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¥y 7L huee

L-l; ;; T- Pte Lt Company Registration No. 19960T188R
25 U AVE 1, #1225 PAYA LI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563361 FAN : (065) 62564315
Your ref: vC012279
Our ref: CC4/QBE19001893/Aha3 Date: 06.08.2019

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SIT6712R
We refer 1o the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.02.2019

at the premises of M/s PROGRESSIVE CAR CARE PTE LTD and have the following to report:-
Workshop Estimate Amount : 58 3.382.48

Revised Estimate Amount : 5% 2.210.85

"Check” Items Amount : 5% -

Market Value : 5% 16,000.00

LTA Reimbursement Value : 5% 10,200,00

Nett Value : S% 5.800.00

Description of Damage:
The vehicle sustained damages at the
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



Progressive Car Care Pte Ltd « .

Bik 50224 Uhi Road | #01-45/46 Singapors 408716
TEL 6741 %336 FAN 674) 7208 Email claimsfiprocarcare.com g
GST20100604%C RCB NO201006949C

| Kk
the Brmr " Tence notify
M/S: CHUA BOON KI . < WM
BLK 110 ALJUNIEDORESCENT. /=" EST1504507
#10-84 SINGAPORE 3801107+ .; WA il 28 Jan 2019
Wit ad | P10093465R00
i 1 SIT6TI2R
ATTN: QBE G300t e e 40 TOYOTA COROLLA
R —— ALTIS 1.6 AUTO
Your Ref No: TPOLIP-538he MROS3ZEE106157734
Claim Type: Third Hartes . 3774940786
Accident Date: 270172019 26/10/2009
TP Veh Reg No:  SFQIIITE
Estimate ir Cost to V [
Deseription UiPrice  Quantity Price Amount
S§ S8
List Price é
| HEAD LAMP ASSY - it Caud~ 44520 | pC 4320 ~
31 FRONT BUMPER TOP RUBER f e i 52,80 | PC 5280 ~ ¥
i FRONT BUMPER %'ti 463.10 | FC 463,10 "'fl
4 FRONT BUMPER CLIPS e 5.89 10 PC 5890 7
& FRONT BUMPER SIDE HOLDER - L1 N 45.60 1 PC 45.60
6 FRONT BUMPER SIDE HOLDER - RH P4 1560 1 PC 4560 ~
7 FRONT BUMPER REINFORCEMENT 28€ M 260 1PC . 34260 ¥
B FRONT BUMPER FOU LAMP COVER CHROME - Rii &M~ 135 10 I PC 125.10 &
0 FRONT BUMPER TOYOTA LOGO ™=~ 63.70 1P 6370
I FRONT BUMPER GRILLE ASSY R~ 21 1 PC Jizio &
11 FRONT FENDER - R Busdear 622 10 I PC 622,10 &
12 FRONT FENDER VVTI WORDING - Rl Ao 16,70 | PC 70 =
13 FRONT FENDER COWLING - RH e 17120 I rC 171.20 >
|4 PFRONT FENDER COWLING CLIPS - RH 389 10 P 3R.90 -*'
2.843.30
Less 25% 710.83 213248
Labour
|5 1O KNOCK OUT DENTS, SUPPORT PANEL. REMOVE. 600,00 I 108 et 407
REPLACE ACCIDENT PARTS
16 TO RESPRAY PAINT ON ACCIDENT PORTIONS 00, (H) 1JoB el @5
17 TOCHECK WIRING 20,00 1 OB 20000 *~
1% TOTUFF-KOTE 30,00 1108 000k
1,250.00 1. 250.00
Ac[nm ‘“ T Towl S$ 338248
'_' < 29 ,n )f Add GST @ ™ 236.77
nul Amount Payable 5% 3.619.25

