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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 21 March 2019 2:12 PM

To: ‘Boo seng yak'; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
sing

Subject: RE: FINAL REVISION SLS4706D -OD AIG - SURVEYED 30 JAN 19

Dear Mr Boo,

WITHOUT PREJUDICE
Confirm final fig $16,005.60 before excess 50/- & G5T and 16 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 11 March 2019 5:04 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION 5LS4706D -OD AIG - SURVEYED 30 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $16,005.60 @ 16 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



2M18/2019 Merimen e-Claims

Claim Audit

= AUDIT TRAIL e - S -
29 lan 2019 [] Merimen
i 18:33 Cim Veh Model Changed prHiinirind
Reg Mo: SLS47060, Policy No: 1700055580-01, Acct Date: 2019/01/28, Claim Typ ’
2 ::3132" 2049 Cim Created a: SC. Insurer: AIG Asia Padific Insurance Pte. Ltd, (SG). Ins Status => Notificatio ;éinr;:lﬁg;gi;r
' n, Created from SAS:MPAL19013771
(1
30 Jan 2019  Cim Registration i p—— CATHERINE
3 1511 Modifiad Setl, Type:3->0, Claim Type:SC->0D, CHONG KAL
LING
CAT [éF‘.INE
30 Jan 2019 & Hi
4 15:11 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAI
LING |
30 Jan 201% CATIEEEKINE |
an 201 g L .
5 15:11 Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ): CHONG KAT
LING
[A]
30 Jan 2019 CATHERIME
] 15::"]" Adj Next Rpt Changed  MNext Rpt:Final Rpt.Due Date:2019/02/12 CHONG KA
LING
30 Jan 201% CAT [AE%'.INE
an 201 ; ; H
7 1511 Adj Mandate Set Approved:B000,.00.Reinsp:Ad] decides, CHONG KAI |
LING
[A] [
30 Jan 201% Cim Registration X = 4 CATHERINE |
8 1511 Modified epa s L CHONG KAI |
LING |
[A] |
30 Jan 2019 CATHERINE |
g 1511 Clm Veh Model Changed (205279) AUDI A5 2.0 SPORTBACK (A). CHONG KAI |
LING
(Al
30 Jan 2019 CATHERIMNE
10 1511 Adj Adjuster Assigned [None] -= ADRIAN LING CHONG KAIL |
LING
a0 Jap 2019 [A] SHIAU
11 17:06 Adj Rpt Initiated CHAN
30 Jan 2019 o [A] SHIAU
12 17-06 Clm Dtl Modified JP) Req. Date: -> 2017/09/25. THAN
30 Jan 2019 - 5 [A] SHIAL
13 17:08 Clm Datails Notified THAN
30 Jan 2019 Adj Im. Advice b f [A] SHIAU
14 17:08 Submitted Mext Rpt:Final Rpt.Due Date:2019/02/12 EHAN
30 Jan 2019 § Cur.Req:18104,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE [A] SHLAL
15 17:28 Adj Mandate Request o AUTHORISE REPAIR. CHAN
|g 31120 2019 CIm Registration Init,Est.:-> 10,000 - 12,500, Excess: -> 0,00, Excess Waived: -> 1600.00, 2F Rem E_;] Mohd
09:45 Modified arks: -> Not Applicable. GST: =» 7.00. AWEYE;:.
Norsazani
31 Jan 2019 ‘ [A] Merimen
17 0945 Label Added (202268):Coverage Confirmed. Administrator
31 Jan 2019 Next Rpt:Final Rpt.Due Date:2019/02/12. Mandate Remarks: Re-inspection to be d [1] Kaoh,
18 10:33 K] NexxRptiChangsd ane far damage check and supplementary items / labour. Victor-CK
31 Jan 2019 ; Approved:12074,00: Re-inspection to be done for damage check and supplementar [I] Kah,
e 10:33 o ¥ items / labour. Reinsp:Yes, Victor-CK
15 Feb 201%  Adj Im. Advice o ; [A] SHIAL
20 1541 Cubmitted MNext Rpt:Final Rpt.Due Date:2019/02/12 CHAN
15 Feb 2019 i Cur.Req:20709,00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, KINDLY AP [A] SHIAU
21 1542 Adj Mandate Request o0 r ON SUPPLEMENTARY, CHAN
18 Feb 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/02/12. Mandate Remarks: Supplementary o [1] Koh
r i g Adj Next Rpt Changed k. Cellette bench photo reguired. Re-inspection to be done for damage check and s !
14:25 - Victor-Ck
upplementary items / labour.
23 18 Feb 2019 Adj Mandate Set Approved: 16043.00: Supplementary ok, Cellette bench photo required. Re-inspectio  [1] Koh,
14:25 n to be done for damage check and supplementary items / labour, Victer-CK
Date From 4|77 ¥| pateTo | :| | Audit Type None T Go ]
ACTIVITY - - ) B
No record

