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PREMIER APPRAISER SERVICES

Insurance Loss Adjusters and Qualified Appraisers

16 Sin Ming Walk, #03-02 Singapore 575568
Tel: 6554-2269  Fax: §459-0260
Regn. No: 52864369W

To Mr. Abdul Hamed Bin Hassan INVOICE NO :
c/o 1 Kaki Bukit Ave 6 Our Ref
#02-34/36 AutoBay Your Ref
Singapore 417883 Date

PT1805008

: PT1805008-L

© 3st May 2018

AMOUNT
VEHICLE REGISTRATION NO ; SKF 2852 H
VEHICLE MAKE/MODEL Mitsubishi Lancer 1.6A
TO SERVICE RENDERED:-
CONSULTANT/APPRAISER FEES $ 360.00
PHOTOGRAPHS $ 60.00
TRANSPORT CHARGES $ 60.00
[] RE-INSPECTION FEES 5 -

$ 480.00_
DOLLARS - FOUR HUNDRED & EIGHTY ONLY

E &0 E

[

for PREMIER APPRAISER SERVICES




PREMIER APPRAISER SERVICES

Insurance Loss Adjusters and Qualified Appraisers
16 Sin Ming Walk, #03-02 Singapore 575568
Tel: 6554-2269 Fax: 6459-0269
Regn. No: 52864369W

Qur Ref : PT1805008-L
Date : 31st May 2018

Mr. Abdul Hamed Bin Hassan
c/o | Kaki Bukit Ave 6
#02-34/36 AutoBay

Singapore 417883

WITHOUT PREJUDICE

Dear Sir,

Re: Third Party Claim / Workshop :- Precise Auto Service
Vehicle Regn. No. : SKF 2852 H
We refer to your instruction to appraise the above-mentioned vehicle on 18th May 2018 .
A static inspection was carried out and our report is enclosed for your perusal. The estimated
repair costs submitted by the repairer for S§ 8,317.70 as per our attached schedule have

been scrutinized and revised by us against the actual damages found on the vehicle and we
recommend the replacements and rectification accordingly.

The repairer has agreed to undertake the repairs at our adjusted amount of S$ 4,900.00
lump sum corresponding to supply of parts, labour charges and spraypainting. However,
we have not given instruction 1o authorize.

Under normal circumstances the estimated period of repairs is SEVEN ( 7 ) days.
The estimated period of repairs given above is based on Working Day(s) only,

Photographs of the damaged vehicle taken by us during our inspection are enclosed.
We are leaving the matter to you for a decision.
Please do not hesitate to contact us if you need any clarification.

Assuring vou of our best services always.

Very truly yours
PREMIER APP SER SERVICES

LESLIE X C LIM CAE (UK), MIMI (UK)
+ Automotive Appraiser
Dip S1ITM. Automotive Engineer



" PREMIER APPRAISER SERVICES

VEHICLE INSPECTION REPORT

To: Mr. Abdul Hamed Bin Hassan Our Ref 1 PT1805008-L
c/o 1 Kaki Bukit Ave 6 Policy Na. t =
#02-34/36 AutoBay Claim No. 1.
Singapore 417883 Sum Insured . -
Type of Claims : T/P Claim
Date : 31st May 2018
Assigned By ¢ Mr. Abdul Hamed Bin Hassan
Date of Assignment = 18th May 2018
Date of Accident ¢ 15th May 2018
Date of Inspection : 18th May 2018 Follow up inspections were also conducted.
Name of Workshop Precise Auto Service
Place of Inspection -1 Kakl Bukit Ave 6 #02-34/36 AutoBay
Singapore 417883
PARTICULARS OF VEHICLE
Registrution No, : SKF 2852 H Odometer/km : 229033
Make/Model :  Mitsubishi Lancer 1.6A Chasuis No.  : JMYSTCS3ATUOD5663
Type Of Body : 4 Dr. Saloon Engine No.  : 4G18HS1573
Year of Manuf./Regn. : 2007 EngineCap. : 1584 cc
Colous : Black Carying Cap.  © 4 Passengers

PRE-ACCIDENT CONDITION (Static tests only)

Handbroke : Serviceable Body Work ¢ Good Marker Value : MNIA
Footbamke . Serviceable Paint Work  © Good Scrap Value -
Steenng : Serviceable Modifications - None Others Do
CONDITION OF TYRES

Size MN/s - Tread Depth/Make O/s - Tread Depth/Make
Franr Tread ¢ 1B6/60 - R56 Smm - Michelin 5mm - Michelin
Rear Tread (innes)
Rear Tread (outes) :  195/80 - R56 8mm - Michelin gmm - Michelin

The above represent an estimated remaining life of the tyre Ireads in mm.
POINT OF IMPACT/GENERAL DESCRIFTION OF DAMAGES
The vehicle sustained an impact an the rear portion.

The boot lid, boot floor cum spare wheel panel, rear end panel, rear bumper, bumper beam, exhaust
sllencer were dented/ buckled/ distorted.

For details of damages please refer to our schedule attached.

REMARES

This survey was conducted strictly without prejudice.

This report is confidential and is given for the use of clients and their agents and any disclosure or publication
of it or parts heraal shall be the responsibiiy of such persan and no ability shall ba altached fo us therefore.



