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Sin Ming Autocare BFG Pte Lid

1T, Sin M #0705
Sort Wekirng Aupiacare Cartiers
Singapore 573721

Tl S| SSS DR0
Fas 0651 6455 2192
W i g TORC 3T LEITTL B
CST Reg Mo 20-0210003-8

Estimate : E17/2394

78 SHENTON WAY #07-16 OTE120 Date : 20082017
YA 54 ke odni | MTSUBISHI OUTLANDER 2.4 CVT-2(
ANGOTE: 1 Hifor Sotiy Eparowns Ay 8% pari, | JMYXTGFIWGZ001147/4812PYBT8S
Contact - 6419 3000 Fax No. 68357416 Accident Date | 27/092017
Fe Claim No. : BFG
.'7' Ruferonce - THIRD PARTY
Policy No. - MT/00405432
SN CQuantty  Parbcular Unit Price  Amount S§
LIST ITEMS : 2~
1 1PC REAR TYRE LM < as000 ¥
2 1PC REAR WHEEL ARCH - LM Poe 21400 —
3 IPC REAR DOOR - LH A 96700 e
4 1PC REAR DOOR HINGE T a0
5 1PC REAR DOOR OUTER HANDLE CHROME "}‘t 10200 "
8 1PC REAR DOOR INNER MAMDLE - LM = 11000/
7. 1iPC REAR DOOA INNER LOCK - LH A 34800 1
& IPC REAR DOOR INNER RUBBER - LH v 174 00 HE
9 1PC REAR DOOR RUBBER - LH Pag it
0. 1PC ROCKER PANEL-LH P 86700
. 1PC REAR DOOR LOWER GARNISH WITH CHROME LM 4, 17700 —
12 1PC FRT DOOR - LH Q8800
13 1PC FRT DOOR HINGE LH fuo 4400 x
14. 1PC FRT DOOR OUTER HANDLE CHROME LH Foy 10200 <
15 1PC FRT DOOR INNER HANDLE - LH A 1000 %
8. 1PC FRT DOOR INNER LOCK - LH N 348
17. 1PC FHAT DOOR INNER RUBBER - LH AW 182.00 F
18 1PC FRT DOOR RUBBER - LH 211.00 ¥
19 2PCS DOOR STEP GARNISH 7600 ™~ 15200 «
20 2PCS DOOR CHECKER 3600 T 1200 ¥
21. 1PC FRT DOOR LOWER GARNISH WITH CHROME LH A AT D0
2 wcs DOOR WINDOW OUTER MOULDING CHROME 12000 ™ 240
List Totwiss B,320.00
10.00% Discount S§ - 632 00
§,688 00
SPECIAL NETT ITEMS A
| 20PCS  DOORCLIPS a0 "™ o0 W
Special Nett Total 5§ 60.00
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AIG ASIA PACIFIC INSURANCE PTE LTD
AlG BUILDING

78 SHENTON WAY 207-16 0T3120
SINGAPORE

Attention - Motor Claim Departrment
Coniact : 418 3000 Fax No. . GBIST416

SN Cuanity  Parbcular

Pageli2

Sin Ming Autocare BFG Pte Ltd
T, S i #0208
Sin bliryg AuBOCa® Comple

ST
Tl L5) 6455 Ol
Fax - 0G5 G055 4190
Wrtwite wwes sl aPe OOPR R
CST Reg. Mo 20-021 00334

Estimate : E17/2394

Date : 290002017
Wehuchs Mum
Maka/Modal : MITSUBISHI OUTLANDER 2 4 CVT-2(
ChassisEng® - JMYXTGFIWGZ00114THB12PYETAS
Accident Date - IT0W2017
Claim No. . BFG
Reference : THIRD PARTY
Palicy No. - MTD0405432

Unit Price  Amount 5§

LABOUR

TO REMOVE & REINSTALL WINDOW REGULATOR GEAR & MOTOR 15000 ¥,

TO RESETTING DOOR LOCK SYSTEM FOR PROPER FUNCTION Souy B0 <

TO PANEL BEATING ON AFFTECTED AREAS 800.00

TD PUTTY AND SPRAY PAINTING ON AFFECTED AREAS dder 120000

TOD CHECK WIRING 6000 Jer

TOAPPLY ANTIRUST 80.00

TO REMOVE AND REINSTALL FRONT AND REAR DOOR GLASS [LH) 2 12000)~—

TO REMOVE AND REFIX FRONT & REAR DOOR INNER BOARD 150

TO REMOVE AND REFIX WING MIRROR A 8000 X

TO REPLACE & REPLACE NEW TYRE INCLUDED WHEEL ALIGNMENT s BO00X

Labour Total S$ 2.750 00
E&L&OQE Total S8 8.498 00

EEEEEEEEED




Zayyer (LKKAuto)

Friday, 13 October, 2017 1127 AM

‘Enquiry’

RE PRE-REPAIR INSPECTION . ACCIDENT INVOLVING OUR INSURED VEHICLE
SLH1B816Y AND SBIBB26E ON 27/9/2017

our insured police report pdf

i FH

WITHOUT PREJUDICE

Dear Nur Ain,

We refer to the below email.

Owr principal instructs us to reject the claim. below are the reason;

If you listen closely to your client video footage in the 00:02 1o 00: 14 minute mark, you can hear the
clicking sound when your client turned on his signal light to cross the junction, However, the same sound s
missing in the 00:36 to 00:4 1 minute mark when he overtook our insured vehicle. This is contrary to your
client’s accident sutement that he signaled 1o overtake our insured vehicle.

As explained by our insured driver in his police report, he was wming right 1o enter the condominium on
the opposite side, Our insured driver’s focus would be on the oncoming traffic and since your client did not
signal his intention to overtake, our insured driver could have not foreseen that your client would cross his
path from the rear and overtake him dniving against the Nlow of traffic.

Our principal have reviewed the video footage and BOLA Scenario #33 is applicable for this matter

As such, our principal instruct us to inform you that we are (o reject the claim and deny the liability.

We regrets that we are unable to assist your claim and will proceed to close the matter ot our end.
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From. Zayyer (LKKAuto)

Sent: Thursday, 12 October, 2017 443 PM

To: ‘Boyogan, loane’ VEHICLE

Subject: RE PRE-AEPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
SLH1B16Y AND SBIBA2GE ON 27/9/2017

Dear ioane

Noled the content and indtruction.

We will write Lo TP's repairer Tar repection of the claim. thonks.

ey Argardy
Zoyer | Cane Handler
LUK Auto Consuniants Ple Lid

Frorm GB41 2409, el |y @06 e oo e G141-2108
Ul 51, Paps Ul indusirsl Park, Ui Senue 1, 902-1% | 4408911)

From: Boyogan, Joane [mailto:loane Boyogan@®aig com)
Sent: Thursday, 12 October, 2017 3:47 PM

To: Zayyer (LXKAulo) <zayyer@Ikkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B16Y AND SBISB26E ON

17/9/2017

Dear Zayyer,

We have reviewed third party's video loctage and of the view thal BOLA Scenario #33 is apphcabie lor this matier
It you lisien closely 1o he third party's video lootage n the 00.02 to 00:14 minute mark. you can hear Ihe cheking
sound when fhird parly drver lumed on his signal ight o cross the junction. However, the same sound is missing in
the 00-36 1o 00.41 minute mark when he overtook our Insured vehicle. This is contrary 1o third party driver's accident
staternent that he signaled 1o overtake our insured vehicle

We also disagroe with the repairer's commants below

“Your insured intended to overtake the car in front af him, without exercising greater coution while moving out
from his lane. He should check if there s any incoming car behind him before moving out from his lane.”

Bath parties report did not stile nor does their client's video show thal our inswed tried 1o overtake the car i front of
hm As explained by our insured driver in his police report, he was lurning right 16 enter the condominium on the
opposile sde mmum;mmnmnmmmmmmmummm
mumummmmmmmmmmnammmmuu
We maintan 10 reject the third party's proparty damage claim

Thank you

Rogards.

