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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Uibl Industrial Park, Singapors 408833

TEL: 6256 3561 FAX: B256 4315

Reg No 199607198R GST Reg. No. 19-3607198-R

Affillated Lo Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Reaf CCXAIG18001830/Aeb3

T

CHARTIS BUILDING Date: 28-01-2019
SINGAPORE 0789120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMF 4352Y Veh. Inspected SLZ 55052
Palicy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/01/2019
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date 25/01/2018 [[nnpnr.tinn Date 28/01/2019

Survey held at

PREMIUM AUTOMORBILES PTE LTD

55 UBI RDAD 1
SINGAPORE 408899

Re

marks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Land Transpori Authority
Land Transport Auihornty
10 Sin Ming Drive
Singapore 575701

GST Rugistration Mo - Ma-0006529-2

Receipl No_ - ITNET-00000-180128-000513
Prewous Recapt No

S5/IN Mem Descriptiond
Business Transaction Referance
Mo,

Resul of Insursnce Enguiry - SMF4352Y
As al 25 Jan 2019/15:35.00

Prird Date/Time
Receipt OateTime

Tax Involce/Recelpt

nsurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD

1 insurance Enguiry - SMF435TY
Enquiry Fee
201801361 10304848700

Sub-Total
Total Before Rounding
Rounding Difference
Total Amount Payable
Paud By
ooooooe s 133
Tota
Cash Change
Tenaared Amouni
Eucess Rafundahbe Amount

THANK YOL AND HAVE A NICE DAY!

&

i

TP GARH B

M Jan 2018 110442
26 dan 2010 7/ 1Y:04:47

Amournt GST Amount
Before Amount After GST
G5T (S5) 5%) 5%)
7.00 0as 40
7.00 048 748
7.00 048 749
o004
7.4%

Credil Card: Visa
MasterCard 145
45
Q.00
745
Q.00

Pleass ensure that all payments to the Authority are good and promptly settied by the paymant service
provider / financial Institution. Otherwise, the transaction and recelpt is considered vold and Iate fee

may apply.



211312018 RE: Ra: No Policy Found

RE: Re: No Policy Found

Frome  Lim, Sheng Yang

Tex: Shu Pel (LKKAUtD)

Cec Abu Kassim, Noor Manesa, Md Ishak, Mohd Imran, Chan, Yoke Shi, Mithcosingh; Aashwesnjesikaur, Azian, Syazading, Hor, Yinl
Seni; 222018 2:24:00 PM

Hi

Please be informed that no Ol GIA report received tll date
Please hnd Ol details below for your further action

Ol name: 5G Express Car Rental Pre Lid

Addrags:

1 Bukit Batok Crescent
#03-32 WCEGA Plaza
Singapore 658064

Contact Mo: 9180BA16
Thank you
Best Regards,

Lim Sheng Yana
AlG
Clisirm Adjuster 11, Singapore FNOL. Claims Operations — Aulo

ShengYang Limfalg.com | www.ajg.sg

From: Do-Not-Reply [mallto:do-not-reply@merimen.com]

Sent: Monday, February 11, 2019 8:00 PM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoosingh, Aashweenjestkaur; Azlan,
Syazairding; Hor, Yinrul

Subject: Fw: Re: No Policy Found

This mail 15 associated with :
*SLZ55057 (83268168805G)
[SMF4352Y)

TP
FOO SIEW KWAN
Jan 25 2019 3:00PM

Premium Automobiles Pte Lid
LIRGENT

Dear Sir / Madam,

Any update?

Thank you

<— Original Message --=

From: LKK_HQ . _ "

To: AlG_SG; NoorMariesa AbuKassimi@aig.com; ShengYang Lim@aig.com; lmrun-lshn!s(t_qm;mm; _
yokeshi.chan@aig.com; Aashweenjeetkaur Mithoosinghf@aig com; Syazairdina. Azlan@aig.com; Yinrul. Hor@aig.com
Sent On: 11/02/2019 11:42 AM

Subject: Fw: Re: No Policy Found

Dear Sheng Yang,

Any update?

hitps:ea uramali2_akg.comisscurereaderiread jsf 102



21378 RE: Re: Mo Policy Found
Thank you

<— Ongmal Message —>

From: LKK_HOQ

To: AIG_SG; NoorMariesa. AbuKassim@aig.com; ShengYang Limi@aig com: Imran. Ishaki@aig.com;
yuheshi.chan@aig.com; Aashweenjeetkaur. Mithoosingh@aig.com: Syazairdina. Azlan(@aig.com; Yinrul Horf@aig.com
Sent On: 31/01/2019 08:47 AM

Subject: Re: No Policy Found

Dear Sheng Yang,

Please be informed that we had uploaded LTA search in Merimen.
Kindly verify.

Thank vou

<— Original Message -->
From: AlG_3G

To: LKK _HOQ

Sent On: 29/01/2019 01:08 PM
Subject: No Policy Found

Hi,

There is no record found when wa chacked for policy coverage under the vehicle number SMIF4352Y
Kindly assist to confirm the comect vehicle number or provide LTA search for our further action.

Thank you.

Regards,
Sheng Yang

This is an auto-generated email. Do not reply to this email.

