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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Nobfied | EstSubmitted | Ad) Assignes Adi Rt Ad) Submitted | Ins Authed | Statos
17 Dec 2018 1% Dec 2018 5%0.00 £50.00 )
% Pending for Survey Report
Main 09:33 Edt Estimates view Rpt | ol ¥

Edit Adj gt _Cancel Case_|

Reference Claim Details
=1 LA To TR T o o oF ia oo T i e ]

R DETAILS

| CLAIM SUBFOLDE
| | Insured:

ALISTAR ENTERPRISE, Co. Reg. No.: 53224828K

Main Claimant: CHEN JIA, 1D: 583730418 -
01/12/2018 19:00 - :59
| | Vehicle Reg. No.: SLF4971Y Date of Loss: [103 Months and 5 Cays From LTA
' | Reg Date (Man Yrj]
| MSD/VMT/17-985136-WTT (Third
Claim Type: TP/ M5C/V/18-001612 Policy/Cover Note Ma.: BTy LNtY)
; Coverage: 22/12/2017 -
_ |21/12/2018
| Vehlcle Reg. Mo. {Insured): FBGB7921 Policy No. {Claimant]:

=1

Excess:
Team Autopro Pte Ltd (KAKI BUKIT) No.B Kaki Bukit Avenue 4, #06-21 Premier@® Kaki Bukit {Gate 2),

T T

4 ACRaIFEL: 415875 Kaki Bukit - Tel: 90927279
i Handling Tnsurer: :559:-162151’]3“"“ (Singapore) Pte. Ltd, (HQ) - Tel: +6G5 G827 7864 ... [Handled by Irene Tan Gek Ing -
|I Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due
; 30/01,/2019]
| DriverfCustodian {Insured): NOR ASYARI BIN YUSOFF (24 / Male), NRIC: 59349185H, Tel: +6581822124

on WP, 5JE : DISAGREED / LIABILITY IN DISPUTE Please appoint LKK AUTO CONSULTANTS to conduct Lthe

i S Al survey - Kindly contact MR ALAN KOH @ 9052 7279 or MR FREDERICK LIM @ 9674 6635 to arrange for survey .

_. ASSOCIATED MAIL RECEIVED Wigw All I Compose Case Mail
j ® MESIG_5G (28/01/2019): Report Send Back Alerts - SLF4971Y (TP)

I — S S g — 1 % 41§ S W AP TS R P R e —— S AT

| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |
Diuie Date Piriority Ty Task Group Subject Hamdier Assigned By Completed On Created On Done?
N resUlits.,
— i — e e T sy e T e |

https://singapore.merimen.conm/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 28/1/2019



Catherine Chona (LKK Auto)

From: Irene Tan <irene_tan@sg.msig-asia.com>

Sent: Monday, 28 January, 2019 5:34 PM

To: Admin-D (LKKAuto)

Cc: assignments

Subject: RE: Please prepare paper survey report on SLF4971Y: Our claim no.:

MSC/V/18-001612/1T

Importance: High

Dear Catherine,

So sorry. We have just granted rights for your surveyor’s access to the survey report and colour pictures.

Irene Tan
senior Executive, Motor Claims Services

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T; +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @

A Memter of BURTERAME INSURANCE GROUP

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Monday, 28 January, 2019 5:29 PM

To: Irene Tan <irene_tan@sg.msig-asia.com>

Cc: assignments <assignments@|kkauto.com>

Subject: RE: Please prepare paper survey report on SLF4971Y: Our claim no.: MSC/V/18-001612/1T

Dear Irene,

Please be informed that don't have survey report and colour photograph.

Best Resards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256 4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Irene Tan [mailto:irene tan@se.msig-asia.com]

Sent: Monday, 28 January, 2019 5:25 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: Please prepare paper survey report on SLF4971Y; Our claim no.: MSC/V/18-001612/IT
Importance: High

Dear Catherine,



We have just send back your PRI report.