[OTAL: SINGAPORE DOLLAR THREE THOUSAND SIX HUNDRED NINETEEN AND CENTS TWENTY FIVE ONLY

For P ve Car Care Pte Lid
1.‘/|l

AUTHORISED SIGNATURE



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner ID Type: Singapore MRIC
Orwner 1D: 17100
[T o T T S S ———
Vehicle No SIT6712R
Vehicle to be Exported Vs
Intended Deregistration Date 28 Feb 201%
Vehicle Make: TOYOTA
Vehicle Model COROLLAALTIS L6 AUTO
Primary Colour: Belge
Manufacturing Year 2009
Engine No 3ZT4940784
Chassis No.: MROS3IZEEI06157734
Maximum Pawer Output: BO.O KW (107 bhp)
Opean Market Value: $17,85300
Original Reglstration Date 24 Oct 2009
First Registration Date 246 0ct 20079
Transfer Count: 1
Actual ARF Paid $17.853.00
[ SHTTIRTRN A0 (FTTTEY 2F 1 s H s — w—————— = |
PARF Eligibility: Yes
PARF Eligibility Expiry Date 25 0ct 2019
PARF Rebate Amount $8,924.00
e G R L e e, )
COE Expiry Date 25 Oct 2019
COE Category: A -Car [1600cc & below)
COE Perlod([Years) 10
QP Paid $18.899.00
COE Rebate Amount $1.229.00
Total Rebate Amount: $10,155.00

The information contained herein s correct asat 28 Feb 2019

OK
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Mei Kwan (LKKAuto) S ——

From: loyce Foo <joyce.foo@gbe.com=

Sent: Tuesday, 29 lanuary, 2019 4:57 PM

To: Mei Kwan (LKKAuto); Jenny Toh

Co Admin A; CS A Team; Joy Irene (LKKAuto)

Subject: RE: PROGRESSIVE/TP/SJT 6712 R(SFQ 1117 E)/DOA 27.01.2019/EST $3382.48
Attachments: SFQ1117E.pdi

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Qur Ref. VCD12279
Hi

Attached Insured's report for your retention.

Thanks & Best Regands

Joyce Foo
Saniar Assatant - Claime

OBE Asla Pacific — Singapora

QBE Insurance (Singapora) Pte Lio
Phone: <55 B477 1184

Email; joyce foo@abe.com
Vimil U= on the web a3l www, .‘.Lj:‘.':: T I=\.'_'|

Engineering & __,-' -7
Construction Accid

From: Mei Kwan (LKEKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 29 January 2019 4:15 PM

To: Jlenny Toh <jenny.toh@qgbe.com>

Ce: Joyce Foo <joyce foo@qbe.com>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Joy lrene
(LEKAuto) <Joylrene@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E)/DOA 27.01.2019/E5T 53382 .48

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

QBE ref: V0018555
LKK REF: CC4/QBE19001893 /ja3



Kindly acknowledge receipt.

From; Peiwen <peiwen(@procarcare.com.sg> On Behalf Of Claims
Sent: Monday, 28 January 2019 12:08 PM

To: Jenny Toh <jenny toh@agbe.com>

Ce: Lily <bhlim@procarcare.com.sg>; Soo Leong Keat <lksoo@procarcare.com.sg>
Subject: PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E}/DOA 27.01.2019/EST $3382.48

Hi Jenny,

Please refer to the attached and arrange survey.

Vehicle is NOT IN workshop.

Kindly assist to advise OIC for this case.
Thank You,

Regards,

Pel Wen NG

Claims Advisory

Progressive Car Care Pte Lid

Blk 3022A Ubi Road 1 D1-45/46 Singapore 408716
T: +65 6741 5336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded os Progressive Car Care Pte Ltd,
You may now reach us at our new email addresses {@procarcore.com.sg). We look forwaord to your continued
support.

are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email i1s unauthonsed and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The infarmation in this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email Is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephane. You should also delete this email and destroy any hard copies produced.



Catherine Chung (LKK Autn!

From: Jenny Toh <jenny.toh@gbe.com>

Sent: Monday, 28 January, 2019 2:48 PM

To: ‘assignments’

Ce: Jenny Toh; Joyce Foo

Subject: FW: PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E)/DOA 27.01.2019/EST $3382.48
Attachments: 28012019120620.pdf

Our ref; VO018555

Dear Sir

Kindly survey the third party vehicle :- }%mlm% e 3“‘-\-\“{\
Insured: SFQ1117E DB vth (0.
Third party : SIT6712R

Date of accident : 27/01/2019
Contact : as below

Kindly acknowledge receipt.

