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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 63662323 Fax: 68411183

Emall: Nora khai@premiumauto.com.sg 7 claims@premiumauto . com.sg

Telefax

Estimate
Woarkshop
Contact No
Fax No
Reference
Date

Accident Repairs
Ubi Road 1
6366 2323
GB41 1183

PA/TP/D140/2019/KN

30-Jan-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapare 079120

Attn: Mr, Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy Na.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No

Mileage 5
Date In H

Liability :

Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Dilip. Kadamhi
23 Grange Road
807-25

Singapore 239698
HP +65 91019697
Third Party Claim
2100350941-05

S)T1950C
Audi A6 2.0 TFSI
28/9/2009
B8P 160010

WALZZZAFBANO11605

lohnny Boo / Allan Wu

28-Jan-19

Holland Peak at Holland Hill

LK Auto Consultants hence nolfy
tha Reparer of the following:
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Premium Automobiles

55 Ubi Road 1, Singapare 408659
Tel 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]T 1950 C

s/n Mature of Jobs

Estimated Surveyar's
Charges Recommendation

To check and remove front wire harness for
1 headlight. horns, outside temperature sensar, and
headlight washer assy.

To dismantle front bumper, rhs fender and rhs
headlight. To repair rhs front door. To renew rhs

2 front fender and rhs headlight. Re-organise frant
crash management components. Reinstall all parts
removed.

To respray front bumper, rhs front fender and rhs
frant door.

To renew rhs front rim and carry out wheel
alignment.

5 To recaver and tow vehicle from scene of accident.

& To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N

S/N

S5/N

5/N

s 360.00 /

s 280000 /252

165 ° -
S 2,500.00
5 280.00 -
X
S 130,00 7 .;::1?
H 192.00 " -

$ 6,262.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Pri
S/N  Parts Description S/Nett Remark

1,202.00 bf — Qel-be

u

1 FRONT WING - RH

2 FRONTBRACE - RH 5 7800 L |
3 FH‘-‘JHTBH%F SEAL - RH 5 43.00 K YW/
4  FRONT su%m. -RH s 27,004
5 VLIES HOUSING LINER - RH s as1.00 A LL 840
§  FRONT SPOILER - RH 5 3200 ¥ 7
7 SLINE INSCRIPTION s 113.00 A8f— Ao 40
8  FRONT HEADLIGHT - RH s 2,842.00 7 prn s 227300
a  FRONT ALUMINIUM RIM - RH s 1,290.00 % %
10  RUBBER VALVE a S 13.00 X Y4 ua
11 SUNDRIES 5 300.00
TOTAL SPARE PARTS 1 $ 6,401.00
TOTAL LABOUR CHARGES S 6,262.00
GRAND TOTAL S 12I553.ﬂﬂ

All charges are not inclusive of GST.

Legend : Remarks (0OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully.

Johnny Boo

Body Repair Manager

- e Cd

Takhne 3445344
3| 1a@ 250p-

Wy
(o b fw**
“%‘%*

SWQJ « e

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of rapair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

COwiner 1D

Vehicle Details

Vehicle hao.:
Vehicle to be Exported:
Intended Dereglstration Date:
Viehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Na.:

Maximum Power Dutput:
Open Market Value:

Origingl Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaurnt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Faid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is carrect as at 04 Feb 2019

PARFINNE Rahate Fanmne

Fu-ui;n Passpart Country/Region: India
02493

5IT1950C

Yes

07 Mar 201%

AUDI

AL 200 TFS| MU S-LINE CVT TC D/AB HID
Black

2009

BPI150010
WALZZZ4FBAND11605
1250 kW (167 bhp)
$4548100

28 Sep 2009

28 Sep 2009

1

$45.481.00

Yes
27 5ep 2019
$22740.00

27 5ep 2019
B-Car(1601cc & above)
10

§19.801.00

§1.100.00

$23840.00

oK
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Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183

Emall: Nora.khal@premiumauto.com.sg / EIE]MS@:JFEMWI‘I‘IEU'E&CDM.SQ

Telefax

Estimate 1 Accident Repairs
Warkshop : UblRoad1
Contact No : 6366 2323

Fax No s 68411183
Referance : PATRP/D140/2019/KN
Date :  30-Jan-19

Vehicle IN workshop. Kindly arrange for survey,

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Palicy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Eslimated By
Accident Date
Place of Accident

Mr Dilip. Kadambi
23 Grange Road
§07-25

Singapore 239698
HP +65 91019857
Third Party Claim
2100350241-05
SJT 1950 C
Audl AB 2.0 TFSI
28/9/2009

