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Tel: 6286 6060 , FAX: 6286 T060

Rico 60 Aute Services Pie Lid . Bk 8, hakd Bokin Avonue 4, #02-24
Premicr (@ Kaki Bukir Singapore 415875 , Emall: clainnd ricobllcom I

4

VECHICLE NUM: SMAGITTP =
MAKE & MODEL: HONDA SHUTTLE
MILEAGE:
TYRE:
CHASSIS NUM: |
AT
; 3 e B immmmges o . v = e —— |
| [FRONT BUMPER o>/ L o I Sie%9 |
2 |FRONT BUMPER RETAINER LR Frr>=i ¢ S | 2 [S gW |
| 3 |[FRONT BUMPER BRACKET L+R AT % : | % (O
4 |FRONT BUMPER GRILLE A | 1 | £2340 |
5 |[FRONT BUMPER FOG LAMP LH a1 Y [ 1 | $%R0 |
6 |[FRONT BUMPER FOG LAMP GRILLE LH A 4 % 1 | Yo
7 |FRONT BUMPER REINFORCEMENT BAR 1 4 % o | | ¥%D
% |[FRONT BUMPER SPONGE AT Y -
9 |FRONT BUMPER UNDERCOVER Ay 1| Yuyo
10 [HEADLAMP LH ATY 1 Aa3g0
11 |HEADLAMP BRACKET LH A1 X 1 |4 A0
|
L T=%10%) 00 I
(&8 70/ =¥201.60 SUBTOTAL| s -
LESS 20% s -
PARTS TOTAL -
1 |[FRONT BUMPER CLIPS e U 0|5 100.00
In= $E=R
SPECIAL NETT TOTAL $ 10000
| e Doy SN LBOUA A e e e[GO e |
| [TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD KNOCK&REALIGN /(12> | | |§ 500.00
2 |TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA 20| 1t |s snmw
3 |TO RUST PROOF ACCIDENT AFFECTED AREA AT S| 1 s 12000
4 |TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS 32 : 1 |s 12000
5 |TO CHECK WIRING LAYOUT AND FOG LAMP FUNCTION 1 |s 12000
L> Sow.
Bracajren. WO (X% Y0 LABOUR TOTAL S 1360.00
Ma';r"ﬁf./éj,b/f GRAND TOTAL COST S 1,460.00
Afad .




Bice 80 Auls Services Pie Lid . BIk ¥ . Kaki Bukdi Avenie 4, #0224
Premiber @ Kaki Bubdl Singapore 418875, Emuil: cluims ricod.com
Tel: G204 allad , FAX: &2%6 TOG0

VECHICLE NUM: S\M b]ﬂ' P

MAKE & MODEL: HONDA SHUTTLE
MILEAGE: = —
TYRE: |

CHASSIS NUM: -

DL A

e = | mesweT g T [ e
| FRONT BUMPER . b/ e > ____JI ¥ §
; _I-FF{‘.I\T BL'\lFLH_HLIAI'\EH L+R — 45 _4‘“(_ (f’ C - . 2
3 FRONT BUMPER BRACKET L+R A4 x 2 |
| 4 FRONT BUMPER GRILLE A9 v 1 |
: s [FRONT BUMPER FOG LAMP Ll 11 Y peim—— |
6 FRONT BUMPER FOG LAMPGRILLELH A 4 ¥ A I -
"7 [FRONT BUMPER REINFORCEMENTBAR ) A X i3
| 8 |[FRONT BUMPER SPONGE A1 ¥ - K
"9 |[FRONT BUMPER UNDERCOVER My B !
10 HEADLAMP LH A1Y | 1
11 HEADLAMP BRACKET LIl — Ak | o |
N SUBTOTAL, 5 -
LESS20% s - |
o PARTS TOTAL s - |
A - SPECIAL NETT x| emcx |
| | [FRONT BUMPER CLIPS - e U 10 |5 10000
- ~ SPECIAL NETT TOTAL s 10000
gt o0 LAROUR: ¢ s & = e __|QTY| PRICE
K TO RNR ACCIDENT mm,u:r PARTS,CUT/WELD ,KNOCK&REALIGN Jlo | 1 [s s
|2 |TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA 202 | 1 |s so000|
3 [TO RUST PROOF ACCIDENT AFFECTED AREA P EE AR
4 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS S /11 s 1000
5 TO CHECK WIRING LAYOUT AND FOG LAMP FUNCTION TN s 1200
. i _ g .
LABOURTOTAL | § 136000

L plaA ,Ji-{ﬂ;amf{ GRAND TOTALCOST| |5 146000
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> Back to OneMotoring

(Mﬂ'ﬁ

Enquire PARF/COE Rebate for Registered Vehicle —

Vehicle Owner Particulars
Owner ID Type:

Crwiner ID:

Vehicle Details

Vehicle No..

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

I.-"!'il'l'lnll"'nr Colour:
Mamfg_l_:turlr' Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category.

