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MPAT BODTTAL | Pramium Automebiles Ple Lid - US
ENTRY DATE & TIME: 17/01
SUBMITTED BY: Mastura Binte Csman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa rapaort I_;L')I'r&C[IE the delals of e accadent o speed up the claims process.
2. This Farm must be completed by the Policyholder andfor tha Autharised Driver
3. Infarmation providad musl be as truthful and accurate as possibbe, Any wilful misrepresentstion or witholding of materal facts may allow msurance compames o

repudiate policy Hability.

4, The issue and acceptance of this Form by insurance companses is not an admession of polcy Eability an the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurars of the GlA Records Managemsent Centre established by the General Insurance Assocabon of Singapore {GLA) for
archiving and that cophes of this repon will, for a fee, be made available upoen application by inleresiad parlbes
7. By tha lodgemeant of thes raport to the insurers. you heraby consanl ba the archaeng ol this repon al the canire and 10 copias of the repart Baing made availabla

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

17/01/2019 10:35

18/01/2019 18:30

PIE TOWARDS CTE AFTER EXIT 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
MNRIC Mo

Emall Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicie?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SMC2030E

LIU LINXIANG

SEET40T0E
ANDREWMANSZ0@GMAIL.COM
(LOCAL) +65-810121897
OTHERS-91012197

ALDI
A3 SEDAN 1.0 TFSI 8Y

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800072411

HAN LING

S8678972H

26/10/1986

INDOOR

12/05/2015

3 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-81012197

OTHERS-91012197
CASSANDRAHANL@GMAIL.COM
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Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Mumber of vehicles {including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown parson(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Inciuding Driver)
Details of Police Action

Was the accident reported to the polica?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

11A WOODLAMDS AVE 6
#06-07

738993

NO

SPOUSE

SIDE SWIPE
CLEAR
DRY

MO
2
NO
MO
YES
NO

NO

NO

| WAS TRYING TO AVOID CAR 2, WHICH CHANGED LANE SUDDENLY. | SIGMALED AND SAW THERE WAS NO CAR
BEHIND BUT CAR 1 AND HIT THE RIGHT BACK DOOR OF MY CAR,

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

SMF5141H
HYUNDAI / WHITE

PRIVATE CAR
ERANDON

98281233
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Sketch Plan

SKETCH P

IMPORTANT NOTICE

3

Please repon corrpctly the details of the sccident 10 speed up the chaims process

2. This Fpom rmust be completed by the Policyholder and/'or the Authoriied Driver,

Inlermaition provcded must be o truthiyl sed sccurate as posgible Ary wiltul mivrepreeniation o withhalding of materisl
facts may asllow msurance companias 1o repudiate policy Bability

The isdue and scceptance of this Form by insurance compandes is not an admizsion of policy habdlty on the part of the insurance
COMmEanH

The report wall be forearded by the murers of the Gik Records Managemant Centre sstablaned by the Gongral Inturance
Association of Singapore [GIA] foe archiving and that copies of the report will for @ fee be made available upon application by
imterested parngs.

By the lodgment of this report 16 the insurers, y¥ou hereby consent 10 the archiving of this report at the centre and to copies of
the report being made svallable sforesaid

Consent under the Personal Dats Protection Act [PDPA)
| undenitand, acknowledge, agree and cansent that,

()

e}

{d}

(e}

[or

My Insurer, my workshep and the General Insurance Association of Singapare [“GIAT) mayfare permitted to collect, use,
dischose and)/or process my personal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”] and dinclose and transfer such
Persanal information to all insurer(s] who have insured vemicle(s) mvolved in the accident (all insurer|s) who have insured
vehiclels) imvolved in this accident thall be collectively referred 1o as the “Insurers”), the Insurers’ nsyers/lnw firma, the
Manetary Authority of Singapare and any relevant government agency/authority (such ad the police], for the purpasels)
of ;

{i] processing, handling and/or dealing with my daims including the settiemment of the claims and any necessary
irwestigations relating to the dlaims;

(ii} ivestigating the accident and/or my claims,
(i} easrying oul and/or dealing with my instructions & respanding to any enguiries by mi;

