= ez

| =
s R LGNy —

Suiveyey < (b Gung ASSIGNMENT (Office) :

mu C&H&ﬁr{ fhien it Diates Tine: _agﬁhq@in_sm m
AimapENCosl! (ETITNEG -

wam RES 1 OD RES | EVA ( 1NV | MV T.CS

To lnspect Vehicle No: SIP @R 38X et PC 3699K

ut Wurts!mp mh CAMI, ¥ Tek: 9] 0["!-'-}

of ﬁ_ﬁgMﬂm

Tolisy Ho: i Mo EM\.Q QEQQ4‘ i

Sum Insweit . _ Excess

Miike of Vel: poa 24lerlauig

(Clients Becol)

CA | REV | REF. | REV 24 HES

uﬂﬂmﬁm_adh'\_vmmmm vaw@m

Date/Time | Actionflnstrnction (= ) Ectimade
. 8n . A
J.U- s Rk K

'L N - s /0hH NG/ lﬁcﬂﬂu Dy OdUDu, -

_lelsl4 Eml_{gq&ga,iﬂ_wd (Red 15,138, 3ufd




Syvonur M o C{f | ™ [_ l")a?' F
WSSIGNMENT
Froit Dle Vel No. g(P 93}37( ¥r Regn f6 I"\ %{7
Edirrintnd Caitd Ty M M.Cycla | Bus | Van | Lorry | Taxi ! Prima Mover |
ODf TR/ WS | TPRES | OD RES | EVA | INV | MV Truck | Traller or )
To Inspect Vhicls No Mahe M {qh ibr ; % 6@
al Workshop s O ‘ﬂ .c., Coléwr AX Insured ! Std | NI TN
al £ Rending %G’{ Bvs TRade nsured | 5td | NI | NA
bnesred Eng/MNa
Palley No CMo ,'X'ra F%WHE %/OG?
Clanms No Can Cond %}lealr Poor | Burnt
Sum Ingurag Excass Steaning 'Inwﬂummcd | Leaked | Bumt o
(Client's Récord) Brake  Inkgier | Jammed | Leaked | Bumnt or
Make of Veh Modi N 15@1 STD ARRim o
P T VY Y 4~ V)
(Policy Condition) A il
Remark: The veh had commenced its NS | 05 HSF@IEIHGH’MG‘I"IFSILEAIHICIDWSUJHR!SUHH
repair at the tima of ipspection, A, 10YO | YOKO or
Bal. or Market Value c“b k ~ Eronl Ragr
|DAC Accidant Rport:, Consister? * Yes or No RiBal é mm R/Bal £ mim
GiA | FR Sesn Conmsistml? - Yes or Na L/Bal 6 en LiBal 6 mm
Est Rapairs (5 days Fes: Yes or No DOA DOl l‘y?_b{_,l;
Lum Sum: % 3Vval: Yes or No Survey held at Wﬁ %

CA | REV | REP. | 24HRS

Des of Damages @@tm:mrmc:wmm

Wehicle: IN{OUT
Date: Person Conlacted The WIC | Chassis Irame | Body Structure affected due to collision
Date / Time  Aatiop / Instruction
wJ 1 &0
s,
Wie sdese tRonicec Rp@ v i s
=% X J
\ %
LS Y1
ECEIVEM 1 = f1ay TSR
RECEIVET 2019 _ J-*

1_:3\\

G Tene, g Fass : Prell. Report Days Of Repair: \S

i ! Final Report Resurvoy No, of Trip: > Survey Fes

CwinTima Fie Rgtum w07 T rat by iR

) lgb_. BP’* Add Fee:; Sita insp (9 | _5+RS

' I Interview (8 Fes 10
Report Format : Meiimen I Tech lhes (3
Lump Sum /1 1LB.L (5 l; I Naskend (9
G | —
e




...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

' ' ' [ ' ‘Pending for Surv
Majn ~ 253an2019 16:12 Report. -

Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insurea:
Main
Claimant:

::mﬂ. Bng. SLP8B3IBX Date of Loss:  24/01/2019 00:00 - :59

. Policy/Cover
Claim Type: TP / SNM1390200469 Nots Ne.: NA

PHUA TIEN KHENG

PCIS22K f:'a":’ ”"':,,
(Claimant);

| Excess: £%0.00
Cycle & Carriage Automotive Ple Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel. £5584501/65664518

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel- £3589 8111 ... [Handled by Catherine Thia]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandled by XING GUO QLANG] ... [Final Rpt due 11/02/2019]
ASSIGN TO LKK VIA EMAIL EARLIER,

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

view All | _Compase Case Mait |

ALL ASSOCIATED TASKS—

View All | Sesrch Tasks | D-uuﬂutufl Complats |

Ve s el

No results.




"« Nivitha (LKK Auto)

From: Catherine Thia <catherine.thia@sg.cntaiping.com>

Sent: Tuesday, 29 lanuary 2019 10:38 AM

To: assignments

Ce: Don Bong Kiong Hua

Subject: FW: TP CHINA TAIPING CLAIM SLP8838X T YOUR INSURED PC3522K (VEHICLE IN
OUR WORKSHOP & PLEASE ARRANGE FOR SURVEY)

Attachments: GIA REPORT & ESTIMATE SLP8838X pdf; My Movie.mp4

Importance: High

Dear LKK oic

- Without Prejudice -
Please attend to PRI assignment. We will create in Merimen shortly

Thanks

Catherine Thia
Senior Executive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909 Direct (65) 6389 6193 www.sg.cntaiping.com

Disclaimer ;

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)
Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

——-0riginal Message——

From: Don Bang Kiong Hua [rnaiItu:kinnghua.bung@wciecarriage.cnm.sﬂ

Sent: Thursday, 24 January, 2019 2:33 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Irene
Tay <irene.tay@sg.cntaiping.com>; Catherine Thia <catherine.thia@sg.cntaiping.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>

Subject: RE: TP CHINA TAIPING CLAIM SLP8838X T YOUR INSURED PC3522K (VEHICLE IN OUR WORKSHOP & PLEASE
ARRANGE FOR SURVEY)

Importance: High



To Officer In charge,
My client who is driving SLP8838X want to claims against PC3522K which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Don Bong

Claim Division Operations
2089 Pandan Gardens
Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall ar any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

This emall has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 16 May 2019 5:24 PM

To: Cheng Jo Jo; Guo Qiang (LK KAuto)

Cc: Don Bong Kiong Hua; Loi A Ting; Songcuan JR Lauro Araos; Andre Chow En De; SUR

Subject: RE: PENDING FINALISE (3 VEHICLES) - SLPBA38X (MIT) / TP CHINA TAIPING / DOA:
24/01/2019

Dear Jo Jo,

WITHOUT PREJUDICE

Confirmed amount $30,189 before GST @ 15 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-431%

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>

Sent: Wednesday, 24 April 2019 10:22 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoQiang @lkkauto.com>

Cc: Don Bong Kiong Hua <kionghua bong@cyclecarriage.com.sg=; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>;
Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De
<andre.chow@cyclecarriage.com.sg>

Subject: RE: PENDING FINALISE (3 VEHICLES) - SLPBE38X (MIT) / TP CHINA TAIPING / DOA: 24/01/2019

Hi Guo Qiang,
Attached photo for your reference.
Best Regards.

Jodo Cheng
Customer Service

@e [2C-

CYCLE & CARRIAGE
faceptional Jouren



Cyele & Carriage Singapore » 209 Pandan Gardens, Singapore 609339

T +65 6568 4554 « F: +65 6565 1240+ www.cvelecarmage.com.sg

* A member of the jarding Cycle & Carnage Group

From: Cheng Jo Jo

sent: Monday, 22 April, 2019 7:43 PM

To: Veron Chen (LKKAuto); GuoQlang@Ikkauto.com

Ce: Don Bong Kiong Hua; Loi Al Ting; Songcuan JR Lauro Araos; Andre Chow En De

Subject: RE: PENDING FINALISE (3 VEHICLES) - SLP8838X (MIT) / TP CHINA TAIPING / DOA: 24/01/2019

Hi Veron,

Attached file for your kind perusal.

Kindly confirm finalise amount at § 32.302.23 after GST.
Best Regards.,

Jodo Cheng
Customer Service

€9)

CYCLE & CARRIAGE
Excoptional Journeys

Cwyele & Carringe Singapore + 209 Pandan Gardens, Singapore 609339
T +65 6368 4554 = F: +65 65635 1240 + www .cyclecarriage com.sg

& A member of the jasdine Cycle & Carriage Group

From: Andre Chow En De

Sent: Thursday, 18 April, 2019 6:02 PM

To: Veron Chen (LKKAuto); Don Bong Kiong Hua; Tay Jian Ye; Loi Al Ting; Songcuan IR Lauro Araos; Coco Lu Ting; Cheng
lolo

Subject: RE: PENDING FINALISE (3 VEHICLES)

Hi Veron,

SLP B838X had a long repair duration due to the extent of damage.

We still need to check through documents, photas in our system before we finalise.

We touch base with your team when ready.



‘Regards
Andre

From: Veron Chen (LKKAuto) [mallto:veronche lkkauto.com

Sent: Thursday, 1B April, 2019 5:44 PM

To: Don Bong Kiong Hua; Tay Jian Ye; Loi Ai Ting; Songcuan JR Lauro Araos; Coco Lu Ting; Andre Chow En De; Cheng lo lo
Subject: RE: PENDING FINALISE (3 VEHICLES)

Dear All,
Kindly advise vehicle status,
If vehicle has been repaired, please finalize with us.

