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" Denise Ta! SLKKAutn]

From: Denise Tay (LKKAuto)

Sent: Tuesday, 12 February 2019 8:54 AM

To: '‘Claims Dept'

Subject: RE: SGQ 5151 5 / DDA: 20/01/2019 - Undertaking letter and Interview form
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGU 515185 (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Pl nt back the interview form and unde | r

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denlsetay @ kkauto.com | fax: f256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 12 February 2019 B:38 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: 5GQ 5151 5/ DDA: 20/01/2019 - Undertaking letter and Interview form

Dear Kelvin,

Is this done?

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6256-3561 | emall denisetayi®kkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(a08933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Monday, 11 February 2019 7:10 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>




21212018, Meariman e-Claims

View Received Message

This mall ls associated with :
*5GQ51515 [096052B7255G)
oD
Jan 20 2019 4:00P™

[KOH 51 51]
Premium Automobiles Pte Ltd

aeply | Reply All | Mark as Unresd | Print Message | Delete Message || Forward |

Fram AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 11/02/2019 14:03 PM.
Teo LKK_HG
Subject  Alert - Adj Mandate Approved (S$8517.00) - SGQ51515 - Claim Handler: Loo, Tong Shing

Approved:B5 l?n‘.:nn-mmcmn to be done for damage check and mﬁirrununr tems | labour. ‘

DOCUMENTS SUMMARY -
There are no documents.

‘ -
. hitps //singapare marimen com/claims/index.cfm Husebox=5VCmail&fuseaction=dsp_viewAmade=1Alinboxid= 1432062&8i00mainld=118I0bjld=4... 1/2



1/29/2018,

> Back to OneMotoring

.Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Modsl:

Primary Colour:
Manufacturing Year:

Enaine Na.

Chassis Na.

Ma:ir.i'lumi’m':r Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Efigibility:

PARF Eligibility Expiry Date:
PARF Rebate Amolnt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herefn is correct as al 29 Jan 2017

PARFICOE Rebate Enquiry

Singapore NRIC
9898

56051515

Mo

29 Jan 2019

AUDI

03 1.4 TFSI STRONIC (NAV)
Green

2017

CZDA16581
WALUZZZAU1IRD04657
110.0 kW 1147 bhp)
$32.22400

24 Nov 2017

24 Nov 2017

0

£37.11400

Yes
23 Nov 2027
§27.83500

23 Nov 2027

B - Car above 1600cc or ¥7kW [130bhp)
10

$57,390.00

$50,613.00

§78.448.00

OK

P VTN QOV, SgHTE VTFBCTON ENGUINERED S Y UBIEOBTOrRUERGIMEUL A UING | IVR_IUSFUSU4u | |
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ENTRY OATE & TIWE. T390 17200 1553

SUBHTTED @7 Mwasurs Sitthe Oomin Basst Actual e-Filling Submission Date & Time: 23/01/2019 16:45

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pizazs repon ELﬂTﬂcﬂt Ity dstonin. of e acoident o speed up tha cams procoss

4. Trua Form musl be complated Dy the Polcyholder and'or the Authonsad Driver

3 invlarrrmtion proved must be as ruthful and sccurats as possihle Aoy willul mmrepresestaion o witholfing of malenal fack may #ow niuancs companses o
repudkats policy Eabily

4, The msue and acceptance of ths Form by msuramce companias m not an agmizson of policy inbdity on ine part of e iINsuwrance companes

& Any false reporting may be referred (o the Police lor

6. This repor will be forsarded by e insumem of fhe GIA Mecords Managemeni Centre esiablished by the Genersl insurance Association of Singacor (GIA) for
archiving and thal copies of this repor will. for o fes. be mady avalable upos applicabion by nberestsd paniss

T By ina lodgermant of this meport io s mswrens. you harsby cormsen 1o the B hiwing af this mepor al the cenire and o copses of the fepor baing made avasinbla
alorasaid