BPJ 160010

WAUZZZAFBANO11605

Johnny Boo / Allan Wu

28-Jan-19

Holland Peak at Holiand Hill



Pr

emium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax :6841 1183

Telefax
ti L hicl 950 C
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To check and remove front wire harness for

1 headlight, horns, outside temperature sensor, SN 360.00 5 360.00
and headlight washer assy.
To dismantie front bumper, rhs fender and rhs
headlight. To repair rhs front door. TO rengw

2 rhs front fender and rhs headlight, Re-organise 2,800.00 s 1,250.00
front crash management components. Relnstall
all parts removed.
To respray front bumper, rhs front fender and

3 ehe front door. 2,500.00 5 1,550.00
To renew rhs front rim and carry out wheel

4 allgnment. SN 280.00 5 280.00
To recover and tow vehicle from scene of

5 accldent. SN 130.00

& To camy out diagnostic check. Sin 182.00 1 182.00
TOTAL LABOUR CHARGES 6,262.00 g 3,732.00




Prarﬁium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJT 1950 C
Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark
1 FRONT WING - RH 5 1.202.00 5 961.60
2 FRONT BRACE-RH 5 78.00
3 FRONT BUMPER SEAL - RH ] 43.00
4 FRONT BUMPER SEAL -RH S 27.00
5  VLUIES HOUSING LINER - RH S 461.00 ] 358.80
6  FRONT SPOILER - RH S 32.00
7 5 LINE INSCRIFTION 5 113.00 5 80.40
8 FRONT HEADLIGHT - RH 5 2,842.00 3 2.273.60
g FRONT ALUMINIUM RIM - RH 5 1,280.00
10  RUBBER VALVE a4 5 13.00
11 SUNDRIES 5 300.00
TOTAL SPARE PARTS $ 6,401.00 5 3,694.40
TOTAL LABOUR CHARGES ] 6,262.00 5 3,732.00
GRAND TOTAL $ 12,663.00 5 7.,426.40

All charges are not Inclusive of G5T
Legend: Remarks (0Kl = Approved, Remarks (X} = Not approved
Spare parts are Special Nett,
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From: Taufikh (LKKAuta)

Sent: Tuesday, 17 December 2019 11:59 AM

To: ‘Carrine Leong'

Cc Khanchna (LKK Auto)

Subject: RE: FINAL REVISION - SJT1950C - TP AIG - SURVEYED 31 JAN 2019
Hi Carrine,

COR |fs $6000 , 7 days.
Subject to insurance approval.

Regards
Taufikh
Lkk Auto

From: Carrine Leong [mailto:carmine.leong@premiumauto.com.sg]

Sent: Tuesday, 13 August 2019 11:45 AM

To: Taufikh (LKKAuto)'

Cc: jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing'; 'Poh Kin [LKKAuto)'
Subject: RE: FINAL REVISION - SJT1950C - TP AIG - SURVEYED 31 JAN 2019

Hi Taufikh,

Please find attachment file for your attention as per your request

Thanks & Best Regard
Carrine Leong
Claima Administratos

Premium Automobiles Pte Lid jeegse s

5% Ubt Road 1 Aoad Singapore 4086099

p. +65 63188 2323 d. +65 6768 9925 [ -65 6841 1183

e carrine ieong@ premiumauto.com.sg  w. www. audl.com sg

Audi Showroom, Audi Centre 2E1 Alexandra Road Singapore 159938 p. <65 6836 2223

=]

Email Disclaimer

el irerlpeling gey @



From: Taufikh (LKKAuto) [mailto:Taufikh@Ikkauto.com]

Sent: Monday, 5 August, 2019 10:27 AM

To: 'Carrine Leong' <carrine.leong@premiumauto.com.sg>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing’ <claims@premiumauto.com.sg>; Poh Kin (LKKAuto)
<pohkin@Ikkauto.com>

Subject: RE: FINAL REVISION - S1T1950C - TP AIG - SURVEYED 31 JAN 2019

Hi Carrine,
There Is no attachment on the email dated 18/6/19. Can forward again?
Thank you.

