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'_Estimate No. : bl 49850 Page No. 1l of 5 ]
Pate Estimated : 30/01/2019
{ Prepared By : Han Kwan Yong )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Zhao Cong Richard Cash Sales - Service
8 Farrer Road Singapore
#10-02
| Singapore 268820 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SCF2998R 0F'72480 18/09/2015 X3 xDriveZ2B8i 0
\. )
DESCRIPTION VALUE
To replace rear bumper & attac hments and boot lid including 2,550.00
to knock out dented area cause d by the accident
To respray rear bumper and bot lid 2.006.00
To carry out body cavity preservation. 118.00
(Per panel).
To conduct water leak fests. 75.00
To transfer lock mechanism from old to new bootlid 531.00
including conduct checks on new bootlid central locking
system for proper function.
To transfer rear windscreen glass from old to new boot lid 574.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
Sundries. 150.00
Total Labour 1: 6,181.00
DESCRIPTION QTY PRIC VALUE
BLIND RIVET 10 1.10 11.00
BOOTLID 1 1,852.40 1,852 .40
# Set of mount 1 35.10 35.10
KRR BUMPER CARRIER ECE 1 797.80 797.80
# RR LH BUMPER MIDDLE MOUNTING 1 137.75 137.75
# RR RH BUMPER MIDDLE MOUNTING 1 137.75 137.75
TRIM PANEL BUMPER RR BOTTOM (M) 1 268.20 268.20
# COVERING LOWERM-PAKET / AHV 1 119.05 119.05
# SET OF TRIM COVERS TOW FITT] 1 83.45 93.45
RR BUMPER TRIM BUMPER PRIMED PDC ( 1 1,68945 1,689.45
L BUMP STOP 10 3.50 35.00 )
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' 3\
DESCRIPTION QTY PRIC VALUE
C CLIP NUT 12 1.30 15.60
(DG) CLEANER R1 (100ML) 1 26.15 26.15
(DG/SLY WISCREEN SEALANT (COLD 1 HOUR) 2 131.55 263.10
(DG/SL) ADHESIVE SET K6 1 53.05 53.05
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 27.85
Total Parts 5,562.70
Labour 1 6,181.00
Parts 5,562.70
Labour 2 0.00
Excess 0.00
Total GST @ 7% 822.06
Grand Total 12,565.76

** THIS ESTIMATE 1S VALID FOR A PERIOD OF 30 DAYS ONLY™*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. All requests for servicing, repairs, replacements or installations to the Vehicle {collectively, "Repairs”) are subject to acceptance by Performance Motors Limiled ("PML") and
PML shall have the absolute discretion 1o reject or deny any request for the Repairs.

2. The iist of the Repairs or quantum of charges for the Repairs printed overieaf are estimates cnly and PML shall be entitled to carry out additiona! repairs or replacements
("Additional Woerks") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed S$250, PML shall obtain the
customer's prior consent (whether given oraily or otherwise) before carrying out the additionai Works.

3. Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

4. The Vehicte accepted by PML for the Repairs shali remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made prior to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer, The Customer shall ensure that all valuables are removed from the Vehicle prior {o delivering it to PML for the Repairs. PML shail not be liable, in any way, for theft,
fire, accident, loss of or damage to the Vehicle, its contents or accessories whatsoever.

§. The Vehicle may be driven on the road if and when PML, in its apsolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur (6 the Vehicle in such an instance, PML's liability will be limited 1o the rectification of damage, free of charge.

6. PWML's entire lizbility whether, in respect of faully workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML {0 have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fauli(s) is or are not caused by PML.,

7. Except as provided in clause & above, PML. makes no warranty (whether expressec or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
lizble under any circumstances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in value of the Vehicte,

8. Uniess otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. in the event any credit is granied by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date al!
payments are actually received by PML. PML reserves the right, at any fime, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoaver.

9. The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, {whether crally or ctherwise), that the Vehicle is ready for ¢ollection. In the

event that the Customer fails fo collect the Vehicle within 48 hours, the Custemer shall, in additior: to the costs of the Repairs owing to PML., pay all storage charges, at a rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any loss ¢f or damage to the Vehicle, its contents or
accessories or for any deferioration in the quality of or damage to the Vehicle arising from such storage. in the event that the Customer fails fo collect the Vehicle for more than
14 days, PML shzll be entitled, at ifs absoli:te discretion, i dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connecticn with the disposal as well
as ail other monies owing {0 PML.

