Your Ref : SHB4331M
Our Ref: 180056/01

Jubilee Foodstuff Pte Ltd

Correspondence Address :  (claims@kkimhin.com.sg)
c/fo M/s K. Kim Hin Auto Pte Ltd

160 Sin Ming Drive #02-20

Sin Ming AutoCity

Singapore 575722

Date : 4 Feb 2021

india International Insurance Pte Ltd
64 Cecil Street #04-02

IOB Building

Singapore 049711

Motor Claims Dept

Dear Sir/Mdm

ACCIDENT INVOLVING GBD8436D AND SHB4331M ALONG SIMS AVENUE ON 30
JANUARY 20189

I am the owner of the m/vehicle GBD8438D which was involved
in the above accident.

My vehicle sustained damages as a result of the said accident and
I am now claiming against you for the followings:-

1. Costs of repairs e P i i e $ 12.840.00
2. Loss of use of vehicle at $ ( Refer SC Car Rental ) l
per day for 93 day(s) .- .- .- . 3,450.00
3. Police documents/Search fees - - e .. ) 7.45
4. Surveyor report fee 5% i 5 s $
Total: % 1520745

Please advise whether you are prepared to settle my claim as
outlined above. As I have yet to settle my repair bill with my
repairers, I hereby authorise my repairers and/or their
representatives to negotiate/compromise settlement of above claim
on my behalf.

Looking forward to hear from you soon.

encl.



Lelter of Authorizalion

To Whom It May Concern
KAl 30 January 2019 ivolving GBD8436D/ SHB4331M
Along Sims Avenue
i 4
UWe Jubilee Foodstuff Pte Ltd NRIC NO. 2004053347 of

5 Kaki Bukit Road 1 #05-06 Eunos Technolink Singapore 415935

A D .
owner of Motor Vehicle Registration No ot insured by
Great American insurance Co. under Policy No MOMVC000007886-00-000

representative with full authority to write, negotiate and settle claim for damages on my/our

behalf against the owner and /or driver of Motor Vehicle Regn No. i i

in regard to the above mentioned accident

{ /We also consent to the agreed settlement sum be made in favour of myfour representative,
M/s K. Kim Hin Auto Pte Ltd and the said

payment be forwarded to them to be construed as full and final discharge of my/our claim.

Owner’ Sig\t@gﬁ/@”ﬁompany Stamp

31/01/2019
Date




InDIA INDIA INTERNATIONAL INSURANCE PTE LTD l

INTERNATIONAL Co. Reg. No. 198703792k | GST. Reg. No. Mz-um'mum-x

[ 64 | Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg
iinbaronr Fax (65) 62244174 Website wwwi.iii.com.sg

Serving the region since 1987

EXPRESS SETTLEMENT

lll-Direct Settlement (PODS)

India Ret: MCT19010893
Claimant Ref: GBD8436D

Well, K Kim Hin Auto Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Lid (name
of Surveyor) with respect to the amount claimed for S$ 14,850.06(;'0 EIRE
svwirenEESf——(eersiminc ), vehicle no. GBD8436D that was damaged pursuant to the accident which occurred
on 30/01/2019(date) at SIMS AVE (location) involving vehicle no. SHB4331M(insured
vehicle). This is pursuant to the inspection conducted on _31/01/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner JUBILEE FOODSTUFF PTELTD ("the third party
claimant”) of vehicle no.GBD8436D to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his’her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Wel/| further confim that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining fo cost of repairs and/or rental and/or loss
of use pursuant to the damage to GBD8436D (yehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same.

