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MS . Firstca pital MS First Capital Insurance Limited (o Reg No 1950001060 GST Reg Mo M2 00016764

B Raffles Quay #21-00 Singapore 048580
Tel (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax (65) 6507 3849
www msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
28-01-2019 Our Ref No. D19000713MFSH
24-01-2019 Claim Type. Third Party
SHC0082C Third Party Vehicle. SLW2334K

160 SIN MING DRIVE #06-03 SIN MING AUTOCITY
DANNY ONG
62628888/ 93288668 Fax No. 62509015

WITHOUT PREJUDICE: LIABILITY UNCLEAR;

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

MBM WHEELPOWER .
PTE LTD Attention. NIL
NA TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required.

‘




1/28/2N14Q Transfar Fea Fnmiiru

> Back to OneMotoring
' Enquire Transfer Fee
Vehicle Details
_ Vehicle No.: SLW2334K
Vehicle Type: P11 - Passenger Station Wagon/Jeep/Land Rover

Vehicle Attachment 1:
Vehicle Scheme :

Vehicle Make :

Vehicle Model :

Chassis No.:

Propellant :

Engine No.:

Engine Capacity :
Maximum Power Qutput :
Maximum Laden Weight :
Unladen Weight:
Year Of Manufacture :
Original Registration Date :
Liféspan E.x|_::.lry Date:
COE Category :

Quota Premium :

COE Expiry Date:

Road Tax Expiry Date :

PARF Eligibility Expiry Date :

Inspection Due Date:
Intended Transfer Date
CO2 Emission:

CEV/VES Rebate Utilised
Amount :

CO Emission:

HC Emission :

NOx E_rr_)ission 3

PM Emission :

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

No Attachment
Revised Off-Peak Car
HONDA

VEZEL 1.5X CVT
RU11231667

Petrol
L15B4431671

1496 cc

96.0 kW (128 bhp)
1465 kg

1190 kg

2017

01 Feb 2018

A - Carup to 1600cc & 97kW (130bhp)
$36,890.00

31 Jan 2028

31 Jan 2020

31Jan 2028

31Jan 2021

28 Jan 2019

117.00 (g/km)
$10,000.00

0.076000 (g/km)
0.014000 (g/km)
0.003000 (g/km)
2.900000 (mg/km)

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST
(S%)
25.00

You may print this page for reference.

OK Print

nups:/vriita.gov.sg/iasvriacuon/enguire | ransrert-eeuetalisroxy /FUNGC |HUN_ID=FUsUIU1bE |

GST Amount
(S$)

Amount After GST
(s$)

25.00

25.00

LY i



Shirley Hiew (LKK »ﬂuutol)I

— e B e
From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Friday, 1 February 2019 2:42 PM
To: ‘Sithara'; 'CWS Motor Claims'
Cc: assignments; SUR; Admin-D (LKKAuto)
Subject: RE: SURVEY ASSESSMENT - D19000713MFSH/1
Attachments: SLW 2334K - Preli Advise -.pdf

Dear Sithara,

Enclosed preliminary revised of vehicle SLW 2334K.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Tuesday, 29 January 2019 9:31 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@I|kkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19000713MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Monday, 28 January 2019 5:48 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19000713MFSH/1



Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
www.avg.com




| B 74 74

A Consultants
A 8. 3. 45 B Ple Ltd Company Registration No. 199607198R

51 UBIAVE 1, £02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D19000713MFSH Date: 01 February 2019

Our Ref: CS/FCI19001858/Ksd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __ SLW 2334K .
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 31/01/2019 at the premises of M/s MBM Wheelpower Pte Ltd and have the following
to report:-

Workshop Estimate Amount : 8§ 11,150.00
Revised Estimate Amount : S§ 3.404.00
“Check™ Items Amount : S8 1,004.00
Market Value : 8§
LTA Reimbursement Value : S8
Nett Value : S§

Description of Damage:

= = nearsida
The vehicle sustained damages
- rear
at the o/s front portion. @ from
offside

Comments/ Present Status:
Damages Consistent.
Repair days: 4 Days

Yours faithfully,
Kenneth Kong
Automotive Assessor



MBHH19012295 / Ajax Mars Pte Ltd - Bukit Merah
ENTRY DATE & TIME: 25/01/2018 17:51
SUBMITTED BY: Joanna, Tham Pel Yan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforasaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

25/01/2019 17:51
24/01/2019 12:05
CANBERRA ROAD (SERVICE ROAD/ BLK 311)

