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Fram Date

Estimatad Cost:

.'\.‘I.‘l{vNﬁ!ENIT 1,

vehtio. SHEA2LH { Nov 2011

Type: M.Car / M.Cycle/ Bus | Van | Lorry | Taxpl Prime Mover |

Yr Regn:

QD/TP/WS /TP RES/OD RES[EVAIINVIMV Truck [ Trailer or

To Inspect Vehicle No: Make: T°J o Prius ce | ‘lﬂ|$

at Workshop m/s Colour WSRO0 AIC:  Insured [ Std [ NI/ NA
of SpReading ([o7 g g4 TiRadio: Insured | St I NI | NA
nsured | C1( BIYK Eng/No: o

Palicy Mo. 50%’{)"\5‘)3%{]‘ 9500.’)0\% CINo: STD‘L%%FU T03S 13S &6 ’

Claims No. }{1}7 "/ p:.f;l,‘; bt - 103

Sum Insured:
(Client's Record)

Make of Veh;

Excess.

(Palicy Condition)

Gen. Cond:@d | Fair | Poor | Burnt

.| Steering: Inéaerl Jammed [ Leaked | Burnt or

Brake: [qg}erlJammada‘LeakedrBurnt or
Modi: Nil fsam | STD AIRim or
F: f_‘iS “)S eLs

R: —

Tyre Size.

Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVAIGY | FS/LIZAIMIC | OHTSU | PIR | SUMI/
repair at the time of inspection.
P P ) TOYO/ YOKO or AP
Bal. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. L mm RiBal. [4 mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. ( i L/Bal. 6 o
Est. Repairs: L"_ days Res: Yes or No D0A 2|1 ‘ \q D0l 24a|i|g
Lum Sum: % 3Val: Yes or No Survey held at S‘Mfﬂ\"
CA | REV | REP. | 24 HRS Des. of Damages : Frt f! /S | NIS | UIC | Rooftop or
Vehicle: INJOUT | e
Date Person Contacted: The UIC | Chassis frame / Body Structure affected due to collision.
Date / Time | Action / Instruction ~ ; - Y .
_,-.“ !']I - i 7 ! ¢l '.'" H‘_ | Iy ol /'1,1!3’
T , hye I 97001
‘ ‘I 1 s I -— - .
1171/ f wd T2 & | 4
[4[7114 - - famal-aod J],054 L5, & o ) SLES (2D %
f .,.,»(go-’fhfu-’?r_rﬂ_?{,‘u )
RECEIVED : 09
Ceto/Time. File Pass bb? : Preli. Report Days Of Repair: L’(
B B '
2213 TVifieg- : Final Report Resurvey No. of Trip: Survey Fee: 1o
Data/Time. File Raturn to? Transportation
% Add Fee: :Site Insp  ($ ) _S+PS_ 8
D. Internew (% ] Fhotos i
Repoit Format “Tf D Tech, lnvs ($ ) et
Llln'lp S/m’ﬂ ." 1.BI: {3 f;q\ ?“2 ':I ?) ) D Weabkang % )
TOTAL I f‘ro 1
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Policy Search Page 1 of 1

eBaolech o> GeneralClaim

Hello, NAC_PAYA_UBI_B800601 * Change Language * Change Password * Log Out
My Desktop Pgliw Query
Notice of Loss . o - N

Policy No. | Date of Accident |27/01/2018 11:40

Vehicle No.(For Motor) S_LCS_J._ZUX ] Certificate Number [ - l

Search |
Certificate Policyholder Policyholder Vehicle Insured Commence  Expiry
Select  Policy No. Number Name NRIC Product Cover Type Na. Object Date Date

5097296239~

ot VOULEZ CARS  53350846X GFT  drivo CLASSIC SLC5120X SLC5120X  25/09/2018

Cantinue |

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 30/1/2019



Shiau Chan (LKKAuto)

— —- — i
From: Shiau Chan (LKKAuto)
Sent: Friday, 19 July 2019 11:58 AM
To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis); SUR; CS A Team
Cc: Leong Chee kwong
Subject: RE: SHF92H

Dear Poh Suan,
WITHOUT PREJUDICE
Confirm final fig $2,832.73 before GST and 4 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

-----Original Message-----

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 16 July 2019 5:16 PM

To: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Cc: Leong Chee kwong <cheekwongwega@gmail.com>

Subject: SHF92H

Hi All,

Attached herewith the repair estimate of SHF 92H having Case No: TAX/01/19/2131.