1) SLP 8838X-DOA: 24/1/2019 (CHINA TAIPING TP)
2) SKT 1259D-DOA: 6/2/2019 (FC1 TP)
3) SLS 3974C-DOA: 26/2/2019 (CHINA TAIPING TP)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ¥02-25 | S(408933)

From: Veron Chen [LKKAuto)

Sent: Wednesday, 27 March 2019 1:34 PM

To: Don Bong Kiong Hua <kionghua.bon clecarriage.com.sg>; Tay Jian Ye (jlanye.t cyclecarriage.com.
<jianye tay@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi lecarriage.com.sg>; 'Songcuan JR Lauro Araos’

<lauro.songcuan@cyclecarriage com.sg>; Coco Lu Ting <coco. lu@cyclecarriage.com.sg>; Andre Chow En De
<andre_chow@cyclecarriage.com.sg>; Cheng Jo Jo (injo.cheng @cyclecarriage.com.sg)
<jojo.cheng@cyclecarriage.com.sg>

Subject: PENDING FINALISE (4 VEHICLES)

Dear All,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

1) SLP 8838X-DOA: 24/1/2019 (CHINA TAIPING TP)



< 2) SMF 8728X-DOA: 2/1/2019 (CHINA TAIPING TP)
3) SKT 1259D-DOA: 6/2/2019 (FCI TP)
4) SLM 2369M-DOA: 19/1/2019 (CHINA TAPING TP)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, Wo2-25 | 5(408933)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment Is strictly prohibited. If you have received this
email in error, please notify us immediately by return emall and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



AN PARFMNFE Behats Frmore

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 7303F
- Vehicle Defalls™ e N )
Vehicle No.: SLP8838X
Vehicle to be Exported: No
Intended Deregistration Date: 30Jan 2019
Vehicle Make: MITSUBISHI
Vehicle Model: OUTLANDER 2.4 CVT 4WD SR
Primary Colour: Red
Manufacturing Year: 2016
Engine No.: 4B125D6273
Chassis No.: JMYXTGF3WHZ001008
Maximum Power Qutput: 123.0 kW (164 bhp)
Open Market Value: $23,319.00
Original Registration Date: 16 Jan 2017
First Registration Date: 16 Jan 2017
Transfer Count: 1
Actual ARF Paid: $24,647.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 15 Jan 2027
PARF Rebate Amount: $18,485.00
[(Eintended COF REbate DAt = e NS
COE Expiry Date; 15 Jan 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $46,229.00
COE Rebate Amount: $36,796.00
Total Rebate Amount: $55,281.00

The information contained herein is correct as at 30 Jan 2019

OK
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Certificate of Insurance e

Aok Vetuciay [Thard-Purty Bisss amd Comprmsaton ) sct [Chptee TED) - Mo Yelickes nwﬁmwmmﬂhnm-mmu.uﬂwa
At unrncims (Third-Party Ao | Ruoles 15499 (e iy

from O7,/07/2018 to 15/07/ 2018 (both dates inclushe|
DCHC BANK LIMITED

(b} Any person who s drving on the Poloynolders oroer of with Lheir permission

Frovided that the person driving M permitted n sccondance with tha keensing or other laws or regulations 1o drive the Motor Vehicle or has been
purmitted and ls not deguoliied by order of 8 Court of Law or by reason of any snactment or regulation n that behalf from dilving the Motor Vehicle.

memu!m.mm pleasure puiposes and for the Polisyhoiders business.

Thir policy does not cover - use for hire or reward, mecing, psce-making, reliability trial, spesd testing, the carriage of googs other than samples in conmection
wilh @y trade Or Dusimess of use forany Purpose i connmction with motor trade, or when the Motor Car, whether stationary, In use of otherwiss, & n or an,
# racing trach, clreud, toule, CouTsE of Bty cther oacs by whatevet nama callnd (hat @ typically used for rocing, pece-tnaking or such Bmilsr puposes.
= Limigtions rendeeud incpergine by Semoe 8 af e Mot Yetciss (Thied Baey Bk and Comprmaaton) A, (Chap LS and Section &5 of the Beer Tiemaer Az, THET
NSy | g2 AL 10 De sdtuded viider Nese Fasdings

b w0 o o 0 o AR
Windscreen Cxess
An Additional Excess w spphcabie g follows:

1. 54500 for unnamed Authorised Drfver

2. 558500 for declarnd Young and inexpenenced Deiver
1. 555 000 for undeciared Young and lnexpesisnced Difvers. This sdditiosal excess is reduced to 552,500 if You have chosen AXA Premium

|

Nl

|¥We neraby certfy that ine policy 1o winoh this Cenificate relates m ssusd ) accordance wiin the prowision of the Motor Vehickes (Third Party Risia and
Comperaation) Act, (Chagter 189} and Part IV of the Road Transport Act. 1067 (Malysis).

AXA Insurance Pte Ltd

e

AT wnature

Important note
Foldyhatders aie waried Tl or (he sale of @ motor venicie ey must surmniee e Corelicete of insuemnce smi e Paicy 1 e s semgeey 1 e Cemtceie of
Imurmnre hes e ot or destoped 8 SBetory Decleration o the effect mugl be mece., Failure @ oomgly wiin this obiigaton is an affence umde he Miotor ehisle [Thing-

Party Mighs png Compengation Ao (Ceg. 1851
Tha Prammiam Wertanty Dausn feguanas tha premam & o ned ol =i & spechic penaed fedmg et s soukd e no HibiTy smane e pokoy. remmss | o Ticee.
mcorsnmml me

Yowr Sericing Agent
Alfa Credit Pte Ltd

1 Commanwealth Lane

ANA InsUrancs M L1 {I.WBDBM:IH] m,z# u”:‘w“wmn 1d‘ ,
B Shemian Wiry, #2801, AXA Tower, o
““"'“u mgﬁl 8241 1228, 5244 4444 Fax: (65) 6449 5813

Custamer Cantra, NB1-01 Email; admin@alfacrodilcom g
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MCCAVER Y1 [ Cycin & Camags Aclormnted Pha L = Paidan Ganens

ENTHEY DATE & TIME pOTZ016 4400
BUBMITTED BY Wabel Tar Bhéef Vir

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 Plaase rapoft corrnclly ths detats of he acodan] 1o apesd up e Hairs process

£ Thrs Farm must bes complated by the Policyholder andiar the Authonsed Drver

1 Inlgrmmabon provided mos! be as ruitful and accurale s posalds Sy wilful mises presesiiio

repudiate policy linbdity

d_The nsue and scoaptance of this Form by sautanes companees |8 nol an rdmisson of poliey Labdity on e pan of the inaurance compan|ss,

i Any false reporting may be referred to the Police lor investigation.

i witholding of matasial lacts may allow iInsUrance compianses i

8. This =sport will bs foreanged by the reurers of the GIA Records Management Cantre estaslinhed by the Seneral nsgrance Assockaton of Segapors (GIA) for

archivirg and hat copies of this repor will, lor a fee, be mads avallable upon spplication by interesied partiss

7. By tha loagement of this report 1o the immurems. you hemety consent 1o the archiving of this report at the centre and to copees of the repart being made avadable

aluresand

ACCIDENT STATEMENT

Date Of Raport

Date Of Accident

Exact Locatlon Of Accident
Country/State of Loss

24/01/2019 14:09
24/01/2018 08:45

WEST COAST HIGHWAY EXITING ALEXANDRA

SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Mame Of Registorad Owner
MRIC No

Email Address

Mobile Phone No

Allernative Phane No
Vehicle Particulars
Manulacturer

Mode|

Exact Purpose for which vehicle was being usad a1

fime of accident

Are you claiming under your own nsurance policy

far repair to your vehicle?

If No. Please siale aclion to be taken

Vehicle Calegory
Insurance Company
MName of Insurance Company
Typa Of Coverage
Flaa! Policy

Policy Numbear

Cover Nolte Numbar
Driver

Mame of Driver

MRIC No

Date Of Birth
Ceeupation

Dale Of Driving Pass
Driving Experience
Gender

Muabile Number

Fax Numbar

Contact Number

EMail Address

SLP8a3sX

PHUA TIEN KHENG
SB117303F

MOEMAIL

(LOCAL) #65-92395602
OTHERS-82385602

MITSUBISHI

OUTLANDER 2.4 CVT AWD (E44)

DRIVE TO OFFICE

NO
THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GAITI4TN

FHUA TIEN KHENG
SA117303F

03/06/1981

INDOOR

08/02/2010

B YEARS AND 11 MONTHS
MALE

(LOCAL) +65-82395502

OTHERS-22185802
MNOEMAIL

Fage | aof 53



Address

Postcode

Was driver an employes of the Insured's Company

[ Mo, Redationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahitles

Insurance Company of Driver's Own YVehicle

General Information of the Accident
Type Of Accident

Wealther Conditions

Road Surface

Other Information

Was any foraign vahicle involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accideni

Was any body injured In tha Accidant?

VWas any Injured conveyed to hospilal by
ambulance?