PREMIER APPRAISER SERVICES

Our Ref: PT1805008-L

Qty Parts Descriptions Conditions
NETT ITEMS:
1 bootlid gented/distorted S5
2 Dbootlid hinges serviceable
2 bootlid stopper serviceable
1 bootlid lock stiffened
1 bootlid lock striker serviceable
1 bootiid lock cable serviceable
1 bootiid weatherstrip damaged
1 bootlid badge - logo necessary
1 boollid " LANCER " emblem necessary
1 bootlid " L% " emblem necessary
1 bootlid cuter garnish dented/distorted
5 bootlid outer gamish clips necessary
2 faillamps chafed/cracked
2 laillamp base panels dented - repair
2 tall lamp sealant necessary
4 tall lamp clips necessary
1 rear bumper dented/distorted
10 rear bumper clips necessary
1  rear bumper beam dented/bent
2 rear bumper side retainers damaged
20 rear bumper side retainer rivets damaged
€ rear bumper dust cover clips necessary
1 rear end panel dented/ouckled
1 rear end panel top trim warped
4 rear end pane! top trim clips necessary
2 reer fender inner trim - fabric ofs distorted
2 rear fender inner trim clips - fabric  o/s necessary
1 floor panel board distorted
1 spare tyre windnut serviceable
1 exhaust sllencer assy ben¥buckled
3 exhaust sllencer mountings damaged
%0k S3
LESS 10%
YA
3 -r] 1l "1 4
SINETT ITEMS: =
1 exhaust chromed pipe damaged
1 reverse sensor serviceable

TOTAL SIFARTS  S%

Towing charges
To remove/refit luggage trims & garnish to assist repairs.

To mount vehicle on Car-O-Liner inorder te conduct
chassls allgnment.

Balgncecd 5%

-

Vehicle No: SKF 2852 H

Repairer's Est.

538.00
138.00
12.00
62.00
24.00
38.00
144.00
38.00
34.00
24.00
197.00
20.00
712.00
100.00
38.00
16.00
636.00
30.00
155.00
§6.00
56.00
18.00
368.00
128.00
12.00
370.00
48.00
128.00
20.00
329.00
54.00
4,5653.00
455.30
4,097.70

120.00

4,697.70

80.00
180.00

380.00

§,237.70

Our Revised

5% 538.00 /
_—l

|
-

62.00 /
- "lak
- %
144.00
38.00
34.00
24,00 7
197.00
20.00 -
712.00 4
- WA
38.00 /»
16.00 /
£36.00
30.00 /
155,004
66.00
56.00-
18.00 <"
368.00
128.00 7
12.00 -
185.00 ¢ S¥C
24.00 © NN
128.00 - / f
= G
329.00 ¢ MWV
54.1‘.30 ¥ N
S8 4,012.00
10% 40120
3,610.80

95.00 / VA
220.00 /

i s
s ™

s3 3,925.80 1791
_y

bo 800

S5 4,005.80



" PREMIER APPRAISER SERVICES

Our Ref: PTIB05008-L

Mote:

Batance bt

Labour charges to repair, panel beat and straighten
damaged paris and replace the above-mentioned parts.

To remove/replace exhausl silencer & repair exhaust
center pipe.

To remove/replace reverse sensor,
To check wiring functions.
To putty, apply primer & spray-paint the affected areas.

To apply rust-proofing on repaired/raplaced panels.
TOTAL

The repairer has agreed to undertake the repairs at
our adjusted amount of 5% 4,900.00 lump sum
corresponding to supply of parts, labour and spray
painting charges.

The estimated period of repairs is SEVEN ( 7 ) days.
Pursuant to your instruction we have not authorised
repairs on your behalf

Vehicle No : SKF 2852 H

Repairer's EsL Qur Revised
S$ 523770 S$  4,005.80
1.200.00 830700 70V
280.00 120.00 Y An
100.00 40.00 /
80.00 30.00
1,200.00 53&0’0350
220.00 80.00 it
17.7 1
S$___ 8.317.70 ss_6.13680 |
27712450
1000 + SV
fq Tk av
e
pEd* 1o
10/,
f::l -Jri LF{'] ' g
4
3,15

PREMIER APPRAISER SERVICES

LES LIM CAE (UK), MIMI (UK)
Automotive Appraiser
Dip. . Automotive Engineer



130/2018 . Claim Portal

<« Service Request Details

Claim
SeMOICD7T

Referanc

Mone #

Loss Date
January 26, 2019

HedgLest Lk

January 30, 2019

|_r|_]n Hate

February 8, 2019

Veridor Nama

LKK AUTO CONSULTANTS PTE LTD (TP)

Tvpe of Loss

Third Party Vehicle Damage

SErvices
Pending verification - Direct Settlement
Actions

MNext Step

Agree to perform service

Insured

CHONG JIA HAO
HLK 527D PASIR RIS STREET, 51 #08-677, 514527, Singapare

hitps:fivp lwm.mmmmhmnmndu-muwmummmhmﬂmmmmwmu 112



12019 . Clam Portal

SMFE44588

Mike
TPVD VOLVO

Maodel
560-2.0

Service Address

Primary Contact

WONG KIAN GHONG
5G, Singapore

Claim Handler

DHAKAL Raghav
Contact only through emall
raghav.dhakal@axa.com.sg

Anditional Instructlisne

Invaices History Dacuments Assescment Metrics Motes

hﬂpn:-'.‘mnrmdamu.m.Wmemhmmmmmmhmmmwmmu



MEBME 1 BOBIA06 | BME Molor Pye Lid - sk Bkl
ENTRY OATE & TIME: 190520718 1831
SUBMITTED BY. Chia Pwi Ying

SINGAPORE ACCIDENT STATEMENT

PORT OTICE

1, Fisasa rapon comectly tha detalls of the sccident io speed up the claims process

2. This Form must be complated by the Policyholder and/or the SAuthori

3. Infermation provided must be as iuthfyl end sccurmts as possibla. Any wilful misrepresentatan or wimolding of material facts may allow insurance COMPRNIES 1o
repudiate policy abillty.