ACCIDENT STATEMENT

Date Of Report 230172019 15:52

Date Of Acciden! 20/01/2012 16:00

Exact Location Of Accident GREENWICH V CARPARK
Country/Staile of Loss SINGAPORE

Vehicle Regstrabion Mumber SG051515
Insured/Policyholder

Name Of Registered Owner KOH 51 5i

NRIC No S1808898|

Email Addrass KOH_SIS_SIRSENGCHOONFARM.COM
Mobile Phone No (LOCAL) +65-87000287
Alternative Phone Mo OTHERS-97800297
Vehicle Particulars

Manulacturer AUDI

Model Q3 1.4 TFSI S-TRONIC

Exact Purpose for which venhicle was being usad at PRIVATE USE
fime of accident

Are you claiming under your own insurance policy

for repair 1o your vehicla? ES

If Mo, Please state action to be taken

Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Covarage COMPREHENSIVE

Fleet Policy NO

Policy Number 1700080051-01

Cover Nole Number

Driver

Mame of Dnvar KOH SI 51

NRIC No S1809888I

Date Of Birth 200061967

Occupation INDOOR

Data Of Driving Pass 060518988

Driving Exparience 29 YEARS AND 8 MONTHS
Gander FEMALE

Mobile Number (LOCAL ) +65-27900297
Fax Number

Contact Numbar OTHERS-87000297

EMall Addrass KOH_SIS_SIESENGCHOONFARM.COM

Paﬂ- 1af 16



Address 10 NIM GREEM
Fosicode BOTE10

Was driver an employee of the Insured’'s Company NO

If No. Relatonship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accidant COLLIDED INTO PROPERTY
Waeaather Conditions CLEAR

Road Surfaca DRY

Other Information

Was any foreign vehicle mvolved in this accident? NO

Mumber of vehicles (including own vehicle)

invalved in the accidan! 1

Was any body injured in the Accident? NOD

Was any injured convayed to hospital by

ambulance?

Was any other material or proparly damagad? YES

| have besn approached Dy unknown persan(s) NO

soliciting/offering acciden! claims assistance

Number of Passengers [Including Driver) 2

Passenger 1 NAME: TAN ZHENG XIANG

GENDER;: MALE

Details of Police Action

Was the accident reporied to the police? NO

If ¥as, Please state which Palice Station

Was notice of intendad Prosecution given? NO

It ¥es.aganst whom?

Circumstances of Accident

| WAS DRIVING AT GREENWICH vV CARPARK GOING TO CARPARK B1 AND HIT THE RIGHT WALL
Attachment(s)

Are accident pholos avallable for attachment? YES

Was there any videno caplured by Car Camara? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar

Vehicle Make/Model/ Calour WALL
Detalls Of Proparties
Vahicle Calegory NAJUNKNOWN

MName of Driver
MRIC/Passport Number
Contact Number
Addrass
Paostcode
Insurance Company Name
Nature Of Damage
Mo. Of Passenger [Inciuding Driver)
Page 2 of 18
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DESCRIAE CIRCUMSTANCES OF THE ACCIDENT
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder : KOH SI 5| Vehicle No. : SGO5151S
Period of Insurance : 24 Nov 2018 To 23 Nov 2019 Policy No. : 1700080051-01
Engine No. : CZDa1a581 Endorsement No.

Chassis No. : WALZZZBU1JROO4BST Issued Date : 12 Oct 2018

ABOUT THE COVER

Make/Model AUDI Q3 1.4 TF5! (150 BHP)

Engine Capacity/Tonnage - 1,395.00 CC Sum Insured : Market Value First Year of Registration - 2017
Drivar Rastriction MA, Off Peak Car = Mo Insuring with COE/PARF - Yes
Parson or Classes of Persons Entitled to Drive®

) The Polcyroider

) Any ather parsan whe B grsg e the Poicyhosdiers oooer or el Hafer perrimion
Then Pobery will mgamnify fhe Polcytoder of ey meihoreed driver orfy § Heshe mees the specied sge condiion

Yoy hive i pay 80 scdilionsl sum of 51000 & “Young and/sr inespenenoed Drver Exsens® (SY1057) § Yoo s o Yewr Auihonsed Difver jrmed or usnimmd) 8 andec the age of 173 andior ham e Than
FEAT SN ETDEReAcE