Was any other malerial or properly damaged?

| have bean approached by unknown parsan|s)
solicitingfoaring accidant claims assistance

Mumber ol Passengers |Including Driver)
Details of Police Action

vwas the accident reporied 1o the police?

If Yes Pleasa state which Palice Station

Was notice of intended Prosacution given?

If Yas against whom?

Circumstances of Accldent

REFER TO ATTACHMENT

Attachmeni(s)

Are accident photos avalable for atiachmant?
Was there any video caplured by Car Camera?

VWas there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

57 EDGEDALE PLAINS #06-12
azsgé

NO

OWNER

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES
NO

1

NO

MO

YES
YES
NO

Vehicls Registration Number
Vahicle Make/Model/ Colour
Details O Proparties

Vehicle Category

Mama of Driver
MRIC/Passport Numbar
Contact Number

Address

Poslcode

Insurance Company Name
Mature O Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

PCIs22K
BLUE

COMMERCIAL VEHICLE
SU XUNHUA

87981859

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD

Vehicle Registration Numbear

SLS4061E

Page 2 of 53



Vehicle Make/Model/Calour
Detrils Of Properies
Vehicle Calegory

Name of Drver
NRIC/Passport Number
Centagt Number

Addrass

Pastcode

Insurance Company Name

Nature Of Damage
No. ©f Passenger (Including Driver)

PRIVATE CAR
LEQONG ZHENG JIE

SEBER042

Page 3ol 43



SKETCH P

IMPORTANT NOTICE

1 Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be e

4. The issue and acceptance of this Form by insurance companies is not an admission of policy llabllity on the part of the insurance
companies.

6. Thereport will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapare |GIA) for archiving and that coples of this report will for a fee be made available upon application by
intérested parties

7. Bythe lodgment of this repart to the insurers, you hereby consent 1o the archiving of this report at the centre and to caples of
the report being made available aforesaid

B. Consent under the Personal Data Pratection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA*) may/are permitted 1o collect, use,
disclose and/or process my personal data/persanal information set out in this [form) and any other personal infarmation
provided by me or possessed by my insurer (collectively the *Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie{s) involved in this accident (all Insurer(s) whao have Insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purpose{s)
of ;

{l] processing, handling and/or dealing with my claims Including the settlemant of the claims and any necessary
Investigations relating to the claims;

{1} tnvestigating the accident andfar my claims:
liil}) carrying out and/or dealing with my instructions or responding to any enauiries by me

(v} administering my claims (including the maling of correspondence, statements. invoices, reports or notices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”|
{b)  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to callect, use, disclose and/ar pracess my Personal Information far one or more of the abave Purposes; and

(e}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA te their third party service providers or
agents(including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(I %o allinsurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing frawd,
regulators, law enforcement and gavernment agencies as reasanably required for the purposes stated, or

(i} far complying with requirements under any regulations, laws or court orders

é‘;?"f

Pallcyhalder's Signature Driver's Signature Reporting Centre Personnel’'s Signature
Date & Time Yuf » ||' \A (If driver Is not the policyholder) Narme:
q‘t Date & Time: NRIC/FIN No.:

UGS



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T giMiac, | v o VA o fralt H 1o hiesna Erafi e 2 Alaxaed A .'a-,‘J
; 1 T ; =
il 1 it _J""f‘.l.*l'-" L& S0y Y- | !'-'-‘zrcd! hod endly Tl [N |.'u'- |'.'LH"|'IT

Eﬁ","%j*"*" I_,.'.-.{R:A'L'J'“-rtff._qr 4l by brbiad e i Uﬂo{:-l{ + ’i‘l‘%} i
Hne  ovd  hif oy rr e hind. My o agd  ba it in

{
tum it e cor Ta J’W'nf.

DECLARATION
I/We declare the faregoing particulars are true in every respect.
e 8 f.ﬂ *
- / &
:- - *I ‘?
Pallqrhnl:l-!r’l:ﬁigni ture Driver's Signature Reporting Centre Persannet’s Signature
Date & Time: 1Yy [\ j s (It driver s not the policynolder] Name:

8% .S Date & Time: NRIC/FIN No.:



: @ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED g
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684555 Fax: 65691056 ”gsu}‘gfs“'
Co Reg No : 1977014696 E‘ST[MA’TE N GST Reg Mo : MR-B500111-X
—_Invoice Name & Address _Owner Name & Vehicle Info
Mr Phua Tien Kheng Cust No/Mame /Mr Phua Tien Kheng
Reg No/Reg Date S5LPBS3&X / 16/01/201
57 Edgedale Plains Date In/Mileage J/ 30185
#06-19 Chassis No JMYXTGF 3WHZ001008
$highpone; Al Engine o 4812506273
Contact No Mobile: 92395602 Make/Mode] MIT/OUTLANDER 2.4 CVT AWD (E44)
Colour/Trim P02 RED METALLIC  / BK BLACK

AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMO0041  Cash  24/01/2019/ 14:02  QUD 247 / DonBong 35686
Description of Goods | Services 2 Qty  Unit Price Disc% Amount

E PNTBBOOD 6600.00
REMEW ACCIDENT DAMAGED PARTS ON REAR TAILGATE, REAR BUMPER, (WST:P
CUT/WELD REAR FLOOR PANEL, REAR END PANEL, RH REAR FENDER,
LH REAR FENDER, REPAIR BOTH REAR DOOR

E PNTBS00O {" .~ 240.00
REMOVE AND REPLACE REAR WINDSCREEN GLASS i

M SUNDRY <~ B80.00
SUPPLY WINDSCREEN SEALANT P

E PNTBB00O (& 200.00
LABOUR TRANSFER REAR TAILGATE MECHANISM, DOOR TRIM
AND OTHERS ATTACHMENT TO NEW TAILGATE PANEL, (0 T . |18

E PNTBBOOD |— G AT COYE P A [&e 200.00
TO REMOVE REAR TAILGATE CABIN ATTACHEMENT 1O FAGILITATE | V= ‘ 1| ([2)
REPAIR WORK =2/ G U U L UG\

E PNTBB0OO v~ 60.00
REMOVE AND INSTALL PARKING ASSIST -

E PNTBB000 £Se 1650.00
RENEW ACCIDENT DAMAGED PARTS ON FRONT BUMPER, )
FRONT REINFORCEMENT v

E PNT98000 Vo 4200.00
PAINT WORK SPRAY REAR FLOOR PANEL, REAR EMD PANEL,
REAR TAILGATE, REAR BUMPER, RH REAR FENDER, LH REAR FENDER,

wLH REAR DOOR,¥RH REAR DOOR, FRONT BUMPER FACE
AND AFFECTED PORTION | ~

M SUNDRY 60.00
VACCUM SHATTERED GLASS

M SUNDRY 7 |4 380.00
APPLY BODY SEALANT .

A 54900099 7| o 40.00
CHECK MWIRING AND CHASSIS ELECTRICAL SYSTEM i

A 10028901 | 7 200.00
TO CARRY QUT DIAGNOSTIC CHECK USING WI-SCAN PRO TEST
USING HI-SCAN PRO TEST

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of guete. Thit i a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate (s based an our Initial inspection and dees not include
any additicnal parts or labour which may be required after repair work has commenced, Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be Informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Fayment for this may be made in cash, credit card or
chegque. You must also agree to pay full smount for renewal of the windscreen In the event of Inadvertent breakage In the course of renewing
the rubber sezl or other repalr requiring the removal of the windscrean.

Page 1 of 5



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684555 Fax: 65691056 Hmllisim
Co Reg No : 1977014696 EST]MATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address = =y Owner Name & Vehicle Info_
Mr Phua Tien Kheng Cust No/Name fHMr Phua Tien Kheng
Reg No/Reg Date SLPBE38X  / 16/01/201
57 Edgedale Plains Date In/Mileage J 30185
#06-19 Chassis No JMYXTGF3WHZ001008
Singwpore. £25681 Engine No 4812506273
Contact No Mobile: 92395602 Make/Model MIT/OUTLANDER 2.4 CVT AWD (E&4)
Colour/Trim P02 RED METALLIC / BK BLACK

AccountNo Terms Date/Time Printed  CSE Operator __ WIPNo =

CSMDOO41  Cash  24/01/2019/ 14:02  QUD 247 / DonBong_ 35686

M SUNDRY v 220,00
SURRL;Y PARKING ASSIST A~ NwW

M SUNDRY M v 50.00
SuopLY CAC LOGO /7 : y

M SUNDRY v" 100.00

—SUBBLY FRONT AND REAR NUMBER PLATE WITH FRAME 2~ 9‘2' ,

M SUNDRY 480.00
SUPPLY IN CAM RECORDER BLACKVUE DR6SO 'R X AJA/ :