Joane Aovogan
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From: Boyogan,
Sent: J?E;:hu,mmm

To: Zayyer
MmMm-m:wmmmmummm

ON 27/9/2017
Dear Zayyer,

‘Wi acknowleoge receipt of your amail
Will reven 1o you on the llability issue once | have retieved and viewed the third party's video lootage
Thanks!

Regards.

Joata Boyogan

NG

Compiax Clanms Expmasr

Clams | AIG As@a Paciic inmurance Pis Lig.
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From: Zayyer
mmm 11, 2017 2:08 PM

w PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B16Y AND SBIBS26E

dear joane,

we refer 1o the below email



Hsiao Tong (LKKAuto

From: Angela Tan (SMAC) <angela@autocare.com.sg>

Sent: Wednesday, 16 January 2019 4:21 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SLH1816Y AND SBJBB26E ON 27/9/2017

Dear Hsiao Tong,

As below mentioned, We confirmed and acceptance 50%
Please send Discharge Voucher to us as soon as possible.
Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPDRE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Hsiao Tong (LKKAuta) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 6 March, 2018 10:50 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON
27/9/2017

Without Prejudice

Hi Angela,

We refer fo the above matter.

From your client's car video tootage, it shows that our insured was driving in front of your client's vehicle.
Our insured driver had signal right to turn into the condominium, suddenly your client overtook his car and
resulted the accident. Vehicle should not overtake from the right against the flow of traffic.

Therefore, we have our principal instruction to maintain offer at 50% which is fair and reasonable,

Kindly re-consider our offer,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Angela Tan (SMAC) [mallto:angela@autocare.com sg]

Sent: Friday, 2 March 2018 10:19 AM

To: Zayyer [LKKAuto) <zayyer@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON

27/9/2017
Hi Zayyer,

| would like to know the result for this case.
Kindly revert me soaner.

Thank you.
With Regards,

Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Emall: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]
Sent: Tuesday, 20 February, 2018 5:41 PM

To: 'Zayyer (LKKAuto)' <zayyer@Ikkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B16Y AND SBJB826E ON
27/9/2017

Dear Zayyer,

Any outcome? As this case been drag for long period.

Hope to hear you scon.

With Regards,
Angela Tan
Customer Service Executive



Sin Ming Autocare BFG Pte Ltd
176 SIN MING DRIVE, #02-05 SINGAPORE 575721

Email: angela@autocare.com.sg
Tel : 6455 0600 | Fax : 6455 6192

From: Angela Tan (SMAC) [mallto:angela@autocare.com.sg)
Sent: Monday, 5 February, 2018 4:04 PM

To: "Zayyer (LKKAuto)' <zayyer@I|kkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON

27/9/2017
Hi Zayyer,
Any good news from AIG?

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Zayyer (LKKAuto) [mailto:zayyer@lkkauto.com]

Sent: Tuesday, 23 January, 2018 3:39 PM

To: Angela Tan (SMAC) < I tocare.com.

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Dear Angela,

As spoken a while ago, we will check with AIG and update you.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841 2409, email: rayver®lklauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]
Sent: Monday, 22 January, 2018 10:51 AM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLH1816Y AND SBJBB26E ON

27/9/2017
3



Dear Zayyer,

1 tried to get in touch with yvou, unfortunately you are on leave today.
| would like to check the status of this case, before our client proceed to institute legal actions.

Thank you and hope to receive your reply soon.

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Serene LIM [mallto:serene@autocare.com.sg]
Sent: Wednesday, 17 January, 2018 1:32 PM

To: Zayyer <zayyer@lkkauto.com>

Cc: Angela Tan@BFG <angela@au re.com.sg>

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Hi Zayyer
Your offer was rejected by our client.

The PIR had ruled out that driver of SLH1816Y had committed an offence of Careless Driving under Rule 29
of the Road Traffic Rules. Action has bee initiated against the driver for the said offence.

We therefore suggest that there shouldn’t be further haggling over this matter, In all fairness, our client’s
claims should be entertained in full.

Please note that if we do not hear from you within the next 7 days, we left with no alternative but on our
client instruction to proceed to institute legal actions against you without further reference to you.

Thank you & looking forward to hear from you soon

Thank you & Regards

Serene LIM

Operation Director

Sin Ming AutoCare BFG Pte Ltd

Tel: +65 64550600 | Direct : +65 64545011 | Fax: +65 64556192 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From: Zayyer (LKKAuto) [mailto:zayyer@Ikkauto.com]
Sent: Thursday, 11 January, 2018 1:18 PM
To: Angela Tan (SMAC) <angela@autocare.com.sg>




" Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B16Y AND 5BJBB2GE ON
27/9/2017

WITHOUT PREJUDICE

Hi Angela,

‘We refer to the below matter,

With a solely purposes of resolving towards your claim, Our principal instruct us to settle the claim at 50% liability.

Please revert back. Thanks.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: bB41 2409, email; ravyer@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]
Sent: Thursday, 11 January, 2018 11:50 AM

To: Zayyer (LKKAuto) <zayyver@|kkauto.coms
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Hi Zayyer,

We would like to check the outcome as this case been pending since 24 Nov 2017,
Kindly revert this case as soon as possible.

Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg)
Sent: Friday, 5 January, 2018 11:04 AM

To: 'Zayyer (LKKAuto)' < rlkk com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJBB26E ON
27/9/2017



" Hi Zayyer,
Any news from AIG?

With Regards,
Angela Tan
Customer Service Executive

T

-
LT

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Zayyer (LKKAuto) [mailto:zayyer@lkkauto.com]
Sent: Tuesday, 19 December, 2017 5:22 PM

To: Angela Tan (SMAC) <angela@autocare.com.sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLH1816Y AND SBI/8826E ON
27/9/2017

Dear Angela,

Noted. we will get back to you as soon as instruction given.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6B41 2409, email: rayyer @Ikauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)

From: Angela Tan (SMAC) [mailto:angela@autocare com.sg]
Sent: Tuesday, 19 December, 2017 5:05 PM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJB826E ON
27/9/2017

Dear Zayyer,

I'm back from my leave,
Please let me know the result once AlG Officer revert back to you.
Thank you and looking forward to your reply soon.

With Regards.
Angela Tan
Customer Service Executive

Sin Ming Autoeare BFG Pte Ltd
176 SIN MING DRIVE, #02-05 SINGAPORE 575721
L]



" Email: angela@ autocare.com.sg
Tel : 6435 0600 | Fax : 6455 6192

From: Zayyer (LKKAuto) [mallto: ri@lkkauto.cam
Sent: Friday, 15 December, 2017 5:03 PM

To: Serene LIM <serene@autocare.com.sg>; Angela Tan (SMAC) <angela@autocare com.sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND 5BJ8826E ON

27/9/2017
Dear Serene,

AIG officer is reviewing the matter, we will update you once instruction given,

Best Regards,
Iayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6B41 2409, email; tayyer@lkkauto.com| fax: 6741-4108
8k 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Serene LIM [mallto:serene @autocare.com.sg]
Sent: Friday, 15 December, 2017 4:58 PM

To: Angela Tan (SMAC) <angela@autocare.com.sg>; Zayyer (LKKAuto) <zayyer@l|kkauto.com>
Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJB826E ON
27/9/2017

Hi Zayyer
Todate we have yet to hear from you
Please revert asap

Thank you & Regards

Serene LIM

Operation Director

Sin Ming AutoCare BFG Pte Ltd

Tel: +65 64550600 | Direct : +65 64545011 | Fax: +65 64556192 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From:

Sent: Friday, December 08, 2017 11:01 AM

To: 'Zayver (LKKAuto)'

Ce: Serene Lim

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIB826E
ON 27/9/2017

Dear Zayyer,

| will be out of office from 9 Dec 2017 to 16 Dec 2017, | will return to work on 18 Dec 2017.
During this period | will not have any access to my email.

7



“.bwill get in touch with you on your request upon my return as soon as possible.