(v} administering my claims [including the mailing of correspondence, statements, invoices. reports of notices to me,
which could involve disclature of certain personal date about me 1o bring about delivery of the same as well as an the
external cover of envelopes/mall packages); and/or

¥} complying with applicable law in administering, processing, handling andfor dealing with my claims. [collectively the
"Purposes”)

all insurer(s] who have insured vehicleds] Involved im this accident and the Inseren lawyers/law firms, may/are permitted
o collect, use, disclose and/or process my Personal nformation for one or mare of the above Purposes; and

my Personal Information may/can be disclosed by any of the insurers andfor GIA to their third party service providers or
agents[inchuding their awyers/law firmz), which may be tted outide of Singapore, for one or mose of the sbove Purposes.

my Parsonal Information will alse be collected and used 1o compiie claims history for the purpose of fraud detecton,
investigation and management i present and all future claim.

the infarmation so coliected under [d) above may be shared [ disciosed:

i} 1o all insurers and/or any other third partees that assist in evaluating. investigating, controlfmg or managing fraud,
regulators, law enforcemant and government agencies as reasonably reguired for the purpotes stated, or

(i} for complying with reguirements under any regulations, laws or court orders

g

MIE!MII‘I Sigrature Driver's Signatyre Report

Date & Time {If criver i ot the policyholder) Marme

Date & Tima; NHICFIN Ho &_:M !ﬂ ?-(‘
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

N,

_flﬂzﬂwj( n-\yf hit  ohe 1.-’:}"{_']11 ,ﬁm,_é’, Q{yk fo »“j‘ Car .

DECLARATION
ifWe declara the foregoing particulars are (Tue in every respect

Ay =

Fnlt{lﬂﬁeﬁl Slignature Drmver's e Beport
Date & Tme: [ deiwer s noE the polkcyholder] Name
Date & Tirme: NRRCTFIN Mo muﬂ
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Accident Photo
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CERTIFICATE OF INSURANCE

0

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LIU LINXIANG Vehicle No. : SMC2030E

Period of Insurance « 27 Jun 2018 To 26 Jun 2018 Policy Na. + 1800072411
Engine No. : CHZ 463478 Endorsement No.

Chassis No. + WAUZZZEBVIJ106TE09 Issued Date : 09 Jul 2018

'ABOUT THE COVER

Make/Maodel - AUDI A3 Sedan 1.0 TFS| S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured ; Market Value First Year of Registration : 2018
Driver Restriction s MA Off Peak Car © No Insuring with COE/PARF . Yes

Person or Classes of Persons Entitled to Drive® :

a) The Polioyhoider
It} Ay ctner pargon wha is driving on e Palicyhoides's ordar of with hishar pamissian
This Palicy will indemrety the Pahicynoider or sny authonised diiver anky if hasha meets e specified age condilion

el hAve 1o pay &N edobonal sum of §3,000 as "Yaung andied Inenpesienced Dnyer Excass” (TYIDRT) I Yo are of ¥our Aushansed Drives {named or unnamad) la undie the agé et 23 andior has eds
ham 2 years’ drwing auperisnes,

Age Condition : All Age Condition

Limitation as o use”

tUse only for social, domestic and plaasure pUTposes ani for the Policynolder's busness
Thits Prlicy doas rat cover ues far hiro ar reacard, drang tuilion, driving bel, FRcirg, aace-making, reliabiity inal or spaed-tashng, i camagt al goods alkar ihan samples in ennngclion win any rads of
birtiegas or s for AV PUTPGSE i connection wiin Bloioe Tradn

Less of Use 1800ec - 2000cc Optional

* Limitations sendened incperstive by Section B of the Maior Vehicles (Third-Pary Risks and Compensatian) At (Cap. 185} and Section 85 of the Road Transparl Act, 4987 (Malaysial, &e 0ot to be
included under thasa headings.