We/l authorize you to paythe totalamountof S$ 14,850.00 to K Kim Hin Auto Pte Ltd

Dated this D{ day of MW ......................... 20 D {

CLAIMANT: WITNESS:
Signature: ‘ Signature: W mc
igned wworkshop“ (with chop) Signed Y appointed Surveyor
Name: Name: LKK Auto Consultants Pte Ltd
NRIC: S E(R)A AR RN NRIC: 199607198R
1 T

Kldiss K. KIM HIN AUTO +TE TT) Address: 51 Ubi Avenue 1

160 Sin Mine Drrve 72 TR/TGTI0/2

Qin oA1pe Aurol’i ingapors 5735722 #01-25 Paya Ubi Ind. Park S(408933)

Tel: 6452 7018 Fax: 6454 9575

Nationality: Nationality:

Occupation: Occupation:




- ~ CO. REG. NO: 199402370D
By Bl e GST NO: M2-0123250-3

.er b; o
ERee® I‘Illl l'llll AUTO PTE LTD

& B (B ERMAGRA A
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg

No. : 24921
Vehicle Insured : SHB 4331 M
Accident Date : 30-Jan-20189 Date : 22-Feb-2019
Our Ref : 190056 (III) / CARIN PAGE : 1

JUBILEE FOODSTUFF PTE LTD
Singapore

COST OF REPAIR FOR NISSAN NV350 PANEL VAN 2.5 5MT-2015 GBD8436D

To supply spare parts

To remove, cut out damaged parts,
panel beating, welding, align,
refix and to renew affected parts.

To remove and refit rear windscreen
glass anhd conduct water leak test

To dismantle and check front under-
carriages. To replace affected
portions.

To dismantle and check rear under-
carriage. To replace affected
portions.

To conduct front wheel alignment
test.

To remove and refit petrol/diesel
tank in order to facilitate
repairing works.

To transfer tailgate’s fittings

To remove and renew exhaust
silencer box

Con’t Page 2



CO. REG. NO: 199402370D
GST NO: M2-0123250-3

| | JAUTO PTE LTD

EHEEDREMABRLE
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg

Vehicle Insured : SHB 4331 M Page : 2
Qur Ref : 190056 No. : 24921

To remove and refit reverse sensor
assy.

To putty and respray on affected
portions.

To focus taillamps. To check rear
wiring and lighting operation.

12,000.00
Add 7% GST : 840.00
Total : S$12,840.00
Singapore Dcollars Twelve Thousand Eight Hundred
and Forty Only
EEEARLRARTRAF
K. KIM HIN AUTO PTE LTD




SC CAR RENTAL PTE. LTD. |5

160 Sin Ming Drive #02-20 Sin Ming AutoCity Singapore 575722

Tel: 6452 7684 Fax: 6454 9575

RENTAL AGREEMENT

No: 31116

Vehicle No.

Make / Model

CeF FbocC

TEVJQH\HI&\&Z B Dr’{g‘%late: gﬁ/\/lﬁ

B, ), DA R ),

CHARGES

DRIVER'S PARTICULARS

(If different from Hirer)

L 0% oo Bela@ubrannanidvy

Name : ﬂ\;_b\k\ﬂ_o_ leS‘%u P/L, $ cts
i ; ) 2% Day(s) @s$ |50 3430‘00
Address 5 kol Bukit Rosd ) Week(s) @ S$
#0050 [ Month(s) @ S$
¢ (bi5'930)
Insurance
Telephone (Home) : Additional Rental Payable
(Office) : Surcharge of Fuel
H/Phone : I |22 6M4 (My fwwiv)
NRIC or Passport No : % R L{r 053 l.i,z Total 2 Lf‘SD |OD
Nationality Less Deposit (Cash / Cheque No. )
Date of Birth Age Balance Payable / Refundable
Driving Licence No : Expires : Refund Received (Cash / Cheque No. )
Type : Local / Int’] Issued Note: 1) Hirer is liable for all parking fines and traffic
Driving Experience violations.

Excess - In the event of any accident, the Hirer is
liable to pay first (S$ »55Q 6y ) plus loss of
earnings before the damaged vehicle is being repaired.

