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08 AUGUST 20I9

LEE KAI LOONG
5 LEEDON HEIGHTS
#2s-09
SINGAPORE 267952

Dear Sir/ Mdm

OUR REF : CC4lASM19001878/R1ga3 // S9M01C26
YOUR REF : SLU 40537
ACCIDENT INVOLVING SLU 4053T AI\ID SLA 4830Y ALONG/AT JUNC Of,'WESTCOAST RD & CLEMENTI AVE 2 ON 28IOI/2019

we refer to the above subject matter. we write to inform you that we are the ross adjuster appointedby your motor insurer, AxA Insurance pte Ltd to dear wifl,ir," tr,i.a p*ty 
"laim 

against your policy.

we have received a third party claim(s) from KAH MoroR co sDN BERHAD acting on beharf ofthe owner of SLA 4830Y against your motor insurance policy.

Based on the accident report and accident scenario, we are ofthe view that liability is not in your favouras it is head-to-rear collision. we will therefore pro""aa to r"lotrut" tbr an amicabre settlement withthe Third Party.

Please be informed that your No craim Discount (NCD) may be affected as a resurt ofthe claimagainst your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. shouid you not be seeking the protection ofyourporicy and seek to take conduct ofthird party cLimls; ariiing from this inci-dent,^at your own ioJanddefence, please repry to us within 7 dayJ from the date of thil retter-you intent murt u" r"rrn"If --
expressed to AXA and acknowledged by A)a{.

Your fir.ll co-operation in the handring of^the claim is required and kindly submit the following toCeciliaChong@lkkauto.com within 7 days from the date ol ihis letter ltlgllcentre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appear against the Traffic porice offence and status(ifany)
o Driver's driving license or foreign driving license (ifany)o Coloured photographs ofaccident scene (if any)r Coloured photographs ofdamage to all vehicles involved (If any). Copy ofthe letter of authorization
. Video footage ofaccident (if any)
o Slatement and./or police report from independent witness(es) (ifany)o If you.or your.passenger(s) are filing a claim aqainst _y oiit" involved Third party(s), you

are to keep us informed ofyour legal representaiive(s; and fhe status ofthe claim.



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our
prior knowledge and consent. Ifyou receive any correspondence or legal document such as a writ of
Summons in connection with this accident, please forward it to us immediately. you may email it to
cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir dghts to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling ofany third party injury claim(s), we shall keep you informed
of the final indemnity upon conclusion of the matter(s).

lfyou need any clarification, please do not hesitate to contact as at Ms cecilia chong (LKK Handler)
6749 4274 or ceciliachong@lkkauto.com Please quote our claim reference when you contact us that
we can assist you more effectively.

Yours sincerely,

I Case Handler
Tel: 6749 4274
Fax: 6741 4108
Email: CeciliaChong@lkkauto.com

cc AXA INSURANCE PTE LTD



},ET'TER OE' AIIT'EI@RIS.Y

TO WHOM]TIV[AY CONCERN

ACCIDEiYT BrvoLvINc (owNeBs vEEreLs ro.l sLAl&30
(TEIRD !4RTy,s vEErcr,E xo.1 SLU I ots oN 29
-6.Loffc 29 1n c)6+

I hereby authorize Kqh Motor Co. Sdn Bhd (eah Motc) a:ad its agents or
aly person authorized by ?&h Motor to do all or any of 

'the 
followig:

c To subeil resolve errd aake any clalm(s) whic.h I rray hane
agaiost the 3u pertjr insurers.

o To execute, sign disc&arge voucher/indernni$ foms a.od all
rricess€rJr documeots io coaaection wittr.a:ad arjsing out of tJre
abose claim-

c .{ay_pa;rment should be made in favolr of mv nanxq / KaIr Mohlr
Co. Sdn. Bhd.

l*
(Co ste'nf & autlorizrd signatuE ifi6 Co regtsterEd vehicle,

xarr", N1 Yonq Httu

NRrcNo ' sl+zti++9i
vehicreNo, sr-A +&bl

lac,.alt{dEd(r li.uur4



Vehide No: sLU 4053T llnsd vehl
Model: HoNoAooYssEYsrA463oY llP veh)

Date ol Accldcnt/ Timc!