Merimen Billing for this case - Transaction History

| [ Lkkagts | LKK Auto
2045598 AR Motor | Consultants Pte | Cansultants Pte = SLS4706D 10,70
: Ltd Ltd (HQ)

hitps://singapore. merimean com/claimsfindex. cfmfusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=T880348extid=28407T4&CFID=485... 12



2/15/2048 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ccregne1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignments@Ikkauto.com

To AlG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933

Attin:  Mohd Zawaye, Norsazani Date: 15 Feb 2019

Preliminary Advice

Vehicle Mo 1 SLS4T06D Accidant Date 1 28/01/2019
Make : ALIDI A Policy No. +1700055580-01
Assignment Date - 30/01/2019 Excess 1 850,00
Date of Inspection  : 30/01/2019 Est. Duration of Repair L 8.00+
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408693

Point of Impact [ General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

(ESTIMATE $30,282.00 +

Repairer's Estimate (Gross) =5 36.437.00 SUPPLEMENTARY
$6,155.00)

. , {INCLUSIVE OF
Revised Amount 35 16,043.00 SUPPLEMENTARY)
Check Items (Estimated) 5% 4,666.00
Total 5% 20,709.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5% 155,000.00
COE / PARF Rebate 55 75,303.00
Salvage Value 55
Margin for Repair B3 79,697.00

Remarks

{ % ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation.,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ® ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY ITEMS.
PENDING FOR PART PRICES OF REAR SILENCER TAIL PIPE {CHROME).

https:{isingapare. merman.comiclaims/index cimusebox=5VCdockfuseaction=dsp_viewersmart&docid=39886053&preview="1&nolayout=1&CFI...
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Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 January 2019 3:23 PM
To: ‘Claims”: SUR; Denise Tay (LKKAULD)
Subject: RE: OD CLAIM FORSLS 4706 D
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SLS 4706D (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: siewsc@lkkauto.com | fax: b256-4515
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 30 January 2019 4:11 PM

To: SUR <sur@lkkauto.com>; Denise Tay (LKKAuto) <denisetay @lkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: OD CLAIM FOR 5L5 4706 D

Dear Denise,
Attached document for your kind reference. kindly assist open file asap.
Owner need activate LOU asap.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd reg s sssozzrw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6383 2323 d. +65 6768 9828 f, 465 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2223
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= AUDIT TRAIL

No on
1 29 Jan 2019
18:33

29 Jan 2019
18:33

5 30Jan 2013

Avclit

Clm Veh Model Changed

Clm Created

Cim Registration

Merimen e-Claims

Claim Audit

Remarks B
[]1 Merimen
Administrator
Reg No: SLS47060. Policy No: 1700055580-01, Acct Date: 2019/01/28, Claim Typ
&' SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notificatio
n. Created from SAS:MPA119013771

