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y L7 LKK Auto Consultants Pte Ltd

e ) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX G256 4315

Reg. No: 199607188R GST Reg. No. 19-96507198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ret CC4/LPC19001811/Khb3
#17-04/07 THE CONCOURSESINGAPORE 199655 0die 28012019 | ”llllmmlll |III
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 4153M Veh. Inspected SLJ 4887U
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/01/2019 |Inspection Date 28/01/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 588536
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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¥y ¥ 1. Auto
— - - - - i fsats

e aE e L Campany Reglstration Mo 18867 1RAE
SR AVE 1 #02:25 FAYA UBEINDUSTRIAL PARK, SINGAPORE 405933 TEL @ (0051 62563501 FANX £ (005 02564115
Yourrel: To Be Advised Date: 29.01.2019

Our ref: CC4/LPC1900191 1/Khb3

The Motor Claims Department
M/s LONPAC INSURANCE BHD

Dear SirfMudam,
PRELIMINARY ADVICE OF VEHICLE NO. SLJ4867L
We refler to the above mutter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.01.2019
i the premises of M/s_Esteem Performance Pie Lid and have the following 1o report:-

Waorkshop Estimate Amouni (5% 7,500.36

Revised Estimate Amouni : 5% 4.377.53

"Check” Items Amount : 5% 1.927.96

Market Value - 58 -

LTA Reimbursement Value : 5% -

Nett Value ; 55 -

Description of Damage: = m%

The vehicle sustained damages at the sl ¥
Front Portion —

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 diys

Yours faithfully,

KENNETH KONG
Licensed Appraiser



o ESTEEM ESTEEM PERFORMANCE PTE LTD

= L R e e —

Repair Estimates SLJ 4867 U
*arts (a) Cost/ List Price ltems $ 7,125.81
Plus/Less 25% s 1,781.45
Total of Cost/ List $ 5,344.36

(b) Nett Price ltems

Less

Total of Nett Item

i,

A o7 ,/{L’f-‘fﬂ,,;bf

G rany

(c) Special Nett ltems 3 45.00
"otal Parts Cost $ ﬁﬂjﬁ
.abour $ 2,120.00 e
lotal $ 7,509.36

The above total will be subjecled lo 7% G.8.T

Name of Surveyar ) /ﬁ' Here 5
Company 4 /E%
Survey conducted on ?0’/’ 7P at

Remarks By Surveyar

(a)
{b)

()

(d)

(e)

The repair of this vehicle is W&d { Is nat authorized until further notice

Recommended Days of Repair % 4 day(s)
Resurvey Required IWIFE{I
Excess 5

Signature of surveyor "& Date

28/ /s




ESTEEM PERFORMANCE PTE LTD

' o ) ESTEEM
P E”". 0””‘”0! To m’:;z?:-g Pﬁ:ﬁ?ﬁ: mwm 59
iyt

ipare Parts
'ehicle No.  : SLJ 4867 U Submit By Carmen Lim
fake & Model : TOYOTA PRIUS Year Manufacture : 2018
ihassis No JTDKB3FUB03540045 Engine No.
Cost/ List
i/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Front number plate | 1 |sas00 SN =
2 |Front number plate gamish Sl 1 |st2800 X
3 |Bonnet | 1 |s81240 e
4 |Bonnet lock 2| 1 |s13000 ¥
s  |Bonnet hinge LH z| 1 |ss780 X
6 |Bonnet hinge RH 2| 1 |ss7.80 X
7 |Headlamp RH ¢ 1 |$2,53160 —
s |Front bumper B | 1 |345080 —
g |Front bumper clip At | 10 |$40.00 =
1o |Front bumper reinforcement - upper /A 1 |$71150 %
11 |Front bumper reinforcement - lower {1 |s24530 %
12 |Front bumper side retainer RH Zif 1 |s10720 e
13 |Front bumper side retainer LH J4 1 [s10720 X
14 |Front bumper upper grille em| 1 832100 —
15 |Front bumper lower grille Jia| 1 [s14860 X
16 |Front bumper emblem e, | 1 [s8710 —
17 |Front bumper tow cover RH fin| 1 |s2s70 X
1&  |Front bumper tow cover LH Ay 1 32570 —
1¢__|Front bumper sponge - upper Je 1 |s89.81 -4
20 |Front bumper sponge - lower Ju | 1 |stas7o X
21 |Fog lamp RH N~ | 1 |ss1070 X
- \
23