AXA THIRD PARTY DIRECT SETTLEMENT

NOTEr

1. PIEASE €XPRESSLY RESEBVEY.OqR CLIENI'S RIqHTI' IF,SO REqUIRED IN IHIS SEYTEMENT OOCUMENT.

2. THI$ SETTIEMENT IS ON A WITI{OUT PRE'UDICE BASIS ANO SHOULD NOT CONSIRUED AS AN. ADMISSION OF

I.IAEILITYON AXA ANO THEIB CIIENI/TORTFEASOR IN AITY MATINER,WHATSOEVER,

.A. AM RESERVES1HEIR RIGSTS UNDER THE POUC.y rlRMS A CONDITIONS A9 WEU.AS IIISIR I16!T5 IN IAW,

ohly applicEble to rentsl clalm - All docum€nt are to bc rubmltted wlth thiJ settlbment canfirmation. ln thd event rental

agteem'ent / lnvolcei !re no, r.celv.d wkhln 7 da,,s ofthls sltned.onf rmatlbl! vre wlll automatlcrllv revert tq loss of use clalm

perthE NiMA nGs.

We,lt conflrmed that thls 13 a lull .nd lhsl setllement that we and or our Glient have/hrd/has against you (AXA and thetr

policyholderhuthorlsed drlver/to rtfea 50 r) io r any and all losxs (oasVpresenvfuture) arl5lng from thls accldent:

stafip 5l8n0ture ot wltnes! /wo.ftrhop ltrmp
Name of wrtneseiJefOmg Tan
oate:19/08i2019

AXA lnsoran.€ Pte Ltd (company Regi No,: 1999035UM)
S.Shenton t4ay *2+01 A:{A Tower ShAapore 06881r

AxA Customer CentrE 101-2t122
Telephonei +65 6880 (888 - ara.com.sg

Repalr Rtimate :5 tq. *s3.u
FinalRepalr Cost :S 7,996.01

Lossofuse :s days at $ per day

Rentaltlfany) N/Gsr) :5 42A.OO r dlrbat $ 107.@ perday

LTA/GIA Senrch Fee

Otherri

_'l1g:1"":' _ lr$ Io+,.0r

Pavce Name I * r ro,oo"o.o, "*L-=g7,476. .'1
ls Thlrd Pa.ty workhop GIA Re8lrtered? [,, I yES t I No (ltudly indicate bellw)

A, ForNon GIA Reglrtercd wo*Jhop: AIreed Uabllity-(96)
Bl ForGIA Retl(er€d Wo*lhopr sotAApplk ble:Yes/*' BOIAScena.lo No; -3jt

BOIA uabltltfl-I1-(X) Assessed Llabillty l+)r-(%)
rAssessed Lloblltty to be flled ooll lo. chdln collblons ond for @6es wherc 80LA doet nqt opply,

Ren\a*, ?Ayee Z-'. Nq lofue1 6wae -> P 129..->

N6, e of Seprejefltallvei
oate:1 9/08/2019



Mr*onrnnL
Kah Motor Co. Sdn. Bhd.
(A l,lember of Oriental Holdings Berhad)
64 [randai Eslete, SINGAPORE 729903

l.,landai Parts Centre

Phone No. :+65 6841 3838 FaxNo. I

AxA INSURANCE S'PORE PTE LTD

MOTOR CLAIMS DEPT

8 SHENTON WAY
#27.01 AxA TOWER

SINGAPORE, 068811

Customer No. : WZA006

Payment Term ; 30 Days

Service Tax lnvoice

Involce No.
lnvoice Date
Order No.
Refercnce
Job Card No,

Datemme Received
Licence No.
Model
Car Chassis No.