[1] Merimen
Administrator

(1
Setl. Type:3->0. Claim Type:SC->0D. CATHERINE

15:11 Maodified CHONG KAl
LING
(1
30 Jan 2019 i CATHERINE
4 15:11 Adj Clm Retrieved Adi; LKK Auto Consultants Pte Ltd (HQ) CHONG KAI
LING [
[A]
5 307202019 agj co Assigned LKK Auto Consultants Pte Ltd (HQ): EC:TO'L%RL”E
LING
[A]
30 Jan 2015 ! : CATHERINE
B 16:11 Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/02/12 CHONG KAI
LING
2019 [EfthE
30 Jan 201 ; S CATH
7 15:11 Adj Mandate Set Approved:8000.00.Reinsp: Adj decides. CHONG KAT
LING
2019 Ci i {E{INE
30 Jan 201 m Registration 3 ;i CATH
8 1511 Modified Repi 1137200611, CHONG KAL
LING
[A]
30 Jan 2019 CATHERINE
& e Clm Veh Model Changed (205273) AUDI AS 2.0 SPORTBACK (A). CHONG AT
LING
30 Jan 2019 .
! an . CATHERINE
10 15:11 Adj Adjuster Assigned [MNone] -> ADRIAN LING CHONG KAI
LING
30 Jan 2019 [A] SHIAU
U Y206 Adj Rpt Initiated JSH
30 Jan 2019 to [A] SHIAU
i2 17:06 Clm Dtl Modified IP1 Reg. Date: -»> 2017/09/25, CHAN
30 Jan 2019 [A] SHIAL
13 17.05 Cim Details Motified CHAN
30 Jan 2019  Adj Im, Advice : , [A] SHIAL
14 17:08 Submitted Next Rpt:Final Rpt.Due Date:2019,/02/12 CHAN
30 Jan 2019 Cur,Req:18104.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
(15 97:28 Adj Mandate Request ) 1y iGRISE REPAIR. CHAN
/g 311an 2019 Clm Registration Init,Est.->10,000 - 12,500, Excess: -> 0.00. Excess Waived: -> 1600.00. 2F Rem L] Mohd
09:45 Modified arks: -> Mot Applicable, GST: -> 7.00, a HWYEy
arsazani
31 Jan 2019 ; [A] Merimen
17 09:45 Label Added {20226):Coverage Confirmed. AdminTEtrator!
31 Jan 2019 Next Rpt:Final Rpt.Due Date:2019/02/12, Mandate Remarks: Re-inspectionto be d  [I] Koh,
18 10:33 Adj Next Rpt Changed one for damage check and supplementary items / labour. Victor-CK
31 Jan 20159 Approved:12074,00: Re-inspection to be done for damage check and supplementar [1] Koh,
19 J0.33 Ay Manduse St y items / labour. Relnsp:Yes. Victor-CK_
Date From 4|75 »| pateTo 4175 | Audit Type None T Go
ACTIVITY o N —
|No recard
Merimen Billing for this case - Transaction History
Bi 1tE |
I = T KK Aute | LKK Auto
20455398 SDEIEI';:."UE:EJIQ Motor | Consultants Pte | Consultants PLe SLS4706D 10,70
' Ltd L ud(HQ) -

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7 88034 &extid=2840744CFID=478...
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1/30/2019 Adjuster Immadiate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne:1ase07158R,)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Tao: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attne Date: 30 Jan 2019

Preliminary Advice

Vehicle No 1 SLS4T06D Accident Date 1 28/01/2019
Make - AUDI AS Palicy No. : 1700055580-01
Assignment Date : 30/01/2019 Excess : 550.00
Date of Inspection  : 30/01/2019 Est. Duration of Repair 1 8.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBIROAD1

SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 30,282.00
Revised Amount S5 12,074.00
Check lterns (Estimated) 85 €,030.00
Total 5% 18,104.00
Lump Sum Repair 83

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value ‘5% 155,000.00
COE | PARF Rebate 5% 75,303.00
Salvage Value S5
Margin for Repair 55 79,687.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

hitps://singapore.merimen.comiclaims/index. cfm?fusebox= SVCdockfuseaction=dsp_viewersmart&docid=39652926&preview=1&nolayout=1&CFl... 1/



MPAT1BIATTT | Pramium Automobiles Pie Lid - LI
ENTRY DATE & TIME. 22012019 1416
SUSMTTED BY: Mastura Binte Disman Basal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor r:r)rrer:tI}- he detadls of the accident 1o spaad up the claims process
2 This Fasrm must be completed by tha Policyholder and'or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation o withobding of material facts may aflow MsWrance companses o

repudiate palicy lability

4. The issue and acceptance of this Form by insurance comganies is not an admission of policy lability on e pari of the insurance companias
=, Any false reporting may be referred to the Police for investigation.