Irene Tan
Senior Executive, Motor Claims Services

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ Q

AMember of BEREANY (NSURANCE GROUP

From: Admin-D (LKKAuto) [mailto:admin-d@kkauto.com]

Sent: Monday, 28 January, 2019 5:18 PM

To: Irene Tan <irene_tan@sg.msig-asia.coms

Cc: assignments <assignments@lkkauto.com>

Subject: RE: Please prepare paper survey report on SLFA971Y; Our claim no.: MSC/V/18-001612/IT

Dear Irene,
Kindly assist URGENTLY,

Best Kegards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-3315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(408933)

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Friday, 25 January, 2019 9:55 AM

To: 'Irene Tan' <irene tan@sg.msig-asia.com>

Cc: 'assignments' <assignments@lkkauto.com>; 'SUR' <sur@lkkauto.coms

Subject: RE: Please prepare paper survey report on SLF4971Y; Our claim no.: MSC/V/18-001612/IT

Dear Irene,

Kindly assist,

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@ | kkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{a08933)

From: Catherine Chong (LKK Auto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 24 January, 2019 10:54 AM

To: 'Irene Tan' <irene tan@sg.msig-asia.com>; 'SUR' <sur@|kkauto.comz

Cc: 'Olivia Lau (LKKAuto)' <olivialau@lkkauta.com>; 'assignments' <assignments@|kkauto.com>
Subject: RE: Please prepare paper survey report on SLF4971Y; Our claim no.: MSC/V/18-001612/IT

Dear Irene,



Thank you for the assignment.

Kindly assist send back report in Merimen.

Best Regards,
Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-33915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Irene Tan [mailtotirene _tan@sg.msig-asia.com]

Sent: Thursday, 24 January, 2019 10:37 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Denise Tay
(LKKAuto) <denisetay@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>

Cc: Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>

Subject: Please prepare paper survey report on SLF4971Y; Our claim no.: MSC/V/18-001612/IT

Importance: High

Good morning Veron,
We refer to your PRI report dated 4.1.19.

Please prepare and upload your paper survey report asap.

Irene Tan
Senior Executive, Motor Claims Services
D: +65 6594 2541 |F: +65 6225 7402 | Irene_tan@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.se o © @ (D

AMember of IERTRNEE INSURANCE GROUP
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ROY & PARTNERS 102 san 0w j .

(Business Registration No. 53131170L) — ‘___& 1
Advocates & Solicitors

Commissioner For Qaths MONOJ KUMAR ROY LLB (Hons.) S’pore
Notary Public HARPAL SINGH BAJAJ LLB (Hons.) London
101 Cecil Street #11-03 Tong Eng Building, Singapore 069533

Tel : 6536 6466 Fax : 6536 1963 (Not For Service Of Documents)

Enquiries: rovnpartners@roypartners.com.se

Our Ref: MKR/404/8493/2018/as.wl; 1 £-001bi2
Your Ref: Please be advised (Your insured vehicle: FBG 8792J)

17th January 2019

M/S MSIG INSURANCE (SINGAPORE) PTE LTD EY HAND
4 Shenton Way

#21-01 8GX Centre 2

Singapore 068807

(Attn: Motor Claims Department)

ALLSTAR ENTERPRISE CERTIFICATE OF POSTING
Block 551 Bedok North Avenue 1 (For your information only)
#01-542 o 3
Singapore 460551 NTAS o9, DEJ{}I-—
(Owner of motorcycle no. FBG 8792J) 5. Lood

5y WM X3 e
Dear Sirs, Q. "°1
CLAIMANT : CHEN JIA (OWNER OF SLF 497 1Y)

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLF 4971Y AND FBG 8792J
ALONG KOON SENG ROAD TURNING INTO TEMBELING ROAD ON 01.12.2018 AT
ABOUT 1930 HOURS,

We are instructed by the abovenamed to claim damages against you/your insured in
connection with a road traffic accident on 01.12,2018 along Koon Seng Road turning
into Tembeling Road involving our client's motor car registration number SLF 4971Y
and motorcycle registration number FBG 8792J driven by your servant and/or agent
and/or hirer/your insured at the material time.

We are instructed that the accident was caused by your servant and/or agent and/or
hirer/your insured's negligent driving and/or management of your/your insured
motarcycle, As a result of the accident, our client’s motor vehicle was damaged and our
client has been put to loss and expense, particulars of which are as follows: -

1. Cost of repairs 55 4.600.00
2. Loss of use (S$150.00 per day x 2 days —Pre-repair notice) 8% 300.00
3. Rental of vehicle (38180.00 per day x 10 days) (Including 7% GST) 8% 1,926.00
4. LTA Search 5% 7.49
5. GIA search and report fee 58 29.00
6. Surveyor report fee S8 570.00
7. Incidentals 85 150.00
8. Costs Contribution S5 800.00

Total: 55 8,382.49



ROY & PARTNERS

{Business Remstration No. 53131170L)
Advocates & Solicitors

Commissioner For Oaths MONOJ KUMAR ROY LLB (Hons.) S'pore
Notary Public HARPAL SINGH BAJAJ LLB (Hons.) London
B e e A et et — = E R T e e e — — ]