G pL
Young ( £ X hvpl), Inge;peprienced ( Lvns)

#FP
w1 PP

Addiess C/ o S kalk B'U\\O\’} Pood | or Aged driver (S=g88=8%), additional excess of
# 0S-Db © (S$ Ondv.v© ) will apply. 7/63"55
S (L S‘Q%L) 8%\ &y ) Windscreen claim of $100 will apply if hit by stone,
otherwise full price will apply.
Telephone (Home) : . )
(Office) - I/We declare that the above particulars are true and correct in
every respect and I/We have read and understood the terms
H/Phone : %Eﬁﬁﬂ:?,ﬂ‘ %Qﬂ 1329 % and conditions-of the Hire Agreement printed overleaf.
NRIC or Passport No : (’1 B':fﬂ'(k RLAERS D«
Nationality % M
Date of Birth ?/\ /S? ]01?‘% Age . S - :
Driving Licence No : Expires : Slgnfiture of Driver :
(If different from Hirer)
Type : Local / Int’] Issued
Driving Experience : Date Date
Date Out Sgl\hﬂ (Nﬁd) - Date In A ¢ \G\/L_bv\ i
Time Out [ l "% % RVV\ (AM)PM Time In O\ . "-ef AM/' M

Mileage at Dehvery / Pick-up

Mileage on Returning [

Fuel Level at Delivery / Pick-up

|E [ w| || F |

Fuel on Returning ] E | 1/a |1J’2 | 3/a | F l

Surcharge of Fuel will be at S$ per 1/4 tank

Rt Kindly note the following: q

\/Ll/\ G

~ W BD 26D

b

No drivers below 23 years old are allowed to driveli/\

&

b

Driving to Malaysia is strictly not allowed.




GRD $u2l)

> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 30 Jan 2019/ 11:05:02
Receipt Date/Time : 30 Jan 2019/ 11:05:02
Tax Invoice/Receipt
Receipt No. : ITNET-00000-190130-000893

Previous Receipt No. :

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SHB4331M
As at 30 Jan 2019/05:23:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHB4331M

Enquiry Fee 7.00 0.49 7.49
20190130110409698629
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
mossoasoooot 3 UL Sl 740
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



3/26/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

22

30 Jan
2019
20:01
30 Jan
2019
20:01
30 Jan
2019
20:01
30 Jan
2019
20:01

Clm Veh

Model (205180) NISSAN NV350 2.5 5MT 5DR EURO V (A).

Changed

Clm Created Reg No: GBD8436D. Acct Date: 2019/01/30. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: Great American Insurance Company (HQ). Workshop: K Kim Hin Auto Pte Ltd (HQ)

Adj Co .

Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next

Rpt Next Rpt:Final Rpt.Due Date:2019/02/12

Changed

Adj A d:0.00.Rei :Adj decid

Mandate SetAPProved:0.00.Reinsp:Adj decides.

Label Added (30653):Direct Settlement.

Adj

Adjuster [None] -> KENNETH KONG

Assigned

a‘;]ndate Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI vi
deo footage if any to reassess liability

Request

Adj Next : ’ . !
Next Rpt:Final Rpt.Due Date:2019/02/12. Mandate Remarks: Requested from CTPL, will upload in Merime

Rpt n once received

Changed ’

Adj R . . ) . )

Mandate Set Maintained:Requested from CTPL, will upload in Merimen once received.

Adj

Mandate Cur.Req:0.00:PODS PLEASE ADVISE IF OI VIDEO FOOTAGE IS AVAILABLE

Request

Adj Next . . . .

Rpt Cur Rpt.FlnaI Rpt. Cur D'ue Date:2019/02/12. Mandate Remarks: We have not received from CTPL, sent tw

Changed o emails to CTPL. Following-up.

Adj Maintained:We have not received from CTPL, sent two emails to CTPL. Following-up.

Mandate Set

adj date Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI vi

anda deo footage if any to reassess liability

Request

Adj Next

Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: OID video footage uploaded

Changed

Adj

Mandate Set Maintained:OID video footage uploaded

Video ; )

Downloaded Downloaded Video - Accident (OID)

clijndate Cur.Req:0.00:PODS Liability: 100% From insured video, OID had encroached into third party's lane and hit

Request third party van from behind. Kindly advise if there is any policy issue and whether we can proceed DS.