Alternatively, if you need any assistance, please email Serene Lim:
sereng@autuca;e.{:gm.gg

Thank you.

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

Tel : 6455 0600 | Fax : 6455 6192

Email: angela@autocare.com.sg

176 SIN MING DRIVE, #02-05 SINGAPORE 575721

From: Zayyer (LKKAuto) [mailto:zayyer@|kkauto.com]
Sent: Tuesday, 28 November, 2017 9:50 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Hi Angela,
We are pending AIG instruction.

We will give a chaser to AIG and get back to you.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email; zayyer@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, LIbi Avenue 1, #02-25 | 5(408533)

From: Angela Tan (SMAC) [mallto:angela@autocare.com.sg)
Sent: Tuesday, 28 November, 2017 9:36 AM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND 5BJB826E ON
27/9/2017

Hi Zayyer,

Any news from AIG?

With Regards,



".Angela. Tan
Customer Service Executive

5in Ming Autocare BFG Pte Ltd

Tel : 6455 0600 | Fax : 6455 6192

Email: angela@autocare.com.sg

176 SIN MING DRIVE, #02-05 SINGAPORE 575721

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg)
Sent: Friday, 24 November, 2017 9:57 AM

To: 'Zayyer (LKKAuto)' <zayyer@Ikkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LH1B16Y AND SBJB826E ON

27/9/2017
Dear Zayyer,

Noted with thanks.

With Regards,
Angelo Tan
Customer Service Executive

5in Ming Autocare BFG Pte Ltd

Tel : 6455 0600 | Fax : 6455 6192

Emall: angela@autocare.com.sg

176 S5IN MING DRIVE, #02-05 SINGAPORE 575721

From: Zayyer (LKKAuto) [mailto:zayyer @lkkauto.com]

Sent: Friday, 24 November, 2017 9:19 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Dear Angela,

We will inform AIG and update you.

Bast Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phorie: 6841 2409, email! zayyer® kkauto com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg)
Sent: Friday, 24 November, 2017 9:18 AM

To: 2ayyer (LKKAuto) <zayyer@lkkauto.coms



" Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIBBZ6E ON
27/9/2017

Hi Zayyer,

Our client had received TP completed investigation letter dated 20,11.2017.
As result stated your insured SLH1816Y had committed an offence.
Can we proceed the claiming accordingly?

With Regards,
Angela Tan

Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

Tel : 64550600 | Fax : 6455 6192

Email: angela@autocare.com.sg

176 SIN MING DRIVE, #02-05 SINGAPORE 575721

From: Zayyer (LKKAuto) [mailto:zayyer@|kkauto.com]

Sent: Friday, 13 October, 2017 11:27 AM

To: enquiry <enguiry@autocare.com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

WITHOUT PREJUDICE

Dear Nur Ain,

We refer to the below email.

Our principal instructs us to reject the claim. below are the reason;

If you listen closely to your client video footage in the 00:02 to 00:14 minute mark, you can hear the
clicking sound when your client turned on his signal light to cross the junction. However, the same sound is
missing in the 00:36 to 00:41 minute mark when he overtook our insured vehicle. This is contrary to your
client’s accident statement that he signaled to overtake our insured vehicle.

As explained by our insured driver in his police report, he was turning right to enter the condominium on
the opposite side. Our insured driver’s focus would be on the oncoming traffic and since your client did not
signal his intention to overtake, our insured driver could have not foreseen that your client would cross his
path from the rear and overtake him driving against the flow of traffic.

Our principal have reviewed the video footage and BOLA Scenario #33 is applicable for this matter

As such, our principal instruct us to inform you that we are 1o reject the claim and deny the liability.

We regrets that we are unable to assist your claim and will proceed to close the matter at our end.
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gest Regards,

Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6841 2409, emall; gavyer@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Zayyer (LKKAuto)

Sent: Wednesday, 11 October, 2017 1:55 PM

To: 'enquiry’ <enquiry@autocare.com.sg>

Ce: KKLau <kklau@|kkauto.com>; Olivia Lau (LKKAuto) <glivialau@lkkauto.com>; Winnie Foo (LKKAuto) <QA-
A@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIB826E ON
27/9/2017

Dear Nur Ain,

Our insured vehicle had shown the right signal lights to indicate that he is changing lane as there is parked /
stationary car ahead.

Under the traffic rules, behind vehicle should not overtake the frant vehicle whao is in the course of overtaking
another vehicle in its front especially such a single carriage lane.

Therefore, we are unable to advise the liability for the time being. We will write to AIG for further instruction and
get hack to you. thanks.

Best Regards,
Zayear | Case Handler
LKK Auto Consultants Pte Ltd

Fhone: 6841 2409, email: zayyer@lkkauto.com| fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: enquiry [mallto:enguiry@autocare.com.sg)
Sent: Thursday, 5 October, 2017 9:07 AM
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" -To: Zayyer (LKKAuto)

Cc: Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto); 'angela’

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LH1816Y AND SBIBBZ6E ON
27/9/2017

Hi Zayer,

| refer to your email dated 3™ oct 2017.
Any outcome on the liability?

Thank you & Regards

BTN

MNur Aln
Admin Assistant

Stn Wing Autofare B7G Pre Led
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-malil: enguiry [@autocare.com.sg

From: Zayyer (LKKAuto) [mailto:zayyer@Ikkauto.com)
Sent: Tuesday, 3 October, 2017 3:21 PM

To: enquiry <enguiry@autocare.com.sg>
Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@l|kkauto com>; 'angela’ <angela@autocare com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON
27/9/2017

Hi Nur Ain,

We will review the matter and get back to you. Kindly hold hand.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phaone: 6841 2409, email: gayver@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: enquiry [mallto:enguiry@autocare.com.sg]

Sent: Tuesday, 3 October, 2017 3:05 PM

To: Zayyer (LKKAuto) <zayyer@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; "angela’ <angela@autocare.com.sg>
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"-Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJBB26E ON
27/9/2017

Hi Zayyer,
| refer to my last email dated 02 October 2017,
Any updates on the liability? Looking forward to your reply

Thank you & Regards

Nur Ain
Admin Assistant

Sin Wing rutsfare BFG Pre Led
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enguiry@autocare.com.sg

From: enquiry [mailto:enquiry@autocare.com.sg)
Sent: Monday, 2 October, 2017 10:04 AM
To: ‘Zayyer (LKKAuto)' <zayyer@Ikkauto.com>
Ce: 'Admin A’ <admin-a@|kkauto.com>; 'Vivian Lau (LKKAuto)' <vivianlau@Ikkauto.com>; "Hsiao Tong (LKKAuto)'
<chewht@lkkauto.com>; ‘angela’ <angela@autocare.com.sg>; serene (serene@autocare.com.sg)
reng tocare.com.
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON
27/9/2017

Importance: High

Hi Zayyer
Please see below for the link for the video as files is too big to attach on this email

https://www.dropbox.com/s/uvcSxa5p2fishg2/20170927 DB2048 NF.mpd?dl=0

Based on the video, the road was clear when my client intended to overtake your insured’s car
Your insured intended to overtake the car in front of him, without exercising greater caution while moving out from
his lane. He should check if there is any incoming car behind him before moving out from his lane.

Thank you & Regards

Nur Ain
Admin Assistant

Siin MWing rutoCare BFG Prte Ltd
176 Sin Ming Drive #02-05
Singapore 575721

13



.5in Ming Autocare
Tel: +65 64550600 | Fax: +65 645561592
E-mail: enquiry@autocar

From: Zayyer (LKKAuto) [mailto:zayyer@I|kkauto.com]
Sent: Monday, 2 October, 2017 9:34 AM

To: enquiry <enquiry@au re.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJBB2BE ON
27/9/2017
Dear Nur Ain,

Refer to the below email.

Liability is not clear yet. Our insured reported that your client had overtook his vehicle by driving against the flow of
traffic.

Please the attached our insured statement.