101 Cecil Street #11-00 Tong Eng Building, Singapore 068533
Tel : 6536 8466 Fax : 6536 1963 (Not For Service Of Documents)
Enquiries: rovnpartners@ royvpartners.com.sg

We enclose a copy of each of the following documents for your attention: -

GIA report lodge by the claimant;

GIA report lodge by the rider of FBG B792J;

LTA search fees:

(3lA search and report tax invoice;

Final Repair Bill dated 11t January 2019 from M/s Team AutoPro Pte Ltd;
Surveyor’s report & invoices;

30 colored photographs depicting the damages to motor car no. SLF 4971Y,;
Rental tax invoice dated 31.12.2018 from BKW Rent-A-Car; and

Rental agreement from BKW Rent-A-Car;

®NO YW N

o

We have on 14" December 2018 notified your insurer M/S MSIG INSURANCE

(SINGAPORE) PTE LTD of the accident and a pre-repair survey of our client’s vehicle was
carried out on 17% December 2018,

Please note that if you are insured and you wish to claim under your insurance policy, you
should immediately pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of
this letter within 14 days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against you without further notice to you or your
insurer. Our client’s claim herein is quantified based on supporting documents in our file.
Until a settlement is reached, all negotiations are conducted on the basis that the damages
quantified herein are subject to revision if so instructed by our client.

Please also note that if you have a counterclaim against our client arising out of the
accident, you are also required to send to us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of your
receipt of this letter.

Flease be reminded that if you fail to response with an offer after 8 weeks and 10 days, 1.e
when an acknowledgement is made by you, pursuant to the protocol, we shall issue a Writ
of Summons against you without any further notice, as it is deemed that a notice has been
sufficiently given to ygu after 8 weeks and 10 days and that you have breached the Protocol
we will commence prpceedings within the requisite 14 Eig_;vithuut any further notice.

e

f'_'_'_._,_,_.--'-"

\
)
Cc:  Client {SLF%Q?I ¥\ BY EMAIL
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w - BKW RENT A CAR PTE LTD
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
i ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE CF) Registration Na: M400017733

Ll
TAX INVOICE ‘

Dur Ref No: GR-18-168662
Date of Request: 0aM2r2018 Your Ref Ko WALK IN KD KC

TEAM AUTCPRO PTELTD

385 SIN MING DRIVE, #01-02 VICOM INSPECTION CENTRE

SINGAPORE 575718
Dear SirfMadam,
Your Vehicle No: SLF4971Y
Date of Accident: 011122018
Place of Accident: KOON SENG RD
Invelving Vehicle No: FBGEYS2J (MO REPORT) VALID TILL 6-1412
DESCRIPTION AMOUNT (S5)
E-File Search Fee (Public) 14.02
GST Amount 098
Total Amount Due (GST Inclusive) 15.00

Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use
Date:
[1GIRO [X] Cash [ ] Cheque




C

bENERA]_ RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048530
INSURAHCE Phone; +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to S5pm
RECORDS MANAGEMENT CENTRE GST Regisiration No: M400017735

TAX INVOICE

Our Ref No: GR-18-190511
Date of Request: 101272018 Your Ref No: WALK IN KO KC

TEAM AUTOPRO PTE LTD
385 SIN MING DRIVE, #01-02 VICOM INSPECTIOMN CENTRE
SINGAPDORE 575718

Dear SifMadam,

Date of Accident: 122018
Wehicle No: SLF4871Y
Place of Accident: HKOON SENG ROAD TURNING INTO TEMBELING ROAD
Invalving Vehicle No:  FBGA792)

F GENERAL INSURANCE ASSOCIATION OF SINGAPORE

With reference to your application for the accident report, we have attached the folliowing accident reporis as requested:

DOCUMENTS |ACCIDENT LOCATION PER DOC (S8) |QTY |[AMOUNT (S8)

FBGBT7I2J KOOMN SENG ROAD TURNING INTO TEMBELING ROAD 14.00(1 13.08
GST Amount 0.82
Tetal Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded o the centre by the members of the General Insurance
Assaciaticn of Singapore and we take no responsibility for their accuracy or contants and shall be under no liability whatsoever for

any loss or damage arising out of or in connection with the reports or their images.
Thank You.

This is a computer generated document and reguires no signature.