4. Tha issue and acceptance of this Form by insurance companies i not an admission of policy labibty on the part of the insurance companies

5. Any lalse reporiing may be referred to the Police for investigation,
B, This repart will be Torwarded by the msurers of the GIA Records Managemant Canire established by the Ganeral Insurgnce Assccation ol Singapors (GIA] for
archiving and that copies of this report will. for @ fee. be made available upon application by Intereated parties.

7. By the lodgamant of this repod 10 the insurers, you heraby consant 1o the archiving of this report af the centre and to coples of the repor! bemg made available
atoressid

Date Of Report
Date Of Accidani

Exact Location Of Accident

Country/State of Loss

15/05/2018 16:31
15/05/2018 07:30

ALONG WEST COAST RD (NEAR TANGLIN SECONDARY SCH)

SINGAPORE

Vehicie Registration Numbaer SKF2852H
Insured/Policyholder

Name Of Registered Ownar ABDUL HAMEED BIN HASSAN
NRIC No ST1408824

Emall Address NOEMAIL

Mgabile Phone No (LOCAL) +65-91087498
Altermative Phone No Office-31087498

Vehicle Particulars

Manufacturer MITSUBISHI

Model LANCER

Exact Purpose for which vehicle was being used at
fime of accident

Are you claiming under your own insurance palicy

for repalir to your vahicle? e

If No, Please state aclion 1o be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company

Typa Of Coverage
Flaat Palicy

Policy Number
Cover Nate Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Exparience
Gendar

Meobila Number

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

S118V00381VPE/RD2

ABDUL HAMEED BIN HASSAN
ST140882A

2111971

INDOOR

30/11/1998

19 YEARS AND 5 MONTHS
MALE

[LOCAL) +55-81087438



Fax Mumber

Contact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Dnver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident

Was any body Injured in the Accident?

Was any Injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reporied to the palice?

If Yes.Please state which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

OFFICE-91087498

NOEMAIL

BLK 430 CHOA CHU KANG AVE 4 #03-451
680433

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES
NO

2

Name; : ROSMINA
Gender: : Female

NO

NO

ON THE SAID DATE AND TIME OF THE ACCIDENT, | WAS STATIONARY ALONG WEST COAST ROAD ON THE LEFT LANE
WAITING FOR THE TRAFFIC LIGHT TO TURN GREEN IN MY FAVOUR. SUDDENLY, | FELT AN IMPACT COMING FROM
BEHIND AND WHEN | CAME OUT TO INSPECT MY CAR, | REALISED THAT VEHICLE B (YN1156H) DID NOT BRAKE IN TIME
AND COLLIDED ONTO REAR PORTION OF MY CAR. HENCE, | HERE TO LODGE THIS REPORT TO CLAIM AGAINST VEHICLE
B (YN1156H)'S INSURANCE FOR MY ACCIDENT DAMAGES. ME AND MY WIFE (PASSENGER) WILL GO TO SEE A DOCTOR IF
FEEL ANY UNCOMFORTABLE AFTER THIS. | WISH TO STATE THAT | STATIONARY MY CAR IS BECAUSE TRAFFIC LIGHT IS

TILL ON RED IN MY FAVOUR

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicie Registralion Number
Vehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

YN1156H

VEHICLE B
COMMERCIAL VEHICLE



Name of Driver

MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Nama

Nature Of Damage

No. Of Passenger (Including Driver)

ZHANG LE]
G2886514M
BO5T1285



Sketch Plan

IMPORTANT NOTICE

L PMleate report gomectly the delinh of the scomieni 1o speed up the clams process,

2 This Form must be completed by the Policyholder and/or the Autherised Driver.

3. informatian provided munt be as trwthivl and accurate s pesiible. Ary willul misreoresentation or withholding of material
Facts may allow smyurance comparves to repedisle policy Tability,

4. The Hiue and scceplance of this Form by inaurance companie (1 not an admasion of policy kabdity on the part of the nautnce
COMpanieL

LAY lAatE rEPOr kil Rrerred to iNe Fouiee Tor imvesTigatl

& The repart will be forwarded by the imsurers of the GIA Records Management Centre established by the General insurance
Assaciation of Sengapore (GIA] for archamg and that copies of this report wil for o fee be made avalable upon spolication by
intermsted partes

1. By the lodgment of this report to the wsurery, you hercby consent Lo the archiving of this report 8t the centre and o copies of
the report being made avadabie aloresaid.

B Comsent under the Personal Data Protection Ast [PDRA)
| ungeritand, acknowledge, agree and corsent that:

(@) Wy imvurer, sy wearkshap snd the General Insurance Assecation of Singapore ("GIAT] may/sre permiited to collect, ute,
tisciote and/or process my persanil data/personal information set out In this [larm) snd sy other personsd inlormation
prowded By me or posscised by my murer {collectely the "Personal Information”] end daciowe and tranifer such
Personal infarmatian 1o all nsures|s| wha have nsiared vebscie(s) isvolved m this acsident (all maurer(s] wha hawe intared
webicie(s) invalved in this accident shall be collectively referred 1o aa the "insurens”), the ingurers’ lowypers/lave frms, the

Manetary Authority of Singapore and any relevant government agency/autharity fiuch s the police), for the purposey]
ol

lil preceiunt handiing andfor dealing with my claim including the settlernent of the dairm and any necewary
mrveslgations relatmg to the dam;