As per your client report, there is video footage available. Please forward us a copy of video footage for our review.
Thanks.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2408, email: tayyer®|kkauto.com| fax: 5741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Hsiao Tang (LKKAuto)
Sent: Saturday, 30 September, 2017 8:00 AM
To: enquiry <enguiry@autocare.com.sg>; Zayyer (LKKAuto) <zayyer@lkkauto.com>

Cc; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON
27/9/2017

Without Prejudice

Hi Nur Ain.

Thank you for your email,

The case is handled by Mr Zayyer. He will look into the matter and get back to you.

Hi Zayyer,

FYNA, CC4/LCR17018680/2b3
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_Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discoverad or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email; chewhi@kkanto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, voz-25 | S(408933)

From: enquiry [mailto:engquiry @autocare.com.sg]

Sent: Friday, 29 September, 2017 5:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Importance: High

Hi Hsiao tang
Surveyor has already surveyed the car.

Please do update us on the liability

Thank you & Regards

)

MNur Ain
Admin Assistant

Sta Ming Autolare G Pte L2d
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192
E-mail: enguiry@autocare.com.sg

From: enquiry [mallto:enguiry@autocare.com.sg)
Sent; Friday, 29 September, 2017 4:08 PM

To: 'Loo, Kar Yong' <KarYon alg.com
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LH1816Y AND 5BJ8826E ON
27/9/2017
Importance: High
15



Hi Loo Kar Yong,
Surveyor has already surveyed the car
Please do update us on the liability clearance

Thank you & Regards

T

Lk =
SEE AN

MNur Ain
Admin Assistant

Stn Ming Autslare EFG Pre Lod
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192
E-mail: engui aulocare.com.s

From: Loo, Kar Yong [mailto:KarYong. Loo@alg.com]

Sent: Thursday, 28 September, 2017 11:15 AM

To: enquiry@autocare.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND 5BJ8826E ON
27/9/2017

Importance: High

Hi,

Reminder .

Thank you.

Best Regards,

Loo Kar Yong

AlG

Claim Adjuster Il, Singapore FNOL. Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 ext 101 2246 | Fax +603 27186150

karyong.loo@aig.com | www.aig.com

From: Loo, Kar Yong

Sent: Wednesday, September 27, 2017 2:59 PM

To: 'enquiry@autocare.com.sg’

Cc: Tan, Lily (AIG); Fong, Andy-SY; Hassim, Mohd Fitri; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md
Ishak, Mohd Imran; Lim, Sheng Yang
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-Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B816Y AND SBI8B26E ON

27/9/2017

Wil Preiudi

Your Reference : SBJ8826E
Our Reference :SLHI1816Y
Dear Sir/Madam,

We refer to vour Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joint

pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
limmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheong RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LEK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd

Mohammed Rasul

LKK Auto Consultants Pte Ltd

Steven Foong

LKK Auto Consultants Pte Ltd

Wei Jie

LKK Auto Consultants Pte Ltd

Ma Chin Fook

LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-

repair survey carried out by the single joint expert.
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Thank you

Best Regards,

Loo Kar Yong

AIG

Ciaim Adjuster lI. Singapore FNOL. Claims Operations - Auto

Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)

Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 ext 101 2246 | Fax +603 2719 6150

karyong.loo@aig.com | www. aig.com

From: enquiry [mailto:enquiry@autocare.com.sq]

Sent: Wednesday, September 27, 2017 2:50 PM

To: AIG SGP, Claims-Survey

Cc: "angela’

Subject: TP CLAIMS SBJB826E & SLH1816Y ACCIDENT ON 27.09.2017
Importance: High

Hi AlG TP Dept

ACC INVLG SBJBB26E & SLH1816Y ALONG BUCKLEY RD ON 27.09.2017

We are assisting our client in claiming against your insured vehicle no, SLH1816Y

Attached our client SAS report for your file creation, kindly assign Officer-in-charge to contact us for
liability clearance.

Thank you & Regards

it L

Nur Ain
Admin Assistant

Sta MWing rctoCare BFG Pre Ltd
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192
E-mail: engui autocare.com.



Hsiao Tnni !LKKAutu)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 January 2019 10:02 AM

To: 'Boyogan, Joane'

Cc Admin A

Subject: RE: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT

INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBI8826E ON 27/9/2017

Dear Joane,

We refer 1o the above matter.

Please be informed that third party had accepted 50/50 on this matier.
Kindly assist to re-open the case in Merimen for our further action.

Thank you.

EaReply EReply All £ Forward
N Wed 16/1/2019 4:21 PM
'1113 Angela Tan (SMAC) <angela@autocare comsg>
" RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLHIBIGY AND SBJB826E ON 27/9/
To Hsiao Tang (LEEAutoj
Cc  Admin A

Dear Hsiao Tong,
As below mentioned, We confirmed and acceptance 50%
Please send Discharge Voucher to us as soon as possible.

Thank you

With Regards,

Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com,sg

Tel : 6455 0600 | Fax : 6455 6152

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of llabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhi@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Boyogan, Joane <Joane Boyogan@aig.com>

Sent: Monday, 5 March 2018 4:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Subject: RE: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1B16Y AND SBI8826E ON 27/9/2017

AIG Ref: 87069630715G

Dear Hslao Tong,

We refer to our telephone conversation earlier on
Please maintain our offer at 50/50 basis.

Thank you

Regards,

Joane Boyogan

AlG

Complax Claims Examiner

Claims | AlG Asia Pacific Insurance Pts, Lid,

78 Shamton Way AIG Building #08-16 Singapore 079120
Tel +64191R98 | Fax +6B357416

loane bovogan@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The infamiation in this email (and any altachmenis) is confidential If you am not [he inlendad recipient, you musl nof use or disseminale the
nformatan, if you have received (his email in emor. please immediately notify me by "Reply” command and permananily dalete the arginal and
any copees or prinfouls thereol  Allhough ihis emal and any altschments ars believed o be free of any virus or ather defect thal mght affect any
conpuler systam inta witch i & recaived and opened, it s the responsibuity of the recipient o enswe that It is virus free and no responsibility is
accepted by AlG for any logs or damage arsing in any way from &3 use

From: Zayyer (LKKAuto) z

Sent: Tuesday, January 23, 2018 3:43 PM

To: Boyogan, Joane

Cc: Vivian Lau (LKKAuto)

Subject: RE: OI get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1816Y AND SBJB826E ON 27/9/2017

Resend with attachment,



‘From: Zayyer (LKKAuto)

Sent: Tuesday, 23 January, 2018 3:41 PM

To: 'Boyogan, Joane' <Joane.Boyogan@aig.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1816Y AND SBJ8826E ON 27/9/2017

Dear Joane,
We had made 50% offer to TP.
But offer was rejected. TP's repairer just called in and insisted to settle at 100%. Refer to the attached.

Please advise us should we maintain our offer of 50% or settle the claim at best.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayver®@lkkayto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Zayyer (LKKAuto)

Sent: Wednesday, 20 December, 2017 10:36 AM

To: 'Boyogan, Joane' <loane.Boyogan@aig.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: RE: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1816Y AND SBI8826E ON 27/9/2017

Dear Joane,

Noted with thanks,

Best Regards,
Zayer | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: tayyer®|kkauto com| fax; 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Boyogan, Joane [mailto:loane Boyogan@alig.com]

Sent: Wednesday, 20 December, 2017 10:35 AM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau®lkkauto.com>

Subject: RE: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1B16Y AND SBJ8826E ON 27/9/2017

Dear Zayyer,



.In view. of PIR and for amicable settiement, on a without prejudice basis to other claims ansing from this accident,
please offer up to 50% 1o close the matter

However, if third party insists for 100% settlement, please proceed 1o reject altogether.

