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KIM CHWEE AUTO PTE LTD

| Kaki Bukit Avenue 6, #0|-46/48/50
AutoBay, Singapore 4| 7883

Tel: 6746 5405 / 6745 2063 Fax: 6745 8520

neral @fustechauto.com.sg
Reg. No.: 199802379R

@ e

VEHICLE NO:SGK 178
ary PARTICULAR
1PCS REAR DOOR OIS l€of.02
1PCS REAR DOOR INNER WEATHERSTRIP 08 %19.£ o
1PCS REAR DOOR INNER LOCK 0/S .,l'i{-_{-.;,,
1PCS REAR DOOR INNER TRIM BOARD 0/S
1PCS REAR DOCR GLASS REGULATOR
1PCS REAR DOOR GLASS REGULATOR MOTOR
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1PCS REAR FENDER O/S
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1PCS REAR WHEEL HUB QIS
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1PCS REAR SHOCK ABSORBER O/S
1PCS REAR TRAILING ARM O/S
1PCS REAR BUMPER 1430 8o
1PCS REAR BUMPER SIDE HOLDER O/S
1SET REAR BUMPER CLIPS
1PCS REAR SPORT RIM O/S 18 INCH | 200+ 9> 5. o)
1PCS REAR TYRE Vs

LABOUR CHARGES:

TO CHECK WIRING

TO TRANSFER REAR DOOR MECHANISM

TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTREY
TO DISMANTLE & REPLACING REAR UNDERCARRIAGE

TO CONDUCT WHEEL ALGNMENT

TO SPRAY RUSF PROOFING
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TO PUTTY & SPRAY PAINTING
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> Back to OneMotaring

PARFIMMF Ashala Famiilne

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
09671

SGK178E

No

31 Jan 2019
MERCEDES BENZ
A1B80D AMG LINE AUTO
White

2017
KPKA461D138260
WDD1760122v197831
B0.0 kW (107 bhp)
$29,935.00

26 Dec 2017

26 Dec 2017

0

$18,909.00

Yes
25 Dec 2027
$14,181.00

25 Dec 2027

A - Carup to 1600cc & 97kW (130bhp)
10

$38,200.00

$34,000.00

$48,181.00

The information contained herein is correct as at 31 Jan 2019

OK
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'lmfzi‘.l'llﬂ Usod Mercedes-Banz a180 Car & Used Cars & Vehicles Singapore - sglarhaan

sGCARMART.COM Login !

I New Cars [ Sell My Car Directory Products Insurance Articles F

: - % -
I.‘
P S V&l nrveal Toyata Wish L B |
Post an Advertisement _ | EH‘- - 1 CEl
Sall it yoursell! Advertise It at just s
558 until it's SOLD!
Post an Ad —tisge | agun Wivys af Salling GV Creat Pie Lt
| Browsa by Category v
17 vehinies Mercedes-Bens alil N =
Mot Price Depreciation Eng Cap Milgage v
Search Selection Mercedes-Benz a180 &n Any 2017 ATy By
Mercedes-Benz CLA-Class 108600 £11.430 fyr 16-Mar-2017 1,585 52,000 km

CLALBO0 AMG Line

“the Lowest Deprecation For 2017 CLALED AMG Line 1n Market, Orglnal Paint Wark, 01 Transter, Flmable In Howse Financing And Motor
Premium Payment Plan! Welcome To Have A Test Drive Today.

ABWIN (1954 Pre Ltd

Posped: 252019 Toge: 3017 Mermeaes-flers CLALSE Y7 reercedes-beng cla L. Meredes-Bars CLALTSU, mercades-tens
R - s 18, Merrodas-Borg, TLA1HL caifl, sl Mercedes-Ben
Mercedes-Benz GLA-Class s108 884 $12,030 fyr 12-Jan-2017 1,595 cc 44,000 km

GLA1BD
High Loan Avaliable, High Trade In, Low Loan Imerost, Good Conditkon, Nice Drive. Low Deprecation, Acodent-Free Car| Must View To

Car Empire Automabiles P Lid
Togs. 2017 Narcedes-teiiz GLALIN 1017 menvedes-pang gl LB, Merisdes-Besy GLATND, mertades-bans

Pumted PE-Rate018 pien Mercades-Sens, GLALAN. Qla180, Lised Mercedes-Ber:

Mercedes-Benz GLA-Class $122 8500 £12,540 fyr 18-0ct-2017 1595 8,000 km
GLA1BO

CAL Unit 3 Years Manufacturer Warranty 100% Accicent Free. Sefling Due Ta Too Many Cats On Hand, Trads In Welcome! Loan And T
Avallabie! il Now For Viewing Appointment!

Avanuic Automobie Pe Lid
H ; Toge 2017 Hértedes-Hez GUATIG, 3017 merondes-pana jiaLA0, Mscetes-Bang GLALID, mirrCdes-BEns
Poste 20-1an-2000 Lt en e ke e GLAL ML ke B0, Usd Mercedes-Bien:
Mercedes-Benz CLA-Class £117,800 12,220 Myr 21-Aug-2017 1595 35,000 km
CLA180 Urban

Latest Arrivall Most Valued Buy! Beautiful White Linit With immaculate Condition| Peace Of Mind! Fully Serviced AL Agent. Sl Under 3%
By CBLC. 100% Accidant Free! well Mairtatned Inter.-

Tags: 017 Meropdesdhees LA 1017 merceses-beny cal B, Marordes-Sues CLAAC merredes-hen

Pmsted: 27-Ma-2013 o | B0, Mers ooss- S | a0, Utseyd Meronles -Tians

Strut | Stabilizer Bars
Meaiies Banz C1.350 W218 Strutf Stabikzer Bar

Mare nio about thes produd

o sdes-Benz A-Class A160 97,588 £10,920 Jyr 15-Feb-2017 1,595 cc 16,900 km
hitps:/iwww sgearmart m!uuud_urﬂlhﬁng.mn?m'ﬂbﬂhhmﬂan-ﬂuu*m aumcmm:umﬁuﬂmmufmmvuz 14




17300018 Claim Portal

<« Service Request Details

Claim
SOMOICET

Reterence

None #*

Loss Date

lanuary 27, 2019 m@“&%-

Request Date

January 30, 2019

Diie Ciat
February 8, 2019

Vendor MName
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

MNext Step
Agree Lo perform service

Vehicle Information

Incident Vehicle Registration &

SGK178E

lakE

TEVD

hnpﬂwp.trrmmm.m.wan-mmmxmﬂmmm.mewm& n



1/3004012 Claim Portal

Primary Contact/Insured
LEASE A CAR PTE. LTD.

511 GUILLEMARD ROAD. #02-17A GRANDLINK SQUARE. 399849, Singapore
647643484349

Claim Handler
WANG Peter

peterwang@axa com.sg

additional Instructions

INSURED NOT REPORTED

Invoices Histary Documents Assessment Metrics Mates

hitps:ffvp smanciaims.axa.com.sgiclam-portaltimifindex-vendor-service-requests. himif/service-requesis/7sarviceRequesiNumber=86354



Catherine Chnna (LKK Autu!