M

Section 1
Fire: - 30 Cown Damage - S600 Theft - 50 Flood Cover < 50

Section 1
Property Damage - 30

windscresn @ 5100

Mamed Driver and EXCess (whars appdcabie)

LI LINKIANG = $800 (Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F
|

1 duudi Clasbamer Survics Canler Add: 55 Ukl Road 1 Singapare 408658 E3EE23.23

Far caher Approved Reporling Centres/2iG Autharizad Repainers, please contact our 28-nour accident emergency holing a1 +65 8338 5200, Alarmatively, you meay refer to AHR wabsle waw aig.com 55
or G 53 Mobis App. Simply search and download &G SG from (Tunes or Gpogle Play

_ | |

Hire Purchase Company/Employer's Loan: DBES BANK LTD

I heraby cestify hat the palicy ta which this mdh:mmmawmmd-mmmwmh Moo ahiches|{Third Party Risks and Compensation) Act {Cag. 185, Pan I of
thee Road Transport Act, 1587 {Malaysia) and Mator Vehickes (Third Party Fisks} Rusas, 1059 (Malaysia)

0504 125263
a2

PREMILIM LEASING -NS

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 150038 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Ple. Lid. AUTHORISED REPRESENTATIVE o

Co Ry, Mo 2010084048 | Copynght © 2016 NG Aain Pache reerance P, L
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Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Emall: Nora khai@premivmauto. com.sg / claims@premiumaulo. com.sg
Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No * 6366 2323

Fax No : 68411183

Reference = PASOD/OOBL/2019/0W
Date :  18-)an-19

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Liu LinXiang

Address 11 A Woodlands Ave 6
#06-07
Singapore 738993
Telephone HP +6591012197
Type of Claim Own Damage Claims
Policy No. 1800072411
Vehicle No SMC 2030 E
Model Code Audi A3 Sedan 1.0 TFSI
Model / Year 27/6/2018
Engine No CHZ 463478
Chassis No
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

16-]lan-19
PIE Towards CTE After Exit 1



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

imated La r Char for Accident Vehicle 2030 E

Estimated Surveyor's
sin Nature of Jobs Charges Recommendation
To remove and transfer rhs rear door's multi lock
1 system and power window devices. Inspect for S/N S 280.00
damages.
To dismantle and renew rhs rear door. To repair rhs
5 rear fender and rhs sill panel. Be-urgamsecrash ¢ 180000 /O 9 -
management components. Reinstall all parts -
removed.
T r rear f randrh j £
3 Torespray rhs rear door, rhs rear fender and rhs : s10006 [ G
sill panel.
4 To carry out diagnostic check. SN S 192.00
TOTAL LABOUR CHARGES 4 s 4,372.00

—_———————



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel:6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SMC 2 E
Damaged Parts & Prices
S/N Parts Description S/MNett Remark
1 REAR DOOR-RH Hd 3 2,279.00 ¢
2 REAR OUTER DOOR SEAL-RH 5 146.00
3 BONDING AGENT A S 45.00
4 CLEANING SOLUTION At 5 65.00
5  REAR DOOR ATTACHMENT PARTS-RH  Ak® M4 5 117.00
6 REAR DOOR CATCH-RH s 85.00
7 REAR DOOR CATCH COVER-RH 5 14.00
8 STONE CHIP U~ S/N S 180.00 -
9  SUNDRIES ML - s 500.00
TOTAL SPARE PARTS CHARGES $ 3,431.00
TOTAL LABOUR CHARGES S 4,372.00
GRAND TOTAL $ 7,803.00

Legend

Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183 —

Telefax

Name
Surveyed Date :
Authorised Date : e e ———
Excess Cost

Liability

Remarks . A

gri——

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

| & F ]



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto,com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax Mo 65641 1183
Reference PA/CD/00B2/2015IGW
Date 18-Jan-19

\ehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Liu LinXiang

Address 11 A Woodlands Ave 6
#06-07
Singapore 738993
Telephone HP +85 91012197
Type of Claim Own Damage Claims
Policy No. 1800072411
Vehicle No SMC 2030 E
Model Code Audi A3 Sedan 1.0 TFSI
Model | Year 27/6/2018
Engine No CHZ 453478
Chassis No
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

16-Jan-19

PIE Towards CTE After Exit 1




Premium Automobiles

55 Libi Road 1. Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 2030 E

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remove and transfer rhs rear door's multi lock

1 system and power window devices. Inspect for SIN 8 280.00 $ 280.00
damages.
To dismantle and renew rhs rear door. To repair rhs

2 rear fender and rhs sill panel. Re-organise crash $ 1,800.00 $ 1,000.00
management components. Reinstall all parts removed.

