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WSP wsp WS WS
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Oners YO voMIES @ AT [ | |

|FINAL SETTLEMENT
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Loss of Reamal (LOR):. 53 PA@-AB  ( TBdays) % ¥ U 3%
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|GIA/LTA Search 5% 0o

Meddical:  |Bf e 1) Claim status: i ivale Setile
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Legal Cost 5 - N Survey e | WBHED .00
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Fram [late
izstimanen) Cost
ODITPIWS/TPRES ! OD RES | EVA I INV I MY

Ta Ivspect Vahicke Mo

vihte SHF\2LE Yr Regn 3 novi2ol]
Typa: M.Car § M.Cycle | Bus | Van | Lorry 14@x) | Prime Mover |

Truck | Traller or

Make: "ln:}uh (P ce \% T

dt Waithshop s Colour WARCO OW AIG: Insured { Sud R NA
o SpReading (LS 1AL TiRadio Insured I Std | NI | NA
Insured EngNo -
Puicy Mo Citio: TT0kB3 FUg02S T3 TN
Claims Mo Gen. Cond: @IFI]II Poor | Burmt
Sum Wsured Excess _ Steering’ lageder | Jammed | Leaked | Bumnt or
{Cheni's Record) Braka lrﬁﬂ Jommed | Leaked | Burnt or
Make of Vet Modi: il | S{ln | STD A/Rim or
mesze £ \45[IsRis
(Peillcy Candlition) R
Remark: The veh had commenced its NS | OS | | BS/DUN/IEXNOVAIGY [ FS/LIZA/MIC | ORTSU | PIR | SUMI/
repair at the time of inspection. TOYO | YOKO of o ‘ﬁ "'\"'-k
Bal ot Marksl Valisg Front Rear
|DAC Accident Rpart: Consigleni? ; "l'm-mr No : R/Bal . Q _ mm RiBal. __( . mm
GlIA ! PR Sean Consistent? - Yes or No L/gal L mm LiBal £ mm
Esl Repwrs 1'. diys Res: Yes or No ﬂ.ﬂﬁ._ﬂ.l E" 9 Dol }g,f v.l..q
Lum Sum % 3Val: Yes or No Survey held al Q prrd”
A\l FEY [RED: I QUNRS Des. of Damages (FRY! Rear / OIS | NIS | UIC | Roollop or
Vehicte: INJOUT | S o
Dale Person Contacted : The UIC | Chassis frame | Body Structure alffected dus to collision
Dotz [ Time | Action / Instruction
- B ; ot [19[2u0
vle 4 k10.00 SLMG 4D3C
U § 5,563, ko] F1L)
Do/l Fle Poss & : Prell. Report Days Of Repair:
Il D: Final Report Resurvey No. of Trip: Survey Fea
PlastiTime. File Ruturn ka7 Tran=ganauon
2 Add Fee; Sitalnsp ($ | __SePh_ 8
Interpew 1% | Phis
Report Format : E Tech lnvs |$ | o
Lump Sum / LB.L: (4 I D Weehand 19 )

TOTAL
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SMRT Accident Vehicls Repair Extimates :‘iﬁu nﬁ s IHE.
T Totuabas vmiess ST
fole ki et e
] ll-u_ll'ml-mlum T
Regurmion fumser — BAFIZEE
Case Holarance Numbar TAXTInez110
Regisirafion Date FLT
Compary Type SMAT Tads Pra Lid
Make TOYGTA
Model PRIUSA
Name of Driver |CHOW SHEN YEN
Typa of Acciden Head To Side
\Accident Date and Tima 212018 4:12 P
Accident Reporied Dale and  |23/172016 538 Al
1:.;:&“&“1;&“7 Yes
Survay by
Vehida is Towsd Back? N
| Towed Gock Date and Tima
A eplacemant Veniie ssued? | No
Job Card Mumber 240008 7B
Special Insiruchion 1 ARG, Tany [TOS
Prepared Date and Tima J8/12016 235 PM
]
r il'n’{’ﬂ“ e
| el " P T