Age Condition All Age Condition

Limitation as to use*

\sa oty Tor Bncial, QOTRTIO AN EEERITE PuTTeses @ i Me Polcghodecs busness
Thim Podcy 008 Rl D AR G0 ATe BE P NG Wilice, @fwing sl e pace-faie]. SsaaSely Bl or apeos-leabng The rmge of good cther Then SRMpes 0 oormechon et ey irede o
busrmEs Of s for @y purpone B connechion with Maioe Trede

Loss of Liee 1B00c: - 2000cc Optional

gl 1 cerdered ¥ iy B B of the Manw Vehices (Thed-Pary Aises smd Cormperaton ) Act (Cap. 185) s Seesnn # of the Anasl Trampost Act, "SET |Mamysa) o nol B B
ntluded e Mese eadings

EXCESS

Baection |
Fire - $0 Own Dermges - 5800 Thefl - $0 Fiood Cower - 30

Baction 3
Proparty Damags - 30

Winducresn : §100

Named Driver and EXCess whem sopicanis|
WiOH 8 51

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1t Aud Cusiomes Saroce Canier Add 55 Ui Road | Singepors £)8858 §388X110

For sihet Approved Beporting CentresiiiG Authonsed Repavers, Dioess contact oo Jd-hour sccitenl smemgency Rulling al =85 G350 4200 AlRsmslienly, pou may rales i A0 saivie s gig oom g
w0 A3 BG Mubile Anp Smply searte seul Soweines U0 5T e (Tones e Googes Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

Ve ety ceenify Sl T poilcy D efuch (e Cerificais of msranes misss 8 mEssd in sccordance with he pr il the Mator W Tt Party Mista and Compermstion) Acl (Cas 108 Pas Y of
the Bosd Traesport Ao SAT (Mamysis| and Mobor Vemnicies |Thrd Party Amis) Rules. 15%8 Muislsysa)

0% 126201

QM
PREMIUM LEASING - DL
281 ALEXANDAA RDAD ALIDH CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AIG Asia Pacific Insurance Ple. Lid.
Underwritten by AIG Asia Pacific Insurance Pie. Lid. AUTHORISED REFRESENTATIVE o

PR Enstvinmn Wy B07- 1 APD Bl SOF912e | To«85 410 J000 | wew dm corm ooy ANG A= Padiliz imuutanm Ple Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : ©6B411183

Reference :  PA/OD/O110/2019/CW
Date 1 24-]lan-19

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mdm. Kaoh 5i 5i

10 Mim Green
Singapore BO7810
HP + 65 97500297
Own Damage Claims
1700080051-01

SGQ 515158

03 1.4 TFSI S -Tronic
Nov-17

CZD B1B581
WAUZZZ8UL1JRO04657

Johnny Boo / Allan Wu
20-]an-19
Greenwich V Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 16366 2323 Fax: 6841 1183

Telefax

im nt Vehi

5/N Nature of Jobs

To remove and transfer rhs front door and rear
1 door's multi-lock system and power window
devices, Inspect for damages.

To dismantle and renew rhs front door and rhs rear
door. To inspect rhs B- pillar for further damages.
Re-organize crash management components.
Reinstall all parts removed.

To respray rhs front door. rhs rear door, rhs rear
fender and hinges.