Sent by © Lau Shu Pei (LKK Auto Consultants Pte Lid)

. AVG This email has been checked for viruses by AVG antivirus software.
MR EVELCOM

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not use of disseminate the
infarmation. I you have received this emall in error, please immediately nalify me by "Reply” command and permanently deleta the onginal and any
copies or printouts themeo!, Although this emall and any attachments are believed ta be free of any virds or othar defect that might affect any
computer sysiem inta which It is received and opened, It is the responsibility of the recipient to ensure that it is virus free and ho responsibility is
accapled by Amaerican Intemational Group, Inc. or /is subsidiares or affilates aither joinfly or severally, for any loss or damage ansing in amy way
from its usa.

htips: Vsecuramall?. aig. com/sacureraadariraad jsi 22
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- wWm en Consultants
Bl BA B Ple g

51 UBIAVE L. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Rel: CCI/AIGI9001830/T 1 eh3

13 February, 2019

SG Express Car Rental Pte Ltd
1 Bukit Batok Crescent #03-32
WCEGA Plaza

Singapore 658064

Dear Sirs,

ACCIDE LVING SLZ 55057 AND 2Y ON 25.01.2019 ALONG /
AT MARINA COSTAL DRIVE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & eic
would be affected.

Yours faithfully,

Ty

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @lkkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance Pte Lid
(Maotor Claims Dept)



Aulo
'V Consultanis

el BA B Pre Uit

31 UBTAVE 1, #0125 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408938 TEL : (063) 62563561 FANX 1(065) 62564315

Our Ref; CC3/AIG19001830/T1eb3
19 FEB 201%

By Registered Mall
$G EXPRESS CAR RENTAL PTE LTD
| BUKIT BATOK CRESCENT
#03-32 WCEGA PLAZA
SINGAPORE 658044

Daar Sir/Madam,

We, LKK Aule Consultants Ple Ltd has been aoppointed to act on the behall of your
insurer, AlG Asla Paclific Insurance Ple Lid fo selfle o THIRD PARTY claim against you for an
occident which happened on the above-mentioned dale ond location.

Qur record shows thal to dale, you/your driver have not reporied the acciden! o us, We
would appreciate it If you could urgently file a report at any of AIG reporfing centre. You
may reler to your Certificate of Insurance for the list of the reporting cenire.

Flease note you hod been notified via post from our office dated 13.02.15.

To enable us to look info the matter immediately, please let us hear from you within
fourteen (14) days from date of this letter (by 05/03/19).

Please be reminded that in occordance with the terms and condllions under your policy,
failure of complionce, our principal M/t AIG Asia Pacific Insurance Ple Uid reserves the
right to repudiate liability.

It you need further assistance or clarifications, please contact the undersignad.

Yours falthiully,

ASHER SNG

Case Handler
DID: 6841 4051
Fax: 6741 4108

Email: gshersna@lkkauto.com

c.c. Cloims Manager
AlG Asig Pacific Insurance Pte Lid
(Motor Claims Dept)
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Orwner 1D:

Vehicle Details

Yehicle Mo

Vehicie to be Exported:
Intended Deregistration Cate:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na:

Chassis Mo

Maximum Power Output
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
intended COE Rebate Details
COE Expiry Date!

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The Information contained herein s correct 25 at 27 Feb 2019

PARFICNF Rahata Fnmiine

Singapare NRIC
48547

SLZ55052

Mo

27 Feb 201%

AUDI

A3 SEDAN 1.0 TF5I 5 TRONIC (LED)
White

2018

CHZ428354
WALIZZZEVII1052047
850 kw (113 bhp)
£24.71400

24 Apr 2018

24 Apr 2018

0

£24,5603.00

Yes
23 Apr 2028
$19.952.00

23 Apr 2028

& - Car up to 1600cc & 97kW (130bhp)
10

$37,000.00

$33,BB4.00

$53,836.00

OK

PS8, GOV SOHEVTVACUON ENGUIEREDAID Y FUDICOSITIELEregINpUL F UING | IUN_ILFrUauauug | |

i



Shiﬂez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Tuesday, 16 April 2019 5:44 PM

To: ‘Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong'; jiayee.yap@premiumauto.com.sg;
'Chang Chee Sing'

Subject: RE: FINAL REVISION - SLZ5505Z - OD AIG - SURVEYED 28 JAN 19 - TAUFIKH

Dear Mr Boo,

Confirmed final fig $ 7,749.00 @ 7 days of repairs before excess $3.800/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@®lkkauto.com | fax: 5256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, B April 2019 B:29 AM

To: Adrian Ling <adrianling@Ikkauto.com>; shirleyHiew@Ikkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg; Chang Chee 5ing
<claims@premiumauto.com.sg>

Subject; FINAL REVISION - SLZ5505Z - OD AIG - SURVEYED 28 JAN 19 - TAUFIKH

Hi Adrian, Taufikh and all,

Revised estimate is attached.

Please agree and confirm repair cost of $7749.00 @ 7 days of repairs exclude 1 Sunday.

