 February 2019 5:06 FM

To: "Vic (LKKAuto)'; "Claims'

Cc: "Admin A’

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED S)X2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Noted with thanks. Please continue to follow up ya.

Best Regards,

Norah Khai
Clulms Manager

Freminm Automobiles Pte Lod jue s vonzzrow

5 Ubi Boad | Rosd Singapore 408699

p- +65 6388 2373 d, +65 6768 9827 L +65 6841 1183

¢, cloimufEpreminmanio com.ag  w,_ www audi oom.sg
Audi Showroom, Andi Centre 28] Alexandm Road  Sin

pore 159938 p. +65 6836 2223
Yoo A U LR

The all-new Audl Q2

#untaggable

1
1 Discowar pffers J

2017.htm|

Pl IMaclubimer

Thiw cxnail, ||u.'||.u:1|||u; By anachmment, is confdentml and may alio be pnrlitﬁl.‘l:.

If wuu have recetved | io error, plesse notify us immediately by reply email and then delele this meseage from your system.
Please do mot copy It of use it for any purposs, or discloss ks contents or any sitachinent W any other person. Thank you
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From: Vic (LKKAuto) ilto:

Sent: Monday, 18 February 2019 5:03 PM

To: NORA ; 'Claims’

Ce: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice

Dear Nora,

We refer to your below emall.

Please be informed that we are still pending for instruction from our principal.
We will follow up and will get back for an update,

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@®]kkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

r | 7 A A
IKK = Save bhe Earth- Print only when necessary-

This e=mall contain confidential and privileged malenal, and are for the sole use of the intended recipient. Use or distribulion by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any altached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sander that you have deleted the e-mall, all attachments and any copies thereal. Thank you.

From: NORA [mailto:nora.khai@premiumauto.com.sg]
Sent: Monday, 18 February, 2019 4:53 PM

To: 'Claims"; Vic (LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Importance: High

Dear Vic,

We refer to our email below.

Kindly let us have your kind reply. Have you reassess the liability ?
Hope to hear from you urgently.

Thank you.

Best Regards,

Marah Khai



Claims Manager

Premium Automobiles Ple Lid g iz

54 Ubi Road | Road Singapore 408699

. +65 6188 2123 d. +65 6768 9827 [ +03 6541 1183

e. clums@nremismanio.comsg  w. www.oudi.com.sg

\uilihhunrnum. Audl Centre 281 Alexandra Road Sln- pare 159938 g

. +HA3 686 1223

The all-new Audl Q2

#Huntaggable

l Dhacower off e r

3{]1? html

Emall Dselabmer

This cmail, mcluding any attachiment, i conflidential and may alio be privileged

IV ol have rezelved it o erroe, plesse notify ue immedistely by reply email and then delete this message from your systom
Phease do nol copy it or wse it for any purpese, or discloss its contents or any attsckiment to any other person. Thank you

From: Claims [mailto:claims@premiumauto.com.sq]
Sent: Thursday, 14 February 2019 4:57 PM
To: "Vic (LKKAuto)'

Cc: "Admin A'; claims@premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019

CC4/LPC19002031/hb3

Dear Vic,

Refer to attached scenes photo and our client car position is not tally with your insured sketch plan.
Your insured reversing into carpark lot and hit our client car,

Kindly review the liability again.

Thank you

Best Regards,

Tony Foong
Claims Advisor

Fremium Automobiles Pre Lod g s immzmwg

5% Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6T68 9828 [.+65 6841 1183

e. cliimi@ipreminmanto.comsg  w. www.asdi.comsg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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http://www.audi.com.sg/sea/brand/sg/audi_promations/promotions/car_promotions/new-audi-q2-
2017.html

Emall Diselalmer

This cmall, mcluding amy attachment, s confidential and may also be privileged

IF woud have reseived it in crroe, plesse aotify ue immodistcly by reply email and then delete this message from your syscm
Pheame o nol copy I or use it for oy purpose, or disehose s contends or any amachimant wo sny othes pervos. Thank you