From: Nancy Lam <nancy lam@fastechauto.com sg>
Sent: Wednesday, 30 January, 2019 1:23 PM
To: KADRI Mateen
Subject: RE: Your Ref: SGK178E Our Ref : SOMO1CETMC/WP
Dear Sir, Without Prejudice

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards,

Nancy Lam

Kim Chwee Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: KADRI Mateen [mailto:mateen kadri@axa.com.sg)
Sent: Wednesday, January 30, 2019 1:15 PM

To: 'Nancy Lam' <nancy.lam@fastechauto.com sg>
Subject: Your Ref : SGK17BE Our Ref : S9MO1CETMC/WP

Dear Sir, Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert

List of our motor surveyors:-

1. Mohd Fadhilah Bin Osman/ Chris Ang (LBS Automotive Appraisal Pte Ltd)
Stan See Chee Seng/ T. Thiyagarajan (LBS Automotive Appraisal Pte Ltd)
Sebastian Kong Wel Siang (LBS Automotive Appraisal Pte Ltd)

Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong/ Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
- Philip Phoong/ Victor Seng (A-Pac Adjuster & Surveyors Pte Ltd)

10. AXA in house surveyors

D W

0o~

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single jeint expert. Meanwhile, please furnish us with estimate quotation in
arder for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Regards,




Mateen Kadri’

‘BUSINESS
%5y SERVICES

roedofining / services

Fram: Nancy Lam [mailtonancy lam@fastechauto.com.sg)

Sent: Wednesday, January 30, 2019 11:37 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motorsurvey@axa com sg>
Subject: Request for PRS SGK 178E

Without Prejudice

Hi Sir

My client claiming your insured SGU 17J.
Please kindly arrange PRS for S5GK 178E.
Date of accident 27.01.20189.

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

Nancy Lam

KiM CHWEE Auto Pte Ltd
Tel: 67456 5405

Fax: 6745 B520

-——Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
recefved this message by mistake, please notify the sender immediately. Any views or opinions presented In this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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51U AVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE ANE933 TEL : (065) 62563501 FAX : (045) A2564315

31 January, 2019

LEASE A CAR PTE. LTD.
511 GUILLEMARD ROAD
#02-17A GRANDLINK SQUARE

SINGAPORE 3599849

Dear Sir,

OUR REF : CC4/ASM18002010/Uea3 // SSMO1CET
YOUR REF :SGU 17J

ACCIDENT INVOLVING SGU 17J & SGK 178E ON 27/01/2019 ALONG/ AT
SUNGEI ROAD TOWARDS OPHIR ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
» Driver's driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)




€] U AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (065) 62364312

20 FEB 28

LEASE A CAR PTE. LTD.

511 GUILLEMARD ROAD
#02-1TA GRANDLANK SQUARE
SINGAPORE 393848

Dear Madam,

Your Rel: SGU 17J

Our Ret: CC4/ASM139002010/Uea3 / SSMO1CET

Accident Invelving SGU 17J & SGK 178E ALONG SUNGEI ROAD ROWARDS OPHIR ROAD ON
270172019

We wrile to inform you that we are the appointed loss adjuster by your motor insurer, AXA insurance
Pie Lid 1o deal with the third party claim against your motor pollcy.

Wa refer to our letter of 30.01.18 requesting for your reporting of the above accident.

We have checked our records and we are unable 1o trace your reporting aof the accident to our affica.
For the purpose of assessing the claim lodged by tha third party, we would require a report ol the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report Is in & pre-sat
electronic form and has lo be lodged through any of AXA Premium Workshops. Please refer 1o the
backfolder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by noan of 27.02.2019

Please note that with the eliect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are
required to reporl any accident at our Premium Workshops or reporting centres (il applicable) with
your accident vehicle (whether damage or not) within 24 hours or by the next working day of the
occurrence of the accident. Any non-compliance ol this condition will result in a loss of your No Claim
Discount upon renewal of your policy and your claim will be prejudiced. The primary purpose of this
raparting is to provide your version of the accident and does not automatically render you liable for the
accident.

We are under sirict obligations to inform the Tratllc Pollce of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconveniance you as well as the driver.
Woe look forward to hearing from you soon.

Moreaver, the ewner ol SGK 178E has submitted a claim against you and we are unable 1o revert on
their claim as a result of your nen-reperling of the above accident. I we fall to hear from you by
27.02.2019, we shall assume that indemnification undar the Policy is not sought, and we shall refer the
third party claim o you for direct handling.

Kindly cantact us al 6B41 6051 (Asher Sng) If you have any furthar enquiries.

Yours falthfully

This Is a computar generated lettar and no signature is required,




S1UBEAVE 1, #00-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE JU8933 TEL @ (0651 62563561 FAX : (008} 67414108

15 MAY 2018
2" Reminder

LEASE A CAR PTE. LTD.

511 GUILLEMARD ROAD
#02-17A GRANDLINK SQUARE
SINGAFPORE 380848

Dear Madam,
OUR REF : CC4AIASM19002010/Uea3 /I SSMO1CET
YOUR REF :SGU171J

ACCIDENT INVOLVING SGU 17J & SGK 178E ON 27/01/2019 ALONG/ AT

SUNGEI ROAD TOWARDS OPHIR ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your mator palicy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 23 MAY 2018,

Please note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are
required o report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any nan-compliance of this condition will result in a loss of your No Claim Discount
upan renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting s
to pravide your version of the acciden! and does not automatically render you liable for the accident,

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you, The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would nol be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing fram you soon.

Moreover, the owner of SGK 178E has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail lo hear from you by 23 MAY
2019, we shall assume that indemnification under the Policy is not sought, and we shall refer the third
party claim to you for direct handling.

Yours faithfully

Asher Sng
Case Handler
Tel 6841 6051
Fax: 6741 4108

Email - AsherSng®lkkauto.com
This is a computer generated letter and no signature is required

Ce AXA Insurance Fla Lid
(Motor Claims Dapt




Te : Traffic Police — Deputy Head, Investigations Department
Fax - 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 27/01/2019

Time of accident : 18:30

Place of accident - SUNGEI ROAD TOWARDS OPHIR ROAD
Third Party's name : HO CHIEN HSIUNG (HE ZHENXIONG)
Third Party’'s vehicle number . SGK 178E

Our insured's name : LEASE A CAR PTELTD

Our insured's vehicle number - SGU17J

Our insured’'s NRIC number . NIL

Our insured's address 511 GUILLEMARD ROAD #02-17A

GRANDLINK SQUARE SINGAPORE 399849
Our Insured's telephone number : NIL

A letter dated (20/02/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19002010/Ueal)

Name and address of insurance company : AXA Insurance
8 Shenton Way, #24-01 AXA Tower, 068811
Name of contact person : Asher Sng
Contact Number : 6841 6051 Fax: 6741 4108
Date . 13/05/2019
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S1 UM AVE 1, 501-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065167414108

04 JUNE 2019
FINAL REMINDER

LEASE A CAR PTE. LTD.

