r

0

(3 / A\ G018bY / Hae

UL I

-I".‘}‘ ﬂ'f_;ﬂ'l" o - s
Aafri an ASSIGNMENT
Fromg Drabe Vih No: SJS??EL Ve Ragu _Jﬂ'f& .*Pf-f'
Estimaled Cast: Type. M.Gycle | s | Van Loy | Taxi | Prime Mover I
OO TRIWS 1 TP RES 00 ngan:w-.nwrug Truck (Trailoror
To lnspect Vehicle No. _ Maka )qdd J H_S _&;CLU_\ ' po _l 3?2
al Warkshop mis ciour  Blue - A Insuradt / Std NI [ NA
o SpRaading 3?3_3 Tﬂaiu insured | Std { NI/ NA
Insurad: = Eng/Mo:
Policy No 13006134 363 cto: | NAUZZ2Zvak (00306,
Claims Na (63911254255 Gen. Cond: GE3H | Fair | Poor | Burnt
Suminsured Examss 000 3/ | swetng nofle 1 Jammed 1 Laaked 1Burt or
(Client's Recor] | Indagior { Jammed [ Laaked  Bumt or
Maka of Vah: 5 Modi = Nil [ iRl 1 STD AIRim or
Tyre Size:  F: 2‘:’ 5/552-’6
(o2 Condition) R 995/‘55?—[
Ramark: The veh had commanced its NS | ors B/ DUM [ EXNOVA Fs:miufc:anmmmsum.'
repair at the time of inspaction. TOYO / YOKO o
Bal. or Markel Valu: L?.Bk. . Front Raar E ‘__ .
IDAC Accident Rport: Conisteni? : Yes or No A/Bal mm REAL é o
GIA | PR Sean: ~ Conuisenl? : Yas o No L/Bal. 0l T am el mm
il Rapairs: “I/F_ > days  Hes. Yes or No DOA Dol lﬂ; l ;‘i
Lum Sumy Y __ﬁ Ival: Yes of Mo Sunay held al FFEMI.M
CA | REV | REP. | 24HRS Des, of D RMH‘D:‘SJHJ‘EJ‘WLERMHFIN
Vehicks: IN | OUT Fond o L ofs .
Dute: _______Person Conlacted: —— | e WIC 1 Ghussis framu 1 Body Structurs afected dus to collison
Dalu."ﬁrm_l___ 1 TR _
I' oD *’Iﬂ\_ -
1/_5{ kf?_?#ﬁﬂ_m 4> Vchr e Tazines, | = -t" _-_ ___"" j“ .
:h Ll l'e. ‘HM Lfcayr ﬂ_Ir “-fj- *‘ Ui MiiAnnde . B
'b_}”*v_'?_ o5y T“‘”"‘"’-"_‘f&;ﬁ“{}&_i b o lry deanl A R R e
SRR . AT _
T -~ = L : IS N
i T -
NG T e REEEVERR T i ——— —
0713 Q Blop, candrmed WG e Bry Firal fp £ (#TF o, b dayy.
_ 5&&’7’ 2 "'P(‘f W-’ 52U
el ) o e e e iy e Receinneres
Dl Tima, F Pnnml Dalainie, File Ralum lo? Pat Pricea Check. 1 Survey l;ee: Dl
'&Q’{ﬁ At W N our metad [ o0
o s - = — SRS, _8l n_
5? ) I Phals - -
Proll Ropot =W s - o
Final Rspot. [oTAL T '




1/29/2019 Adjuster Immediala Agvice
L Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno 1sesoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@Ikkauto.com

To: AlG Asia Paclfic Insurance Ple. Ltd. From: LKK Auto Consultants Pte Lid

AIG Bullding 51 Ubi Ave 1#01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn:  MdNoor, Norsiah Date: 29 Jan 2018

Preliminary Advice
Vehicle No : SJS986L Accidenl Date 1 22101/2019
Make L AUDI A3 Policy No. 1800129363
Assignmeni Date : 29/01/2019 Excess . §50.00
Date of Inspection  : 26/01/2019 Est. Duration of Repair 15,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Rapairer's Estimate (Gross) 55 24,145.00
Revised Amount 55 13,234.00
Check Itams (Estimated) 55 1.652.00
Total 5% 14 ,B886.00
Lump Sum Repair 55

Total Loss Consideration

New far Old Value 5%

Pre-Accident Value 5% 128,000.00
COE | PARF Rebate 8% 49,245.00
Salvage Value 5%

Margin for Repair 5% 78,755.00

Remarks

{ X ) The vehicle Iis repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) Thevehicle Is uneconomical to be repaired, you are advised to invite tender for the wreck.

| )} Other comments :

hitps-//singapore merimen. com/claims/index.ofm Pfusabox=5VCdocAfussaction=dsp_viewersmartdocid=38632734 Apraview=1 Enolayout=18CF1..
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 7 June 2019 3:40 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLS986L - OD AIG - SURVEYED 29 JAN 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $12,078.16 before excess S600.00 & G5T and & repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: slewsc@]kkauto.comi | lax: b256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408433)

From: Boo seng yak <boojohnny@gmail com>

Sent: Friday, 5 April 2019 2:23 PM

To: Adrian Ling (LKKAuto) <adrianling@|kkauto,com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauta.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5LS986L - OD AIG - SURVEYED 29 JAN 19

Hi Adrian and all,

Revised estimate and checked items pliolographs is attached

Please confirm repair cost of $12,078.16 @ € days of repairs exclude 1 Sunday with checked items replaced.

your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 January 2019 4:05 PM
To: MNORA ; 'Claims'; SUR; Admin A
Subject: RE: QD claim for 5J5 986 L

Dear Nora,

As instructed by our client, please proceed to repair the insured vehicle S1S 986L (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan {Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: G256-4915
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 January 2019 9:06 AM

To: NORA <nora.khai@premiumauto.com.sg>; 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>;
Admin A <admin-a@I|kkauto.com>

Subject: RE: OD claim for SJS 986 L

Dear Nora,

Not yet. Once insurance’s approve, we will send you an email.

Hest Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@ [kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)

From: NORA <nora.khai@premiumauto.com.sg>
Sent: Wednesday, 30 January 2019 10:21 PM

To: 'Claims’ <claims@premiumauto.com.se>; SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: OD claim for SJS 986 L
importance: High

Dear All,
Kindly advise QD approval please.