M SUNDRY “1 1S6 s50.00

APPLY ZERTOMA PAINT PROTECTION

M SUNDRY r: iy X 100,00
SUPPLY REAR REVERSE CAMERA J g r_‘:;r M e ’,:{\1

M SUNDRY - [ ﬂ I T L ('— ¢ 7Le .50.00
SUNDRIES m\/ ) -”.-:_,- |, . | &

M FLOOR,RR 5 00 784.00 00.00 784.00

MAPANEL RR END 2 ¥ .00 235.00 00.00 |74  235.00

.00 0.00 00.00

M PANEL,RR END,INR RH qf ” LJNN
.00 0.00 DO.0D

M PANEL ,RR END, IHR LH

L,

|‘.|

1

1

1

1
MOTRIM,RR END 1.00 122.00 00.00 122.00
MAB0K,CARGO FLOOR ?’“ 1.00 202.00 00.00 202.00
M LID,CARGO FLOOR BOX ﬂ' ANAY 1.00 292.00 00.00 292.00
M CARRIER,SPARE TIRE 1.00 251.00 00.00 251.00
M HOLDER,SPARE TIRE mnmsn C,N)V 1.00 14.00 00.00 14.00
M SPACER,SPARE TIRE mmzn 1.00 24,00 00.00 24.00
M WASHER,CYLINDER HEAD ~ #& ?a 2.00 2.00 00.00 4,00
M BOLT,SPARE TIRE CARRIER g N 1.00 32.00 00.00 32.00
M BRKT,SPARE TIRE CARRIER,L N 1.00 32.00 00.00 32.00
M BRKT,SPARE TIRE CARRIER,AH 7‘* 1.00 18,00 00.00 18.00
M MUFFLER,EXHAUST HM;I( x NN 1.00 13;3'33 gggg lzgigg
M PIPE,EXHAUST,CTR 1.00 4. ; L
MAW/STRIP, TAILGATE OPENING v TN 1.00 211.00 00.00 211.00
M PANEL ASSY,TAILGATE .~ e v’ 1.00 924.00 00.00|9T% 924.00
M GARNISH,TAILGATE ~@f . .~ 1.00 489.00 00.00 489,00

Confirm & accepted by

Kuthorized signatory and company stamp

Validity of this estimate is 14 days from date of guete. This |s & computer gemerated document, no signature I3 required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does mot include
any additienal parts or labour which may be required sfter repair wark has commenced. Occasiomally werm or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this eccur, we would advise you. Please be informed that =
depasit of 50% af the above sstimate {5 payable before commencesent of the work, Payment for thit may be made {n cath, credit card or
cheque. You must also agres to pay full mmcunt for renewal of the windicreen In the event of inadvertent breakage in the course of renewing
the rubber seal or other repair reguiring the removal of the windscreen.

Page 2 of 5



@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED a
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Hﬂnﬂ‘“f“é“'
Co Reg Mo : 1977014696 ESTIMATE G5T Reg Mo : MR-B500111-X
Invoice Name & Address = Owner Name & Vehicle Info
Mr Phua Tien Kheng Cust Mo/Name /Mr Phua Tien Kheng
Reg No/Reg Date SLPBA3BX / 16/01/201
57 Edgedale Plains Date In/Mileage /30188
#06-19 Chassis No JMYXTGFIWHZ001008
Singapave. deetd Engine No 4B12506273
Contact Mo Mobile: 92395602 Make/Mode MIT/OUTLANDER 2.4 CVT AWD (E44)
Colour/Trim P02 RED METALLIC / BK BLACK

AccountNo Terms DateiTime Printed  CSE ~ Operator i WIPNo =
CSMOOO41  Cash  24/01/2019/ 14:02  QUD 247 / DonBang 35686
Description of Goods / Services ' Qty Price_Disc%  Amount

M DAM,TAILGATE,UPR % 7 ot 1.00 12,00 00.00 12.00
M DAM,TAILGATE SIDE \ "’s 2.00 27.00 00.00 54,00
M GLASS,TAILGATE WINDOW »~ GA" 1.00 743.00 00.00 743.00
P STOPPER,WINDSHIELD GLASS »~ #C 2.00 3.00 00.00 §.00
M DAM,TAILGATE,LWR . #C v 1.00 41.00 00.00 41.00
M3 SENSOR, TAILGATE LOCK,LH 7~ L,p,‘{ 1.00 422.00 00.00 422.00
MSENSOR, TAILGATE LOCKAH A 1.00 422.00 00.00 422,00
M LATCH,TAILGATE o 1.00 470.00 00.00 470.00
M STRIKER, TAILGATE mc%b,ﬂ' v 1.00 19.00 00,00 19.00
M DAMPER,TAILGATE,LWR A > 2,00 9.00 00.00 18.00
M MOTOR,RR WINDOW WIPER X L[UH ~1.00 500.00 00.00 500.00
M BRACKET,RR WINDOM WIPER X |L__ /=€ O] A 6506 ‘.1:.gg:__-H 24.00 00.00 24,00
M ARM ASSY,RR WINDOW WIPER . | V’;,_.:f - ‘ ‘ ' | | | f:'.l Igl. 35— | 64.00 00.00 64.00
M BLADE ASSY,RR WINDOY ﬂpzn o - i s LATAN ‘ | | i'_» | Us.b0—7  32.00 00.00 32.00
M MARK,OUTLANDER e 1.00 94.00 00.00| _ 94.00
M TRIM ASSY,QTR,LUR RH Z{ sl 1.00 383.00 00.00( % 383.00
M TRIM ASSY,QTR,LWR LW " om 1.00 457.00 00.00|9% 457.00
M JBUZZER, KEYLESS BPEMT[D.HH;V'_ 1.00 90.00 00.00 90.00
M CANT KEYLESS OPERATION,RR /o 1.00 84.00 00.00|9 84,00
M HARNESS,RR BUMPER A 1.00 81.00 00.00 81.00
M REINFORCEMENT RR BUMPER,RH 7™ NN 1.00 78.00 00.00 78,00
M REINFORCEMENT RR BUMPER,LH A * 1.00 78.00 00.00 78.00
M BRKT,R/BMPR FACE SIDE,LH 2% 1.00 12.00 00.00 12.00
M FACE,RR BUMPER _~ T) S RA 1.00 873.00 00.00 873.00
M EXTENSION,RR BUMPER @ 1.00 230.00 00.00 230.00
M LAMP ASSY,COMB,RR LH ..:_,c,gA v 1.00 594.00 00.00 594.00
M LAMP ASSY,COMB,RR RH o 5 1.00 594.00 00.00 594.00
M REFLECTOR,TAIL LAMP,LH l)% ; 1.00 99.00 00.00 99,00
M REFLECTOR,TAIL LAMP,RH <~ 1.00 94,00 00.00 94.00
M LAMP ASSY,TAIL,LH »~ SDﬂA 1.00 501.00 00.00 501.00
M LAMP ASSY,TAIL.RH ¢~ v 1.00 501,00 00.00 501.00
M LAMP ASSY.LICENSE PLATE fF #  AMAS 2,00 34,00 00.00 68.00
M PANEL,QTR,OTR LH 3} ./ fae 1.00 1279.00 00.00 1279.00

Confirm & accepted by

Ruthorized signatery and company stamp

Validity of this estimate is 14 days from date of gquote. This |5 & computer generated document, no signaturs Is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate s based on cur initial inspection and does not include
any additional parts or labour which may be required after repair work has comsenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repalrs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You sust also agree to pay full amount for renesal of the windsereen In the event of Inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windicreen.

Page 3 of §



@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 608339 Tel: 85684555 Fax: 65691056 Hhﬂggglliﬁsm
Co Reg Ne : 197701469G ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info.
Mr Phua Tien Kheng Cust No/Name /Mr Phua Tien Kheng
Reg No/Reg Date SLPBB3BX / 16/01/201
57 tdogedale Plains Date In/Mileage { 30185
;?:;:zm — Chassis No JMYXTGF 3WHZ001008
Engine No 4812506273
Contact No Mobile: 92395602 Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)

Colour/Trim P02 RED METALLIC / BK BLACK

AccountNo Terms DatelTime Printod ____CSE_____ Operator_ WiPNo
CSMOOD4L  Cash  24/01/2019/ 14:02  QUD 247 / DonBong 35686
B e e

M_PANEL,QTR,0TR RH C 1.00  1114,00 00.00 1114.00
M DEXTENSION,QTR PANEL,OTR LH 7. « 1.00 273.00 00.00 273.00
M BEXTENSION,QTR PANEL,OTR RH_& v ) T 1.00 273.00 00.00 273.00
M8EXTN,QTR PANEL.RR LWR LH & - 1.00 77.00 00.00|%%  77.00
M 8EXTN,QTR PANEL,RR LWR RH # .- 1.00 77.00 00.00|%| 77.00
MAREINF GATE PILLAR,LH 2 v ¢ T 1.00 248.00 00.00 248.00
M DREINF ,GATE PILLAR,RH LI 1.00 248.00 00.00 248.00
M GLASS,QTR WINDON,LH 7, N 1.00 706.00 00.00 706,00
M GLASS,QTR WINDQYH,RH v 1.00 810.00 00.00 810.00
M DECAL,MIVEC st 1 N 1.00 39.00 00.00 39.00
M MOULDING,RR BUMPER,LH = = 1.00 105.00 00.00 105.00
M MOULDING,RR BUMPER ,RH — ALhO e S\E D 3\ 105.00 00.00 105.00
M MOULDING,RR WHEEL ARCH,LH /::. A | ‘ l | H ,A:‘.,l | 1%* 197.00 00.00 197.00
M MOULDING,RAR WHEEL ARCH.RH 4 —f5 =) |5 || ‘ U U (S s b= 197.00 0000 197.00
M BRACKET,FR BUMPER SIDE,LH - 1.00 18.00 00.00 18.00
M BRACKET,FR BUMPER SJDE,RM ) 1.00 18.00 00.00 18.00
M FACE,FR BUMPER ,~ « 1.00 810.00 00.00 810.00
M EXTENSION,FR BUMPER R v 1.00 421,00 00.00 421,00
M COVER,FR FOG LAMP “ N 1.00 20.00 00.00 20.00
M GARNISH,FR BUMPER,LH _. v 1.00 78.00 00.00 78.00
M GARNISH,FR BUMPER,RH .-i'"'(i o 1.00 78.00 00.00 78.00
M COVER,FR BUMPER <% 20 1.00 277.00 00.00 277.00
M canish,FR Buwper SIoE €7 O mag. 1.00 48.00 00.00 48.00
M GARNISH,FR BUMPER STDE R 7 1.00 48.00 00.00 48.00
M GARNISH,FR BUMPER SIDE 1/ 1.00 218.00 00.00 218.00
M GARNISH,FR BUMPER STDE 1./ wp 1.00 218.00 00.00 218.00
M GARNISH,FR BUMPER SIDE ril/:/ - 1.00 110.00 00.00 110.00
M GARNISH,FR BUMPER SIDE 1.00 110.00 00.00 110.00
M REINFORCEMENT,FR BUMPER 22 1.00 549.00 00.00 549.00
M REINF,FR BUMPER SIDE,RH 77 p 1.00 68.00 00.00 68.00
M REINFORCEMENT,FR BMPR SIDE 22 (X LN/ 1.00 21.00 00.00 21.00
M REINF,FR BUMPER SIDE,L 1.00 59.00 00.00 59.00
M HEADLAMP ASSY,LH fy 1.00  2104.00 00.00 2104.00