1) invesigating the accudent andfor my clams,
i} carrying out and/or dealing with my instructions or respending to any Enguires by me;

liv) ageministering my claims [including the mailing ef correipondencs, ©3te ments, iINve2Es, reperts of Notices to me,
which could involve discliosure of certain perional data sbout me 10 bring sbout delwery of the rarme a3 well g3 on the
external cover of envelopes/mad packagesl; and/or

{v] complying with appdicabie Low in administering, proceising. handling sodfor dealing uith my claima (colectvely the
“Purposes”)

() all invureris] who have imsured cehicles) imvobved in this sccdent and the intuners” Lnegery/low firm, mayfare permtted
to collect. use, daclais snd/or procew my Persanal Information for ore or more of the above Purposes; and

le}  my Personal Infarmaton may/can be disclosed by any of the msurers and/or GiA 1o their third party service providers or
agentilincluding their lawyers/law fiema), which may be sited outside of Singapare, for one or mare of the above Purpases.

(] ry Personal Information will alto be collected snd uted to compile chaimy history lor the purpose of brgud detection,
I e AT ardl mansgement i present snd il future clam.

(&) the wiosmation so collecind under (b} above may be vhared | dadosed:

(i o all msurers andfor ary other thied parmies that sl e evaluating. imvesligating. controlling ar managing fraud,
regulators, law enfercement and government agenoes s reasonably reguired lor the purpoun stated, or

0] for comphang with requ remests under sy segulabiont, lews or court oraen.

(W grmes i w0t tihe podacyhoiger) Narma-
Date & Ve NRICHIN Mo,
sls|1®

Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Driving License
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INSURANCE

liberty
Insaurance.

el Dy e ance. comsg

Name of Froducer:

SC ALLIANGE PTF L TD (A 1280-2)

Date of Insua: Pravious Policy Mo.:
04 lap 2018 SITVIOESS

Detals of Inauned

Kamea of Insured;

ABOUL HAMED BIN 1 LASSAN

Walling Addreas:

438 CHOA CHU KANG AVENUE 4, FD3-451, SINGAPDRE
Feriod of inwurence (both dates nclusive):

From: OF Jan 2018 00:00 To: 04 Jan 2048 2350

Details of Vehicle

Registralion No.. Make and Model:

BHF2852H KMITSUBISHI Lancer 1.8
CopacitywTonnege: Bealing Capacity Inciuding Driver:
1eco C.C 5

Chassis No.: Engine Mo.:
JWMYSTCS2ATUDDSGES 4G18HE15T3

Hire Purchaye Owner/Lessing Comparry:

LIAN HONG PRIVATE LIVITED

Operative Endorsements;

VOOo1, VDOD4, VODOS VOO 2, VOOES, VDUST, V152, VD4, VOES3, VOPRI, 7011

Policy
Schedule

Privale Car

Pollcy No,:
SI18VI038 1/ VPERD2/AEDD

NRIC/FIN No..
ST1405824

Postal Cote  (680435)
Qecupation.
Manager (Office}

Type of Body:

SALOON

Year of Menuiacture/Ragiatration:
2008 £ 2007

Sum Inaured:

MARKET VALUE AT THE TIME OF | 085

Dotais of Coveroge
Typo of Plan: Pia Car-Praferrad Plan (Thisd Pudy Fro & Thalt)
Excesa:
Additionnl Coverage{s):
Namas of Drivar{s): ABDUL HAMED DIN HASSAN
Basic Pramium: S31.m282
Diszeunia: Yo Giatm Discoum {50%), Offence Free Dincoum (%), Other dscounts (55 31.18)
Prevailing GST (7T%): sgaaw
Total Premium Payable inclusive of 5463393
Provalling GBT [T%):
This Schedule roplaces any other Schedule |his Scheau s and Policy are fa be read jogether @s one continct. Fersons or ciezse= of
persons entitied 42 drive end |Imitaticens are o use 879 as spocifiod In the Cedificates of Insursnee ssusd in relation 10 This polcy.
Date: 0£ Jan 2078 13:01 For and on harmif of
LIBERTY INSURANCE PTELTD

Liberty insurance Pre Lid (Roparuion Mo 0000000 GIT Rogie pulin Me W2 oowsss -3

51 Ol Tiroet #05-00 Loty s Sievpagory OOW20 | Tol TRO0 0 HTY (542 570 Fox («64) (223 0a Faper 1 in &

PG S YT © WDCEE | L TIRRICorPullc yh onk- el 0






Accident Photo







Accident Photo




Accident Photo




Accidant Photo




MBII1A0E3ETI | STA INSPECTION PTE LTD - Boor Lay
ENTHY DATE & TIME 18082018 1517
BUBMITTED BY: Woodford Rachand Vimoem

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. HmmMNMUEMWIWMWNMW

3, Information wﬂdﬁmlh.:w‘m M-,'wIM mmnuﬂlmﬂmdmﬂuﬂlmmammwlum

repudiate poficy ability.