Regards
Taufikh
Lkk Auto

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sa)

Sent: Friday, 26 July 2019 2:28 PM

To: cs-aflkkauto.com; admin-adikkauto.com; Taufikh (LKKAuto)'; pohkin@lkkauto.com
Cc: jiayes yap@premiumauto.com.sg; ‘'Chang Chee Sing'; 'Boo seng yak'

Subject: RE: FINAL REVISION - SIT1950C - TP AIG - SURVEYED 31 JAN 2019

Hi Taufikh,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was malled to you 18 Jun 2019

We sincerely appreciate your early closure

Thanks & Best Regard
Carrine Leong
Claima Administrator

Premium Automoblles Pte Ltd megue 1mmazzniwg

25 Uy Road | Road Singapore 408599

p. 6% 6388 2323 d. +65 6768 9925 1, <65 6841 1183

e carrine leong@Epremiumautocom.sg W, www.audicom.sg

Audi Showroom, Audl Centre 281 Alesandra Road Sipgapore 159918 g, 465 6816 2223

[=]
Emall Disclaimes
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From: Carrine Leong [mallto:cartine leong@pramiymaulo.com sg)
Sent: Tuesday, 18 June, 2019 10:35 AM

To: 'cs-a@lkkauto.com' <cs-a@lkkauto.com>; ‘admin-a@lkkauto.com' <admin-a@Ikkauto.com>; ‘Taufikh (LKKAuto)'
<Taufikh@lkkauto.com>; ‘pohkin@lkkauto.com' <pohkin@lkkauto com>
Ce: 'jiayee.yap@premiumauto.com.sg' <|layee. yao@ premiumauto. com.sg>; ‘Chang Chee Sing'

<claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmall.com>
Subject: FINAL REVISION - SIT1950C - TP AIG - SURVEYED 31 JAN 2019

Hi Taufikh and all,
We have repaired the above vehicle on Lump Sump at $6,000.00 @ S days.
Please |et us have your confirmation and close case.

Your early closure is well appreciated.

Thanks & Best Regard
Carrine Leong
Clama Adminmstrator

Premium Automobiles PLe Lud ey s rssarrog

5% Ubl Rand 1 Road Singapore 408655

p.+55 6368 2323 d. «65 6768 9925 [, -b5 bB41 1183

. carnne leong@premiumauto.com.sg w. www.audi com.sg

Audi Showroom, Audl Centre 2B1 Alesandra Road Singapore 159538 p, +85 6836 2223
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51 UBIAVE 1, #01.25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065)

Our Ref: CCHAIG19001847/T1fa3

6™ March 2019

BELGARATH INVESTMENT PTE LTD
1093 Lower Delta Road,

#02-11,

Singapore 169204,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SJX 6166X AND SJT 1950C
ALONG HOLLAND HILL ON 26.01.2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us, We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

/ yu
Poh Kin, Chong
Case Handler
DID: 6841 2132

FAX: 6741 4108
Email: pohkin@Ikkauto.com

cc.  ANG Asia Pacific Insurance Pre Lid
{Moror Claims Dept)

62563561 FAX : (063) 67414108




Puh Kin‘!l.ﬂ(&utu] N

From: Greg Blakney <gregblakney@gmail.com>

Sent: Thursday, 14 February 2019 11:32 AM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: Re: Please give me a call regarding the claim on SIX6166X

Having spoken to my insurer, just now, we would prefer this to go via insurance, not personal. Please
proceed

On Tue. Feb 12, 2019 at 3:31 PM Poh Kin (LKKAuto) <pohkin m> wrote:
Our Ref: CCYAIG19001847/T1fa3
Your Veh: SJX 6166X

Dear Mr Grey Blakney,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJX 6166X AND SJT 1950C ALONG
HOLLAND PEAK ON 26/01/2019

We refer to the above matter.

Please be informed that I try to contact you but unable to reach you.

We'd like to let you know a third-party claim was lodged against your company vehicle policy for the alleged
accident on 26/01/2019 involving SJT 1950C along Holland Peak Condo of Holland Hill.

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

As M/s AIG Asia Pacific Insurance Pte Lid has yet to receive your accident report, we'd like to gently remind
you that according to the General Insurance Association (GIA) Motor Claims Framework (MCF), a
policyholder must report an accident to the insurance company within 24 hours of the accident, or next
working day.




‘Plegee bring your vehicle to our nearest Approved Reporting Centre 1o make a report {which'imludes taking
photograph) within five working days from the date of this e-mail. Any reporting delay might affect your
claim outcome.

Simply click to the following link for the list of M/s AIG Asia Pacific Insurance Pte Ltd Approved Reporting
Centres.

Below link is for report an accident via online:

h - .aig.sg/aboutus/news/aig-sin re-online-motor-accident-re ing-platfor

Please do not hesitate to contact us should you have any query or need any assistance.

Thank you.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@|kknuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

-

e Sgve the Earth Print only when necessory

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribulion by an
unintended reciplent Is prohibited, and may be a violation of law If you belisve that you recelved this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof. and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof Thank you.