Confirm & accepted by

Authorfzed signatory and company stamp

Validity of this estimate iz 14 days from date of quate. This is a computer generated document, no signature i3 required,
Estimated costs guoted sre excluding GST. We would mentien that the sbove estimate is based on our initial inspection and does mot include
any additional parts or labour which may be required sfter repair werk has commenced, Occasionally wern or damaged parts are discovered
after work has started and needed for repairs or replacesent. However, should this eccur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable bafore comsencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full smownt for resswal of the windicreen |n the svent of inadvertent breakage in the course of renswing
the rubber seal or other repair requiring the removal of the windscremn.

Page 4 of 5



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED *
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel: 65684555 Fax: 65691056 %B!HSSHI
Co Reg Mo : 1977014696 ESTIMATE G5T Reg No : MR-B500111-X
Invoice Name & Address - Owner Name & Vehicle Info 2
Mr Phua Tien Khﬁﬂ-g Cust Hﬂfﬂlﬂ! HHI' Phua Tien Kh!ﬂg
Reqg No/Reg Date SLPBE3BX / 18/01/201
57 Edgedale Plains Date In/Mileage { 30185
#06-19
Chassis No JMYXTGF 3WHZ001008
ST hgspone-Eciial Engine No AB125D6273
Contact Mo Mobile: 92395602 Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)
Calour/Trim P02 RED METALLIC J BK BLACK
Account No Terms Date/Time Printed  CSE ‘Operator ‘WIP No A
C5M00041 Cash 24/01/2019/ 14:02 QuD 247 / DonBeng 35686
_' of Goods / Services Qty  Unit Price Disc%  Amount
M HEADLAMP ASSY,RH 1.00 2104.00 00.00 2104.00
M TRIM,TAILGATE,UPR F[H 1.00 72.00 00.00 72.00
M TRIM,TATLGATE,UPR NN/ 1.00 93.00 00.00 93.00
M TRIM,TAILGATE,UPR LH 1.00 72.00 00.00 72.00
M TRIM,TAILGATE ;_/ a’ v 1.00 286.00 00.00 285.00
— — ,J_L_ l_] pe——— ,J'_!._EI —
I\ :-: J LI [ |_I 1‘ l-._c =l WY \i:'._-'.
N
Z2)
ﬁw-@‘ omp — 285 0281
é'-lh#z Q fkt arts . Cotn
hedove pos..-y‘ phep S,
[ A o
-5 419 Coresultan'ty hance nobfy lg E’) S
« Tormsurnm pan T failowing:
1r; "u n‘w SR ""5. q|1I
f IP‘W i ponfirm
Confjrm {ﬂgﬂ imwusm.wmm.m
.“QWHIWHHI‘" Nett 4!.“” .00
* Supplematary imes) st be esrveyed g 7% GST on  42877.00 3001.39
8 Subject io fnal mﬂmlﬂmcmn
Ae A Total Payable 45,878.39
ﬁf*ll_rm“ltnry and company stamp
Yali e s Trom date of e. This 1% a computer generated docusent, no signature 15 required.
Eitimated costs quoted are excluding - tion that the above estimate |s based on our Initial inipection and does not Include

any sdditional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are ditcovered
after work has started and needed for repair: or replacessat. However, shoeld this occur, we would advise you. Please be informed that a
deposit of 50% of the sbove estimate s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque, You must alse agree to pay full smount for renewal of the windscresn in the event of inadvertent breakage in the course of resewing

the

rubber seal or other repalr requiring the resoval of the windscreen.

Page 5 of 5



Surveyor ¢ Guo Qiang-LKK

@@ Exceptional Journeys Company : China Taiping
CYCLE & CARRIAGE DOA « 24/01/2019
CSE : Don
Date of Survey : 29/01/2019
VEHICLE NO : SLP8RIRNX
MODEL : MIT/ OUTLANDER 2.4 CVT AWD
WIP : 35686
Email :
Material : § 18,769.00
Labour - 11,420.00
Sub-Total - 30,189.00
Less Excess o -
Total : 3 30,189.00
GST 7% : 3 2,113.23
Grand Total s 32,302.23
Finalise By/Date : JoJodid 22/04/2019

OTHERWISE WILL PROCEED WITH INVOICING

REVERT BACK WITHIN 7 DAYS,
]

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 15 WORKING DAYS +
+

TOTAL DAYS REPAIR TOOK =

TPClaim  China Taiping - PC3522K

Claim GIA / LTA fee § 200
Claim Loss [___]Use R,unml
[ ] Claim Medical Fee / Others

Days ( 3 ) Weekends
Days ( | ) Public Holiday

=8
e
.

[ ] Third Party Report



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 809330 Tel: 65684555 Fax: 65681056

€e

CYCLE & CARRIAGE

PRO-FORMA INVOICE
Co Reg No : 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE
Mr huaTiu-n - | - “.!‘(ﬁ.‘.‘l s _:_:_:-

Reg No/Reg Date SLPBB38L | 16/01/2017
Date In/Mileage 31/01/2019/ 30185
Chassis/Package JMYXTGFIWHZOO1008

57 Edgedale Plains
#06-19
Singapore B2BG81

G5T Reg Mo : MR-B500111-X

Engine No 4B125D6273
Contact No *Mobile: 92395602 Make/Mode1 MIT/OUTLANDER 2.4 CVT AMD (£44)
31/01/ Colour/Trim P02 RED METALLIC / BK BLACK

o

MITSUBISHI
MOTORS

|

RENEW DAMAGED PARTS ON REAR TAILGATE, REAR BUMPER,CUT/WELD, RH REAR

FENOER, LH REAR FENDER, CHECK REAR FLOOR PANEL, REAR END PANEL
E PNT88000
REMOVE AND REPLACE REAR WINDSCREEN GLASS
M SUNDRY
SUPPLY WINDSCREEN SEALANT
E PNTBB00D
LABOUR TRANSFER REAR TAILGATE MECHANISM, DOOR TRIN
ANO OTHERS: ATTACHENT O \TAILGATE PAYEL |
E PNTBBOU Pﬂ C\ A !“'ﬁ q
REMOVE REAR TAILGATE CABIN A @ FAC q ]
e 2 a OlRINNIE
E PNTBB00O
REMOVE AND INSTALL PARKING ASSIST
E PNTBBOOO
RENEW ACCIDENT DAMAGED PARTS ON FRONT BUMPER,
E PNT98000
SPRAY PAINT REAR FLOOR PANEL, REAR END PANEL,REAR TAILGATE.REAR BUMPER
RH REAR FENDER, LH REAR FENDER,FRONT BUMPER FACE & AFFECTED PORTION
M SUNDRY
APPLY BODY SEALANT
A 54900099
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY
SUPPLY CAC LOGO
M SUNDRY
APPLY ZERTONA PAINT PROTECTION
M SUNDRY
SUNORIES

_ 180.00

A40.00

550,00

~#2940.00

~240.00
~ 30.00

~ 200.00

-~ 50.00
.~ 350.00
7 20,00

This Is not an official tax inveice.
This is a computer generated document, no signature s required.