Thank you

Regards,

Joane Boyogan

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way AlG Building #08-16 Singapore 078120
Tel +64191898 | Fax +8B357416

joane boyogan@aig com | www aig com.sg
IMPORTANT NOTICE

The inferration m this email (and eany altachmenia) (s confidential If you are nol ihe intended recipient. you must nol use or dissemnale fthe
informabian, i you have receved this email in ermor, please immedialely notify me by “Reply” command and permanently delels the onginal and
Ay copes or prironts thereal, Although Its email and any attachments are believed o be free of any virus or offter dalect (hal might affect any
computer system info which it is recéived and opered, it is the responsibility of the recipiont fo ansure that i 8 virus free and no responsibility s
accepted by AIG for any loss or damage anising in any way from its use

From: Zayyer (LKKAuto) [mallto:zayyer@I|kkauto.com]
Sent: Tuesday, December 19, 2017 5:21 PM

To: Boyogan, Joane

Cc: Vivian Lau (LKKAuto)

Subject: RE: OI get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLH1816Y AND SBIBB26E ON 27/9/2017

Dear Joane,

We refer to the balow,

Please let’s have your instruction if we proceed to settle the claim in view of PIR.

Best Regards,
Zayer | Case Handlar
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email; zayyer@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(4083533)

From: Zayyer (LKKAuto)
Sent: Friday, 24 November, 2017 9:26 AM
To: 'Boyogan, Joane' I aig.com>

Subject: Ol get charged by traffic police - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLH1816Y AND SBJ8826E ON 27/9/2017

Dear loane,

Refer to the attached.



01D got charged by traffic police for Careless Driving. Please refer to the attached.

Please advise should we proceed to settle or maintain the rejection of claim.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2408, email; zayyer@kkauto.com| fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zayyer (LKKAuto)

Sent: Thursday, 12 October, 2017 4:43 PM

To: 'Boyogan, Joane' <Joane.Boyogan@aig.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Dear loane,
Noted the content and instruction.
We will write to TP's repairer for rejection of the claim. thanks.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayver@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boyogan, loane [mailto:loane Bovogan@aig.com)

Sent: Thursday, 12 October, 2017 3:47 PM

To: Zayyer (LKKAuto) <zayyer@|kkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIBS26E ON
27/9/2017

Dear Zayyer.
We have reviewed third party’s video footage and of the view that BOLA Scenario #33 is applicable for this matter

If you listen closely to the third party's video footage in the 00:02 to 00: 14 minute mark, you can hear the clicking
sound when third party driver tumed on his signal light to cross the junction. However, the same sound is missing in
the 00:36 to 00:41 minute mark when he overtoock our insured vehicle. This is contrary to third party driver's accident
statement that he signaled to overtake our insured vehicle

We also disagree with the repairer's comments below:

“Your insured intended to overtake the car in front of him, without exercising greater caution while moving out
from his lane. He should check if there is any incoming car behind him before moving out from his lane.”

Both parties report did not state nor does their client’s video show that our insured tried to overtake the car in front of
him. As explained by our insured driver in his police report, he was turning right to enter the condominium on the
opposite side. Our insured driver's focus would be on the oncoming traffic and since third party did not signal his
intention to overtake, our insured driver could have not foreseen that third party would cross his path from the rear

We maintain to reject the third party's property damage claim
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Thank you

Regards,

Joane Boyogan

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191888 | Fax +68357416

joane bovogan@aig.com | www.aig com sg
WMPORTANT NOTICE

The inforrmalion in this email (and any altschments) is confidential. I you are nol the infended recipren!, you must nol use or disseminate the
infarmation. If you have recaved this email in aror, please immediately notify me by "Reply” command nnd parmanantly defete the onginal and
any copies or prinfouls thereal. Although this email and any attachments are beleved 1o be free of any virus or other defect thal might affect any
compuler system into which it is received and apenad, it is the responsibiiity of the recipient to ensure that It is virus free and no respongibilily is
accepted by AIG for any loss or damage arising in any way from its use

From: Boyogan, Joane

Sent: Wednesday, October 11, 2017 2:34 PM

To: "Zayyer (LKKAuto)'

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1B16Y AND SBIBB26E
ON 27/9/2017

Dear Zayyer,

We acknowledge receipt of your email
Will revert to you on the liability issue once | have retrieved and viewed the third party's video footage
Thanks!

Regards,

Joane Boyogan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way AlG Building #08-18 Singapore 079120
Tel +64191898 | Fax +68357416

joane . boyogan@aig.com | www aig.com sg
IMPORTANT NOTICE-

The infarmation w1 this email (and any altachments) is confidential If you are nol the intended recipient. you must nol use or disserminale the
informiation. if you have received this amal in emror, please immedialely notify me by "Reply” command and permanantly delate the aniginal and
any copes or pnnfouts thereof  Althowgh this emal and any attachments are belaved o be free of any virus or olher defect thal might affect any
computer gystam into witich § is recaived and opered, It is the responsiity of the recipien! fo ensire thal If & virus free and no responsibility is
accepted by AIG for any loss or damage arging in any way from its use

From: Zayyer (LKKAuto) -
Sent: Wednesday, October 11, 2017 2:08 PM
To: Boyogan, Joane



.-Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJBB26E
ON 27/9/2017

dear loane,
we refer to the below email.

Kindly informed that third party was driving behind insured’s vehicle. When Ol had shown the right signal in the
course of overtaking the parked / stationary car ahead, then TP behind overtook Ol vehicle and resulted the
accident.

QOur view Is that Ol Is not liable for the accident. please let's have your advice / instruction. Thanks.

Best Regards,
Zayer | Case Handler
LEK Auto Consultants Pte Ltd

Phone; 6841 2409, emall: rayyer@lkkauto. com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Zayyer (LKKAuto)
Sent: Wednesday, 11 October, 2017 1:55 PM
To: 'enquiry’ <enguiry@autocare.com.sg>

Ce: KKLau <kklau@Ikkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Winnie Foo (LKKAuto) <QA-
A@|kkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Dear Nur Ain,

Our insured vehicle had shown the right signal lights to indicate that he is changing lane as there is parked /
stationary car ahead.

Under the traffic rules, behind vehicle should not overtake the front vehicle who is in the course of overtaking
another vehicle in its front especially such a single carriage lane.

Therefore, we are unable to advise the liability for the time being. We will write to AIG for further instruction and
get back to you. thanks.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email! zayver @ kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: enquiry [mailto:enguiry@autocare.com.sg|
Sent: Thursday, 5 October, 2017 9:07 AM

To: Zayyer (LKKAuto)
Ce: Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto); "angela’
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- Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND 5BIBB26E ON
27/9/2017

Hi Zayer,

| refer to your email dated 3" oct 2017.
Any outcome on the liability?

Thank you & Regards

Nur Ain
Admin Assistant

St Wing rbutoCare E7G Pre Led
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enguiry@autocare.com.sg

From: Zayyer (LKKAuto) [mailto:zayyer@lkkauto.com]
Sent: Tuesday, 3 October, 2017 3:21 PM

To: enguiry <enguiry@autocare.com.sg>
Ce: Admin A <admin-a@|lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>; 'angela’ <angela@autocare.com.sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Hi Nur Ain,

We will review the matter and get back to you. Kindly hold hand.

Best Regards,
Zayer | Case Handlar
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: rayyeri®kkauto com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | S{408933)

From: enquiry [mailto:enquiry@autocare.com.sg]

Sent: Tuesday, 3 October, 2017 3:05 PM

To: Zayyer (LKKAuto) <z r@lkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@l|kkauto.com>; "angela’ <angela@autocare.com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJB826GE ON
27/9/2017

Hi Zayvyer,



| refer to my last email dated 02 October 2017,
Any updates on the liability? Looking forward to your reply

Thank you & Regards

MNur Ain
Admin Assistant

Stn Wing Atslare BFG Pre Led
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enguiry@autocare.com.sg

From: enquiry [mallto:enguiry@autocare.com.sg]
Sent: Monday, 2 October, 2017 10:04 AM

To: 'Zayyer (LKKAuto)' < r[@lkkauto.com>
Cc: 'Admin A' <admin-a@Ikkauto.com>; 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>; 'Hsiao Tong (LKKAuto)'
<chewht@Ikkauto.com>; ‘angela’ <angela@autocare.com.sg>; serene (serene@autocare.com.sg)

<serene(@autocare.com.sg>
SI.Ib]Iﬂ: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIBB26E ON

27/9/2017
Importance: High
Hi Zayyer

Please see below for the link for the video as files s too big to attach on this email

https://www.dropbox.com/s/uvc5xa5p2fishg2/20170927 082048 NF.mp47di=0

Based on the video, the road was clear when my client intended to overtake your insured’s car
Your insured intended to overtake the car in front of him, without exercising greater caution while moving out from
his lane. He should check if there is any incoming car behind him before moving out from his lane.