4 To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N S

S/N S



Premium Automobiles

5S Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183

Telefax
Material List for Accident Vehicle Regn No. SGQ 5151 S
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTDOOR-RH -2 'l s 2,412.00~
2  FRONT OUTER DOOR SEAL-RH =~ s 152.00 ~
3 PROTCTIVEFILM <~ $ 24.00
4  FRONT DOOR ATTACHMENT PARTS-RH N ree- S 97.00
S FRONT DOOR CATCH -RH iy S 109.00
6  FRONT DOOR CATCH COVER-RH _ $ 14.00 +
7 FRONT DOOR COVER-RH S 235.00
8 REARDOOR-RH - |i-A€ $  2,412.00°
9  REAR OUTER DOOR SEAL-RH S 157.00 <
10  REAR DOOR SEAL BRACKET-RH =~ M€ Ase S 17.00
11 REAR DOOR ATTACHMENT PARTS-RH A~ 5 197.00
12 REAR DOOR CATCH-RH R s 109.00 ~
13  REAR DOOR CATCH COVER-RH s 14.00 ~
14  REAR DOOR HINGE-RH "¢ «v S 75.00 4
15  REAR DOOR COVER-RH .4 s 235.00 .
16  FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH7 ~ § 285.00 +
17 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH - ™ s 285.00
18  REAR B-PILLAR TRIM -RH $ 98.00+
19  REAR EXTERIOR B- PILLAR TRIM COVER-RH |« 5 96.00 4
20  REARSIDE WINDOW TRIMSTRIP-RH $ 280.00
21  DATAPLATE FOR TRYRE PRESSURE Alev 5 38.00 ~
22 SUNDRIES Mee E 500.00 ~
TOTAL SPARE PARTS $ 7,841.00
TOTAL LABOUR CHARGES S 5,652.00
GRAND TOTAL $ 13,493.00
All charges are not inclusive of GST.

Legend Remarks (0K} = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

.',_r} Riiln Ce & notify

Telefax

| '..-.-:f-;".'..__:._ _ ;Il -'!fm
Name . /) (im e l;___ ] . pany
| R O o by ;'t',". N

Surveyed Date - 27 (01 / 9 Sgrature

Authorised Date : =

Excess Cost :

Liability :

[ 4 if \ ' P

Remarks s Ay Atleased , D Vi /\

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel ; 6366 2323 Fax . 6841 1183
Email: Mora khai@premiumauto com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No BB41 1183
Reference PA/OD/O110/2018/GW
Date 24-Jan-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm. Koh Si Si

Address 10 Nim Green
Singapore 807810

Telephone HP + 65 97900287

Type of Claim Own Damage Claims

Policy No. 1700080051-01

Vehicle No SGQ 5151 S

Model Code Q3 1.4 TFSI S -Tronic

Model | Year Nov-17

Engine No CZD 818581

Chassis No WAUZZZBU1JRO04657

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 20-Jan-19

Place of Accident Greenwich V Carpark




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax:B6B411183

Telefax

Estimated Labour Charges for Accident Vehicle SGQ 5151 S

Estimated
SIN Nature of Jobs Charges

To remove and transfer rhs front door and rear door's

1 multi-lock system and power window devices. Inspect S/N $ 560.00 $ 560.00
for damages.
To dismantle and renew rhs front door and rhs rear

2 door Tn inspect rhs B- pillar for further damaqas. Re- $  2.100.00 s 1,000.00
organize crash management components. Reinstall
all parts removed.

3 To respray ri?s front door. rhs rear door, rhs rear $ 2.800.00 s 1.650.00
fender and hinges.

4 To carry out diagnostic check. SIN § 192.00 § 192.00

TOTAL LABOUR CHARGES . 5,652.00 s 3,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408653
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGQ 5151 S

Da i
S/IN  Parts Description S/INETT REMARKS
1 FRONT DOOR-RH ] 241200 § 1,929.60
2 FRONT OUTER DOOR SEAL-RH S 152.00 § 121.20
3 PROTCTIVE FILM 5 2400 § 18.64
4 FRONT DOOR ATTACHMENT PARTS-RH 5 a7.00
5 FRONT DOOR CATCH -RH 5 108.00
2] FRONT DOOR CATCH COVER-RH 3 14.00
7 FRONT DOOR COVER-RH 3 235.00 187.60
8 REAR DOCR-RH -} 2.412.00 1,929.60
8 REAR OUTER DOOR SEAL-RH $ 157.00 125.60
10 REAR DOOR SEAL BRACKET-RH $ 17.00
11 REAR DOOR ATTACHMENT PARTS-RH 3 187.00
12 REAR DOOR CATCH-RH $ 108.00
13  REAR DOOR CATCH COVER-RH $ 14.00
14 REAR DOOR HINGE-RH - 75.00
15  REAR DOOR COVER-RH $ 23500 § 187.60
16 FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH S 285.00
17 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH 5 285.00
18 REAR B-PILLAR TRIM -RH s 88.00
19 REAR EXTERIOR B- PILLAR TRIM COVER-RH S 86.00
20 REAR SIDE WINDOW TRIM STRIP-RH $ 280.00
21 DATA PLATE FOR TRYRE PRESSURE 5 3800 § 30.08
22 SUNDRIES 5 50000 § 3.36
TOTAL SPARE PARTS $ 7,841.00 § 4,533.28
TOTAL LABOUR CHARGES $ 5,652.00 § 3,402.00
GRAND TOTAL $ 13,493.00 § 7,935.28