There is no change to the approved amount of $2,832.73 @ 4 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

-----Original Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Tuesday, 16 July 2019 5:11 PM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



MSR119012882 / SMRT Automotive Servces Pte Lid - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME. 28/01/2018 11:55

SUBMITTED BY: B. Thaiyal Nayagl Actual e-Filling Submission Date & Time: 29/01/2019 12:35

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresantation or witholding of material facts may aliow insurance companies o
repudiate policy liability. -

4. The issue and acceplance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
28/01/2019 11:55
27/01/2019 12:30
LOR 6 TOA PAYOH JUNCTION LOR 8 TOA PAYOH
SINGAPORE
DETAILS OF OWN VEHICLE
SHF92H

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYQOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

WONG YEW WAH
S1607918I

20/11/1963

OUTDOOR

13/05/1988

30 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
Page 10f8



Address
Postcode

246

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS TURNING LEFT FROM LOR 8 TOA PAYOH INTO THE LEFT MOST LANE OF LOR 6 TOA PAYOH AND HAD STOPPED
DUE TO THE FRONT BUS WAS STOPPING. AFTER WHICH, | FELT AN IMPACT FROM THE REAR RIGHT PORTION OF MY
TAXI, THE VEHICLE SLC5120X FOLLOWED FROM BEHIND HAD COLLIDED ONTO MY TAXI.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FILE TOO LARGE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SLC5120X

PRIVATE HIRE
JONG CHUN CHIAT
S77261462

Page 2of 8



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to pudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is nat an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referrad to the Palice for inve igation.

6. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of 5ingapore (GIA) for archiving and that copies of this report will for a fee be made avallable upen application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent undar the Personal Data Protection Act {PDPA)
I understand, acknowledge, agree and consent that:

(a)  Myinsurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invalved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims:

(i} investigating the accident and/or my claims;
(iif) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could invalve disclosure of certain personal data about me to bring about dellvery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information far one or more of the above Purposes; and

fc) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

le) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulatians, laws or court orders.

>8-1-19 3 -(-19

ST ﬂb‘ ,J/(I |1

ol
w
-
=/
Policyholder's Sl\gnagrpy Driver's Signature Reparting Centre Personnel's Signature
Date & Time: R {If driver Is not the policyholder) Name:

Date & Time: NRIC/FIN No.:

Page3of 8



Sketch Plan Pg. 2

SKETCH PLAN
LR 6 T phYoH
-
< |
g |
A= S4F9a
€~81¢ <130,

DESCRIBE CIRCUMSTANCES OF THEACCIDENT  Log £ Tog fAYs H

DECLARATION

I1/We deciw

oing particulars are true in every respect.

\:

?‘f. 'Q‘—"-W 7}’([/?;:‘?
M) pulcy o111
Policyholder’s Sﬁnit}e" Driver sfiTgnature ! Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Paged of 8



@ smrT

nups:/ivacsweb.smrt.com.sg/Estimation.aspx

AUTORGTIVE

Case Details

Case Reference Number :
TAX/01/19/2131
Type of Repair : Accident Repair

Vehicle Registration Number : SHFa2H
Team

Documents / Photographs

View Documents / Photographs ‘ Total Documents: 1

Estimation Details

Sp art’ st
SMAT Recammendation
BOM Costing Portion Material  Part Name Qty  List
Type Type Number Price
Per
Unit(s)
One Main COVER, REAR 1 169.50
Time FLOOR UNDER ,
Key RH
In
One Main COVER, REAR 1 222,60
Time FLOOR UNDER
Key CENTER
In
One  Main CLIP , FLOOR 10 260
Time UNDER COVER ,
Key NO.1
In
One Main CLIP, FLOOR 10 3.20
Time UNDER COVER ,
Kay NO.2
In
One Main EXHAUST HEAT 1 137.00
Time SHIELD
Kay INSULATOR,
In MAIN MUFFLER
REAR
One  Main PIPE ASSY, 1 1,173.90
Time EXHAUST, TAIL
Key
in
One  Main SUPPORT, 2 41.10
Time EXHAUST PIPE
Key NO.5
In
One  Main SUPPORT, 1 41.10
Time EXHAUST PIPE
Kay NO.4
In
One Main TAIL GATE BACK 1 881.20
Time DOOR OUTSIDE
Key GARNISH SUB-
In ASSY

Total Spare Part Cost  6,580.57

List
Price($)

169,50

26.00

32.00

137.00

1.173.90

41.10

891.20

Company Type : SMRT Taxis Pte Ltd

Estimation 1D : EST-5533-1D
Assigned By : Taxi Claims Manager

Dis(%)

25,00

25.00

25,00

25.00

25.00

25.00

25.00

Insurance Company Name : NTUC Income Insurance Co-operative
Ltd
Accident Date and Time : 27/01/2019 04:30 AM