511 GUILLEMARD ROAD
#02-17A GRANDLINK SQUARE
SINGAPORE 399849

Dear Madam,

OUR REF : CC4/ASM19002010 // SOMO1CET

YOUR REF :SGU 1T

ACCIDENT INVOLVING SGU 17J & SGK 178E ON 27/01/2019 ALONG/ AT

SUNGEI ROAD TOWARDS OPHIR ROAD

We refer to our letters of 20/02/2019 & 15/05/2018 to you requesting for your reporting of the
above accident,

We have checked our records and we are unable {o trace your reporting of the accident to our
office, For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/icoloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 12 JUNE 2018.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is to
provide your version of the accident and does not automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SGK 178E has submitted a claim against you and
we are unable 1o revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 12 JUNE 2019, we shall refer the third party claim to you for
direct handling.

Yours faithfully

y

Hsiao Tong
Claims

Tel : 6742 3197
Fax; 6741 4108

Email - chewhl@kkauto com
This is a computer-generaled letter and no signature is requined

Ce  AXA Insurance Ple Lid
{Malor Claims Dapt)
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Hsiao Tnni !LI{KAutu! —

From: service@kkimhin.com.sg

Sent: Saturday, 17 August 2019 3:49 PM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: RE: <Request for Ol Documents> ACCIDENT INVOLVING SGU 17)(AXA) & SGK 178E
ON 27/01/2019

Attachments: Replacement DLJPG; Driver ICPDF

Dear Hsiac Tong
We do not have a copy of client driving licence nor the rental agreement.
Enclosed the replacement driving slip issued by Traffic Police.

Thanks & Regards
Sandra

6452 7018

K. Kirn Hin Auto Pte Ltd

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,com]

Sent: Saturday, August 17, 2019 11:22 AM

To: service@ k kim hin (service@kkimhin.com.sg)

Cc: Admin A

Subject: RE: <Request for O Documents> ACCIDENT INVOLVING SGU 17J{AXA) & SGK 178E ON 27/01/2019

REMINDER
Dear Sir/ Mdm

OUR REF : CC4/ASM17002010/Upa3
ACCIDENT INVOLVING SGU 17J{AXA) & SGK 178E ON 27/01/2019

We refer fo the above subject matter. We write to inform you that we are the loss adjuster appointed by
AXA Insurance Pte Lid to deal with the third party claim against our insured policy(SGU 174).

As per AXA instruction we would like to request a copy of the tollowing documents: -

= Ol Rental Agreement
» Driver's NRIC, driving license or foreign driving license or vocational license (if any)

Appreciate an early reply.

Thanks.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 30 July 2019 12:34 PM

To: service@ k kim hin (service@kkimhin.com.sg) <service@kkimhin.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: <Request for Ol Documents> ACCIDENT INVOLVING SGU 17)(AXA) & SGK 178E ON 27/01/2019

REMINDER
Dear Sir/ Mdm

OUR REF : CCA4/ASM19002010/Upa3
ACCIDENT INVOLVING SGU 17J(AXA) & SGK 178E ON 27/01/2019

We refer to the above subject matter. We wiite 1o inform you that we are the loss adjuster appointed by
AXA Insurance Ple Lid to deal with the third party claim against our insured policy(SGU 171).

As per AXA insfruction we would like 1o request a copy of the following documents: -

« Ol Rental Agreement
» Driver's NRIC, driving license or foreign driving license or vocational license [if any)

Appreciate an early reply.

Thanks.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Hslao Tong (LKKAuto)

Sent: Thursday, 13 June 2019 4:46 PM

To: 'service@ k kim hin' <service@kkimhin.com.sg>

Subject: <Request for Ol Documents> ACCIDENT INVOLVING SGU 17J(AXA) & SGK 178E ON 27/01/2019

Dear Sirf Mdm




OUR REF : CC4/ASM19002010/Upal
ACCIDENT INVOLVING SGU 17J(AXA) & SGK 178E ON 27/01/201%

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
AXA Insurance Ple Lid fo deal with the third party claim against our insured policy(SGU 17J).

As per AXA instruction we would like to request a copy of the following documents: -

* Ol Rental Agreemeni
« Driver's NRIC, driving license or foreign driving license or vocational license (if any)

Appreciate an early reply.

Thanks.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Hsiao TnnE [LKKAutu!

From: Faster Auto Trading <fasterautol@singnet.com.sg>

Sent: Friday, 22 November 2019 11:52 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SGU 17)(AXA) AND SGK 178E ALONG/AT SUNGEI ROAD
TWDS OPHIR ROAD ON 27/01/2019

Attachments: SGU17) - Rental Contract.pdf

Hi Hsiao Tong

Herewith attached as per request

Thanks
vy

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 9 October 2019 12:22 PM

To: fasterautol@singnet.com.sg

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SGU 17J(AXA) AND 5GK 178E ALONG/AT SUNGEI ROAD TWDS OPHIR ROAD ON
27/01/2019

Dear Sirs/Mdm,
We refer to our email dated 19 Aug 2019.
We would like to follow up on the following documents: -
» Rental Agreement between Lease A Car Pte Ltd & Mr Ganesh Karuppiah @ Patrick Fernandez

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: gchewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408034)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 19 August 2019 10:50 AM

To: fasterautol @singnet.com.sg

Subject: ACCIDENT INVOLVING 5GU 17J{AXA) AND SGK 178E ALONG/AT SUNGE| ROAD TWDS OPHIR ROAD ON
27/01/2019




19 Aug 2019
M/s LEASE A CAR PTE LTD
Dedar Sir/ Mdm

OUR REF  : CC4/ASM1%002010/Upa3// SYMOICET

YOUR REF  : SGU17.

ACCIDENT INVOLVING SGU 17J{AXA) AND SGK 178E ALONG/AT SUNGEI ROAD TWDS OPHIR ROAD ON
27/01/201%

wWe refer 1o the above subject matier. We wiite to inform you that we are the loss adjuster oppointed by your
mofor insurer, AXA Insurance Pte Lid to deal with the third porty claim against your policy.

We have received a third party claim(s) from KIM CHWEE AUTO PTE LTD acting on behalf of the owner of 5GK
178E against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as your vehicle changed
lane and collided with third party. We will therefore proceed to negofiate for an amicable settlement with
the Third Party.,

Please be informed that your No Claim Discount [NCD) may be affected as a result of the claim against
your policy. We also wish to inform you that Section Il of the Motor Insurance Policy is attached, and
capped, with an excess of $4,000.00 for third party claim settliements.

As Insurers, they shall proceed 1o deal wilh the claim(s) subject to the merils of the case and according 1o
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek o take
conduct of third party claim(s) arising from this incident. at your own cost and defence. please reply o us
within 7 days from the date of this letter. You intent must be lormally expressed to AXA and acknowledged
Dy AXA.