Thank you.
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Claim Audit
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Mo on Audit Riemarks By
Merimen |
& ﬁ::ll:lilﬂ|I #% " cim ven Model Changed .I.Emmh-‘tl‘lbnr'
Reg No: 515885L. Policy No: 1800129363, Acct Date: 2019/01/22, Claim Type: SC.
3 ii-:ll:l.:.“ 2019 Cim Created Insurer; AIG Asia Pacific Insurance Pte. Ltd. [SG). Ins.Status => Notification, Crest ,F;Lm:;;:“:‘r
' ad from SAS:MPA119010603
3 IJI.T;; 2019 cmmum Acct Time:08:50:00->08:00:00, Init.Est :->4,000 - 5,000. 52.1”.:]_;"{!
4 ﬂ;?zh 2013 ym veh Model Changed (204858) AUDI A3 1.4 SEDAN TFSI (AMBIENTE] (A). 5[‘2;:;;‘
[1) AIG
25 Jan 2019 Clm Registration B BB OneClaim
3 e s Acct Time:08:00:00->09:00:00, bt
User I
8]
29 Jan 2015 Clm Ragistration : CATHERINE
6 R " “m Setl. Type:3->0. Claim Type:SC->0D, CHONG KAL
LING
1
29 Jan 2019 : CATHERINE
7 14:07 Adj Cim Retrieved Adjt LEK Aute Consultants Pte Ltd (HQ) CHONG KAl
LING
[A]
29 Jan 2019 ; CATHERINE
B 14:07 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAl
LING
(A
29 lan 2019 : - CATHERINE
] 14:07 Adj Mext Rpt Changed Next AptiFinal Rpt.Due Date:2019/02/11 CHONG KA
LING
(Al
| . 29 Jan 2019 J " CATHERINE
|10 Ta-oa Adj Mandate Set Approved:B00D,00.Relrsp:Ad] decides, CHONG AT
LING
Y]
29 Jan 2018 Cim Reglstration P CATHERINE
D80 ain Seoctie) Rep:1137->200611. O
unc |
[A] [
29 Jan 2019 N CATHERINE
12 $e07 Cim Veh Model Changed (204858) -> (204968) AUDI A3 1.4 TFSI (A). CEONR YA
LING
[A]
29 Jan 2019 5 CATHERINE
o Adj Adjuster Assigned [None] -> ADRIAN LING el
LING
19 232802019 045 e niinted (A] SHIAU
| 15 ﬁ,’g‘ 2019 eym Dt Modified 1P1 Reg. Date: -> 2018/10/30. "‘ﬁt““
|us 2302019 cim Detalls Notified - '
<Lk 2019 m"p;::"‘“ Next Rpt:Final Rpt.Due Dste:2018/02/11 i S
29 Jan 2019 Cur.Req: 14886,00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
18 1743 Adj Mandats Request | o /THORISE REPAIR. CHAN
[1] Dally
TR P “";“mmmﬁ'“ Excess: -> 600.00, 2F Remarks: -> Not Applicable. GST: -> 7.00. Amii, Mimi
y Zarina
|20 ﬂ:;" 2019 | abel Added (20226): Coverage Confirmed. A Machmen |
31 Jan 2019 Mext Rpt:Final Rpt, Due Dare:2019/02/11. Mandate Remarks: Damage photos and [T] Kah, |
1 bg:1s Adf Maxt Rpt Changed . ste? Victor-CK
22 31180 2019 Lo mandate Set Maintained: Da photos and estimate? (1] Keh,
08:18 e Victor-CK |
31 Jan 2046 Cur.Req: 14686.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. PLEASEB 0y gy
23 5o.04 Adf Mandate Request  E INFORMED THAT THE AELEVANT DOCUMENTS & PHOTOGRAPHS ALREADY UPLDA "L 00y |
: DED.
31 Jan 2019 Cur Apt:Final Apt. Cur Dus Date:2019/02/11. Mandate Remarks: Re-inspection to b 1] Kah
24 10:39 Adj Naxt Rpt Changed e done for damage check and supplementary iterms / labour. Victor-CK
31 Jan 2019 Approved: 13234,00;: Re-inspection to be done for damage check and supplementar  [1] Kah,
5 10:39 A unEme St y Items / labour. Relnsp: Yes. o . Victor-CK
Date From 4|75 > pateTo 4|75 »| Audit Type None v il
acmivity. — o

hitps lisingapore. mesimen.com/claimsfindex.cfm Mfusebox=MTRadjuster&fuseaction=osp_viewnisloryScaseid=T855088ex1d=2939454CFI0=478. ..
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
3532E

SJS986L

No

29 Jan 2019

AUDI

A3 SEDAN 1.4 TFSICOD S TRONIC
Blue

2018

CZEB46206
WAUZZZ8V2K1003106
110.0 kW (147 bhp)
$23,548.00

300ct 2018

300ct 2018

0

$24,968.00

Yes
29 Oct 2028
$18,726.00

29 Oct 2028

E - Open - all except motorcycle
10

$32,900.00

$30,519.00

$49,245.00

The information contained herein is correct as at 29 Jan 2019
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinss repon r_r:nrrrr.u'i I oetain of INe SocBen) 10 SpEed Up ME CIHIME pIDOESE
2. This Form must be completed by the Policyholder andior the Authorsed Diiver

3. Information provided must be as truthiul Rnd accurate as porsible. Any wilhil marepressntation of witholging of maletial facts may sliow insurance companies fo

repudiaia policy hability

d_ The issus and scceptance of this Form by insurence companies s nol an sdmissson of policy iabiity on thae gan of e HEUNENHDE DOMENN ML
5. iy fale reporting may be referred 1o the Police for immesligation.

. This repart will be forewrded by the insurers of e GLA Records Marmagemant Centra astablished by Ihe General nsurance Assndistion of Singapars |GIA] o
archiving #nd Bt cogeez of his mspor] wil foar & fea, be macs avadatile upan apphoalicm By intaresing peres
T. By the ledgemeni of ihis report 1o the mEurens, you hereby consenl W the archiving of this regon al the cenie and o copsss of (he repor Deing made suallabe

aftorEsaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Counlry/Stale ol Loss

221012019 15:32

2210172019 08:50

SLIP RD FROM CLEMENTI AVE 6 TO AYE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Cwnar
MNRIC No

Email Address

Maobile Phone No

Allemative Phona No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
time of accidant

Are you claiming under your own insurance policy
far repair to your vaehicle?

If No. Please siale aclion 1o be taken
Vaehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Pollcy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC Nao

Crate Of Birth

Ocecupation

Date Of Driving Pass

Driving Expenence

Gendear

Maobile Number

Fax Number

Contacl Number

EMail Address

SJS086L

LOW KWOK SHION, KENNETH
ST303532E
KENNETHESLOW @ GMAIL.COM
(LOCAL) +65-97632486
OFFICE-6T663T98

ALDI
A3 SEDAN 1.4 TFSI

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NOD

1800128363

LOW KWOK SHION, KENNETH
S7T303532E

25011873

INDOOR

Jtnanoen

2B YEARS AND 0 MONTHS
MALE

(LOCAL) +65-97632486

OFFICE-GTBE3T98
KEMNETHESLOWEGMAIL.COM
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Address 33 HOMNG SAN WALK
Foslcode 680024

Was driver an employee of the Insured's Company NO

i No, Relattonship of the Drver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own -
Vehicla -

Inzurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accidant? NO
Mumber of vehicles (Including own vehicle)

involvad in the accident 2
Was any body injured in the Accident? NOD
Was any injured conveyad lo hospital by NO
ambulancea?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Mumber of Passangers (Including Driver) 0
Details of Police Action

Was the accident reporied to the police? NO
If Yes. Please state which Police Station

Was notice of intended Proseculion given? NO

If Yes, agains! whom?
Circumstances of Accident

THE ACCIDENT OCCURED AT THE LEFT HAND TURN SIDE TURN FROM CLEMENTI AVE 6 EXITING INTO THE AYE (SLIP
ROAD) MY CAR WAS FOLLOWING THE TOYOTA VAN { GP 8666 C ) & ( 5J5 976 L ) FROM BEHIND AND MOVING IN TO
THE MERGE LANE OF THE AYE. THE VAN TOOK AN ABRUPT BREAK AND MY CAR HIT THE VAN FROM BEHIND. THIS
RESULTED IN MY FRONT RIGHT LIGHT AND BUMPER BEING DAMAGED AND THE VAN'S BUMPER BEING DAMAGED. NO
INJURIES SUFFERED ON EITHER PARTIES, ACCIDENT WAS A MINOR BUMP, S0 NO INJURIES. ALL THE 3 PERSON IN
TOYOTA VAN WERE FINE. | AM ALSO FINE.

