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Merimen e-Claims Page 1 of |

-««CLAIM SUBFOLDER...(Pending for Survey Repaort)

CLAIM SUBFOLDER TRACKING
Casz | PPl | Bt S-L.*I:-nul.!::l . Ad] Asmgneg | Ail] Rt | hd) Submitted I Auith'ed | Status
30Jan 2019 | 26 Feb 2019 31 Jen 2019 Panding for Survey
Main Sendback Bt 13:16 12:58 | Repart
| SS1,424.55 s g | Cancel Case_| |

Reference

.= Cb. Reg. Hﬂ
SHAHRUL m“ m SUBOH

| 26/01/201% 00:00 - :59
SIR5828H Date of Loss: [[114 Months and ZF Days From
| s = : — (LTA Reg Date (Man ¥r)]
i | TP / SNM19D200507 Policy/Caver Nate Mo.: A
Wehicle Reg. No. (Insured): | GYZ501T Paliey No. {Clairmant):
Excess: _|530.00

Renairer: Cheng Hoe Motor Pte Ltd (Yishun) Bik 1015 #01- -374/382, Yishun Industrial Park A, 768761 Yishun -
_Tel: 6755 6142

Handiing Insurer } .. [Handles by Catharine Thll]
Adjustes: IH-nd'ved by m HWEE 11E] ... [Final Rpt

Driver/Custodian (insured)  RAMASAMY v:mmu.wm_u /Male), Tel: +6591974837 Emall-

ASSOCIATED MAIL RECEIVED View All I
There are no mall for this case,

Compose Case Mall |

= - L
ALL ASSOCIATED TASKS View Al | Search Tesks | CreateNewTash | Complete |

Oue Date  Priacity Type  Tawk Group Subject  Handler Assigred By Completed On Crestod On  Dane?
Mo resubts.

https:fr’singapnre.merimnn.conﬂc[aimsfindﬂx.cﬁn?fusebuFMT'Radj uster& fuseaction=d... 27/2/2019



Nivitha (LKK Auto)

From: Catherine Thia <catherine thia@sg.cntaiping.com>
Sent: Thursday, 31 January 2019 12:04 PM

To: assignments

Cc: shujuan@automotiverepaircentre.com.sg

Subject: PRI request (TPY SIR5828H) (OIV GY2501T)
Attachments: 20190131115424 pdf

Dear LKK oic
Please attend to the PRI assignment. We will create in Merimen shortly

Thanks

Catherine Thia
Senior Executive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079908
Direct (65) 6388 6183

WWW 50 cntaiping com

ANNIVTRSARY
I Simpapasy sinse 998

Disclarmer

This messaste o confidentaal; iy comtents do nor consiirure o commitment by Ching Taiping Insurance iSingapore) Pre. Lid US|
where provided for in o weitten agreement berween vou and Ching Taiping Insurance iSingapore) Pre. Lid Anv wnhauthorizod
disclodure. we or dissemination, either in whale or partial, is prohibited. If vou are not the imtended recipient of the message.
pleave notify the vender immediarely

From: sinx@sg.chinataiping.com [mailto:sinx@sg.chinataiping.com]
Sent: Thursday, 31 January, 2019 11:55 AM

To: Catherine Thia <catherine.thia@sg.cntaiping.com>

Subject:



o Q)

Evon Char
. From: Lin Shu Juan <shujuan@automativerepaircentre.com.sg>
Sent: Tuesday, January 28, 2019 1:56 PM
To: Claims Dept of CTI
Ce: raymond@automotiverepaircentre.com.sg >, CUS {u
Subject: SJR5828H - TP Claim against GY2501T - PRS =
Attachments: SAS2543288 PDF; EST19801-008 SJR5828H.pdi ' f_; o fb S qg f_)z o

Dear Parson-in-charge, S l 0]'\')3005'&%

Our client’s vehicle SIR5828H wants to make a third party claim against GY2501T which is insured by China Taiping
Insurance Pte. Ltd.

Kindly let us know the Claim officer in-charge for liability / settlement of our client’s claim. éi S
E.g. your principle's advice on the validity of the policy holder.