For GIARMC Official use:

Date:
[1GIRO [X] Cash [ ] Chegue




T=AM 4
PROFORMA INVOICE AUTO

Pl Number | P1901-0193]
ATTENTION: Pl Date | 11an-2019]
Chen Jia
- Vehicle No. ] SLF 4971Y
\Accident Date B 1-Dec-2018|
5/No Description Unit Price | Quantity Amount
1 Spare Parts and Labour for Accident Repair of COR Lump Sum 3 4,600.00
Vehicle Nos. SLF 4971Y
MNotes:
1} All payments must be made only in the form of cash or crossed
cheque payable to "Team AutoPro Pte Ltd". Tatal Amaunt 3 How.0d
Authurr&é‘& &é'filai
) -::
TZAMA

AUTO

e

TEAM AUTOPRO PTE LTD

= & Kaki Bukit Ave 4 #01-07, Premier @ Kaki Bukit, Singapore 415873

Tel: A385-1838 / B260-9999 Fax: 6386-1838 Email: teamavtolfice@gmail.com / teamautopl@gmail.com

UVEN: 201811621 K



¥ SINCERE

£ APPRAISAL SERVICES PTE LTD

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 201800639R

60 Paya Lebar Road #07-41 Pava Lebar Square Singapore 409035 |
el 6636 4628 Fax . 6636 4638 E-mail ; sincereappraisal @gmail.com

INVOICE
Chen Jia Invoice No:  040119-899
C/O Team AutoPro Pte Ltd Our ref: BOOTP/2018
8 Kaki Bukit Avenue 4 Date: 44022009
#01-07 Premier
Singapore 413875
Claim Type: Third Party Date of Loss:  1/12/2018
Vehicle Reg No: SLF4071Y Claimant: Chen Jia

Vehicle Make/Model: Tovoia Lexus 1823500

Description Amount (5%)

1. Professional Fee 570
(including Transport. 30 Photographs and
Miscellaneous charges)

Total 370

Singapore Dollar: Five hundred and seventy dollars only.

Cheques should be crossed A/C PAYEE and made payable to Sincere Appraisal Services Pte Ltd

Sincere Appraisal Services Pte Lid



SINCERE

i; Y APPRAISAL SERVICES PTELTD
VT

VEHICLE DAMAGE INSPECTION REPORT

Cur Ref: BUGTPR201S Date: 412019
REFERENCE

Date of loss: 1/12/2018

Claimant; Chen Jia

DESCRIPTION & IDENTIFICATION OF VEHICLE

_Reg No: SLF4971Y Make & Tovota
( .codate 26/4/2010 Model Lexus 18250C
Colour: White Engine No: 4GROG28RSS
Type: Motor Car Chassis No:  JTHFK232702500872
Type of Claims: Third Party Odometer No:  125479km

Engine Cap:  2300cc

CONDITION OF VEHICLE AT THE TIME OF SURVEY
(STATIC ONLY)

General Condition:  Good Steering: Guood Engine Modification: Nil
Paint work: Ciood Handbrake: Good Pre-accident
Footbrake:  Good Damage: Nil

CONDITION OF TYRES
Uront Left Size; Michelin 223/452R 17 70% Front Right Size: Michelin 225/45ZR 17 70%
L wear Left Size: Michelin 223/45ZR 17 70% Rear Right Size: Michelin 225/45ZR17 70%

Fhe above percentages represent the remaiming life of the fve threads
F X 2 f

COST OF REPAIRS Repairer 8§ Adjuster 8%

Parts % 406278 § 4,062.78

Labour 5 194000 & 166000
Calculated Cost (S$) S 6,002.78 § 5,722.78

Recommended Lump Sum Repair Cost (S$) : S 4.600.00

Date of Assignment: 17/12/2018 Inspected At: Team AutoPro Pre Lid

Date Inspected: 17/12/2018 8 Kaki Bukit Avenue 4

Est. repair Period: 10 davs #01-07 Premier

Singapore 415875

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 201 800630R
) Pava Lebar Road #0741 Paya Lebar Square Sinzapore 0905 |

Fel - G636 4628 Fax - 6636 4638 E-mail sinczreappraisal @ gmm | com



POINT OF IMPACT

Damaged at the left hand front portion J

BRIEF CIRCUMSTANCES OF ACCIDENT

The Insured's vehicle collided onto the Third Party's vehicle along Koon Seng Road towards
l'embeling Road.

GENERAL DESCRIPTION OF DAMAGES

Our visual inspection of the vehicle revealed that the damages noted are at the left hand front portion.

SPECIAL REMARKS

We have inspected the actual damages found on the vehicle and recommend the replacement of parts
and repairs accordingly. The estimated repair cost is $6,002.78. The repairer has agreed to undertake
the repairs at our adjusted lump sum amount of $4.600.00.

We have not authorised the repair. Under normal circumstances. estimated 10 working days are
required to repair the vehicle.

L We are pleased to advise that the inspection work was carried out accordingly, and hereby submit our
Inspection Report and photographs.