Attachment(s)
Are accident pholos available for attachment? YES
VWas there any video capiured by Car Camera? NO
Was there any audio recarded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number GPY66EC
Vehicle Make/Model/Colour TOYOTA VAN/ LIGHT GREY
Detalls Of Properiies
Vehicle Category COMMERCIAL VEHICLE
MName of Driver DHARMARAJ KANTHAKUMAR
NRIC/Passport Number GESTTETTM
Contact Number 82356155
Address
Postcode

Insurance Company Name
Malure Of Damage

Faga T of 35



No. Of Passenger (Including Driver)
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mra:@El !@mfﬂmm@ TIME: E"EE'@HH

Bract Location of Accident: S\ (o me FEow Ckome.ny ME L To AUYE

Vehicle Registration Number: <3S A% 4

Name of Registered Owner: bFow  Wadeol SHo™ Ciepuer ctliaa v\ F
Nric : €k} Blue 33032532 & Fin/ Passport No, ;. S35
Date of Birth (DDAM/YYYY) : [2I[E)/ [2][L]/

Address: 33 Horlo. Cad AL Sngewu BE N "o 15
Contact : £F6L £F99 (Hm) om A L7 L @p)

Email; Yenae thkclew@ gmal. o

Vehicle make & model _buoy AR

Type of vehicle SEni~

Exact purpose for which vehicle was

Being used at time of accident (" Private) commercial / Hire & Reward
Are you claiming under your own ay |/ No

Insurance palicy for repair 1o your vehicle? df no, pleass indicate imemtion

Vehicle Category | Cammercial / Motorcycle

Nume of Insurance Company PG

Type of Policy : ACT / Comprehenaive / 3™ Party / 3" party Fire & Theft
Fleet Policy : Yo [/ No

Policy Number

Motor CI

Name of Driver : b3 oo SHu LgmsTH
Nric :@nk/Blie S3 303532 € Fin / Passport No.:
Dste of Birth @DAMMYYYY) : IE ]/ [E]]/NEIBIE]

Oompuion + (oo Oubor Cow3Pumdat: 1/ 1715/ MR E[e)

Gender (Male | Female

Address © 22 vheac SAn wace S (Else 2t
Contact: £ U 7143 Hm) _(om 1L 2197 p)

Email : tl‘“"*‘t"‘"'l Celem 85 aysnanl < loann

Was driver an employee nflh:i:n.nu'nd’r co.? Yes No

If no,relatiomahip of driver with the insared
Vehicle registration no. of driver’s own vehicle :
(I Applicable)

Insurance company of dnver's own vehicle

(If Applicable)

No. of Pax inside your vehicle | (Oral oy )
1)Name _ELE~wigih Vo’ GenderdVialei Female
2)Name Gender Male / Female
3)Name: Gender, Male / Female
4)Name: Gender. Male / Female

Any Video Footage: Yes r@

Fa V2



SKETCH PLAN

IMPORTANT NOTICE

i Please report correctly the details of the accident to speed up the claims process

. This Form must be completed b

. Information prowided must be as truthiul and accurate as possible. Any wilful misrepresentation ar withhalding of material
tacts may allow insurance companies to repudiate palicy liabillty,

. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
CoImipsan bes

. The report will be forwarded by the insurers af the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application try
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report beling made available aforesaid

Consent under the Personal Data Protection Act [PDPA)
| understand, scknowledge, agree and consent that:

{a) My inswrer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [farm)] and any other personal Information
provided by me or possessed by my insurer [collectively the “Personal information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie(s) involved in this accident (all insurar(s) who have insured
vehicie{s] involved in this accident shall be collectively referred to a3 the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s)
of ;

(i} processing, handhng and/or dealing with my claims inciuding the settiement of the claims and any necessary
investigations relating to the claims;

(i} investigating the acoident and/or my claims;
{iil} carrying out and/or dealing with my instructions or responding ta any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, INVoICes, reports or NOTCEs to me,
which could involve disclosure of certain personal data aboul me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); andfor

(v} complying with applicable law in administering, processing, handling and/or dealing with my clams. (collectively the
“Purposes”)

(b}  all insurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

led  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentz{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Infarmation will also be collected and used to complle daims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e] the information so collected under (d) above may be shared / disclosed.

(I} toall insurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies a1 reasonably required for the purpoces stated, or

lii} for camplying with requirements under any regulations, laws or court orders.

h_’__‘______,_...---

Pullt'g'hu_l'd_ur'l. Signature Dilver's Signature Reporting Cantre Personnel’s Signature

Date B Time: [IF driver I nost the policyholder) MName: Gl b

Date & Time NRICSFIN No -



SmE™NTY

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

THE  Becv o BT occiuegsn M THE WEEST e Taew

Svoe Tue FRom Gl gwvmgny PE L EX vy 1= TD

THE AGne (S Rossd
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DECLARATION T
I/We declare the foregoing particulars are true in every respect (3 N

E( /™

A I

AL

2T

Polieyholder’s Signature Driver's Signature Reporting Centre Perconnel’s Signature
Date & Time [If driver is not the palicyholder) Harme e L B

Date B Time NRIC/FIN No.
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LOW KWOK SHION. KENNETH (LIL GUOXIONG. KENN Vehicle No. : 558861
Period of Insurance + 30 Oct 2018 To 28 Oct 2020 Paolicy Mo. : 1600129363
Engine No. ; CZE 845208 Endorsemant No. -

Chassis No. ¢ WALZZZBVZK 1003106 |zsued Dale : 14 Nov 2018

ABOUT THE COVER

Maka/Meodal ALID| A3 Sedan 1.4 TFSI
Engine Capacihy/Tonnage 1 38500 CC Sum Insured  Morke! Value Firai vVear of Regstration 2018
Dirrver Rastriction A Off Peak Car  No [nsuring with COE/PARF  Yes

Person or Classes of Persons Entiled 1o Drive*

u, Tha PP
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PR @G SATETIRTE

Ao Candition Al Age Contition
Limitation as to use”®

Liwm wniy fer sacial dameets sl pleaiey purpsies Bl Tan B Faloghakin § b il
Trun Fuliy Soms el possr see foi fee o ressarl @ivieg laliin, Gremg i g pEos-mabeyg Pelabily T O Gl SN T CHTIEQE B QRO Wi fee segind o GonendiEn wlT By s B
Bumsmad s bl Rl @by JIPEEE 8 CUEChEn we e Toeme

Lesa of Lise 1800cc - POO0c: Optesns
Urmsiuhet mndemed moupeieses by Seciun § of Be Munir Yeasies (ThedFamny Raas and Comprranmr) o (Cap 106wl Gactios B3 gl W Sosd Toahegen so TRAT (MAsisgea) e nEn o
euhifed jree [hil il hasdige

Saction 1
Firm - B3 Own Damage - #8500 Tref - 50 Fiocd Cower - 30

Bection I
Froparty Damage - 8

Windwcrean | 1100

| Mamed Driver and EXCESS jwwm appicnsis]
LIOWY MOWEIN SHION. MESNETH ILIL GUORIONCL KERMETH) « $650 (Own Dumags|
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e iy Enraty I e podiy tn sbict Pt R of ineennie ilise § msied @ Eecsno we ihe previsans of the Mutse VehcesThed Pacty Blsss ani Conpannrimng 00 1Cap 109, Pun 1y of
e Paid Trwsmpor) s THE7 (aiwyuin) sres Moser wetscies [ Thid Party Bieas) Bssn (B4 (Malegaia)

oh0a] 38200
=N\

-
FREWOLIM LEABING - JT

I Al EXANDRA ROAD ALIDI CUSTOMER SERALCE CENTRE

SINGAPOHRE 158018 AIG Asia Pacific Insurance Ple. Lid.
Undarweitian by ANG Asia Pacific naurance Pia. Lid. AUTHDRISED REPRESENTATIVE =




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

"m\llmhumanBAMuEmannﬂlm provide for you? ‘What should | do in the svent of an sccident?