All charges are not inclusive of GST

Legand Ramarks [OK) = Approved, Remarks (X} = Nol approved

Spare parts are Special Nell.




Premium Automobiles

55 Ubi Road 1, Singapore 4086899
Tel - 6366 2323 Fax: 684171 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SGQ 5151 8 PA/OD/OL 102019 MAS
3 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SGQ 5151 5, Audi Q3 1.4 TFSI S-tro

With reference to the above-mentioned vehicle. no. SGQ 5151 S, claimant,
Ms. Koh Si Si, please find the related document per attached.

1. A copy of the Original invoice no, 85013635 - 887 634 75

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

I vou require any further clarification, please do not hesitate to contact me at
6768991 1.

Regards

This is a computer-generated document, No signature 1s required.

MNorah Kha
Claims Dept

Encls

AlG - 5G0Q 5151 5

fram
Telephone +65-
Taelefax  +85-
EMail

Our department
Our Raf

Your Rel

Data

lotal pages

Pramium Automoblies Ple Lic
Showroom

9 Leng Kee Road

Singapora 159080
Talaphone (65) 6566 1111
Tetefax  (B5) 6471 3733

Service & Parts Cenires
65 Uhi Rd 1

Singapore 408680
Telephone [B5) 6336 2323
Talefax  [BS5) BB4 11183
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Premium Automobiles

Telefax
AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 OR28
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SGQ51518
PA/OD/O11020019/TF
| March 2019
I
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi Q3 1.4 TFSI S tronie
Vehicle Chassis No. WAUZZZRULITR004657
Vehicle Regn No. SGQS1ISIS
Vehicle Mileage 26285 KM
Vehicle Owner Ms. Koh Si Si
Certificate No 1700080051-01

Own Damage Excess $ 856.00 (Inclusive 7%GST)

Accident Date 20 j.onw_.j 2019

Place Greenwich V carpark

Repair Cost s 463495

WIFP No. 40602

Repairer's Name Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner /[ Insured Signature

Time

Date

DNISCHARGE VOUCHER- AIG —SGOS151S

fram
Telephone +65-
Talefax  +85-
Mobile +B5-
QOur department
Your Claim Ref
Our Ref

Date

tolal pages

Pramium Automoblles Ple Lid

Showroom

8 Leng Kes Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubl Road 1

Singapore 408598
Telephona (65) 6366 2323
Telefax  (65)BB41 1183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ! KOH Si 5) Vehicla No, ! 3G0S51518
Period of Insurance : 24 Nov 2018 To 23 Nov 2010 Policy No. ¢ 1700080051-01
Engine No. : CZDB18581 Endorsement No, -

Chassis No. : WAUZZZ8U1JR004657 Issued Date ¢ 12 Oct 2018

ABOUT THE COVER

MakaModal AUDI Q3 1.4 TFSI (150 BHP)

Engine Cupac:tyrrannnga 1 1,385.00 co Sum Insyrad Market Vajus First Year of Registration - 2917
Driver Restriction  NA Off Peak Car - MNe Insuring with COE/PARF Yes
Person or Classes of Persons Entitied 1o Drive* :

4] The Prolicynaiger
trMymmw-m
TﬁuPnu-r-rqumrrgn

Age Condition - All Aga Condition
Limitation as to use*

Windacreen - §1op

Named Driver and Excess [CL T pera—
WO &I B

-'-'hu'llm.-,-wﬁE-H'nMlqhlmmnmE-bﬂ-:-clmmrhmu-1mnmmmmhmﬂmmﬁnﬂuﬂhhh&k&w%ﬂm% 0N, Part IV mi
e Rosd Tremport Asy rll'ﬂ‘lhym1nunwvmﬁnrhmurwﬂmaﬁm THES (Mg |