From: Vic (LKKAuto) [mallto:vicalpeh(@lkkauto.com]

Sent: Thursday, 14 February, 2019 8:51 AM

To: Claims Dept <claimsi@premiumauto.com. sg>

Cc: Admin A <admin-a@lkkauto.com:; Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING SKR 2407 ¥ AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Without Prejudice

Dear Kelvin,

We had already attached the "statement” on the below email.
Anyway, we attached again for your review.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6841-2006 | email: yvicalpeh @lkkauto. com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #oz2-25 | 5(qo0Bo33)

XY .
SLSRER mm O Sove bhe Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the inlended recipienl. Use or distribution by an
uninlended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mail In error, please do nol
read this e-mall or any attached Items. Please delste the e-mall and all attachments, Including any copies thereof, and inform the
sander that you have deleted the e-mall, all attachments and any copies thereol. Thank you.

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Wednesday, 13 February, 2019 6:19 PM

To: Vic (LKKAuUtD)

Cc: Admin A

24



Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CCa/LPC19002031/hb3

Dear Vic,
Please share with us your Insured accident report.
Tank You.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automabiles Ple Ltd iy s issamg

4L Lkl Road | Road Singapore 408699

p. +6S GIBE 2323 4. +HB56TER 9911 L +65GE41 1183
&._cliimsip TN o W Www, aud L Com. S
Audi Showroom, Audi Centre 281 Alexandm Road S

ingapore IE'QJE +65 6816 23

\{..1,....

The all-new Audi Q2

Huntaggable

[Swcmroton

Emall IMsctabmer

This comil, including any attachment, i confidential and muy also be privileged.

If you have received it in ervor, plesse notify us immedinicly by reply omail and then delete this message fram your system
Flemse do not copy it or wse it for any purpose, or diseloas its contents or any sttnchmient to any other perion. Thank you

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto.com]
Sent: Wednesday, 13 February 2019 6:05 PM

To: Claims Dept

Cc: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

WITHOUT PREIUDICE
Dear Kelvin,
We refer to the above matter,

We are of the opinion that this Is a case of conflicting versions. There is no conclusive evidence yet to substantiate
elther party's version. Enclosed herewith In this emall is a copy of our insured’s accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our apinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.
5



Dest Rogards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

- eema

4l 7 gl -~——
==2%  m S bhe Sarthe FPrint only when necessary

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you beliave that you received this e-mall In emor, please do nol
read this e-mail or any stiached ilems Please delete the e-mail and all attachmenis, including any copies thereo!, and inform the
sandar that you have deleted the e-mall, all attachments and any copies thereof Thank you

From: Claims Dept [mallto:claims@premiumauto.com.sg|

Sent: Wednesday, 13 February, 2019 5:54 PM

To: Vic [LEKAuto)

Ce: 'Claims Dept'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED 5JX2668R DATED ON 29/01/2019
CC4/LPC19002031/hb3

Dear Vic,
Kindly advise liability clearance and direct settlement.
Thank You.

Best Regards,
kelvin Khoo
Claims Advisor

Fremivm Aulomobiles Pre Lid g s ez
55 Ubi Road 1 Road Singapore 408695
p.+03 638K 2323 d.+65 6768 9911 f.+65684] | |83
[ Lo, co
Audi Showroom, Audi Centre 281 Alexundr Road  Sin

l e
i

apore 159938 p. +63 6836 2223

The all=new Audl Q2

Huntaggable

I Discover offers i
— n 4 LY

m— - il

i —
Fonall INaclalmer
This eomil, ichoding any wnachment, ks confidential mnd may alss be privileged,

IT wou have received it in crroc, plense notify us immedistely by reply email wnd then delete tis message from your sysicm
[Memss do not copy it or use it forany purpose, of dlselose its contents of sy stncliment o any other pemeon. Thank you
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From: Shu Pel (LKKAuto) [nmﬂ_lmm&km.mml

Sent: Monday, 11 February 2019 7:12 PM

To: NORA ; "GERALD POH WEE BIN'