Dave Chang

Automaotive Appraiser
AUTO. ENG, CAE, CGI
IRTE, MSAAA, MTM

Automotive Appraiser: Dave Chang
Flease mode g thex report i3 ke tarzed ovr .lr.l.l'_fl.lp;]'r.l.'g; wf fhe - fime awd place of napection. This rapechion s bean carvied ont 1o one bt
Lrawledge amd abdiny. Any oilver fabilin i fere by excludend



REPAIR DETAILS
Recommended Parts

No Oty ﬁcsériﬁﬁhn

aOon B L g =

1
1
1
1
|
1

Front left door panel

Front left door outer handle

Front left door regulator with motor
Front left door lock mechanism
Front lefi wing mirror assy

Front left door glass outer moulding

Less 10%

Total Parts

ANNEX A

Condition
dented/grazed/warped
grazed/necessary
malfunction
bent
malfunction
bent/necessary

 Repairer's  Adjuster’s .

Amount  Amount

§ 1.687.90 S ML&/
$ 17820 S 47820 f x

5 21730 § 81730 0m
S 65850 §  658.50 /i

S T8I0 S 778102k R
§ 30420 § ! SByap g7

§ 451420 S 4.514.20

§ 45142 S 45142

S 4.062.78 S 4.062.78

S 406278 S

4,062.78



ANNEX B
REPAIR DETAILS
Recommended Labour
_ o i e e i ~Repairer's _A{.ij:'fs_'t_'l_'e'ff;’ :
No : Description : “Amount  Amount
I Labour for panel beating, cut. weld. straighten front S 300.00 5 70866 2007
left affected area and replace front left damaged parts.

2 To putty and spray painting front left portion. $ 300.00 % 108:00- 4o0. 59
3 To apply anti rust proofing to front lefi affected area, $ 100,00 % /70 80600 .
4 To remove and install front left door lock mechanism. 3 80.00 § 60.00
5 To check door central locking for function. 5 80.00 % 60-:00- Nl )
6 To transfer front left door glass to new door. $ 80.00 § 60.00 .
Total labour : S 1,940.00 § 1,660.00
ANNEX C
REPAIR DETAILS

Adjusted Repair Cost
T .~ Repairer's:  Adjuster's
067 Amount " Amount
Total parts: §  4,062.78 § 4,062.78
Total labour: § 1,940.00 S 1,660.00
Total repaircost: S 6,002.78 S 5,722.78

Adjusted Repair Cost (Lump Sum Repair) S 4,600.00




BKW
RENT-A-CAR TAX INVOICE

LT REG. NCYL: 2001062760

I; INWQICE TO DATE INVOICE NO,
| C/0 TEAM AUTOPRO PTE LTD 31-Dec-2018 A 38731
]F.Hl.i ¥ING

BLK 631 SENIA ROAD

#12-224

SINGAPORE 67063 |

{
VHA NO DUE DATE VEH NO.
A 38731 31-Dee-2018 SDM 686 F
( DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 17 DECEMBER 2018 TO 27 DECEMBER 2018 T 180,00 1A00.00
(CAMRY)
YOUR REF: SLF 4971 ¥
GST@ 7% $126.00
TOTAL §1,926.00

All chegues imust be made pavable ta BKW Rent A Car Pre Lid
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Lid
120 Lower Della Road #02-15 Cendex Centre {(S) 169208 Tel: 67 35_7:"1?_}'_&_:!,:_ G738 66686

ey *
ACHA No: 2001062760 GST Reg. No; 20-0106276-0  Website: wirw. blw.sg S éfw
A4 subsikhay of BEKW Automobile Pte Ltd S,




211312019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case if.'-:-_ll'_l-._—-'_1 | Est Subrmnitted Tad Assigned |Ad) Rpt o _-ﬁd_- Submitted . "r-'l_s.-lutﬂ'ed | Status
[ 19 Dec 2018 Pending for Survey
Main |17 Dec2018 09:33 Eﬂ_.ﬂﬂrﬂ-ﬂﬂ | 551.-_“!‘“-"11“ Hepnltn
( Eat At | Edit Estimates View Rpt | i cie |

Referance Claim Details Documents Show All E

| CLAIM SUBFOLDER DETAILS [Created by insurer]
| insured: | ALISTAR ENTERPRISE, Co.Reg. No.: 53224828K
Main
| Claimant: i
Vehicle Reg. | _[01/12/2018 15:00 - :59
| No.: SLEAIay Date of LOSS: | 103 Months and 5 Days From LTA Reg Date (Man ¥r))

e Policy/Cover | MSD/VMT/17-988136-WTT (Third Party Only)
Claim Type: | TP / MSC/V/18-001612 Note No.. | Coverage: 22/12/2017 - 21/12/2018