From: Greg Blakney [mailto:greg@belgarath.sg]
Sent: Monday, 11 February 2019 4:41 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Subject: Please give me a call regarding the claim on SJX6166

2
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From: Khanchna (LKK Auto)

Sent: Tuesday, 14 January 2020 3.32 PM

To: Claims

Ce: Admin A

Subject: RE: COUNTER OFFER - LOD - RTA involving vehicle nos. SIT 1950C and SJX 6166 o
26/01/2019

Without Prejudice
Dear Sir/Maodam,
We refer to the above matier and your e-mail below,

We confirm setllement as per your LOD on this matter:

COST OF REPAIR: 5§ 4.420.00
LOSS OF USE { $100 X 10 DAYS) 5§ 1,000.00
GIA SEARCH FEE: $$ 2.00

TOTAL: S$ 7,422.00

We will do the necessary accordingly.
Thank you.
“Kindly note that this negotintion between parties on this matter is purely on n without prejodice basis with the sole intention of resolying

the matter amicably without parties resorting to legal proceedings. Mo admission of liability, whatsoever, should be deemed |/ inferred (rom
this negotiation of terma/settlement.

In the event of new evidence being discovered or subsequently produced by either party thar will materially affect/influence on the issucs o)
liahility/damages, cither party is not bound, thereafter, by the ncgotiation terma/settlement.”

« Wishing you a Happy ana rFrosperous Lunar New Yeg, -

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna @ lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Claims <claims/@ premiumauto.com.sg>

Sent: Tuesday, 14 January 2020 8:54 AM

To: Khanchna (LKK Auto) <khanchnaialkkauto.com>; Admin A <admin-a/a/lkkauto.com>
Ce: claims@premiumauto.com.sg



Khanchna (LKK Auto)

From: Claims <claims@premiumauto.comsg>

Sent: Wednesday, 8 January 2020 2:46 PM

To: Khanchna (LEKK Auto), Admin A

Cc claims@premiumauto.com.sg

Subject: RE: COUNTER OFFER - LOD - RTA involving vehicle nos. SJT 1950C and SJX 6166X on
26/01/2019

Dear Khanchna.

We have received your offer of 88 in settlement for above claims. Kindly be informed that after review, our
client is not agreeable with the offer and has given instructions 1o maintain as per original LOD:

COST OF REPAIR: SS$ 6,420.00
LOSS OF USE: S$ 1,000.00
GIA SEARCH FEE: 55 2.00

TOTAL: SS$ 7,422.00

Appreciate your kind review and favourable reply on this case.
lhank vou

Best Regards,
Nadia
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road | Road Singapore 408699

p. +65 BE26 8736 p. +65 6388 2323 d.+65 6768 9911 [ +65 6841 1183
e. claims@premiumauto.com.sg  w. www,audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +635 6836 2223




Khanchna (LKK Auto) S ——

From: Khanchna (LKK Auto)
Sent: Wednesday, B January 2020 1:14 PM
To: Claims
cc Admin A
Subject: RE: LOD - RTA involving vehicle nos. SIT 1950C and SJX 6166X on 26/01/2019
Tracking: Reciplient Delivery
Clairms
Admin A
alivialau@ikkauto com Delivered: 8172020 174 FM
Metlowan @l kkauto.com Delvered: 8713020 1.14 PM
Without Prejudice
(save as to cosis)

Dear Sirs/Mdm,
We refer o the above matter,

For amicable setflement on a without prejudice basis. we propose setlement as lollows:

1. Cost ol Repair (w/GST) $ 6.420.00
2 Loss of Use| 10 days x 380) $ B00.00
3. LTA Search fee b} 2.00

TOTAL | $7,222.00

Please confirm acceplance.

Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resolving the
mitter amicably without parties resarting to legal proceedings. No admission of Hability, whatsoever, should be deemed / inferred from this
negotiation of terms/setilement.

In the event of new evidence heing discovered or subsequently produced by either party that will materially affect/inNuence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terma/settiement.”™

“Wishing you a happy and a prosperous New Y ear!”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408933)

From: Su Li (LKK Auto) <suli@lkkauto.com>
Sent: Friday, 27 December 2019 11:49 AM
To: Claims <claims/@premiumauto.com.sg>; Khanchna (LKK Auto) <khanchna/a lkkauto.com>



Ce: Admin A <admin-a/@lkkauto.com>
Subject: FW: LOD - RTA involving vehicle nos. SJT 1950C and SJX 6166X on 26/01/2019

Without Prejudice

Dear Sir / Madam,

Thank you for vour email.