Your early approval is appreciated.

best regards - jb



 Shirley Hiew LKK Auto

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 28 February 2019 1:54 PM

To: 'Claims Dept'

Ce: SUR; Admin A; assignments

Subject: RE: OD CLAIM FOR SLZ 5505 Z - VEHICLE IN
Attachments: ESTIMATE. pdf

Dear Kee Siang,
As instructed by our client, please proceed to repair the insured vehicle SLZ 5505Z (Excess $ 3,800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirfey Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@|kksuto.com | fax: 6256-4315
Blk 51, Paya Ubil Industrial Park, Ubi Avenue 1, #02-25 | 5{408233)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 28 February 2019 1:48 PM

To: 'SUR' <sur@lkkauto.com>; ‘Admin A' <admin-a@Ikkauto.com>; 'assignments' <assignments@Ilkkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SLZ 5505 Z - VEHICLE IN

Dear all.
Any update on approval 7

hest regurds,

Kee Siang

Premium Aotomobiles Pie Lid ey s imsczring

25 Uik Hoad | Bl Singipore JORG9Y

p. +65 IR 23123 65 6THR 9911 L +63 6811 1183

¢. cliimsfpremiumauto.conLsg  w. www.audi com.sg

Aundi Showroom, Audi Centre 281 Alexandrn Rond  Singapore | 59938 p. <65 6836 21223
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The all-new Audi Q2

#tuntaggable

Emall Disclaimer
| b Eiveail inehiadmg W FLin TENL, 1% Py T pleTRT i ] T b P
T

From: Claims [mailto:claims@ premiumauto.com.sg]

Sent: Tuesday, 26 February, 2019 3:42 PM

To: 'SUR' <sur@lkkauto.com>: 'Admin A' <admin-a@lkkauto.com>; 'assignments’ <assignments@lkkauto.com>
Cc; 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR 5LZ 5505 Z - VEHICLE IN

Importance: High

Dear all,

Kindly assist on OD claim approval for above mention case.

Vehicle survey by Taufikh on 28/1/2019. Refer above attached necessary relevant document for claim process
Note : Vehicle IN

Hest Regards.
Kee Siang
Claims Advison

Premium Automobiles Pte Ll ey e I

55 | 'hi Road 1| Rosd Sinesipore 4086949

p. +HS 638K 2323 d. A5 6768 ORI £ +65 6R41 118

€. C LS cE Prean mout COMLSE  W. WWW, D1HE, COITL58

sudi Showroom, Audi Centre 281 Alevandra Romd  Smgapore | 59938 p, +65 6836 2111

<11

The all-new Audi Q2

#untaggable

http: //www.audi.com.sg/sea/brand/sg/audi promotions/promotions/car promotions/new-a udi-g2-
2017 .html

Emmnil [Faclaimer

L)






Jnroie Mariman e-Cialms

View Received Message

This mall is assoclated with !

*5LZ55052 [59308811495G)
oD
lan 25 2019 3:35PM
[FOOC SIEW KWAN]
Premium Automobiles Pre Lid

[ Beply | Resly Al | Mark as Unread | | Print Message | Delete Message | Forward | —

Fram AIG Asia Pacific Insurance Pte. Ltd, {AIG_SG), sent on 28/02/2019 10:14 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8292.00) - SLZSS0SZ - Claim Handler: Md Ishak, Mohd Imran

[Approved:5292.00:Re-Inspection to be done for damage check and supplementary items / labour.

| DOCUMENTS SUMMARY
There are no documents.

nupu'Jlfsinglpnm.mnmmmnﬂdnmw.dmﬂmhnﬂwaniluuumﬁm_mlnmd&ﬂ &linbaxid=14421434Domainld=118I0bjId=7... 112



LKK Auto Consultants Pie Ltd (coregne1sesarissr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Eingafma 408933
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubl industrial Park
Singapora 079120 Singapore 408833

Aftn: Date: 27 Feb 2018

Preliminary Advice

Vahicla No : SLZ5505Z Accident Date . 25/01/2019
Make : AUDIL A3 Palicy No. : 1800041627
Assignment Date  : 27/02/2018 Excess : §50.00
Date of Inspection ; 28/01/2018 Est. Duration of Repair  : 7 days
Inspaction Al : Premium Automobiles Pta Ltd {UBI)

55 Ubl Road 1

Singapore 4086599

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Rapairar's Estimate (Gross) ot 1B8,984.00
Revised Amount 5% B.292.00
Check llams (Estimated) 55 1,166.00
Total 8% 0,458.00
Lump Sum Repalr 8%

Total Loss Consideration

New for Old Value 85

Pre-Accident Value 5% 100,000.00
COE | PARF Rebate 55 53,836.00
Salvage Value 55

Margin for Repair 5% 46,164.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

| )} Other comments :



PET 1801 230301 | Premiem Autormotilles Ple Lis - L
EATRY DATE & TIME: 20401/2018 18:12
SUEMITTED BY | kasiire Birie Owran Basan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report cormecily the detmils of the sccdent o spead up e claims process

2. This Form must be compieted by the Policyholdsr and/or the Autharissd Driver

1. |nformation provided must be as truthiul and Bocurnte me poseibls. Any willul morepresentatan of withalding of matenal facts may sllow insurance companiss io
rapudinte policy Rability

4. The issus and accaptance of this Form by insurance companion |s not an adminsion ol polcy Rability on e par of (ha msurance Compsanai

&. Any falss reporting may ba referred lo the Pofice tor Investigation

. Thim report will b forwarded by the nsurers of e GIA Recards Management Centrs establahed by the Ganaeral Insursnce Association of Singapore (GIA) for
archiving and fhat copies of this mport will, for a fes, be mads availsbin upon application by interested partied

T. By the loggemant of this repor o the insurers, you hereby consent io tha srchiving of this repor al the cenire and fo copees of B fapon beng mace av wilanie
aforesald.