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Monday, 28 lanuary 2019 12:08 PM

Ta: Jenny Toh <jenny.toh@gbe.com>

Cc: Lily <bhlim@procarcare.com.sg>; 500 Leong Keat <lksoo@procarcare.com.sg>
Subject: PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E)/DOA 27.01.2019/EST $3382.48

Hi lenny,

Please refer to the attached and arrange survey.
Vehicle is NOT IN workshop

Kindly assist to advise OIC for this case.
Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims@procarcare com.sg
W: www.procarcare.com.sa

PROGRESSIVE
CAR CARE PTE LTD



B With effect from.1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new emall eddresses (Bprocarcore.com.sg). We look forword to your continued
Support

are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Progressive Car Care Pte Ltd
(Co. ieg. No. 201006949C)
ik 30332A bl Road 1 #01-45/ 46 S408716

mmf.ss,‘lf T:+65 6741 _SliﬁlF: +E5 6741 7208
CAR CARE PTE LTD & claims@procarcare com 1

W W, procarcare. com g

29.03.2019

Our Rel: TP 01 19-5381

M/S QBE INSURANCE (SINGAPORE) PTE LTD

| RAFFLES QUAY

#19-10 SOUTH TOWER

SINGAPORE 048583

Attn: Motor Claims Department

Prear Sir,

ACCIDENT INVOLVING VEMICLE: SIT 6712 R & SFQ 1117 £ ON 27,01.2019

We are the authorized repair workshop for the owner of motor vehicle no: ST 6712 R which was involved in the

above captioned accident with your insured vehicle: SFQ 1117 E. The vehicle owner has requested and authorized
us Lo assist him in presenting the claim against the parmy responsible for the damage 10 the vehicle.

As the aceldent was caused by the negligent act of your insured driv ing. we are submitting these claims for
your consideration on behalf of the owner/claimant.

01y Cost of Repair (incl gsi) s 1,B19.00
02)  GIA Search Fee 5 200
03)  Rembursement - Loss of Use (03 days x $60/day) 5 180,00

5 20010 00

We enclosed herewith the following documents to support the elaims:-
Al Letter of Authorisation  GIA reporiis) | Insurance Centificile. eic.
by Fioal Tax Invoice  GIA Search Fee
Kndly ook inmo the mater and let us hear from vou o the settloment of our customer’s clakms

as soon us possible.

Plesse note that it is o condition of any settlement reached that it shall be without prejudice o any
persanal injury claim (if any) of the owner/claimant,

%
Enithfully
Foaad
™
,"“

Progressive Car Care Pre Lid
Email : claims@procarcare.com.sg

Aczident Repairs & Insurance Claims | Panel Beating | Spray Fainting | Mechanical Repairs | Servicing & Maintenance
Engine Diagnostics | Tyres & Battenes | 24-Hrs Towing & Recovery
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S1UBEAVE 1, 801-23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62563561 FAX : (003) 67414108

Our Ref: CC4/QBE19001893/Ahal

06 AUGUST 2019

TOMY HUI ELECTRICAL ENGINEERING PTE LTD
7 TOH GUAN ROAD EAST

#03-03 ALPHA INDUSTRIAL BUILDING
SINGAPORE 608599

Dear Siv'Madam,
ACCIDENT INVOLVING SFQ 1117E AND SJT 6712R ON 27/01/2019

We refer 1o the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authonzed driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party. Unless
proven otherwise.

Should you however wish 1o further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and yvour NCD will be protected.

Please call us if you have further queries.

FAX: 6741 4108
Email: vicalpeh @ lkkauto.com

c.c.  QBE Insurance (Singapore) Private Limited
{Motar Claims Depi)



Progressive Car Care Pte Ltd

(Co, Reg. No: 207006549C)
Bik 30224 Ubi Road 1 101-45/ 46 5408716
PROGRESSIVE T.<65 6741 5336 | F: +65 6741 7208
E: chims@procarcare.com.sg
CAR CARE PTE LTD s

Date : }fr March :){}Iﬂ
Our Ref - P cng-538)

I/ we L’hui’. Ruon Kiah nieNo. S 1651 0T

Sgarore
Rasiging et BV 110 H\}un}gd (roscont 3H0-94 mﬁ:; 3%l

Vahicie No_ S0 | (412 E_hnrnhy authorize PROGRESSIVE CAR CARE PTE LTD af

Blk 3022A Ubl Road 1 #01-45/46 Singapore 408716 to resclve the sbove matter.

In respect of this authorization. | / We confirmed to accept whatsoever sellled or agreed by them
and also agreed that all Paymenis include Loss of Use 1o make in favour of

PROGRESSIVE CAR CARE PTE LTD.