Please be informed that this matter is now handled by my colleague. Ms Khanchna.
Hi Khanchna,

FYNA. our ref CCI/AIG 19001 847/T T ka3

"Best Wishes for Merry Christmas & Happy New Year 2020

Thank yvou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Lid

Phone: 6841 2157 (Ext:119) Email: Suli@lkkauto.com! Fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408u33)

From: Claims [mailto:claims ¢ premiumauto.com.sg|

Sent: Friday, 27 December 2019 11:39 AM

To: Poh Kin (LKKAuto); Admin A; Adrian Ling (LKKAuto)

Ce: cluimsia premiumauto.com.sg

Subject: RE: LOD - RTA involving vehicle nos. SIT 1950C and SJX 6166X on 26/01/2019

Dear Poh Kin,

Attached LOD for your perusal. We will submit over original documents by hand to Adrian,
Kindly keep a look out and arrange for settlement upon receiving.

Thank vou.

Best Regards,

Nadia
Claims Administrator

Premium Automobiles Pre Ltd (Reg No 199902271W)

55 Ubi Road | Road Singapore 408699

p. +65 8826 8736 p. +65 6388 2323 d. +65 6768 9911 L +65 6841 1183

e. claims/@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




Emall Disclaimer
oy hawe recened i

From: Claims [mailio:claimsiaprennumuuto.com.sg|

Sent: Tuesday, 19 February, 2019 10:55 AM
To: 'Poh Kin (LKKAuto)' <pohkinfa Ikkauto.com>
Ce: 'Admin A' <admin-g/a/lkkauto.com™; ‘Claims' <¢lmms @ prémiumauto. con.sg=>

Subject: RE: RTA involving vehicle nos. SIT 1950C and SIX 6166X on 26/01/2019

Dear Poh Kin,

Thank vou for the direct settlement. We accept 100% liability clearance in our client’s favors,
For avoidance of dispute during final settlement, kindly advise us the LOU/ LOR rate.
We propose for $100/ LOU or $150/ LOR.

Hope to hear from you soonest.
Thank vou.

Best regards,
George Wong
Claims Advisor

L8 1 Alregdnars Roan

p. +5% L1ES 7 ol o5 GO i3 | =

el 'i'll'-l_::'i"\'fll IO COMLSE W. WWW. BudLCoir

Audi Showroom, Audi Centre JH1 Alosandra Road

Premium Automaobiles Pte Ltd jseg s st



Email Disclaimer

Thin el incledieg sy St o confclieertal g usy s B priediged
IV you Wy receiard i an e o, please Aoty ue immadiatedy by reply omall anag then delete this metuage Irom your Wilem
Pleaue dn nat copy if oF ke / for any parpoed, o decloae T Condentl & any e hmen? 1o am {37 e TRl e

From: Poh Kin (LKKAuto) <pohkinia lkkauto.com>

Sent: Tuesday, February 19, 2019 10:28 AM

To: Claims <claimsa premiumauto.com.sg>

Ce: Admin A <admin-aalkkauto.com>

Subject: RTA involving vehicle nos. SJT 1950C and SJX 6166X on 26/01/2019
Importance: High

WITHOUT PREJUDICE
SAVE ASTO COSTS

Our Ref® CC3I/AIG19001847/T1fa3
Your Ref: SIT 1950C

Dear George,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount 1o an authorisation of repair 10
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according 1o the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.



*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlemaent.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkingkkauto com | froc 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{q084943)

yases
ol S & | - Save the Farth FPrint only when necesiery

T e-manl contan confidenhal and prvileged matens! and are for e sobe vse af he nfended regpient. Use or distnbution by an
unintended recipient is prohibided, and may be 3 violation af law I you Bslieve ha! you ecelved 1his &-maill in amoe, pleasa Ao not read
thig e-mall ar any attached ilems,. Plaase delsls (he a-mall and all sitachments, ncluding any coples thamal, and Infoim the senden (hal
yoll have deleted the e-mail. all altachmanis and any copies thersol Thark yvou

From: Claims [mailio:claims @/premiumauto.com.sg]

Sent: Friday, 8 February 2019 10:18 AM

To: Taufikh (LKKAuto) <Taufikhalkkawto.com=: Mei Kwan (LKKAuto) <Meikwan a Ikkauto.com=>: Poh
Kin (LKKAuto) <pohkinalkkauto.com>; Admin A <admin-a@ lkkauto.com=>

Ce: 'Claims' <claims/@premiumauto. com.se>

Subject: RE: SJT 1950 C repair limit

Good morning Taufikh,
Noted on below email.
Aside to Poh Kin,

Kindly advise on the status of liability clearance for the above mentioned case.
Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobliles Pte Ltd g e sssaiie