Cc: 'MT_Claim_SG'; SUR; "Claims'; Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SIX2668R DATED ON 29/01/2019

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/LPC19002031 /hb3 Vic

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
filk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: NORA < iumauto.com.sg>

Sent: Friday, 1 February 2019 4:24 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; Admin A <admin-a@lkkauto.com>

Ce: 'MT_Claim_5SG' <mt_claim@I|onpac.com>; SUR <sur@Ikkauto.com>; 'Claims’ <claims({® premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019

Dear Gerald,
Thank you far your kind assistance.
Aside to Catherine,

Survey has been schedule on 14" February 2019 at 10 am. Kindly advise on liability.
Thank you.

Best Regards,

Norah Khal
Clalms Manager

PFremiuvm Automobiles Ple Lid jusg se ooz

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 OR2T [ +65684] 1183

e. cluims@premivmaglo comsg  w. www.audi.com.sg

Audi Showreom, Audl Centre 281 Alexandra Road  Smgapore 159938 p. +65 6836 2223
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Fmull THsclalmer

This emadl, including any atiachiney, b confidental shd may also be privileged

11 you ave received it in crmar, plesse potify us ivmediately by reply omail sad then delow this mossage from your system
Plesse cis ned eopy It oF une it for sy purpose, or disclose i contonts or eny attachment 1o wny other pervon. Thank you

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Friday, 1 February 2019 3:12 PM
To: Admin A

Cc: MT_Claim_5SG; sur@lkkauto.com; nora.khai@premiumauto.com.sq
Subject: FW: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019

QOur Ref : 18/19/19/VP05/021387
Dear Catherine,

Kindly proceed to survey and revert on liability

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (55} 6250 ?333 Ext.255 | Fax: (65) 6296 2706

The all £v8%) lonpac.com.sg

From: NORA 1 [
Sent: Friday, 1 February, 2019 2:51 PM

To: MT_Claim_5G; 'Claims'

Subject: RE: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED SJX2668R DATED ON 29/01/2019

Dear All,
Attached is the repair estimates.
Kindly assist to advise the officer in charge so that we can follow up for liability clearance,

Thank you.
28



Best Regards,

Nordh Khai
Claims Manager

Premiovm Automobiles Ple Lid g b issazzriw

55 1/ Road | Rosd Smgapore 48699

p. +65 6388 2323 d. +65 6768 9827 [ +63 6341 1183

e. glime@premiumuuio comse  w.awww apdi comsg

Audi Showroom, Audi Centre 281 Alexandm Rosd Sin e 159938 p. +65 6836 2223

The all-neWw Audi Q2

#untaggable

Dac aver affces ] |
n

Enmall IMaclalmer

This emadl, nchuding any stackment. i eonfidenial and may also be privileged

11 wois e received it in crror, plesse notify e imnediately by reply eenail and then delete this message from yoar syitem
Plesse do not copy it or s it for amy purpose, or discloes ils conlents or any attachment Lo sy other person. Thank you

From: Mastura [mailto:mastura@premiumauto.com.sq]

Sent: Wednesday, 30 January 2019 3:17 PM

To: mt_claim@lonpac.com; 'Claims’

Subject: ACCIDENT INVOLVING SKR 2407 Y AND YOUR INSURED S)X2668R DATED ON 29/01/2019

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our

clients favour,
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once Is avallable.
Kindly arrange the survey on 14/02/2019, Thursday, 10AM.

Best Regards,
Mastura
Claims Administrator

Fremivm Automobiles Pre Lid e wo immzsniwg
55 Ubi Rowd 1 Road Simgapore 408699
p. +05 6388 2323 . +65 6768 9828 1. +65 6241 | 183

¢._masiuraapremiurmmuto, Com.5g  w. W Bl oom.sg
Audi Showreom, Audi Centre 281 Alexandrm Road Singopore 150938 p, +45 6836 2223
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LKK Auto Consultants Pte Ltd