4, ThmmdmpumﬂmmemmmmIlmtmmnmnutmllqhmmmﬁmmamm|mmmnm

E Thlrmwmhlm Ilr ] Immum-mammummmcmnhmmw the General Insurance Associstion of Singspom [GIA) for
archiving and thal copies of this repor will, for a fee, be made available upon application by inlerested parties

7. By tha lodgement of this report 1o the nsurers, you hersby consent to the archiving of this repont at the centre and 19 coples of the repor being mads availabie

sforesakd,

Date Of Report

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emaell Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used at
time of accident

Are you claiming under your awn insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Exparience

Gender

Mobile Number

ACCIDENT STATEMENT

16/05/2018 15:11

15/05/2018 07:30

ALONG WEST COAST ROAD TRAFFIC LIGHT.
SINGAPORE

DETAILS OF OWN VEHICLE

YN1156H

FRESHMART SINGAPORE FTE LTD
NA
SALLY @FRESHMART.COM.5G

Office-67797111

MITSUBISH|
CANTER

WORK PURFOSE

ND

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

B 28664200 MKC

ZHANG LE|
G2886514M
Q7/03/1985

QUTDOOR

26/07/2017

0 YEAR AND 9 MONTH
MALE

(LOCAL) +65-80571285



Fax Numbar

Contact Number OFFICE-BTTOT111
EMail Address NOEMAIL

Address 204 PANDAN LOOP
Postcode 128304

Was driver an employee of the Insured’'s Company  YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 2
Was any body injured in the Accidant? NO
Was any injured conveyed lo hospital by NO
ambulanca?
Was any athar material or property damaged? YES
| have besn appmar.:t)oa by unhnnwnl personis) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was nolice of intended Prosecution given? NO
If Yas, against whom?
Circumstances of Accident
REFER ATTACHED
Attachmeant(s)
Ara accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO
Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKF2852H
Vehicle Make/Model/Colour MITSUBISHI/ BLACK
Detalls Of Proparties REAR
Vehicle Category PRIVATE CAR
MName of Driver NA
NRIC/Passport Number
Contact Number NA
Address
Postcode

Insurance Company Name



MNature Of Damage
MNo. Of Passanger (Including Driver)



Sketch Plan

IMPORTANT NOTICE

L. Plesse report cormestiy the dutads of the sccdent to spaed up the claims process.

1. Thés Form must be completed by the Policyholder and/or the Authorised Driver.

1 inforrnation provided must be as truthiul and sccurate i posaible. Any wilful misrepresentation or withhalding of material
facre muay allory irsutaee companies to rppudiste policy abliiy.

&, The hisee and acceptance of this Form by insurance companiet s not an admission of policy lasility on the part of the murence
Companses.

5 Any talse reporting mary be referred o the Police for investigation.

6. Tha raport will be forwadded by the inturers of the GLA Records Management Centre established by the General insurance

Association of Sngapore (GIA) for archwving ang that capees af this report will for a lee be made availabie upon spplication by
interested parties.

T. By the inagment of thid report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copled of
the report being mads availsble aforesaid

8. Consent under the Personal Data Protection &ct (POPA)
lunderiiand, acanowiedge, agree and cangent that-

lal My insurer, my workihop and the General Insurente Association of Singapore [“G1A") may/are permitted 1o collect, use,
disciose andfor process my persanal data/persanal information set out in this [form| and any other personal information
provided by me of patseised by my imiurer [colectvely the “Personal information”) and disclose and transier such
Personal infermation o all insurer(s) who heve insured vebiclels| involved in this sccident [all inwurers) whe have ndured
wehicle(s) imvolved in this acciden shall be colectively referted 1o a3 the “Insurers”), the Insurers’ Bwyors/law firms, the
Menetary Authority of Singapere and aay relévan! government agency/asuthority [kech as the palice), for the purpose()
ol :

{i} processing. handling and,jor cealing with my claums inciuding the settement of the claims and sny neceisary
investigabans relating to the chaims,

i) imwestigating the accident and/or my claims:
(lis} carrying out and/or dealing with my instrectans or respanding to any enguirees by me;

[iv} sdminissering my caims (including the malling of correspondence, statements, imvaices, reports o notioes to me,
which could imvolve disclosure of certain personal dats sbout me to Bring about delivery of the same a1 well k2 on the
external cover of ervelopes/mall packages); and/or

(vl complying with apolicable law in adminictering. procassing, handling and/or daoaling with my claimi (collectively the
“Purpoies”|

M| 8l imsureriy) who have insured vebicle (4] srvalved in this sscident and the insiren” lewyers/law firms, may/are permitied
ta collect, use, disciose and/or process my Personal informatinn far ane or more of the above Purpases and

le] vy Personal information may/can be disclosed by any of the Invurers and/or GIA 1o their Third pary senece providess of
agents(inciuding thair lawyers/law firmal, which may be sited cutsde of Singapare, for ome or more of the abows Purpoies.

Id)  my Personal informatan will stk be coliocted and used io compile claims history for the purpose of fraud detsction,
westigatunn and management n present and all future clamms

l#] the information 1o collected under |d) abowe may ko shared / discloged:

Il to all wsurers and/or any other thind partes that #sist in evaluating, Investigating, cantrolling ar managing fraud,
regulston, liw enforcoment and gavernment agencses 3 réasanahly required for the purposes itated, or

(i} for commplyeg with requirements under any regulatson, v or court orders.

Date & Time:

Sketch Plan #2
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CI.A.'IH IHBFHLDII. TIH»CHNE

Ciing THuunEq En Sy brmitted :l.!;lj Ansigred | M] Rt _L.l._dl Submitted | lns Auth'ed | Status
o 18 May 2018 i Pending for Survey
Soin 16 May 2018 11‘.“? HIJ'H oo | l‘llﬂﬂﬂ-ﬂT |
| | it Adj Rt | e - Cancil Case I ]

Raferance Claim Details

(CLAIM SUBFOLDER DETAILS - [Created by insurer]
Ihsured: mmmmmun Co. Reg, No.: IWIUISHE

Hain | Iy
Clllml-hl ABDUL HAMEED :m H.I..Tlf 1D 57140582

[Venioe Reg. i . |15/05/2018 07:00 - :59
INo.: SKFEISIH " [|136 Months and 10 Days From LTA Reg Date [(Man ¥r)]

| BZBEE4200MKC (Comprehensive)
Claim Type: ‘I'PJ 558528 Coverage: 19/01/2018 - 18/01/2019

Vehicie Reg.