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
DO3&H

No

25 Jan 2019
HONDA

SHUTTLE 1.5G CVT
Black

2018
L15B5461541
GKB1201299
97.0kW (130 bhp)
$18,99000

14 Jun 2018
0
$8.990.00

Yes
13Jun 2028
$6.742.00

A- Car up to 1600cc & 97kW (130bhp)
10

$37.000.00

$3472600

The information contained herein is correct as at 25 Jan 2019

OK




R_.epon Remarks Entry

Page 1 of 1

Report Remarks Entry - CC4/FWD19001892/Upb3

| Remarks
"
Remarks
W
A
[ |Remarks 1 By |on
} 26/1/2019
[]|sMa 8377P ; SGU 75020 LSP 13 '56:58 PM
[1[EST : $ — SUR : - WKSP : RICO 80 AUTO SERVICES PTE LTD LSP [Seies bag
26/2/2019
[]|CALL LIONEL -OI NOT FILL GIA **POLICE REPORT ONLY**** LSP |12:02:20
[PM
26/2/2019
[C]|KINDLY REQUEST EVIDENCE TO CONFIRM Ol CAR PLATE NUMBER LSP ; ﬁuazm
|
12/2019
[J|FILE PASS TO ASHER LSP 15 10:57 PM
i Recd Ip video save in (V:ASHER:2018) video show that insured hil ip parked vehicle. Video SRY :ﬁﬂglg
forwarded to FWD. AM
0 “Hi Asher, Insured yet to file the GIA report. | will chase my insured again. Regards, Lionel * - SRY 26/6/2019
26/06/2019 3.09.07 PM
181712019
[T1|FILE TRANSFER TO HT SRY lgok ke AM
http://www.init.com.sg/VIEWS/entry/ReportRemarksEntry.aspxTnid=292960 30/8/2019



Hsiao TunE (LKKAuto)

From: Rico 60 <claims@ricob0.com>

Sent: Thursday, 5 September 2019 10:27 AM

To: Hsiao Tong (LKKAuto)

Subject: LOD for SMABITTP

Attachments; Letter Of Demand (PDF).pdf; 20190805101 109.pdf

Dear Hsiao Tong,

Hope this email finds you well.

Kindly refer to attached for your necessary action,
Thank you.

Best Regards,
Jin Hai

RICO

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@ricob0.com
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- AUDIT TRAIL

Ll i
29 Jan 2019
L6:09
29 Jan 2019
16:09
29 Jan 2019
16109
29 Jan 2019
16:09
5 29 Jan 2019
16:09
& 9 Jan 2019
16:10
9 Jan 2019
16:10

A 29 Jan 2019
20:20

30 Jan 2019
16:43

19 Jun 2019
16:13

1
F

3

10

1 19 Jun 2019
16:14

| . 19 Jun 2019
12 514

19 Jun 2018
13 36:17
30 Aug 2019
16:18

10 Aug 2019
16:19

05 Sep 2019
16 ng.19

14

15

17 0% Sep 2015
09:19
05 Sep 2019

18 69:20

73 Sep 2018
19 pain

23 Sep 2019

20 08:21

13 Sep 2019

2 g3

27 Sep 2019
22 12:00

Marimen e-Claims

Claim Audit

Cim Veh Model Changed (206086) AD[VA AD] 200 190z IW,

Clm Created

Adj Co Assigned
Ad| Next Rpt Changed

Adj Mandate Set

Label Added

Ad] Adjuster Assigned

Cim Registration

Modified

Clm Veh Model Changed

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Ad) Rpt Initiated

Cim Dtl Modified

Cim Detalls Notified

Adj Mandate Reguest

Date Fram

:mm
No record

Reg No: SMASITTR, Acct Date: 2019/01/19, Caim Type: TP, Insurer: FWD Singapore P
t=, Lid, {HQ). Werkshop: RICO 60 AUTO SERVICES FTE LTD (HQ)
LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Ag) Assignment, Sugg

ested Adj). - Tnfinitl Appratsal Service,
Next RptiFinal Rpt,Due Dote; 2019/02/11

Approved:0.00.Reinsh:Ad] decides.
{20005): Direct Settlement .

[None] -> MARCLS CHUA

Pol No:->PNPYV201B-00006835,

{2060BE) -> (205534) HONDA SHUTTLE 1.5.G CVT [A]

Downloaded Video - Accident

Downloaded Video - Accidant

Downloaded Video - Accident

Downlopded Video - Accigant

Downloaded Video - Accident

Pownjoaded Videa - Accidant

Downloaded Viden - Acoident

Downloaded Video - Accident

Downloaded Video - Accident

IP] Reg, Date: -> H18/06/14

Curfleg: 1292 45:LIABILITY: 100%(BOLA 23) QUANTUM: (a) CORw/GST: $1,070.00 +
(b) LOR: $200.00 (2days x £100) + (c) DISBURSEMENT: $22.45 Total: a+b+c = $1,1%
2,45 *VEH MODEL: Honda Shuttle [14962c). FOR YOUR APPROVAL/INSTRUCTION.

ji,-j[ﬂ Date To

Merimen Billing for this case - Transaction History

2138065

2138070

a7 May 2019
12:04:12

07 May 2019
12:04:14

FwD FwD
Video Upload Mator Singapore Pte. Singapore Pte.
| _ itd. (#Q)  Ltd. (HQ)
Video Upload Motor FwD FWD
| Singapore Pre. Singapore Pre.