I/ We am/are fully sware that all settlement made in respect of he accident occurred on

2119 pergra Sis Place. h@RrL Bimg wﬂ'ﬁﬁm

Fingl discharge of the claims inclusive of damages, loss of use slc,

f_r"

C Wi
SIGNATURE OF OWNER

Aczident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Enﬁnrﬂwmﬁulfym&hlmﬁ[ﬂﬂnhﬁnglw




Without Prejudice

to any claim for
DISCHARGE VOUCHER personal injury
Without Prejudice
Save As to Cosis
Your Reference : TP 0119-5381
Our Reference : vCco12279

/We, CHUA BOON KIAH do hereby acknowledge the sum of Singapore Dollars: Two
Thousand One Only (S$2.001.00) being full discharge and satisfaction of all claims
against QBE Insurance (Singapore) Pte Ltd and thelr Insured, TOMY HUI
ELECTRICAL ENGINEERING PTE LTD", over damage to mylour vehicle

from an accident Invalving SFQ 1117E and SJT 6712A at/along SIMS PLACE, which
occurred on 27 JANUARY 2019 at about 1330 hours.

Further, /we hereby acknowledge and accepl that the above sald sum paid to me Is
‘strictly on a without admission of liabllity basis’ and l/we hereby discharge and release
the sald QBE Insurance (Singapore) Ple Lid and their Insured TOMY HUI
ELECTRICAL ENGINEERING PTE LTD', from all claims, demands or action of
damages as a result of the said accident.

Also, I/we hereby agree to indemnify and keep indemnified the said QBE Insurance

(Singapore) Pte Lid against all and any claims whatsoever made or 10 be made by any
person or persons on my/our bahalf in respect of the said accident.

Dated this (day) __ 2 of (month) BQ'-E‘ (year) 2018

G AW,

Signature Witness's Signature b
(j\m Roon Kiah
Claimant's Name Witness's Name
S16519103
FIN'NRIC No. FIN'NRIC No.
_gu: (10 ﬂ\m ﬂd CW PROGRESSIVE CAR CARE FL%H;D
=H!E}" 2 Singapore 408716
ﬁ J e Jal 6741 5336 Fax: 8741 7208
990* '\ O Emall; claims@@procarcare.com.sg
mﬂ“ m
Plaasa retum to:
QBE Insurance (Singapore) Pte Lid
1 Ralfies Quay
#28-10 South Tower
Singapore 048583
Fax: 6533 3270

Company stamp If applicable



THIRD PARTY DISCHARGE VOUCHER

I/ e '::h"a &1-’0 tffl"(\ agreed to accept the sum of

(8§ _2C0)-C0 | in full and final

settlement of all claims that { / We or may hereafter have against the driver / owner of motor
vehicle no. S FQ 11 :1 E. and / or (_\EE sy rncg_ (Q%F@LTQ\ P-k! Hd
for damage / loss to motar vehicle no. 83 T H‘ﬂ_{a\ arising from an accident on

7 lll}u‘:i along ";MQ l‘*qﬂl N‘%l’t (;*'M.? Ldnl I / We hereby

authorized you to make payment without admission of liability on the part of

or your insured direct to M/s PROGRESSIVE CAR CARE PTE LTD

PROGRESSIVE CAR CARE PTE LT
Bilk 30224 Ubl Road ! # 01-45/4 )

=3 Singapore 408718
- Tol: 6741 8336 Fux: 6741 7208 ,Q’U‘i
A= LUUN Email: claims@procarcare.com, z
SIGNATURE OF CLAIMANT SIGNATURE OF WITN

NRIC: SIES513103




Progressive Car Care Pte Ltd

Mk 30224 | Ti Road | 0014546 Singapore 408716
TEL 6741 £336 FAN: 6741 7208 Emwil: claimaii procarcan com g
CSTIDN006540C HUH SNO-201 006046

M/S:  QBE INSURANCE INTERNATIONAL LTD Claim No: EST1504507
| Raffle Quay Final No: PS1503327
#29-10 South Tower Date: 29 Mar 2019
Singapore D48583 Policy No: P10093465R00
Veh Reg No: SIT6712R
ATTN: Motor Claim Departiment Make/Model:  TOYOTA COROLLA
ALTIS 1.6 AUTO
Your Ref No: TP 0119-5381 Chassis No: MROS3ZEEI06157734
Claim Type: Third Party Engine No: IZZ3940786
Accident Date: 2710122019 Reg. Date: 26/10.2009
TP Veh Reg No:  SFQI11TE
inal air 6712
Description Quantity Price Amount
S8 3]
Spare Parts
I TOPROCEED O LEMIEP SUM REPAIR I Wi VR
170000 1. 700,00
Fiovianl SS 1700 00
Add GST o ™% 119 0
Pt At Pasahle S8 0. 519.00

TETAL: SINGAPORE DOLLAR ONE THOUSAND FIGHT HUNDRED NINE TEEN ONLY

For Progressive Car Care Pre 1)1

PROGRESSIVE CAR CARE PTE

Blk 3022A Ubl Road 1 # 01-45/48
Singapore 408718

Tel: 6741 5338 Fax: 8741 72

Emall; claims@procarcare.cong.