10, If PML doas not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer coilects the Vehicle from PML., the Customer shall

11.

—

be deemed to have accepted the Repairs as satisfactory.

If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shall be entitled, without need to make any inquiry, to treat such third parly as acting
for and on the Customer's behalf. PML shall be entitled to rely on this ostensible autherity to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hoid PML liable for any foss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML. arising from PML's reliance on such authority and/or cormpliance with such instructions.

12. PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always

that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PMi's and the Customer shall not hold
PML liable for any accident, ioss of or damage to the Vehicle or its contents or accessories while the same is under the cusiody of the driver.

13. These Terms & Conditions of Service including all annexes and atiachments hereto confains the entire agreement between PML and the Customer with respect to the Services

described in the Repair Order and supersedes all previous agreements and understandings between PML &nd the Customer relating fo the subject matter herein. No
amendments or changes to these Terms 8 Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the

Customer.

14. If any term or provision of these Terms & Conditions of Service shall be held to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &

Conditions of Service not affected by such invalidity, illegality or unenforceabiiity shall remain in force and effect.
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15. A person not party to these Terms & Cenditions of Service shail have no right under any legislation for the enforcement of contractual terms by a third party (whether in force
now or to be enacted in the future and as the same may be modified, adapted or supplemented from time to time) to enforce any terrm in these Terms & Conditions of Service.

6. The iaws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit o the exclusive jurisdiction of
the Couris of the Republic of Singapore.

17. The Sime Dasby Motors Group companies in Singapore are committed to ensuring that your personal data is prolected. The purpose of this document is to explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you ¢an instruct us if you prefer to limit the use of that information.

171

17.2

7.4

17.5

176

The Vendor shall collect and use the Customer's parscnal data for any of the following purposes, including but not limited o
{a) the registration of the Vehicle with the relevant transportation autherities, including but not limited to Land Transport Authority;

{b} sharing of the Customer's personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, sO as to provide the necessary warranties and/or extended warranties for the Vehicie to the Cusiomer;

{c) sharing of the Customer's personal data with financial institutions and motor vehicie insurers, on the Customer's behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts outstanding from financial institutions, on
the Customer's behalf se as to assist the Customer in effecting the Vehicle loan redemptions;

{d) servicing of Vehicle and {o update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-szles
service dealers, agents and sub-contractors and/or the Vendor's principat and/or its related corporations whether within or cutside Singapore fo provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matier relating to the provision of the services in general including to
notify the Custorner by any means, including by short message services ("SMS”) of the next/ subseguent date/mileage for routine service for the Vehicle;

{&) administrative, research and analysis purposes to enable it fo monitor and improve the services it provides; and

{f) organizing events for the Customer, to inform the Customer of such events by any means {including through SMS, multi-media services (“MMS"), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

The Vendor shall also disclose the Customer’s personzl data:

(a) to its sarvice providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/for
web site tinks with the relevant authorities;

{b) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes to enable it to monitor and improve the
services it provides;

(c} fo the Vendor's service providers and/or the Vendor's principal, its related corperations and contractors whether within or cutside Singapore for the purpose of
organizing evenis for the Customer, to inform the Customer of and send to the Customer by any means {including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or cutside Singapore;

{d) to the Vendor's business partners for the purpose of carrying out product promotions;
{e) to the Vendor's stakehoelders and the Vendor's principal and its/their related corporations and contractors for the purpose of carrying out audits;

{f) to the Vendor's principal and/or the Vendor's stakeholders ang their respective related corperations and contractors whether within or outside Singapore for the
purposes of carrying out audits; and
{g) to the Vendor's principal and its reiated corporations whether located within or cutside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shall retain the Customer's personat data either for the period of the business relationship or, for the requisite retention pericds as stipulated i any
contractual arrangements or under any applicable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer's consent to its change of use of the Cusiomers personal data. Centinued use of the Vendor's services shail signify the
Customer's agreement to any such changes.