Vehicle Age{in Months) : 14

Surveyor Approval
Final Repair/  Surveyor  Surveyor Repalr/Repl R
Price($) Replace Quantity Final
Price($)

127.13 Replace 0 o Check . }\/ }!.‘l
166.95  Replace 0 Notawe » X M

/ |/
1950  Replace 5 wisaia . X IR
2400 Replace 0 Notaive v A [I/A]
10275 Replace 0 Notaive v X ,"-}"'"
880.43 Replace 1 o Repalr v f e

/ in
6185  Replace 0 NotGive » 1 /|
3083 Replace 0 votaive v X A
668.40 Replace . 0 Repair v P ){

Surveyor Total 1,571.85

Lump Sum Discount (%) 0.00

Final Spare Part Cost 6,580.57

hrtps:!!vacsweb.smrt.com.sngstimation.aspx

Lump Sum Dis (%) 0

Final Sur Total 1,571.65

1/5



vy 1 2

‘BOM
Type

One
Time
Key

One
Time
Key
In

One
Time

One
Time
Key

One
Time
Key
In

One
Time

One
Time
Key

One
Time

Key

One
Time

One
Time
Key

One
Time
Key

Costing Portion Materlal
Type Number

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

SMRT Recommendation

Part Name

NAME PLATE
(HYBRID) ,
LUGGAGE
COMPARTMENT
DOOR

NAME PLATE
(PRIUS) ,
LUGGAGE
COMPARTMENT
DOOR

EMBLEM SUB-
ASSY REAR

SMRT LOGO

STICKER DECAL
6555 8888

END PANEL
SUBASSY, BODY
LOWER BACK

SEALANT
SIKAFLEX

EXTENSION,
REAR FLOOR
SIDE PANEL , RH

BOX, DECK
FLOOR, RH

PANEL ASSY,
DECK TRIM SIDE,
RH

LENS & BODY,
REAR
COMBINATION
LAMP , RH

PANEL SUB-
ASSY, FENDER
REAR RH

DUCT ASSY,
QUARTER VENT,
RH & LH

LINER, REAR
FENDER , RH

TYRE

https://vacsweb.smrt.com.sg/Estimation.aspx

Qty List
Price
Per
Unit(s)

1 52.30

1 52.30

1 46.30

1 7.80

1 21.60

1 629.80

1 37.00

1 76.20

1 304.00

1 344.70

1 43g.10

1 824.80

1 65.00

1 135.80

1 126.74

Lump Sum Discount (%)

https://vacsweb.smrt.com.sg/Estimation.aspx

List
Price(s)

52.30

52.30

46.30

21.60

628.80

37.00

76.20

304,00

344.70

438.10

B824.80

65,00

135.80

126,74

Total Spare Parl Cost

Final Spare Part Cost

Dis(%)

25.00

25.00

25.00

0.00

0.00

0.00

25,00

10,00

0.00

Final
Price(s)

39.22

3472

7.80

21.80

472.35

57.15

228,00

258.52

394.29

618.60

48.75

101.85

126.74

6,580.57

0.00

6,580.57

Repair/
Replace

Replace

Replace

Replace

Raplace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval

Surveyor  Surveyor

Quantity Final

Price(s)
1 3922
1 39.22 -

1 7.80

1 21.60

0 0

o o

o 0

0 0

0 o

0 0

0 o

o 0

0 o

] o
Surveyor Total

Lump Sum Dis {%)

Final Sur Total

Repalr/Replace

Replace

Replace

Replace

Replace

Replace

Check

Check

Check

Not Give

Not Give

Not Glve

Not Give

Check

Not Give

Not Glve

1.571.65

1]

1,571.65

-

-

Remarks

NE<

X M

L i

r A

L M/

Y A

2/5
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‘BOM
Type

One
Time
Key

One
Time

One
Time
Kay

One
Time
Key

One
Time
Key

One
Time
Key

One
Time

Costing  Portion

Type

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Material
Number

SMAT Recommendation

Part Name

COVER, RR
BUMPER ASSY

CLIPS PIECE. FRT
& RR BUMPER

PAD, RR
BUMPER, RH &
LH,1

PAD, RR
BUMPER, RH &
LH,2

PAD, RR
BUMPER, RH &
LH,3

SEAL, RR
BUMPER ARM,
RH & LH

FILLER, RR
BUMPER , RH

REAR BUMPER
REINFORCEMENT

SENSOR
REVERSE

PIXEL STICKER

RETAINER, RR
BUMPER, RH

SEAL, RR
BUMPER , RH

GUARD, RR
BUMPER, LOWER

COVER, GUARD
RR BUMPER
LOWER

PAD, RR
BUMPER, CTR

LENS & BODY
ASSY, RA
BUMPER , RH

https://vacsweb.smrt.com.sg/Estimation.aspx

Oty List

Price
Per
Unit(s)