04125201
n” :j:\:;_”’//
TEMILM LEASING . Dy
! ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

NGAPORE 153538 AlG Asia Pacific Insurance pie, Lid,
Herwritten by AIG Ania Paciflc Insurance Pig. | 1g, AUTHORISED REPRESENTATIVE

shirmian Wiy 80718 Al i'_..-.ll-lq SOTWEG | 7 =A% 541 2000 | v &) Com g




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . .
Cass Motified rE!t Subsmitzed _I_Fuﬂj Assigned | Ad) Apt | A} Subsmitted Ins Auth'ed Status
= L s -
28 Jan 2019 |:I'=IJ;ln 1019 '537,935.28 £47,935.28 Pending Tor Survey
M - Eelit Estimates | | view Rpt '
Edit A Rpt [ Cancel Case I'

Aeference Claim Dutails

CLAIM SUBFOLDER DETAILS - [Created by insurar]
[KOW S1S1, 1D: 518098981, Tel: +6597900297, Email; KOH_SI5_SI@SENGCHOONFARM.COM

. ' _ [20/01/2019 16:00 - :52
|SEQ51515 Date of LSS | 113 Months and 27 Days From LTA Reg Date (Man ¥r)]

. | OD /09605287255G I:‘;;':‘ﬁ“’ 1700080051-01 {Comprehensive)
1 | Excess: 5$800.00
| Premium Automobiles Pte Ltd (UBI) 55 Lbi Road 1, 408699 Ubi - Tel: 67685828/9827/9911

|AIB Asias Pacific Insurance Pte, Ltd, (SG) - Teli 65-6415-3000 ... [Handled by Loo, Tong Shing] TongShing.LooShasg .com
Tujunur. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handled by ADRIAN LING] ... [Final Rpt due 11/02/20159]

et |KOH 51S1 (51 Female),  NRIC: 518098981, Tel: +6597900297 Email: KOH_SIS_SIDSENGCHOONFARM.COM

'ASSOCIATED MAIL RECEIVED view Al | Compase Case Mall |

'« AlG_SG [12/02/2019): 56Q5151% / OD / 20/01/2019 / Coverage & Excess update
= AlG_SG(11/02/2019): Alert - Adj Mandate Approved (S$8517.00) - SGQ51515 - Claim Handler: Loo, Tong S5...

| ALL ASSOCIATED TASKS— view &l | Search Tasks | Create new Task | compiets |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo redults

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/4/2019
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Claim Documents