Car Engine l,lo.
Mileage
Sorvice Advisor
Ssrvod By
Page

GST Reg No. M200050223

Company R€t No. S60FC1380G

stNV-BM 19000981

20/06119

svo19010970

07820

30/01/19 / 3:34:24 PM

SLA483OY

ODYSSEY 2.4 EXV-S 16YM

JHMRC1890GC202204

t<24W72010879
60631

NG SrN HAI 1s96

SHNG

I

7'/6GSTqmount lncld

OWNER:NG YONG HWEE

OWNER INSURER:UBERry
ACC DATE:2&01,/20 1 I
SURVEYED BY:RASUL

DATE:19/02/2019

REF NO:

TP INSURER:AXA

TP VEH:SLU4053T

O7O1 SUNDRIES

0671 REMOVE & RENEW REVERSE SENSORS4
PCS (N)

1610 SEALANT FOR IAILGATE
O7O1 INSPECT RR LIGHTING MECHANISMS,

PERFORM WATER
rEsT.(N)

BMlo2D 0671 REMoVE & INSTALL SPEAKER BoARD RR 1 Hoqls 280.00

BOSUN

BAO2R

BOJSE

BMLO2I

M7 15-T6A-90022

71593-T6A{03
71598-T6A{03
9150+TM8403
73214-16A.063

7321 5-T6A{03
73216-T6A-003

1 Hours 30.00

1 fiours 180.00

1 Hour8 100.00
1 Hours 180.00

'l Hou6 560.00
1 Hours 100.00

I Hours 1,680.00

30.00 210 32.10

180.00 12.@ 192.60

100.00 7.00 107.00

180.00 12.60 1e.60

280.00
SEATS TRUNK
LININGS GARNISHES & ETC,(N)

0671 REMOVE & TRANSFER ITEMSTO NEW I Houls 560.00 560.00 39.20
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)

2SS-60

599.20BKTG02R

AGO2D

EODAMKIT

BKRPO2M

BPO6R

BKBUOlR

Bl\,lL01l

681 0GT6A-Q I 0ZZ

1757 REMOVE & INSTALL RR. WINDSCREEN.(N)

O7O1 WINDSCREEN DAM KIT.

0671 CUT OFF & RENEW RR PANEL
RR FLOOR PAN & RENEW DAMAGE PAR]S.

560.00 39.20 599.20

100.00 7.00 107.00

1,680.00 117.@ 1,797.60

1610 SPMY PAINTING ON REPAIRED OR 1 HOUT5

REPLACED AREAS. (6P)
REAR PORTION

1610 REMOVE, RE-FIX AND ALIGN REAR VIEW 't HourB
CAMERA

1,350.00 1,350.00 94.50 1444.50

480.@

19.10 25

19.10 25

2.N 25

16.00 25

16.90 25
16.90 25

480.00

480.00

33.60

33.60

513.60

5'13.601610 RESET ANo CALIERATE FOR THE SMART 1, Hours 480.@
ENTRY

TAILGATE COMP

75701-T6A-000 EMBLEI\4H

1 Each 1,070.80 25
1 E*h 26.30 25
I Eech 568.30 25
1 Each

1 Each

7 Each

2 Each

I Each
1 Each

803.10 $.A 859.32

19.72 1.38 21.'10

425._22 29.84 456.06

14.32 1.00 15.32

14.32 1.m 15.32

12.07 0.84 ',12-91

27.00 1.89 28.89

12.67 0.89 13.56

E.Al 0.89 ',13.56

FACERR.BUMPER

SPACERR.RR.BUMPER SIDE

SPACERL.RR.BUMPER SIDE

CLIP,BUMPER
MOLDINGRR,wlNDSHIELD SIDE

MOLDINGR.RR.WlNOSH!ELD CORNER

MOLDINGL-RR.WINDSHIELD CORNER

ffffiixj*1"Jtf:m;*:*:5x;m:i:ffi:Hm::fl:#.".T:";*1:H;ilr5"Jffi, ifffi*fij#fl;' mP.ym enl d€ upon Payment l6m s es sisled 6bo\6 P oss m.k. psym.nt iticlly h .ccddanc. with petrnsl 16m5.

l.ieGsr will be cndoed d 2* p6r nonlh on o6du. e oonl..