423,90

1.50

3.80

3.80

3.80

11.00

119.90

318.80

180.00

11270

85.20

14,80

220

486.80

nttps:/ivacsweb.smrl.com.sg/Estimation.aspx

List Dis(%)
Price(s)

42380  25.00
15.00 25.00
7.60 25.00
7.60 25.00
7.60 25.00
22.00 25.00
119.80 25.00
316.80 25.00
180.00 0.00
120.00 0.00
112.70 25.00
85.20 25.00
558.30  25.00
14.80 25.00
6.60 25.00
486.80 10.00

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Final

Price($)

317.92

11.25

5.70

5.70

5.70

89.93

239.10

120.00

84.53

418.72

11.10

4.95

438.12

6,580.57

0.00

6,580.57

Repalr/

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval
Surveyor  Surveyor Repair/Repl:
Quantity Final
Price($)

1 317.9{ - Replace

10 11.25 Replace

2 5.70 Replace

2 5.70 Replace

2 5.70 Replace

1] 0 Not Glve

1 89.93 Replace

0 0 Check

1] 1] Not Give

2 120.00 Replace

0 0 Check

0 0 Check

1 418.72 Replace

1 11.10 Replace

] 4.85 Replace

1 my’% Replace

Surveyor Total  1,571.65
Lump Sum Dis (%) 0
Final Sur Total 1,571.65

DEF

NE<¢

NEC

mig
X Il
X iy
NiC
Xl
<
DEF
LUT

NE ¢

CeR
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eDiew 13 https://vacsweb.smrt.com.sg/Estimation.aspx

.
Labour's Cbst Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R dation(8) Ad) 1($)
1 Main TO REPAIR RH REAR PORTION 1.014.00 300 /
Total: 1,014.00 300.00
Spray_Cost Detail
5.No. Costing Type Job Scope SMRT Surveyor Remarks
R n(s) Adj 1(s)
1 Main TO REFSRAY HEAR BUMPER 378.00 200 /
2 Main TO RESPRAY BUMPER BEAM 180.00 0
3 Main TO RESPRAY FILLER AR BUMPER RH 180.00 50 /
4 Main TO RESPRAY REAR PANEL 180.00 0
5  Main TO RESPRAY REAR FENDER RH 378.00 o
&  Main TO RESPRAY TAILGATE OUTSIDE 180.00 100 Fd
GARNISH )
Total: 1,476.00 350.00
Other Cos!t Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R (8) Ad] Ys)
1 Main TOWING CHARGE 126.00 0
2 Main TO CHECK WIRING AND SYSTEM 80.00 20 /
FUNCTION ‘
3 Main TO APPLY RUST-PROOFING ON 100.00 0
AFFECTED AREA
4 Main TO DO WHEEL ALIGNMENT / TYRE 120.00 0
BALANCING
5 Main TQO REMOVE & REFIT EXHAUST 120.00 30 /
6 Main TO REMOVE AND INSTALL LUGGAGE 120,00 40 /
COMPARTMENT TRIM TO FACILITATE
REPAIR.
7 Main TO INSPECT AR LIGHTING, 120,00 a0
MECHANISMS & WATER TEST RR
LIGHTING FOR LEAKAGE
8 Main TO TEST AND REFIX REVERSE SENSOR 120.00 0
SYSTEM
8  Main TO REMOVE AND REFIT WIRE HARDESS 100 0 0
10 Main TO REPLACE SUNDRY PARTS 100.00 o
Total: 1,166.00 120.00

https://vacsweb.smrt.com.sg/Estimation.aspx 4/5



Hevi&aw 1 3

S.No. Costing Type

Job Scope
" Main TO WASH AND VACUUM
Total:
Summary

Total Spare Part Detall

Total Labour Cost

Total Spray Painling

Other

Qverall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days*

Remarks

Surveyor Name

Signature

Survey Date

https://ivacsweb.smrt.com.sg/Estimation.aspx

Estimator Assesment(§)

6,5680.57

1,014.00

1,476.00

1,166.00

10.236.57

0.00

29/01/2019

https://vacsweb.smrt.com.sg/Estimation.aspx

Surveyor Remarks

Recommendation($) Adjustment($)

1]

Surveyor Assesment($)

1,571.65

350.00

2,341,865

2,341.65

2,341.65

P/P REPAIR,PHOTO BEFORE PAINT.

Hwee jie

_SX” Clear |

12265 W

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged pari(s) du:ng resurvey

« Parts prices are subject to confirmabon .