Date Of Repor 25/01/2018 18:12
Dale Of Accident 25/01/2019 15:35
Exac! Location Of Accident MARINA COSTAL DRIVE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vahicle Registration Number SLZ5505Z
Insured/Policyholder
Mame Of Registerad Owner FOO SIEW KWAN
NRIC Mo S1414854Z
Email Address NOEMAIL
Maobile Phane Mo [LOCAL) +65-81284121
Altarnative Phone No OFFICE-81289121
Vehicle Particulars
Manufacturer AUDI
Model A3 SEDAN 1.0 TFSI

Exacl Purpose for which vehicla was being used at

tima of accident PRIVATE USE

Are you claiming under your own insurance policy r-o
for repair to your vehicle?

If Mo, Pleasa siaie action to ba taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE

Fleel Policy NO

Palicy Number 1800041627

Cover Note Number

Driver

Nama of Driver SEE HUI YEH

NRIC No S96140T1A

Data Of Birth 20/04/1986

Occupation INDOOR

Date Of Driving Pass 24M0/2014

Driving Expariance 4 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +85-91284121
Fax Number

Contact Number

EMail Addrass NOEMAIL

Page 1 of 20
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SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTICE

1, Paase report Correcily the delails of ihe scaident 12 spbed Up 1ha Claims proces
. Thin Form must be cosrpieted by the Policyholder andion the Authorined Driver

), Informaicn provied must be as nuthiul and accurats as possile. Any wilhd msrepressriation or witholding of material tacls may sllow Rasance companies i

ropuidisia polcy liability

& Trod (gdud and accoptancs of (Fes Form &y irvurances companes & ool an admessaes of palicy bablily on the par ol (he insutance Companies

5. Any talse reporting may be referred to the Police for investigation

B, T moport will Do forwarded by e macrers of the GIA Fecords Mansgerment Cenrtre astablished by he General Insurancs Associabion of Singapore (GIA) fes
archiving and thal copses of his repon will. for o Tee, be msde aveilablo upon application by Nieresied pees
T, By e Iotgement of this report & Be insubers. you hersby comsent i the srctsying of ihis repan al the cenbre and io copees of the report being made avalable

LIl R B

ACCIDENT STATEMENT

Date Of Repon
Date OFf Accidant
Exact Locabon OF Accident

Country/State of Loss

25/01/2018 18:12
25/01/2019 15:35
MARINA COSTAL DRIVE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registarad Cwnar
MRIC No

Email Address

Maobile Phone No

Allernativa Phone No
Vehicle Particulars
Manufaciums

Model

Exact Purpose for which vehicle was being usad at
tma of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No. Please stato action to be taken
Vehicla Calegory

Insurance Company

MNarma of Insurance Company
Type Of Coverage

Fleel Policy

Policy Numbar

Covar Note Numbaer

Driver

Hame of Deiver

NRIC No

Date Of Birth

Decupation

Date Of Driving Pass

Oiriving Experience

Gande

Maobile Numbes

Fax Mumber

Contact Number

EMail Address

SLZ55052

FOO SIEW KWAN
S14148542

NOEMAIL

(LOCAL) +65-81284121
OFFICE-B12B8121

ALIDI
A3 SEDAN 1.0 TFSI

PRIVATE USE

KO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NOD

1800041627

SEE HUI YEH

596140T1A

20/04/1996

INDOOR

24110/2014

4 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-912B4121

HOEMAIL

Page 1 of 10



Addross 30 SPRING LEAF CRESCENT
Postoode

Was driver an employes ol the Insured's Caompany NO

It Mo, Ralationship of the Driver with the Insured CHILDREN

Viehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Dwn Vehicle -

General Information of the Accident

Typa Of Accidant COLLISION - CHANGESCROSS LANE
Weather Conditions CLEAR
Road Surface ORY
Other Information

Was any forsign vehicle involved In this accidenl? NO
_Hurnbur of vehicles (Including own vahicla) 3
invalved in tha accidant

Was any body Injured in the Accident? NO
Was any injured convayed lo hospital by NO
ambulanca?

Was any ather material or property damaged? YES

| have been approached by unknown parsanis} ND
saliciting/offering acciden| claims assistanca

Number ol Fassangers (Including Driver) 1
Details of Police Action
Was the accident reported to the polica? NO

I Yoz Please sials which Police Stalion

Was notice of intended Prossculion given? MO
If Yos.against whom?

Clreumstances of Accident

I WAS DRIVING ALONG MARINA COSTAL DRIVE. A CAR SUDDENLY SWERVED INTO MY LANE, WITHOUT SIGNAL AND
BANGED INTO MY CAR, THE CAR LICEMCE PLATE 15 SMF 4352 ¥ PLEASE REFER TO VIDED FOOTAGE AS EVIDENCE

AHachment{s)

Are accident pholos available for attachmeant? YES
Waa thate any video captured by Car Camara? YES
Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SMF4352Y
Vehicle Make/Model'Colaur

Details Of Proparties

Vehicle Category PRIVATE HIRE
Name of Drivar

NRICPasspor Numbar

Conltact Numbaer

Address

Posicode

Insurance Campany Nama

HNature Of Damage

No, Of Passanger (Including Diriver|

Page I ol TE
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

& Moy Gy #1080 Limgapare SAHSAE
Tri (851 8234 0810 Pam (65) 234 0OS0
Crmeratey by ey 18 Frmay, 0% 06 - | 10