- Saction B - of 'E e PE e
B e % =TT
= Tk e e ey e T T
B e e SRty e L S i et S K R i
2 =lrs P S L e bk ey L . Y e -kt N, o (P ] ™ T =, i1
Quatation frem ARC Adjusted by Surveyer, if applicable
$250.00
$200.00
Total Gpare Par Cost 51,881.48 30.00
[Totmi Other Cowl J;:o:mu 820,00
TOTAL COST LEEFT] $470.00 (PP}
Lump Sum Tatal 50,00 50,00
Mumber of Repair Days ] 2.0
Prapared | Agjusted By Zhl Yang Fhus Hwee Jin (LKK) [ AIG
\ARC | Surveyer Sign OF Date | 28/0172018 2:58 P [A8/C 12015 3:36 PM
Slgnature o
Ramarks —!PIP REPAIR, PHOTO AFTER PAINT,

Faga i ai]




SMRAT Accident Vehicie Repalr Estimates

i
. ~ SeclionC w-uaumpmthm
Guotation Number G- 1802-0064 frwalce Number
Quotation Dale -DI.HI.I'II'II nvoice Dals
Irvoice Amaount Prepared Date
Plrtt I...l.bwrﬂuh - = ST
Juhlm- - _._:_ —
TO REPAR FRONT R PORTION
Total Labour $876.00 ;mn.nu
mnmwm mm Reisted Works ) :
Juu:up- . ; i ,é_' o : _rhmﬁ,ﬁ SmaEnE
TO RESPRAY ROGKER PANEL MOULDING $120.00
TO RESPRAY FRONT FENDER RH $378.00 ]
TO REFGRAY FHONT BUMPER 337000 $700.00
Total Spray Painting & Pansl Bealing 5536.00 $200.00

FIH. ! Dthlr l'.'.ultl Lr.:idlnt :nd M:Hrnl Illplh' klhl{: E:pn“ .

Jﬂh iﬂl‘-‘l

7O APPLY RUBTPROOFING ON AFFECTED ARER

TG GHEGK WIRING AND BYSTEM FUNGTION TE0.00
TO REPLACE SUNDRY PARTS [$100.00 50.00
TO WASH AND VACUUM 6000 30.00
L
Tatal Gther Costs $240.00 $20,00
'FII't‘ Iﬂuﬂltlf"ltlrlﬂllhlﬂ SgrehieT
Pari  [Fortian_ Stock HEE ]ﬂmw
Humber - N - | Rl N S [ BT L Attt
374471 |[EMBLEM, BIDE PANEL(  [0,00
40 HYBRID) eee |
51801470 |[FENDER SUB-ASSY.FR, (000
-[1] AH _
47602471 |CAP SUB-ASSY, WHEEL  |1.00
B0
52118478 |[COVER, FR BUMPER 1.00 [S485.50 100.00 $0.00 Feplazs
83
53875470 |LINER, FR FENDER, RH |0,00 [sise.40 |ooo $0.00 Raplace
10
52115470 [SUPPORT, FR BUMPER RH|0.00 5T8.90 0.00 30.00 Repiace
50 |
—humn MOULDING ASSY, BODY  |0.00 §578.00  |0.00 30.00 Replaca
10 ROCHER PANEL  RH
Total !u.mu 30.00
" [CwiFres [0

(%218 Fianlizg PP Ba7of 2eluys-

Faanlwli

<20 -
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E TR
Case Details
Caso Reterence Number : TAX01122110 Company Type : SMAT Taus P Lid Insurance Company Name : AIG Asia Pacihic Insurance Ple Lid
Type of Repair : Accidan! Repai Estimation ID | EST-S827.10 Azgldant Date and Time @ 2101/2010 0512 A8
Vehicle Reglutration Mumber : SHF 1228 Azsigned By : Taw Claims Manager Team Vehicle Agalin Manthe) © 14