. ::ird Earty survey is on a “Without Prejudice” basis
» No illegal modification(s) is allowed

« Supplementary item(s) must be resurveyed and

is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

AW
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SMRT Accident Vehicle Repair Estimates

SWAT Autometivs Bervices Pia Lid
B0 Weadinads insusmal Pars EA_Birgapars 157708 |
FAX Nombai G388S882

Esumator Toluphene Numbs: - 866630623
Accidar: Reparing Number  BEGBLUT2

Dube Gonarsled @ I6ATAVTE

Accident Reported Dale and
Time

28/1/2018 11:57 AM

h.s Surveyor Required? Yes
Survey by
Vehicle is Towed Back? Yes

Towed Back Date and Time 27112019 12:33 PM
Replacement Vehicle issued?  [No
Job Card Number 24098884

Special Instruction to ARC,If any |[TOWED $80

Prepared Date and Time

28/1/2019 6:48 PM

Chassis Number

Milaage

Work Shop

Repair Completion Date and
Time

Soction B - Summary of Rt

alr Estimates

T

Quotation from ARC

Ad]uatnd by S.u.rveynr-..i.f app]lcahl.a‘

Request number of days to extend = 1 day

Total Labour Cost $1,264.00 $500.00

Total Spray Cost $1,656.00 $450.00

Total Spare Parl Cost $6,771.60 $1,762.73

Total Other Cost $1,166.00 $120.00

TOTAL COST §10,857.60 $2,832.73 (PIP)

Lump Sum Total $0.00 $0.00

Number of Repalr Days 8.0 4.0

Prepared / Adjusted By Tuek Foo Kok Hwee Jie (LKK) I NTUC
ARC / Surveyor Sign Off Date  |29/01/2019 10:21 AM 29/01/2019 5:20 PM
Signature = o

Remarks Inilial estimate = 7 days PIP REPAIR, PHOTO BEFORE PAINT. |

Pageieald

Usar D :  PohSun

[T " Section A-Accident Dotalls T

Repistraion Number ST — = :

Case Reference Number TAXI01/19/2131 I§tlingtie i

Regislration Date 1112017

Company Type SMRT Taxs Ple Lid

Make TOYOTA ?l

Model PRIUSE l

Name of Driver WONG YEW WAH [ I

Type of Accident Head to Rear — N

Accident Date and Time 271112018 12:30 PM




SMAT Services Pz Lia
@% 00 Waszisnds Industnal Pars £4, Smgapore T5T7CS
SMRT Accident Vehicle Repair Estimates FAX Hambwr €3619503
Esgmaint Temphone Humbar S85E2823
Azccerd Acpering Hambe! - 68062072
Date Genarsted = 16073310
User 1D :  Pansuin
; 7% . s-ctinn G- Quutltlcn lrld Acc:den! lnvoicc Dlhill
Suctation Number |QN-1907-0257 - invoice Number
Quotation Date 16.07.2018 Invoice Date
Invoice Amount Prepared Date

ection D - Details of

Repair El__ti_@qs bt

4] Quntul]onf m A

TO REPAIR REAR END PANEL

5250.00 B
TO REPAIR RH REAR PORTION $1,014.00 $300.00
Total Labour $1,264.00 1$500.00

i Quotatlon imm ARC

Adjuslsd by Surveynr, if

A g5, - !|applicable " {7

TO RESPRAY REAR BUMPER s:m 0o $200.00

TO RESPRAY BUMPER BEAM $180.00 $0.00

TO RESPRAY FILLER RR BUMPER RH $160.00 §50.00 /

TO RESPRAY REAR PANEL $180.00 $0.00

TO RESPRAY REAR PANEL $180.00 $10000 7 [ ["«pf)‘-
TO RESPRAY REAR FENDER RH $378.00 50.00

TO RESPRAY TAILGATE OUTSIDE GARNISH $180,00 s10000 7

Total Spray Painting & Panel Beating $1,656.00 $450.00

F;rl J - Other Costs -

$126.00

TOW'iNG CHJ‘\RGE

TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $0.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING §120.00 $0.00

TO REMOVE & REFIT EXHAUST $120.00 $30.00 -
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $40.00
TO FACILITATE REPAIR. :
TO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR|$120.00 $30.00 -
LIGHTING FOR LEAKAGE _

TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $0.00

TO REMOVE AND REFIT WIRE HARDESS $100,00 $0.00

TO REPLACE SUNDRY PARTS $100.00 $0.00

TO WASH AND VACUUM $60.00 50.00
Total Other Costs $1,166.00 $120.,00

Part 4- Spare Parts / Material Usag

ice  |Discount |Fin ce’ |Estimator . |Surve 3

Numbar asiE i a5 S HERTE i 4 pprow !