¥ e e N LLE el p g Ll O s N Fsop CEEn @ e pOul T 16 8 S

b EMIgAnTy breasiceT saric [ Do e i 28 S RRUIE of Blawhis will ihes sl Rty e

" Towey WFACE (BTN 0 O EECEE Pl " Flmpon Mk BCTK0 0 W et your BESEIET weutis (whethe Sareged o fel|
. agivice an W Chasi pratmeres il Dof BEEITVEE TIDCTRrY CANEEE OF BiNTTAES emrnry wete L4 o o The
. Matiia Mataital L4eataice x| watvadT] duy of e ECCdery

M St WIS st avminpondeeces frearm (e partyies) (© &G
It no one s injured (0 the sccldent: Sty

¥ ou e rol reguined ke BTy POIDe Mepot

Bt wafice Mante! (e 8nd SEIEIL FBUIINCE SOMEANy BrE poicy Mutslin o ihe sitws Srven(s) and esfscield)

Gollect Swhnily e B0SwRS bl Gonimet numibe | OF snesses §000 iy 10 e shotugresta of (e soers O ihe scsioe

Baper! e ACOANNE fo U Wit poot SciEnt sHfacle [whEiiee SaeEges o ] vl GUF SESeed FApONG SRS o HUMNGNBSD Tfrery e 34 hown 2t e
worving oy of T s

If the sceldent invalves injuries or dumags 1o government property & vehicles. forelgn registered vehicles or non-dnjury hit & run case.

Hepor! T Anourm b e posts prowioeg L tedeily of Pu cecurtriance i he sociouent

Eacod pefece Puttibel Faete ad BN eIL FEUPENCE LOMQENS SR pobcy rurnmer of (e efei SeRiin) 80 velucel i) I aptkcabls

St S (R ACERE SN0 DO rurhEan; B eTITURLES AR iy 10 e photogrmeta of e sconk OF e eCtiden

Roor! F8 SCOTDETT 0 W8 WITTS Y 3cioant sersche jwihethe domagan of ot w8 dur ApRTEYEd MpOMNG Sentnes o MANCTSE ey witue 0 R o e el wnikiig
thmy of M wroderd

- ow

LRI

F

LOSS OF USE CAR REFLAC BEN

Applicable only it this benefit is included in your motor insurance. Please refer to your Palicy Schadule for detatls. Policy terms
and condtions agply Please call our customer service hotline numbes (65) U4 13-J000 for assistance

The Certificate of Insurance (Cl) should be produced withaut demand when collecting the Rental Car and the Rental Car Company
reserves the right to verity the identity of the holder. The Ci is the propery of AIG and is use |s subject 1o the terms and conditions
contained in the Loss of Use Endorsement under the policy isued to the policyholdes

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1 To activate your loss of use car replacement, piease contact the Rental Car Company (listed below) afier flingireponing your
acciden! claim

2 Your rental car will be made available within § working hours of activation with the Rental Car Company.

3 Al the time of collection of the Rentsl Car, the original insurance policy and schedule issued by AIG, @ copy of the Accident

Report from Audl Customer Service Centre must be produced

The number of days ks based on the period your vehicle i in the repair workshop uniess he number of days of loss of use

antitiement 1s stated in the Polhcy

Rental cars are strictly for use in Singapore only.

E.mnlhnu{mﬁﬂbnyandmrumd' approved by AIG surveyor will be chargeable by the Rental Car Company on per day
§is.

Upgrads of Rental Car is svailable upon reques! subject lo sdditicnal charges by the Rental Car Company

=

- @min

Rental Car Company: Poputar Rent A Car Ple. Ltd.

Activation Hotline: 6T428888

501 Guillemard Road Singapore 398840

Operation Hours: Menday to Friday: S8am to 6pm Saturday (Half Day): 9am to 4pm

“Th Fwestal Car Commpay's Tormm § £ Wpgly {0 henatie §aTITy GRS Exsaml Rahty b (ke Aamas Car Collmen Derage e vl
o
IMPORTANT NOTICE

If you sell your motor vehicke, this Natice m IMPORTANT and MUST be complied with, Policyholders are hereby wamed that under the
Mator Vehickes (Third Party Risks and Compensation) Act (Cap 99). It shall be unlawful for any person lo use o cause of permil any
other person to use a molor vehicle withoul & valid policy of insurance under the Acl.

The Policyholder is further wamed thist on the sale of a molar vehicle, they must surrender the Cenlificate of Insurance and the Policy 1o
the insurance company. If the Cenificate of Insurance has been lost or desttoyed, a Statutery Declaration to that effect must be made
Fallure to comply with this obligation is an offence under {he Motor Vehicles (Third Party Risks and Compensalien) Act (Cap BB)

This Policy will cease to be valid once the motor vehicls has been sold to ancther parson unkess the transfer of interest has bean duly
nolified 1o and agread jo by the insurance company concemed |f the insurance company agrees 1o cover INe New owner, they will Esue
a new Ceriificale of Insurance in the new owner's name. The premium chargeabls may vary according lo the new owner's profile
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax © 6841 1183
Email: Nora khal@premiumautc.com sg / alaimsi@premiumauto.com.sg

Telefax

Estimate 1  Accident Repairs
Workshop :  LUbiRoad 1

Contact No : B366 2323

Fax No :  BB41 1183
Reference ¢ PA/DDMOBR2018/GW
Date ¢ 23-Jan-19

Vehicle not in workshop. Kindly arrange for survey

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Low Kwaok Shion, Kenneth
Address 33 Hong San Walk

(S) 689024
Telephone HP +65 97632486
Type of Claim Own damage Claims
Policy No. 1800128363
Vehicle No SJS 986 L
Model Code Audi A3 Sedan 1.4 TFSI
Model | Year J0/10/2018
Engine No CZE 846206
Chassis No WALZZZBV2ZK 1003106
Mileage
Date In
Liability =
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date

22-Jan-18



Premium Automobiles

ES Libi Road 1, Singapore 408630
Tel - 8386 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJS 986 L

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
To remove and reinstall front wire hamass for
1 headlights, homs, oulside lemperalure sensor and SN § 38000
headlight washer assy
To dismantle and renew front bumper, s front fender, - o A
2 bonnet and rhs headiights. Re-organise crash § 27000 |L% -
managemeant components = Reinstall all parts removed s
),/'
L~ L ) —— T
3 To respray front humper.r.hs fronl fender and bonnet. 5 250000 [~ (oY
i
4 To carry oul diagnostic check. SN § 182.00 -