CHEN JIA, ID: 583730418

'l.n'e_hr_r:le Reg.
No. FBGE792) :‘Eﬂiuaﬁrn::i}:
(Insured):

Excess: |

Team Autopro Pte Ltd (KAKI BUKIT) No.8 Kaki Bukit Avenue 4, #06-21 Premierd@ Kaki Bukit (Gate 2], 415875 Kaki Bukit - Tel:
S0927279

Repairer:

|| Handling
L ’nsu r:r: B B T T e B e B i A B ———— e ——

‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 30/01/2019]
M | Driver/Custo

dian NOR ASY'ARI BIN YUSOFF (24 / Male), NRIC: 59349185H, Tel: +6581822124
(Insured}:

Adj Asg. on WP. SJE : DISAGREED / LIABILITY IN DISPUTE Please appoint LKK AUTO CONSULTANTS to conduct the survey . Kindly contact
Remarks: | MR ALAN KOH @ 9092 7279 or MR FREDERICK LIM @ 9674 6635 to arrange for survey .

-|MEIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

+ MSIG_SG (28/01/2019): Report Send Back Alerts - SLF4971Y (TP)

| ALL ASSOCIATED TASKS™ view All | | Search Tasks | | Create New Task || Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

hiips:/singapore.merimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=773565&exlid=2906578CFID=4828266_.. 1/2



21132018 Merimen e-Claims

httpsiisingapore. merimen. com/claimsindex cfm?fusebox=MTRadjusterdfuseaction=dsp_cimheader&caseid=7735658extid=29065TACFID=4825266... 2/2



21372019

Uplogd Documents | LUpkoad Phatnrﬂ Compose New Letter |

Merimen e-Claims

Claim Documents

#SLF4971Y (MSC/V/18-001612)
[FBG87921]
TP
CHEN JIA
Dec 1 2018 7:00PM
[ALISTAR ENTERPRISE]

Team Autopro Pte Ltd

View | View in Brawser ¥ |

I_ITutns.:"_Imaues - - g_p_rer;aga v & |
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/12/18 19:19 Gan-rll_\;lu:__ - © | Loaawc | @
2 26/12/1819:19 | General View '@ | oadws | @ |
3 26/12/1819:19  General View ) | @ | Ladrs | @
i4 26/12/1819:19  General View O | wawc | @ |
5 26/12/1819:19 General View _ © | Ladrs | @
6 26/12/1819:19 | General View N © | Ladrs | @
7 |26/12/18 19110 General View ﬂ Load PG | @
8 | 26,.!'12!13_19-'-: 19 (General View € | loadips | ¥
‘9 |26/12/1819:19 | General View - © | Loadwc | @
10 EE_E:-;:i-Z;‘lB 18:19 General View = € | lcadirc | ¥
11 26/12/1819:19 | General View - € | Load we | & !
12 26/12/1819:19 | General View o © | Ladc | @ |
13 26/12/1819:19 | General View © | Loadiec | @ |
14 26/12/1819:13 | General View i - © | adrc | @
i_ls_'ié}u_u_a 19:19 | General View © | s | @ |
|16 |26/12/18 19:19 General View ﬂ | Loadirc | ¥
117 |26/12/1819:15 | General View i “o Load PG |
? 26/12/18 173:19 G:anarai View - | ﬂ Load ]PG Iﬂ !
19 26/12/1819:15 | General View © | Ladws | @
"20_-2_&{12.?18 19:19 rﬂll‘llrll View o o . Load PG | ¥
21 26/12/1819:19 General View _ B © | cadivc | @
22 26/12/18 19:19 | General View _ © | wadws | @
23 26,."12}£E 19:19 General View . €© | adirc | W '|
|§4 |26/12/18 19:19 | General view € | Ladirc | W
|25 26/12/18 15:19 | General View €&  loadic | ¥
\26 |26/12/18 19:19 General View ﬂr_f Load IPG
27 |26/12/1819:19 | General View © | loadic | @
128 |26/12/18 15:18 | General View | € | Loadirc | W
25 |26/12/1819:19 | General View i © | Losd G
30 26/12/1819:19  General View - N O | Ladrc | & |
31 |26/12/18 19:19 General View _ - L] Load PG | @ |
32 |26/12/18 19:19 | General View © | Load IFG | &
33 |26/12/18 19:15 | General View O | aaws | @
30 |26/12/1819:20  Photographs of Damaged Parts o ©  ladwe | @
'35 |26/12/1819:20  Photographs of Damaged Parts © | Load JFG

hitps:{/singapare.merimen.comiclaims/index.cim?usebox= MTRdocifuseaction=dsp_docview&domainid=1&corole=4&objid=7735658exlid=290657& ..