58398470 |COVER, REAR FLOOR 0.00 Replace Check 'K

50 UNDER , RH |

66259470 |[COVER, REAR FLOOR 0.00 |§222.60 |0.00 Replace Not Given

10 UNDER CENTER

90467170 |CLIP, FLOOR UNDER 0.00 S52.60 0.00 150.00 Replace Not Given

26A0 COVER , NO.1 | >(

Page2eld




e m SMAT Autamotive Services Pie Lid
s sttt dtatiofh o honrn R
= B0 Weodends Industrel Fars £4. Emgapare 757705

SMRT Accident Vehicle Repair Estimates FAx Hamoer E30EERAT

Esbmaies Toepnene humoa: S4552872

Azcider Reprring Number  GBESISTZ

Date Quneratod @ 180712013

Uner 1D :  PshSusn
90467170 CLIP , FLOOR UNDER 0.00 $3.20 0.00 1$0.00 Replace  Not Given »
27C0 COVER ,NO.2 | | |
58327470 [EXHAUST HEAT SHIELD  |0.00 $137.00  |0.00 $0.00 Repiace  |Not Given y |
40 INSULATOR, MAIN l : | =l
117430377 PIPE ASSY, EXHAUST, TAIL|1.00 $1173.90 10000  |S0.00 Replace  |Repair /_
<+ I N L B J . ¥ 1
[17565220 SUPPORT, EXHAUST PIPE [0.00 $41.10 0.00 $0.00 Replaca  |NolGiven
40 NO.5 i ] i
17565280 |SUPPORT, EXHAUST PIPE [0.00 $41.10 0.00 $0.00 Replace  |NotGiven X
] 10 NO.4 i i il
78801471 |TAIL GATE BACKDOOR  [1.00 $89120  |100.00 $0.00 Replace  |Repair JL
10A1 __ |OUTSIDE GARNISH SUB- o |
75441470 |NAME PLATE (HYBRID), |1.00 $5230 25.00 $39.23 Replace  |Replace -~
50 LUGGAGE COMPARTMENT, |
75442471 |NAME PLATE (PRIUS), 1.00 $52.30 25.00 $39.23 Replace  |Replace 1
- 30 LUGGAGE COMPARTMENT, |
75403480 |EMBLEM SUB-ASSY REAR 1.00 $46.30 25.00 $34.73 Replace  |Replace /,
10 |
SMRT LOGO 1.00 1$7.80 0.00 $7.80 Replace Replace /’
STICKER DECAL 6555 8888 |1.00 52160 0.00 §2150 [Replaca  |Replace
58307470 END PANEL SUBASSY, 0.00 $629.80  |0.00 1$0.00 Replace  |Check X
B 20 BODY LOWER BACK |
SEALANT SIKAFLEX 0.00 $37.00 T0.00 $0.00 Replace  Gheck ¥
|
58315470 |EXTENSION, REAR FLOQR |0.00 §76.20 0.00 §0.00 Replace Check
20 SIDE PANEL , RH - %
54995470 |BOX, DECK FLOOR, RH  |0.00 $304.00 |0.00 $0.00 Replace | Nol Given X
- 50 L !
§4730472 |PANEL ASSY, DECK TRIM [0.00 $344.70 |0.00 $0.00 Replace  |NotGiven
40C2 SIDE, RH 5
81551472 |LENS & BODY, REAR 0.00 $438.10 0.0 $0.00 Replace  |Nol Given
81 COMBINATION LAMP . RH Xl
61601471 [PANEL SUB-ASSY. 0.00 $62480  |0.00 $0.00 Replace  |Nol Givan Xi
| 50 FENDER REAR RH — |l _
[ [ 62840470 DUCT ASSY, QUARTER  |0.00 $65.00 0.00 $0.00 Replace  |Check X
10 VENT ,RH & LH
65637470 |LINER, REAR FENDER , RH [0.00 's135.80  |D.00 $0.00 Replace  |Not Given )(|
50 ; _ |
TYRE 0.00 '$12674  |0.00 $0.00 Replace  |Naol Given X'
' 52159479 |COVER, RR BUMPER ASSY |1.00 $42390  |25.00 331783  |Replace  |Replace /
13
52161160 |CLIPS PIECE, FRT & RR  [10.00  |$1.50 25.00 $11.25 Replace  |Replace /
10 BUMPER _ | | . |
524562470 |PAD, RR BUMPER, RH &  |2.00 $3.80 125.00 $5.70 |Replace | Replace //
30 LH, 1 | ‘ |
52462470 |PAD, RR BUMPER, RH& |2.00 $3.80 25.00 §5.70 Replace  Replace /
|20 LH.2 ) | .
. [52462470 |PAD, RR BUMFER, RH&  2.00 $3.80 Izs.un $5.70 Replace  |Replace
10 LH,3 { .
52191470 SEAL RR BUMPER ARM, |0.00 $11.00 [0.00 50,00 Replace  NotGiven y
130 RH & LH . |
152565479 |FILLER, RR BUMPER ,RH |1.00 $119.90 25.00 $85.93 Replace |Replar,a //
00 L N . :
52023470 |REAR BUMPER 000 $318.80 ]a.oa $0.00 Repiace  Check Y
= . JL an REINFORCEMENT | B
SENSOR REVERSE 0.00 $180.00  0.00 $0.00 Replace  NotGiven y
PIXEL STICKER 2.00 $60.00 [0.00 $120.00 Replace  Replace /"/
52575470 |RETAINER. RR BUMPER. |0.00 's11270  [0.00 $0.00 Replace  |Check ¥
40 R | | I (R e | X
52591470 |SEAL, RR BUMPER , RH  |0.00 $8520 0.00 $0.00 Replace  [Check
50
52453470 |GUARD, RR BUMPER, 1.00 $55830  |2500 $418.72 Replace  |Replace /
10 LOWER ) i |
52169470 |COVER, GUARD RR 1.00 514,80 25.00 $11.10 Replace Replace /'-*
| 20 BUMPER LOWER ! S
52461470 |PAD, RR BUMPER, CTR  |3.00 $2.20 25.00 §4.95 [Replace  |Replace
| | A | !
81581470 LENS & BODY ASSY,RR  |1.00 $486.80  10.00 §438.13 Replace  |Replace .~
10 BUMPER , RH ) _
Total §8,231.14 [$1,571.70

