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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
30 Jan
2019
20:01

Clm Veh
Model
Changed

(205180) NISSAN NV350 2.5 5MT 5DR EURO V (A). [A] HOW
MEI KWAN

2
30 Jan
2019
20:01

Clm Created Reg No: GBD8436D. Acct Date: 2019/01/30. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: Great American Insurance Company (HQ). Workshop: K Kim Hin Auto Pte Ltd (HQ)

[A] HOW
MEI KWAN

3
30 Jan
2019
20:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

4
30 Jan
2019
20:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/02/12 [A] HOW
MEI KWAN

5
30 Jan
2019
20:01

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

6
30 Jan
2019
20:02

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

7
30 Jan
2019
20:02

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW
MEI KWAN

8
01 Feb
2019
10:57

Adj
Mandate
Request

Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI vi
deo footage if any to reassess liability

[A] VIC
ALPEH

9
01 Feb
2019
17:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/02/12. Mandate Remarks: Requested from CTPL, will upload in Merime
n once received.

[I]
Zuhaidah

Bte
Samsuri

10
01 Feb
2019
17:08

Adj
Mandate Set Maintained:Requested from CTPL, will upload in Merimen once received.

[I]
Zuhaidah

Bte
Samsuri

11
13 Feb
2019
13:52

Adj
Mandate
Request

Cur.Req:0.00:PODS PLEASE ADVISE IF OI VIDEO FOOTAGE IS AVAILABLE [A] VIC
ALPEH

12
15 Feb
2019
10:46

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: We have not received from CTPL, sent tw
o emails to CTPL. Following-up.

[I]
Zuhaidah

Bte
Samsuri

13
15 Feb
2019
10:46

Adj
Mandate Set Maintained:We have not received from CTPL, sent two emails to CTPL. Following-up.

[I]
Zuhaidah

Bte
Samsuri

14
09 Aug
2019
13:34

Adj
Mandate
Request

Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI vi
deo footage if any to reassess liability

[A] CHEW
HSIAO
TONG

15
13 Aug
2019
11:05

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: OID video footage uploaded

[I]
Zuhaidah

Bte
Samsuri

16
13 Aug
2019
11:05

Adj
Mandate Set Maintained:OID video footage uploaded

[I]
Zuhaidah

Bte
Samsuri

17
04 Sep
2019
07:59

Video
Downloaded Downloaded Video - Accident (OID)

[A] CHEW
HSIAO
TONG

18
04 Sep
2019
08:03

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% From insured video, OID had encroached into third party's lane and hit
third party van from behind. Kindly advise if there is any policy issue and whether we can proceed DS.

[A] CHEW
HSIAO
TONG

19
04 Sep
2019
09:22

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: Video shows TP was travelling in his own
lane. To proceed to settle at best.

[I] Sherini
Pillai

20
04 Sep
2019
09:22

Adj
Mandate Set Approved:0.00:Video shows TP was travelling in his own lane. To proceed to settle at best. [I] Sherini

Pillai

21
11 Sep
2019
12:01

Video
Downloaded Downloaded Video - Accident (OID)

[I]
Zuhaidah

Bte
Samsuri

22
03 Mar
2021
12:58

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D788419%26extid%3D294109%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492


3/26/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=788419&extid=294109&CFID=831… 2/2

  AUDIT TRAIL
No. On Audit Remarks By

23
03 Mar
2021
12:58

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

24
03 Mar
2021
12:58

Clm Dtl
Modified JPJ Reg. Date: -> 2015/06/12.

[A]
JOANNE

LEE
KHANG

MIN

25
03 Mar
2021
12:58

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

26
05 Mar
2021
08:23

Adj
Mandate
Request

Cur.Req:15487.45:PODS Liability: 100% *Quantum: (a)CORw/GST: $12,840.00+ (b)LOR(22days x $120.0
0): $2,640.00 + (c)LTA/GIA search fee: $7.45 = Total: $15,487.45 *Vehicle Model: Nissan NV350(2488cc)
*16recommendation repair days + 2PH +3Sunday + 1P

[A] CHEW
HSIAO
TONG

27
09 Mar
2021
11:24

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: Video shows TP was travelling in his own
lane. To proceed to settle at best.

[I]
Zuhaidah

Bte
Samsuri

28
09 Mar
2021
11:24

Adj
Mandate Set Approved:15487.45:Video shows TP was travelling in his own lane. To proceed to settle at best.

[I]
Zuhaidah

Bte
Samsuri

Date From    Date To    Audit Type None Go

 
ACTIVITY
[01/02/2019 10:57] VIC ALPEH:
Adj Mandate Request Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI video footage if
any to reassess liability
[01/02/2019 10:56] VIC ALPEH:
FILE REVIEWED. OID Mr KHOO CHENG GUAN reported that he was within his lane when hit by TP, then TP spin and lost control and hit to the
side railings. Request any OI evidence from III if any.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2242143 13 Aug 2019
11:04:35 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

GBD8436D Zuhaidah Bte
Samsuri xx.xx

2674484 03 Mar 2021
12:58:52

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBD8436D SHB4331M 11.00

 
 