O WA = N ) R W SRS [ ST bey s s FTRE

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A} PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Ovriginal ReportNo - MPA118012302 Vehicle Registration No: SLZ 5505 2

NI @ian shomwmm WAIC] © Foo Siew Kwan NRIC/FIN/PassportNo - 514148542
{*Vehicle Driver [ Vehicle Owner| | *) Please delete as appropriate

oLl | 30 Springlaaf Crescent Singapore| 788344 )
Contact (Tel) eesgvasasas 2812 oen

Date of Accident  : 250172018 Time of Acsidant - 1535
Place of Accident MARINA COSTAL DRIVE
Insurance Company: AIG ASIA PACIFIC INSURANCE PTE. LTD.

(8) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to Include additional mformation or
make the following amendments:

Corwert report from TP claims to OD claims

Ly

Policyhoider / Driver's Signature
Date:

Fage 20 of 20
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CERTIFICATE OF INSURANCE

Policy No. ; 1800041627
Endorsement No, 1 000000000195527
Issued Date f 11May2018

7 m— e

ABOUT THE COVER

Maka/Mode! AUDI A3 Sedan 1.0 TFSI 8 tronic
Engine Capacity/Tonnage : 998.00 CC Sum Insured - Market Valuo First Year of Registration ~ 2018
Drver Restriction MA Off Peak Car : No Insuring with COE/PARF = Yes

Parsan or Classes ol Persons Enlitled to Drive®

) Tha Pelcyhooel

B ] Ay GilMET s whio  Grvng on B Foc pholoers ordes Of e PILhe DEFTIERE

Thin Psdicy will indemitly M Polcyhoiiur o ny suthordued driess prdy ® he'she maats Fd spanifies 838 congmon

Vi P 80 Sy B accinona worn of §1000 &4 “Young srdier inaspanencsd Dfves Exsess® (“YEDR') # Tou s of Your Authonsed Drieni (ramed of unnamed] i ardes W g of T3 arcins had ewa

IFan 1 year Orer Sipmnes

Age Condition Al Age Condition

“ilation 88 10 use”

shy W BOCIE, dOmEESe and DL purposes and i Be Polcyhoidens Duseness
Trug Py ooes ot cover use ki Pire OF fsaid drsing Tullon, Grivieg el reowy ace-aleyy fahelsly e o speed-lpsing, (Fe carmEge of gosds oifwe IFan samjies T oonnecEom with sy Fade &
I o o Aol AP pRAPOES ¥ crdessy sl ot Trecs

Loss of Use 1800cc - 20000s Cpbanal
' Limilabors sendeeed neporsbiee by Secton § of e Asier Vishizes (Third Pasy Fisss s00 Componsaton | Al (Cap 189) and Section #5 of e Raed Trempon Act, 99T (Meisysa) wmw nof i ke
OGRS unOar Thrs PeScnE

Saction
Eww - $80 Dwn Darrwge - 31800 Thefl - 50 Fiood Cower - 30

Sasction 3
Proparty Damage 10

Windscreen | L1010

Hamed Driver and EXCESS jwram sppcatis

FOO BEW MWAN - §1800 (Own Damags |

DROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

\
1 At Cumomes Bervow Conler Add 3 Ubs Roec ¥ Sngapors S0850E 03062123

Far clbar Agpraeed Ragoring CentresihiD Authonsed Reperen, please caniec aur J4-hou sccibent smergency hatlne ot <80 6138 200 Alsmaisvly, o g rwvir 1o AT watimile s g
& ANG BG Uahis App Bimpsy aarch and fownicsd "0 5O o (Tumes o Doogss Play

== L8 ™

Hire Purchase Company/Employer's Loan: DBS BANK LTD

g haretiy oty That B poScy |8 ok e CortFicsim of Imeurance bl & S ) SCOOERnde Wi By goovisaand of f Mutte i | Thisd Pary Misis ard Comnpenation] A2 (Cap 180, Pa ¥ of
e P Traraser Act AT [Wialeia) ped Moty Wahicses (Tha ety Bisa) Fules, |iSE (Aaiye)

1001 102854 ADL

G504 125277
SN
PREMILM LEASING -THC

381 ALENANDRA ROAD AUDY CUSTOMER SBERVICE CENTRE

SINGAPORE 152938 AIG Asla Pacific Insurance Ple. Ltd.
Underwritien by AIG Asia Pacific insursnce Pre. Lid. AUTHORISED REPRESENTATIVE
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Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel ' 5366 2321 Fax: 6841 1183
Email' Nara khaifipremiumauto com sg / claims@ premiumautc, com sg

Telefax

Estimate s Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No + 68411183

Reference *+  PA/TP/0126/2019/GW
Date +  26-Jan-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mdm. Foo Siew Kwan
Address : 30 Springleaf Crescent
:  Singapore 2678
Telephone :  HP+65 97508652
Type of Claim t  Third Party Claims
Policy No. 1800041627
Vehicle No SLZ 55052
Model Code Audi A3 Sedan 1.0 TF51 5 Tronic
Model / Year 24/4/2018
Engine No :  CHZ 428354
Chassis No 1 WAUZZZBVX]1052048
Mileage : .
Date In :  25)an-19 F\\! q\UUK '
Liability $ -
Excess Cost r -
Estimated By :  Johnny Boo / Allan Wu