Page 1 of &



W @ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 200 Pandan Gardens Singapore 600339 Tel: 65684555 Fax: 65691056 w
PRO-FORMA INVOICE
Co Reg No + 19770146 GST Reg Mo ¢ NA-BS00111-X
_—_ -. P I-I: Iil-. .-III'E-_i.|:-. - .'I '..._“.__ .y _.: -II- N ]. .;__ --.. I I'I '-:: _'L1 |‘-' i I_._:-:_‘ = —'_ 3 E
Mr Phua Tien Kheng Cust No/Mame  /Mr Phus Tien Kheng
Reg No/Reg Date SLPBB3EX  / 16/01/2017
57 Fogedale Platns Date In/Mileage 31/01/2019/ 30185
;?ﬁn;::m —— Chassis/Package JMYXTGF3WHZO0100€
Engine No 4B125D6273
Contact No “Mobile: 92395602 Make/Model [MIT/OUTLANDER 2.4 CVT AWD (E44)
aljol/ Colour/Trim PO2 RED METALLIC / BK BLACX

1 J Jojo Cheng

VACCUM SHATTERED GLASS
S SPECIALISTJOB ~ 100.00
TO SUPPLY BOTH FRONT & REAR LICENSE PLATE RECTANGUALR & BLACK
A 30000001 . 275.00
ADDITIONAL REMOVE AND INSTALL FUEL TAMK TO FACILITATE - Supp LA
REPAIR WORK
A 20000001 275.00
ADDITIONAL REMOVE AND INSTALL ROOF LINING TO FACILITATE REPAIR WORK — SMFP (/)
S SPECIALISTJOB . o~ 220.00
SUPPLY REVERSE SENSOR :L - —~\ A A )
E PNT98000 I |_ﬂJr (@, l 420.00
ADDITIONAL PAINT WORK TOP R RE - A) !
REAR FENDER PANEL
X PANEL,RR END 1.00 3 243.00 00.00 7 243.00
X TRIM,RR END 1.00 122,00 00.00 122,00
X B0X,CARGO FLOOR 1.00 202.00 00.00 =2202.00
X WASHER,CYLINDER HEAD 2.00 2,00 00.00 - 4.00
X W/STRIP,TAILGATE QPENING 1.00 211.00 00.00 7 211.00
X PANEL ASSY,TAILGATE 1.00 & 974.00 00.00 ~974,00
X GARNISH, TAILGATE 1.00 489.00 00.00 ~ 489.00
X DAM,TAILGATE,UPR 1.00 12.00 00,00 ~ 12,00
X DAM,TAILGATE SIDE 2.00 27.00 00.00 - 54,00
X GLASS,TAILGATE WINDON 1.00 743.00 00.00 ~743.00
X STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00 ~6.00
X DAM,TAILGATE,LWR 1.00 41,00 00.00 —~41.00
X SENSOR,TAILGATE LOCK,LH 1.00 422.00 00.00 Ta22.00
X SENSOR,TAILGATE LOCK,RH 1.00 422.00 00.00 2422.00
X ARM ASSY,RR WINDOW WIPER 1.00 64.00 00.00 -~ 64.00
X MARK,DUTLANDER 1.00 94.00 00.00 ~ 94.00
X TRIM ASSY,OTR,LWR RH 1.00 :zna.un 00.00 398,00
X TRIM ASSY,QTR,LWR LH 1.00 398.00 00.00 ~398.00
X BUZZER,KEYLESS OPERATIO,RR 1.00 90.00 00.00 =1 90.00
* s %

This 13 not an official tax invoice.
This is & computer generated document, no signature Is reguired,
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. CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED ”‘
PANDAN GARDENS CUSTOMER SERVICE CENTRE O
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 608330 Tal: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE

Co Reg No : 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No ¢ MR-B500111-X

| | v ]
- 2N nvoice Name & Address ik : AWTIEF N

Cust No/Name /Mr Phua Tien Kheng

Mr Phua Tien Khang :
Reg No/Reg Date SLPBB3BX J 16/01/2017

i;ﬁﬁged&h Plains Date In/Mileage 31/01/2019/ 30185
Singapore 828681 Chassis/Package JMYXTGF3IWHZO0100E
Engine No 4812506273
Contact o *Mobile: 92305602 Make/Model MIT/OUTLANDER 2.4 CVT AWD (E44)
31/01/ Colour/Trim P02 RED METALLIC / BK BLACR

Jalaslima =2 ri |
o=

_ 0 lam Jale/Time Printed  * | CSE __Uperato s _ WiF No.
CTPOODAO Cash 22/04/2019/ ?:32 TLD B8l / Jojo Cheng 35686

1

J Btion al Good

"7 95.00

“ANT,KEVLESS OPERATION,RR

X 1.00 00.00

X FACE,RR BUMPER 1.00 873.00 00.00 ~B873.00
X LAMP ASSY,COMB,RR LH 1.00 594.00 00.00 594,00
X LAMP ASSY,COMB,RR RH 1.00 §94.00 00.00 ~594.00
X REFLECTOR,TAIL LAMP,LH 1.00 99,00 00.00 ~ 99,00
X nzFLEESrgu.r::t LAMP , AH 1.00 94.00 00.00 ~44.00
X LAMP ASSY,TAIL,LM 1,00 501.00 00.00 ~501.00
X PANEL,QTR,OTR LH 1.00 1279.00 00.00 ~1279.00
X PANEL,QTR,OTR RH o 1.00 1114.00 00.00 ~1114.00
X EXTENSION,QTR PANEL, Eb‘», . 1.00 73.00 00.00 2273.00
X EXTENSION,QTR PANEL, ) M3 - ] - é:;;';g.nn 00.00 7273.00
X EXTN,QTR PANEL,AR LWR J @] () f m .00 00.00 273.00
X EXTN,QTR PANEL,HR LWR ; 0 .00 00.00 781.00
X REINF,GATE PILLAR,LM 1.00 24B8.00 00.00 71248.00
X REINF,GATE PILLAR,RH 1.00 248,00 00.00 7248.00
X GLASS,OTR WINDOW,LH 1.00 706.00 00.00 ~706.00
X GLASS,QTR WINDOM,RH 1.00 810.00 00.00 _810.00
X MOULDING,AR BUMPER,LH 1.00 105.00 00.00 ~105.00
X MOULDING,AR BUMPER,RH 1.00 105.00 00.00 ~105.00
X MOULDING,RR WHEEL ARCH,LH 1.00 197.00 00.00 ~197.00
X MOULDING,AR WHEEL ARCH,RM 1.00 197.00 00.00 -~ 197.00
X BRACKET,FR BUMPER SIDE,LH 1.00 18.00 00.00 ~ 18,00
X g“mE £ LFR BUMPER SIDE,RH 1.00 ig.g g.g - 18.00
X ,FR BUMPER 1.00 810. B ~810.00
X EXTENSION,FR BUMPER 1.00 421.00 00.00 ~421.00
X GARMISH,FR BUMPER,LH 1.00 78.00 00.00 ~78.00
X GARNISH,FR BUMPER,RH 1.00 78.00 00.00 -~ 78.00
X COVER,FR BUMPER 1.00 277.00 00.00 ~277.00
X GARNISH,FR BUMPER SIDE 1.00 48.00 00.00 ~48.00
X BGABNISH,FR BUMPER SIDE 1.00 48.00 00,00 ~48.,00
X GARNISH,FR BUMPER SIDE 1.00 218.00 00,00 —218.00
X GARNISH,FR BUMPER SIDE 1.00 218.00 00.00 ~218.00
X GARNISH,FR BUMPER SI1DE 1.00 110.00 00.00 ~110.00

i Change

This Is not an official tax Invelce.
This is a computer generated document, mo signature s required.
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&= @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609330 Tel: 65684555 Fax: 65691056 MMﬂTIIIEHl
PRO-FORMA INVOICE

G5T Reg Me : MR-B500111-X

=3

=

Co Reg Mo : 1977014696

THIS IS NOT AN OFFICIAL TAX INVOICE

-8 Name & , 1 aE ar Name & Vehicle Info L
Mr Phua Tien Kheng Cust No/Mame /Mr Phua Tien Kheng
Reg No/Reg Date SLPBAIBX  / 16/01/2017
57 Edgudale:Plains Date In/Mileage 31/01/2019/ 30185
;‘i':;::m — Chassis/Package JMYXTGFINHZOO1008
Engine No  4B12506273
Contact Mo *Mobile: 92395602 llhfﬁulll‘l H!_THUI.lTI.MDEH 2.4 CVT AND (E44)
1ol Colour/Trim POZ RED METALLIC / BX BLACK
AccountNo T Date/Time Printed CSE _Operator ~ FTERWIR N
CTPOOO40 Cash 22/04/2019/ 17:32 TLD 881 / Jojo Cheng 35686
__ _ Description of Goods | Sarvices | ' Oty UnitPrice Disc% inf
X TGARNISH,FR BUMPER SIDE 1.00 110.00 00.00 - 110.00
X TRIM,TAILGATE 1.00 286.00 00.00 ~2B6 .00
X HARMESS,RR END 1.00 B9.00 00.00 89.00
X TRIM,QTR,UPR RH 1.00 330.00 00.00 330.00
X DUCT,RR VENTILATOR 1.00 44.00 00.00 44.00
X GROMMET,TAIL LAMP 4.00 3.00 00.00 12.00
X GROMMET,TAIL LAMP . 4.00 3.00 00.00 12.00
X GROMMET,TAIL LAMP Quep LY 4.00 3.00 00.00 12.00
X TRIM,QTR,UPR LH 1.00 330.00 00.00 330.00
X SILENCER,.RR END PANEL _ 1, _9.00 00.00 8.00
X SILENCER.RR END PANEL ___.) . .00 00.00 8.00
I CAR,TAIL LAMP O .00 00.00 £.00
X LAMP ASSY,TAIL,RH L = St i : i 00 .00 00.00 »501.00
X EXTENSION,RR BUMPER———————— 1.00 230.00 00.00 230.00
X PILLAR,RR INR RH 1.00 420.00 00.00 420.00
X PILLAR,RR INR LH Qupp () 1.00 394.00 00.00 394,00
X SILENCER,FLOOR 1.00 14.00 00.00 14.00
X SWITCH,POMER T/GATE CLOSE ——i 1.00 71.00 00.00 71.00
7 TEXT
CHINA TAIPING TP CLAIM PC3522K
DOA: 24/01/2019
SURVEYOR: GUO QIANG 29/01/2019
Cycle & Corrioge celebrotes 120 yeors.
Visit www,cyclecarrioge.com/120 for more infol
Parts 18,769.00 Nett 30,189.00
Labour 10,360.00 7% G5T on  30189.00 2113.23
Standard Menu 0.00
Specialist Job 320.00 Total Payable 32,302.23
Diagnestics Job 0.00
Sundry/Others 740.00
Total (w/o GST) 30, 189.00