2B1 Alexandrs Road Singapore 159938

p-+85 BIHB JTI3 . +65 6T f, «65 S TS102T

elsimsBoremiumauto Com SR W Wi st oom g

Audl Showroom. Audi Centre 281 Alewandta Raad Slegapore 150518 g +£S 6836 1293



Email Disctaimer

This ismmall, sglinding acy sttethmend, b4 oonldentul sl rmay Al b= g |ieged

I you haw recoived it i enor, please notify ud immmediptely by roply emall snd then dalrte thi et om sour pritiee
Please o mot Copy 1F 0F wlkd 1@ Mor any parposa, of dacines T contents o any attachmen’ 1o any ofher pSvann. Thank yn

From: Taufikh (LKKAuto) <laufikhilkkauto.com=
Sent: Thursday, February 7, 2019 10:54 AM
To: 'Claims PAC' <claims @ premiumautocare com. sg>

Cec: 'Claims Dept' <claims @ premiumauto.com.sg>
Subject: RE: SJT 1950 C repair limit

Hi Kee Siang,

Please be inform repair limit for SIT1950C is S6000.

Regards

Faufikh

Lkk ALTO

From: Claims Dept [mailto:claims@premiumauto.com.sq]

Sent: Monday, 4 February 2019 1:02 PM
To: 'Claims PAC; Taufikh (LKKAuto)
Subject: RE: SIT 1950 C repair limit

Hi Taufikh,
Kindly see attach for the LTA Rebate information.
Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Lid jrey s sssariwi

25 Ubi Apad 1 Road Singapore 408699

p.+65 6388 2373 d. «65 6768 9911 1. +65 6841 1163

e. claims@premiumauto.com Sg w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 150938 p. =65 6B36 7223

B
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Emall Disclaimes

From: Claims PAC [mallto:claims@premiumautocare. com.sg)
Sent: Friday, 1 February 2019 10:37 AM

Cc: 'Claims’

Subject: FW: SIT 1950 C repair limit

Dear Shiela,
Kindly assist on email below.

Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centre

24 Benol Sectod ':'II:'_'_ ore G29857

p. +65 6474 3323 f. 465 6264 6786

g. claims@premiumautocare. COM.5E  W. Www, premiumautocare.com.sg

=

The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening,

Sent: Friday, | February 2019 10:32 AM




To: Claims PAC <claims g premiumautocare.com.sg>
Subject: SIT1950C repair limit

Morning Kee Siang,

Yesterday | surveyed SJT1950C, | cannot check the LTA REBATE. .use the GIA REPORT owner ic
but cannot go in..can check for me?
Want to check the repair limit..COE left only 8 months.

Thank you.
Regards

Taufikh
Lkk Auto

Get Outlook for Android




vehiceno: 2 9 11950C

Accident on ﬁ"--]‘ ' -‘”"‘.-' at_ =47 THomat ki
Involving vehicle/s fFax blbkX
[,420(-
1) Repair cost . , Payable to: Premium Automobiles Pte Lid
2) GIA/LTA search fee  § = Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or S oo = Pavahlnn;h?i"'-' um AU.T..*PJ e Ve Utp
4) Medical fees 5 Payatie to:

5) Others 5 Payabie 1o




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expresn

CLATM SUBFOLDER TRACKING
Case |Notified Est Submitted | Ad) Asugned Adj Rt Ad] Submitted | Ins Auth'ed Status
|29 200 2019 iy $$6,000.00 | $$6,000,00 m*" Yor Woreey
— e ad b | | o | |_von 2 | Cance Casa |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: | BELGARATH INVESTMENT PTE LTD, Co, Aeg. No.. 1996014086
Fam
Claimant: DILIP KADAMBI, [0 S7489410)
Vehice Rag. [zsra172019 18:00 - .59
No : SJT1950C Date of LoSS: |1y 4y Months and 29 Days From LTA Reg Date (Man ¥r}]
Claim Type: | TP / 506016609056 FNCYICSVE | 1800048611 (Comarehensive)
Vehicie Reg.
No SING166X :’“”“,: "’“;l_ 2100350941-05
{Iraared): :
Excedss:

Repairer | Premium Automobiles Pts Ltd (Banal) 24 Banol Sector, 629857 Pioneer - Tel: 67689911 / 63882373
Handiing AIG Asla Pacific Insurance Pto. Ltd. (Express) - Tel 65-6413-3000 ... [Handied by Ler, Bernard-)Q]
Insurer: BernardliQian. Laralg. com