Your full co-operafion In the handing of the claim Is required and kindly submit the following lo

chewhi@lkkauto.com within 7 days from the date of this letter il nof provided at our reporting centre. The list
below Is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (it any)
Driver's driving license or foreign driving license {if any)

Coloured photographs of accident scene (if any)

Coloured photogrophs of domage to all vehicles involved (If any)

Copy of the letter of aulherization to confirm that the driver i allow 1o driver the vehicle.,

Rental Agreement

Video foolage of accident |if any)

Statement and/or police report from independent witness|es) (it any)

It you or your passenger(s) are filing o claim against any of the involved Third Party(s). you are fo keep
us informed of your legal representative(s) and the status of the claim.

To protect your Interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party[s) ondfor their legal representatives, or make any compromise or setflement without our prior
knowledge and consent. If you receive any comespondence or legal document such as o Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg of
deliver it by hand to AXA Customer Care Cenfre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may hove committed.

In the event of receiving and handling of any third party Injury claim(s), we shall keep you informed of the
final indermnnity upon conclusion of the matter(s).

It you need any clarification. please do not hasitate to contact as at 6742 3177 or chewht@lkkauto.com.
Please guote our claim reference when you contact us that we can assist you more effectively.

2




Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: ghewht@denuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S{408933)



VEHICLE HIRING AGREEMENT No: LAC/LT2018/1129

AN AGREEMENT made an the 29th day of November 2018 between Lease A Car Pre Ltd, o company in the Republic
of Singapore and having its registered office at $11 Guillemand Rosd #02-17A Grandlink Square Singapore 399849
(hereinafter referred to a3 “The Owner™ which expression shall where the context so permits include its successors and
ezsignees) of the one part and RafMes Fleet Pte. Lid., Reg No: 201812010R cuvying & registered address at 52 Chin Swee
Road #02-29, Siagapore 160052 (hereinafler referred 1o as “the Hirer” which expression where the context so permits
include the Hirer's representative/successor or assignee) of the other part.

WHEREBY IT IS AGREED that the Owner lets to the Hirer the motor wehicle (“the vehicle™) for the period (™the Period
of Hire™) at the rute of hire rental (*the rental™) as specified in the schedule (“the Schedule™) upon the terms and conditiona
stated hereunder.

THE SCHEDULE TO THIS AGREEMENT

I

s

vin

DESCRIPTION OF YEHICLE (5):
(=) Model Type/Calor

(®)  Registration Number

{c) Chassis Number

(d)  Enginc Number

PERIOD OF HIRE

Commencing from the actual delivery of Vehicle
From: 20-11-2018 to 2§-04-2022

DEPOSIT

MONTHLY RENTAL

TERMS OF PAYMENTS

INSURANCE
AUTHORISED DRIVER

EXCESS

INTEREST ON OVERDUE PAYMENTS
OTHERS

Page 1 of 6

: PORSCHE CAYENNME § HYBRID (V6)
1 8GU17)

: WPIZZZ927CLADIS40

. 103916

: 41 Months Lease

s 8y

1 &%
Bank Detnils : Maybank
A/C No : (42-11081-905%
A/CName : Lease A Car Pe Lid

: As stipalated in Clause 3 of this
Agreement unless otherwise stated.

: Croner Inaured

: Mohammad Aseal Ali 8/o Abdul Kafoor
: Driving License No: 59240650D

: Ganesh Karuppish@Patrick Fernandex
: Driving License No: 516524932

: Mobile: 9776 0752

: Office: 6260 0127

¢+ 888,000 In Singepore only
{ Ages Below 27 years Old additional: $3,000 )
First Party andfalso Third Parly excess for
collision/damage 1o third parties vehicle for each
#nd every accident/damape.

¢ One and o half (1.5) % per month

: Mileage not o be exceed 2,500km per monih

Lease A Car Pre Lid will only provide replacemen:
car if repair cannot be done within 24 hours.
Waorkshop's Name: Zenith Automotive Services
Address:  Blk 1010 Bukit Merah Lane 3

#01-121 Singapore 159724

Tel :627B2017 ar Roy - 96712813
Towing : Person lo contact - Steven

Mobilc No: 98152772
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iy Unrmgn v the Vehucls ws nit i covlt of segligoeer sadior the conmpvenuoa of sny smuse or mgulesion by the Firer, i mervt
o agrnti
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il The Hare's agreemest iw pay e Lesiar the son-warmabls Exsos

v Fisbl repair cout o the demaged usderzsrmge of the hired vehichs sbal] be borne by the Hirer if the desnges ere not seribuied 1w
iy secident

The Owner wall csdy refissd ot Firey the paid non-widvernbie Facess sshject ts Classe s,
Sas-collisime damage 4 the vehicls (eg. Vindalion) ssdior missing e ere not soversd by Collision Dammage Walve

USE OF VENICLE

Thee Hirer mury wae the Viehicls for domestis, sosial ond busimess purposns. The Viehicle o ot be mwed, and e Hirer sgress not 9 permit it 1o be
unesd, Far sery pearpony fiar wihsch it i nor expeesaly desigrsd wad further not o e i far hire, Sving twitien, Weemg. reing, preemskeng, o fr
campeting i any form of motor spert, or fior ey fagal perpme wheticerer

The Hirer aggrees thai It will oot

] withaut priet onseat af the ownsr offect a3y kind of modificasion 1o the wiicle, muke wy slorrutms or sddivony, Bt ey
eqpupmen of other sccessories o son-siaaderd dres, ke whers ek comsent hay been vbomned, 1 comply with e conditioss
vech comsent Asry such sddinant aberstions of madified pac mede  the Vehicle shall besame pan w the sthicle and sha
ferlony 1o e Crmer,

iy Mﬂ#ﬁ:m By the Drwaer paryusst i Clause 125 e, the ws of sy agproved scoeniery or actessores
whall be w the 4 oemy rink and the cwmer whall pot be held livkis or retposaible for sy claim, danegs or b srsing diecthy
ar indirecty from the use teveof,

Ul emave or interfere with gry idemtifeation marks or plates afflasd be the Viehicle nor sttrmpt g permis the same W be denr;
] Dface the pusnrwenrk or bodyweork of the Vehizie nor wbd o et ey painfing, sign writing, fesening or scverising o or e ihe

The Hirer andior suthansed driven of te wehizle sgee ot all Bme i obiervr ull ssEng mgsisnons s sy e i e eves of bresch
vheereaf, th Hirer andiue sutherized driver shall pay all fines anid penaifies that shall (moered nd respome m al] Falics s Treffo susmonse,
Hitiues and inquiries n conpection therrwith. [2 the evet af filire oo Gee part of the Mirer sdier aushuriess driver i pay for these fae nad
peniliees, che escrees e right 1 pay sk chasges s behalf of the fier and b envitted o ke sonborsed for these chunpes pad |
widdisar i fepesing ¢ sdmindstrenive wnd servics change uf $50.00 fox vach mamnees