Vote: If any of the quoted parts are recommended o be repaired, then an additional labour charge

vill be charged accordingly under supplementary

3k 5033 Ang Mo Kio Industrial Park 2 201-259 Singapore 569536 Tel: 64841221 Fux. 04847829

ompany Reg No. 200005485N / GST No. 20-0005485-N




o ) ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANC

B 5033 Ang Ma Ko, Ing Par 2 #01-251/ 258, 560536
Ted +65-5404 1221 Fax +65-0484 TE29 Websie: www esteemper! com s

Labour
Vehicle No SLJ 4867 U Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2016
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (BONNET SUPPORT PANEL FRONT BUMPER.
RHF FENDER) $800.00 ’;‘M
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (BONNET SUPPORT PANEL FRONT BUMPER,
RHF FENDER) $1.00000 | dce/
3 |To check wirng & focus headlamp $50.00 .Zﬂ-‘-"[
4 |To tuff coat $120.00 T/
5 |To remove & refit radiator, condenser to assist work load,
to top up A/C gas. ~Naqd  $150.00 .4
LAY
e e
iha Repawrey of the lollowing
« Ta resurvey fefnmiar HY g
- e ———
Pa et e quibject |2 conBrpahon
» Thy 0 3 W !"':II: Frenoion. e
a ey e o) rnust e fesorveyed gnd
= SO0 10 I approv e T =
Achrowledged by Repairer
T T A
s

Note: The above estimate of repair is based on visual assassment of the external affected arsas. Any
additional damages observed dunng the course of repair will be guote accordingly as a supplemeritary

Company Reg No, 2000054838 / GST No, 20-0005485-N
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Catherine Chong (LKK Auto)

From: ONG LI U <llong@lonpaccoms=

Sent: Monday, 28 January, 2019 2:24 PM

To: Carmen Lim; MT_Claim_SG; assignments@|kkauto.com; 'Admin-D [LKKAUto)'

Ce: serence ctc

Subject: RE: REQUEST FOR PRI SURVEY SLI4867U Our Ref: TBA

Attachments: TP - carmen (DESKTOP-G28FCIT AY/h5EEIZ 2018-07-20)xls; GIA REPORT-
5LI4867U.PDF

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer'’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

1 Kalvin Ang
o C ey
2 Xing Guo Qiang HHWH
3 Mohamad Taufikh @ W W0
e
4 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



The all {%%3 |onpac.com.sg

From: Carmen Lim [mailto:carmen@esteemperf.com.sg]
Sent: Monday, 28 January, 2019 12:31 PM

To: MT_Claim_SG

Cc: ONG LI LI; serence ctc

Subject: REQUEST FOR PRI SURVEY SLI4867U

ear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT
CASES (NIMA)

We act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no.SLJ 4867 U

Please be informed that the said vehicle can be inspected at :

Name of workshop : Esteem Performance Pte Ltd

Address :385 Sin Ming Drive (Inside Vicom) S 575718

Tel : 8491 4101

Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours.

If you fail 10 conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs should you fail
1o conduct the pre-repair inspection.

Thank you.