Cimen AIG Asia Pacific Insurance Pre. Ltd. (SG) - Tel: §5-5415-3000

Insiesr:
LKK Auto Pie Ltd (HQ) - Tel: 6256-1561 ... [Handied by MOHD TAUFIKH BIN HAMID] .. [Final ipldue
Adpuster: | 4402/2019]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mai |

o AIG_SG [30/01/2019): No O GIA Report
« AlG_SG [30/01/2019): No Ol GIA Report

ALL ASSOCIATED TASKS= View Al | Searcn Tasks | Create ow Task | compiete |

Due Date Priority  Type Task Group Subject Handler Assigned By Compietod On Created On Done?
No resuls

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 23/1/2020




Mernmen e-Claims

Claim Documents

*5]IT1850C (50601660905G)
[SIX6166X]
T™H
DILIP KADAMBI
Jan 26 2019 6:30PM
[BELGARATH INVESTMENT PTE LTD]
Pramium Automablles Pte Ltd

Page 1 of 2

Usioad Documents |  upioss Mhotos | Campose tew Larter | upioea viso | upioss audio | View [Voam i Browser| v ]
Letters/Correspondences [.LEEH! v]| b
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oam) Third Party Express Settlement - Payment Breakdown [i] Edit
Photos/Images IM ]
No |Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnasll | Print
1 |20/06/1% 12:06 | Odometer Reading 0| weows | A
3 |20/06/15 12:06 | Genersl View 0 | ewdws | &
3 |20/06/1912:06 | General View 0| oeaws | B
4 |30/06/1912:06 | General View @ | Lowdws |
% |20/06/19 12:06 | General View 0| wars | &
& |20/06/1912:08 | Genaral View 0| e | H
7 |a0/06/19 12:06 | Genaral View 0| caaws | B
B |20/06/19 12:06 | General View 0| o |
8 |20/06/19 12:06 | General View Q| waaws | A
10 |20/06/19 12:06 | Genersal View 0| weaws | A
11 |20/06/1% 12:06 | General View 0| oasirc | A
112 |20/D6/19 12:06 Ganeral View ﬁ Loag G | BA
11 | 20/06/19 12:06 | General View O wars | B
14 |20006/109 12:06 | Genaral View 0| weaws | M
15 |20/06/19 12:06 | Geners! View 0| s | W
16 |20/06/19 1206 | Genaral View Q| weirs | B
17| 2006/19 12:06 | General View 0| aize | M
18 |20/06/19 12:06 | Genaral View 0| vurs || M
15 |20/06/19 12:06 | General View Q| ware | &
20 |20/06/19 12:06 | General View @ | tediec | B4
21 |20/06/18 12:06 | General View 0| verws | A
22 |20/06/19 12106 | General View Q| weews | A
23 1771219 11154 Reoinspection Phato Q| wacsws | A
24 [17/12/1911:5¢ | Reinspection Phota O wors | &
5 17712419 11:54 | Relnspection Photo 0| cacws | A
W | 1771219 1154 Relnspection Phato O edws | &
27 |17/12/13 1154 | Reinspection Photo O | edrc | @
28 |17/12/18 11:54 | Reinspection Fhoto 0| s | F
2 [17/12/19 11:54 Reinspection Photo 0| i | M
Documentation i’—@ &
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |29/01/190%:30 | TP GIA REPORT Load POF
T |31/01419 1439 Hon reporting letter Load POF
3 112/02/1917:53 | TP ESTIMATE - MARKED Load POF

4 |0B/01/20 12:00 | Letter to O1 Load POF

5 |23/01/20 10:01 | WORKSHOP INVOICE Load PDF

6 |21/01/20 10:01 | AUTHORISATION TO ACT FORM Load POF

7 |2301/20 10:01 | Releass Voucher Load POF

8 |z101/2010:00 [LOD Load POF

9 |23/01/20 10:01 | GIA SEARCH Lond POF

No | Finalired On ATG Asin Pacific Insurance Pto, Ltd. (SG) Thumbnall | Frint

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 23/1/2020




Merimen e-Claims Page 2 of 2

Letters/ Correspondences 1 ]| A
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/02/18 1705 |01 GIA REPORT | 10ad PoF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | pine ||
There are no document checklnts configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: 1 Handiing Insurer
Nate- Demarks e privale ariess Fou %o i L9 other partel

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 23/172020




Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJX6166X (Insd veh) Model: DI A6 2.0 (A)
SJT1950C (TP veh)

| Date of Accident: |26/01/2019

Global Sum Settiement | - [ | | Yes | 1X] Neo

Repair Estimate 5 13,540.41

Final Repair Cost - $ 8,420.00

Loss of Use o 1,000,00 10.00 days at $100.00 per day

Rental (if any) - 5| 0.00 days

LTA / GIA Search Fee 8 2.00

Others: - § 0.00

- §

Final Settlement Sum - 5 7.422.00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