:ﬁmaj; | (Chaimant):

| — I
|Repairer: | Precise Auto Services (HQ) NO.1 KAKI BUKTT AVE 6 #02-34/36, 417883 Kaki Bukit - Tel:

:‘;”;‘I‘I‘:? |nﬂu:m¢mmmm:m: - Tel: +65 GEIT 7EEE ... [Handied by Pauline Tham - 6504 2545)

Adjusier: qut Auto Consultants Pta Ltd (HQ) - Tei: 6256-3561 ... [Handied by MOHD RASUL] .. [Final Rpt due 30/01/2019]
DOrreer/Custo

dian | ZHANG LET [}, NRIC: GZBEES14M, Tel: +6530571285 Emall:

{Insured):
Ad| Asg,
Remarks;

| Liability: 100% TP Reject SJE- assign LEK Auto Consuftants Pie Lid

ASSOCIATED MAIL RECEIVED
« MEIG_SG (2B/01/2019); Report Send Back Alerts - SKF2852H (TP)

view All |  Composs Cass Mail |

ALL ASSOCIATED TASKS— wiew Al | Search Tesks | Crese New Task | Complete |

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Mo resulls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 25/2/2019



Merimen e-Claims

Claim Documents

*S5KF2852H (558528)

[YN1156H]
™

ABDUL HAMEED BIN HASSAN
May 15 2018 7:00AM
[FRESHMART SINGAPORE PTE LTD]
Precise Auto Services

Page 1 of 3

Upload Documents |  Uplosd Photos |  Compose tew Latter | View
(Assessment Reports B ; toeroage V1| &1
(No | Finailzed On ! MSIG Insurance |Singapora) Pte. Lid. (HQ) | Thumbnall| Print
! !""‘“"“ 10:03 wmm: it PRESHMANT S1NEAPORE PTE LTD o | Ladd M
Photos/ Images [3perpege [v]| B2
[Ne | Relnbel / Reorder | LKK Auto Consuitants Ple Ltd (HQ) Thumbnail | Print
1 (2305/1B 16:14 | General View 0 | owrws | ¢
2 23/05/18 16:14 | General View 0 Ledic | A
3 23/05/18 16114 | General View 0 Laws | 4
4 [23/05/18 16:14 | General View © | waws | B
'S |23/05/1B16:14 | General View 0 | wwwws | #
& 2305181614 | General View 0 ediFs | M
7 2305/18 16114 General View © | s | B
B |23/05/18 16:34 | Ganeral View O v | A
© 2005181614 | General View ©  ows | B
10 w;z.'i.l'ul.*.nl 16:14 Ganaral View D icsdwrs | A
11 |23/05/18 16:34 | Ganeral View © | s | B2
12 23/05/1816:4 | General View @  ars | W
13 20/05/18 16:14 | General View O | sews | &
|!i 23/05/18 16:34 | General View — 0O  wurs | &
(15 [23/05/18 16;14 General View 0D waws |
16 (20/05/18 16:14 | General View @ | cadws | WA
17 205/18 16:14 | General View D | airc | A
18 |23/05/1B 16:14 | General View @ | edrc | B
|19 (20518 16:14 | Ganeral View 0D  cwrs | M
20 _iz!fnsﬂn 16:14 | General View 0| widrc | A
21 (2305718 16:15 General View g Load G | BA
21 ZWOSME16:15 | General View 0| wews |
23 (20/05/1816:15 | General View 0| woaws | E
24 21/05/18 16:15 | General View D aws | A
35 |23/05/18 16115 | General View D | =dirs | &
26 |21/05/1B 16:15 | General View 0 lowwws |
27 Pmﬂm 16:15 General View D toadiwc | M
!:u (23/05/18 16:15 | General View D ! weewrs | M
35 |23/05/16 16:15 | General View O wedivc | &
|:m |23/05/18 16:15 General View D | esows | B
:31_ 230518 16:15 Ganoral View g Load G | B
32 (23/05/18 16:15 | General View D wadws | A
E:!MDMII 16:15 | Genaral View 0 adrs | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