4|7 »| Audit Type Mone

SMAGITTP

SMAEITTR

Linne} Tan

Liomel Tan

[A] Lau
Shu Pe
[A] Lau
Shu Pei
[&] Law
Shu Pel
[A] Lou
Shu Ped
[A] Laa
Shu Pel
[A] Lau
Shu Ped
[A] Lau
Shu Pel
1]
Linnel
Tan
[A] Lau
Shu Pel
I
Lipnel
Tan
m
Lignel
Tan
]
Lionel
Tan
[
Lioned
Tan
[A] Law
Shu Pei
[A] Law
Shu Pel
[A]
MARCLUS
CHUA
4]
MARCUS
CHUA
[A]
MARCUS
CHUA
[A)
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A)
CHEW
HS1AD
TONG

ey

KN XX

XN NN

hitps )/ singapore mermen.com/claimsafindes. cfm Musebax=MTRad|usler&fuseaction=dsp_viswhistorybcaseid=78T821 Aextid=2039048CFID=5087 ...

112



125019 Marmen & Claims

Print Received Message

This mail is associaled with :

*SMAB377P (1201900003331)
[SGUT502D)
™

KOH KiA WAN
Jan 18 2018 12:004M
[Roseley Bin Kadir]
RICO 60 AUTO SERVICES PTELTD

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG). senl an 01/10/2019 12:54 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5§1292.45) - SMAG377P - Claim Handler: Lionel Tan

Approved:1292.45.

hitps:{fsingapare merimen com/claims/index cfmPusebox=5VOmail&luseactior=dsp_PrintACFID=600755728CFTOKEN=6d2{5aded4B8cTID-T18... 1N



19

20

21

12

23

4

25

10/25/2018

29 lan 2019
16:00
29 lan 2019
16:09
29 Jan 2019
16:09
29 Jan 2019
16:09
19 Jan 2019
16:09
29 lan 2019
16:10
29 Jan 2019
16:10

29 lan 2019
20120

30 Jan 2019
16:43

19 Jun 2019
1613

19 Jun 2019
16:14

19 Jun 2019
16:14

19 Jun 2019
16:17
10 Aug 2019
16:18
30 Aug 2018
16:19
b5 Sep 2015
09:19

05 Sep 2019
09:19

05 Sep 2019
o9

¥3 Sep 2019
DB:21

23 Sep 2019
OE:21

21 Sep 2019
0B:21

17 Sep 2019
12:09

01 Oct 2019
12:54

01 Qct 2019
12:54

15 Oct 2019
12:20

Date From

Cim Created
Adj Co Assigned

Adj Next Rpt Changed
Adj Mandate Set
Label Added

Ad} Adjuster Assigned

Cim Registration
HModified

Cim Veh Model Changed

Video Downloaded

Video Downlocaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Adj Rpt Initiated

Cim Dti Modified

Cim Details Notified

Adj Mandate Reguest

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Reguest

Mermen e-Claims

Claim Audit

Cim Veh Model Changed (206088) ADIVA ADL 200 190cc IW,

Aeg No: SMASITTE Acct Date; 2019/01/19. Claim Type: TF. Insurer: FWD Singapare P

te, Lid. (HQ), Werkshop: RICD 60 AUTO SERVICES PTE LTD (HQ)

LKK Auto Consultants Pte Litd [HQ):; RR Region: PWD - Ext Auto Ad) Assignment. Sugg
eated Ady. - Infinith Appraisal Service

mext Rpt:Final Apt.Due Date:20189/03/11

Approved: 0,00, Reinsp: Ad] decides.

(20005): Direct Settlement .

[None] == MARCUS CHUA

Pal No:-=PNPYV20168-D0006B3S.

{206085) -> (205534) HONDA SHUTTLE 1.5 G CVT AL

Dawnioaded Video - Accident

Downlpaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accigant

Downloaded Video - Acoident

Downloaded Video - Acoident

Downipaded Viden - Accident

Downlpaded Video - Accident

Downleaded Video - Accident

JP) Reg, Date: -> 2016/06/14

CurReg: 1292 45 LIARILITY: 100%(BOLA 23) QUANTUM . (a) CORw/GST: $1,070.00 +
{b) LOR: s200.00 {(Idays x $100) + (c) DISBURSEMENT: $32.45 Total: a+b+c = §1,29
2.45 *VEH MODEL: Hongda Shuttle [1496cc). FOR YOUR APPROVAL/INSTRUCTION.

Next Rpt:Final Apt.Due Date:

Approved: 129245

2019/02/11

Cur.Req:1392,45;For LOR, third party rajected 2doys and proposed Jdays{downtime fo

r arrange survey). Pls advise if we may procesed LOR st 3days, Thanks.