Thank you & Regards

Nur Ain
Admin Assistant

Siin Ming rbuts Qane BFG Pee Led
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enguiry{@autocare.com.sg



From: Zayyer (LKKAuto) [mailto:zayyer@lkkauto.com]
‘Sent: Monday, 2 October, 2017 9:34 AM

To: enquiry <enguiry@autocare.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBIB826E ON
27/9/2017

Dear Nur Ain,
Refer to the below email.

Liability is not clear yet. Our insured reported that your client had overtook his vehicle by driving against the flow of
traffic.

Please the attached our insured statement.

As per your client report, there is video footage available. Please forward us a copy of video footage for our review.
Thanks.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6841 2409, email: fayyer®@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 30 September, 2017 8:00 AM

To: enquiry <enquiry@autocare.com.sg>; Zayyer (LKKAuto) <zayyer@lkkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianl 1k com

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5SLH1816Y AND 5BJ8826E ON
27/9/2017

Without Prejudice

Hi Nur Ain,

Thank you for your email.

The case is handled by Mr Zayyer. He will look into the matter and get bock to you.
Hi Zayyer,

FYNA. CC4/LCR17018680/203

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liablility, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.
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Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408031)

From: enquiry [mallto:enquiry@autocare.com.sg]

Sent: Friday, 29 September, 2017 5:36 PM

To: Hsiao Tong (LKKAuto) < h kauto.com>

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Importance: High

Hi Hsiao tong
Surveyor has already surveyed the car.

Please do update us on the liability

Thank you & Regards

Nur Ain
Admin Assistant

Sin Ming AutsCare B7G Pte Ltd
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enquiry@autocare.com.sg

From: enquiry [mailto:enguiry@autocare.com.sg]

Sent: Friday, 29 September, 2017 4:08 PM

To: 'Loo, Kar Yong' <kKarYong.Lloo@alg.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LH1816Y AND SBIB826E ON
27/9/2017

Importance: High

Hi Loo Kar Yong,
Surveyor has already surveyed the car.

Please do update us on the liability clearance
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Thank you & Regards

Nur Ain
Admin Assistant

Stu Ming rutsCane EFG Dte L4
176 Sin Ming Drive #02-05

Singapore 575721

Sin Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enquiry@autocare.com.sg

From: Loo, Kar Yong [mailto:KarYong.Loo@alg.co

Sent: Thursday, 28 September, 2017 11:15 AM

To: enguiry @autocare coOMm.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND 5BJ8826E ON
27/9/2017

Importance: High

Hi,

Reminder

Thank you

Best Regards,

Loo Kar Yong

AIG

Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 ext 101 2246 | Fax +603 27196150

karyong.loo@aig.com | www.aig.com

From: Loo, Kar Yong

Sent: Wednesday, September 27, 2017 2:59 PM

To: 'enquiry@autocare.com.sg’

Cc: Tan, Lily (AIG); Fong, Andy-SY; Hassim, Mohd Fitri; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md
Ishak, Mohd Imran; Lim, Sheng Yang

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJBB26E ON
27/9/2017

Without Prejudice

Your Reference : SBJ8826E
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«Our Reference :SLHIB16Y

Dear SirfMadam,

We refer to vour Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/vour customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list 1o conduct the joint

pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng AT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua So0 Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd

Mohammed Rasul

LKK Auto Consultants Pte Ltd

Steven Foong

LKK Auto Consultants Pte Ltd

Wei lie

LKK Auto Consultants Pte Ltd

Ma Chin Fook

LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-

repair survey carried out by the single joint expert.

Thank you.

Best Regards,
Loo Kar Yong
AlG

Claim Adjuster Il. Singapore FNOL. Claims Operations — Auto
Shared Services — Malaysia | Global Business Services
AlG Shared Services (M) Sdn Bhd (887181-D)
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Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2712 8000 ext 101 2246 | Fax +603 2719 61580

karyong.loo@aig.com | www.aig.com

From: enquiry ilto:

Sent: Wednesday, September 27, 2017 2:50 PM

To: AIG SGP, Claims-Survey

Cc: 'angela’

Subject: TP CLAIMS SBIBB26E & SLH1816Y ACCIDENT ON 27.09.2017
Importance: High

Hi AIG TP Dept

ACC INVLG SBJ8B26E & SLH1E16Y ALONG BUCKLEY RD ON 27.09.2017
We are assisting our client in claiming against your insured vehicle no. SLH1816Y

Attached our client SAS report for your file creation, kindly assign Officer-in-charge to contact us for
liability clearance.

Thank you & Regards

MNur Ain
Admin Assistant

Sin Wing Autolane BFG Pre Lod
176 Sin Ming Drive #02-05

Singapore 575721

$in Ming Autocare

Tel: +65 64550600 | Fax: +65 64556192

E-mail: enguiry@autocare.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Sin Min%hutucare BFG Pte Ltd
176, 5in Ming Drive £02-05
Sin Ming Autocare Complex

Singapore 375721
; § n Min Tol : (65) 6455 0600
QCaAre srsre ™ Fax : [65) 6455 192
LA & Wishgite: www.aulocare com
C5T Reg. Ne: 20-0210033-M

Our Ref: BFG/SBI8826E/AIG/TP/AT

18 January 2018

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

Attn : Motor Clalms Dept
Dear Sirs/ Mdm
ACC INVLG SBJS826E & SLH1816Y ALONG BUCKLEY ROAD ON 27.09.2017.

We are the repairers of vehicle nos.SBI8826E and understand that you were the insurer of vehicle
nos. SLH1B816Y involved in the nforesaid accident. Our investigations reveal that the accident
was caused by the negligence of the vehicle insured by you. As such, we are looking to you for

reimbursement calculated as follows; /

) Repair Costs $$321000 ¥
2) Loss of Use for 5 days at $100 per day 5§ 500,00

3) LTA Receipt S3 200

TOTAL: S§3,712.00

To substantiate our ciaim, we enclosed the following;

1) Final Repair bill
2) SAS Report

3) Letter of Authority
4) LTA Receipt

We look forward to your favorable reply in due course.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personil injury claim (if any) of the owner/ elnimant.

Email: sereneffiautocare com.ag

Enel.



Hsiao Tnnﬂ !LI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 31 January 2019 8:54 AM

To: ‘Angela Tan (SMAC)'

Cc Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SLH1816Y AND 5BJ8826E ON 27/9/2017

Without Prejudice
Dear Sirs/Mdm,

We refer fo the above matter.

We propose settlement at a global sum of $1,850.00(all-in).
Please confirm acceptance.

"Kindly note that this negotiation betwean parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkaulo.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Angela Tan (SMAC) <angela@autocare.com.sg>

Sent: Thursday, 24 January 2019 10:56 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLH1816Y AND SBJ8826E ON
27/9/2017

Dear Hsiao Tong,

As attached of All Claims documents of SBI8826E.
Thank you

With Regards,

Angela Tan
Customer Service Executive



Your Ref:

Date

Maotor Claims Department
Mé AsiA faufc 1NSUPANLE PIe LTP

AE BuLAn G-
FE Siguten) Wiy i o3-1b
B) 699120

LETTER OF AUTHORITY

I/We,__LOW Yi Gwg AD@AN wpie. Sfaaecs55sl -

hereby authorize(s| 8in Ming Autocare BFG Pte Ltd to provide further
instructions on my behall relating to the said claims and as such, all futurs
carrespondence should be addressed to 176 Sin Ming Drive #02-05, Sin
Ming Autocare Complex, Singapore 575721,

I hereby authorized the cheque payment to be issued in favour of M/s Bin

Ming Autocare BFG Pte
Owner's Signature P

Name
Nric
Date

iy, S NG MITOCARE GG HTE 11D
WitnessBy ‘T oe
Name
Nric
Data




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SIN MING AUTOCARE BFG PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
SS1.850.00 (Global Sum) for vehicle no. SBJ 8826E that was damaged pursuant to the accident

which occurred on 27/09/2017 (date) along BUCKLEY ROAD involving vehicle no/s SLH
1816Y.