Adj Next - . g L

Rpt Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: Video shows TP was travelling in his own
p lane. To proceed to settle at best.

Changed

Adj

Mandate setApproved:O.OO:Video shows TP was travelling in his own lane. To proceed to settle at best.

Video

Downloaded Downloaded Video - Accident (OID)

Adj Rpt
Initiated

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] HOW
MEI KWAN

[A] VIC
ALPEH

[1]
Zuhaidah
Bte
Samsuri
[1]
Zuhaidah
Bte
Samsuri

[A] VIC
ALPEH

[1]
Zuhaidah
Bte
Samsuri
[1]
Zuhaidah
Bte
Samsuri
[A] CHEW
HSIAO
TONG
[1]
Zuhaidah
Bte
Samsuri
[1]
Zuhaidah
Bte
Samsuri
[A] CHEW
HSIAO
TONG
[A] CHEW
HSIAO
TONG

[1I] Sherini
Pillai

[1] Sherini
Pillai

[1]
Zuhaidah
Bte
Samsuri
[A]
JOANNE
LEE
KHANG
MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=788419&extid=294109&CFID=831...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D788419%26extid%3D294109%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83101439&CFTOKEN=174da2c2509cd176-354B3794-A66B-79AE-01562FE73818FE25&USID=3251&RID=2339492

3/26/2021
=] AUDIT TRAIL

Merimen e-Claims

[A]
03 Mar Clm Dtl JOANNE
23 2021 Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. LEE
12:58 KHANG
MIN
[A]
03 Mar JOANNE
24 2021 I(\:dltl:::li[f’iteld JP] Reg. Date: -> 2015/06/12. LEE
12:58 KHANG
MIN
[A]
03 Mar Clm Details JOANNE
25 2021 Notified LEE
12:58 KHANG
MIN
05 Mar Adj Cur.Req:15487.45:PODS Liability: 100% *Quantum: (a)CORw/GST: $12,840.00+ (b)LOR(22days x $120.0 [A] CHEW
26 2021 Mandate 0): $2,640.00 + (c)LTA/GIA search fee: $7.45 = Total: $15,487.45 *Vehicle Model: Nissan NV350(2488cc) HSIAO
08:23 Request *16recommendation repair days + 2PH +3Sunday + 1P TONG

09 Mar Adj Next

[1]
Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: Video shows TP was travelling in his own Zuhaidah

27 2021 Rpt
11:24 Changed lane. To proceed to settle at best. Bte
Samsuri
09 Mar Adi z h[aI']dah
28 2021 J Approved:15487.45:Video shows TP was travelling in his own lane. To proceed to settle at best. uhal
11:24 Mandate Set Bte )
Samsuri
Date From 4|75 *| pate To 4|5 [ »] Audit Type | None v
ACTIVITY

[01/02/2019 10:57] VIC ALPEH:

Adj Mandate Request Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: BOLA NIL - CONFLICTING VERSIONS - to request for OI video footage if

any to reassess liability
[01/02/2019 10:56] VIC ALPEH:

FILE REVIEWED. OID Mr KHOO CHENG GUAN reported that he was within his lane when hit by TP, then TP spin and lost control and hit to the

side railings. Request any OI evidence from III if any.

Merimen Billing for this case - Transaction History

India India
13 Aug 2019 ) International | International Zuhaidah Bte
2242143 11:04:35 Video Upload Motor Insurance Pte | Insurance Pte GBD8436D Samsuri XXX
Ltd (HQ) Ltd (HQ)
LKK Auto LKK Auto
2674484 | 03 Mar 2021 O(%T.Es(t_:::‘)e Motor Consultants | Consultants | GBD8436D | SHB4331M 11.00
20 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=788419&extid=294109&CFID=831...
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