The perspnal data the Customer provides may be iransferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer’s satisfaction.

The Customer shall have & right to reguest a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer’s
personal data has been or may have been used or disclosed within a year before the date the Customer's request. If the Custermer wishes to exercise this right, the
Customer shali complete the Vendor's prescribad form and/for:

{a) put his request in writing and indicate whether he wouid like to have a copy of his personal data or he wishes f{¢ have information about the ways in which his
personal data is used or disclosed during the past year cr both;
(b) incluce proof of his identity and adcress (2.9. a copy of the Customer’s driving licence and a recent credit card bilf); ancg

(c} specify the personal data he wants access to, including any account or reference numbers where appiicable.

The Vendor shali reply to the Customer as socn as reasonably possible upon its receipt of the Customer's request.
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17.7  The Customer shall pay an amount to access his personal data in the manner stated in Clause 17.6{a) above.

17.8  The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Cusiomer wishes to exercise this right, the Customer shall;
(28) put his request in writing;
(b} provide the Vendeor with encugh information to identify himself (g.g. the Customer's account number, username, registration details); and
{¢} speclfy the information that is incorrect and what it should be replaced with.

The Vendor shail reply to the Customer as soon as practicable upon ifs receipt of the Customer's requeast.

17.9  The Customer's aceess or correction request will not be granted as of right; the Vendor's ability fo accede to the Customer's access or correction request is subjected to
the prohibitions and exceptions set cut or which may be set out in the Singapore Personal Data Protection Act ("PDPA™) and its accompanying regulations.

17.10  The Customer shall have the right to ask the Vendor to stop collecting, using or disclesing his personai data for any of the abevementioned purposes set out in Clzuses
17.1 and 17.2. If the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/er:

(8) put his request in writing by way of an email sent to the Vendor;
(b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number {o identify the Customer; and

{c} if the Customer's objection is not to direct marketing in general, but {o direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or emaif), the
Customer has o specify the channel he is withdrawing his consent to.

17.11 in the event that the Customer withdraws consent {0 the collection, use or disclosure of his persenal data such that it materially affects this Agreement and it renders the
Vender unable to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, undger the
warranty underiakings, or i#ts role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

17.12 The obtaining the Customer’s consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set out or which may be
set out in the PDPA.

17.13 The Customer shall address all communications pertaining to this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 150941

Email address:
dataprotection@pmi.com.sg



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +65 6224 06030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-19-016960
Date of Request: 30/01/2019 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Page 1

Dear SirlMadam,

Enguiry Date 30/01/2019

Enquiry By Han Kwan Yong

TP Vehicle No. 5L89585Z

Accident Date 28/01/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance insurer Tel. No.
S1.885957 AXA Insurance Pte Lid 05/09/2018-04/09/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore an
take no responsibility for their accuracy or contents and shall be under no Hability whatsoever for any loss or damage arising out of or in connection with the re

or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvtp&refid=20...

30/01/2



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Page 2

TAX INVOICE
Our Ref No: GR-19-016960
Date of Request: 30/01/2019 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 30/01/2018
Enquiry By Han Kwan Yong
TP Vehicle No. SLS95952
Accident Date 28/01/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enguiry
GST Amount
Total Amount Due (GST inclusive)

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [} Cash[] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=20...

30/01/2



HERPUBLIC OF SINGAPGHE
IDERTITY CARB NO. §2602137E :

Name

ZHAO CONG RICHARD

\ e Race

8 e CHINESE
Dati of birth Sex oo
23-06-1950 M

Country af birth
CHINA

irn Date: 23 JUR 1950
Issue Da1e 27 Jui 2015 S
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S Dale of issue

* 10-04-2007

i 8 FARHSR ROAG #10-02 -
SINGAPORE 268870

NRIC No: SZBUZ].’J‘?E Date: 02012015

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

. EFFECTIVE DATE
Class 28 Motoreyeles =< 200 ce 14 Nov 1894
Class 3 Motor cars with unladen weight =< 3600kg with =< 7 14 Nov 1994

passengers, exclusive of driver; and other motor
vehicles with unladen weight =< 2500kg

Licence No: 52502137Ei

R

NP 428A i