&. This report will be farearded by the insurers of the GIA Records Managemsnt Centre established by the General Insurance Assocation of Singapore {GRA) for
archiving and that copies of this reporl will, for a fee, be made available upon application by inferesled partes.
7. By the lodgement of this repor fo the insurars, you hareby consent ta the archiving of this report at the centre and Lo copses of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

29/01/2019 14:16
28/01/2018 23:45
ALOMNG SERANGOON ROAD

Country/State of Loss SINGAPORE
Vehicle Registration Number SLS4708D
Insured/Policyholder

Name Of Registered Owner LiM JIT HEE
NRIC No S6830343E

Email Address
Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expearience

Gender

Mabile Number

Fax Mumber

Contact Number

EMail Address

JITTERYSS@mGMAIL.COM
(LOCAL) +65-81681739
HOME-64000002

ALUDI
ASEB20TFS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

MO

1700055580-01

LIM JIT HEE

S8830343E

07/08/1968

INDOOR

15/08/1996

22 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-81681739

HOME-64000009
JITTERYS5@GMAIL.COM

Fage 1 of 22



22 MAR THOMA ROAD
#03-08

Postcode 328702

Was driver an employee of the Insured's Company MO
If Mo, Relationship of the Driver with the Insured OWHNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle &

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) 5
invalved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| ha'.r_e been approached by unknown person(s) NO
soliciting/offering accident claims assislance,

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident repored to the police? MO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? [
If ¥es,against whom?

Circumstances of Accident

ON 28/01/2019 AT ABOUT 11.45 PM, | WAS DRIVING ALONG SERANGOON ROAD. TRAFFIC CONDITION WAS LIGHT AT
THAT TIME. AS | WAS DRIVING, | SAW SOME WARNING SIGNS ON MY CAR DASHBOARD. | DECIDED TO STOP FOR A
WHILE TO CHECK AND PUT ON MY HAZARD LIGHTS. | WAS IM THE CAR THE WHOLE TIME. AFTER | PUT ON MY
HAZARD LIGHTS, | FELT A HARD KNOCK AT THE BACK OF MY CAR. THE DRIVER OF THE OTHER VEHICLE HAD HIT THE
LEFT REAR OF MY CAR, CAUSING EXTENSIVE DAMAGE TO THE BACK OF MY CAR. NO ONE WAS INJURED IN THE
ACCIDENT.,

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? [y o]

Vahicle Registration Mumber SLRE925U
Vehicle Make/Model/Colour TOYOTA ESTIMA
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver THNG KENG PENG
MRIC/Passport Number ST437653C
Contact Number B4820690
Address

Postcode

Insurance Company Name

FPaga 2 of 22



Mature Of Damage
Me. Of Passenger (Including Drivar)

Page 3 af 22



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Messe report cormectly the details of the accident 1o speed up the daims process.

2 This Form must be g

3. mformation provided mus) be as ruthful and accurate ay possible. Any willul misrepresentation or withroldeg of matenal
facts may allow insurance companies to regudine policy sty

4. The Bsue and acceptance of this Form by Insurance compankes is nat an admisaon of policy Sability on the part of the mavrance
COMmpanats

6. The report will be forwarded by the iInsurers of the GIA Records Management Centre established by the General Insurance
Assaiation of Sngapore [GIA) for archwving and that copses of this report will for 2 fee be made available upon apphcation by
Interested parties.

7. By the lodgment of this repont (o the lasurers, you hereby comient to the archiving of this report at the centre and to coples of
the report being made svailable sforesaid.

4, Consent under the Personal Data Protection Act [PDPA)
| understand, scknowledge, agree and consent that:

lal My msurer, my workihop and the General Inuurance Assocation of Singapore [“GIA") may/fane permited 1o collect, uwe,
disciose and/for process my personal data/personal information set out In this [form| and any other personal infarmation
provided by me or possessed by my insurer [collectively the “Personal information™) and disclove and transfer such
Personal Information to all insurer(s] who have insured wehiclels) involved in this accident [all insurer(s) who have indured
wehiclels) inwoived in this accident shall be coliectively referred to as the “insurers”), the insurers’ lawyerslaw firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the polue], for the purpose(s)
of |

{il processing, handing and/or dealing with my claims including the settlernent of the claims and any necessary
Investigations relating 1o the claims;

(i) investigating the accdent and/for my dlasims;

(i) carrying out andfer dealing with my Instructions or responding to any enguaries by me;

(v} administering my claims (including the mailing of correspendence, statements, INVEHCES, Feports of natices to me,
which could involve disclosure of certain personal data about me to bring abowl delivery of the same as well as on the
esternal cover of envelopes/mail packages), and/er

[w} comphying with applicable law in sdminatering. processing. handling and/or dealing with my claims (collectively the
“Purposes”}
(b)  al insurer(s) who have insured vehicke{s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
1o collect, use, dinciose and/or process my Personal information for one or maore of the above Purposes; and

] my Personal information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{inchuding their lawyers/law firmi), which may be sited outside of Singapore, for one or more of the abowve Purposes.