Accident Date

25-]an-19



Hsiao Tong o

From: Hsiao Tong

Sent: Monday, 21 May, 2012 12:39 PM

To: ‘Jeanny’'

Ce: Maggie Liew

Subject: AE: ACCIDENT INVOLVING GBB 6593G & SKB 5682H ON 04/12/2011 [Your Ref:
MKR/HLA/4619/2011 jp(vj) *Our Ref: CC7/AIG11025113/Kpu]

WITHOUT PREJUDICE

(SAVE AS TO COSTS)

OFFER TO SETTLE

Dear Jeanny,

We refer to your email dated 14 May 2012
We have our principal’s instruction to offer as follows: -

1. Cos! of Repairs $ 7.000.00
2. Loss aof Rental § 650.00
$7.650.00
@50% §3.825.00
3. LTA/GIA Search Fee § 3700
4, Survey Fees § 448.00
5. Costs & Disbursament $ 450.00
Total §$4,760.00
If case is further litigated, we reserve the right to seek costs from your client.
Kindly reven.
Best regards,
Chew Hsiao Tong
LKK Auto Consultants Ple Lid
DID: 6742 3197
Fax; 6741 4108

Email: chewht@Ikkauto.com

From: Jeanny [mailto:jeanny@roypartners.com.sg]
Sent: Monday, 14 May, 2012 3:16 PM

To: Hsiao Tong

Subject: RE: ACCIDENT INVOLVING GBB 6593G & SKB 5682H ON 04/12/2011 [Your Ref:
MKR/HLA/4619/2011.p(vj) *Our Ref: CC7/AIG11025113/Kpu]

Importance: High

WITHOUT PREJUDICE

Dear Sirs,
Our clients’ rejected your offer.

Our clients only willing to absorb 10% liability of their offer made at $9,900.00 (on a 100% basis)
proposed earlier.

Please revert with your acceptance.




Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel 6366 2323 Fax 68411183
Emaill' Nora khal@premlumauto com sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

I claims@pramiumauto.com sg

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/TR/O126/2019/CW
26-Jan-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No

Model Code

Model / Year

Engine No

Chassis No

Mileage

Date In

Liability -
Excess Cost -
Estimated By -
Accident Date :

Mdm. Foo Siew Kwan
30 Springleaf Crescent
Singapore 2678

HP +65 97508652
Third Party Claims

1800041627

SLZ 55052

Audi A3 Sadan 1.0 TFS1 S Tronic
24/4/2018

CHZ 428354

WALUZZZBVX] 1052049

25-]an-19

Jehnny Boo / Allan Wu
25-)an-19
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"Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Ci for Accident Vehicle SLZ 5505 Z

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and reinstall front wire harness for
1 headlights, horns, outside temperature sensorand S/N 5 360.00 /
headlight washer assy.

To remave and transfer rhs front deor's multi-lock N
2 system and power window devices. Inspect for S/N S 280.00 ¥, W
damages.

To dismantle and renew front bumper, rhs front 4 g e / s

3 fender, rhs front doer, doorhandle and rhs wing & 3000.00 1257
mierorassy. Re-organise crash management T
coamponents . Reinstall all parts removed.
'1"1-‘“*-—‘»1: 1%1\;
To respray frant bumper, rhs front fender, rhs frant
4 door, rhs door handle, rhs wing mirror cover and-rhs 5 3,500.00
sithpanel,

To renew rhs front rim and carry out wheel
5 alignment. To inspect rhs front suspension for 5/N 5 280.00 -~
further damages.

6 To carry out diagnostic check. S/N S 192.00 /’f

TOTAL LABOUR CHARGES : 5 7,612.00




"~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

S5/N

cident Vehicle

Parts Description

nNo.SLZ5S

Z

Damaged Parts & Prices
S/Nett Remark

W

m o W

12
13
14
15
16
17
18
19
20

FRONT BUMPER

FRONT BUMPER FIXING PARTS

FRONT GUIDE SECTION-RH

FRONT BUMPER CLOSING ELELEMT-LOWER CENTRE
FRONT BUMPER CLOSING ELEMENT-RH

FRONT BUMPER COVER TRIM-RH

FRONT ADAPER WHEEL HOUSING LINER-RH
FRONT BUMPER AIR GUIDE GRILLE-RH

FRONT FEMDER-RH

FRONT FENDER UPPER BRACKET-RH

FRONT FENDER BRACKET-RH

FRONT FENDER BRACE-RH

FRONT WHEEL HOUSING LINER -RH

FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-RH

FRONT DOOR-RH

FRONT OUTER DOOR SEAL-RH

BONDING AGENT

SUB TOTAL SPARE PARTS CHARGES

All charges are not inclushe of G5T
Legend Eemarks (DK} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

1.830.00 Az~
170.00 *

7

315.00 .
488.00 %
270.00

w.