12



21372019 Meriman e-Claims
Phnmfrmagu_ - 3 per page v @
o Relabe}fneurder LKK Auto Consultants Pte Ltd (HOQ) | Thumbnail | Print
36 26/12/18 19:20 'Photographs of Damaged Parts o Load JPG | ¥
137 |26/12/18 18:20 | Photographs of Damaged Parts _ﬁ Load JPG | W |
|3a .26,-'12,.'13 19:20 Fhutugra;hl of Damaged Parts 3 __p Load PG | A
|39 |26,.r12,f13 19:20 Fhotunr_l;l-i;uf D‘Ilﬂl"ﬂd P?_rqf_ — o . Load IPG | E |
iw Ezﬁnzua 19:20 Photographe of Dampged Parts € | Loadrc | @
41 26/12/1819:20 Photographs of Damaged Parts B ? | Load PG | @
42 | 26/12/18 19:20 I_Phnhn.g;‘;pl;; of Damaged Parts - - | @ | Load G | @ |
.43 . 26/12/18 19:20 Photographs of Damaged Parts ﬂ Load PG | (¥
44 26/12/18 19:20 -Phntﬂﬂﬂnhs ut- Damaged Parts _ - _6" Load PG | |
I45 1;26.-"12.-’18 19:20 | Photographs of Damaged Parts o Load PG | o |
46 26/12/18 19:20 Photographs of Damaged Parts | _ﬂ Load PG | W |
.4? ZE.-f-l_i;l_.ﬂ- 15.21:_ . Phnl.ograph: r..l-i'_l.';amaged Parts - Load IPG I |
:43 526;’12,!13 19:20 |Photographs of Damaged Parts o _6 Lna;d PG o |
:49 |26/12/18 1%: 21} P.ll-ﬂ-t_;;;lphl of Damaged Parts o Load JP'L::_ |£]
iSE_: 26/12/18 19.24} & Pﬁ.a-tnnrapha uf I:lamagld Parts - B Load IPG o
81 |26/12/18 19:20 Photographs uf Damaged Parts S 'o Load IPG 4
|'52 26/12/1819:20 | Photographs of Damaged Parts €©  ladrc @
53 |26/12/18 19:20 Photogiiphs of Damsged Parts - € | Load 6 W
-5-4- 31,}.;2_;;4;1 110 Photo After Spray _o__ Load JP‘G E-‘l: .
i? 31/12/18 11:10 Photo After Sspray .__-_‘...?,. Load JPG | E: L
|56 |31/12/18 11;10 Photo After Spray B © | Load ks . -
|57 !31,."12;'13 11:10 Photo After Spray o | Load PG | W
SB- |31;"12J'13 11 m_ n Photo After Spray - -_6. . L-Dad PG 1 |§J
-59 |31f’12.-'1|3 11:10 Fhutn .ﬁﬂer Spray - ﬁ , Load JPG 4]
60 31/12/1811:10  Photo After Spray © ladwc | @
61 '3T£1__2;13 11:10 | Photo After Spray © | Loadirc | @
'Documentation - 1 pér page || ¥
|No I[!-'lr_u_a_li_zi_z_d Cn |Ms1G Insurance .EEiHEEF_DF\‘.‘_} P—h.-_Ll_t,‘r_{_H_Q} i r | Thumbnail | Print
1 |1B/12/18 11:38 TPD SLF4971Y GIA REPORT | b_ Load POF
:23151119 18:31 LOD with supporting documents - SLF4971Y b Load PDF

3 i23;!’[#1,"19 18:31 ITPI?_ SLF_-G‘H‘.I":I.Y COLOUR PHOTO ﬂ Load PDF

No  |Relabel/Reorder |LI<I-i Auto Consultants Pte Ltd {HQ]. Thumbnail | Print
1 |13/02/15 08:28 | PRS INVOICE B | €9 | Load POF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | save || Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
Mote: Remarks ara prl\-at! unpess you show It to other pamus.

hitps:/isingapore. merimen com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&corale=4&oblid=T73565&extlid=200657T4&... 212