4|75 »| pate To

4|7 »| Audit Type None

v G|

[A] Lau
Shu Pei
(A] Lau
Shu Pei
[A] Lau |
Shu Pel
[A) Lau
Shu Pei
[A] Lo
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Shu Pei
(1
Lignei
Tan
[A] Lau
Shu Pei
[1]
Licreed
Tan
[1]
Lionel
Tan

i
Lionel
Tan
13
Lignel
Tan

[A] Lau |

Shu Ped

[A] Lau

Shu Pey
[&]

MARCUS

CHUA
(4]
MARCUS
CHUA
[a]
MARCUS:
CHUA
[A]
JOANNE
LEE
KHANG
MIN
Al
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
(A
CHEW
HS1AD
TONG

(1
Lionel

Tan
{1
Lbgrwed
Tan
(Al
CHEW
HSIAD
TONG

hitps /fuingapore mermen.comiclaimafindes ofm Husabox=MTRad|uster&fuseaction=dsp_viewhistory&caseid=78708218exiid=203094ACFID=614. ..

2



1012672019 Manmen e-Claims

Print Received Message

This mall is associated with :

*SMABITTP (1201900002331)
[SGUTS02D]
TP
KOH KIA WAN
Jan 18 2018 12:00AM
[Roseley Bin Kadir]
RICO 60 AUTO SERVICES PTELTD

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), senl on 25(10/2019 12:22 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved ($$1392.45) - SMAG377P - Claim Handler: Lionel Tan

.Rpprnued:1392.45.

hnpcf singapore. menmen comiclaimsindex. cim?usabox=5vVCmailSfuseacton=dsp_Pnnt&CFID=614611864CFTOKEN=A92e9c4bE 162209681-39... 11



1112020 Merimen e-Claims

a

Claim Audit

= AUDITTRATL =

Mo O TR Baormiari s Wy

29 Jan Cim Veh o
1 2019 Model (206085) ADIVA AD1 200 190cc IW. o] fees
16:09 Changed
F §3 ’;"' Cim Created 20 No: SMAGI77P. Acct Date: 2019/01/19. Claim Type: TP, Insurer: FWD Singapore Pte. Lid, (HQ). Wor  [A] Lau
15_‘0_,9 kshop- RICO 80 AUTO SERVICES PTE LTD (HQ) Shu Pel
5 S0ieh adjco LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Ad) Assignment, Suggestad Ad). - Infiniti  [A] Lau
16:09 Assigned  Appraisal Service, Shi Pei
29 Jan Adj Next [A] L
4 2019 Rpt Next Rpt:Final Rpt.Due Date:2019/02/11 2 fpnr
16:09 Changed
29 Jan Adj [A] Lau
5 1019 Mandate m.l.ppmwd:u,ﬂu,ﬂ.:mp:nd] decides. Shy Bei
18:09
29 Jan (A] Lais
§ 2019 Label Added (20005);Diract Settiament . o T
16:10
29 Jan Adj (AT Lou
7 2019 Adjuster  [None] -> MARCUS CHUA St Pel
16:10 Assigned
29 Jan Clm {1] Lionet
5 2019 Roegistration Fol No:->PNPYV2016-00006835, e
2020 Modified
0 Jan Cim Veh AT L
9 2019 Model (206085) -> (205534) HONDA SHUTTLE 1.5 G CVT (A) S Pt
16:43 Changed
19 Jun 1] Lionel
10 2019 mmmwnmmu Viden - Accident [ ]m
16:13
19 Jun 1} Lionel
1120019 plowe Downloaded Video - Accident i to
16:14
19 Jun [1] Lionel
12 2019 x::;mm Downlpaded Viden - Aceident by
16:14
19 Jun 1] Lionet
132019 MlAee 4 Downioaded Video - Accident e
16:17
30 AUG igen [A] Lau
14 2019 R oadea DOWNIvaded Video - Accident e
| 1s:1a oW
| 30 Aug [A] Lau
15 2019 Bi9ea  4Downloaded Vides - Accident o el
16:19
05 Sep (Al
Vides MARCLIS
i6 2019 Downloaded Video - Accident
9 Downloaded c;-:; il
05 560 \ideo
17 2019 Downloaded Video - Accident MARCLUS
09:19 Downloaded t;:l.; A
05 Sep vid
eo ¥ MARCLS
18 2019 Pownloaded Video = Accident
09:20 Downloaded tr:; A
23 Sep JOANNE |
19 2019 P AP LEE KHANG |
08:21 —mm MIN
23 Sep mi’,“]ﬁ
|20 2019 "‘"‘IH"“" , 1) Reg, Date; > 2018/06/14. eyt
0&:21 MIN
23 Sep mﬁiﬁ
Cim Detalls |
l31-2009  STEEE LEE KHANG|
08:21 MIN
| 27 Sep Adj CutReq: 1282 45: LIABILITY: 100%(BOLA 23) QUANTUM: () CORW/GST: $1,070,00 + (b) LOR: $200.00 [A] CHEW
|22 2019 Mandate {2days x $100) + (c) DISBURSEMENT: $22.45 Total: a+b+c = §1,292 45 *VEH MODEL: Honda Shuttle (1 HS1AD
‘ 12:00 Request  496cc), FOR YOUR APPROVAL/INSTRUCTION. TONG
01 Oct Ad) Next (1] Uone!
1233019 Rpt Next Rpt:Final Rpt.Due Date-2019/02/11 ™
12:54 Changed
| o0a . [1] Lionel
124 2019 ol oo gepAPPrOVEd:1292.45. iy
e A] CHEW
15 0ct Ad) CurReq: 1392.45: For LOR, third party rejected 2days and proposed 3days{downtime for arrange survey). [ fIISM
5 ig!‘:u Mandate 5. .4 ice if we may proceed LOR at 3days. Thanks, TONG