Thiz fs mot an officlal tax involce.
This is a computer generated document, no signature is required,

Page 4 of 4
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@e

CYCLE & CARRIAGE

Exceptional Journeys

N\

SUPPLEMENTARY
INSURANCE €O CHINA TAIPING INSURANCE (S) PTE LTD
REGISTRATIONNO  : SLP8838X
S/N  Description Qty  Unit Price Disc®%  Amount
EARTS
|  HARDNESS, RREND * (k) 1.00 £9,00 0.00 £9.00
2 A TRIM, QTR, UPRRH ~~ E,&m 100 330.00 000  330.00
1 DUCT, RR VENTILATOR .00 44.00 0.00 44,00
4  GROMMET, TAIL LAMP .f C. 4,00 1.00 0.00 12,00
S GROMMET, TAIL LAMP 7 3"‘5' 4.00 3.00 0.00 12,00
6 GROMMET, TAIL LAMP 4,00 1.00 0.00 12.00
7 O TRIM,QTR,UPRLH -~ L - 1.00 330.00 0.00 33000
8§  SILENCER, RR END PANEL f‘ o .00 9.00 0.00 9,00
9  SILENCER, RR END PMIEL 1.00 9.00 0.00 9,00
10 CAP, TAIL LAMP 2.00 1.00 0.00 6,00
I mmatm 423600800 230:60—
122 PILLAR,RR INRRH /~ l! BT 100 420,00 000 420,00
|3 SPILLAR, RR INR LH 100 394.00 0.00 394,00
14 SILENCER,FLOOR ~ #BC- 1.00 14.00 0,00 14.00
s SWITCH, POWER T.rﬁm CLOSE ~ DM 1.00 71.00 0,00 71.00
LABOUR
|  REMOVE & INSTALL FUEL TANK o0 275.00 0.00  275.00
2 REMOVE & INSTALL ROOF LINING oo 275.00 000  275.00
3 SPARY PAINT TOP PANEL AFTER RENEW REAR .00 420,00 0.00 42000
FENDER PANEL
Total Parts & Labour  2,952.00
79%GST __ 206.64
Grand Total alﬂ.ﬂ
Thank You.
Yours faithfully
CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
Jolo Cheng
Customer Service

Tel : +65 6568 4554



Adijuster Report

LKK Auto Consultants Pte Ltd (coregne 19es07158r)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapaore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No: CS/CTI8001867T/GVD3ANZ

Date: 24/05/2019

S
Handling China Taiping Insurance (Singapare) Ple. Y
Insurer: Lid Policy Ne: NA
Claimant Insured Vehicle
Vehicle No:  S-r0838X No: PCaG22K
Date of Loss:  24/01/2019 Nature of Claim: TP '™  SNM19D200469
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLPBB3IBX
Make & Model: MITSUBISHI OUTLANDER, 2.4 CVT 4WD (A) Engine No: 4812506273
Reg. Date: 16/01/2017 (Man. Year: 2016) Chassis No:  JMYXTGF3WHZO01008
Colour: Red Odomater: 30185 km
Engine Capacity: 2360 cc
Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R18 Rear Tyre Size: 225/55R18
Frant Left Side: Dunlep 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 6 mm
The above values reprasan! the memaming hyre reeds depih
COST OF CLAIMS Repairer's Adjustar's Difference Diff %
Paris 29,707.00 18,150.00 10.548.00 35.51
Miscallaneous llems 0.00 0.00 0.00
Labour 16,210.00 11,030.00 5,180.00 31.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 45.917.00 30,189.00 15,728.00 34.25
+ GST 7.00/7.00% (S%) 321418 211323 1.100.96 3425
Nett Amount (S$) 48, 131.18 32,302.23 16,828.96 34.25
INSPECTION
Date of Assignment: 29/01/2019
Date Inspected: 24/01/2019 Inspected At: Cycle & Carriage Automative Pte Lid
(Pandan Gardens)
209 Pandan Gardens
Singapore 609339

Estimated Period of Repair: 15.0 days

Adjuster: XING GUO QIANG

Manager: VERON CHEN

NOTE This repart represents our findiogs af the frme and place of ingpection stafed harmin. Such ingpechon has been carred oul fo the besl of our

knowledge and abilfy bu! any other labilty under any other circumstances is

hereby expressly srclided

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/5/2019



Adjuster Report Page 2 of 5
REPAIR DETAILS - -
Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 May 2019)

|Parts: M1-SUV MITSUBISHI OUTLANDER 2 4 CVT 4WD (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard Lisi)

\Print Code: (Unsubmitted, no print-code for SLPBS38X)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
;H.n_rthur Info: llemaivalues not in reference catalogue ane pmﬁ:id_ with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FLOOR,RR Mot Necessary T84 00FS *.FS
2 1 “PANEL,RR END Bent 243 00FS *243.00FS
3 1 *PANEL,RR END ,INR RH (NPA) Mot Necessary 0.00FS *.F5
4 1 “PANEL,RR END ,INR LH (NPA) Not Necessary 0.00FS *-FS
b 1 *TRIM,RR END Deformed 122.00FS *122.00FS
& 1 *BOX,CARGO FLOOR Cracked 202.00FS *202.00FS
7 1 *LID,CARGO FLOOR BOX Not Necessary 292.00FS *FS
B 1 *"CARRIER,SPARE TIRE Not Necessary 251.00Fs *Fs
] 1 *HOLDER,SPARE TIRE CARRIER Not Necessary 14.00FS *Fs5
10 1 *SPACER,SPARE TIRE CARRIER Not Necessary 24 00FS *-FS5
11 2 *WASHER,CYLINDER HEAD Mecessary 4 00FS ‘4 00FS
12 1 *BOLT,SPARE TIRE CARRIER Not Necessary 32.00FS *.FS5
13 1 *BRKT,SPARE TIRE CARRIER,LH Mol Necessary 32 00FS *F5
14 1 *BRKT,SPARE TIRE CARRIER,RH Mot Necessary 18.00FS *.FS
15 1 *MUFFLER,EXHAUST MAIN Not Necessary S573.00FS *Fs5
16 1 *PIPE EXHAUST.CTR Not Mecessary 1,824.00FS *F5
17 1 “WISTRIP, TAILGATE OPENING Tom 211.00Fs *211.00FS
18 1 *‘PANEL ASSY TAILGATE Buckled OT74D0FS *97T4.00FS
19 1 *‘GARNISH,TAILGATE Deformed 489.00FS "4BO.00FS
20 1 *DAM.TAILGATE,UPR Necessary 1200FS *12.00FS
21 2 *DAM,TAILGATE SIDE Necessary 5400FS "S400FS
2 1 *GLASS TAILGATE WINDOW Smashed 743.00FS *7T43.00FS
23 2 *STOPPER,WINDSHIELD GLASS Necessary B.00FS *6.00FS
24 1 *DAM. TAILGATE.LWR MNecessary 41.00FS *41.00FS
25 1 *SENSOR TAILGATE LOCK,LH Bent 422 00FS 422 00FS
28 1 *“SENSCR TAILGATE LOCK,RH Bent 422 00FS "422.00FS
27 1 *‘LATCH,TAILGATE Not Necessary 470.00FS *F5
28 1 *STRIKER, TAILGATE LATCH Mot Necessary 19.00FS *Fs
22 2 ‘DAMPER, TAILGATE LWR Mol Necessary 18.00FS *-FS
30 1 *MOTOR,RR WINDOW WIPER Nol Necessary 500,00 FS *-FS
31 1 ‘BRACKET,RR WINDOW WIPER Not Necessary 24 0OFS *Fs5
3z 1 *ARM ASSY,RR WINDOW WIPER Cut 64.00FS *B4.00FS
33 1 ‘BLADE ASSY,RR WINDOW WIPER Not Necessary 32 00FS *-FS
M 1 *MARK,OUTLANDER MNecessary 9400FS “9400FS
B 1 *TRIM ASSY QTR.LWR RH Necessary 388.00FS *388.00FS
B 1 *TRIM ASSY QTR,LWR LH Necessary 457.00FS *398.00FS
T 1 *BUZZER,KEYLESS OPERATIO,RR Damaged 90.00FS *90.00FS
3B 1 *ANT,KEYLESS OPERATION,RR Damaged g95.00FS *85.00FS
3/ 1 *"HARNESS,RR BUMPER Not Necessary 81.00FS *.FS
40 1 *REINFORCEMENT.RR BUMFER,RH Mot Necessary T8.00FS s -
41 1 *REINFORCEMENT,RR BUMPER.LH Not Necessary TE.DOFS *F5
42 1 *BRKT.R/BMPR FACE SIDE.LH Mot Necessary 12.00FS *-FS
43 1 *FACE,RR BUMPER Tom B7T300FS “BT3.00FS
44 1 *EXTENSION,RR BUMPER Cracked 230 00F8 *230.00FS

