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EMRT Accident Vehicls Regalr Estimates

A | "
a

- ‘;l o
Section A - Accigent Detalis
[Regisiraton Number SHB1036K
Cose Reference Number TRAXDINERZ1IE
Regsiraton Daln 16N 1013
‘Company Type SMAT Taxs Pa Lic
im A
e .
Name of Cirrver LUKMANNUL HAKEEN BIN AHMAD
Type of Accicen ida Swipa
Accident Date and Time TENR0T0 1128 PM
Accident Reparied Dale and 112010 9.10 AM
T Ve
Survey by
Vehids [s Towed Back? Yoz
Towed Back Oote and Time  |28/1/2018 3,08 AM
{Replacermen Vehicls saued?  |Na
Job Card Numbas 24088877
Special Instruchion 10 ARC T any [TOWED S40/ TP
Prepared Duis snd Tims T8/1/2018 11:03 AM
Chassis Numbss
Miloage
Work Shop
Repair Completion Cate and
Time.

Sectlon B - Summary of Repair Estimales
quyulimuE-mﬁ'_ : S PR ; Fye
|Total Labour Cost BETE.00 Imw:r
Tolsl Spray Cost $556.00 rum:rnn
Tots Spare Pan Cosl 5187165 SLEEGT
[Total Qiher Cost 534000 $20.00
TOTAL COST $3,44555 595097
Lump Sum Toml 5345000 535000 {LS)
Numper of Repair Days a0 0
Prepared / Adjusted By Zhi Yang Phua rm. Jie [LKK) [ AIG
(ARG | Eurveyor Sign Of Dele | 29/01/2018 5:30 PM 75101/2019 5:23 PM
Signature E =
Remarks LIS REPAIR. PHOTO AFTER HEPAIR.

LU A h




SMAT Accident Vehicle Repair Estimates

TO CHECK WIRING AND SYSTEM FUNCTION ]im.w s2000
| [TO REPLAGE SUNDRY PARTS §100.00 |60i00
TO WASH AND VACUUM {mm 50,00
| Total Other Costa imn.m §20.00

— YW

Replace
Replace
Repiace
Fleplace
Fiaplace
Faplacs
| [81818-  |BRACKET. FR TURN B.00 sTR00 0.00 000 [Repiace
‘ L Rt B
| 57014 A 006 (525040 |bo0 0,00 Reglace
47030
51013 FR 0.00 $I50.40 0.00 $0.00 Repiace
N 47030 BUMPER AH |
[‘ EF AT BUMPER SUPPORT FIRH D00 BTE 4D oo $0.00 Replace
47040 |
] B151%- BRACKET FR TURN ooo llﬂl!ﬂ- o.oe $0.00 Rapincs
47080 i
81210-  |[FOG LAMP RH [T im:ﬂ |Mu 150,00 Regisce
12230 -
52128- |COVER, FR BUMPFER HOLE |1 00 1850 ‘25,00 41388 Recisca Raplace /
lk——1 s | g
51818- KET, FR TURN o.00 224 40 ICXT] 50,00 Replsce — |Check x*
ATOB0  |UFPERRH - | 1
Total | | |§2,968.00 $808.71
Pagm el

5[ Finclical tfs 159 3p




Case Details

Case Rnteranca Mumber : TAXS1AG2104
Type of Rapair : Azciden Rapals
Vehicle Aegintration Numbser : SHE1038K

Documents / Photographs

Estimation Details

Main

Main

View Documants / Photographs

Total Doy 5
SMAT Recommandation
Part Masmg Oty List List Dimf*s
Price Pricail]
CES
UnacE)
BUMFER FRT L] 48200 4M200 2500
BUMPER 1 TEM TR %.00
ENERGY
AHSORBER FAT
ARM SUB-ASSY, 1 /A0 IS0M0 P00
FH BUMPER LM
ARM BUD-AESY, 1 504D JsDAe 2400
FA BUMPER BM
BUMWFER 1 AE.ED  4ERAD 7500
REINFORCEMENT
FRT
COVEN, FR ) ALE-] (LR 75.00
BUMPER HOLE
LH
BUMPER ORILLE 1§ 118 e 2500
SUB.ASSY,
LOWER
FOG LAMP AH 1 830 A0 touoa
LENS & BODOY,FR | 1. 1L 1000
TURM FiM
BRACKET, FR 1 6,00 24.00 35.00
TUnH LOWER W
Tolal Spare Fart Cost
Lump Sum Discoust (%)
Final Spare Part Cost