Freundliche GriBe [ Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: B728 0068
P: 6484 1221

E: carmen@esteemperf.com.sg

An i ark 1-258
{Head Office)

385 Sin Ming Drive Vicam Inspection Centre
(Showroom)

estesmperformance com




Shu Pei (LKKAuto)

— e ————————
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Wednesday, 30 January 2019 9:28 AM
To: Shu Pei (LKKAuUto)
Cc MT_Claim_5G; Vic (LKKAuto)
Subject: RE: REQUEST FOR PRI SURVEY SLI4B6TU Our Ref: TBA
Attachments: 30012019092434 pdf
Our Ref : 18/19/19/VP05/021373

Dear Shu Pei,

Attached copy of insured 's report for your attention,

Aside to Vic - Kindly assess liability before proceeding with Direct Settlement.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all C¥ew ) lonpac.com.sq

From: Shu Pel (LKKAuto) [mallto:shupel@lkkauto.com]

Sent: Tuesday, 29 January, 2019 6:23 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: REQUEST FOR PRI SURVEY SU4867U Our Ref: TBA

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SL] 4867U at M/s Esteem Performance Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s G1A report for our necessary action.



Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-4108

Bik 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | S(a08933)

From: Admin-D [LKKAuto)

Sent: Monday, 28 January 2019 2:42 PM

To: "ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR PRI SURVEY SLI486T7U QOur Ref: TBA

Dear Li LI,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gesignmentsitlkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(908933)

From: ONG LI Ll [mailto:llong@lon

Sent: Monday, 28 January, 2019 2:24 PM

To: Carmen Lim <carmen®@esteemperf.com.sg>; MT_Claim_5G <mt claim@lonpac.com>; assignments@lkkauto.com;
'Admin-D [LKKAuto)' <admin-d@lkk >

Cc: serence cic <serence@est S

Subject: RE: REQUEST FOR PRI SURVEY SLI4B&7U Our Ref: TBA

Without Prejudice
Save as to Costs

Dear Sir/Mdm
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle

jointly with your client/your motor workshop. We propose to use one of the motor surveyors
named in the following list to conduct the joint pre-repair survey as a single joint expert.

1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh




4 Bryan Ang

5 Adrian Ling

& Mohammed Rasul

7 Marcus Chua

B Kenneth Kong

9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert.

Regards,

Ong LI Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

—

- "-

The all { M%) Jonpac.com.sq

From: Carmen Lim [mailto!carmeni@esteemperf.com.sa]
Sent: Monday, 28 January, 2019 12:31 PM

To: MT_Caim_SG
Cec: ONG LI LT; serence cic
Subject: REQUEST FOR PRI SURVEY SL14867U

ear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)



We act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no.SLY 4867 U

Please be informed that the said vehicle can be inspected at :

Name of workshop : Esteem Performance Pte Lid

Address :385 Sin Ming Drive (Inside Vicom) S 575718

Tel : 8491 4101

Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-mentioned
workshop during office hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday.
Sunday or Public Holiday, The above-mentioned workshop will commence repairs should you fail to conduct the

pre-repair inspection.

Thank you.

Freundliche Griile / Best Regards

Carmen Lim
Accident Claim Execulive | Operation Division
Esteem Performance Pte Ltd

M: 8796 0066
P: 6484 1221

E: carmen(@esteemperf.com.sq
n Ki i 01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)










LETTER OF AUTHORITY

To Whom It May Concermn:

accmenT nvorving (U1 4961 W A Gk 412 M gﬂmﬁg Juue B‘F
Veturon_vnd_Gviandd Uradtssnd o 26.61:44 (<) ib: 30

1, Grab Rentals Ptz Ltd Nric No . 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. _ G £ppd~ A . do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD &as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the above mentioned accident M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.
1 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD eand such payment will constitute a full and final

discharge of my claims.

[ further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.