mdm-mm.mM.Wmmwmwa_mw?mmamddwmmcm-m... 1z



Merimen a-Claims

111172020
= AUDIT TRAIL ' [
Mo On  Audit Ramaris By
25 0ct
Adj " (1] Lionel
26 Egl;z mmw.um.ﬁ.
11 Jan Adj CurReq: 1481, 45 Kindly refer to the Letter of Demand (POF) (Amend) uploaded in Merimen, 3rd party wo  [A] CHEW
HSIAD

27 1020 Mandate uld like to claim for GIA report search fee at $104,00. Pis advisa if we may revise our offer to §1,481.45
TONG

08:44 Request  (all-in) or maintain offer at $1,392.45(all- — .

Date From 4|75 »| pateTo 45 »] Audit Type Mone v| Go|
T o — : =
No record — - p—
Merimen Billing for this case - Transaction Mistory = —_—
b : R | r il i
| TSR | ' T
2138068 VMW 209 Gigeouploas  Motor | Singapore Pre. | Singapore Pte, | SMAB377P | Lionel Tan o xx
| _|| e ] | Ld (WQ) | U (WQ) | _ =
2138070 | 07 Mav 2013 | o Upload Mot | i si o Pte
12:04:14 p r Singapore Pte. | Singapare Pte. | SMAS3IT7P Lionel Tan KK
B | SR | . (HQ) | Ld (HQ) | ——— m—
LKK Auto LK Auto
228769 | Lot 2a? '::mm Motar Consultants | Consultants = SMASI77P | SGU7502D 11.77
! = : ! PMeltd | Pielid(HQ) | | —

hips/isingapore menmen comiclaims/index ofm Husabox=MTRadjuster&fuseaction=dsp_wviewhisiory&caseid=7567821 Sexiid=203004ACFID=654... 22



112212020 Marimen e-Claims
Print Received Message

This mall is associated with :

“SMAB377P (1201900003331)
[SGU7502D]
P

KOH KIA WAN
Jan 18 2019 12:00AM
[Roseley Bin Kadir]
RICO 60 AUTO SERVICES PTE LTD

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), seni on 13/01/2020 14:18 PM.
To LKK_HO
Subject  Alert - Ad) Mandate Approved (5$1406.45) - SMAG37TP - Claim Handler: Lionel Tan

Approved:1406.45:Search fee: $36.45 ($15+$14+$7.45)

hitps://singapore. manman,.comiclaimsfindex.cfmfusabox=5VCmailSfuseacton=dsp_PrintACFID=653831334CFTOKEN=TTbcBSIT 12adecd-ETE... 11



Hsiao Tnna (LKKAuto)

From: Rico 60 <claims@ricoBD.com>

Sent: Wednesday, 22 January 2020 5:46 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: RE: RE: Resend LOD for SMA 6377 P // LKK REF:CC4/FWD19001892/Upb3 //DOA
19/01/2019

Dear Hsiao Tong,
Offer accepted.
Kindly release DV

Thank You.

Best Regards,
Yvonne Teoh

RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims{@rico60.com

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 22 January 2020 8:29 AM

To: Rico 60

Subject: RE: RE: RE: Resend LOD for SMA 6377 P // LKK REF:CC4/FWD19001892/Upb3 //DOA :
19/01/2019

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GS5T) $ 1,070.00
2. Loss of Rental (3days x $100.00) S 300.00
3. LTA Search Fee 5 7.45
4. GIA Report Search Fee 5 29.00

Total | § 1,406.45

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Haypy and Progperous New Year

T

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Rico 60 <claims@rico60.com>

Sent: Tuesday, 7 January 2020 12:43 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: RE: RE: Resend LOD for SMA 6377 P // LKK REF: CC4/FWD19001892/Upb3 //DOA :
19/01/2019

Dear Mdm,
May I enquire on the status for this case?

Thank you.

Best Regards,
John Ong

X

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims(@ricof0.com

From: Rico 60

Sent: Monday, 30 December 2019 3:54 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: RE: Resend LOD for SMA 6377 P/ LKK REF: CC4/FWD19001892/Upb3 //DOA :
19/01/2019




Dear Hsiao Tong,
Is there any updates from the FWD Insurance?
Look forward to hear back from you.

Thank You.

Best Regards,
Yvonne Tech

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@ricob0.com

From: Rico 60

Sent: Monday, 2 December 2019 4:53 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: RE: Resend LOD for SMA 6377 P // LKK REF: CC4/FWD19001892/Upb3 //DOA :
19/01/2019

Dear Hsiao Tong,

1 tried calling, but to no avail.

Any updates on this case?

Look forward to hear back from you.
Thank you.