hitps://vacswab. smrt.com sg/Estimation. aspx

MIDEIVACEWED. &M COM. 84/ Esimalion.aspx

Company Type : SMAT Taxis Pla Lid
Estimation 1D : EST-5555-1D
Assigned By : Tasl Cisims Manager Team

13.8

133968

187188

Insurance Company Hame : A5 Asia Paciic insurance P Lid

Accidant Date and Time : 2501/2010 03:28 P

Vehicle Age{in Montha) : &2

Frics{)
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Replees ) Chack
Paplsce. [ Chech
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e [ ] Check
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Rapines 3 Replace
b SR F Mot Give
Replace 0 Hopa
Rupiece o Check

Burveyor Tetal  So0.M1
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Final Sur Tolal  488.97
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Ly Iy hM'Mlmb.m.mwaﬂimHun BEpX

_I BMAT Recommendation Burveyor Appraval
BOM  Cosiing Porion  Material  Pari Nams Ofy Liwt  List Disf™%)  Firal Rapalrl  Surveyor  Swrweyor FepairFepisce  Aomneks
Type Type Murrtes Priea Frica(l) Prica(§| Peplace Guasntity Final

Par Ericail)
Uit &)

Cne  Main BRACKET, FA T a0 pan mp0 1830 Replace o Chack +
Timm TURK UPPER RH
Key
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O Main BRACKET, FR 'OBR30 5520 2500 485 Replscs 3 Check  *
Thine TURN
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I
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Time SUPPORT FrLH
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Total Spare Part Cost 200984 Surveyer Total 808,71

Lump Sum Discowm (%) 3000 Lurmp Sum Dia (%) o

Final Bpars Pard Cont 1671468 Final Sur Total  asig7
Labour's Cost Dotall
E.Mo. Coating Type Jab Scaps SMAT Surveyor Aemarus

Recommendation(l]  Adjustmentis)

1 Ma= D MEMAIR FRONT AH PORTION w30 250
Tatul; are.ng 250,00
Saray Cosl Detail
ENa  Costing Type duis Seope SMAT Burveyor Femnrs

Recommandation(F)  Adjustment($)
' Rin TO AERSAAY FRONT BUMPER Sraon 200
2 Man TO BPAAY FRONT BUMPER LOWER 188.00 o
SuE GRILLE
Tedal| ESA.00 00.00
Qttier Coal Cuiall
SNa Comting Type Job Scops SMRAT Surveyar Femarha
Recommandation{S)  Adjusimantii)
¥ BN A TO CHECK WARING AND EYETEM #0.00 20
FUMCTION
- Bdain TO APPLY AUBT-FROCFMG ON 160,00 &
AFFECTED AREA
3 Maln TO WASH AND VACLIUM soo0 6
4 Main TO REPLACE SUNDRY PARTS 100 60 o
Total 2440 00 3000

hitps:/vacsweb.smm.com sg/Estimation aspx
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Hsiao TunE ILKKAutn! _

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 4 March 2019 9:05 AM

To: Tan Lee Gek (Auto Svcs/Claims) (LeeGek@smrt.com.sg)

Subject: Your Ref: TAX/01/19/2124 (SHB 1036K) *Qur Ref. CC3/LCR19002019/Jpa3
[ACCIDENT INVOLVING SLJ 1283Z{AIG) & SHB 1036K ON 25/01/2019]

Attachments: Statement of SL 1283Z pdf

Your Ref: TAX/01/19/2124 (SHB 1034K) Without Prejudice

Our Ref: CC3/LCR19002019/Jpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLJ 1283Z(AIG) & SHB 1036K ON 25/01/2019

We refer fo the above matter.
Please be informed that liability is unclear. Attached is a copy of our insured report for your easy reference.