Documents / Photographs

View Documants | Photographs | Tital Documunts: |

Estimation Details

Soare Part's Cost Oetall
BMAT Aecommandation Surveyor Approval
BOM  Costing Portion Matensl  PariNama Oy List Limt Dis{*%} Final Repaly  Burveysr  Buremyer Aepaii/Meplsce Aemarks
Trpa  Type Humiser Price  Price(¥) Prics() Replace Ousnity  Final
Par Priessl
Wniny
fne LT COVER.FR 1 AR50 48580 2500 ITiE Paplace ¥ 0 Aepair ¥
Tirma BUMPER
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]
COna  Wain BUPPOAT. 1 TH.N0 TREO =00 STER RAeplace o o Nol Qive *
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Euy BODY
In ROCKER
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Finut Spare Part Cosl 1 881,48 Flmal Sar Total  0.00
Labours Cost Detall
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1 Main TD REPAIR FRONT Ak PORTION 7600 =0
Tl BTE.00 50.00
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Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Tuesday, 12 March 2019 9:25 AM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 21/1/2019 involving SHF 122E & SLM 5403C (AIG's insured)
Our Ref: TAX/01/19/2110/1g

Attachments: TAX 01 19 2110.pdf

Dear All,

We guantify our own losses as follows:-

Cost of Repair 5470.00
Loss of Rental 529693 | 25 daysx 5118.77 )
LTA Search Fee 57.00
Daths Fee 5180.00
Total $953.93

We enclose the following documents:
1} Repair invoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5) LTA search
B) Statutory Declaration affirmed by our witness
7) Bill from M/s Tan Lay Keng & Co for 5D fee

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@m

AUTOMOTIVE




51 UHIAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (045) 62564313

04 SEPTEMBER 2019

LAU HAN KEE BY POST & BY EMAIL
20 ELLINGTON SQUARE
SINGAPORE 568931

Dear Sir/Madam,

OUR REF : CC3/AIG19002020/Jha3
YOUR REF : SLM 5403C

ACCIDENT INVOLVING SLM 5403C AND SHF 122E ALONG ANG MO KIO AVENUE 3
ON 21.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHF 122E against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authornized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent ol your insurers shall proceed to negotiate for an amicable
seltlement with third party claimani.

Please be informed that your No Claim Discount (NCD - it any) may be affected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek 1o take conduct of third party claim(s) arising from this incident, at your
own cosl and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.



S1 UBLAVE 1. #0125 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) A2563561 FAX : (085) 62564315

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion ol the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or emall us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assis! you more
effectively.

Yours sincerely,

c Alpeh

ase Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Beckylou77@yahoo.com
(Email)



Vic !LKI(Autu}

From: Vic (LKKAUto)

Sent: Wednesday, 4 September, 2019 1:23 PM

To: Beckylau77@yahoo.com

Ce Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLM 5403C - ACCIDENT INVOLVING SLM 5403C AND SHF 122E ALONG

ANG MO KIO AVENUE 3 ON 21.01.2019

fs

it

51 UBLAVE L #0125 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564313

04 SEPTEMBER 2015

LAU HAN KEE BY POST & BY EMAIL
20 ELLINGTON SQUARE
SINGAPORE 568931

Dear Sir/Madam,

OUR REF : CC3/A1G19002020/Jha3
YOUR REF : SLM 5403C

ACCIDENT INVOLVING SLM 5403C AND SHF 122E ALONG ANG MO KIO AVENUE 3 ON 21.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHF 122E against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount [NCD = if any) may be affected as a result of the claim against your
policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
andfor their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultunts Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenioe 1, #02-25 | S(408933)

IKK Ezf_.ﬁmwﬂ:ﬁvﬁ-ﬁﬁ#&@nﬁvm-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipiant. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any altached items. Please delete the e-mall and all atachments, including any copies thereof, and inform the
sander thal you have deleled the e-mall, all attachments and any copies thereof. Thank you.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

. SMRT TAXIS PTE LTD (the third party claimam™) of 60 WOODLA? IN
PARK E4 (S)757705 (address), owner of SHF 122E (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHF 122E that was

damaged pursuant to the accident which occurred on 21/01/2019 (date) along ANG MO KIO
AVENLE 3 (location) involving vehicle no/s SLM S403C (“the accident”).