Best Regards,
Yvonne Teoh

B

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Emall; claims@rico60.com

From: Rico 60
Sent: Friday, | November 2019 4:53 PM



To: Hsiao Tong (LKKAuto)
Subject: RE: Resend LOD for SMA 6377 P // LKK REF: CC4/FWDI19001892/Upb3 // DOA : 19/01/2019

Dear Hsiao Tong,

Attached file is revise LOD. We have omitted some 3" party Report to submit,
Please reconsider the settlement at a global sum of amount.

Apologize for any inconvenient to you caused by this.

Thank you.

Best Regards,

Yvanne Teoh

]

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims@rico60.com

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 31 October 2019 8:52 AM

To: Rico 60

Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWD19001892/Upb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $ 1,390.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No sdmission of linbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will muterially affect/inNuence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/setilement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Rico 60 <claims@rico60.com>

Sent: Saturday, 26 October 2019 1:39 PM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Subjeet: RE: LOD for SMA6377P // LKK REF: CC4/FWDI19001892/Upb3
Dear Mdm,

We appreciate your prompt response.

Please consider our quote of $1410.

Thank you.

Best Regards,
John Ong

]

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims(@rico6(.com

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 26 October 2019 1:27 PM

To: Rico 60

Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWD19001892/Upb3
Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $1,350.00(all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/seitlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terma/settlement.”

Best Hegards,
Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Rico 60 <claims(@rico60.com>

Sent: Wednesday, 23 October 2019 5:38 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com=

Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWD19001892/Upb3
Dear Hsiao Tong,

May I know any updates on our proposed offer for above mentioned claim?
Look forward to hearing from you.

Thank you.

Best Regards,
Yvonne Teoh

=

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims@rico60.com

From: Rico 60
Sent: Friday, 18 October 2019 7:29 PM

To: Hsiao Tong (LKKAuto)
Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWDI19001892/Upb3
Dear Hsiao Tong,

We refer to you global sum offer of §1,290.



Please consider rental of 3 days @ $100/day. We need 3 days to repair this vehicle.
Thank you.

Best Regards,
Yvonne Teoh

o

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Hsiao Tong (LKKAuto)
Sent: Friday, 18 October 2019 7:27 AM

To: Rico 60
Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWD19001892/Upb3

Without Prejudice
Hi Yvonne,

We refer to the above matter and our tele-conversation yesterday, we are prepared to improve our offer at a
global sum of $1,290.00(all-in),

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terma/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is not bound, thereafter, by the negotiation terms/settlemeni.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Rico 60 <claims{@rico60.com>

Sent: Wednesday, 16 October 2019 4:58 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: LOD for SMA6377P // LKK REF: CC4/FWD19001892/Upb3

7



Dear Hsiao Tong,

Thanks for your offer. | had tried to call you, but your colleague said you were in a meeting.
Please consider LOR at $100 per day.

Looking forward to your favourable response.

Thank you.

Best Regards,
Yvonne Teoh

(]

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email; claims@rico60.com

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 12 October 2019 3:15 PM

To: Rico 60
Subject: RE: LOD for SMAG377P // LKK REF: CC4/FWD19001892/Upb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,200.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@Tkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Rico 60 <claims@rico60.com>
Sent: Tuesday, 17 September 2015 3:21 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>
Subject: RE: LOD for SMAB377P

Dear Hsiao Tong,

May | know any updates on above mentioned claim?
Look forward to hear back from you.

Thank you.

Best Regards,
Jin Haij

B2

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Rico 60
Sent: Thursday, 5 September 2019 10:26 AM

To: Hsiao Tong (LKKAuto)

Subject: LOD for SMAG377P

Dear Hsiao Tong,

Hope this email finds you well.

Kindly refer to attached for your necessary action.

Thank you.

Best Regards,
Jin Hai



]

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#D2-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims@rico60.com

10
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++.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

|CLAIM SUBFOLDER TRACKING —
_ Case Motifisg Ext Subrmittes Ad| Aszignad Ad) Bpt Ad) Subenitted Ires Auith'ed Etatus
i 28 Jan 2015 gg"‘ 013 $%1,000.00 S%1,000.00 Pending for Survey
n ; Report
| Edit Reg Eove At e | gan Esmmates | | View Aot cancai oo |

Main Clmim Details

CLATM SUBFOLDER DETAILS | [Created by adjuster]

Insures: Roseloy Bin Kadir, 10: 566321444
Main 5
o i, |KOM KIAWAN, ID: 51360036H
Vehicie Reg [19/01/2018 00:00 - :59
No.: SMAG377P Date of LoSE! | 15 4 tng wnd § Days From LTA Reg Date (Man ¥ri]
Claim Type:  |TP / 1201900003331 Mot ™" | PPV2018-00006835
Vehicle Reg
Na. SGUTS0I0 :é‘;“m"; ). |o1emTPvoL010992
{Insured): -
Excess:
Repsirer- | RICO 60 AUTD SERVICES PTE LTD (HQ) 8, KAKI BUKIT AVENUE 4, #02-4, PREMIER © KAK] BUKIT, 415875 Keki Bukit - Tel:
jneini | PwD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]
E:'u":“ Sompe Insurance Singapore Pte. Ltd, (HQ) - Tel: 6361 £555
Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] ... [Final Rpt due 11/02/2019]