We would like o request a copy of your client's video footage as stated In his GIA report lor our necessary
aclion.

Thank you.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408953)




Hsiao Tnna SLKI{Autn!

From: Tan Lee Gek (Auto Sves/Claims 8 |A/Claims & I1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Tuesday, 5 March 2019 11:47 AM

To: Hsiao Tong (LKKAuto)

Ce: Ikkauto.photos@gmail.com

Subject: Your Ref; TAX/01/19/2124 (SHB 1036K) *Our Ref; CC3/LCR19002019/)pa3
[ACCIDENT INVOLVING SU 12B3Z(AIG) B SHB 1036K ON 25/01/2019)

Attachments: Statement of 5L) 12837 PDF

Dear Hsiao Tong,

We have forwarded the video footage to lkkauto.photos@gmail.com.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMODTIVE

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 04/03/2019 09:05

To: Tan Lee Gek (Auto Sves/Claims & [A/Claims & IA/Taxis)
Subject: Your Ref: TAX/01/19/2124 (SHB 1036K) *Our Ref: CC3/LCR19002019/Jpa3 [ACCIDENT INVOLVING SLJ
1283Z(AIG) & SHB 1036K ON 25/01/2019]

Your Ref: TAX/01/19/2124 (SHB 1034K) Without Prejudice
Our Ref: CC3/LCR19002019/lpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLJ 12837(AIG) & SHB 1034K ON 25/01/2019

We refer to the obove matter.

Flease be informed that liability is unclear. Attached Is a copy of our insured report for your easy reference.

We would like to request a copy of your client’s video loolage as stated in his GIA report for our necessary
oction.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
ol liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tong sLKKAutu! ——

From: Mei Kwan (LKKAuto)
Sent: Wednesday, 13 March 2019 11:17 AM
To: Tan Lee Gek (Auto Svcs/Claims & 1A/Claims & |A/Taxis); Hsiao Tong (LKKAuto)
Cc: CS A Team; Admin A
Subject: RE: LOD Re: Accident on 25/1/2019 invalving SHB 1036K & 5L 1283Z (AIG's
insured) Our Ref TAX/01/19/2124/1g *** LKK REF: CC3/LCR19002019/Jpa3
Attachments: TAX 0119 2124 pdf
WITHOUT PREJUDICE"
SAVE AS TO COSTS
Dear Lee Gek,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/LCR19002019/]pa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto com | fax: 67414108
Bk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | S(q08933)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Monday, 11 March, 2019 5:06 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: LOD Re: Accident on 25/1/2019 involving SHB 1036K & SLJ 1283Z (AIG's insured) Our Ref:
TAX/01/19/2124/1g

Dear All,

We guantify our claim as follows:-

Cost of Repair $950.00
Loss of Rental $818.55 | 7.5 daysx $109.14 )
Loss of Income 5450.00 | 7.5 dayx 560.00 )
LTA Search Fee $7.00
Total $2225.55




We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3} police/GIA reports
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMDTIVE




Jia Le (LKK Auto)

From: Tan Lee Gek (Auto Sves/Claims & |A/Claims & 1A/Taxis) <LeeGek@smri.comsg>

Sent: Wednesiday. 8 May 2019 10:08 AM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto), Admin A

Subject: Returned of DV Re: Accident on 25/1/2019 involving SHB 1036K & 5L 12832
(AlG's insured) Our Ref: TAX/01/19/2124/Ig

Attachments: 0119 2124 - DV pdf

Dear Carlor.

We attach the duly signed DV and ATA for your necessary action. Please let us have AlG's cheque for
$1.700.00 pavable to SMRT TAXIS PTE LTD. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
“laims Department

SMRT Autometive Services Pte Ltd

S smRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: 07/05/2019 13:07

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: LOD Re: Accident on 25/1/2019 involving SHB 1036K & SLJ 1283Z (AlG's insured) Our Ref:
TAX/01/19/2124/lg

T DICE

Dear Lee Gek,
We refer to the above matter.
We confirm settlement amount § 1,700.00

Please duly sign the documents enclosed return to us for our necessary action.