I further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar us the driverfowner/insurers of the other

vehicle/s is concerned,

Dated this '.{a @day)of _KO¢F  (month) 2019 (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
Al Pacific - Express Third Pa

“We/l, ES PTE LTD (“the workshop™) hereby confirm that we/1
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

$$470.00 (Repair Cost), $$296.93 (Loss of Rental/tse), $$187.00 (Disbursement), for vehicle no.
SHF 122F that was damaged pursuant to the accident which occurred on 21/01/2019 (date) along

ANG MO KIO AVENUE 3 (location) involving vehicle no/s SLM S403C. This is pursuant to the
inspection conducted on 28/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant”™) of vehicle no. SHF 122K make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/l enclose herein
the letier of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SHF
122F (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Couns have
exclusive jurisdiction over any dispute arising out of the same.

Dated this I E (day) of Dt (month) 2019 (vear)
|il \ r’\ux I|
'x_l -

-~ oM P
Signed by appointed surveyor Signed by “the workshop" (with chop)
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EMAT Automotive Services Poe Led

m 51 Worth Rridges Road Singmpors 179102
Tel: &5 3311000 Fax: 65 €3340247

b Tax Invoice
Customer Code: 3000063 GST Reqg No. : MR-B500001-7
CRN : 1990042802
SMET TAXIS PTE LTD Invoice No. : IV190200253
Date : 20.02.2019
Block Unit Vehicle Ho, ¢ SHF12IE

Your Ref No. : TAX/01/1%/2110

60 WOODLAMDE INDUSTHIAL PARRK Ed Our Ref No. : 24095876

SINGAPORE 757705 Terms t 30 Daya
Dascription gty Unit Add { {(Discount) Amount
Cost L] Amount
Parta
COVER, FE BUMFER 1.00 5 495.50 {100.00) 5 495.50 5 0.00
SUPPORT, FR BUMFER RH .00 § 76.9%90 0.00 5 0.00 3 0.00
FENDER SUB-ASSY, FR , RH g.00 & 833.10 0.00 5 0.00 5 0.00
EMBELEM, SIDE PANEL | HYBRID) 0.00 5 52.%0 0.00 $ 0.00 5 0.00
LINER, FR FENDER, RHH 0.C0 & 198.40 0.00 9 0.00 5 0.00
CAP SUB-RSEY, WHEEL 1.00 5 175.8B0 ({100.D0) § 175.60 5 Q.00
MOULDING ASSY, BODY ROCKER PAMEL , .00 $§ 576.00 0.00 - 0.00 5 .00
AH
Sub-Total 2 0.00

Labour
TO REPAIR FRONT RH PORTION 1.00 $ 250.00 0.00 -1 a.04a 1 250.00
Othars
TO REPSRAY TRORT BUMFER 1.00 5 200.00 0.00 § 0.00 § £00.00
TO RESPRAY FRONT FEWDER BH 0.00 $ 378.00 .00 -] a.00 5 0.00
TO RESPRAY ROCKER PANEL MOULDING 0.00 § 180.00 0.00 -] g.00 & 0.00
TO CHECK WIRING AND S5YSTEM FUNCTION 1.00 § 20.00 0.00 5 Q.00 5 20.00
TO AFFLY RUST-FROOFING ON AFFECTED .00 & 100.00 0.00 - 0.00 3 g.00
ARER
TO WASH AND VRCUUM 0.00 § &O0.00 0.00 5 0.00 $ 0.00
TO REFLACE SUNDRY PARTS 0.00 § 100,00 0,00 - | 0.00 5 a.o0

GRAND TOTAL -] 470.00
Remark :
Make/Model PRIUSA

Accident Date : 21.01.2019

H.B. Faymant by cheque should be crosssd and
mads peyable to 'DMAT Automotive Ssrvices Fte Led' .
Mo receipt will be ilssued unlass Dedquentsd.