{M rtor\Tprr
Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)

64 irandai Eslale, SINGAPORE 729903

Mandai Pa(s Centre

Phone No. i +65 6841 3838 Fax No. :

AXA INSUMNCE S'PORE PTE LTD

MOTOR CLAIMS DEPT

8 SHENTON WAY
#27-0.1 AxA TOWER

SINGAPORE, 068811

customer No. : WzA006

PaymentTerm : 30 Days

Service Tax lnvoice

lnvoico l,lo.
lnvoice Oate
Order No.
Referonce
Job Card No.

DaterTlme Received
Licence No,
Model
Car Chassis No.

Car Englne No.
Mileage
Service Advisor
Sorved By
Page

GST Reg No. M20005023

Company ReL No S60FC1380G

srNV-BM19000981
20106119

svo19010970

07820

Nto1l19 I 3'.34'.24 PM

SLA483OY

ODYSSEY 2.4 EXV-S 16YM

JHMRC1890GC202204

l<24V!72010879
60631

NG SIN HAI 1596

SHNG

7%GST{mount Incld

73225-TrV8-000
7322&SZW-000

7671 1 -T6A-0r)3

BO.WS.SEALANT

RUBBER AWINDSHIELD DAM

DAMPERSTD 5X5
CAPPIVOT

wtNoscREEN SEAIANT (N)

0.19 2.96

0.89 13.64

0.25 3.85
8.,r0 128.40

1 Eaoh

2 Each

1 Each

2 Each

3.70
8.50

4,80

60.m

2.77
12.75

3.60
'| 20.00

25

25

Sum Labor
Sum ltom

418.60 6,398.60

tM.so .1,537.41
5,980.00

i,rl92.9l

Total SGD

Total Payable (SGD)

7A72.91 523.10 7,990.01

7,096.01

'Ih,. s6E.mp-r,s.r.Er.dh6c. tloEian6tr,€iB,€qu ed Prqse,aow)@.bir.a.d.dssoGot.ryEroEo'omr.rloc |ltrilf,:H:i- Hi{H
Kar MoE.EseNs 1\. ^ohr ro d6r€,6 sLbs6qLe.r b,rrto'arv chlf!€ omirr.d Gsrahounr b elcul.L6dr6m hdhrdEllln€13) 

S:rtS:,X** ffiPayfr6nl d@ l+on Parrn6d Tems 6s rlalod abo6. Pl4se oake paymerl.fictly ln acco.daM wilh Plym.nttm3.
lrroreslwillb. chailed ql?* p.rmonlh o oE iu. amoqle



M'ITCIIIITA
fi.h l,lotor Co. Sdlt' thd.
$l--.an.llLtl.l.it

NG YONG HWEE
343 UPPER BUKIT TIMAH ROAD
#08-03
SINGAPORE 688196

Customer lnformatlon
Customer Name I NG YONG HWEE
Customer Ref No. : SLA4830Y (SH)

Rental lnformation
Date/Time Out : 19/02/2019 13:00
Date/Time Return : 23/02/2019 L3:00

Billing Detail

370 t bl lo.d 3 ShgEarat}l6tr
f.t{5561}6t5|fqr{56lr+1 26t1[w :hoid..@mrg
6trn a.n .: i&ffiO!, O!|rFny l{. X..r LoFctl(Nt

Tax lnvoice
lnvolce No. : CRINV/19/00336
lnvolce Date : 26 Feb 2019
customer No. : *****445A
Ref :

Currency i scD
Terms :COD
RA No. I 05927

Car lnformation
Registration No.
Car Model

Car Color

Starting Mlleage
Ending Mileage
Mileage Travelled

sKN2143D
CRV 2.41 2WD

5AT SR
WHITE

87136
87539
403

# Description Amt

1 4DAYS@100,00

Remarks:

LKBS - 5A: NG SIN HAI

Payment due upon Payment Terms as stated above. Please make
payment strictly in accordance !,yith payment terms. lnterest will be
charged at 2% per month on overdue amounts,