Best Regurds,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jigle@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408033)

From: Tan Lee Gek (Auto Sves/Claims & [A/Claims & [A/Taxis) [mailto:LeeGek@smrt.com.sg]
Sent: Tuesday, 7 May 2019 8:39 AM

To: Jia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A




Subject: LOD Re: Accident on 25/1/2019 involving SHB 1036K & SLJ 1283Z (AIG's insured) Our Ref:
TAX/01/19/2124/1g

Dear Carlor,
We accept your global offer of $1.700.00. Please let us have vour DV. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:Jial e@Ikkauto.com]

Sent: 06/05/2019 12:14

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & 1A/ Taxis)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: LOD Re: Accident on 25/1/2019 involving SHB 1036K & SLJ 1283Z (AIG's insured) Our Ref:
TAX/01/19/2124/la

WITHOUT PREJUDICE

Dear Sirs/Mdm,
ACCIDENT INVOLVING 5LJ 12837 & SHB 1034K ON 25/01/2019

We refer to the above matter.

We propose setflement at a global sum of $1.700.00(all-in).

Flease confirm acceptance.

“Kindly note that this negotintion between parties on thix matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Carlor Chan | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jale@lkkauto.com | fax: 6741-4108
Bll 51, Paya Ubi Industrial Park, Ubl Aveénue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & [1A/Claims & [A/Taxis) <LeeGek(@smrt.com.sg>

Sent: Monday, 11 March 2019 5:06 PM

To: CS A Team <cs-af@lkkauto.com>; Admin A in-a@lkkauto.com>

Subject: LOD Re: Accident on 25/1/2019 involving SHB 1036K & SLJ 12837 (AlIG's insured) Our Ref:
TAX/01/19/2124/1g

Dear All,



* We quantify our claim as follows:-

Cost of Repair 5950.00
Loss of Rental SB18.55 | 7.5 daysx $5109.14 )
Loss of Income 545000 | 7.5 dayx 56000 )
LTA Search Fee 57.00
Total $2225.55

We enclose the following documents:

1) Repair invoice

2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report

5) LTA search

Please let us have yvour offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE




"Hsiao Tung !Ll(lmutu!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, & April 2019 3:32 PM

To: ‘Insurance LCR SG'; 'Eileen, May Hwee Yap’

Subject: ACCIDENT INVOLVING SU 1283Z(AIG) AND SHB 1036K ON 25/01/2019
Attachments; SHB1036K_VIDED,mp4d

Your Ref: S5L) 12832
Our Ref: CC3/LCRI19002019/Jpa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLJ 1283Z(AIG) AND SHB 1034K ON 25/01/2019

We refer to the above subject matter. We write o inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from SHB 1034K against your insurance policy.

We have reviewed the matter and based on all available information at hand for the accident, we are of
the view that we do not have a good defense towards the claim submitted by the owner of SHB 1036K.
Kindly refer to the altached video footage from SHB 1034K tor your easy reference. As per video footage,
we could observe that your vehicle had encrooched into third party’s lane resulled the accident, As such,
we are of the view that liability is not in your driver's favour and we shall proceed to negotiate for an
amicable setflement of the third party claim af best to avoid further litigation, which would escalate to
even more cost,

Should you however wish to further discuss on the matter prior to our negofiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Note: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whaole or in part, fo
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I/WE. SMRT TAXIS PTE LTD (the third party claimant™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 7577085 (address), owner of SHB 1036K (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect to my claim for repair costs and/or rental and/or loss of use (Yclaim™) for my vehicle no
SHB 1036K that was damaged pursuant to the accident which occurred on 25/01/2019 (date)

along BLK 171 ANG MO KIO AVE 4 CP ENTRANCE (location) involving vehicle no/s SLJ
1283Z (“the accident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to reccive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
I further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehiclels is concemed,

Dated this 9 (day) of %’_{mnm} 20_[3_ (year)

Signed by “the third party claimant™ Signed by “the workshop"
(with chop if applicable) {with chop)




RELEASE VOUCHER
AlG Pacific - im

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §51,700.00 (Global Sum) for vehicle no. SHB 1036K that was damaged pursuant to the
accident which occurred on 25/01/2019 (date) along BLK 171 ANG MO KIO AVFE 4 CP
ENTRANCE involving vehicle no/s SLJ 12837

This is pursuant to the inspection conducted on 29/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 1036K make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB 1036K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this setilement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction aver any dispute arising out of the same.

| { LKK | |

Signed by appointed surveyor Signed by “the workshop™ (with chop)

** This [escharge Vouche: spplies anly 1o the claimant's clam
or his propesty demage snd will nol affect his personal
injures clarn andior uninsored losses Clam i 3 ke sate.