This is pursuant to the inspection conducted on 29/09/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LOW Y1 QING ADRIAN (“the third party
claimant”) of vehicle no. SBJ 8826E make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letier of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have slready incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SBJ B826E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This sgreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this L (day) of MH’T.L\ (month) Iﬂlj_{}-enr}

Kq ."r:-r .? J
s 3 _r"’:g\"f

Signed by appointed surveyor Signed by “the workshop” (with chop)
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AlG ASIA PACIFIC INSURANCE PTE LTD
AlG BUILDING

78 SHENTON WAY #07-16 073120
SINGAPORE

Altention : Motor Claim Department
Contact : 6418 3000 Fax No.: 68357418

S/IN  Quantity Particular

Sin Ming Autocare BFG Pte Ltd
176, Sin Ming Drive 202-05

ﬁn Ming, Mmcs ?S?i;f Complex

Tl : (B5) 6455 0600

Fax : (65) 6455 6192

Website: wwwautocare.com.sg

GST Reg. Na: 20-0210033-N

Tax Invoice : TP18/523

Dale : 16/01/2018
Vehicle Num. : SBJBB2ZEE
Make/Model : MITSUBISHI OUTLANDER 2.4 CVT-2(
Chassls/Eng# : JIMYXTGFIWGZ001147MB12PYETES
Accldant Date : 27/08/2017
Claim Mo, : BFG
Reference : TP CLAIM
Falicy No. : MT00405432

Unit Price  Amount S$

LIST ITEMS :
1. LUMP SUM REPAIR ( Pans & Labour inclusive ] 3.000.00
List TolmiSs : 3,000.00
E. & OE. Total S8 : 3,000.00
GST @ 7% 5§ ; 210,00
Amount Due 5% : 3,210.00

for Sin Ming Autocare BFG Pte Lid




' wrerRaT Display Receipt

Land Transpon wnheriny

Land Transpart Authorily

10 Sin Ming Drive

Singapore 57571

GST Regisiralion Mo, : MA-0008528-2

Print Dats/Time : 27 Sep 2017 1 11:18:11
Receipt Date/Time: 27 Sep 2017/ 11:16:11
Tax Invoice/Receipt
Receipt No. * TNET-00000-170927-000582

Previous Receipt Mo, :

SN Item Description/ Amount GST Amount
Business Transaction Referance Before Amount Afisr GST
No. GST (58) {S%) {5%)

Resull of Insurance Enquiry - SLH1816Y

As sl 27 Sep 2017/08:20:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLH1B18Y

Enquiry Fes 500 0.35 535
2017092T111513020744
Sub-Total 5.00 0.35 535
( Total Before Rounding 5.00 0.35 535
Rounding Difference 000
Total Amount Payable 538
Paid By
Credit Card:
noooooooooxB8ds | e a/h Card
535
Total 535
Cash Change 0.00
Tendared Amount 535
Excass Rafundable Amount 0,00
THANK YOU AND HAVE A NICE DAY

(. Please ansure that all payments fo the Authority are good and promptly settied by the payment sarvice

provider / financial Institution. Otherwise, the transaction and receipt Is considered vold and late fee may
apply.

hittps:iivrl it gov.sg/tairl/action/publunc? iD=EnguireVehinsPariculars
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasiiape
(CLAIM SUBFOLDER TRACKING o .
Caze  |Notfied | Fst Submitted |Ad) Assigned Ad) Rpt Ad) Supmitted  [Ins Auth'ed | Status
29 Sep 2017 | {500 A $$3,000.00  5$3,00000 |m"'w
#isin £ Reg soe Adj Aat | et Estimates | | view mot | | | Cancet caee |

Clalm Detalls

LOW ¥I QING ADRIAMN, 1D SBII05562

770972007 0800 - (58
|SeI8nanE Date of Lo |25 Manths and & Days From LTA Reg Date (Man ¥r)]

TP / B7069630715G m:"’;’:i‘“' | pagggssnar?

Policy No.
{Craimant]-

e —— ——— —_ -EM: - a - - - e L — —— — u
| Sin Ming Autocare 8FG Pte Ltd (HQ) 178, Sin Ming Drive ®02-05, S5in Ming Autocare Complex, 575721 Sin Ming - Tel 64550600
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Boyogan, Joane] loane Boyoganaly. com

SLH1B16Y | MT/00405432

E'I:u“"::“‘_ Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888
Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 . [Handied by KENNETH KONG| . | Final Rpt due 01/02/2016]

|ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

's AIG_SG_EXPRESS [10/01/2019): Report Send Back Alerts - SBISBI6E (TP)

 ALL ASSOCIATED TASKS ™ View All | Search Tasks | Crmate New Task | Complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane? |
| Na results. |
|

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseacton=dsp_c... 2/4/2019



Merimen e-Claims

Claim Documents

*SBIBBIGE (BY069630715G)
[SLH1816Y]
TR
LOW YI QING ADRIAN
Sep 27 2017 8:00AM
[LCRF Pte Ltd]
Sin Ming Autocare BFG Pte Ltd

Page | of 2

Upload Decurnents. | Uplsad Protes | Compose tiew Lutier | Uplosd video | Lipioad tude | View [View i Brawses [ <]
|un:|r|,fl:nnu-p£nd|m- - B 1 per page ~] &4
[Mo | Finalized On | LKK Auto Consultants Pie Lid (HQ) | Thumbinail | Print
1 |(Dram) Third Party Express Settlement - Paymant Breakdown [ BICTE
Assessment Reports [iperoage  [¥] &
l[ﬂ-g Finalized On AIG Asla Pacific Insurance Pte. Lid. (5G] { | Thumbnadl | Print
| - Accident Statement
rl 23/09/17 16:36 Friom B - R Ma: SLATEVET, Ciemani: I.ll?ﬂ'll.'l'ﬂ _"_n | L080 HIN
|
|Illwr.uﬂmnw 1 per page vl &
|N¢ l-lllbllfwu meutmunumululq] B " Thumbnail| Print

16/10/17 13:13 General View D | teawc | A
’i L6/10/17 13:13 Ganeral View © | saws | &
3 1810/17 1313 | General View D | wows | 4
-| 116/10/17 13:13 General View D | ioadieg [=)]
{5 | 16/10/17 | r.l-u General View 0 i=drs | @
ra INIWI?IJ 13 | General View . 0 | wwors | 4
7 116/10/17 13113 | Genarsl View D | Ledaws |
@ 1610/17 13:13 | Geners! View 0 | Laaws | 4
9 0171313 | General View 0 | loadips | BB
_10 16/10/17 13: 13 | Genersl View 0| aows | B
;:u [16/10/17 13:13 | General View D | loacsirs | BB
12 11610017 1313 | General View D | toaiies | BA
13 16/10/17 13113 | General View . O  sows | 4|
14 (1610717 13:13 | General View O | icdws | P
| Mkl el |
15 1610/17 13:13 | General View D | Lews | A
16 16/10/17 13:13 | General View O | teaws | @
(17 16710717 13:13 | General View 0 w=iws | H
18 |16/10/17 13113 | General View 0 | Losd o
¥ * - —_— — " P
15 16/10/17 13:13 | General View 0| euws | A
20 16/10/17 13113 General View O iws | &4
21 1610/17 1313 | General View - @O | toadwec | A
|Documentation . |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 2%09/17 08:37 | EMAIL FROM AIG DD 28092017 Load POF
2 29/05/1708:37 | TP GIA REPORT Laaa POF
1 (0310017 18126 | TP ESTIMATE- MARKED —_— Load POF
4 1310/17 11:42 | email from AIG to reject the claim Load POF
15 |13/10/17 11:42 email to workshop o Load POF
6 |02/0471% 16:57 | WORKSHOP INVOICE Load POF
7 luzmﬂni 16:57  AUTHORISATION TO ACT FORM Load POF
8 (D2/04/1% 16:57 | Release Voucher Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/4/2019