8) For GIA Registered Workshop: agam Applicable: Yes/ e BOLA Scenario No:

BOLA Liabliity: ____ 100____ (%) Assessed Liability (*)- (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) |Premium Automobiles Pte Lid $ 7,422.00

2) - §

3) :

JOANNE LEE KHANG MIN e
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Veucher; Authorisation to Act; Survey Report;
Medical Report/ BIll [if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 23/1/2020




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 19ss071ssm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CC3/AIG19001847/T1KA3Q2

Date: 23/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid  Policy No: 1800048611
Claimant "
Vehicle No : sJT1850C Insured Vehicle No : SJX8186X
Date of Loss: 26/01/2018 MNature of Claim: TP Claim No: 508016609056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJT1850C
Make & Model: AUDI AB, 2.0 (A) Engine No: BPJ180010
Reg. Date: 28/08/2008 (Man. Year: 2008) Chassis No: WALUZZZAFBAND11805
Colour: Black Odomeler: 62688 km
Engine Capacity: 1684 cc
Market Value/M™ew Car NIA
Price:
Sum Insured (S58): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 255/35 R18 Rear Tyre Size: 255/35 R18
Front Left Side: Pirelli & mm Rear Laft Side: Pirelli & mm
Fromt Right Side: Pirelli 6 mm Rear Right Side: Pireli 6 mm
The abowve values regrasant e remaining fyre reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 6.401.00 3,684 40 2,706.60 42.28
Miscellaneous ems 0.00 0.00 0.00
Labour 6.262.00 3,732.00 2.530.00 40.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tolal (S§) 12,663.00 7,426.40 5,236.60 41.35
Approved Total (Overridden) (58) 6,000.00
(5%) 12,663.00 6,000.00 5,663.00 5262
+ GST 7.00/7.00% (5§) BBE.41 420.00 466.41 52.62
Nett Amount (S5) 13,549.11 6,420.00 T.129.41 52.62
+ Loss of Use (10.0 x $5100.00/day) (5§) 1.000.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S%) 7.422.00
INSPECTION
Date of Assignmeni; 31012018
Date Inspected: 31012018 Inspected At Premium Automobiles Pte Lid (Benol)
24 Benai Sector
Singapore B20B57
Estimated Period of Repair: 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/1/2020




Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Khanchna Pothura]

NOTE: This report represents our firciings af the Mme and plsoe of inspoction stnted herein. Sueh indpection has been carried oul fo the bast of our
knowladge and abiiy but any ofhar Latiity under any other circumstances is horaby esprassly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/1/2020




Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer’s Amount
11 *FRONT WING -RH Bant 1,202 00FS *081 BOFS
2 1 *FRONT BRACE -RH Not Necessary 78.00FS “FS
3 1 *FRONT FENDER SEAL -RH Mot Necessary 43.00FS “.FS
4 1 *FRONT FENDER SEAL -RH Not Necessary 27.00FS ~FS
5 1 *VLIES HOUSING LINER -RH Deformed 481.00FS =364 80FS
6 1 *FRONT SPOILER -RH Not Necessary 3200FS *-F§
7 1 *S LINE INSCRIPTION Necessary 113.00FS *90.40FS
8 1 *FRONT HEADLIGHT- RH Cracked 2,84200FS  "227360FS
9 1 *FRONT ALUMINIUM RIM -RH Not Necessary 1,280 00FS “.FS
10 4 *RUBBER VALVE Not Necessary 13.00FS “F§
1M 1 *SUNDRIES Not Necessary 300,.00FS “FS
F=Franchise part S=Spehef

Total Parts (S$) 6,401.00 3,694.40

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 23/1/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems
There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO CHECK AND REMOVE FRONT WIRE HARNESS FOR New 360.00 360.00

HEADLIGHT ,HORNS ,OUTSIDE TEMPERATURE
SENSOR ,AND HEADLIGHT WASHER ASSY

2  TODISMANTLE FRONT BUMPER ,RHS FENDER AND RHS  New 2,800.00 1,250.00
HEADLIGHT .TO REPAIR RHS FRONT DOOR .TO RENEW
RHS FRONT FENDER AND RHS HEADLIGHT _RE-
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED

3  TORESPRAY FRONT BUMPER ,RHS FRONT FENDER New 2,500.00 1.850.00
AND RHS FRONT DOOR

4  TORENEW RHS FRONT RIM AND CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENT

5§ TORECOVER AND TOW VEHICLE FROM SCENE OF New 130.00 0.00
ACCIDENT

6 TOCARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00

Gross Labour Cost (S§) 6,262.00 3,732.00

Report was unsubmitted during this print-out. |
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/1/2020