{d] rw Personal information will also be collected and used 1o compile daims history for the purpose of fraud detectson,
investigation and management in present and al future claims.

{e} the infarmation so collectied under [d] above may be shared / disclosed:

(i} ton @l imsurers andfor amy other third paries that assist in evaluating, investigating, controlling or managing fraud,
regulstors, law enforcement and government agencies as reasonadly required for the purposes stated, or

[if}) tor complyng with requiremaents under Jny regulatont, laws o courl onders

/ s Ve

Iicyholdr’s Signature Driver's Signatute Rgporing Centre Pertonnels Signature
Date & Time: [H derwer 1 not the polficyholder] Name. 'ﬁ!ﬂ-j t‘ll-,-
Date & Time: WRIL/FIN N, [;')wwﬁ. 14
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DECLARATION AT
IWe declare the foregoing particulars are true in every respect. h

L 7{,¢ s

#olcyholder s Sgrarur Drivar's Iignature ﬂepuu‘_auw:_rmum-n Signatume
Date & Time: {1 drives is net the policyhalder] Nume: Lpip L 2ey
Date & Time: NRCENNS. T 0o r
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0343E

SLS4706D

No

30 Jan 2019

AUDI

A5 SB 2.0 TFSI S TRONIC (DESIGN])
White

2017

CVK046221
WAUZZZF53JA029067
140.0 kW (187 bhp)
$40,468.00

25 Sep 2017

25 Sep 2017

0

$43,656.00

Yes
24 Sep 2027
$32,742.00

24 Sep 2027

B - Car above 1600cc or 97kW (130bhp)
10

$49,189.00

$42,561.00

$75,303.00

The information contained herein is correct as at 30 Jan 2019
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Name:
LIM JIT HEE
- MI' Birth Date: 07 Aug 1968 _-i'
1 lssue Date: 19 Aug 2004 :_,f_ i ;

00127581 4H|
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ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSI(ES
PASS DATE

lass 3 Motor Cars of unladen weight not exceeding 15 Aug 1996
3000 kg with not more than 7 passengers,
exclusive of the driver; and Motor Traclors
and other Motor Vehicles of unladen weight
not exceeding 2500 kg

Licence No: 56830343 EI
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Pelicyholder  : LIM JIT HEE Vehicle No. : SLS4706D
Period of Insurance : 25 Sep 2018 To 24 Sep 2019 Policy No. : 1700055580-01
Engine No. : CVKO46221 Endorsement No.
Chassis No. : WAUZZZF53JA0Z906T Issued Date : 08 Aug 2018
Make/Model : AUDI AS Sportback 2.0TFSI § Tronic (Design)
| Engine Capacity/Tonnage : 1,884.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes
| Person or Classes of Persons Entitled to Drive* :
) The Polcyholder

b) Any okhar parsan who ks drivieg on the Policyholdars ofdar oF wi heher parmision
This Paficy wil indamnify tha Polisyholder oe any authorised driver anly if helshe mests the specified age condition

You heva ko pay Bn additional sum of §3,000 a8 "Young and/or Inexpenenced Driver Excess” ("YIDR") # You are or Your Authorised Driver (namad or unnamed) is under the age of 2 andfor has less than &
VEAME' drivisg experiance

Age Condition : All Age Condition
Limitation as to use”

Uise only lor social, domeslic and pleasure purposes and for the Paolicyholder's business
This Policy does nof cover usa for hire of rewand, driving fuition, driving est, racing, pace-making, reliability trial or spesd-testing, the cariage of goods other than samples in conmsction with any trade or
prsimaEs O uRe TOF By PLIEOGS iR connection with Molor Trads.