3 T:u respray rhs rear door, rhs rear fender and rhs $ 2.100.00 s 1,650.00
sill panel.

4 To carry out diagnostic check. SIN 8 162.00 5 192.00
TOTAL LABOUR CHARGES $ 4,372.00 ] 3,122.00




Premium Automobiles

&5 Ubi Road 1, Singapore 408689
Tel 6366 2323 Fax: G841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 2030 E

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark

1 REAR DOOE-RH 5 2,279.00 5 1,823.20

2 REAR OUTER DOOR SEAL-RH 5 146.00 $ 116.80

3 BONDING AGENT $ 45.00

4 CLEANING SOLUTION $ 65.00

5 REAR DOOR ATTACHMENT PARTS-RH 5 117.00

8 REAR DOOR CATCH-RH 5 85.00

7 REAR DOOR CATCH COVER-RH $ 14.00

8 STONE CHIP SN § 18000 8 180.00

5 SUNDRIES -] 50000 $ 3.36
TOTAL SPARE PARTS CHARGES 5 3,431.00 L3 2,123.36
TOTAL LABOUR CHARGES $ 4,372.00 5 3,122.00
GRAND TOTAL L 7,803.00 3 5,245.36
Legand Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMC 2030 E PA/OD/OORL2019MAS
1 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMC 2030 E, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SMC 2030 E, claimant,
Mr. Liu Linxiang, please find the related document per attached.

1. A copy of the Original invoice no. 85013617 — 554.970.54

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
HT68 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SMC 2030 E

fram

Telephone +65-
Telefax  +65-
EMail

Cur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax (B5) G471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Esl Submitiad Ay .J'\S‘:Ii‘ll'ltﬂ | .E;I‘i_] R.F't j_.ﬂ.g_jﬁuhmmad -__]_n?hutned 1 S_E_q'ﬁgﬁ_ - —
21 Jan 2019 29 Jan 2019 5%5,245.36 5%5,245.36 Pending for Survey |

Main 14:10 Edt Estimates | View Rot | Report
Edit Adj Fpt | . __._ICM':E' Cons J

Reference Claim Detalls Documents

| CLAIM SUBFOLDER DETAILS = :
Insured: LIV LINXIANG, ID: 586740708

| 16/01/2019 18:00 - :59
Yehicle Reg. No. SMC2030E | Date of Loss: [6 Months and 20 Days From LTA
. . el _ |RegDate(Mantr}]
| | clalm Type: OD / 075984112356 | Policy/Cover Note No.: | 1800072411 {Comprahensive)
i . _Excess. [S$600.00
|| Repairer: _Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/9911

|AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... (Handied by Dally Amri, Mimi zZarinal
MimiZarina, Dally Amrigaig.com o= - P
Saliiiiee LKK Auto Consultants Pte Ltd (HQ) - Tel: £256.3551 ... [Handled by ADRIAN LING] ... [Final Rpt

i A ‘due 11/02/2019] g Sy )
Driver/Custodian: HAN LING (32 / Female) , NRIC: S8678972H, Tel: +6591012197 Email: CASSANDRA HANLEGMAIL.COM

Handling Insurer

| ASSOCIATED MAIL RECEIVED o ' ' View Al | Compose Case ail ||
« AIG_SG (30/01/2019): SME2030E / OD / 16/01/2018 / Coverage & Excess update _

=

ALL ASSOCIATED TASKS view Al |  SearchTasks |  Create New Task | Complete |
Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/4/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMC2030E (07598411235G)
oD
Jan 16 2019 6:00PM
[LIU LINXIANG]
Premium Automobiles Pte Ltd

Upload Bocuments | Upioad Photos | Compoce New Letter | Upload um_j Upigad Audio | View Use Viewer v
F“‘“““"‘““ e — s ] _—E_E“_'.P“'-"’ ;@_|
No Relahzlfncurder LKK Auto Consultants Pte Ltd (HQ) == : | Thumbnail | Print

I 21703719 08:52 General View — '_u_' i Lﬂﬂﬂ PG | E !
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