*Please send us your top 10 surveyor companies for survey,

Thank you. LJ"\‘“\ -

Best Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
18 Woodlnnds Industrial Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278

This email has been scanned by the Symantee Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein Is correct as at 19 Feb 2019

Vehicle Owner Particulars
Cwner 1D Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0206E

SJR5828H

No

19 Feb 2019

MNISSAN

SYLPHY 1.5L 4AT ABS D/AB 2WD 4DR
Grey

2009

HR15155511B
JN1BAAG11Z0110051
BO.O kW (107 bhp)
$19,528.00

30 Jun 2009

30 Jun 200%

1

$19,528.00

Yes
29 Jun201%
$9.764.00

29 Jun 2019

E - Open Category
10

$8,501.00
$306.00
$10,070.00

—_— —_—

Page | of |




BAARC 1901 ALY | Amorcilive Repee Cerers P Lind - 2
ENTRY DATE & TIME: 8012018 1349
SUBATTED BY RMaymond Tan Kok Loong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pinsse report comectly ine cetais of he sccdsm o speed up he cams procees

2 This Form must be complaisd by the Policyholder andior the Authonsed Driver.

1. Information provided must be as truthful and scourate as possible. Any willul msrepresantation or witholding ol material lacis may allow insurance companies o
repudiaie policy liabidity

d_The issue snd acceptances af (ke Form by insurence companied is nol an sgmasion af palicy liabiity on the part of the iInsurenos companes

5. Any talss reporting may be referred fo the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Recsiils Management Centre estabilished by he Ganersl lnaurancs Associntion of Singapore (GLA) for
archning and hal copies of (e mport will, lor 8 fes, be mads avalnbs upon applicabon oy inerasied pEries

T, By the lndgement of this repert to the insurerns, you hemby conssm 1o the archiving of this repart a8 the cantrm and bo coples ol the repor being made available
Wioresmid

ACCIDENT STATEMENT

Date Of Rapor
Date Of Accident

Exaci Location Of Accident

Country/State of Loss

2810172018 12:41

26/01/2018 16:10

OUTSIDE GSC AUTOMOTIVE (NORTHLINK BUILDING)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SJR5828H

Insured/Policyholder

Name Of Registersd Ownar SHAHRUL IZWAN BIN SUBOH

MHRIC No STTODZ06E

Email Address BABY_TULIPS13@YAHDO.COM
Maobile Phane No (LOCAL) +65-90905908

Allemative Phone No OTHERS-83667388

Vehicle Particulars

Manufacture: MISSAN

Madal SYLPHY 1.5L 4AT ABS D/AB 2WD 4DR

Exact Purpase for which vehicle was being used al
time of accidant

Are you claiming under your own Insurance policy

lar repair to your vahicle? NO
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company

Type O Coverage
Fleat Policy

Policy Number
Cover Note Number
Driver

Nama of Driver
NRIC No

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Numbar
Comtacl Number
EMall Address

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MT/00385395/01

SHAHRUL IZWAN BIN SUBOH
S7700206E

0B/011877

OUTDOOR

28112011

7 YEARS AND 1 MONTH
MALE

(LOCAL) +65-90905908

COTHERS-83667 389
BABY_TULIPS13@YAHOO.COM

Page 1 of 22



Address BLK 583 WOODLANDS DRIVE 16 #03-454
Posicode 730583

Was driver an employee of the Insured’s Company NO

If No. Relationship of the Driver with the Insured  OWNER

Yahicle Registration Number of Oriver's Own -
‘Vahicle 3

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type OF Accident COLLIDED INTO PARKED VEHICLE
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? MNO

Mumber of vehicles (including own vehicla)

invalved in the accident 2
Was any body injured in the Acciden!? NO
Was any injured conveyed to haspital by

ambulanca?