Page Jald




AMRAT Automotive Sorvicea Pls Lid

‘@% B0 Weadands Induainml Pars E4, Bingapere 757705
FAX humbas  GISRSSOY

SMRT Accident Vehicle Repair Estimates
Estmator Talophone Numbe:  SESS2E2)

Atcent Reporing Namber 83682872

Date Gonarsied @ 16A7A010

User 1D ¢ Peh3uan
Added ja‘_p:_fa Parts / Material Usage :A_Iﬂn;r SQNgyn';S[gnud off - : ; 7
Pari [Porn [Stock _ [PartRame =~~~ [Quanily [ListPrie s [Dlasount” [Final Pice ARG Chack Surseyor
Numbar |- T ; .. e |erEatond| Pealline ] ey i 1 Rl R S Ch__l_ e ./ (/‘. .
58398470 |COVER, REAR FLOOR 1.00 $169.50 25.00 $127.13 Replace Replace A f/ Vs
50 UNDER , RH [ -y '
SEAL, RR BUMPER ,RH  [1.00 §85.20 25.00 $63.80 Replace Replace I ﬁ ;
Total 254.70 191.03 g

1762 1>

K
Lot
¢ WM™
e
\V 1
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref. NS/INC19001956/Eqd3e2

NN

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  25-07-2019
189556
Code: INC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 5120X Veh. Inspected SHF 92H
Policy No. 5097296239-01 Coverage ($) 0.00
Claim No. MT/1029866-003 Excess ($) 0.00
Assign From Assign Date 29/01/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU703573586 Colour MAROON
Odometer 167886 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 6 mm
L/H Front Tyre [195/65R15 FALKEN 6 mm
R/H Rear Tyre |195/65R15 FALKEN 6 mm
L/H Rear Tyre |195/65 R15 FALKEN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION-.
DAMAGES SEE DETAILS.
9. General Information
Accident Date  27/01/2019 [Inspection Date 29/01/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:10of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 92H
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (g) (S%
REPLACEMENT OF PARTS
1|NAME PLATE (HYBRID), LUGGAGE COMPARTMENT NECESSARY 52.30 39.23
DOOR (DISC 25%)
1|NAME PLATE (PRIUS), LUGGAGE COMPARTMENT DOOR |NECESSARY 52.30 39.23
(DISC 25%)
1|EMBLEM SUB-ASSY REAR (DISC 25%) NECESSARY 46.30 3473
1|COVER, RR BUMPER ASSY (DISC 25%) DEFORMED 423.90 317.93
10|CLIPS PIECE, FRT & RR BUMPER @%1.50 (DISC 25%) NECESSARY 15.00 11.25
2|PAD, RR BUMPER, RH & LH, 1 @$3.80 (DISC 25%) NECESSARY 7.60 5.70
2|PAD, RR BUMPER, RH & LH, 2 @%3.80 (DISC 25%) NECESSARY 7.60 5.70
2|PAD, RR BUMPER, RH & LH, 3 @$3.80 (DISC 25%) NECESSARY 7.60 5.70
1|FILLER, RR BUMPER, RH (DISC 25%) MISSING 119.90 89.93
1|GUARD, RR BUMPER, LOWER (DISC 25%) DEFORMED 558.30 418.72
1|COVER, GUARD, RR BUMPER, LOWER (DISC 25%) cuT 14.80 11.10
3|PAD, RR BUMPER, CTR @%$2.20 (DISC 25%) NECESSARY 6.60 495
1|COVER, REAR FLOOR UNDER, RH (DISC 25%) BUCKLED 169.50 127.13
1|SEAL, RR BUMPER, RH (DISC 25%) DEFORMED 85.20 63.90
1|LENS & BODY ASSY, RR BUMPER, RH (DISC 10%) CRACKED 486.80 438.13
1|SMRT LOGO (SN) NECESSARY 7.80 7.80