| Loss of Use 1800cc - 2000ce Cptional

* Limitaticns rendered incperative by Section 8 of the Mebor Viehicles [Third-Party Risks and Compansation] Act (Cap. 189) and Section B5 of the Road Transport Act, 1087 (Malaysia), are not o be
Includid under these headings

Section 1
Firm - 50 Own Damage - $1600 Thaft - 50 Flood Cover - 50

Section 2
Preperty Damage - §0

Windscrasn : 5100

MWamed Driver and EXCes5 fwhere applicabie|

LIM AT HEE - $1600 {Own Darnage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Customer Sesvica Centar Add 55 Ubi Road 1 Singapare 408899 E36E2373

Far ciher Approved Rapofing Cenlreafs’ Authorised Repairers, piease contact our 24-hour accident smangency hotiing at +85 G338 6700, Atematively, you may refer to AIG wobsRo wew, Rig. com.sg
or AlG 50 Mobile App. Simgly saarch and dowrioad “AIG 55" from iTunes or Google Play.

IMPORTANT NOTES

[ Hire Purchase Company/Employer's Loan: DBS BANK LTD

Ifa haretry cerify that the policy io which this Camficatn of Insuranca ralaies @ issued in accordancs with the provisiors of e Molor Vehicles(Thisd Party Risks and Compensation) Act (Cap. 188), Par IV of
the Rioad Transport Act, 1887 (Maiaysia) and Motor Viehicles (Third Party Risks) Rulss, 1355 (Malaysia).

0504125200

ant
PREMILM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158938 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pie. Ltd. AUTHORISED REPRESENTATIVE

Ca Fag. Mo JUI00SEMM | Copyight 206 AIG Asin Pecie Insunescs Ple Lid

i Shienton Way #00- 16 ANG Bulding SOTSI20 [ 7+65 5410 3000 | F+65 6415 3723 | wwe dig.comsy A Agia Pagiic insuranos Phe, Lid




Accident Photo
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MName:

LIM JIT HEE

- !"‘-_‘.F Birth Date: 07 Aug 1968

tnuu Date: 19 Aug 2004 :-'.;_'3 ;
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ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

PASS DATE

lass 3 Motor Cars of unladen weight not exceeding 15 Aug 1996
3000 kg with not more than 7 passengers,
exclusive of the driver: and Motor Traclors
and other Motor Vehicies of unladen weight
not exceeding 2500 kg
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LIM JIT HEE Vehicle No. : 5Ls4706D
Period of Insurance 1 25 Sep 2018 To 24 Sep 2019 Policy No. : 1T00055580-01
Engine No. ¢ CVKD46221 Endorsement No.
Chassis No. s WAUZZZF53JA029067 Issued Date : 08 Aug 2018
Make/Model . AUDI A5 Sportback 2.0TFSI S Tronic (Design)
Engine CapacityTonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction T NA Off Peak Car ; No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® ;

&) Tri Palicyhakdar
) Any othar parsan who is driving on the Policyholders oeder or with his'her parmisson
This Paolicy will indemnily tha Palcyhaidar or any authorised driver anly f he/she mests the specified age condition

You hawve Lo pay an sdditional sum of §3,000 as *Young andior Inexpenenced Drves Excesa” (TYIDR") i You are or Your Authorised Driver (named or unnamed) 8 under the age of 23 andlor has less than 3
years' driving experiencs,

Age Condition : All Age Condition
Limitation as to use”

Use only Tor social, domestic and pleasure purposes and for the Policyholder's business
This Pobcy does nat covar use for hirs or reward, driving tultion, driving test, racing, pace-making, reliabiity trial or speed-testing, the camage of goods ather than samples in connection wilh any trade of
buginass or use for any purpase in conrection with Malor Trade

Loss of Use 1800cc - 2000cc Optional

* Limhatiens rendared inoperative by Section & of the Motor Vehices (Thind-Party Risks and Compensaticn) Act (Cap. 183) and Section 95 of the Read Transport Act, 1987 (Malaysia), are not to be
inchuded under ihase aadirgs

Section 1
Fire - $0 Own Damage - 51600 Thefi - 50 Flood Cover - 30

Saction 2
Property Damage - $0

Windscraen ; $100

Mamed Driver and EXcess (whens applicabie)