Furtner, e setfiement tarms hareim snould not Be vses a8
# ewddence o prejudiics ' the claimanty parongl ingaies
claim andior other uninsated loases cisim arising of e
Lublject malte! in s acfion.




SIMRT

AUTOMOTIVE

EMAT Automotive Barvioes Pte Ltd
251 Morth Bridge Rosd Singapors 175102
Tel: &5 63311000 Fax: 65 E3340247

Tax Invoice

Customer Code: 3000063 GST Heg MNo. : MR=-B8500001-7
CHX : 1990042802
SMRT TAX1S PTE LTD Invoice Mo. : IV13020025H
Data : 20.02.2019
Bleck Unit Vehicle No. : SHB1036K
Your Ref Mo. : TRX/01/19/2124
60 WOOODLAMDE INDUSTRIAL PARK E4 Our Ref Mo. : 24099877
SINGAPORE 757705 Terms : 30 Days
Dascription Qty Unit Add / (Discount) Amount
Cost % Amount
LUMP SUM AMOUNT FOR REPAIR 1.00 1 850.00
AS PER SURVEYOR'S HECOMMENDATICHN
GRAND TOTRAL s 950.00

Remark :

Maxe/Model ¢ TOYOTA FRIUS
Accident Date : 25.01.2019

MN.B. Faysant by cheque should be crossed and
mads payable to '‘SMRT Automotive Sarvices Pte Led®
Ho receipt will be lssued unless requeasted.

Page 1/1

(A

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & Q.E



S smrr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/01/19/2124
From: SMRT Taxis Pte Ltd Date: 11/02/2019

ACCIDENT INVOLVING SHB 1036K & SLJ 1283Z ON 256/1/2019 AT BLK 171 ANG
MO KIO AVE 4 CAR PARK ENTRANCE

This is to confirm that the daily rental rate for SHB 1036K is $109.14 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRET TAXIS PTELTD
Y

for Manager
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Merimen e-Claims Page | of |

++«CLAIM SUBFOLDER...(Pending for Survey Report)

Ewprasn

|CLAIM SUBFOLDER TRACKING — = -
Case  |Notified  [Est Submitted | Ad) Assigned Adj Rt AdjSubmitted  |InsAuthed  |Status J
way | 3020 2010 W00 | agese.00 $5950.00 DeaeT o S
|| !-lﬂ_lﬂ_l._. | Eﬂlﬂlﬂnl _llﬂtﬁum] mm| CMCIIII

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS R
Insured: | LCRF PTE LTD, Co. Reg. Mo.: 201624557K

Main
Claimant | SMRT TAXIS PTE LTD. Co. Reg. No.. 198905369K

|28/01/2019 23:00 - -9
| SHB1036K Date of Losa: | 3 Months and 10 Days From LTA fleg Date (Man ¥r)]

TP / 47B30486045G m" 0995554815 [Comprehenuve)

Paolicy Mo,
{Claimant}!
» Excesy:

SMAT Automotive Services Pte Ltd {‘H‘u—dllnﬁ} &0 Woodlands Industrial Park B4, 757705 Woodlands - Tel: BE56I6Z8

AIG Asis Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5419-3000 ... [Handled by Gan, Angle-GL] Anglegeokiing. Gan@ag.com