Was any ather material or property damaged? YES

| have been approached by unknown person(s)

eoliciting/offering accident claims assistance W

Number of Passengers (Including Driver) 2

Passenper 1 NAME: . MARWIYAH BINTE MOHAMED RAWI
GENDER: : FEMALE

Detalls of Police Action

Was the accident reported to the police? NO

If Yes Please stale which Police Station
Was natice of intended Prosecution given? NO
If ¥es, against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are acciden! pholos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was lhere any audio recarded? NO
Details of Witness 1

Name MRS 50H
Phone Number 94520288
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GY2501T
Vehicle Make/Model/Colour
Detalls Of Properties

Vehicle Category GOODS VEHICLE

Name of Driver RAMASAMY VIDUTHALAIPULI
NRICPassport Number GB32T0B4K

Contact Number 93974927

Address

Pags 2 of 22



Posicode

Insurance Company Nama

Nature Of Damage

No. Of Passenger (Including Driver)

Fage 3 of 22



DESCRIBE ORCUMSTANCES OF THE ACCIDENT
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Repairer Estimates

Page | of 2

3 > CHENG HOE MOTOR PTE LTD
7 Fl ;E]- Bk 1019, Yishun Indusrial Park A, #01-374/382, Singapose 76876)
Tel : 67556142 Fax : 67557719
Email’ chmotorfisingnet com sy
TP INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No: TP/CHINA
Policy No: NA Date of Loss: 26/01/2019
Vehicle Reg. No.: SJR5828H Driveable?
Party At Fault: UNKNOWN
Driver (TP): SHAHRUL IZWAN BIN Driver RAMASAMY
SUBOH (Insured): VIDUTHALAIPULI
Make/Model: NISSAN SYLPHY, 1.54AT Vehicle Reg.  30/06/2009
ABS D/AB 2WD 4DR (A) Date:
Vehicle Colour: GREY
Engine No: HR15155511B Chassis No: JN1BAAG11Z0110051
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 0
Repair (day) - y
Description of REFER TO GIA REPORT ATTACHED
Accident/Loss

Present Location:

CHENG HOE MOTOR PTE LTD (YISHUN)

COST OF CLAIMS

Parts

Miscellaneous Iltems

Labour

Paintwork Labour

Towing

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (S$)

This claim is handled by: EFEEDA BINTE MOHAMED OTHMAN

Generated using Merimen e-Claims Internetl Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&f... 26/2/2019



.Repairer Estimates Page 2 of 2

REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Feb 2019)
Parts: 143 NISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 4DR (A) (Catalogue:Merimen

Singapore 1.0)
Labour: Repairer's  (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/SJR5828H/26/02/2018 13:16

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages,
running page numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an astensk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 1 NA ‘L/R BUMPER BRACKET 0.00 0.00 “23.00F
2 1 NA ‘L/IR LAMP 0.00 0.00 *200.00F
3 1 NA ‘REAR BUMPER 0.00 0.00 *280.00F
4 1 NA *REAR BUMPER MOULDING 0.00 0.00 *85 00F
F=Franchise part

Total Parts (S§) 588.00

Cheng Hoe Motor Pte Ltd/SJR5828H/26/02/2019 13:16. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous Items

No ﬂ‘t)r Particulars - N Amount

Miscellaneous ltems

1 1 REVERSE SENSOR 200,00

2 1 SUNDRY 100.00
Sub Total (S§) 300.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 Total Paint Labour New 281.40

2 Total Paint Materials New 103.95

3 Total Panel/Mechanical Labour New 151.20
Gross Labour Cost (5§) 536.55

Cheng Hoe Motor Pte Ltd/SJR5828H/26/02/2019 13:16 Not valid without Reference section
Generated using Merimen e-Claims |IEAS
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&f... 26/2/2019



Cheng Hoe Motor Pte Ltd

#01-374/382,Blk 1019, Yishun

Industrial Park A
768761

Claim Reference:

Assessment number: ADD13

Version: 1810

Date calculated: 02/26/2019 D1:08 PM

Full Report
Registration: SJR5828H
Printed: 26/02/2019 1:10 PM

Summary Information

Claim
Location: Singapore (5G)
Printed by: CHENG HOE

Claim Reference:
Estimated Repair Time:

Work Provider:

Currency:

Date of Incident:
Hire Car Start:

China Taiping Insurance
(Singapore) Pte Ltd
sGD

2019-01-26

Actual Repair Days: Hire Car End:
Vehicle Details

Vehicle

Manufacturer: NISSAN

Model: SYLPHY

Sub Model: BASE MODEL

Model Sheet Number: 71 BLO1

Registration: SIR5828H

VIN number: INIBAAG11Z20110051

Odometer:

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 26/02/2019



Cheng Hoe Motor Pte Ltd
#01-374/382,Blk 1019, Yishun
Industrial Park A

768761

Claim Reference:

Assessment number: ADD13

Version: 1810

Date calculated: 02/26/2019 01:08 PM

Full Report

Registration: SIRS828H
Printed: 26/02/2019 1:10 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All >
Underbody O

Price = 42.00 SGD/h
WU Price SGD

Labour
Time Base 10 WU/h
Code Description
Uci0al R + R REAR BUMPER 11.0
INCLUDES: R + R TAILLAMPS
UC12A1) RENEW REAR BUMPER 1.0
NO NUMBER R + R REAR BUMPER CARRIER 1.0
NO NUMBER R + R REAR BUMPER MOULDING 1.0
VB34A1 R + R REAR END PANEL TRIM 2.0
2711 REAR PANEL REPAIR 10.0*
3481 L/R SIDE PANEL REPAIR 10.0%
Labour Cost Hrs wu
Panel / Mechanical Labour 3.60 36.0

Total of Labour

46.20

4.20
4.20
4.20
8.40
42.00
42.00

151.20
151.20

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 26/02/201%



Cheng Hoe Motor Pte Ltd
#01-374/382,Blk 1019, Yishun
Industrial Park A

768761

Claim Reference:

Assessment number: AQD13

Version: 1810

Date calculated: 02/26/2019 01:08 PM

Full Report
Registration: SJR5828H
Printed: 26/02/2019 1:10 PM

Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description

REAR BUMPER NEW PART PAINT K1R
REAR PANEL REPAIR PAINTING >50%
L/R SIDE PANEL REPAIR PAINTING >50%

Paint Material Per Part

Code Description

2583 REAR BUMPER NEW PART PAINT K1R
2711 REAR PANEL REPAIR PAINTING >50%
3481 L/R SIDE PANEL REPAIR FAINTING >50%

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

WU Price SGD

9.0
17.0
21.0

Price SGD

37.69

15.73

23.43

Hrs WU Price SGD

42.00 SGD/h
47.0
1.70 17.0 71.40
0.30 3.0 12.60

10 WU/h 6.70 67.0 281.40

Material Cost - Paint Price SGD
New Part Painting - Plastic K1R 37.69
Repair Painting 39.16
Matenal-constant Metal 18.10
Material-constant Plastic 9.00
Total 103.95
Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 85022 EWD25 ’¢’ 280.00
2611 REAR BUMPER 85072 EWO000 sle, 85.00
MOULDING
2617 L/R BUMPER BRACKET 85227 EWO000 ﬂ 23.00
3291 L/R LAMP 26559 EWDO0B < 71 200.00
f: OEM Parts Slﬂ'iﬂ-ﬂl 0.00
n: Mon-0EM Parts

u: Used parts

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 26/02/2019
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Cheng Hoe Motor Pte Ltd

#01-374/382,Blk 1019, Yishun

Industrial Park A
768761

Claim Reference:

Assessment number: A0DD13

Version: 1810

Date calculated: 02/26/2019 01:08 PM

Full Report
Registration: SJR5828H
Printed: 26/02/2019 1:10 PM

Subtotal 588.00
Fixed Sundry Parts Price 100.00
Total 688.00
Extras ~
Code Description Price SGD
1001 REVERSE SENSOR Je~ 200.00*
Total Extras 200.00
Final Calculation
SGD SGD
Parts 588.00
Fixed Sundry Parts Price 100,00
Total Parts 688.00
Labour Time Base 10 WU/h
Total 36.0 WU X 42.00 SGD/h 151.20
Total of Labour 151.20
Taotal Of Extras 200.00
Paint Work Time Base 10 WU /h
Labour Cost 67.0 WU X 42.00 SGD/h 281.40
Material Cost 103.95
Total Paint Including Material 385.35
Repair Cost Excludes GST 1,424.55
GST (+7.0%) 99.72
Repair Cost Included GST 1,524.27