TOTAL LABOUR CHARGES I 5,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 40BG92
Tel 6366 2323 Fax ' 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJS 986 L

Damaged Parts & Prices
S/IN  Parts Description SiNett Remark
. J o
1 FRONT BUMPER . 'J.nh———A $1,830.00 * /[
2  FRONT BUMPER FIXING PART FOR BUMPER /“* $170.00 A
3 FRONT BUMPER GUIDE SECTION-RH '~ ° $35.00 <
4  FRONT BUMPER GRILLE-CENTER At - $146.00
5  FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE /¥©%  $488.00 #
6§  FRONT BUMPER CLOSING ELEMNT-RH Lo Wy $270.00 A4
o =k
7 FRONT BUMPER COVER TRIM-RH e $148.00
8  FRONT ADAPER WHEEL HOUSING LINER-RH $34.00 ~
8  RADIATOR GRILLE N 1 | $1301.00 A
Lol
10 RADIATOR GRILLE CLOSING ELEMENT /T vee_ $174.00 X
okad 5
11 FRONT BUMPER AIR GUIDE GRILLE-RH $171.00
. |
12 FRONT BUMPER REINFORCEMENT BEAM N Aevr $660.00
. \
13 FOAM FILLER PIECE P §17200
14  FRONT BUMPER COVER M~ $111.00 4
15 FRONTFENDER-RH /=% ™= *-"‘}-i#—-' $778.004
16 FRONT FENDER BRACKET-RH fot $35.00 L
Tﬁ:ﬁ R
17 FRONT FENDER BRACE-RH | $88.00 4
18  FRONT WHEEL HOUSING LINER-RH M- s . $158.00 &
19 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-RH™“" $81.00 *
20 BONNET 7 2 tatfed $2,808.00
SUB TOTAL SPARE PARTS CHARGES : $9,748.00
All charges are not inclusive of GST
Legend Remarks (OK) = Approved. Remarks (X) =Nol approved

Spare parts are Special Netl



Premium Automobiles
55 Ubl Road 1, Singapore 408608
Tel : 6306 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJS 986 L

Damaged Parts & Prices

SIN__ Parts Description S/Nett Remark
21 BONNET ATTACHMENT PARTS M1 [<i~ $149.00
22  BONNET RELEASE LEVER Aot <w $81.00 4
23 BONNET STRICKER IS $10000 S
24  BONNET EDGE PROTECTION A~ §2500 “
25  BONNET CATCH HOOK NN - $58.00 +
26  BONNET BOWDEN CABLE-CENTER T Sl n $53.00 4
27  BONNET BOWDEN CABLE COVER $0.00 -
28 LED HEALDIGHT-RH Caled $5.020.00 —
20 LEDWITHHEATSINK-RH A Je $666.00 .+
30  LED HEADLIGHT POWER MODULE-RH AF & ' s$egapo
31 LED HEADLIGHT CONTROL UNIT FOR LIGHT GOHTRDLTRJH; . §5800 -
32  LED HEALDIGHT LIFT CYLINDER FOR WASHER SYSTEM ,{? $128.00
33 REFRIGERANT LINE A/IC CONDENSER /7 ¢ $601.00% .
34 AIRCONDITIONER FOR STICKER ~ AF{ s $7.00 4
35  SIGN' CAUTION' P pan $13.00
36  FRONTNO.PLATE Alsf pe SIN $25.00-1
37  SUNDRIES =t New 5500.00 »
TOTAL SPARE PARTS CHARGES ; $18,393.00
TOTAL LABOUR CHARGES $5,752.00
GRAND TOTAL $24,145.00
AN CHAGES B POLINCIutive of GST
Legend Remans (O » Apgroved. Aemarks (%) = Nat approved

Spamm pans am Special Met



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name -
Surveyed Date .
Authorised Date
Excess Cost
Liability

-

L

Remarks s/

Please Note

Yours faithfully,

LK Aulg Consyliznts hence notify

Ihe Repairer of the fallowing:

« To maurvey besorsiathi: gguay paintieg

o To cepuay catenacind partia) dunn resureey

= FIrm prces are SuDeet 1o conhrmation

® Third party on 0 Wiy Prosdios” e
* Mo Begial moctatonm s ) m 40 weD

* SupDe e

L 2 Dar rESUrEYSd R
0 dubkd o el sporoval bor imwrsnee Company
Aomowsecomd by Rapare
Sigrature

[ipte

This estimate is based on visual inspection of the affecled vehicle,
Should we require further labour charges and spare parts in the
pragress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khail at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/QD/108/2018/GW
Date 23-Jan-18

Vehicle not in workshop. Kindly arrange for survey

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Low Kwok Shion, Kenneth
Address 33 Hong San Walk

(S) 689024
Telephone HP +65 97632486
Type of Claim Own damage Claims
Policy No. 1800129363
Vehicle No SJS 986 L
Model Code Audi A3 Sedan 1.4 TFS|
Model / Year 30/10/2018
Engine No CZE B4B206
Chassis No WaLZZZEV2ZK1003106
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date

22-Jan-108




Premium Automobiles

55 Ubl Road 1, Smgapore 408699
Tel : 8366 2323 Fax: 6841 1183

Telefax
mated Labour Charges fi dent Veh 8J
Estimated Surveyor's
sin Nature of Jobs Charges Recommendation
To remove and reinstall front wire harmess for
1 headlights, homs, outside temperature sensor and SN § 360.00 £ 360.00

headiight washer assy.

To dismantie and renew fronl bumper, rhs frant fender,
2 bonnet and rhs headlights. Re-organise crash 5 2,700.00 5 1,250.00
management components . Reinstall all parts removed.

3 To respray fronl bumper, Ihs front fender and bonnel. 5 2.500.00 5 1,650.00

4 To carry out diagnostic check. SN § 192.00 5 192.00

TOTAL LABOUR CHARGES . | 5,752.00 3 3,452.00




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel 6366 2323 Fax: 6841 1183

Telefax

aterial List fo ident Vehicle Regn No. 986 L

SIN Parts Description H
1 FRONT BUMPER $1,830.00 5 1,464.00
2 FRONT BUMPER FIXING PART FOR BUMPER $170.00
3 FRONT BUMPER GUIDE SECTION-RH $35.00
4 FRONT BUMPER GRILLE-CENTER $146.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE $488.00
4] FRONT BUMPER CLOSING ELEMNT-RH $270.00 5 216.00
7 FRONT BUMPER COVER TRIM-RH $148.00
8 FRONT ADAPER WHEEL HOUSING LINER-RH $34.00
g RADIATOR GRILLE $1,301.00
10 RADIATOR GRILLE CLOSING ELEMENT $174.00 L 138.80
" FRONT BUMPER AIR GUIDE GRILLE-RH $171.00 ] 136.40
12 FRONT BUMPER REINFORCEMENT BEAM $660.00
13 FOAM FILLER PIECE $172.00 ] 137.60
i4  FRONT BUMPER COVER $111.00
16  FRONT FENDER -RH $778.00
16  FRONT FENDER BRACKET-RH $35.00
17 FRONT FENDER BRACE-RH $88.00 § 69.64
18 FRONT WHEEL HOUSING LINER-RH $158.00
19  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-RH $81.00
20 BONNET $2,898.00 s 2,318.40
SUB TOTAL SPARE PARTS CHARGES $9,748.00 $4,481.04