Signature of Qwner




LKK Auto Consultants Pte Ltd

§1 Ui Ave 1 #07-25 Poye Ubi Indusinal Park, Singapore 408333
TEL: 6256 1581 FAX: £256 4315
Reg. No: 19960T198R GS5T Reg. No. 18-060T188-R

CC4/LPC19001911/Kdadn2

LONPAC INSURANCE BHD Rel -

1704107 THE CONCOURSESINGAPORE 199655 D107 03032020 Illlmmlll ||I
Code : LPC2
Insured Veh. SLB 4153M Veh. Inspected SLJ 4867U
Policy No. Z18vP05019388 Coverage (5) 0.00
Claim No. 18/19/19/VPOS/021373 Excess ($) 0.00
Assign From  GERALD Assign Date 28/01/2019
Make & Model TOYOTA PRIUS (A) c.c 1708
Engine No. HIDDEN Year of Reg. 2016
Chassis No.  JTDKB3IFUB03540046 Colour METALLIC PEARL WHITE
Odometer 181803 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GDOD
Size Make Balance
R/H Front Tyre |155/65R15 YOKOHAMA 7 mm
L/H Front Tyre |185/65 R15 YOKOHAMA 7mm
R/H Rear Tyre |195/65 R15 YOKOHAMA 7 mm
L/H Rear Tyre |195/65 R15 YOKOHAMA 7 mm

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.

DAMAGES SEE DETAILS.

Accident Date 26/01/2015
Survey held at ESTEEM PERFORMAMNCE PTE LTD

BLK 5033

ANG MO KIO INDUSTRIAL PARK 2
#01-259

SINGAPORE 569538

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR IHB"I‘RUC'I'!GHS 'ﬂ'E HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPMR:




.
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-

e A ™ S T e e )

p—y

FRONT NUMBER PLATE GARNISH
BONNET
BONNET LOCK

BONNET HINGE LH

BONNET HINGE RH

HEADLAMP RH
FRONT BUMPER

10|FRONT BUMPER CLIP

FRONT BUMPER REINFORCEMENT -UPPER
FRONT BUMPER REINFORCEMENT -LOWER

FRONT BUMPER SIDE RETAINER RH
FRONT BUMPER SIDE RETAINER LH
FRONT BUMPER UPPER GRILLE
FRONT BUMPER LOWER GRILLE
FRONT BUMPER EMBLEM

FRONT BUMPER TOW COVER RH
FRONT BUMPER TOW COVER LH
FRONT BUMPER SPONGE -UPPER
FRONT BUMPER SPONGE -LOWER
FOG LAMP RH

LESS 25% DISCOUNT

SPECIAL NETT ITEMS
FRONT NUMBER PLATE (SN)

SERVICEABLE
BENT

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

CRACKED
BUCKLED
NECESSARY

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

DISTORTED
SERVICEABLE
CRACKED
SERVICEABLE
NECESSARY
SERVICEABLE
MISSING
SERVICEABLE
SERVICEABLE
SERVICEABLE

BENT

Report Ref No. CC4/LPC19001911/Kda3n2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408333
TEL: 6256 3581 FAX: G258 4315
Reg. Mo 190e07198R GST Reg. No. 19-960T198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 4867U

Page Mo 1ol 2

126.00
812.40 812.40
130.00
57.80
5780
2,531.60 2,531.60
450,80 450.80
40.00 40.00
711.50 -
245.30
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TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 800.00 400.00
REPAIR AREA (BONNET SUPPORT PANEL FRONT
BUMPER RHF FENDER).INCLUSIVE OF THE REPAIR OF
BONNET LOCK BONNET HINGE LH BONNET HINGE
RH,FRONT BUMPER REINFORCEMENT -UPPER AND
FRONT BUMPER REINFORCEMENT -LOWER.

TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT 1,000.00 600.00
REPAIR AREA (BONNET SUPPORT PANEL FRONT
BUMPER .RHF FENDER),

TO CHECK WIRING & FOCUS HEADLAMP. 50.00 20.00
TO TUFF COAT 12000 30.00
TO REMOVE & REFIT RADIATOR ,CONDENSER TO NOT NECESSARY 150.00 -
ASSIST WORK LOAD,TO TOP UP AIC GAS,

2,120.00 1,050.00
GRAND TOTAL 7.509.36 4,377.52
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KONG SENG CHEONG
Licensed Appraiser

DISCLAER OF LLABILITY TO THERD PARTIES . Thin Mepart o mads sobsly fir the sse snd banalil of the Client namsd on th irent pege ol this Repoeit.
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