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

] - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times
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Cheng Hoe Motor Pte Ltd

#01-374/382,Blk 1019, Yishun

Industrial Park A
768761

Claim Reference:

Assessment number: A0013

Version: 1810

Date calculated: 11/05/2019 2:27 PM

Full Report
Registration: SIR5828H
Printed: 11/05/2019 2:37 PM

Summary Information

Claim
Location: Singapore (SG)
Printed by: CHENG HOE

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Work Provider:

Currency:

Date of Incident:
Hire Car Start:
Hire Car End:

China Taiping Insurance
(Singapore) Pte Ltd
sSGD

26/01/19

Vehicle

Manufacturer: NISSAN

Model: SYLPHY

Sub Model; BASE MODEL

Model Sheet Number: 71 BLO1
Registration: SJR5828H

VIN number: JN1IBAAG11Z20110051
Odometer:

Audatex System Using Manufacturer Times

Page 1 of 4

PRINT DATE 11/05/2019



Cheng Hoe Motor Pte Ltd
#01-374/382,Blk 1019, Yishun
Industrial Park A

768761

Claim Reference:

Assessment number: AD013

Version: 1810

Date calculated: 11/05/2019 2:27 PM

Full Report
Registration: SJIRS5828H
Printed: 11/05/2019 2:37 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas
All
Underbody [
Labour
Time Base 10 WU/h
Code Description
UC10A1 R + R REAR BUMPER
INCLUDES: R + R TAILLAMPS
UC12A1) RENEW REAR BUMPER
NO NUMBER R + R REAR BUMPER MOULDING
VB34A1 R + R REAR END PANEL TRIM
2711 REAR PANEL REPAIR
3481 L/R SIDE PANEL REPAIR
Labour Cost Hrs
Panel / Mechanical Labour 2.50

Total of Labour

Price = 42.00 SGD/h

WU Price SGD

wu
25.0

46.20

4.20
4.20
8.40
21.00
21.00

105.00
105.00

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 11/05/2019



Cheng Hoe Motor Pte Ltd
#01-374/382,Blk 1019, Yishun
Industrial Park A

768761

Claim Reference:

Assessment number: ADD13

Version: 1810

Date calculated: 11/05/2019 2:27 PM

Full Report
Registration: SJR5828H
Printed: 11/05/2019 2:37 PM

Paint _ =
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

REAR BUMPER NEW PART PAINT K1R
REAR PANEL REPAIR PAINTING >50%
L/R SIDE PANEL REPAIR PAINTING >50%

Paint Material Per Part

Code Description

2583 REAR BUMPER NEW PART PAINT K1R
2711 REAR PANEL REPAIR PAINTING =50%
3481 L/R SIDE PANEL REPAIR PAINTING >50%

Labour Cost - Paint

9.0
17.0
21.0

Price SGD
37.69
15.73
23.43

Hrs WU Price SGD

Factor 42.00 SGD/h

Time Paint 47.0

Preparation Main Work Metal i.70 17.0 71.40

Preparation Comp. Work Plastic 0.30 3.0 12.60

Total 10 WU/h 6.70 67.0 281.40

Material Cost - Paint Price SGD

New Part Painting - Plastic K1R 37.69

Repair Painting 39.16

Material-constant Metal 18,10

Material-constant Plastic 9.00

Total 103.95
Spare Parts

prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 85022 EW0O25 280.00
2611 REAR BUMPER 85072 EWO000 85.00
MOULDING

3291 L/R LAMP 26559 EWD0OB 200.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 565.00

u: Used parts

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 11/05/2019



Cheng Hoe Motor Pte Ltd

#01-374/382,Blk 1019, Yishun

Industrial Park A
768761

Claim Reference:

Assessment number: A0D13

Version: 1810

Date calculated: 11/05/2019 2:27 PM

Full Report

Registration: SJIRS828H
Printed: 11/05/2019 2:37 PM

Fixed Sundry Parts Price 100.00
Total 665.00
Final Calculation
SGD SGD
Parts 565.00
Fixed Sundry Parts Price 100.00
Total Parts 665.00
Labour Time Base 10 WU/h
Total 25.0 WU X 42.00 5GD/h 105.00
Total of Labour 105.00
Paint Work Time Base 10 WU/h
Labour Cost 67.0 WU X 42.00 SGD/h 281.40
Material Cost 103.595
Total Paint Including Material 385.35
Repair Cost Excludes GST 1,155.35
GST (+7.0%) 80.87
Repair Cost Included GST 1,236.22

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 4 of 4

PRINT DATE 11/05/2019



LKK Auto Consultants
"#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: Full Report
Assessment number: A0013 Registration: SJR5828H
Version: 1810 Printed: 13/05/2019 11:00 AM

Date calculated: 13/05/2019 11:00 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: China Talping Insurance
(Singapore) Pte Ltd

Printed by: KK LAU Currency: SGD

Claim Reference: Date of Incident: 26/01/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer; NISSAN

Model: SYLPHY

Sub Model: BASE MODEL

Model Sheet Number: 71 BL 01

Registration: SIRS582BH

VIN number: JN1BAAG11Z0110051

Odometer:

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 13/05/2019



LKK Auto Consultants
-#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: Full Report
Assessment number: A0013 Registration: SJR5828H
Version: 1810 Printed: 13/05/2019 11:00 AM

Date calculated: 13/05/2019 11:00 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas
All
Underbody [ ]
Labour _
Time Base 10 WU/h Price = 42.00 SGD/h
Code Description WU Price SGD
UC10A1 R + R REAR BUMPER 11.0 46.20
INCLUDES: R + R TAILLAMPS
UC12a1) RENEW REAR BUMPER 1.0 4,20
NO NUMBER R + R REAR BUMPER MOULDING 1.0 4.20
VB34Al R + R REAR END PANEL TRIM 2.0 8.40
2711 REAR PANEL REPAIR 5.0% 21.00
3481 L/R SIDE PANEL REPAIR 5.0% 21.00
Labour Cost Hrs wu
Panel / Mechanical Labour 2.50 25.0 105,00
Total of Labour 105.00

Audatex Systern Using Manufacturer Times Page 2 of 4 PRINT DATE 13/05/2019



LKK Auto Consultants

"#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: A0D013

Version: 1810

Date calculated: 13/05/2019 11:00 AM

Full Report
Registration: SJR5828H
Printed: 13/05/2019 11:00 AM

Paint =
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

REAR BUMPER NEW PART PAINT K1R
REAR PANEL REPAIR PAINTING >50%
L/R SIDE PANEL REPAIR PAINTING >50%

Paint Material Per Part

Code Description

2583 REAR BUMPER NEW PART PAINT K1R
2711 REAFR. PANEL REPAIR PAINTING >50%
3481 L/R SIDE PANEL REPAIR PAINTING >50%

Labour Cost - Paint

9.0
17.0
21.0

Price SGD
37.69
15.73
23.43

Hrs WU Price SGD

Factor 42.00 SGD/h

Time Paint 47.0

Preparation Main Work Metal 1.70 17.0 71.40

Preparation Comp. Work Plastic 0.30 3.0 12.60

Total 10 WU /h 6.70 67.0 281.40

Material Cost - Paint Price SGD

MNew Part Painting - Plastic K1R 37.69

Repair Painting 39.16

Material-constant Metal 1B8.10

Material-constant Plastic 9.00

Total 103.95
Spare Parts

prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 85022 EW025 280.00
2611 REAR BUMPER 85072 EWOO0OO0 B5.00
MOULDING

3291 L/R LAMP 26559 EWO00B 200.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 565.00

u: Used parts

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 13/05/2019



LKK Auto Consultants

"#01-25 Paya Ubi Industrial Park,

51 Ubi Avenue 1
408933

Claim Reference:

Assessment number: ADD13

Version: 1810

Date calculated: 13/05/2019 11:00 AM

Full Report

Registration: SJR5828H
Printed: 13/05/2019 11:00 AM

Fixed Sundry Parts Price 100.00
Total 665.00
Final Calculation
SGD SGD
Parts 565.00
Fixed Sundry Parts Price 100.00
Total Parts 665.00
Labour Time Base 10 WU/h
TJotal 25.0 WU X 42.00 SGD/h 105.00
Total of Labour 105.00
Paint Work Time Base 10 WU/h
Labour Cost 67.0 WU X 42.00 SGD/h 281.40
Material Cost 103.95
Total Paint Including Material 385.35
Repair Cost Excludes GST 1,155.35
GST (+7.0%) 80.87
Repair Cost Included GST 1,236.22

Comments

* _ USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 4 of 4

PRINT DATE 13/05/2019



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Tuesday, 14 May 2019 12:23 PM

To: Efeeda (Cheng Hoe -Yishun)

Cc: SUR

Subject: RE: SJR582B8H DOA:26/1/19 TP/CHINA
Dear Efeeda,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Efeeda (Cheng Hoe -Yishun) <chmator@singnet.com.sg>
Sent: Tuesday, 14 May 2019 12:05 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: Re: SJR5828H DOA:26/1/19 TP/CHINA

Hi \Veron,
Confirmed as below
Thank u.

Rgds
Efeeda
Cheng Hoe Motor PL

Tel 67556142
Fax:67557718

From: Veron Chen (LKKAuto)

Sent: Monday, May 13, 2019 11:07 AM

To: Efeeda (Cheng Hoe -Yishun) ; Kenneth Kong (LKKAuto)
Cc: SUR

Subject: RE: SIR5828H DOA:26/1/19 TP/CHINA

Dear Efeeda,
WITHOUT PREIUDICE

Offer Lump Sum $900 @ 2 working days.



Please check and confirm.

Best Regards.

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@Ilkkauto.com | fax: G256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Efeeda (Cheng Hoe -Yishun) <chmotor@singnet.com.sg>
Sent: Saturday, 11 May 2019 2:46 PM

To: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>
Subject: SIRS828H DOA:26/1/19 TP/CHINA

Hi Kenneth,

Photos and finalization list as attached

Please et us have your confirmation on the final sum — $1155.35 / 3 DAYS via reply email.
Thank you.

Ragds

Efeeda

Cheng Hoe Motor PL

Tel 67556142
Fax:67557718



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ S :
|i_’!¢"'m§_ |Est Submitted | Adj Assigned Ad) Raot !Mj Submitted | Ins Auth'ed | Seatus
30 Jan 2019 26 Feb 2015 ::;35.: 2019 00 == T —
Main Canthask 13:16 ; 53900 55300 Pending Survey
s |5%1,424.55 Ecfit Ad) Rpt I Edit Estirmntes I View Aot ] - I

Claim Details

Ilmuu:d.'
|H.Il1'|
|Clalmant:

SHAHRUL IZWAN BIN SUBOH

' . |36/01/2019 00:00 - :59
_SJIISI.!IH | Date of Loss: | 10’3 4 Montns and 27 Days From LTA Reg Date (Man ¥r)]

. Policy/Caver
TP / SNM19D200507 _ |NoteNo M

1
Policy No.
; GY1501T | (Claimant);

S Encess: S40.00
Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrisl Park A, 768761 Yishun - Tel: 6755 6142

r.:.r,:l,-? China Taiping Insurance (Singapore) Pie. Ltd. (HQ) - Tel: 6389 6111 . [Handled by Catherine Thia)

Adjuster: | - KENNETH KONG] ... [Final Rpt due 13/02/2019]

Derver/Custo
dian RAMASAMY VIDUTHALATPULL ( 7/ Male) ., Tel: +6593974927 Emall:
[Imsured):

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create new Task | comples ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Craated On Done?
No resuits