DUTTES F THE HIRER

The Hirer ngezes with fhe Owner g follws:

[

o

i

Toemmen that ihe Vehichy |y aperated propesly ssd anfely by drivers who s Setwsen 10 and &0 yrars of ape haliing curmnt sad valid driving
lirenses ard in complbaace with the provisians of all policies of inorenie effected by the Owne

To suwune chal the walizls in wot uperuted by aoyone ofter than foee perrsns whese prticidan have bean notfied 1 and appreved by Cwns
To ennae et ol proper cave snd precausions s b ta prevent sy Los or damige to B Vetols ar lor o persons] mysry o Sl pates

Wiehtele o sirtutly fior SINGAPDRE use oaby end muy nat be diven out of SINGAPORE with fhe prioe comest of s compamy Lewme A Car
Pie Lid, Pucept for ther Authuriznd Diviver name stwied i the Scheduls {V1)

Tt smbeas dhe Hizer shall have eaeified the Crwmer forthwith upon any bresbduwn oocarring or sy sk m the speeation of the Viehicls
becommg sppareet giving full detuily of the broshedewn or fudt Ove Veldcle shall be dermed o be i good weicng enier

ot be wae or permit the vehicle tn be wed or operered s maner ety i law,
:::n—m&nmum«hmumiq—-—m-uﬁ-m-’mm
Tioe e sedl wanjn, mortgags, Tef on ki or atferetie Sirpost of or pun with pesession of fe veltele or change the heneflt of s Agreemes
ner sisempt i do the snme, bt the Flirer agroes dint nothmg herew shall (e she Crenes”s rigien i stsign the henefl of this Agreement

Ta ke all-nncessary deps o ifs own expemes b retain sl resover prversnan end comol of e Vbicls sheald fie Hirer ioss sach povessicn
er eontenl.

T notify the Owmes of ey change ie e Hissr's sdidress and apes roguess prospity infrers the Crames of ihe whercsbouts af the Viehicle

To allow For eallestion o 1o defiver tae vekicle wpon the expirafion of the Peind of Fire to the Owaer b good repalz and warking condltion
(fair wear unsl sear expected) Al soun of rosorisg the Vebicle 1o ssch good orier and eondition shall e hame by the Hirer nd shall beeses
pryabile on demmd by the Owner.

To usdemnify B Cweer agumst ofl sctems clanss demandy proceeding o eapenes damagm wed lahiliies whamosver arlaing w respen
ol or out of the we of the Veliche or In conssquence of this Agreement

TEAMINATION .

If the Hiree shall full to pay toe Resinl or oiber ves payable wider this withiz seven (7) ényy of il Sesoming due (whether demanded
or maf) or bisll commil @ beuach of the other term s conditmne, wapres or implied, of this Agreemens o vhall do or slkuw 10 be done any ac
;:ﬁh:““?hm of the Chener muy jeopardian hmﬂﬂ’rﬂﬁhh\‘ﬂh.mh:;hﬂhl-i-hu

Ownar therrupon o0 i any Bma e (1) monghs i merbiing tn the Mirer fior all purposes
Frartfewith terminets tlie birag . g ¥

1wy of the following evsum vhall eceu nessely” -
[ ay theirew, sxroutiog or othey legad e leveedd e o agasmt (e Vekicle or apainet sy premises where the seme o be or
mwdh!-h‘lp-ﬁr property to the Hirer shad] prersit sy gudgemen) sguimt i) o rensin unsedfied for seves
;.

(5 1] Ve Hirer, n indiadusl, dies, suffers o mesiving wrder | within the mewieng of te Beslruptey Aot Cap. 200 i be made agaims
hin, o eniey # volutary srrengemens with his srzditers, or
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It s

LY

m the Flirer, beimg & corparwie body, e miv liguidstion, cslls sry mestog of i eresliors or has § receiver o mansper of ol o sy
z&u‘c'mm hhﬂu“inﬁh appoistment v b prevmision of o wansting-ap prision under the Campanics
"

then im eszh end wvery such cass dhe hoe of the Viehicie shall withaut netice ternunate sed s pryers) subsgiemly sccopted by e Owner
wilhost morwledge of mch memimsioe thall i eny ey prejudics o affect the sperasion of i cliue

&) Upem ehe wmination referred o ie suboclee 145 sbervn e Hirsr sball oo losger b in prsssstas of the Vietuole with the owser”s comsent mad
ﬁhﬁﬂ defiver wp fhe Viehicle 1o fhe Owner a0 uch sddrew na the Crwner may direct in good arder ssd working condicion and a2 the
't nnpesse and risk

4 LF Vhiche b nev soturned w sush locdsiom by due duie The Owner muy repories Viehicle ot any time therealier & Hirer's expmae. The Owner
ruumh*hmm-qhmunwleWIMMﬂﬁuﬂﬁm

o spparently shamdooed Humr weives peior notice, pre-seirure beasing snd recci of jedicial procens w o priee sondition s tie Owaer'y

Huer agress thet the: Crwner may notify the palics or pther suthorines that the wehicle iy solen or missing and the Hirer will oot

Bole, the Cvemer or the civil sstoriies responadhle for thetr actiaay ks repossc Vehdele, b amy ovest of say vehicde replacement for sny rruan,

€ The fermuinatins of fi Agrrement shall be withous prejudics jo the Cressr's fights @ reposen the Viehicle withost prinr netien 1o the Hiver omd
fiar this puerposs tee Hares herebyy erevocshly suthorre g Oraner by i agemn sishou potce fo oy (sin 0y premses o shich ihe Veblels
may for the thmx hesng be bept and te take possesion Bereol withme boing lsbile for sy sctioe o ul O sult of e Hirer or wny
perun mnder or firough kim. The Hirer shali sha beer the rmusonabie comn mesved by the Cwner &t any toe (8 seorimming the
whersabous of e vehicle dior e i

] The Hies shall upon the Srmisster of they Agreemest pey e the Dwmer -
1 all wrreary of Rewisl end off oiber sums dur sd wopesd wiether with inmerest Gerres payable onder Classe |18,
11 e caut af all sepuiey respaired we o G duie ol eriestion,
iy sampomsatinn for the Tom of revenue oeffeced by the Oweser oo temdi off sek ierminatun, such Jom benyg the wial Renml g 19
tlhe Cowner Ear the pemmemng unesgires lesgrh =f the Pesicd f Hire:
Wy wny other dssng which are ar become dus & the Cramer or 1o which the Oweer i enaied by wiy of dunsgns

The terminaion of the Hire shall set affeet the rights of the Crweer o labilimes of e i winisting o the dume of ierminstion

TERMINATION WY HINFH
Lecgth of Rents!  |Terminstion Natwsen Nom-Terminable
41 Maning No Termination Alicwsd T s i 10 parrat e olhar party 16 fermingte he
aid Vehicie Hiring Agresment.