*SGQ5151S (09605287255G6)
oD
Jan 20 2019 4:00PM

[KOH 51 51]
Premium Automobiles Pte Ltd

Uilond Documenits | umpmul Compase New Letter | mvm| |

|mmnpnm' 1 per page ~+]| B4
[No_|Finstized On |LKX Auta Consultants Pte Ltd (HQ) Thumbmall | Print
(1 20/01/1617:30 | Adjuster immediate Advice O [ oadrm |
|
IFlln'tni.fll'llnli Jperonge v A
-Hu Relabel /Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 29/01/19 17:26 | General View D | wediec | A
2 20/01/1917:26 | General View D | weaws | A
3 39011917126 | General View D | aaws | B
4 2901191726 General View D | cacwrs | A
|5 29/01/1% 17:26 | General View D | tcaaws | A
& 290119 17:2¢ | General View 0 | weers | A
L  Aceursmcondhis =
73901191726 | General View 0 | weeis | 4
|8 29/01/1917:26 | General View D | ez | &
|4 | 35/03/19 16:47 | Reinspection Photo D | adies | A
iu 35/03/19 16:47 | Reinspection Photo O | wdrs | BB
|11 25/03/19 16:47 Reinspection Photo D | wacws | A
12 25/03/19 16:47  Reinspection Photo ) | adiec | A
I + _—
113 125/00/19 16:47 Rainspection Photo _g Load PG | A
|14 (2503719 16:47 Ruinspection Photo D | waws | A
|15 |25/03/19 16:47  Reinspection Photo ! Load PG | PA
|16 |25/00/19 16:47 fAminspection Photo D | oadiec | A
|17 25/03/19 16:47 | Reinspection Phots D | wacrs | A
{18 |25/03/19 16:47 | Reinspection Photo 0D | weows | A
5
mncmmhﬂu - 1 73]
|m: Ihllbdfﬁ-nrdcr mm:um-mmun{nqj Thumbnail | Print
|_1 26/01/1% 17:25 | Certificate of Insurance Losd POF
2 29/D1/1%17:25 | Driver's Driving License and NIRC Load POF
3290118 17:25 | Estimate Load POF
(4 139/01/19 17:25 Singapore Accident Statement Load PDF
IS | 12/02719 10:08 Interview form and undertaking letter Load POF
lrﬁ |1B/04/19 15:24 | Workshop Invoice Load POF
|7 I.B."D#Hil!r!‘ Elﬂ:l_llmhuﬂ-r Load POF
Linked Accident Report Documents

View [T i irowssi 2]
{Me |Finalized On Premium Automobiles Pie Lid (UBT) Thumbnail| Print
| Z301/19 16:45  Accident Statement Q | Losonm
Photos/ Images [3 per page E| kA
-t T T ¥

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/4/2019
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st Raports 7 )
(Mo [Finalzes Gr | Premium Automebiles Pte Ltd (UBT) Thumbeall| Print
wo [Fraized On [ Premium Automobiles Pte Ltd (UBI) Thumbnail [Print
1 IN0L19 1633 Accident Photo 0| eowc | A
Ez '_u.r_nyia 1633 Accldent Photo 0  sdiwc | B
1 |23/011916:33 | Accident Photo © | woawe | A
i-_l 213/01/19 16:33 | Accldant Photo 0 | weaws | 4
!.5 |23/01/19 16:33  Accident Photo g toad 3G | B
|6 |23/01/19 16:33 | Accident Photo O | edwc | M
7 30119 16:33  Accident Photo ' 0 | oadws | B
(8 |23/01/19 16:33 | Accident Photo 0 | o | A
g'! 2370119 16:33 | Accident Photo D | s | M
10 01191633 | Accident Photo O | oo | B
11 23/01/1916:33  Accident Photo © | tadic | B
ilz '._ummn 16:33 | Accident Photo O | toaows | F
inowmwrhrthn N - 1 par page E =
[No |Finallzed On Fremium Automobiles Pte Lid (UBI) Thumbnail| Print
(1 |2301/19 16:28 | Sketch Plan D | wceaws | A
2 (2301119 16:28 | Sketch Plan #2 0 | oaawe | A

Documents Checklist

| DOCUMENTS CHECKLIST

-r:fhu-t are no docuiment checklsts confligured,

Aemarks - LKK Auto Consultants Pie Ltd (HO)

Show Remarks To: 0 Handling Insures
Sele Bemarks dW privale unlEss yeu shoe 12 mther paries

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/4/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coreg no 1sssorisen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8B805 Emall: surfikkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid Our File No:  CCIAIG19001871/ATDAQ2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 18/04/2015
REFERENCE
Insured/Claimant: KOH 51 51 Policy No: 1700080051-01
Date of Loss: 2000172019 Nature of Claim: oD Claim No: 0960528725506
PESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SGO51518
Make & Model: AUDI Q2, 1.4 (A) Engine No: CZDB168581
Reg. Date: 2411172017 (Man. Year; 2017) Chassis No: WAUZZZ8U1JRO04657
Colour; Grey Odomater; 24800 km
Engine Capacity: 1385 cc
Market Value/™ew Car Pnce: 55125,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R1T
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side Dunlop B mm Rear Right Side; Dunlop 6 mm
The above values represent he mmaining fyre reada depth
COST OF CLAIMS - ~ Repairers  Adjuster's Difference  Diff %
Parts 7.841.00 4 53328 3,307.72 4218
Miscellaneous Items 0.00 0.00 0.00
Labour 5.652.00 3,402.00 2,250.00 39.81
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,493.00 7,935.28 5,557.7T2 41.19
-Excess (S§) 800.00 E00.00 0.00 0.00
(S%) 12,683.00 713528 555772 43,79
+ GST 7.00/7.00% (S$) 888.51 480 47 3809.04 4379
Nett Amount (S$) 13,581.51 T,634.75 5.946.T6 43.79
INSPECTION
Date of Assignment. 28/01/2018
Date Inspected: 28/01/2018 Inspected At Premium Automobiles Fle Ltd (UBT)
55 Ubi Road 1
Singapore 408659
Estimated Peried of Repair; 5.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