LIM JIT HEE - $1600 [Own Darmage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1. Audi Cusiomar Sarvica Canbar Add: 55 Ui Road 1 Singapore 40BGBE 63662323

For athar Approved Roporting Centres/AlG Aulhorised Rapaines, pleass contsct our 24-hour sccidant emargency hotline at +65 8338 6200 ARernatively, yau may refar o AIG wabsita waww alg com sg
ar AlG 5G Mobila App. Simply search and downiced “AIG 507 from Tunes of Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

s haretry cartify that the palicy bo which this Canficate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles{Thind Party Risks and Compensation) At (Cap. 188), Pan IV of
e Foad Traneport Act, 1587 (Malaysia) and Molor Viehiches [Third Pany Fisks) Rules, 1858 (Malaysia)

0504125200

ant
PREMIUM LEASING - AP
261 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underaritten by AlG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE

G Reg, Mo S00404M | Copright 2916 ANG Asia Paciic insirance Pta. Lt

SEPGNN

T8 Shartan Way S07-16 AHS Budding 5079120 | T »65 6419 3000 | F:+6% 6415 3723 | wanw diig.comsn A Asia Pacific Insuance Ple, Lo



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 6B411183
Reference : PA/OD/0131/201%/KN
Date 1 29-]an-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Lim Jit Hee
Address : 22 Mar Thoma Road
#03-08
Singapore 328702
Telephone : HP+6581681739
Type of Claim : Own Damage Claims
Policy No. :
Vehicle No : SLS4706D
Model Code :  Audi AS SPORTBACK 2.0 TFSI 8W
Model / Year i 25/9/2017
Engine No : CVK 046221
Chassis No : WAUZZZF53)A029067
Mileage
Date In
Liability
Excess Cost B
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  2B-lan-19

Place of Accident 1 Along Serangoon Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 4706 D

Estimated Surveyor's
5/n Mature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid :
1 kick sensor, Check function and renew accordingte  S/N 5 380.00
damage.
2 Torenew rear windscreen. S/IN & 480.00 T

3 Turernmeam:_!transferrearlldlsrtl:on'.rmrencl: lock SIN S 280.00
system and wire harness for tail light.

To dislodge and reinstall rear wire harness for tail M
4 lights, battery manager, fuse and relay trays, S/N 5 480.00
electrical and audio components.

To dismantle and renew rear bumper and rear lid.
Cut out and reweld rear end panelling. To repair e B
5 spare wheel housing. To inspect for further s 4,9QD.E5'D ﬁﬁdﬁ; 09
damages, Re-organise rear crash management
components. Reinstall all parts removed.

To respray rear humpy;' rear lid, spare wheel 2 ity P T
6 housing and end panelling. To carry out joint sealer  S/N S 3,300.00 =< i
works and stone chip treatment.

7 T.u remove and renew center and rear lhs exhaust < 480.00 ?. ;
silencer.
B To carry out diagnostic check. S5/N 5 192.00 »

TOTAL LABOUR CHARGES : 5 10,472.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. S5LS 4706 D

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REARBUMPER Visferfed $ 2,311.00 —
2 REAR BUMPER FIXING PARTS  fel b’ s 150.007
3  REAR BUMPER SECURING STRIP  Aus- $ 203.00 «
4  REAR BUMPER CHROME TRIM (et $ 928.00
5 REARBUMPERINNERCLIP /W& M 1 ¢ 42600 °
6 REARBUMPEROUTERCLIP AF¢ M7 4 s 155.00 7
7 REAR BUMPER LIGHT REFLECTOR - LH € mele’ s 38.00 -
8  REAR BUMPER CARRIER et 5 819.00
9  REAR BUMPER GUIDE SECTION - LH %} Y 5 40.00 ~

10  REAR BUMPER GUIDE SECTION-LH = :""'3 = s 20.00 ~
11 REAR PARKING SENSOR - INNER / OUTER A& N¥= 5 ¢ 462.00
12 REAR PARKING SENSOR SEAL RING A *~ 4 s 12.00 +
13 REAR BUMPER WIRING SET it 5 618.00 ~
14 BOOTLIDCONTROLUNIT @/’ 5 381.00
15  REAR TAILGATE SENSOR LINE =~ p&¢ o 5 190.00 *
16  RETAINER FOR BOOT CONTROL UNIT 7% Hes s 7.00
17  RETAINER FOR AERIAL - LH i s 23.00 7
18  TELEPHONE AERIEL At $ 164.00 7
19  REARLID ﬂ(,{{s’ s 2,903.00 ¥
20 REARLIDHINGE-LH n-f =~ S 208.00
SUB TOTAL SPARE PARTS S 10,058.00