ASSOCIATED MAIL RECEIVED wiew All |  Compose Case Mait |

s FWDL_SG (13/01/2020); Alert - Adj Mandate Approved (551406.45) - SMAGI7TP - Clalm Handler: Lionel Tan
« FWD_SG (25/10/2019): Alert - Ad] Mandate Approved (5$1192.45) - SMAG377P - Claim Handler: Lionel Tan
e FWD_SG (0L/1002019) Alert - Ad) Mandate Approved (531292.45) - SMASIZTP - Claim Handlar: Lionel Tan

ALL ASSOCIATED TASKS= view Al | Search Tasks | Creste mew Task | complete |

Dua Date Priority Typa Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 4/2/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SMAG377P (1201500003331)
[SGU7502D]
™
KOH KIA WAN
Jan 19 2019 12:00AM
[Roseley Bin Kadir]
RICO 60 AUTO SERVICES PTE LTD

umum| unmm] r:umpmm-mul Wiew [view in Browses = |
Video (1 per page ~]| &
No |Finailzed On FWD Singapore Pte. Ltd, (HQ) | | thumbnall | Print
I |07/05/19 12:04 | Video - Accident Load Mid
7 |07/05/19 12:04 | Video - Accident Losd MP4
Letters/ Correspondences i per ¥
Mo | Finallzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
i |(Dam) Third Party Express Settiement - Payment Breakdown O =
Photos/Images Gerpepe  T+] B
No |Relabel/Reorder | LKN Auto Consultants Pta Ltd (HQ) Thumbnail | Print
L |#7/09/19 12:05 | Ddometer Reading @O | wedrc | H
7 |77/09/18 12:05 | Chassls Number @ | Lo ¥o
3 |27/09/18 12:05 | Genaral View @ | wedws | B
4 |27/09/19 12:05 | General View @ | weaws | F
£ |27/09/1912:05 | Genersl View @ | adivs | B
& |27/09/1912:05 | General View @ | waws | A
7 |zoens 12:05 General View 0| tears | &
{8 |27/09/1912:05 | Geners! view Q| eaws | &
3 |27/09/1912:05  |General View @ | waaws | A
10 [27/09/1912:05 | General View O wecrc | A
11 [Z7/09/1% 12:05 | General View O weerc | B
12 | 27/08/19 12:05 Ganeral View Q| ossrws | A
13 |27/0819 12:05 General View 0| cwars | A
14 |27/09/19 12:05 | Genersl View Q| s | B
15 | 27/00/19 12:08 Ganeral View ) | load wc
16 | I7/09/19 12:05 | General View @ | tosars | A
17 |27/091912:05 | Genaral View @ | tossrws | &
18 |27/09/1% 1205 | Genersl View @O cecws | A
19 |27/09/19 12:05 | General View Q| awc | &
20 |27/09/1912:05 | Genersl View @ | s | B
1 [27/08/1912:05 | General View Q| weawc | A
7z |z7/0819 12:05 Ganeral View g toed 230G | &)
13 |27/09/1912:05 | Genersl View Q| ceaws |
24 |27/08/19 13:06 Reinspection Photo Q| toaws | &
25 |27/08/19 12:06 | Relnapection Photo @ saws | A
M |27/09/1912:06 | Relnspection Photo Q! v | B
77 |77/09/19 12:06 | Reinspection Photo @ | adws | B
Documentation _m E &
No |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 29001/1% 16:10 EMAIL FROM FWD DD 28012019 Load POF
2 |30/01/18 18:07 | TP ESTIMATE- MARKED Loag POF
3 |30/01/19 18:07 | TP GIA REPORT Load PDF
4 |07/05/1911:30 | SCREEM SHOT | adwes | A
5 |23/0%/1909:52 | WORKSHOP INVOICE Loag PDF
B |23/09/19 0952 | RENTAL RECEIPT Load POF
7 |23/08190952 | LTA SEARCH Load POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Merimen e-Claims

Page 2 of 2

Video {tprroage  [~] B
o | Fmalized On FWD Pte. Ltd, Thumbnall | Print
B [11/01/2008:40  [Letter of Demand (PDF) (Amand) Load FOF
% |m4/oa/iooeis | AUTHORISATION TD ACT FORM Load POF
10 |04/02/20 09:16 | Release Voucher Lond POF
11 |04/02/20 09:16 | RENTAL RECEIPT Load POF
12 [04/02/20 08:16 | GIA SEARCH Load POF
13 | 04/03/20 05:18 LOD Load POF
o | Finafred On FWD Singapore Pre. Ltd. (HQ) Thumbmall | Print
1 |2/02/19 17:15 | OI Police Report Load PDF
Documents Checklist
DOCUMENTS CHECHLIST peset | Save | pam |

There are no document checklists configured.