Country/State of Loss SINGAPORE

Vehicle Registration Number SLW2334K
Insured/Policyholder

Name Of Registered Owner SUBBIAH RAMKUMAR
NRIC No S77632282

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

MOHNISHRAM7708@GMAIL.COM
(LOCAL) +65-81396888
OFFICE-81396888

HONDA
VEZEL

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01002861

SUBBIAH RAMKUMAR
S7763228Z

03/04/1977

INDOOR

18/06/2010

8 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81396888

OFFICE-81396888
MOHNISHRAM7708@GMAIL.COM

Page 1 of 16



Address NIL
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed ta hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| was coming back home from my office , after a left turn from Canberra Road to the service road to Blk 311 Canberra road ,
there is a T junction . | was turning right from the T junction to reach Blk 311 | a taxi turned from my right to his left to go out to the
main road Canberra road ... In a fraction of second , the taxi SHC82C banged on my SLW2334K right front door edge during both
cars were moving their direction. No injuries involved.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PENDING VIDEO FROM INSURED
Was there any audio recorded? NO

Vehicle Registration Number SHC82C

Vehicle Make/Model/Calour TOYOTA / PRIUS HYBRID / YELLOW
Details Of Properties

Vehicle Category TAXI

Name of Driver WONG SO0 KENG

NRIC/Passport Number S0227113C

Caontact Number 96169721

Address

Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 16



No. Of Passenger (Including Driver) 1
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Sketch Plan
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was coming back home from my office , after a left turn from Canberra Road to the
service road to Blk 311 Canberra road , there is a T junction . | was turning right from
the T junction to reach Blk 311 , a taxi turned from my right to his left to go out to the
|main road Canberra road ... In a fraction of second , the taxi SHC82C banged on my
SLW2334K right front door edge during both cars were moving their direction. No
[injuries involved.

Taxi Voucher No.:

DECLARATION

VWe deciare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHD FADZLY BIN ISMAIL
MARS Officer
Registered Owner or Driver's Signature
Jatz Compilete Datie/Time Date/Time:
25 January 2019 at 10231 AM 25 January 2019 at 10:31 A
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MBM WHEELPOWER PTE LTD

Your Ref: SHCB82C //Vd %/7}‘, .
OurRef:  SLW2334K ek, /
To: FIRST CAPITAL /ﬁ fww7 Va7 iay Date: 30/1/2019
From: Danny
cc 4_ (/@ Fax: 64525333
S Contact: 93288668
Make / Model: HONDA VEZEL 1.5X CVT.
Chassis No.: RU11231667
Fax Engine No.: L15B4431671
Year of Make: 2017
Accident Date: 24 January 2019
ESTIMATE FOR VEHICLE NO.:  SLW2334K
DESCRIPTION QTY List Price
FRONT RH FENDER 1 $ 736.00 ©
FRONT RH FENDER INNER SHIELD 1 $ 7 176.00
FRONT RH FENDER INNER SHIELD CLIPS 10 $ 7 50.00
FRONT RH FENDER WHEEL ARCH MOULDING 1 $ 277« 195.00
FRONT RH DOOR 1 $ %« 1396.00
FRONT RH DOOR HINGE UPP 1 $ T X 78.00
FRONT RH DOOR HINGE LOWER 1 $ % 7800
FRONT RH DOOR INNER TRIM 1 $ f~ X 82000
FRONT RH DOOR CHECKER 1 $ 7 86.00
FRONT RH WINDOW MOTOR 1 $ 7 507.00
RH SIDE SKIRT 1 $ “~ 500.00
FRONT RH SHOCK ABOSRBER 1 $ 7 436.00
FRONT RH TIE ROD 1 $ fn X 30500
FRONT RH TIE ROD END 1 $ T x 20200
FRONT RH LOWER ARM 1 $ J~ X 460.00
FRONT RH DRIVE SHAFT 1 $ T X 1,914.00
FRONT RH STABILIZER BAR 1 $ T X 24500
FRONT RH STABILIZER LINK P 1 $ fi~ X 201.00
| thes o | Total: $ 8,575.00
[ LESS 0% $ (1,715.00)

| . i Parts Total: $ 6,860.00



. SPECIAL NETT

BODY SEALANT 1 $ “N 8000 A
FRONT RH RIM 1 $ Jn 680.00 /
LABOUR
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO g BD) Ao
KNOCK-OUT,WELD & STRAIGHTEN ON THE AFFECTED PARTS. '
:251?%?:15 :; F:'RANSFER DOOR FITTINGS & MECHANISM TO NEW TAILGATE / 62/ 8000
TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT $ d2/ 8000
TO REMOVE & REPLACE FRONT RH UNDERCARRIAGE $ Aa 250.00 2
TO REMOVE & REPLACE BUMPER SENSORS $ Ya 4000 /
TO CHECK & RECONNECT ALL NECESSARY WIRING $ Zel go.00
TO SPRAY PAINT ON THE AFFECTED AREAS $ ¥¥2¢ 150000
Total: $ 11,150.00
7% GST: $ 780.50
Grand Total: $ 11,930.50

