4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M01CD4

CC4/ASM19002011/Kga3q2 #*

29 January 2019

30 Jan 2019 8:51:05 AM

3 March 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Actions
Next Step Wait for: Approve invoice
Insured

VEOLIA ES SINGAPORE PTE LTD

17 TUAS AVENUE 12, 639037, Singapore
66810302

sookchan.ho@veolia.com

Vehicle Information

Incident Vehicle SLR9690L
Registration #

Make TPVD MERCEDEX-BENZ

Model C350E-2.0

Service Address

Primary Contact

X
Singapore

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I LKKInvoice1 (4).pdf Invoice 4 15 April 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=96346&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506471?token=d1101c89-c360-433a-ae4d-4b371553e7dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

& Email from TP wkshop - PO & DO.msg

I O! LOA pdf

I PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

[ LKK SURVEY PHOTO.pdf

I MANDATE IA DD 09112019.pdf

I LOD AND OTHER DOCUMENTS.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Third Party

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

WANG Peter

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=96346&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

24 March
2020

9 November
2019

9 November
2019

9 November
2019

9 November
2019

9 November
2019

9 November
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506470?token=c5be61d5-96e0-4bbd-a025-563339843695&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506469?token=1ac03ff2-7b87-4ddc-aa0a-db650d4a30cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506468?token=df1dc61a-2fe4-4311-9561-d4702ae806bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506467?token=7be1e2a3-c7a7-4377-ba9a-2fead5ed9eff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506466?token=afd7f802-77dd-49b3-a34d-ea9d3ad6237c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506465?token=74d04c52-ebe3-4b19-afd1-4b9b6752fd3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506464?token=c12e4c79-ef4d-499f-adef-d231a0e390f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469335?token=fdcd014d-6f90-400b-9bff-98b15b3c9fdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234331?token=e066ed80-710e-4e95-bace-f15de6781ba8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234332?token=ca8fd397-417c-456a-a7d9-1f3d2946615d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234333?token=1ca671ed-8f7a-496f-a88a-74b6e6fe7cca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234328?token=9de2e709-3015-4b1e-993d-430b5e619793&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234330?token=95962386-a5bf-4672-9f3e-75031b4f5b76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234329?token=f09c487a-0310-4fcd-b55b-f79fc826e65f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I LKK RESURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

I LKK RESURVEY PHOTO 3.pdf

I TP ESTIMATE - MARKED.pdf

I EMAIL FROM WORKSHOP FOR TP REG.msg

I XD318D INSD GIA.PDF

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Estimate / Quotation

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=96346&tab=invoices

DATE
UPLOADED

9 November
2019

9 November
2019

9 November
2019

12 February
2019

30 January
2019

30 January
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234327?token=68cb7995-bed6-4846-abe1-6eb697a97d94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234325?token=718db6f2-e42f-4000-a662-16907ba34107&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234326?token=01c51b1a-0374-4305-b82c-f2a99d1d3ef0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:713656?token=f44a5dae-fba4-4cb3-8841-9bd8d79f1d59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:694980?token=f4f118d1-5002-4537-9cb5-2ee9aefcf75e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:694982?token=9c81fda3-19a5-473e-b516-647d53992bd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