Authorised Signature
for SMRT Automotive Services Pre Ltd

Page 1/1 E. & 0.E



@ smrr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Qur Ref: TAXOI19%2110
From: SMRT Taxis Pte Lid Date: 11/02/2019

ACCIDENT INVOLVING SHF 122E & SLM 5403C ON 21/1/2018 ALONG ANG MO
KIO AVE 3

This Is to confirm that the daily rental rate for SHF 122E is $118.77 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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S RY DECLARATION

Name: Dolly Lirm Min Choo
NRIC No: 875138140
Address: Apl Block

do solemnly and sincerely declare that:
| was the passanger of SMRT taxi no. SHF 122E. | was alone and seated at the back.

On 21* January 2018 at around 16.10 hours, | took the taxi from Ang Mo Kio Hub taxi stand
heading home at Ang Mo Kio Street 44,

| saw all the vehides along the main road at Ang Mo Kio Ave 3 had stopped as the traffic light is
showing red so our taxi tumed out into the main road.

Our taxd was half way out into the main road and stopped with half of the taxi at the extreme
right lane of Ang Mo Kio Ave 3.

Suddenly a car no. SLM 5403C came from behind along the extreme right lane and hit onto our
stationary tad,

I volunteared (o be the taxi driver's withess.

| am not acquainted with the taxi driver or any of the parties involved in this collision.

And | make this solemn daclaration by virtue of the provisions of the Oaths and Declarations Act
(Cap. 211), and subject to the penalties provided by the Act for the making of false statements

In statutory declarations, conscientiously believing the statements contained In this declaration
to be true in ever particular.

Signafure of Declarant

Declared before me In Singapore
an the 1H*hdaydl%bm#?rzu1s

Em""ﬂ
20781 D286
Kor 2318 ~ 11 Mar 30




Bill No. 0062 of 2019 -
File 8o RN.oaths. 19 SMRT TAXISPTE LTD

in account with

Tan Lay Kewg & Co

M—mt; Sboidions
UEN 53131292E
111 Naorth Bridge Road #14-03 When making payment
Peninsiula Plaza pore 179098 please return this bill
15 February 2019 Tel: 6338 2388, 6338 3330, Fax; 6338 3730 ot quote our bill sumbe
i, === —
COMMISSIONING
Our fees in respect of taking and receiving the Swmtutory
Declaration by Ms Dolly Lim Min Choo at void deck of Apt
(Y Block Singapore on
= 14 February at 9.15pm (Your file ref: TAX/01/19/2110), $180.00
AMOUNT PAYABLE: DOLLARS ONE HUNDRED
O AND EIGHTY ONLY
Mi/s 'Iﬁsy Keng & Co
Advocates & Solicitors
Singapore 1
Checked By :
Verified By : F}
Approved By C%%ﬁ\n
Claims & Insurance Agency
Py T —em - ——

E.&0O.E,




Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expresd

|CLAIM SUBFOLDER TRACKING — = = -
_Cine Hetified Est Submitted | Ad) Assigned (Ad) Bpt Ad) Siibmitted Ins Auth’ed Status
22 Jan 2019 28 Jan 1019 |ggqp0.00 $5470.00 Pumding fee Bursey
Main sek 0000 e I o ok | Report
| — £ A gt | | it Estmates Cancei case |

CLATM SUBFOLDER DETAILS o [Created by adjuster]
Tnsured- TLAU HAN KEE, 1D 500758026

|SMRT TAXIS PTE LTD, Co. flag. No.! 196905366K |

Chinimmemng
Vehicle feg. [21/01/2019 16:00 - 159
Mo.: SHF122E B Dotz of Loss: {14 Months and 18 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 30285327115G policy/Cover | 2100506056 (Comprehensive)
ﬁlﬂu Reg.
Falicy No.
N SLMS403C . |D-1B090213MPSH
{Tr=ured) (Claimant): |
Exrmss. |

Repainar: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Woodlands - Tel) 68662628