Al charges are not Inclusive of GST.
Legand Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 5366 2323 Fax 58411183

Telefax
Material List for Accident Vehicle Regn No. SJS 986 L
SIN  Parts Description S/Nett Remark
cif 5 4,481.04
21 BONNET ATTACHMENT PARTS $148.00
22 BONNET RELEASE LEVER $81.00
23 BONNET STRICKER $100.00
24 BONNET EDGE PROTECTION $25.00 L1 19.92
25 BONNET CATCH HOOK $568.00
26 BONNET BOWDEMN CABLE-CENTER $53.00
27 BONNET BOWDEN CABLE COVER $8.00
28  LED HEALDIGHT-RH $5,029.00 $ 4,023.20
29 LED WITH HEAT SINK-RH £666.00
30 LED HEADLIGHT POWER MODULE-RH $663.00
K| LED HEADLIGHT CONTROL UNIT FOR LIGHT CONTROL-RH $£508.00
32 LED HEALDIGHT LIFT CYLINDER FOR WASHER SYSTEM $128.00 § 102.00
33 REFRIGERANT LINE A/C CONDENSER $601.00
34 AIR CONDITIONER FOR STICKER $7.00
35 SIGN ' CAUTION $13.00
36 FRONT NO. PLATE SN $25.00
ar SUNDRIES $500.00
TOTAL SPARE PARTS CHARGES $18,393.00 $8,626.16
TOTAL LABOUR CHARGES $5,752.00 $3,452.00
GRAND TOTAL $24,145.00 §12,078.16
—
All charges are not incluswve of GST

Legand | Remaks (OK] = Approved, Remarks () = Nol approwed
Spare pans are Special Neft



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 8628 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 99] |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJS 986 L PA/OD/0108/2019/KS

21 June 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SJS 986 L, Audi A3 SEDAN 1.4 TFSI

With reference to the above-mentioned vehicle, no. SJS 986 L claimant,
Mr. Low Kwok Shion, Kenneth, please find the related document per
attached.

1. A copy of the Original invoice no, 85013945 - S§12,281.63.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Encl
AlG —5J5 986 L

from
Telephons +65-
Telefax  +65-
EMail

Dur department
Our Ref

Your Rel

Dates

lotal pages

Premium Automobiles Pta L1
Showroom

8 Leng Kee Road

Singapore 158080
Talephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandrs Service Centre

281 Ammancra Road 81 Alwanors Roaa

Singapors 158630 Banganone 158008

Main Taimpnons 855 2273 Man Teiaphone G386 2223

Mlain Tewias G471 3723 blmn Taimtas  Ad7H 1023
Page 1 11:40

Company Reg. MNo.
GET Reg. No. 198802271W

Ut Service Cantre Customer Service

55 Uiks Rioad 1 Barvics Apgoiriman 6356 I51
Singacoce 408849 4-hout Breshoown Service BEIE 1233
M Temphone 83608 2123 Email cusiome! careflprarmiLtaUn SO a

Mar Tosafan 5541 1183

INS TAX INVOICE
199902271W

Customer

NOTOR CLAIM DEPT

ALG BUILDING

TH SHENTON WAY

#07-16

SINGAPORE 079120 079120

Date

AIG ASIA PACIFIC INSURANCE PTE LTD  [nvoice: 5013045

20/06/2019

Order © 5J508986L

Term : 3d

Account: A000s

RIG ASTA PACIFIC
MOTOR CLAIM CEPT
AIG BUILDING

78 SMENTON WAY
#0716

SINGAPOHE 079120

IT Q

INSURANCE ¥FTE LTD

Regn No: sososser (v 39807 Regn Date: 30/10/2018 Mileage: 4321 WIP No.: 40402
Model: A1 sEpax 1.4 TFS: cop BVMACG  Chassis: WAURZEZEVIKI003106 Engine: cze sss206 Dept: u
You have been assisted by - ts-tony Foong 33
Details Oty Linit Price Amount
o EXC M; 898 -£00.00 i.00 -£00.00
Insurance Excesa/s/Liabilicy
5 BODYWORE M: 360.00 1.00 160.00
TO EENOVE AND REINSTALL FRONRT WIRE HARNESS
FOR HEADLIGHTS, HOANS, OUTS1DE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.
s BODYWORKE M: 1250.00 1.00 1.250.00
TO DISMANTLE AMD RENEW FRONT BEUMFER, EOHNET
ABD EHS HEADLIGHTS.EEODSRGANISE CRASH MAMAGEMENT
COMPONENTS . REINSTALL ALL PARTS EEMOVED
B BEODYWORE M: 1E850.00 1.00 1,€50.00
TO AESERAY FRONT BUMPER,LHS FRONT FEMDER
RND EQONNET
s BODYWORE M: L92.00 L.00 LeZ.00
TS CARRY OUT DIAGROBTIC CHECK
X REVOS41774D (&) [E)HEADLTIGHT D4/0 Leas 020% 1.00 5U2%.00 §,023.20
X AREVOBEOTS50A FOAM INBER Less Q2048 1.00 172.00 137.60
X REVEB23I025R HOOD Lass Q204 1.00 2898.00 2., 318.40
X REVSROTOESE Gy (M) (G COVER 04/02/19 Less 020 1.00 1830.00 1, 484.00
X ABVOB211268 EDGING Less 0204 1.00 24,90 15,92
® ABVS807320 FLATE Less 0204 1.00 270.00 216.00
X ABVOBZ113EC SUFPORT Leas 020W 1.00 87.30 E5.84
X REVEE0TE82M saY GRILL Less 0204 1.00 170.50 136.40
X REVOSS51028 (8] CYLINDER Lass 0204 1.00 127.30 102.00
X AEYVIES3049 FLATE Less G204 1.00 173.50 138.80
Parts 8,626,186 Sub-Total 11,478.16
Labour 0.00
Sublet 3;452.00
Menus 0.00 7% GST i
Lubricant 0.00
Grand Total ke, 201.63

Received by

For & on behalf of
Premium Automobiles Pre Lid




Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SJS 986 1.

PA/OD/0146/2019/GW

19 February 2019
I

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model g Audi A3 1L4TFSI
Vehicle Chassis No. WAUZZZBVIKI1003106
Vehicle Regn No. SJS 986 L
Vehicle Mileage 4335 KM
Vehicle Owner Mr. Low Kwok Shion , Kenneth
Certificate No 1800129363

Own Damage Excess 58642.00(Inclusive GST)

Accident Date 22/01/2019

Place SLIF RD FROM CLEMENTI AVE 6 TO AYE
Repair Cost SI2, 28(- &7

WIFP No. 40403

Repairer's Name E Premium Automobiles Pie Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date : U |7

DISCHARGE VOUCHER- AIG - 515 986 |

fram
Telephone +65-
Teletax  +65-
Mabile +65-
Our department
Yaur Claim Raf
Our Raf

Date

lotal pages

Premium Automoblies Ple Lid

Showroom

9 Leng Kes Road
Singapote 159090
Telephones (65) 6566 1111
Telsfax (G5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408688
Telephone (65) 8366 2323
Telefax {B5) 6B41 1183
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

| Cose Natified Est Submitted | Ad] Assigned ___Adj Rpt Ad) Submitiad Ins Auth'ed | Stutus
| 24 lan 201% 19 Jan 2019 5512,078.16 S$512,078.16 Pending far Survey
[ e 07 | Edit Estenates | wiew Niot | Report