SLI12B3I D= 180902 13MF5H

ME First Capital Insurance Lid (HQ) - Tel: 622273118

LKK Auto Consultants Pte Ltd (HQ} - Tel: 6256-3561 . [Handled ty ONG HWEE J1E] .., [Final Rpt due 12/02/2015)
ASSOCIATED MAIL RECEIVED view Ml |  Compose Case Mail |
'+ AIG_SG (31/01/2019); Request to upload TP GIA Report

view All | Search Tesks | Create wew Task | Complets |
Priority Type Task Group Subject Handler Asslgned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/5/2019



Mernimen e-Claims

Page 1 of 2

Claim Documents

*SHE1036K (47830486045G)
[5L1283%]
™

SMRT TAXIS PTE LTD
Jan 25 2019 11:00PM
[LCRF PTE LTD]
SMRAT Automotive Services Pte Ltd

Upload Docurments | Upioad Prates |  Compase ew Lester | Upioad vioeo | upload Audio_| View [View in Srowses [V
|Video - ARS pags E %]
[No_[Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [08/03/1909:52 | TP video_received 05032019 - B © | csamov |
i_un--;m-m tperpage 1] oA
Mo |Finalized On | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |(Oraft) Third Party Express Settlement - Payment Breakdown 0
[Phrhw'lm lperpage | v] M
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 310119 16:04 | Genarsl View © | weaws | B
2 |3/00/19 16:04 | General View 0| aaws &

1 301/19 16:04 | General View O | ows &
4 310119 16:0¢4 | General View 0 e &
5 3101/19 16:04 | Genersl View © | eewc | 4
6 31019 16:06 | Ganersl View 0 | weaws | A
[_:j (3101719 16:04 | Ganeral View O  wweres | &
8 3UDU/1916:04  General View O waiwc | 2
300119 1602 General View 6 Losd G | A
10 31/01/19 16:04 Ganersl View O | wws | A
11 3101/19 168:04 | General View 0  tcadwc | A
12 31/01/19 16:04 | General View D oaws | A
13 31/01/19 16:04 | General View ©  ewrc | B
14 [31/01/19 16:04 | General View O wwkrs | B
15 3101/19 16:04  General View 0 | adwc | A
16 |3100/19 16:04 | General View D | wadwc | A
17 |3L/01/19 16:04 Fﬁuﬂnl View 0 | weaws | A
18 |15/02/19 1148 | Photo After Spray - _II Losa ¥G | B |

19 |15/02/15 1140 | Photo Aftar Spray Q| weaws
20 |15/02/19 1145 | Photo After Spray D | cadwc B
Socomntation I
Mo |Relabel/Reorder | LXK Auta Consultants Pte Ltd (HQ) — — Thumbnail Print
t [12/02/18 18:08 | TP ESTIMATE - MARKED § Load POF
2 |12/02/15 18:00 | TP GIA REPORT Load POF
3 24/05/19 15:01 | WORKSHOP INVOICE Load POF
|4 24/05/15 15:00 | AUTHORISATION TO ACT FORM Load POF
5 24/05/15 1501 | Relsase Voucher § | Load POF
I—‘- _illmﬁ.fi'l 1!-511_ _I.I-'rll.m Load PDF
7 24/05/19 15:01 | RENTAL RECEIPT © | Loaaror
B 24/05/19 15:01 LTA SEARCH Load POF
3 24/05/19 15:01 | LETTERTO 01 - %  Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

24/5/2019



Merimen e-Claims Page 2 of 2

[ . 1perpage  [v] B4 |

[No_|Finaiized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|

[No_[Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail |Print

(1 310119 06:50 | OT GIA REPORT - N N | @ | tosdpor '
Documents Checklist

DOCUMENTS CHECKLIST

aeset | Save | pom |

There are NG deCUmEnt checkists configuned.