CONTINUATION PAVMENT

Witheut prepudics 1o Classs 14 = shave, the |irer sl conneas m be lsiie for pepmoest of e restal froe (8e dug exptratin of the pened of Hire of soomer
md:&”whﬁﬁk\'ﬂ:hnﬂ- the Cwmer bot thip cheuse skall ool confin spom the Hirer sy right e the contissed
nnm welnche

GENERAL LIARILITY

8l The Cweoer does st hire the Viehisle subjest w0 sy coodition o wammty evpress, mpled or sivnsory o corsestion safh e S fr ary
af age of the Vrlacle sl smy conditians wad weerantios ey expresaly =xcladed in so fa o permified by sbstun and the Cwom
wol he merpumniinie for sy Hebility, ceim, Ins, damage or expeme of woy kod or vanre cuwsed direcity o ndirsctly by e Veblele or

une

bi Al mams puyebile st ulf lsabilnes o be dcharged by e Hiver thail besr dnerest of the rate st ool in e Sohedabe from e dot do

FORDEARANCE
o relaxation forsearmnee deiny or muhuigence hy the Cremer in enforcizg smy of (e v of gl Agreament or fie grantng of fime by the Ovwner o e Hiree
shall prejudice wffret o restrict the righis e prwey of the sy s whall ey wasver of any beesed berrof operas s s walver of miy subsegpen:
ar comsimoing bresch heaf

WAIVERS OR SET OFF

The Hier herebry waives all aod any futurs cham snd nghos of w1 ofT sgaiset ay snialtiment of Rents or sy payment dur hersnder and agraes i pay the
Reental wnd ofher amosnts bervusder regardlens of amy eomity, e off o crows-gheim o0 the pan of the hirer sgnisst e Chwner
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IN WITNESS WHEREOF the parties have duly executed as follows the day and year first above

written.

SIGNED for and on behalf
of the Owner

)

) (b

Signatory
Name :
(Lease A Car Pte Ltd)
NRIC No. .
SIGNED by/for and on behalf ) Raffles Fleet Pte. Ltd.
of the Hirer ) Reg No: 201812010R
]
SignatoryName : Mohammud Asraf Ali S/o Abdul Kafoor
NRIC/FIN/Passport No. : $9240650D
PIC : W
Witness
MName
NRIC/FIN/Passport No.
Office Number; 6476 1970
Hand-over on
Date . 29lsol%
Time : F-%2m
Mileage : 13, 5B5 Em
Salesman : 1 k’nbmﬁt i
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22019 Claim Portal

LEK AUTD COMSULTANTS PTE LTD [TP)] = ML

i <TP- Meind te IA> - SYMO1CET [ACCIDENT INVOLVING

IN
SGU 17J(Ol) & SGK 178E(TP) ON 27/01/2019]

Type
© Question

Message

Liability: 100%. Insured driver filtered lane and collided with third party. Inform Ol about third party claim.
Agreed to settle at best and aware NCD issue. We have uploaded a copy of rental contract & OID DL in SC.
We seek your mandate at $6,989.50(all-in). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us
have your approval/instruction, Hsiao Tong - 22-Nov-1%

hitps:fivp smartciaims axa com.sg/claim-portalhtmiindex-vendor-service-requests himif{servce-requests/iview-message/ 7serviceRequestNumbe... 111



! rfr{ Aiabur

Comusilands
" L

Company Registretion Mo, 159807 1#8R

AL AN, e 2 Yy R s S TR AL PARK, ST AT AR T S 28Rl AN o i A2 S

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 27.01.2019
Date of appointment 30.01.2019
Date of survey 30.01.2019
Location of survey KIM CHWEE AUTO PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SGK178E
Mercedes Benz A1B0D
Make and Model (1461cc)
Date of registration 26.12.2017
Excess
Market Value/ Book Value 5 115,000.00
Parf/COE Rebate S 44,741.00
Nett Value/ ERV 5 70,259.00
Repair details:
[initial Estimate B 20,231.37 |
Proposed/Revised repair cost:
Parts 5 4,491.02
Check items (estimate) NIL
Labour 5 1,790.00
Supplementary NIL
Total 5 6,281.02
Lump Sum(if applicable) s 6,250.00

|Humher of days for repair

DATE: 22/11/2019

[est)
|est)
(est)

|Parts less 50%)




- mam Eew Lral Company Megistration Mo 1758071588
R AV L P R R INTE S TR AR, SISE AP S A [, oS a2Sa Vel FAN C oimE) 425AA118
Remarks:

01D filtered lane and collided with third party.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 5 6,687.50

Loss of use S 300.00 {Sdays x 560.00)
Loss of rental NIL

Loss of income NIL

LTA/GIA search fees 5 2.00

Others NIL

Proposed Total S 6,989.50




NE02e Claim Portal

<« Pls proceed DS with quantum as proposed

Type
© Question

Message
Pls also clarify on TP wkshop name (Kim Chwee / Fast Tech). TP Excess: $4000.

hitps:/ivp smarciaims.axa com.sgiciaim-portahimifindex-vendor-service-requests himif senice-requests/view-message TseniceReguesiNumbe ... 111




12212019 Claim Portal

<« RE: Pls proceed DS with quantum as proposed

Type
@ Question

Message
Hi, please be informed that third party workshop is under Kim Chwee Auto Pte Ltd. We will proceed to
negotiate settlement with third party as per mandate. Thank you. Hsiao Tong - 02 Dec 2019

hitps:/ivp amanclaims_axe com sg/claim-poralhimifindex-vendor-service-requests. nimi#/service-requesis/ mew-message/7sarviceRequestNumbe .. i)




Hsiao Tnﬂ {I.KKAutnz

From: Jason <Jason@fastechauto.comsg>

Sent: Thursday, 27 February 2020 3:22 PM

To: Hsiao Tong (LKKAuUto)

Cc Ong Shiying

Subject: RE: YOUR REF:SGU17) MY REF:SGK178E DOA:27/1/2019// LKK REF:
CC4/ASM19002010/Upa3

Without Prejudice
Dear Hsiao Tong,

We counter propose global sum of 55,800.00(all-in) for my client’s vehicle property claim.

Thank you.

Best Regards

lason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

jason@fastechauto.com.sg

Please note that it I5 a condition of any settlement reached that it shall be without prejudice to any personal Injury claim [if any] of the owner/
claimant

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Saturday, December 28, 2019 1:22 PM

To: Jason <Jason@fastechauto.com.sg>

Subject: RE: YOUR REF:5GU17) MY REF:SGK178E DOA:27/1/2019// LKK REF: CC4/ASM19002010/Upa3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to your below email.
We have reviewed the matter and we are prepared to improve our offer at a global sum of $5,600.00(all-in).