Ean ad) g | cancel Caie |

Reference

CLAIM SUBFOLDER DETAILS
Insured: |LOW KWOK SHION, KENMETH, 1D: 57303532, Tel: +6597632486, Email: kennethksiow@gmall.com

22/01/2019 09:00 - ;59
Vehicle Reg. Mo.: |S35986L Date of Loss: [2 Montns and X3 Days From LTA
— ! Rag Date {Man Yr)]
1800129363 (Comprehensive)
Claim Type: 0D / 16321135425G Policy/Cover Mote No.: Coverage: 30/10/2018 -

| 29/10/2020

Excess: S$600.00
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ui Acad 1, 408699 Ubs - Tel: 67689836/9827/9911
| Handiing Insurer AIG Asia Pocific Im Pte, Ltd, (SG) - Tel: 65-6419-3000 ... [Handled By Dally Amri, Mimi Zarina]

Auto Consultants Pte LH ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
du: 11/02/2019] o5

LOW KWDK SHION, KENMETH (45 / Made) , NRIC: STIDISITE, Tel; +65976I2486 Email
keninethlskowi@gmail oom

View All | Compese Caseman |

» AIG_SG [31/01/2019); Alert - Ad) Mandate Approved ($513234.00) - SIS806L - Claim Handler: Dally Amr,...
» AIG_SG (31/01/2019); Alert - Adj Mandate Maintained - 5159861 - Claim Handler: Dally Amri, Mimi Zarin...
s AIG_SG (30/01/2019): SIS98BSL / OD f 22/01 /2019 / Coverage & Excess update

B
ALL ASSOCIATED TASKS Wiew Al | SearchTasies | create mew Tase | Compiets |

Due Date  Priority Type  Task Group Subject  Handler Asuigned By Comploted On Crested On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 1/7/2019



Merimen e-Claims

Claim Documents

*S)S986L (16321135425G)
oD
Jan 22 2019 9:00AM
[LOW KWOK SHION, KENNETH]
Premium Automaobiles Pte Ltd

Page 1 of 3

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d..,

upioad Documents | upiced #hotos | Composs Mew Letter | Upload Vigen | Uptoad Autie | View Use Viewsr  *
‘Assessment Reports iperpage = | B

Ne | Finalized OA | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

| 1 |[2W01/19 17:43 | Adjuster Immediate Advice © | Losd M

!— e o o o 3 per pags - &

| Ne | Relabel/Reorder | LKK Aube Consultants Pte Ltd (HGQ) Thumbnall | Print
1 |31/01/19 09:01 | Gemeral View O | wedwc | @
2 |31/01/1909:0) | Chausis Number O wwawe | B
3 (301719 09:00 | General View O | weaws | B
| 4 3101/1909:01 | Genersl View D | wedrc | @
[S.uyiow01 [GwieiVior @ | eivc | W
| & |3y/mi19 o9l General View 0| wearrc | B
|7 |31/01/19 09:01 | Ganersl View D wedc | B
B [3/01/1909:01 | Genersl View . © | e | B
9 |31/03/19 09:01 | Genaral View O earc | @
10 [31/01/19 09:01 General View O wedwc | @A
11| 31/08/19 09:01 | Genersl View 0| oadaws | B
12 [1/01/19 09:01 | General View O | coave | B
13 | 11/01/1909:01 | Geners! View O eadrc | @
14 301/19 09:01 | General View 0| caaws | B
15 (30119 00:01 | General View O v | H
16 11/01/1909:01 | Genaral View D | wedwc |
17 310119 09:01 | Goneral View O | waaws |
1830019 09:01 | General View O carvs | W
18 |31/01/19 09:01 | General View O i | @
20 3101719 09:01 | General View O wews | B
21 340119 09:01 | General View O | wevs | F

i 21 11/01/19 09:01 | General View - D | oadic | B
23 |31/01/19 09:01 | General View 0| et | B
24 3101119 09:01 | Genersl View O  wiwc | B
25 |04/06/19 12:29 1I.|Inlplr.‘ﬂln Photo O | adrs | @
| 26 |04/06/19 1226 | Reinspection Phots O wawe | B
27 |04/06/1% 12:2% | Reinspection Phata O | weaws | @
20 |04/06/19 12:29 | Reinspection Photo 0| s |
28 |04/06/19 12:20 | Reinspection Phats D | cadwc | @
30 | 04/06/1% 12:29 | Reinspection Photo O | edws | @
31 |04/06/19 12:29 | Reinspection Phots 0| wceaws | @
32 | D4/D6/19 12:29 Reinspection Phots 0 | oadwc |
33 |04/06/19 12:29 | Relnapection Phote 0| adirc | @
34 |04/06/19 12:29 | Reinspection Photo 0| e | @
35 |D4/06/1% 1225 | Reinspection Phote 0| cedivc |
|36 | 04/06/1912:29 | Rainapection Phate © | wowrs | B
37 |04/06/19 12:20 | Reinspection Phets | @] naws | @
38 |04/06/19 12:29 | Reinspection Photo 0| cadwc | @
39 04/06/18 12:29 | Relnspection Photo O | adws | B

40 | D4/DE/18 312:20 | Reinspection Phato 0 | edwc

17772019
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' W
!_41 04/06/19 12:29 Reinspection Photo D | wedws | @
42 |04/06/19 12:20 | Reinspection Photo O | teadipc | @
43 |D4/06/1% 12:20 | Relnspection Photo O | ecws | [
44 | D4/06/19 12:39 Reinspection Photo 0| eawc | B
45 04/06/1912:20 | Relnapection Photo O wews | @
48 !WH 12:25 | Relnspection Photo O | owaws | B
Documentation - o tperpage v | W
| Mo Rslabel/Reorder |LKK Auto Consultants Pts Ltd (HQ) Thumbnall | Print
[ 1 [31/01/19 09:00 | Singapore Accident Statemant Load POF
| 2 3101/1909:00 | Certificate of Insurance Load POF
3 31/01/15 08:00 | Driver's Driving Ucense ioad POF
4 31/01/1909:00 | ESTIMATE Load POF
5 DL/07/19 0B:55 | WORKSMOP INVOICE Load POF
& 0L/07/16 08:59 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View Use Viewes -
Assessment Reparts 1 per page - B
| Mo | Finalized On [Premium Automaobiles Pre Ltd (UBI) Thumbnall | Print
1 22/01/19 16:01 | Accident Statement | Load HTM
:lhmﬂm 3 per page - @
Mo | Finafized On Premium Automobiles Pre Ltd (UBT)  Thumbnail | Print
1 22/01/1915:57 | Accident Photo O wdrc | B
|2 22/01/1815:50 | Aecidant Photo L BT
|3 22/01/1915:59 | Accident Phato O wews | §F
4 2/01/1915:59 | Accidant Photo QO teawc | B
|5 22/01/1915:59 | Accident Photo O xr B
6 22/01/19 15:58 | Accldent Phata D eedirc | B
7 22/01/1915:5% | Accidant Photo O uwedwc | B
8 22/01/15 16:00 | SCEME PIC 0 wurs | B
9 |22/01/19 16:00 | SCEME PIC O waiwc | B
|10 22/01/19 16:00 | SCENE PIC O wars | B
11 22/01718 16:00 | SCENE PIC © wurs | B
12 22/01/1916:00 | SCEME PIC O  weirs | @
13 Z3/01/19 16:00 | SCENE PIC O | adrwc | B
14 22/01/19 16:00  |SCENE PIC O weaws | B
15 22/01/19 16:00 | SCEME PIC O weaws | B
16 22/01/19 16:00 | SCENE PIC O v F
:n 22/01/1% 16:00 SCEME PIC [ 1] | oad G | T
‘Documentation tporpage « | [
Mo Finalized On Promium Automobiies Pte Ltd (UBT) Thumbnall | Print
1 23/01/1515:57 | Accident Sketch Plan QO wars | B
3 22/01/1915:52 | Accidant Sketch Plan © wxwc B
3 209185l |aa D edrc | B
4 zmmieiss | a O  adws | B
5 22/01/1%15:57 | OWNER IC B DL O wurs | @
Documents Checklist
| DOCUMENTS CHECKLIST neset | Save | ml]
il'hﬂre are no document checklists configured.