25/2/2019



Merimen e-Claims Page 2 of 3
Am-m_mﬁpnru - [ perpage V] =3
Mo IFHuluc!d iy | msiG Insurance (Singapore ) Pte. Lid. (HQ) | Thumbnall | Print
34 ;musm 16:15 tmnm O arws [
D |23/08018 16:15 General View 0 | wadrc | A
36 [23/05/18 16:15 | Ganeral View © | weiws [@
37 |23/05/18 16:15 | General View 0| saws | 4
38 iimmuﬁ;:s LE&I—. O waws | 2
38 2U/05/18 16:15 | General View 0 | cadws | B
40_|23/05/18 16:15 General View . © | s B
41 23/05/18 16:15  General View ©  Lwws | &
42 .zmma_m_:;s Photographs of Damaged Parts O wws | &
43 |23/05/18 16:35 | Photographs of Damaged Parts - @ | weaws | BB
44 |23/05/1B 16:39 Photographs of Damaged Parts - B | oas s E"
a5 ":nms..':a 16:39 Photographs of Damaged Parts 0| ede | A
46 2103/18 1635 Photographs of Damaged Parts = © | wears | B
&7 :zwﬂf:nﬁ;m Photographs of Damaged Parts - ii Load G | A
48 123/05/18 16:39 Photographs of Damaged Parts 0| wadawec | A
45 23/05/18 1639 | Photographs of Damaged Parts Q| wavc | A
50 23/05/1816:35 | Photographs of Damaged Parts © | adwc | BB
51 [23/05/18 16:39 Photographs of Damaged Parts [ 1 JETTER ]
|52 :zlms-‘:l 16:38 Photographs of Damaged Parts D | Loadirc E
53 230516 16:33 | Photographs of Damaged Parts D | waawc | A
54 23/05/18 16:39 | Photographs of Damaged Parts @ | aaws | B
55 |23/05/18 16:39 Photographs of Damaged Parts ___ﬁ LnldIPGmE
S6 |23/05/18 16:39 Photographs of Damaged Parts O | adws | A
57 23/05/18 16:35 | Photographs of Damaged Parts 0| aaws | &
SE Z3/05/18 16:39 | Photographs of Damaged Parts 0| adrws | A
56 23/05/18 16:39 | Photographs of Damaged Parts © | osdc | B2
60 |23/05/18 16:29 Photographs of Damaged Parts D | wadws | A
61 |23/05/18 16:39 mm;n_urwm D | adws | (A
§2 230518 16:39 | Photographs of Damaged Parts © | cavs | BB
Bl 2W05/18 16:39 Photographs of Damaged Parts D | wedwc | A
&4 23/05/18 16:35 | Photographs of Damaged Parts 0| waarcs || B
65 |23/05/18 16:39 Photographs of Damaged Parts 0| edwcs | &
&6 ‘23/05/18 16:39 | Photographs of Damaged Parts | @ | wadws | B
67 |23/05/1816:19 | Photographs of Damaped Parts D | edrc | A
66 23/05/18 16:39 | Photographs of Damaged Parts O | wdwc B
63 'zmma 16:33 | Photographs of Damaged Parts - 0D | eawc | B
70 |23/05/18 16:39 Photographs of Damaged Parts D | adec | A
_7_1'_‘51-5'&_511:5 39 | Photographs of Damaged Parts O | wears | BB
73 2305/1816:39 | Photographs of Damaged Parts 0 | eaws | A
73 23/05/18 16:33 | Phetographs of Damaged Parts | caaws | A
74 20/05/18 16:39 | Photographs of Damaged Parts g Load G | A
m_ 1perpage  |v] A
Hu_ ihrul_u.g_dtr_u H!.lﬂ In.-.u'm {Ih‘lﬂﬂi]?ﬂ Lid, [HQ) Thumbnall P!"I'It‘
1 17/05/18 10:03 :ﬂ’fﬂ‘:‘ﬂlmm PRESHMANT EINGAPORE FTE LTD @ | Leed o
1 |17/05/1B 10:43 tp raject SIE - assign LKK Load PDF
3 17/05/18 10:45 | TP PRI Request E Load POF
4 [17/05/1810:46 | TP PRI REQUEST Load DOCK
S 170518 10:51 | TR REMECT SIE Load PDF
& Imwmu 25 | Confirmed date of accident with lawyer ) | LosspoE
7 17/01/1812:08  SURVEY REPORT - | @) | tosc ror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/2/2019



Merimen e-Claims Page 3 of 3
Assessment Reports 1perpoge  [v] B4
Mo [Fnsieed on | MSIG Insurance (Singapore) Pre. Ltd. (HQ) Towmboall pring
8 [17/01/1912:08  [SURVEY PHOTOS @ [ Loed POF I
Fo | Relabel/Aeorder | LXK Auto Consultants Pe Ltd [HQ) Thumbtmall | Print|
1 25/02/19 1508 | PRS Invoice 8 Lowd POF
3 |25/02/1915:08 | Colour Photo Load FOF '

DOCUMENTS CHECKLIST

Documents Checklist

Reset | Save | prot |

Thers are no decument checkiists configured.

Show Remarks To: [ Handling lnsures
ke Lemardd ghe privais oiiss yeu shaw 0 siver pactes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/2/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icc reg o 1sss0718sr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18000050/R1Q0D3E2-1

Dateo: 25/02/2018
REFERENCE
Handling Insurer MSIG Insurance (Singapore) Ple. Lid. Paolicy No: B28664200MKC
E:*:""’“ Vehicle o\ coasH Insured Vehicle No :  YN1156H
Date of Loss: 16/05/2018 Mature of Claim: TP Claim No: 558528
DESCRIPTION & IDENTIFICATI
Reg Na SKF2852H
Make & Modal: MITSUBISHI LANCER, 1.8 (A) Engine Mo 4G1BH51573
Reg. Date: 05/01/2007 (Man. Year; 2006) Chassis No: JMYSTCS3IATUOD5663
Colour: Black Odometer, 229033 km
Engine Capacity 1584 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
NDITI W T T F
Genaral Condition: Steering (Serviceable), Yes Footbrake (Serviceable) Yes
Handbrake [Serviceabla) Yes Engine Modification: No  Pre-accident Condition:
WD M R
Fromt Tyre Size; 185/60 R16 Rear Tyre Size: 105/60 R16
Front Left Side Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side Michelin 5 mm Rear Right Side: Michelin 5 mm
The above valuas represent the rermainng hyre treads depih
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %
Parts 4.537.70 2.972.90 1.624 80 3534
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,720.00 1,710.00 2,010.00 5403
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,317.70 4,682.90 3,634.80 43.70
Approved Total (Overridden) (S$) 3,700.00
(5%) B317.70 3,700.00 4817.70 55.52
+ GST 7.00/7.00% (S%) 582 24 259.00 323.24 55.52
Nett Amount (S$) B8,899.94 3,955.00 4,940.94 55.52
INSPECTION
Date of Assignment: 18/05/2018
Date Inspected: 18/05/2018 Inspected Al Precise Auto Services (HQ)
MNO.1 KAKI BUKIT AVE 6 #02-34/36
Singapore 417883
Estimated Period of Repair. 7.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2019