Handling A1G Asis Pacific Insurance Pte. Ltd. {Express) - Tel: 65-6415-3000 _. [Handled by Ler, Bermard-3Q]
Insurer: BernardliQian. Ler@alg.com

Claimant's | g piret capital Insurance Ltd (HQ) - Tel: 62222311

Indurer!
Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _, [Handled by ONG HWEE JIE] .. [Final Rpt due 12/02/2015]
ASSOCIATED MAIL RECEIVED view dil |  Compote Case Mal |

-« AIG_SG (13/01/2019) Reqguest to upload TP G1A Report

ALL ASSOCIATED TASKS= View All | Search Tasks | Create tew Task | Compete ||

Due Date  Priority Type  Task Group Subject  Mandler Assigned By Completed On Croatad On Dona?
No resulls.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/11/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHF122E (30285327115G)
[SLM5403C]
TP
SMRT TAXIS PTE LTD
Jan 21 2019 4:00PM
[LAU HAN KEE]
SMRT Automotive Services Pte Ltd

wh:ummll Lpioed Procos I Mp:-lnl-ﬂri u'ph-:twl wm] mm
Letters/Correspondences ]M =)
No |Finalsd On | LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print
1 |(Dvaft) | Third Party Express Settiement - Paymant Rreakdown ‘ Edst
Photos /Images [1 per page l:! )
No | Melabel/Raorder | LKK Aute Consultants Pre Ltd (HQ) Thumbrall | Print
1 31/01/19 15:55 General View n toad G | B
2 [3U01/1815:55 | General View 0| waaws | &
31| I/D1/1515:55 | General View 0| wdrs | &
4 |3/00/19 15:55 | General View 0| teaws | A
5 [31/01/1915:55 | General View 0| ceaws | A
& |[10/01/1915:55 | General View 0| aaws | B
7 (30119 15:55 | Genaral View 0! wawrs | B
B |3/01/1515:55 | General View 0| acws | 4
|9 |31o1/19 15:55 General View __q leadiPs | B
10 |31/01/1915:55 | General View 0 weews | M
{11 |31/01/19 15:55 General View ]_g load 3G | B
12 | 1/01/1915:55 | General View | | Leadirs | BA
13 |31/01/1% 15:55 | Genersl View | @ | leadirs | B |
14 |3Y011915:55 | General View | @ | wedirs | B
115 |31/01/19 15:58 | General View | @ | woaws | B
(16 |18/02/1909:12 | Phote Atter Spray 0 lwdrs | &
(17 [18/02/1905:32 | Phote Atter Spray || st |
1B |18/02/1909.32 | Phato After Spray | @ | s | B
ol
Decumentation |1 per page vl- A
ho_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) l Thumbnall | Print
1 |12/02/19 18107 | TP ESTIMATE - MARKED @ | toadpoF
7 | 12/0%/19 18:07 | TP GIA REPORT € | iosd FoF
3 03/05/19 16:00 TP WITNESS 5D Load PDF
4 04/09/19 13:35 EMAIL TO DI Load POF
T |p4/09/18 13:25 |LETTER TO O Losd POF
6 |15/10/1817:319 | EMAIL FROM AIG Load POF
7 |04/11/19 11:55 | WORKSHOP TNVOICE Load POF
] 04711719 11:55 AUTHORISATION TO ACT FORM - Load POF
|9 |oam11/19 11:55 Relesse Voucher Load BOF
10 0471118 11:55 | RENTAL RECEIPT Load POF
11 |04/11/19 11:55 | RENTAL MILEAGE Load POF
12 |o4/11/19 11:55 | LTA SEARCH Load POF |
13 |04/11/1911:55  |Lom Load PDF |
| Mo | Finalizes On | AIG Asla Pacific Insurancs Pie Ltd. (SG) Thumbnail | Print
1 |3u0L/19 08:58 01 GIA REPOAT Load PDF |

Documents Checklist
'DOCUMENTS CHECKLIST meset | save | pme |

I"F‘I'llrlm no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/11/2019
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Owur Checklist Remarks - LKK Aute Consultants Pre Lid (HQ)