61 Uikt Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

TEL: 6258 3561 FAX: 6256 4315

Reg No' 183607198R GST Reg. No 19-0607186-R

Affilinted to Federation Internationale Des Experts En Automoblle

LONPAC INSURANCE BHD

Ref CC4/LPC18002031/Adb3g2

:Eg-gfrgﬁgg SSNEDUHSESINGAFDHE 199555 Coe: 09052019 MII“M"WI"""“
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJX 2668R Veh. Inspected SKR 2407Y
Policy Ne. Z1BVPD5018686 Coverage ($) 0.00
Claim No. 187191 9NVPO5/021387 Excess ($) 0.00
Assign From ONG LI LI Assign Date 30/01/2019
2. Vehicle Particulars & Condition
Make & Model AUDI AB c.c 1884
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WALUZZZAGXEN165215 Colour BLACK
Odometer 50641 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R17 PIRELLI & mm
L/H Front Tyre |225/55 R17 PIRELLI & mm
R/H Rear Tyre |225/58 R17 PIRELLI 6 mm
L/H Rear Tyre |[225/55R17 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 28/01/2018 Inspection Date 14/02/2018
Survey held at FREMIUM AUTOMOBILES FTE LTD
55 UBI ROAD 1
SINGAPORE 408699
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimata Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

-89 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-9607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 2407Y
Pyt i JEstTn'r-lh Our Adjustad
Qty Description of Parts. Condition Workshop. {i]] (s)
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) TO REPAIR SEE 2,343.00
LABOUR
1|REAR BUMPER SITCKY PAD (SN) NOT NECESSARY 21.00 -
1|REAR BUMPER FIXING PARTS (SN) NOT NECESSARY 249.00 -
1|REAR BUMPER SPOILER (SN) NOT NECESSARY 318.00
1|REAR BUMPER SECURING STRIP {SN) NOT NECESSARY 157.00
1|REAR BUMPER GLIDE PROFILE -RH UPPER (SN) NOT NECESSARY 53.00
1|REAR BUMPER SECURING ELEMENT (SN} NOT NECESSARY 6.00
1|REAR BUMPER GUIDE SECTION -RH (SN) NOT NECESSARY 30.00
1|REAR BUMPER CONNECTING PIECE (SN) NOT NECESSARY 11.00
1|REAR BUMPER LOWER GUIDE SECTION -RH (SN} NOT MECESSARY 48.00
1|REAR BUMPER COVER FIXING PARTS (SN) NOT NECESSARY 24.00
1|REAR BUMPER CARRIER COVER (SN) NOT MECESSARY 105.00
1|REAR SENSOR (SN) NOT NECESSARY 231.00
4|REAR SENSOR SEAL RING -INNER/OUTER (SN) NOT NECESSARY 5,00
1|LED TAILLIGHT -RH (SN} CRACKED 1.148,00 1.148.00
1|LED TAILLIGHT COVER-RH (SN) NOT NECESSARY 43,00
1|EXHAUST TAIL PIPE TRIM (SN) NOT NECESSARY 517,00
1|SUNDRIES (SN) * CHECK 500.00
5,807.00 1,148.00
LABOUR
TO REMOVE AND TRANSFER REAR PARKING AID AND 360.00 3680.00
REAR LID KICK SENSOR .CHECK FUNCTION
TO DISMANTLE AND RENEW REAR BUMPER .TO REPAIR 1.400.00 1,000.00
RHS REAR FENDER REORGANMISE CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED.INCLUSIVE OF THE REPAIR OF REAR
BUMPER.
TO RESPRAY REAR BUMPER AND RHS REAR FENDER 1,800.00 1,100.00
TO CARRY OUT DIAGNOSTIC CHECK. 182.00 182.00
3.552.00 2.652.00
GRAND TOTAL 9,359.00 3,800.00

Report Ref No. CC4/LPC18002031/Adb3g2
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RECOMMENDED COST OF REPAIRS 3,800,00
(REPAIR COST NOT CONCLUDE) _
(EXCLUDE CHECK ITEMS S$$500.00 NETT)

Report Ref No. CC4/LPC19002031/Adb3q2

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report (s made solely for the ese and banefit of the Cliant named on the trant pags of this Regon