Mernimen e-Claims Page 2 of 2

Letters/Correspondences 1 per page ~]|
(Mo FnalgedOn | LKK Auto Consultants Pte Ltd (HQ) Tl | Print
‘9 02/04/19 16:57 | LTA SEARCH 0 | Ledror
{Ng_|Finalired On (AIG Asia Pacific Insurance Ple. Ltd. (SG) —{ Phsursbungli } e
| y E-filed GIA report
D AA07 1021 | e o B | @ | Loaa POF
Documents Checklist

' DOCUMENTS CHECKLIST N

| There are no dociment checklists confligured

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: [ Handling Insurer
ol Bemgres ard prugle e piu 3hos 8 LS Gther Derties

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['\I’thiﬂlt No: SLH1816Y (Insd veh) Model: ITSUBISHI OUTLANDER 2.
SBJBB26E (TP veh) (A)
| Date of Accident: |27/09/2017
Global Sum Settiement | | [X] Yes | [ | No
Repair Estimate - 9,092 85
Final Repair Cosl % 1,850.00
Loss of Use - 5.00 days at $100.00 per day
Rental (if any) 5 days
LTA / GIA Search Fes -
Others: 5
-
Final Settlement Sum (Global Sum) - 1,850.00

Is Third Party Werkshop GIA Registared? [ 1 YES [ X] NOD (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B licable: Y :
B) For GIA Registerod Workshop: OLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liabiity to be filled only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | Sin Ming Autocare BFG Pte Lid

2)
3)
4

1,850.00

N || A e

02 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Dale

Please attach oll the supporting documents to the form.
{Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 2/4/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ic:neg ne 1sse07 108

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6B44-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR170186B0/KPB302-1

Date: 02/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No 0999995027
Claimant Vehicle spugs2se Insured Vehicle No: SLH1B16Y
Date of Loss: 27082017 Nature of Claim: TP Claim No; 870686307156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBJBB26E
Make & Model: MITSUBISHI OUTLANDER, 2.4 CVT (A) Engine No: 4B12PYEBT8BS5
Req. Date 26/08/2015 (Man. Year: 2015) Chassis No: JMYXTGFIWGZ001147
Colour: Metallic Dark Blue Odometer: 29787 km
Engine Capacity: 2360 cc
Marke! Value/New Car Price: N/A
Sum Insured (S§) Market Value/New Car Price
NDI E I 1 Tl F
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls) Yes Engine Modification Mo  Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Goodyear 6 mm Rear Lefl Sida: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side; Goodyear & mm
Tha above values represent the memaing fyre neads depth
COST OF CLAIMS - Repairer’s Adjuster's  Difference  Diff %
Parts 5,748.00 227070 3477.30 60.50
Miscellansous ltems 0.00 0.00 0.00
Labour 2.750.00 1.480.00 1.270.00 46,18
Painmwork |_abour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,498.00 3.750.70 4. T47.30 55.86
Approved Total (Overridden) (S5§) 3,000.00
(55) 8,498.00 3,000.00 5.498.00 6470
+ GST 7.00/7.00% (S$) 504 BG 210.00 384 BB 64.70
Nett Amount (S5) 9,092.86 3.210.00 5,882.86 64.70
+ Loss of Use (5.0 x $§100.00/day) (S$) 500.00
(S$) 3,710.00
Liable Amount (50.00%) (S$5) 1,855.00
+ Doc/Search Fee (S§) 535
Nett Liability (S$) 1,860.35
Global Sum Settlement (55) 1,850.00

INSPECTION

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacion=gen_p... 2/4/2019



Adjuster Report Page 2 of 4

Date of Assignment: 29/08/2017

Dale Inspected. 26/09/2017 Inspectad Al Sin Ming Autocare BFG Pte Lid (HQ)
178, Sin Ming Drive #02-05, Sin Ming
Autocare Complex
Singapore 575721

Estimated Period of Repair. 5.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: Thia report represonts our findings af the fme and place of inspection sialed herair. Such inspection has been carrisd oul o the best of our
hrowindge and alitily bult anmy ofber Aebiity under smy other circumstances is hereby expressly erciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TYRE LH Serviceable 480.00FL " FL
2 1 *REAR WHEEL ARCH -LH Dented 21400FL *214.00FL
3 1 *REAR DOOR -LH Bent 887.00FL *S67.00FL
a 1 *REAR DOOR HINGE Repair 44 00FL “FL
5 1 *‘REAR DOOR OUTER HANDLE CHROME Serviceable 102 00FL *-FL
8 1 *REAR DOOR INNER HANDLE -LH Serviceable 110.00 FL " FL
7 1 *REAR DOOR INNER LOCK -LH Repair 348 00FL " FL
8 1 *REAR DOOR INNER RUBBER -LH Not Necessary 174 00FL “FL
g 1 *REAR DOOR RUBBER -LH Not Necessary 211.00FL ~FL
10 1 *ROCKER PAMNEL -LH Repair BET.00FL *-FL
1 1 *REAR DOOR LOWER GARNISH WITH CHROME LH Dentad 17TT.00FL =177.00FL
12 1 *FRT DOOR -LH Bent 988 00FL ~9BB.OOFL
13 1 *FRT DOOR HINGE LH Serviceable 44 00FL ~FL
14 1 *FRT DOOR OUTER HANDLE CHROME LH Serviceable 102.00FL “FL
15 1 *FRT DOOR INNER HANDLE -LH Repair 110.00FL “FL
8 1 *FRT DOOR INNER LOCK -LH Not Necessary 348 00 FL “FL
17 1 *FRT DOOR INNER RUBBER -LH Not Necessary 182 00FL “FL
18 1 *FRT DOOR RUBBER -LH Serviceable 211.00FL “FL
19 2 *DOOR STEP GARNISH Serviceable 162 00FL “FL
20 2 *DOOR CHECKER Repair 72.00FL “FL
21 1 *FRT DOOR LOWER GARNISH WITH CHROME LH Dented 177.00FL ™177.00FL
22 2 *DOOR WINDOW OUTER MOULDING CHROME Not Necessary 240.00FL “FL
23 20 *‘DOOR CLIPS Nol Necessary 60.00FS “FS
FeFranchise part S=SpcNet L=ListhemDisc
Sub Total (55) 6,380.00 2,523.00
- List Item Discount on L Items 10.00/10.00% (S$) 63200 252 30
Total Parts (S§) 5,748.00  2,270.70

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items seioclod,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REINSTALL WINDOW REGULATOR GEAR & New 150.00 12000
MOTOR }
2 TO RESETTING DOOR LOCK SYSTEM FOR PROPER New 80.00 0.00
FUNCTION }
3  TOPANEL BEATING ON AFFECTED AREAS New B00.00 500.00
4  TOPUTTY AND SPRAY PAINTING ON AFFECTED AREAS New 1,200.00 660.00
5§ TO CHECK WIRING Naw 80.00 20.00
6  TOAPPLY ANTI-RUST MNew 80.00 60.00
7  TO REMOVE AND REINSTALL FRONT AND REAR DOOR New 120.00 120.00
GLASS (LH) }
B TO REMOVE AND REFIX FRONT & REAR DOOR INNER Mew 150.00 0.00
BOARD }
8  TO REMOVE AND REFIX WING MIRROR New 50.00 0.00
10 TO REPLACE & REPLACE NEW TYRE INCLUDED WHEEL New 80.00 0.00
ALIGNMENT
Gross Labour Cost (55) 2,750.00 1,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