Please confirm acceptance,

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice




engagement should not be disciosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Hapyy New Year 2020

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Jason <Jason@{astechauto.com.sg>
Sent: Wednesday, 18 December 2019 10:47 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: YOUR REF:SGU17J MY REF:SGK178E DOA:27/1/2019// LKK REF: CC4/ASM19002010/Upa3

Without Prejudice
Dear Hsiao Tong,

1. My client was in front of your insured.
2. Your client admitted that he filtered left.
3. The photo showed that my client was in his lane,

Please review the case.

Thank you.

Best Regards

Jason Tang
Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave B
#01-46/48/50 AutoBay
Singapore 417883
Tel: 67465405
Hp: 98218445

f h .COM.

Please note that it is a condition of any settlement reached that it shall be without prejudice 1o any personal Injury claim {if any) of the owner/
claimant,

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com

Sent: Wednesday, December 18, 2019 9:16 AM

To: Jason <Jason@fastechauto.com.sg>

Subject: RE: YOUR REF:5GU17) MY REF:5GK178E DOA:27/1/2019// LKK REF: CC4/ASM19002010/Upa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.




Enclosed herewith in this email is a copy of our insured's accident report for your perusal. Our insured driver
reported that your client who was driving behind him also filtered into the left lane and both vehicles collided onto
each other’s.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $3,500.00(all-in) towards your
client's claim.

Please confirm acceptance.

“please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llabllity on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Happy New Year 20200

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKE Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewhti@kkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jason <Jason@fastechauto.com.sg>
Sent: Thursday, 7 November 2019 10:46 AM

To: Hsiap Tong (LKKAuto) <chewht@|kkauto.com>
Subject: YOUR REF:SGU17] MY REF:SGK178E DDA:27/1/2019

Without Prejudice
Dear Hsiao Tong,

We await your offer.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tal: 67465405

Hp: 98218445

jason@fastechauto.com.sg

Please note that It is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
claimant.




AnmAaniTe

_ > Back to OneMotoring

PARFINNF Rehatn Fonoine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owmner IDx

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Dereglistration Date:
Vehicle Make:

Viehicle Model!

Primary Colotir:
Manufacturing Year:

Engine No.:

Chassis Mo,

Maximuim Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Counl:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rehate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Thie information contained hersin Is correct as at 30 lan 2019

Singapore NRIC
09671

SGK178E

Yes

30 Jan 2019
MERCEDES BENZ
A1BOD AMG LINE ALTD
White

2017

KPKA441D 138260
WDD1760122v197831
BO.O KW (107 bhp)
$29.935.00

26 Dec 2017

26 Dec 2017

0

$18,909.00

Yes
25 Dec 2027
$14.181 00

25 Dec 2027

A - Car Up Lo 1600cc & 7KW (130bhp)
10

£38.200.00

$30.560.00

$44.741.00

OK
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Tad: i BEG0 | Fac [ 2307 | Wisheier
Co. Fleg. Mo IGEISHI0E | ST Meg Mo ME00GOTHR

/’ Sompo Insurance Singapore Pte. Ltd,
4( o SOMPD | 40 Peiblies Fiaca, #15-0708 Sngeysne | anc Tower, Segnpar D403
/

! Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT [CHAPTER18%)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES. 1850 (MALAYSIA]
Cart No./Policy Na. ¢ DIBMTEVO 00082
Insured ¢ HO CHIEN HSIUNG
Motor Car (Registration No,) : SGK1TEE

Cover Comprehansive - ExcalOrive PRESTIGE

Pollcy Commencemeni Date | 26 DECEMBER 2018 00:00

Policy Expiry Date | 25 DECEMBER 2019 23:58

Matimum Liakillity (Section 1) © Market value at time of oss

Excess* : $500 - Sechion |
(Wahved up to 551,000 il sccident repair Is done at ExcalDrive Woriehops for the first dajm
per policy year)

Voluntary Excoss”® t NLA

Windscrean Excass" S$100.00 - Walved I Repair 2l ExcelDrive Workehop

Loss of Uss Per Folicy Schadule

* Subject 1o GST wherever applicable

Persons or Classes ol Persons entiiled io dilve®
1. The insured,
2. Any other parson who |s driving on the Insured’s ordsr or with his pormission.
3. In the avent of the dasth of Ihe insured,
a.anrrmntmdHhﬂlﬂlhnﬂv.arlpﬂﬂmwmbmmmmnwmIhnlthdl!lnlmﬂ:ﬂdpmmn
Io drive had not been withdrawn prioc 1o the death of the insured: snd
h.wmpmwmmmmmunmmmmmnmmmmmmmm
witheirawr bry thes Insuned.
Fmﬂdadmm-nwnﬂuqlmﬂhdhmﬂmmmclhﬂuwuhrhummﬁﬂmuhmwmmwm
I:-sm:upnm-in-dm:lhmwwmdammmWhrmﬂmumﬂumﬁminmwwn
mmnmwcu.mmmmmhmmummhmmmm[mwmmmwm
mtlurheRder-fI:MIMMjMMMmMﬂmumﬂmm.huum.

Limilations As To Uss
u-mhm.mmmmmhmmmuﬁummmdmwmrmhmnwm.
M‘ﬂ-F‘Wﬂﬂmmﬂmmwfhmﬂmmmmlﬂmﬂhmhm“mmw
usa for any purposes Iy connsction with the Motor Trade,

ExceiDrive Workshops and Accident Repoding
H.umnrﬂhnmﬂantlnmwmmnmmMuﬂﬂm@wwnhmwﬁmlmﬁum wilh Iha Molar Car within 24
Pours of fee sccidant or by tha next warking day thereel.

Mat:l:hlmlmmhmﬂrmbﬂmﬂmuﬂumwm,nﬂmhmwmlp&nhhumrh Policy.
FwEnnwlPriﬂnaHnn,awdmﬂnpdnhhhhwmmh-unhdnuluwwuhmwﬁnnEmlmwwmnm

Forﬂ‘nﬂltuiﬂmmﬂwmﬂmcmuuwmmﬁmem.phmﬂﬂtw“hmnﬂmmm.m.qwmm
Emergency Halline: (B5) 226 1323

VWia HEREHRY CERTIFY mut ihe nmum_uhn-um-nm i proamne of i boeor Walechns | Thad-Pany Fsls ani Compaatanos| sct
[Crimpher (0] and Part I =f e mnmm&mmmm“mumdnnmwm@dm:r

Sompo Insurance Singapors Ple. Lid.
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KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Dae: 11.03.2019
AXA Insurance Pre Lid
% Shenton Way

#27-01 AXA Tower
Smgapore 068811

Attn: Motor Claims Department

ACCIDENT INVOLVING VEHICLE: SGK 178E [SGUITT ON  27.01.2019
We are the authonzed repair workshop for the owner of motor vehicle no: SGK 178E . which was invalved
in the captioned aceident with your msured vehicle no: SGU 17J . The vehicle owner has requested and

authorized us to assist him in presenting hisher ¢laim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving. we are submitting these ¢laims for
yvour consideranon on behalf of the owner claimant,

1} Cost of Repair (inclusive of GST) 5 68750
2} Loss Of Use( 4 days + 1 Sun X 3150) 5 T50.00
3} GlIA Search Result 5 2.00
4)  Surveyor Report Fee 8 -

5 7.439.50
We enclosed herewith the following documents to support the claims:
a) Final Repair Invaice ¢) Vehicle Registration Log Card
by LC & Dnving License fi Letter of Authonsathon, eic..