1|STICKER DECAL 6555 6888 (SN) NECESSARY 21.60 21.60
2|PIXEL STICKER @$60.00 (SN) NECESSARY 120.00 120.00
1|COVER, REAR FLOOR UNDER, RH NOT NECESSARY 169.50 -
1|COVER, REAR FLOOR UNDER, CENTER NOT NECESSARY 222 60 -
10|CLIP, FLOOR UNDER COVER, NO. 1 @%2.60 NOT NECESSARY 26.00 -
10|CLIP, FLOOR UNDER COVER, NO. 2 @%3.20 NOT NECESSARY 32.00 -
1 EXERQUST HEAT SHIELD INSULATOR, MAIN MUFFLER NOT NECESSARY 137.00 =
2|SUPPORT, EXHAUST PIPE NO. 5 @%$41.10 NOT NECESSARY 82.20 -
1|SUPPORT, EXHAUST PIPE NO. 4 NOT NECESSARY 41.10 -
1]END PANEL SUBASSY, BODY LOWER BACK NOT NECESSARY 629.80 -
1]SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1|EXTENSION, REAR FLOOR SIDE PANEL, RH NOT NECESSARY 76.20 .

Report Ref No. NS/INC19001956/Eqd3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition | =8 mmp%') '(3% .
1|BOX, DECK FLOOR, RH NOT NECESSARY 304.00 -
1|PANEL ASSY, DECK TRIM SIDE, RH NOT NECESSARY 34470 -
1|LENS & BODY, REAR COMBINATION LAMP, RH NOT NECESSARY 438 10 -
1|PANEL SUB-ASSY, FENDER REAR RH NOT NECESSARY 824.80 -
1|DUCT ASSY, QUARTER VENT, RH & LH NOT NECESSARY 65.00 -
1|LINER, REAR FENDER, RH NOT NECESSARY 135.80 -
1|TYRE NOT NECESSARY 126.74 -
2|SEAL, RR BUMPER ARM, RH & LH @%$11.00 NOT NECESSARY 22.00 -
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80 -
1|SENSOR REVERSE NOT NECESSARY 180.00 -
1|RETAINER, RR BUMPER, RH NOT NECESSARY 112,70 -
1|SEAL, RR BUMPER, RH NOT NECESSARY 85.20 -
1|PIPE ASSY, EXHAUST, TAIL TO REPAIR SEE 1,173.90 -
LABOUR
1| TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY |TO REPAIR SEE 891.20 -
LABOUR
8,679.44 1,762.73
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 1,264.00 500.00
REPAIR OF PIPE ASSY, EXHAUST, TAIL AND TAIL GATE
BACK DOOR OUTSIDE GARNISH SUB-ASSY.
SPRAY PAINT. 1,656.00 450.00
TOWING CHARGE. 126.00 -
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 -
TO DO WHEEL ALIGNMENT / TYRE BALANCING. NOT NECESSARY 120.00 -
TO REMOVE & REFIT EXHAUST 120.00 30.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT 120.00 40.00
TRIM TO FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & WATER 120.00 30.00
TEST RR LIGHTING FOR LEAKAGE.
TO TEST AND REFIX REVERSE SENSOR SYSTEM. NOT NECESSARY 120.00 -
TO REMOVE AND REFIT WIRE HARNESS. NOT NECESSARY 100.00
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00

Report Ref No. NS/INC19001956/Eqd3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:3 of 3

Description of Parts Estimate By | Our Adjusted
Qty p Condition Workshop (§) ()
TO WASH AND VACUUM., NOT NECESSARY 60.00 -
4,086.00 1,070.00
GRAND TOTAL 12,765.44 2,832.73
RECOMMENDED COST OF REPAIRS 2,832.73
(CONFIRMED)
Report Ref No. NS/INC19001956/Eqd3e2
CHEN TSUE YEE

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