|wmm-uummmw:ml

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_d... 1/7/2019
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Show Remarks To: [[] Handling Insurer
ot RiETaEs L §TR QreNEE WS Yo ghaw i olfer parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/7/72019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqne 1eseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@Iikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19001868/AQDIN2
AIG Bullding, 78 Shenton Way #08-16
Singapore 079120 Data: 01/07/2019
R ENCE
Insured/Claimant: LOW KWOK SHION, KENNETH  Palicy No: 1800129363
Date of Loss: 220112019 MNature of Claim: 0D Claim No: 163211354256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JS986L
Make & Modal: ALIDI A3, 1.4 TFSI (A) Engine No: CZEB46206
Reg. Date: 30/10/2018 (Man. Year: 2018) Chassls No: WAUZZZEV2K1003106
Colour: Blue Odometer: 3298 km
Engine Capacity: 1395 ¢cc
llmt?t Valuse/New Car $$128,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yas
Handbrake [Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyasar & mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear 6 mm
The above vaiues recresant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 18,393.00 8,626.16 0,766.84 53.10
Miscellaneous ltems 0.00 0.00 0.00
lL.abour 5.762.00 3.452.00 2,300.00 39.99
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 24,145.00 12,078.16 12,066.84 49,98
- Excess (S§) 600.00 600.00 0.00 0.00
(S$) 23,54500 11.478.16 12,066.84 51.25
+ GST 7.00/7.00% (S%) 1,648.15 B03.47 844 68 51.25
MNett Amount (S§) 25,193.15 12,281.63 12,911.52 51.25
INSPECTION
Date of Assignment: 29/01/2019
Date Inspectled: 29/01/2019 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408589

Estimated Perlod of Repair: 6.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repar represents our fingings af the ime and place of inspechion sisted herein, Such inspection has bean camed out to the best of our
inowisdge snd shility buf any ather Nahilly under any othar circumstances (3 hareby expresaly arofuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 4

No. Qity No. Particulars Condition  Repairer's Amount
1 *FRONT BUMPER Deformed 1,830.00 FS*1,.464.00 FS
2 *FRONT BUMPER FIXING PART FOR BUMPER Not 170.00FS *-FS
Necaessary
3 *FRONT BUMPER GUIDE SECTION - RH Not 35.00FS *-FS
Necessary
4 *FRONT BUMPER GRILLE - CENTER Not 146.00FS *-FS
MNecessary
5 *FRONT BUMPER CLOSING ELEMENT - LOWER Nat 488.00FS *-FS
CENTRE Necessary
6 *FRONT BUMPER CLOSING ELEMENT -RH Damaged 270.00FS *"21B.00FS
7 *FRONT BUMPER COVER TRIM - RH Not 148.00FS *-Fs
Necessary
a *FRONT ADAPER WHEEL HOUSING LINER - RH Mot 34.00FS *-FS8
Necessary
8 "RADIATOR GRILLE Not 1.301.00F5 *-FS
Necessary
10 *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00FS *"13B.B0FS
" *FRONT BUMPER AIR GUIDE GRILLE - RH Cracked 171.00FS "13640FS
12 *FRONT BUMPER REINFORCEMENT BEAM Not 660.00FS *-Fs
Necessary
13 *FOAM FILLER PIECE Deformed 172.00F5 *137.60FS
14 *FRONT BUMPER COVER Not 111.00FS *-FS
Necessary
15 *FRONT FENDER - RH Repair 778.00FS *-F5
16 *FRONT FENDER BRACKET - RH Not 35.00FS *-FS
Mecessary
17 *FRONT FENDER BRACE -RH Benl BAOOFS “89.B4FS
18 *FRONT WHEEL HOUSING LINER - RH Not 158.00 FS *-FS
Necessary
19 *FRONT WHEEL HOUSING LINER ATTACHMENT Not B1.00FS *-FS
PARTS - RH Necessary
20 "BONNET Denled 2.808.00F5"2318.40FS
21 *BONNET ATTACHMENT PARTS Mot 149.00 FS *-F5
Necessary
22 "BONNET RELEASE LEVER Not B1.00FS “-Fs
Necessary
23 *BONNET STRICKER Mot 100.00FS *-FS
Necessary
24 *BONNET EDGE PROTECTION Mecessary 25.00FS "19.92FS
25 *BONNET CATCH HOOK Mot 58.00FS “Fs
Mecessary
26 *BONNET BOWDEN CABLE - CENTER Mot 53.00FS *-Fs
Necessary
27 *BONNET BOWDEN CABLE COVER Not 8.00FS "-FS
Necessary
28 *LED HEADLIGHT - RH Cracked 5,029.00 F5"4,023.20F5
28 *LED WITH HEAT SINK - RH Mot 666.00 FS *-F5
Necessary
30 *LED HEADLIGHT POWER MODULE - RH Not 603.00F5 *-Fs
Mecessary
3 *LED HEADLIGHT CONTROL UNIT FOR LIGHT Not 508.00 F5 *-Fs5
CONTROL - RH Necessary
32 *LED HEADLIGHT LIFT CYLINDER FOR WASHER Cracked 128.00FS ~102.00FS
SYSTEM
33 *REFRIGERANT LINE A/C CONDENSER Not 601.00FS *-FS
Necessary
| Report was unsubmilted during this print-out. ]
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019



Adjuster Report Page 3 of 4

No. Qty pa  particulars Condition  Repalrer’s  Amount

M 1 *AlIR CONDITIONER FOR STICKER Mot T.00FS *-FS
Necessary

38 1 *SIGN CAUTION Not 13.00FS “FS
Necessary

3w/ 1 *FRONT NO. PLATE Not 25.00FS *-FS
Necessary .

3N 1 *SUNDRIES Not 500.00FS “-F5
Necessary

F=Franchise part. S=Spchatl

Total Parts (S3) 18,393.00  B8,626.16

| Report was unsubmitted during this print-out. |

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
| TO REMOVE AND REINSTALL FRONT WIRE HARNESS New 360.00 360.00

FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.
2  TO DISMANTLE AND RENEW FRONT BUMPER, RHS New 2,700.00 1,250.00
FRONT FENDER, BONNET AND RHS HEADLIGHTS. RE-
ORGANISE CRASH MANAGEMENT COMPONENTS,
REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY FRONT BUMPER, RHS FRONT FENDER MNew 2,500.00 1,650.00
AND BONNET.

4 TO CARRY OUT DIAGNOSTIC CHECK. Nenw 182.00 192.00

Gross Labour Cost (55) 5,752.00 3,452.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019