¢} GIA Report/  GIA Search Result
d) Insurance Certificate

Kindly look into the matter and lel us hear from vou on the setilement of our customer’s claims
as soon as possible.

Please note that it is 2 condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you. o
Yours futhfully, '

&
Jason Tang (jason(a fastechauto. com.sg)
KIM CHWEE AUTO PTELTD




TAX INVOICE

KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

AXA Insurance Pte Ltd
8 Shenton Way

#2701 AXA Tower
Singapore 068811

Tax Invoice 208358

Date 11.032019

Vehicle No SGK 1TEE

Make Model MERCEDES Al180D
Chassis/Engs

Accident Date 27.01.2019

Claim No 0119- 20858
Attn: Motor Cluims Department Reference
Palicy No
Amount
To proceed on lump sum repair 55 6,250,00
E&0E Towl : S§ 6,250.04)-
GST (@ ™ 1 S8 43750
Amount Due S8 6,687.50

!

KIM CHWEE AUTO PTE LTD
All Invoices are subjected to GST




’ L’ ” LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ub Industrial Park, Singapore 408933
- TEL 6256 3561 FAX' 6266 4315

Reg. No: 198607188R GST Reg. No. 15-96071598-R

AXA INSURANCE PTE LTD Ref : EM#SM1M1W

B SHENTON WAY #24-01 . 03-04
AXA TOWERSINGAPORE 068811 Hate: N I |||II|IIII||‘I|I|I

ATTN:PETER - Code: ASM_.

Insured Veh,  SGU 17J Veh. Inspected SGK 178E
Policy No. P1803480 _ Coverage ($) 0.00
Claim No. SOMO1CET _ Excess ($) 0.00
Assign From Assign Date 30/01/2018°

Engine No. HIDDEN.~ Year of Reg. 20177
Chassis No. WDD1760122V187831 Colour WHITE™
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD _-
Size Make Balance
R/H Front Tyre |225/40 R18 CONTINENTAL, {6 mm_
L/H Front Tyre |225/40 R18 -~ CONTINENTAK |8 mm
R/H Rear Tyre [225/40 R18 - CONTINENTAL 6 mm,_-
225/40 R18 +

THE"I.-"EHtCLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.THE UNDERCARRIAGE AFFECTED
DUE TO COLLISION.

DAMAGES SEE DETAILS.

ESlE v - T

Accident Date 27/012018 - [inspection Date 300172019
ij‘ held at KIM CHWEE AUTO PTELTD

1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY <
SINGAPORE 417883

AIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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REAR DOOR O/5 (CONSISTENT)
REAR DOOR INNER WEATHERSTRIP O/S (CONSISTENT)
REAR DOOR INNER LOCK O/S (CONSISTENT)

REAR DOOR INNER TRIM BOARD O/S (CONSISTENT)
REAR DOOR GLASS REGULATOR (CONSISTENT)

REAR DOOR GLASS REGULATOR MOTOR
(CONSISTENT)

REAR DOOR GLASS OUTER MOULDING (CONSISTENT)
ROCKER PANEL OUTER GARNISH Q/S (CONSISTENT)

SET ROCKER PANEL OUTER GARNISH CLIPS Ofs
(CONSISTENT)
REAR FENDER O/S (CONSISTENT)

REAR FENDER INNER TRIM O/S (CONSISTENT)
TAILLAMP O/S (CONSISTENT)

REAR WHEEL HUB BEARING O/S (CONSISTENT)
REAR WHEEL HUB O/S (CONSISTENT)

REAR KNUCKLE ARM O/S (CONSISTENT)

REAR SHOCK ABSORBER O/S (CONSISTENT)
REAR TRAILING ARM OIS (CONSISTENT)

REAR BUMPER (CONSISTENT)

REAR BUMPER SIDE HOLDER O/S (CONSISTENT)
SET REAR BUMPER CLIPS (CONSISTENT)
REAR TYRE O/S (CONSISTENT)

LESS 50% DISCOUNT

SPECIAL NETT ITEMS
REAR SPORT RIM OIS 18 INCH (CONSISTENT) (SN)

BENT/ BUCKLED-
NEGESSAR‘::

DAMAGED /
SHORTED-

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY-

NOT NECESSARY |
DEFORMED /TORN
NECESSARY -

TO REPAIR SEE
LABOUR

NOT NECESSARY
NOT NECESSARY
DAMAGED

BENT -
SERVICEABLE
NOT NECESSARY
NOT NECESSARY
TORN.

BENT _
NECESSARY
SERVICEABLE

CurT ~

Report Ref No. CC4/ASM19002010/Upa3q2

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607198R GST Reg No. 18-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGK 178E

2,118.35 1,808.02
422 1D :nn.aal
688 50| 545 30

1,105.00
322 00}

425.00 :

188.004" -

899,001 866.02.

B0.00 I 60.00]
1

1,188.00 .
525.00 .

1.015.00 .
650,00 525,00
822.00 82200

1,215.004 .
895.00} =
805.00| -

1,688.12f 1.430.80
145 30 14530

60.00{ 60.00

300.00{ .

. -3.201.02)

15,436.37( 3,291.02|

1,805.00{ 1.200.00
1,805.00{ 1,200.00}




’ V V LKK Auto Consultants Pte Ltd

i B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 1561 FAX; G256 4315

Reg No 199607198R GST Reg No. 15-9607198-R Page No. 2 of 2

TO CHECK WIRING. B0.00 20.00(
TO TRANSFER REAR DOOR MECHANISM | 80.00, s0.00"
TO DISMANTLE & REFIX SEAT ,CUSHION UPHOLSTERY . 120.00{ 80,00/
TO DISMANTLE & REPLACING REAR UNDERCARRIAGE .00} 120.00
TO CONDUCT WHEEL ALIGNMENT. .00} 60.001
TO SPRAY RUST PROOFING, L 50.00f
LABOUR FOR PANEL BEATING & REPLACING : 600.08|
S?SFTS.INGLUEIU'E OF THE REPAIR OF REAR FENDER
TO PUTTY & SPRAY PAINTING. 1,300.00 800.0p
2,990. 1,790.00
GRAND TOTAL 20,231.37 6,281.02

o '

‘Report Ref No. CC4/ASM18002010/Upa3q2

CHUA KANG SENG
Licensed Appralser

DISCLAIER OF LIABILITY TO THIRD PARTIES - This Report s made salnty for the use s benaslil of the Clisri nemed an ths front pege of this Repornt.
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