AUTHORISED SIGNATURE



. 128018 Involce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
lNWCE Phone: +65 6224 0010 Fax: +65 8224 D030
ASSOCIATION Operaling Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE o' rewistration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-015330

Date of Request: 28/01/2018 Your Ref No: Online Purchase

Progressive Car Care Pte Ltd

Blk 3022A Ubl Road 1

#01-45/48

Singapore 408716

Deaar SirMadam,

Enquiry Dale 28/01/2019

Enquiry By So0 Leong Keat

TP Vehlcle No, SFQINMTE

Accident Date 28/012010

Enquiry Result

TP Vehicle No. Insurar Perlod of Insurance Insurer Tel, No.
SFQ11TE OBE Insurance (Singapare) Pte Lid 11/08/2018-19/01/2020 62246633
Thank You.

Tl'tehmmprwmtnmmuhmtrmIMwwmfmmmlmmlmwm-mmbcudumﬁmmﬁmuﬂmﬂ
smglpnrnandml,llmnummﬁllyh-nﬂmwwmmmuﬂﬂheundmmhbmywhmwhmymnrwlrwmmnf
or in cannaction with the reports or their imapes.

This Is & computer generated documeni and requires no slgnature.

hitps /fsingapore. merimen. comiclaims/indes.cim Musebox=MTRsasAlusesciion=dsp _geninviphrefid=20419814CFID=476123268CF TOKEN=3ae... 172



mmim

GENERAL

INSURANCE
ASSOCIATION

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 D030
Operaling Hours: Monday to Friday 8am to Spm
GST Registration No: M4DD017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-015330
Date of Request: 28/01/2019 Your Ref No: Online Purchase
Progressive Car Care Pte Lid
Blk 3022A Ubi Road 1
#01-45/48
Singapore 408716

Dear SirfViadam,

Enquiry Date 28/01/2018

Enquiry By Soo Leong Keat

TP Vehicls No. SFO1117E
Accident Date 280112018

DESCRIFTION AMOUNT (S§)

TP Irsurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Date;
[X] GIRO [ ) Cash [ ] Cheque

hitps:/fsingapore.merimen. comiclaims/index.cfm Husebox=MTRaas fussaction=dsp_geninvipArefid=20419814CFID=476 123264 CF TOKEN=338, a2



Vic tLKKAutu!

From: Janice Goh Siew Geok <janice.goh@gbe.com>

Sent: Thursday, 22 August, 2019 11:59 AM

To: Vic (LKKAuUto)

Cc Admin A

Subject: RE: <SEEK MANDATE> RE: QBE REF: VC012279 PROGRESSIVE/TP/SIT 6712 R(SFQ

1117 E)/DOA 27.01.2019/EST $3382.48 LKK REF CC4/QBE19001893/Aha3

Hi Vic

Please proceed.
Thank you.

Janice Goh
Exscutive, Claims
Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583

«65 B4TT 1243
Websile Linkedin Twittar

@& QBE

From: Vic (LKKAuto) <vicalpeh@Ikkauto,com>

Sent: Thursday, 22 August 2019 11:49 AM

To: Janice Goh Siew Geok <janice.goh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Jenny Toh <jenny.toh@gbe.com>
Subject: <SEEK MANDATE=> RE: QBE REF: VC012279 PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E)/DOA 27.01.2019/E5T
S3382.48 LKK REF CC4/QBE19001893/Aha3

YOUR REF -VCD12279
LKK REF — CC4/QBE19001893/Aha3

f=— s

Dear Janice,

ACCIDENT INVOL VING VEHICLES S5FQ 1117E (Ol) AND SIT 6712R (TP) ON 27/01/2019
We refer to the above matter.

It was reported that Insured vehicle was turning left at a going straight or turn right lane. A copy of TP video footage
was attached for your reference.

A letter was sent out to the Insured to notify of the TP claim, liability and NCD issues. No feedback from Insured till
date.

In view of the above, liability is not to our Insured’s favour.