Adjuster Report Page 2 0f 4

Adjuster: MOHD RASUL Manager: Ho Zhao Tian

NOTE This report represants our indings af the time and plece of inspaction stated harein. Such inspection has been carisd out o Ihe best of our
snowiedge and abilfy but any other labilfy under any ather cicumetancet /8 hersby srpressly erchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G ersion: 1.0 (Last Synchronised: 25 Feb 2019)

Parts: 143 MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairar's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SKF2B852H)

Validity: These estimates are valid only if they cantain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: llemsfvalues not in reference calalogue are preficed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOTLID Dented / Dislorted 53800FL *538.00FL
2 2 “‘BOOTLID HINGES Mot Necessary 138.00FL *-FL
3 2 *BOOTLID STOPPER Not Necessary 12.00FL *-FL
4 1 *BOOTLID LOCK Stiffened B2.00FL *62.00FL
5 1 *BOOTLID LOCK STRIKER Not Necessary 24 00FL *-FL
6 1 “BOOTLID LOCK CABLE Mol Necessary 38.00FL *-FL
7 1 *BOOTLID WEATHERSTRIP Damaged 144 00FL *144.00FL
8 1 *BOOTLID BADGE - LOGO Necessary 38.00FL *38.00FL
g 1 “‘BOOTLID LANCER EMBLEM Necessary 3400FL "3400FL
0 1 “‘BOOTLID GLX EMBLEM Necessary 24 00FL  *24 DOFL
"1 *BOOTLID QUTER GARNISH Dented / Distorted 197.00FL *187.00FL
12 5 “BOOTLID OUTER GARNISH CLIPS Necessary 2000FL *2000FL
13 2 "TAIL LAMPS Chafed / Cracked T12.00FL *71200FL
14 2 *“TAIL LAMP BASE PANELS Not Necessary 100.00 FL *-FL
15 2 “TAIL LAMP SEALANT Mot Necessary 38.00FL *-FL
16 4 *TAIL LAMP CLIPS Necessary 16.00FL *16.00 FL
17 1 "REAR BUMPER Dented / Distonted 636.00FL ~838.00FL
18 10 *REAR BUMPER CLIPS MNecessary 30.00FL *30.00FL
19 1 *REAR BUMPER BEAM Not Necessary 155.00FL “FL
20 2 *REAR BUMPER SIDE RETAINERS Damaged B6.00FL *BB.00FL
21 20 “REAR BUMPER SIDE RETAINER RIVETS Damaged S6.00FL *58.00FL
2 6 *REAR BUMPER DUST COVER CLIPS Not Necessary 18.00 FL *FL
23 1 “REAR END PANEL Dented / Buckled 368.00FL *388.00FL
24 1 “REAR END PANEL TOP TRIM Warped 128.00FL *128.00FL
25 4 *“REAR END PANEL TOP TRIM CLIPS Necessary 1200FL *12.00FL
28 2 “REAR FENDER INNER TRIM - FABRIC Serviceable 370.00FL *FL
2T 2 “REAR FENDER INNER TRIM CLIPS - FABRIC Mot Necessary 48 00D FL *FL
28 1 “‘FLOOR PANEL BOARD Repair 128 .00 FL *-FL
28 1 *SPARE TYRE WINDNUT Mot Necessary 20.00FL *FL
o 1 “EXHAUST SILENCER ASSY Nol Necessary 328.00FL *-FL
31 3 *"EXHAUST SILENCER MOUNTINGS Not Necessary 54 00FL *-FL
32z 1 *EXHAUST CHROMED PIPE Mot Necessary 120.00FS *-FS
a3 1 *REVERSE SENSOR Shorted 380.00FS “20000FS

F=Francrise parl. S=SpcHen. L=ListhemDnc
Sub Total (S$) 5,053.00 3,281.00
- List Item Discount on L Hems 10.00/10.00% (S§) 455.30 308.10

Total Parts (S5) 4,597.70 2,972.90

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous tems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING CHARGES New 80.00 0.00
2  TOREMOVE | REFIT LUGGAGE TRIMS & GARNISH TO New 180.00 60.00
ASSIST REPAIRS
3  TO MOUNT VEHICLE ON CAR-O-LINER INORDER TO New 380.00 0.00
CONDUCT CHASSIS ALIGNMENT
4 LABOUR CHARGES TO REPAIR, PANEL BEAT AND New 1,200.00 700.00
STRAIGHTEN DAMAGED PARTS AND REPLACE THE ABOVE-
MENTIONED PARTS
& TO REMOVE / REPLACE EXHAUST SILENCER & REPAIR New 280.00 0.00
EXHAUST CENTER PIPE
6  TO REMOVE / REPLACE REVERSE SENSOR New 100.00 40.00
7 TO CHECK WIRING FUNCTIONS New 80.00 30.00
8  TOPUTTY, APPLY PRIMER & SPRAY-PAINT THE AFFECTED Mew 1,200.00 800.00
AREAS
8  TO APPLY RUST-PROOFING ON REPAIRED / REPLACED New 220.00 80.00
PANELS
Gross Labour Cost (S§) 3,720.00 1,710.00
Report was unsubmitied during this print-oul.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/2/2019