= Ltd (HO)

Show Remarks To: | Handhng Insurer

Notm: Bemars ssw Drwain umiess youd Show T 0 orher garties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicte No: SLJ1283Z (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB1036K (TP vah)
|Date of Accident: |25/01/2019
Global Sum Settiement | | [X] Yes | [ 1 No
Repair Estimata 5 4,532.00
Final Repair Cosl s 1,700.00
Loss of Use -] 5.00 days at $50 .00 per day
Rental (if any) 5 5 days
LTA / GIA Search Fee 3
Others -
5
Final Setflement Sum (Global Sum) 5 1.700.00

s Third Party Workshop GlA Registered? | | YES [ X1 NO  (Kindly indicate
heiow)

A) For Non GlA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (%) (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does nol apply
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pte Ltd s 1,700.00
2) 8-
3 o
4) 4.
JOANME LEE KHANG MIN 2;;:1:?
LKK Auto Consullants Pte Lid Date

Please attach ail the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 24/5/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coneq no 1sseor1sen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC3LCR18002018/JPA302
Date: 241052018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 08906064818
ﬁ:’.’“'“‘ Vehicle o;.81038K Insured Vehicle No :  SLJ1283Z
Date of Loss: 25012018 Nature of Claim: TP Claim No: 478304860456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHB1036K
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27R1325162
Reg. Date: 15/11/2013 (Man. Year; 2013) Chassis No: JTDKN3GLI4D5708445
Colour: Maroon Odomeler 670715 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition. Steering (Serviceable). Yes Footbrake (Serviceabls). Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side Falken & mm Rear L=ft Side; Falken 6 mm
Front Right Side Falken & mm Rear Right Side: Falken & mm
The abowe values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 2.858.00 608.71 234929 T79.42
Miscellaneous llems 0.00 0.00 0.00
Labour 1.574.00 470.00 1,104.00 70.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,532.00 1.078.71 3.453.29 76.20
Approved Total (Overridden) (S§) 950.00
Nett Amount (S$) 4,532.00 950.00 3,582.00 79.04
+ Loss of Use (5.0 x 5550.00/day) (S§) 250.00
+ Car Rental (5.0 x S5109.14/day) (S$) 545.70
+ Doc/Search Fee (S$) 7.00
Nett Liability (S$) 1,752.70
Global Sum Settlement (S$) 1,700.00
INSPECTION
Date of Assignmant: 28/012018
Date Inspected; 29/01/2018 Inspected Al; SMRT Automolive Services Ple Ltd

(Woodlands)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Report Page 2 of 4

60 Woodlands Industrial Park E4
Singapore 757705

Estimated Penod of Repair: 3.0 days

Adjuster: ONG HWEE JIE Manager: CHEW HSIADC TONG

NOTE This repor repressnts our fndings of the fime and place of inspection staded herain. Such inspection has been camed oul 10 the best of our
hknowledge and abiity but any other habily under any other circumastances i hareby exprossly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's  Amount

1 1 *BUMPER FRT (DISC 25%) Deformed 48200F *38150F
2 1 *BUMPER GRILLE SUB-ASSY ,LOWER (DISC 25%) Cracked 311.70F "233.33F
a *COVER ,FR BUMPER HOLE LH [DISC 25%) Cut 18.50F *13BBF
4 1 *BUMPER ENERGY ABSORBER FRT Nol Necessary TB.BOF " F
5 1 *BUMPER REINFORCEMENT FRT Not Necessary 498 40F *F
6 1 *BUMPER SUPPORT FILH Mot Necessary 7640 F “F
7 1 *BRACKET ,FR TURN LOWER RH Not Necessary 26.00F *F
B 1 *ARM SUB-ASSY [FR BUMPER LH Not Necessary 250.40F *~F
g 1 *ARM SUB-ASSY ,FR BUMPER RH Not Necessary 250.40F *F
10 1 *BUMPER SUPPORT F/IRH Not Necassary T640F “F
1 1 *BRACKET,FR TURN Mol Necessary 58.20F *-F
12 1 *FOG LAMP RH Mot Necessary 28520F *~F
13 1 *BRACKET ,FR TURN UPPER RH Mot Necessary 24 40F *-F
14 1 *LENS & BODY ,FR TURN RH Repair 511.80F *~F
F=Franchise par

Total Parts (S5) 2,958.00 608.71

| Reporl was unsubmitied during this print-out |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscallansous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour items

1 PANEL BEATING & BODY WORK MNew 676.00 250.00

2 SPRAY PAINT Mew 558.00 200.00

3  TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00

4 TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 20.00

5 TO REPLACE SUNDRY PARTS New 100.00 0.00

6 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S§) 1,574.00 470.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