148.00 X | ,n
34.00 7 )
171.00%

"

25.00 .~

35.00 ML~

88.00 ! 2

Tid

>
81.00 \

158.00 *

2,279.00 k}c

$

5

3

5

§

5

5

5

5 778.00 bt
$

$

5

3

5

5

S 146.00 A |n v
$

45.00 ¢ N

$ 6,781.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 5505 Z

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
21 CLEANING SOLUTION s 65.00 ¥ “I ;
22 FRONT DOOR ATTACHMENT PARTS-RH s 21800 % |, :
23 FRONT DOOR CATCH-RH 5 96.00 ¥
24 FRONT DOOR CATCH COVER-RH 3 13.00 X
25  FRONT EXTERIOR MIRROR MOUNTING-RH S 938.00 A
26  FRONT MIRROR CAP-RH $ 136.00 K »
27  FRONT MIRROR GLASS-RH s 1,553.00 X "7
28  FRONT DOOR HANDLE-RH s 331.00 f‘z}*
29  FORNT DOOR HANDLE CAP-RH g 36.00 Ky
30 FRONT ALUMINIUM RIM-RH 3 666.00 A"
31 RUBBER VALVE 5 13.00 A"
32 DATA PLATE FOR TYRE PRESSURE s 2600 X 7
33 SUNDRIES S 500.00 .

TOTAL SPARE PARTS CHARGES 3 11,372.00

TOTAL LABOUR CHARGES S 7,612.00

GRAND TOTAL s 18,984.00

Al charges are not inclusive of GST

Legend Remarks (0K} = Approved, Remarks (K) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubl Road 1, Singapore 408659

Tel 63662323 Fax 68411183 Aulo Corisulianis hence nofly
apa hva Folloming:
wieher soray
o part|s} d
Telefax %\\o\ it
et
\ WAy iy
- A 1 P
Name : | _
Surveyed Date 225 / [ {f' 150 ﬁ —
Authorised Date SR —
Excess Cost : L""f’

Liability S (/700 '_qu. pain
Remarks : ' :) \ (
Suv @ [ angrann

:’LE{”W

Please Note I This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

_
g7 £’

Johnny Boo 'Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax:6841 1183
Email: Nora_khai@premiumauto, com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Workshop *  Ubi Road 1

Contact No :  B3662322

Fax No *  BB411183
Reference . PASTPI0168/2019/GW
Date :  26-Jan-18

Vehicle IN workshop. Kindly arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mdm. Foo Siew Kwan

Address * 30 Springleaf Crescent
¢  Singapore 2678

Telephone *  HP +85 87508652

Type of Claim *  Third Party Claims

Policy No. : 1800041627

Vehicle No : SLZ55052Z2

Model Code +  Audi A3 Sedan 1.0 TFSI1 5 Tronic

Model / Year : 24/4/2018

Engine No : CHZ 428354

Chassis No : WAUZZZBVXJ1052049

Mileage :

Date In ¢ 25-Jan-19

Liability :o-

Excess Cost -

Estimated By :  Johnny Boo / Allan Wu

Accident Date = 25-Jan-19



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel : 6366 2323 Fax 6841 1183

Telefax

a Labour Char for Accident Vehicle 5056 2

Estimated Surveyor's
Sin MNature of Jobs Charges Recommuendation

To remove and reinstall front wire harness for

1 headlights, homs, outside temperature sensor and SN S 360.00 5 360.00
headlight washer assy.
To remove and transfer rhs front door's multi-lock

2 system and power window devices. Inspect for SN § 280.00 5 280.00
damages. (Renew wing mirror mtg, RA for respray door)
To dismantla and renew front bumper, rhs front fender,
ths front door, door handle and rhs wing mirror assy. Re-

: organise crash management components . Reinstall all $ 3,000.00 $ 12000
parts removed.
To respray front bumper, rhs front fender, rhs front

4 door, ths door handle, rhs wing mirmor cover and rhs sill $ 3,500.00 L 1,925.00
panel,
To renew rhs front rim and carry out wheel

5 alignment. To inspect rhs front suspension for SN 0§ 280.00 ] 280,00
further damages.

8 To camy out diagnostic check. SN § 192.00 5 152.00
TOTAL LABOUR CHARGES : 8 7.612.00 5 4,287.00




Premium Automobiles

55 Ubi Road 1, Singapore 408858
Tel | 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 5505 Z

SIN Parts Description Wﬂ
1 FRONT BUMPER 5 1,830.00 1,464.00
2 FRONT BUMPER FIXING PARTS $ 170.00
3 FRONT GUIDE SECTION-RH 3 35.00
4 FRONT BUMPER CLOSING ELELEMT-LOWER CENTRE 5 488.00
5 FRONT BUMPER CLOSING ELEMENT-RH s 270.00
-] FRONT BUMPER. COVER TRIM-RH -] 148.00
B FRONT ADAPER WHEEL HOUSING LINER-RH $ 34.00
" FRONT BUMPER AIR GUIDE GRILLE-RH 3 171.00
12 FRONT FENDER-RH 3 778.00 622.00
13 FRONT FENDER UPPER BRACKET-RH s 25.00 19.76
14 FRONT FENDER BRACKET-RH $ 35.00 27.76
15 FRONT FENDER BRACE-RH 5 88.00
16 FRONT WHEEL HOUSING LINER -RH 5 158.00
17 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-RH 3§ 81.00
18 FRONT DOOR-RH $ 2,279.00
19 FRONT OUTER DOOR SEAL-RH 5 146.00
20 BONDING AGENT 3 45.00
SUB TOTAL SPARE PARTS CHARGES $ 6,781.00 2,133.52

All charges are not inclusive of GST
Legand . Bemarks (OK) = Approved. Remarks (X) = Not approved
Spare parts are Special Meft