215/2019 Adjuster Report
LKK Auto Consultants Pte Ltd (coregne1sssoriser)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmentsi@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/MSG18022741/BTD352-1
Date: 13/02/2019
REFERENCE
Handling Insurer; ~ MSIG Insurance (Singapore) Ple. Lid. Policy No: MSDIVMT/17-98B136-WTT
5?"’“"‘ Vehicle o rag71v Insured Vehicle No : FBG8792J
Date of Loss: 0112/2018 Mature of Claim: TP Claim No: MSC/NVMB-001612
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SLF4971Y
Make & Model TOYOTA LEXUS, 2.5 I1S250 (A) Engine No; 4GR0OG28855
Reg. Date: 26/04/2010 (Man. Year: 2010) Chassis No: JTHFK252702509872
Colour: White Odometer; 125479 km
Engine Capacity: 2500 cc

Market Value/New Car Price: MNIA
Surn Insured (S3):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Fair Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre treeds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,062.78 2,037.96 2,024.82 49 84
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,940.00 980.00 960,00 49,48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 6,002.78 3,017.96 2,984.82 49.72

Approved Total (Overridden) (S$) 2,400.00
Nett Amount (S$) 6,002.78 2,400.00 3,602.78 60.02

INSPECTION
Date of Assignment: 19M12/2018

Date Inspecled:

Estimated Period of Repair, 4.0 days

189M12/2018 Inspected Al

Team Autopro Ple Lid (KAKI BUKIT)
Mo.8 Kaki Bukit Avenue 4, #06-21 Premier@ Kaki Bukit

(Gate 2)

Singapore 415875

Adjuster: Lim Teow Guan

Manager:

DENISE TAY KWEE CHENG

NOTE: Thiz report represents our findings af the time and place of inspection stated herein. Such inspeclion has been carred cul fo the best of our knowladge and abilify but

any ather kabillly under any other circumstances is hereby exprassly excluded.

hitps/'singapare.merimen.comiclaimsindex.cimMusebox=MTRadjuster&fuseaction=gen_printrpldcaseid=773565%exlid=200657&CFID=482826638C... 1/3



201372019 Adjuster Repaort
REPAIR DETAILS
Reference
Part Source: MRM-3G \ersion: 1.0 (Last Synchronised: 12 Feb 2013) |
Parts: 143 TOYOTA LEXUS 2.5 15250 (A) (Catalogue:Merimen Singapore 1.0} '
Labour: Repairers (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SLF4971Y)

;validlly: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on tha last astimate page

|Further Info: Items/values not in reference catalogue are preficed with an asterisk °.

Recommended Parts

No. Qty Part No.

I A e e

i
2
K
)
5
6 1
F=

Franchise part. LsListhemDisc,

Particulars Condition Repairer's Amount
*FRONT LEFT DOOR PANEL Dented 1,687 90FL *1,266.10FL
*FRONT LEFT DOOR OUTER HANDLE Repair 178.20FL “-FL
*FRONT LEFT DOOR REGULATOR WITH MOTOR Jammed 817.30FL *817.30FL
*FRONT LEFT DOOR LOCK MECHANISM Mot Necessary 658 50 FL *-FL
*FRONT LEFT WING MIRROR ASSY Repair TT8.10FL *-FL
*FRONT LEFT DOOR GLASS OUTER MOULDING Bent 394 20 FL *181.00 FL

Sub Total (S§) 4,514.20 2,264.40

- List Item Discount on L Items 10.00/10.00% (5%) 451.42 226.44

Total Parts (S§) 4,062.78 2,037.96

Report was unsubmitted during this print-out.

hitps:/isingapore. merimen com/claimsfindex cfm?fusebox=MTRadjusler&fuseaction=gen_printrptcaseid=7735658extid=20065T&CFID=482826634C.. 213



211312019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR PANEL BEATING, CUT, WELD, STRAIGHTEN FRONT LEFT MNew 200,00 400.00

AFFECTED AREA AND REPLACE FRONT LEFT DAMAGED PARTS.

4 TO PUTTY AND SPRAY PAINTING FRONT LEFT PORTION. MNew &00.00 400.00

3 TO APPLY ANTI RUST PROOFING TO FRONT LEFT AFFECTED AREA. Mew 100.00 60.00

4 TO REMOVE AND INSTALL FRONT LEFT DOOR LOCK MECHANISM, Mew 80.00 60.00

5 TO CHECK DOOR CENTRAL LOCKING FOR FUNCTION. New 80.00 0.00

6 TO TRANSFER FRONT LEFT DOOR GLASS TO NEW DOOR. New B0.00 60.00
Gross Labour Cost (S5) 1,940.00 980.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps-'singapare. mermen.com/iclaimsindex cfmMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=773565&exlid=2006574&CFID=482826638C... 373