Printed by Ng Sin Hai at 10/07/2019 19:39

Subtotal : S$ 400.00
GST 7,oo/. : S$ 28.00

Total : s$ 428.00
Paid : S$ 428.00

outstanding : S$ 0.00



tP5U r r\z f .r.r3!.
Xsh Motor Co. Sdn. Bhd.
lrrl-irCoi*lrLll}li!-ri.4

t'g UH Rod 3 Cng.po.i 4o0d5l
rht 165 65rt oel' I F.x.r66 684t 26r l tww1&nfidatonrrg
OSTi.t. irc.MId ZI C.6t..y t t.llor saoFcutlc

RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No.

Make

Model

Out (Date & Time)

tn (D;te & Time)

HlRER PARTICULAR

Name

Address (Res)

Tel

Name on Credit Card

PAYMENT

, Day: 1 days x 100.00

. Week

. uonttr 4 Clo*
t,

Add HRS

sKN2143D

HONDA

CRV 2.4L 2WD 5AT SR

19 Feb 2019 I 1300

ztl,zln noo
" 

g4ssf * 100.00 I

7.00 I

I suB ToTAL
. 

GST

, NETT AMOUNT

i SECURITY DEPOSIT

107,OO-.1

0.00.

NC YONG HWEE

343 UPPER BUKIT TIMAH
ROAD #08.03 SINGAPORE
688196

92313800

Credit Card No.

Payment Mode

MAIN DFIVER

Name

Address (Res)

: Cash

PARTICULAR

RE[,lARKs
i sr,q4g3oy .rp axA

TERMS & CONDITIONS

$ocrceank
I(AH OIOi CO SDIT OHD

255 ALEXAI{DRr Eh

'i:i:^.ffH:.J,1F.

SEITTEHENT

NG YONG HWEE

x
a

I
a

o

343 UPPER BUKTT TIMA
ROAD #08-03 StNGAPOt

Driving Llcense No.

Passing Date

Date of Birth

NRIC/FlN/Passport No

ADDITIONAL DNIVER

Name

Address (Res)

Drlving License No.

Passlng Date

Date of Binh

NRIC/FlN/Passport No

688196

s74414454

0210611997

t4lt2lL97 4

s7 441,4454

PARTICULAR,

have read and agree to the terms and cgnditionr
authorize Kah Motor Co. Sdn. Bhd, to process a I

any mlscellaneous charges.
All informatlon i have given Kah Motor Co. Sdn. B

1p, ,'E.- .--r. 
t..- 

*crno 
uxr: rAsGR{FFus

I Z t fEe i)11 fio.,., il so::.!9
volo no.bB

,*-.-"'--"'-"' niiu,o, ::9 $,'os
gom orrrro ,?33 s0.64

"-----*-.-jll ss.sa
4orm --iii---.--_G:;;

64l00zr{

42,,o0

E*O GMI'D TOTAL

SI,L€S

tOFFt-INE

Eoro
TIEFUNOS

VOID REFUNO

eal
08s
,09
000
s00

S428.90
$o. oo
$0. oo
$o.aa
$o. oo

$42B.aoo
a

u{0TAL

No. 05927
Date: 19 Feb 2019

, AMOUNT

100.00,

000 I

x $ to1 o.oo '

0.00

ff go.ocsrnr
raH itoTol co gD[ 8]lD

,55 rIExAIIDRA n!
LEVEI 1 SENVICE C8I{IRE

st1{caPonE 159037

ID# o00oo0oeoo2es04TATCH# 000334g!{VOICE# OOl4b4ctTtfi# oo]327

stl':

b'r TsI :

: ITTiSGD

o,E
".1 lt No sTc ATURE REQUIRED

roi

I g r rcnet ro rrv ra l6ovt rotu rfidtrr
j I rcconorrlc ro cr8o ISS4P r6nEElrNT

,ni E

I App ver:s1.66x

'sl ^ 
*r*** IERCHANT copy *****

by4{,,gn***"
'"'^ ?l.;l"J;i,: 6 sErILEMEIrrsuccEssFUL -)