—_

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/5/2019



Merimen e-Claims Page 1 of 1

Claim Documents

SIR5828H (SNM19D200507)
[GY2501T]
TP

SHAHRUL IZWAN BIN SUBOH
Jan 26 2019 12:00AM

[-
Cheng Hoe Motor Pte Ltd

Upinsd Documents | Upsad Phatos | compose tew Letter | Hltw—
Assessment Reports o 1 perpage |
No [ Finafired On | Cheng Hoe Motor Pte Ltd (Yishun) | Thumbnail HM
1 26/02/1913:16 Repairer Estimates 0O | Looo M
Photas/Images N o Jperpoge V]| M
No_|Relabel/Reorder | LKK Auto Cansultants Pre Ltd (HQ) [ Thumbnall | Print
1 1305719 10:51 | General View 0 | loadror
12 [13/05/10 10:52 | Reinspection Photo | @) | Load POF
Documentation [Cporooge 1v]| &
fmn Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) ' Thumbmail | Print|
1 26/02/1913.14 | E-filed GIA report © | Loaaror |

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | enm |
There are no document checkhsts configured,

r Chechklist Remarks - LKK Auto Consulta ]

;Blmw Remarks To: [ Repairer [ Handiing Insurer
Migte: REmarki arw oriewle Jreem you oW 1 D other Dartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icorea no 18es07158m;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel. 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CS/CTI18002021/KVD3E2

Date: 15/052019
REFERENCE
Handling Insurer: China Talping Insurance (Singapore) Pte. Lid. Policy No: NA
EL“':'“"“ Vehicle 5 rsa28H Insured Vehicle No : GY2501T
Date of Loss: 26/01/2018 Nature of Claim: TP Claim No: SNM 180200507
RIF IDENTIFICATION OF I
Reg No: SJR5B28H
Make & Model: NISSAN SYLPHY, 1.5 4AT ABS D/AB 2WD 4DR (A) Engine No: HR151555118B
Reg. Dale: 3A0/0E/2009 (Man. Year: 2009) Chassis No: JN1BAAG11Z20110051
Caolour Metallic Grey Odometer, 147537 km
Engine Capacity 1498 cc
Market Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
| F SUR
General Condition: Steering (Serviceabls). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side: Nexen 8 mm Rear Left Side: Nexen 8 mm
Front Right Side: Nexen 8 mm Rear Right Side: Nexen 8 mm
The above valbes repressnt the mmaining fyre reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)|
Parts 588.00 565.00 23.00 an
Miscellaneous tems 300.00 100.00 200.00 66.67
Labour 536.55 490 .35 4620 as1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,424.55 1,155.35 269.20 18.90
Approved Total (Overridden) (S$) 800.00
(S$) 1,424 .55 800.00 524 55 36.82
+ GST 7.00/7.00% (S$) 29.72 63.00 36.72 36.82
Nett Amount (S§) 1,524.27 963.00 561.27 36.82
INSPECTION
Date of Assignment: 31/01/2018 Present Location: Cheng Hoe Motor Pte Lid (Yishun)
Date Inspected: 26/02/2018 Inspected At Cheng Hoe Mator Pte Lid (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE This repor represents our findings af the fire and place of mspechon stated harmin. Such imspeciion has been camed oul [0 the bast of our
knowiedps and abilily but any other bty under any ather circumsiances it hermby sxprassly exciuded

hitps://singapore. merimen.com/claims/index. cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 15 May 2018) |
Parts: 143 MNISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 4DR (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisi)
|Print Code: (Unsubmitted, no print-code for SJR5828H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 NA *L/R BUMPER BRACKET Repair 23.00F ~F
2 1 HNA ‘LR LAMP Cracked 200.00F *200.00F
3 1 NA ‘REAR BUMPER Bent 280.00F *2B0.00F
4 1 NA ‘REAR BUMPER MOULDING Necessary 85.00F *85.00F
F=Franchisa part

Tota! Parts (S§) 588.00 565.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 REVERSE SENSOR 200,00 0.00
{SERVICEABLE)
2 1 SUNDRY 100.00 100.00
(NECESSARY)
Sub Total (S§) 300.00 100.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 Total Paint Labour New 28140 281.40
2 Total Paint Materials New 103.95 10395
3 Taotal Panel/Mechanical Labour New 151.20 105.00
Gross Labour Cost (S$) 536.55 490.35
Repon was unsubmitied during this print-out. J
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/5/2019



