Hsiao Tuﬂ !I.I{Kﬁuto!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 19 August 2019 10:50 AM

To: fasterauto1@singnet com.sg

Subject: ACCIDENT INVOLVING SGU 17J(AXA) AND SGK 178E ALONG/AT SUNGEI ROAD

TWDS OPHIR ROAD ON 27/01/2019

19 Aug 2019
M/s LEASE A CAR PTE LTD
Dear Sitf Mdm

OUR REF  : CC4/ASM19002010/Upa3// SMO1CET

YOUR REF  :5GU17.)

ACCIDENT INVOLVING SGU 17J(AXA) AND SGK 178E ALONG/AT SUNGEI ROAD TWDS OPHIR ROAD ON
27/01/2019

We refer lo the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a third party claim(s) from KIM CHWEE AUTO PTE LTD acting on behalf of the owner of SGK
| 78E against your motor Insurance policy.

Based on the occident report and accident scenario, liability is not in your favour as your vehicle changed
lane and collided with third parly. We will therelore proceed to negoliate lor an amicable setllement with
the Third Party.

Flease be Informed that your No Claim Discount [NCD) may be affected as a result of the claim againsi
your policy. We also wish 1o inform you that Section |l of the Motor Insurance Policy is altoched, and
capped, with an excess of $4,000.00 for third party claim setflements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and delence. please reply to us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged
by AXA,

Your full co-operation in the handling of the claim is required ond kindly submit the following to

chewht@lkkauto.com within 7 days from the date of this letter if nol provided at our reporling centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (Il any)

Coloured photographs of accident scene (if any)

Coloured photographs of domage to all vehicles involved (If any)

Copy of the letter of authorization to confirm that the driver is allow to driver the vehicle.

Rental Agreement

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep
us informed of your legal representafive(s) and the status of the claim.
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To protect your Interest|s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal represenfolives, or make any compromise or setflement without our prior
knowledge and consent. If you receive any corespondence or legal document such as a Writ of Summons




in connection with this accident, please forward it 1o us immediately. You may email it fo cst@axa.com.sg or
deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditfions you and/or your authorised driver may have commitied.

In the event of receiving and handiing of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
Please quete our claim reference when you contact us that we can assisl you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5[408033)




51 LB AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (005) 62563361 FAX : (065167414108

25 June, 2019

Lease A Car Pte Ltd
511 Guillemard Road
#02-17A

Grandlink Square
Singapore 3998459

Dear Sir/Mdm,

OUR REF : CC4/ASM19002010/Upa3
YOUR REF :SGU 17J
ACCIDENT INVOLVING SGU17J AND SGK178E LONG SUNGEI ROAD ON 27/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Kim Chwee Auto Pte Ltd acting on behalf of
the owner of SGK178E against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following

to jimmychen@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation resull, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.
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21U AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62363561 FAX : (0651 67414108

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
jimmychen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,
Jimmy

Case Handler
DID: 6841 2828

FAX: 6741 4108
Email: jimmychen@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)




A RISATION TO ACT

BLE 1209 LOROMNG AH S00 B3
HO CHIEN HEIUNG 565
I'We, (the third pmynlammt’"}cif
(address), owner of __ (vehicle no.) hereby
authorize e LT AN (“the workshop”) to act for me with respect

mmyclmmfurmpancusﬁmﬂﬂruﬂﬂmdfwlmufuuf‘chm”}ﬂwmywhmhnu
ﬁm:mdmmdpmmmmeucmntmchmmndun ) (date)
along sruecnlis (location) involving

vehicle nofs =5 17 (“the accident”™).

[ further authorize the workshop to settle my above mentioned claim in & manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
¢claim with payment cheque/s being made in favour of the workshop.

[ further acknowledge that any settlement the workshop mey reach on my behalf is on a

without prejudice and without admission of lisbility basis msofar as the driver/owner/insurers
of the other vehicle/s is concerned.

Dated this (day) of 2707 2010 (month) 20__ (year)

e
. ! JOFf 2% ) 2
(f O
Signed by “the third party claimant™ Signed by “the workshop”

(with company stamp if applicable) (with company stamp)
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AXA THIRD PARTY DIRECT SETTLEMENT
vehide No: SGU 17J Uinsd veh)
SGK 1TBE (TP veh) Model: MERCEDES BENZ A180D

Date of Accident) Time: 272018

Eepak Estimats BETHTEE !