Mbm wheslpowerpt
180 SIN MING D
i
SIN MING AUT
162626588 8
Company Registration Number : 200




’ VV LKK Auto Consultants Pte Ltd

-1 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19001858/Ksd3e2
i?stﬁBé']'ff EC?I?SAEIJSINGAPORE 068877 Date: 20-01-2020 |”|||||||||||"||II‘|||| |||
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 82C Veh. Inspected SLW 2334K
Policy No. Coverage ($) 0.00
Claim No. D19000713MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 28/01/2019
2 Vehicle Particulars & Condition
Make & Model HONDA VEZEL (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2018
Chassis No. RU11231667 Colour METALLIC RED
Odometer 13831 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60 R16 DUNLOP 8 mm
L/H Front Tyre |215/60 R16 DUNLOP 8 mm
R/H Rear Tyre |215/60 R16 DUNLOP B mm
L/H Rear Tyre |215/60 R16 DUNLOP 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/01/2019 [Inspection Date 31/01/2019
Survey held at 160 SIN MING DRIVE #06-03
Repairer MBM WHEELPOWER PTE LTD
5a. Remarks
A)THE VEHICLE HAS NOT SEND IN FOR REPAIRS.
B)DAMAGES CONSISTENT TO ACCIDENT REPORT.
C)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
D)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 2334K
A : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (gn A(:{
REPLACEMENT OF PARTS
1|FRONT RH FENDER BENT 736.00 736.00
1|FRONT RH FENDER INNER SHIELD * CHECK 176.00 -
10|FRONT RH FENDER INNER SHIELD CLIPS * CHECK 50.00 -
1|FRONT RH FENDER WHEEL ARCH MOULDING DISTORTED 195.00 195.00
1|FRONT RH DOOR BENT 1,396.00 1,396.00
1|FRONT RH DOOR HINGE UPP TO REPAIR SEE 78.00 -
LABOUR
1|FRONT RH DOOR HINGE LOWER BENT 78.00 78.00
1|FRONT RH DOOR INNER TRIM SERVICEABLE 820.00 -
1|FRONT RH DOOR CHECKER * CHECK 86.00
1|FRONT RH WINDOW MOTOR * CHECK 507.00 -
1|RH SIDE SKIRT BUCKLED 500.00 500.00
1|FRONT RH SHOCK ABSORBER * CHECK 436.00 -
1|{FRONT RH TIE ROD END SERVICEABLE 292.00
1|FRONT RH LOWER ARM SERVICEABLE 460.00 -
1|FRONT RH DRIVE SHAFT TO REPAIR SEE 1,914.00
LABOUR
1|FRONT RH STABILIZER BAR TO REPAIR SEE 345.00
LABOUR
1|FRONT RH STABILIZER LINK SERVICEABLE 201.00
1|FRONT RH TIE ROD SERVICEABLE 305.00 -
LESS 20% DISCOUNT -1,715.00 -581.00
6,860.00 2,324.00
SPECIAL NETT ITEMS
1|BODY SEALANT (SN) NOT NECESSARY 80.00
1|FRONT RH RIM (SN) SERVICEABLE 680.00
760.00

Report Ref No. CS/FC119001858/Ksd3e2




LKK Auto Consultants Pte Ltd

Bds BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Condition
Qty Description of Parts (] Workshop ($)) )
LABOUR
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED 1,500.00 500.00
PARTS. INCLUDING TO KNOCK-OUT, WELD &
STRAIGHTEN ON THE AFFECTED PARTS. INCLUSIVE OF
THE REPAIR OF FRONT RH DOOR HINGE UPP, FRONT
RH DRIVE SHAFT AND FRONT RH STABILIZER BAR.
TO DISMANTLE & TRANSFER DOOR FITTINGS & 80.00 60.00
MECHANISM TO NEW TAILGATE / FACILITATE REPAIR.
TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT. 80.00 60.00
TO REMOVE & REPLACE FRONT RH UNDERCARRIAGE. |NOT NECESSARY 250.00
TO RMEOVE & REPLACE BUMPER SENSORS NOT NECESSARY 40.00 -
TO CHECK & RECONNECT ALL NECESSARY WIRING. 80.00 20.00
TO SPRAY PAINT ON THE AFFECTED AREAS. 1,600.00 440.00
3,530.00 1,080.00
GRAND TOTAL 11,150.00 3,404.00
RECOMMENDED COST OF REPAIRS 3,404.00

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$$1,004.00 NETT)

Report Ref No. CS/FCI19001858/Ksd3e2

Az

KONG SENG CHEONG

Licensed Appraiser

{lity i nsil s accepied to any third party who

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