18/4/2019



Adjuster Report Page 2 of 4

NOTE This mport represents our fingings af e fime and place of mspection staled herein. Such inspection hig been camied aut lo the best of our
knowledge and ability but any other Sabilfy under any ather crcumstances is hemby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “FRONT DOOR -RH Dented 2412.00FS *1,92060F5
2 1 “*FRONT OUTER DOOR SEAL -RH Necessary 152.00FS *121.20FS
3 1 *PROTECTIVE FILM Necessary 24 00F5 *1B8B4FS
4 1 *FRONT DOOR ATTACHMENT PARTS -RH Not Necessary 87.00F5 “F3
5 1 *FRONT DOOR CATCH -RH Mot Necessary 108.00FS *-FS
B 1 “FRONT DOOR CATCH COVER -RH Not Necessary 14.00FS ~FS
T 1 *FRONT DOOR COVER -RH Cul 23500FS *187.60F3
B 1 *REAR DOOR -RH Dented 2412.00FS *1,92860FS
B 1 *REAR OUTER DOOR SEAL -RH Necessary 157.00FS *12560FS
o 1 “REAR DOOR SEAL BRACKET -RH Mot Necessary 17.00FS *-FS
m *REAR DOOR ATTACHMENT PARTS-RH Not Necessary 197.00FS *F5
12 1 *REAR DOOR CATCH -RH Not Necessary 109.00FS *.FS
13 1 *REAR DOOR CATCH COVER-RH Mot Necessary 14.00FS *-F8
14 1 *REAR DOOR HINGE -RH Not Necessary T5.00Fs *-F8
15 1 *REAR DOOR COVER -RH Cut 235.00FS *1B7.B0OFS
16 1 *FRONT WINDOW SLOT SEAL WITH TRIM STRIP -RH  Nol Necessary 285.00FS *-FsS
17 1 *REAR WINDOW SLOT SEAL WITH TRIM STRIP -RH Mol Necessary 285.00FS *-F§
18 1 *REAR B-PILLAR TRIM -RH Mol Necessary S8.00FS *-FS
e 1 “REAR EXTERIOR B -PILLAR TRIM COVER -RH Mot Necessary &5.00FS *-FS
20 1 “REAR SIDE WINDOW TRIM STRIP -RH Mot Mecessary 2B0.00F5 *-FS
21 1 “DATA PLATE FOR TRAYRE PRESSURE Necessary 3B00FS  *30.08FS
2 1 *SUNDRIES Necessary 500.00FS *3.36F5
F=Franchise par. S=SpcNefl
Total Parts (S§) 7,841.00 4,533.28

Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2019



Adjuster Report Page 40l 4

" Recommended Miscellaneous ltems

There are no new miscellansous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT DOOR AND REAR New §60.00 560.00

DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES .INSPECT FOR DAMAGES

2  TO DISMANTLE AND RENEW RHS FRONT DOOR AND RHS New 2,100.00 1.000.00
REAR DOOR .TO INSPECT RHS B-PILLAR FOR FURTHER
DAMAGES .RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED

3 TORESPRAY RHS FRONT DOOR.RHS REAR DOOR,RHS New 2,800.00 1,650.00
REAR FENDER AND HINGES

4 TOCARRY OUT DIAGNOSTIC CHECK New 1682.00 182.00

Gross Labour Cost (S§) 5,652.00 3,402,00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2019