Show Remarks To: 1] Handiing tnsurer
Mo RRIEELE B N LN Py R 1T m b T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/11/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLM5403C (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHF122E (TP veh) [CVT (A)
| Date of Accident: | 21/01/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate ' 5 4.460.60
Final Repair Cost s 470.00
Loss of Use - days at $0.00 per day
Rental (if any) - 20693| 25 days
LTA | GIA Search Fes - 7.00
Others:50 Fee | 160.00
-
Final Sattiement Sum i § 853.83

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liabilty 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B} For GIA Registered Workshop:

—_—

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Lishbility to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid : ® 953.93
2) 3
3 ;9
4) 5
JOANNE LEE KHANG MIN O o
LKK Aulo Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report,
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 4/11/2019
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LKK Auto Consultants Pte Ltd iccres Mo tessoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 8844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18002020/JHA3Q2

Date: D4M112018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100506058
E:::i“m o.  SHF122E Insured Vehicle No : SLM5403C
Date of Loss: 21/01/2019 MNatura of Claim: TP Claim No: 302853271156
RIPTION & | IFICATION OF I
Reg Mo SHF122E
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No; ZZRS102162
Reg. Dale: 03/11/2017 (Man. Year: 2017) Chassis No: JTDKB3FUTO3ST3T17
Calour Maroon Odometer: 165284 km
Engine Capacity 1798 cc
Market Value/Mew Car NIA
Price;
Sum Insured (S$). Market Value/New Car Price
ITION T | F R
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Front Lefi Side; West Lake 6 mm Rear Lefi Side: West Lake 8 mm
Froni Right Side: West Lake 6 mm Rear Right Side: West Lake & mm
The above walues represan! the remaining lyre reads deplh
(COST OF CLAIMS - ~ Repairer's Adjuster's Difference  DIff %]
Parts 2 508.60 0.00 2 508.60 100.00
Mizcellaneous llems 0.00 0.00 0.00
Labour 1.852.00 470.00 1.482.00 75.92
Paintwork Labour 0.00 0.00 0.00
Towing D.0o 0.00 0.00
MNett Amount (S5§) 4,460.60 470.00 3,890.60 89.46
+ Car Rental (2.5 x S$118.77/day) (5§) 296,93
+ Doc/Search Fea (S§) 7.00
+ Other Costs (55) 180.00
Nett Liability {55) 853.93
INSPECTION
Date of Assignment: 28/01/2019
Date |nspectad; 28/01/2018 Inspected At: SMRT Automolive Services Ple Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: ONG HWEE JIE Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



Adjuster Report Page 2 of 4

NOTE. This report represents our findvgs af the fime and plece of inspection stated herein. Such inspection s been carmed oul (2 the Desr of our
knawledge and abilty but any other liabiity under any other circumstances i hereby sepressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/11/2019
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REPAIR DETAILS

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *EMBLEM ,SIDE PANEL (HYBRID) Not Necessary 52.90F *~F
2 1 *FENDER SUB-ASSY ,FR .RH Mot Necessary 93310F “F
3 1 *LINER ,FR FENDER ,RH Mot Necessary 1898.40F *F
4 1 *SUPPORT ,FR BUMPER RH Mot Necessary T6.90F ~F
5 1 *MOULDING ASSY ,BODY ROCKER PANEL RH Mol Mecessary 576.00 F “F
(] 1 *CAP SUB-ASSY WHEEL Repair 175.80F “F
7 1 *COVER ,FR BUMPER Repair 485 50 F *~F
F=Franchise par

Total Paris (S§) 2,508.60 0.00
| Report was unsubmittad during this print-oul. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING & BODY WORK Now B76.00 250.00

2 SPRAY PAINT MNew 935.00 200.00

3 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00

4 TO CHECK WIRING AND SYSTEM FUNCTION MNew BO.OD 2000

5 TO REPLACE SUNDRY PARTS New 100,00 0.00

8 TOWASH AND VACUUM New 50,00 0.00
Gross Labour Cost (58) 1,952.00 470.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