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/5/2019



Adjuster Report Page 3 of 5
No. Qty Part No. Particulars Condition Repairer's Amount

45 1 ‘LAMP ASSY ,COMB,RR LH Cracked 584 00FS *524.00F5
46 1 *LAMP ASSY ,COMB,RR RH Cracked 584.00FS *584 DOFS
47 1 *REFLECTOR,TAIL LAMP,LH Scratched S900FS “90.00FS
48 1 *REFLECTOR,TAIL LAMP,RH Scratched 9400FS *S4 D0FS
48 1 *LAMP ASSY TAILLH Cracked 501.00FS *501.00FS
50 1 *LAMP ASSY TAILRH Cracked 501.00FS *50100FS
51 2 *LAMP ASSY LICENSE PLATE Not Necessary B8.00FS *FS
B2 1 *PANEL,QTR,OTR LH Buckled 1.279.00FS *1,270.00FS
5 1 *PANEL.QTR,OTR RH Buckled 1,114.00FS *1,114.00F5
54 1 *EXTENSION,QTR PANEL,OTR LH Bent 273.00FS *27T3.00FS
5 1 *EXTENSION,QTR PANEL,OTR RH Bant 27A00FS *273.00FS
568 1 *EXTN,QTR PANEL.RR LWR LH Benl T7.00FS *T3.00FS
5 1 *EXTN,QTR PANEL,RR LWR RH Bent 81.00FS *B1.00FS
58 1 *REINF,GATE PILLAR,LH Bant 248 00FS *24B.00FS
58 1 *REINF,GATE PILLAR,RH Bent 243 00FS *24B00FS
60 1 *GLASS. QTR WINDOW,LH Necessary TOE00FS *TDB.OOFS
BT 1 *GLASS, QTR WINDOW,RH Necessary 810.00FS *B10D.00FS
62 1 *‘DECAL,MIVEC Not Necessary 39.00FS *-FS5
B3 1 *MOULDING,RR BUMPER,LH Necessary 105.00FS *105.00FS
B4 1 *MOULDING,RR BUMPER,RH Necessary 105.00FS *105.00FS
B 1 *MOULDING,RR WHEEL ARCH,LH Necessary 197.00FS *167.00FS
66 1 *MOULDING,RR WHEEL ARCH,RH Necessary 197.00FS *197.00FS
B7 1 *BRACKET,FR BUMPER SIDE LH MNecessary 18.00FS "1B.00FS
68 1 *BRACKET.FR BUMPER SIDE RH Necassary 18.00FS *1B.00FS
B9 1 *FACE,FR BUMPER Cracked 810.00FS *810.00FS
70 1 *EXTENSION,FR BUMPER Cut 42100FS *42100FS
71T 1 *COVER,FR FOG LAMP Mot Mecessary 20.00FS *.Fs5
o *GARNISH,FR BUMPER,LH Cracked TB.O00FS *7B.OOFS
731 *‘GARNISH,FR BUMPER,RH Cracked 7800FS *7B.OOFS
74 1 *COVER,FR BUMPER Deformed 277.00FS *277.00FS
= 1 *GARNISH,FR BUMPER SIDE Missing 4800FS *4B.OOFS
7w 1 *GARNISH,FR BUMPER SIDE Missing 4300FS “4BO0OFS
7 1 *“GARNISH,FR BUMPER SIDE Cracked 218.00Fs *21B.00F5
78 1 *GARNISH,FR BUMPER SIDE Cracked 21B.00FS *21BOOFS
™ 1 *GARNISH,FR BUMPER SIDE Cracked 110.00FS *110.00FS
BO 1 *GARNISH,FR BUMPER SIDE Cracked 110.00FS *110.00FS
B1 1 *REINFORCEMENT,FR BUMPER Not Necessary 540.00FS *~F8
B2 1 *REINF,FR BUMPER SIDE,RH Not Necessary BB.00FS *FS5
B3 1 *REINFORCEMENT,.FR BUMPER SIDE Not Necessary 21.00FS *.FS8
B4 1 *REINF,FR BUMPER SIDE,LH Not Necessary 58.00FS ~FS
B85 1 *HEADLAMP ASSY,LH Not Necessary 2 104 0DFS *FS
BE 1 *HEADLAMP ASSY RH Not Necessary 2,104 00FS ~FS5
BT 1 *TRIM,TAILGATE UPR RH Not Necessary 72.00FS “FS
Ba 1 *TRIM, TAILGATE UPR Mot Mecessary g3 00FS ~F5
88 1 *TRIM, TAILGATE UPR,LH Not Necessary T200FS ~FS
o0 1 *TRIM,TAILGATE Daformed 286.00FS *286.00FS
91 1 *HARDNESS,RR END Cracked B9.00FS *89.00FS
a2 1 “TRIM,QTR,UPR RH Deformed 330.00FS *330.00FS
L c .| *DUCT,RR VENTILATOR Cracked 44 00FS “44 DOFS
04 4 *GROMMET,TAIL LAMP MNecessary 1200FS *12.00FS
B85 4 *GROMMET,TAIL LAMP MNecessary 12.00FS ™200FS
96 4 ‘GROMMET,TAIL LAMP MNecessary 12.00FS "12.00FS
87 1 *TRIM,QTR.UPR LH Deformed 330.00FS *330.00FS
a8 1 *SILENCER,RR END PANEL Mecessary G.00FS *0.00FS
8| 1 *SILENCER,RR END PANEL MNecessary 8.00FS *B.0OFS
100 2 *CAP,TAIL LAMP Necessary 6.00FS *6.00FS
101 1 *EXTENSION,RR BUMPER Repeated 230.00F5 ~F5
102 1 *PILLAR,RR INR RH EBent 42000FS "420.00FS

Report was unsubmitied during this print-out.
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No. Qty PartNo. Particulars Condition Repairer's Amount

103 1 *PILLAR,RR INR LH Bemnt 394 00FS *394 DOFS
104 1 *SILENCER,FLOOR Mecessary 14.00FS *1400FS
105 1 *SWITCH,POWER T/GATE CLOSE Damaged 71.00FS *T.00F5
108 1 ‘PARKING ASSIST Not Working 22000FS *22000FS
107 1 ‘C&C LOGO MNecessary 50.00FS *50.00FS
108 2 *FRONT AND REAR NUMBER PLATE WITH FRAME Scratlched 1DD.DCI'1_':S -mn.m FS
100 1 *SUNDRIES MNecessary 50.00FS *20.00F5

F=Franchiza part. S=SpcNett

Total Parts (S§) 29,707.00  19,159.00

[ Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour Items
1 RENEW ACCIDENT DAMAGED PARTS ON REAR Mew 6.600.00 4.950.00
TAILGATE,REAR BUMPER,CUT/WELD REAR FLOOR
PANEL REAR END PAMNEL,RH REAR FENDER,LH REAR
FENDER,REPAIR BOTH REAR DOOR
2 REMOVE AND REPLACE REAR WINDSCREEN GLASS MNew 240.00 240,00
3 SUPPLY WINDSCREEN SEALANT New 80.00 80.00
4 LABOUR TRANSFER REAR TAILGATE Mevw 200.00 180.00
MECHANISM,DOOR TRIM AND OTHERS ATTACHMENT
TO NEW TAILGATE PANEL
5 TO REMOVE REAR TAILGATE CABIN ATTACHMENT TO New 200.00 180.00
FACILITATE REPAIR WORK
;] REMOVE AND INSTALL PARKING ASSIST Mew 60.00 60,00
7 RENEW ACCIDENT DAMAGED PARTS ON FRONT Mew 1,650.00 550.00
BUMPER,FRONT REINFORCEMENT
a PAINT WORK SPRAY REAR FLOOR PANEL,REAR END Mew 4 200.00 2.940.00
PANEL,REAR TAILGATE,REAR BUMPER,RH REAR
FENDER,LH REAR FENDER,LH REAR DOOR,RH REAR
DOOR,FRONT BUMPER FACE AND AFFECTED PORTION
] VACCUM SHATTERED GLASS New 60.00 60,00
10 APPLY BODY SEALANT New 380.00 240.00
1 CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM Mew 40.00 30.00
12 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN New 200,00 200.00
PRO TEST USING HI-SCAN PRO TEST
13 SUPPLY IN CAM RECORDER BLACKVUE DRBS0 Mew 480.00 0.00
14  APPLY ZERTONA PAINT PROTECTION New 550.00 350.00
15 SUPPLY REAR REVERSE CAMERA LENS New 300,00 0.00
16 REMOVE & INSTALL FUEL TANK Mew 275.00 275.00
17 REMOVE & INSTALL ROOF LINING Menw 275.00 275.00
18 SPRAY PAINT TOP PANEL AFTER RENEW REAR New 420,00 420.00
FENDER PAMNEL
Gross Labour Cost (S§) 16,210.00 11,030.00

Report was unsubmitted during this print-out.
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