Our Checkllst Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: [ Handling Insurer
Mo SEMarss a0 privaie uniess you sNow ® 10 nther peroes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Preview Page | of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SGUT502D (Insd veh) Model: HONDA SHUTTLE15G
SMAB3ITTP (TP veh) ICVT (A}
| Date of Accident: |19/01/2019
Global Sum Settiement | - | [ ] ves | [X] No
Repair Estimaie - 7.890.18
Final Repair Cost 4 1,070.00
Loss of Use 5 days al $0.00 per day
Rental (if any) 5 30000 3 days
LTA / GIA Search Fes 3 35.45
Others; - 0.00
3
Final Settlement Sum . 5 140645
Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindly indicate

below)

A) For Non GIA Registered Workshop:

Agreed Liability 100

(%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*):

* Assessed Liability fo be filled only for chain collisions and for cases whera BOLA does nof apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1} |RICO B0 AUTO SERVICES PTELTD | 1,406 45
2) 3
3) 5
04 Feb
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_do... 4/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regne 19ss0710em)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6644-8805 Email: sur@lkkaulo.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD19001892/UPS3Q2

Date: 04/02/2020
REFERENCE
Handling Insurer: FWD Singapore Ple. Ltd.  Policy Na: PNPV2018-00006835
Claimant ;
Vehicle No : SMAB3TTP Insured Vehicle No : SGU7502D
Date of Loss: 19/01/2019 Nature of Claim: TP Claim No: 1201900003331
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SMAB3ITTP
Make & Model: HONDA SHUTTLE, 1.5 G CVT (A) Engine No; L15B54651541
Reg Date: 14/06/2018 (Man, Year, 2018) Chassis No: GK81201299
Colour: Black Odometer: 16226 km
Engine Capacity: 1486 cc
Market Value/New Car Prica: N/A
Sum Insured (S5)! Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
3eneral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Sire: 205/50Z R18 Rear Tyre Size: 205/50Z R18
Front Lefi Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side; Michelin 8 mm Rear Right Side: Michelin 8 mm
Tha ahove valles represent the resnaining fe ireadls depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Paris B,014.00 B15.60 5,088 40 B4.78
Miscellaneous llems 0.00 0.00 0.00
Labour 1,360.00 370.00 8980.00 7279
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.374.00 1,285.60 6,088.40 82.57
Approved Total (Overridden) (S§) 1.000.00
(55) 7,374.00 1,000.00 637400 8644
+ GST 7.00/7.00% (S8) 516.18 70.00 446 18 BE 44
Nett Amount (S§) 7,890.18 1,070.00 6,820.18 B6.44
+ Car Rental (3.0 x $5100.00/day) (S$) 300.00
+ Doc/Search Fee (S§) 3645
Nett Liability (S$) 1,406.45
INSPECTION
Date of Assignment: 28/01/2018
Date Inspecied 29/01/2018 Inspected Al RICO B0 AUTO SERVICES FTE LTD
(HQ)
B, KAKI BUKIT AVENUE 4, #02-24,
PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair 2 0 days
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Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represants our findings af the time and place of inspection stated herein, Such inspection has Deen carmed out o the beat of our
knowiadge and abdity but any atfer inbily undas any other crcumshances s hereby exprossly excluded
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REPAIR DETAILS

Reference
|Part Sourca: (Last Synchronised: 23 Sep 2015)

Parts: NIA HOMNDA SHUTTLE 1.5 G CVT (A) (Model not available in dalabase)
| Labour: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SMAB3TTF)

Validity: These estimales are valld only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented / Deformed 1,050.00F *1,050.00FL
2 1 *FRONT BUMPER RETAINER L+R N/S Bent B4.00F *32.00FL
a 2 *FRONT BUMPER BRACKET L+R Not Necessary 60.00F ~FL
4 1 *FRONT BUMPER GRILLE Mol Necessary 240,00F *-FL
5 1 *FRONT BUMPER FOG LAMP LH Mot Necessary 4B0.00F ~FL
8 1 *FRONT BUMPER FOG LAMP GRILLE LH Mot Necessary 180.00F *FL
7 1 *FRONT BUMPER REINFORCEMENT BAR Mot Necessary 480.00F ~FL
8 1 *FRONT BUMPER SPONGE (NPA) Mot Necessary DO0OF “FL
9 1 *FRONT BUMPER UNDERCOVER Mot Necessary 480.00F “~FL
0 1 *HEADLAMP LH Mot Necessary 2, 780,00F “.FL
i1 1 *HEADLAMP BRACKET LH Mot Necessary 80.00F *FL
12 10 *FRONT BUMPER CLIPS Mecessary 100.00FS *50.00 FS

F=Franchise part 5=SpcNetl L=ListtemDisc.
Sub Total (S§) 6,014.00  1,132.00
- List item Discount on L ltems 0.00/20.00% (S3%) 0.00 216.40

Total Parts (S5) 6,014.00 915.60

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous items selected
Recommended Labour
Neo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RNR ACCIDENT DAMAGED New 500.00 150.00
PARTS ,CUT/WELD KNOCK & REALIGN
2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED ARE_A MNew 500.00 200.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA Mew 120.00 0,00
4 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS MNew 120.00 20.00
]
5  TOCHECK WIRING LAYOUT AND FOG LAMP FUNCTION New 120,00 0.00
|
Gross Labour Cost (S§) 1,360.00 370.00
Report was unsubmitted during this print-out. -]

< END OF ESTIMATES >
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