All eharges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408699

Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLS 4706 D

s & Prices
S/N  Parts Description S/Nett Remark
21 REARLID HINGE - RH 5 208.00 4
22  ATTACHMENT PARTS FOR REAR LID g 139.00 4~
23 REAR LID LOCK = 234.00 ¥
24  COVER FOR REAR LID LOCK 5 11.00
25  REAR LID GASKET FOR FLAP 5 218.00 X
26  STRIKER PLATE 5 61.00 ¥
27  PACKING ADHESIVE M- s 18.00 =
28  AUDI EMBLEM s 128.00
b
29  AS'INSCRIPTION | e 3 87.00 -
30 TSFI' INSCRIPTION S 87.00 ~
31  REAR WINDSCREEN ot e 5 1,062.00 -1
32 LED TAILLIGHT - LH INNER £ s 1,044.00 «
33 TRIM FOR TAIL LIGHT - LH INNER r 5 27.00 »
e
34  LED TAILLIGHT - LH QUTER i 5 931.00 #
35  TRIM FOR TAIL LIGHT - LH OUTER 5 27.00 X
36  REAR CROSS PANEL ""T).-v'_:_f&"_fl ] 577.00 =
37 REAR PANEL TRIM Teter<d - 5 329.00 ™
38 LUGGAGE COMPARTMENT FLOOR COVERING Cfi—jx‘*-’é’f’- 5 646.00 =
39  |LUGGAGE COMPARTMENT FLOOR -i""f"' $ 247.00 7
40  SPARE WHEEL WELL ':{T,r S 291.00 7
SUB TOTAL SPARE PARTS S 6,372.00

All charges are not inclusive of G5T.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. 4706 D

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41 REARSILENCER-LH ¥ 5 813.00
42  REARSILENCER DUAL CLIP-LH M/ 3 45.00 7
43 CENTERSILENCER Rl $ 825.00 -
44  REARSILENCER CLAMP-LH M* 3 45.007
45 REAR SILENCER RESONATOR CLAMP /4 pene 5 $ 89.00 7
46  REARSILENCER BRACKETS  B¥ = 38.00 "
47  REAR NUMBER PLATE /&% o~ /N S 25.00°7 %
48  ACRYLIC SEALANT 2 SIN 5 180.00 ~—
49  CAVITY WAX | Lew SN S 140.00 “—
50  STONE CHIP PROTECTOR ' S/N S 180.00 ~
51  SUNDRIES frév 5 1,000.00
TOTAL SPARE PARTS ; $ 19,810.00
TOTAL LABOUR CHARGES S 10,472.00
GRAND TOTAL S 30,282.00
All charges are not inclusive of G5T.
/ =
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved e L

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date i 4o/t
Authorised Date

Excess Cost

Liability
Remarks ko Atlenwe o 5% Veny s
Please Note 1 This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408693
Tel: 6366 2323 Fax:6841 1183
Email: Mora. khai@premiumauto. com,sg / claims@premiumauto.com.sg

Supplementary Estimate

G5T Reg Mo. 19-5902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PASOD/O131/2019/KN
78 Shenton Way Date 12-Feb-19
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 1ofl
Attn: Mr. Adrian Ling - Motor Claims Dep Regn No SLS 47060
Tel: 6841 0055 / Fax: 6256 4315 Madel Na Audi AS SPORTBACK 2.0 TFSI
Quantity Description | UnitPrice  Amount
Labours
1 To remove and install rear suspension assy to facillitate S/N 5 2,800.00
cellette bench repairs. Inspect for damages and renew
accordingly.
2 To set up and place vehicle on cellette bench. S/N 5 1,200.00 *~
3 To repair spare wheel well. 5 150000 759,
CRAND TOTAL i 5 5,500.00

For Premium Automobiles Pte Ltd

Authorised Signature