Firal Repai Cost s

Lioas of Uise s days at § per day

Rental [ any) s dayiat 5 e day

LTA [/ GI& Search Fee ]

Othery b

b

Final Settlement Sum (Global Sum) $ 580000

Payee Name : KiM CHWEE AUTO PTELTD

Is Third Party Workshop GIA Registered? [ 1 YES [IX] WO [Kndlyindcale befow)
a) for Non GiA Registered Warkshop: Agresd Liabiliy 8BS (M)
B) For GIA Registered Workshop: BOLA Applicable Yed/ No  BOLA Scenario No

BOLA Lisbility %l Assegind Liability (7) (%)
* Aseased Liobidity 10 be filled oriy for cham cofdions and for coses whene BOLA does nol agply

Hemarks:

NOTE: /

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER.

1 AMA RESERVES THEIR RIGHTS UNDER THE POUCY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

[

Only applicable to rental claim - All document are 1o be submitted with ths settlement confirmation. In the event, rental
agreement [ invoices are not received within 7 deys of this ugned confirmaton, we will automatically revert to loss of use claim
per the MIMA rates

wee/l confirmed that this is & full and finasl settiement that we and or our clent have/had/has agamst you [AXA and their
pohicyholderfauthonsed drverfortfeasor) for any and all josses (past/present/future] ansing fram this acoident

W NW have the authority of our client to act for and on their behallin. Ihttmm

o/ A .i,-*“'_' :

257~ TANG JUN ZHONG ng Kok Wee

oo 4 S8704986H el o '$7700513F
Signature BFworkshiap representative / Workshop stamp _ Signature of Witneis ¢ ﬂnmdmu stamp (if applicabie)
Hame of Representative Wame of Witness

Date “\‘_- =N Date: 11\1|:..:51i e

iilnlmrlnuxu

Hame of AXA's surveyor uhw
Date me

AXA insuramce Pre Lo (Company Reg. No. 1999015128
B Shenton Way §24-01 ALA Tower Singwpore 068811

AXA Custoimies Contre 801-21/22

Telephone! +65 6560 4688 - axacom.ig



Ino2019

QOur Ral No:
Date of Request

Glf

RECORDS MANAGEMENT CENTRE

Invwoice

Third Party Insurer Enquiry

GR-19-017107
3070172018

Kim Chwes Aulo Pta Ltd
1 Kakl Bukit Avenue 6 #01-48

AutoBay@Kaki Bukit

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday 9am 1o S5pm
GST Registration No: M400017735

Your Refl No: Online Purchasa

Singapare 417883

Dear SirMadam,

Enquiry Date 30012018

Enquiry By Tang Kok Wee, Allan

TP Vahicle MNo. SGUATY

Accident Date 27012018

Enquiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. No.
SGU1TY AXA Insuranca Pte Lid 17107/2018-1B/07/2019 6338 7288
Thank You.

The images provided to you are Ekan from the anglnal reports frwardsd lo the centre by the mambers of the General Insurance

sociation of Singapore and we take no res
loss or damage arising out of or in connectio

This Is a computer generated document and requires no signatirs,

ponsibility for their accuracy or conlents and shall be under no liability whatsoever for any
n with the reports or their images.

hitps:/felngapors maimen comiciaimifindes cimMusebor=MTRsaslussactior=dap_geninvip&refid= 20450508 CFID=477352908CE TOKEN=b27
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300172018

RECORDS MANAGEMENT CENTRE GST Registralion No: M400017735

Invoices

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: 465 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am 1o Spm

TAX INVOICE
Our Ref No: GR-19-017107
Date of Request; 30/01/2019 Your Ref No: Online Purchase
Kim Chwee Auto Pte Lid
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukil
Singapore 417883
Dear SirfMadam,
Enquiry Date 30/01/2018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SGU1Td
Accidenl Date 27/01/2018
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 1.87
GST Amount 0.13|
Total Amount Due (GST Inclusive) 2.001 )

Thank You.

This Is a computer generated document and requires no signature.

o GIARMC Ofiiclal use:
Date:

[X] GIRO [] Cash [ ] Cheque

hitps:isingapore.marimen.com/clalmalindes. ofm Musebox=MTRsass fussaction=dsp_genimip&relid=20450504CF ID=4TT352008CFTONREN=b2T... 22