Summary to offer to repairer PROGRESSIVE CAR CARE PTE LTD s as follows:



TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 3,619.24 $ 1,819.00
Loss of Use (560 x 3 days) $  180.00 S 180.00
GlA Search Fee s 2.00 S 2.00
TOTAL |$ 3,801.24  |$ 2,001.00

Breakdown of days is as follows:

Our surveyor’'s recommended days to repair 4 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your appraval and/or further instructions please.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh®lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

LK e
i Save the Sarth- FPrint only when necessary-

This e-mall contain confidential and privileged material, and are for the sole usa of the Intended reciplent. Use or distribution by an
unintended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mall In error, please do nat
read this e-mail or any attached items. Plaasae dalele the e-mail and all attachments, including any coples thereof, and inform the
sander thal you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Tuesday, 6 August, 2019 5:03 PM

To: lanice Goh Siew Geok

Cc: Admin A; Vic (LKKAuto)

Subject: RE: QBE REF:; VC012279 PROGRESSIVE/TP/SIT 6712 R(SFQ 1117 E)/DOA 27.01.2019/E5T $3382.48 LKK REF

CC4/QBE19001893/Aha3
Your Ref: VC012279
WITHOUT PREJUDICE
Dear Janice,
We refer further to our below email.
Enclosed for your perusal:
Estimated cost of repair - marked

Preliminary advice
Inspection Photos



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrnial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg No' 199607188R GST Reg Mo 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automoblle:

QBE INSURANCE (SINGAPORE) FTE LTD Ref : CC4/QBE180016893/Ahalqg2
itttk owe:ocszos [N
Code: QBE
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFQ 1117E Vah. Inspected SJT6712R
Policy No. 8-V0018555-MVA Coverage ($) 0.00
Claim No. VC012279 Excess ($) 0.00
Assign From JENNY Assign Date 28/01/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1568
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MROS3IZEE1068157734 Colour GOLD
Odometer BaS61 Steering IN ORDER
Brakes iN CRDER Maodification SPORTS RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/85 R15 BRIDGESTONE & mm
L/H Front Tyre |185/65R15 BRIDGESTONE 6 mm
R/H Rear Tyre |[195/65R15 BRIDGESTONE 6 mm
L/H Rear Tyre |195/85R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION.
DAMAGES SEE DETAILS.
5. Ganeral Information
Accident Date 27/01/2018 Inspection Date 28/02/2018
Survey held at PROGRESSIVE CAR CARE PTELTD
BLK 3022A UBI ROAD 1 #01-45/48, SINGAPORE 048716
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

4 Working Days
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LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8258 3581 FAX: 6256 4315

Reg No 19960712BR GST Reg No. 19-9607188-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJT 6712R
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|HEADLAMP ASSY - RH CRACKED 44520 44520
1|FRONT BUMPER TOP RUBBER NECESSARY 52.50 52.50
1|FRONT BUMPER DEFORMED 463.10 463.10
10|FRONT BUMPER CLIPS @55.89 NECESSARY * 5880 58.90
1|FRONT BUMPER SIDE HOLDER - LH NOT NECESSARY 4580
1|FRONT BUMPER SIDE HOLDER - RH NECESSARY 4560 4560
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 342 60
1|FRONT BUMPER FOG LAMP COVER CHROME - RH NOT NECESSARY 126.10
1|FRONT BUMPER TOYOTA LOGO NECESSARY 63.70 63.70
1|FRONT BUMPER GRILLE ASSY NOT NECESSARY 312.10
1|FRONT FENDER - RH BUCKLED 622.10 622.10
1|FRONT FENDER VWTI WORDING - RH NECESSARY 38.70 38.70
1|FRONT FENDER COWLING - RH NOT NECESSARY 171.20
10|FRONT FENDER COWLING CLIPS - RH @$5.86 NOT NECESSARY 58.80
LESS 25% DISCOUNT -710.83 -446 95
213247 1.340.85
LABOUR
TO KNOCK OUT DENTS, SUPPORT PANEL, REMOVE, 800.00 400.00
REPLACE ACCIDENT PARTS.
TO RESPRAY PAINT ON ACCIDENT PORTIONS 600,00 450.00
TO CHECK WIRING. 20,00 20.00
TO TUFF-KOTE. NOT NECESSARY 30.00 -
1,250.00 870.00
GRAND TOTAL 3,382.47 2,210.85
RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00

(TO ITS PRE-ACCIDENT CONDITION)

KR

ADRIAN LING WAI PING

Report Ref No. CC4/QBE19001893/Aha3q2

B.Eng AMSOE AMIRTE.AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repan i made salefy for the use and benefit of the Cleni named on ihe frond pege of ks Report