‘Premium Automobiles

55 Ubi Road 1, Singapora 408699
Tel 6366 2323 Fax. 6841 1183

Telefax
Material List for ent Vehicle o.SLZ
S/N___ Parts Description Mrﬁ
cf $ 2,133.52
21  CLEANING SOLUTION $ 65.00
22  FRONT DOOR ATTACHMENT PARTS-RH $ 218.00
23  FRONT DOOR CATCH-RH $ 96.00
24 FRONT DOOR CATCH COVER-RH 5 13.00
25  FRONT EXTERIOR MIRROR MOUNTING-RH 3 93800 § 750.40
26  FRONT MIRROR CAP-RH s 136.00
27  FRONT MIRROR GLASS-RH $ 1,553.00
28 FRONT DOOR HANDLE-RH 3 331.00
28 FORNT DOOR HANDLE CAP-RH 5 36.00
a0  FRONT ALUMINIUM RIM-RH 5 666.00 S 532.40
AN RUBBER VALVE 5 13.00 5 9.92
32 DATA PLATE FOR TYRE PRESSURE § 26.00
34 SUNDRIES $ 500.00 5 35.76
TOTAL SPARE PARTS CHARGES $ 11,37200 §  3,462.00
TOTAL LABOUR CHARGES $ 761200 §  4.287.00
GRAND TOTAL $ 18,984.00 5 7,749.00
All charges are not nciusive of G5T
Legens Ramankas (OK) = Approved, Femarks (K] = Nol approved

Spare parts are Specsel Nt



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 5841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lud Normh Khai
78 Shenton Way 6768 991 |
#07-16 AIG Bullding 6841 1183
Singapore 079120 Nora khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SLZ 5505 7 PA/OD/O1262019/MAS
9 May 2019
Dear Sir.

RE: INSURANCE CLAIM FOR SLZ 5505 Z, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLZ 5505 Z, claimant,
Mdm. Foo Siew Kwan, please find the related document per attached.

1. A copy of the Original invoice no. 85013728 — 584,225 43
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment sponest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG - SLZ 3505 Z

fram
Talephone +65-
Telefax  +65-
EMail

Our department
Our Raf

Your Ref

Date

total pages

Framium Aufomobiles Pie L
Showroom

8 Leng Kea Road

Singapora 158080
Telephona [85) B566 1111
Telafax (B5) B4T1 3733

Serice & Parts Centres
55 Ubl Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telafax  (65) 684 11183



Premium Automobiles Pte Ltd
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Inveice: BRIT2H

AIE ASIA PRCIFIC INGURANCE FTE LTD

Account: ADGE 1T

RIG ASIR PACIFIC INSURANCE PTE LTD

11D

WMOTOR CLAINM DEPT Date 1 J0/0A/2013 MOTOR CLAIN DEFT
RIG RILDING AIE BUILDING
70 SHENTON WaY Order : SLISSSI T8 SHENTIN WAY
W7-16 -1
SINGWORE 079120 79120 Term 1 N SINGPORE 979128
Regn Wo.: SLISSOSI (v 37354 fegn Dater 24/B4/2010 Mileage: 3024 HIP Mo.: 49965
Model: A3 SETAN 1.0 TFSI BUMANG Chassist MAUITIAVIIIRS2R4S Enginet CHI 425354 Depts U |
VSE Mo, : '
You have been zssisted by :~ UB-Jiayes (3 )
Daxtasile Oty Lirill Prigs Amolit
@ Bc M G288 -15M. 0 1.0 -3, 600,00
| Insurance Excess/Liability
| & BODYWDRK LH 3000 .8 E= N
| TO WEMOVE AND REINSTRALL FRONT
WIFE HARMESS FOR HERDLIGHTS, HORNS, DUTSIDE
TENPERRTURE SENSOR AND HERDLIGHT MASHER |
ASsY
S | EODYWORK LE 280. @ 1. 280. 0
TO REMOVE AND TRANSFER RHS FRONT DOOR'S '
MULTT LOCK SYSTEM AMD POMER WINDOM DEVICES, |
INSPECT FOR
§ | BODYWORK LH 1250. 0 N 1,2.8
T0 DISMANTLE AND RENEM FRONT BUMPER AND S |
FRONT FEMDER. FEDRGANISE CRRSH WANRGEMENT |
CONPONENTS. REINETALL ALL PARTS REMOVED
5 | BODYWORK M 1925.0 N ] 1L,%5.N |
T0 RESPRAY FRONT BUMPER, RHE FRONT FEMDER,
RHS FRONT DODR AND RHS MINE NIRROR COVER ‘
1 Sub-Total |
% GST
Grand Total

Customer




Premium Automobiles Pte Ltd
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BST Reg. Mo. 199900271M

Invoice: A5313728 Fooount s AO0E (7 Ll
AIE ASTR PACIFIC INSURRMCE PTE LTD AIE ASIA PRCIFIC INSURANCE PTE LTD
| WOTOR CLAIM DEPT Date ¢ JD/OM2R19 MOTOR CLAIW DEPT
ATE BUTLDING RIE BUTLDING
T8 SHENTOM MRY Oreder ¢ BSLISSESI TE GHENTON WRY
#07-1E #7-18 [
EINGAPORE 0791208 079120 Term : B SINGOPORE B79129
— e ————————— |
Regn No.: SLISSISI (V37354 Regn Date: 26/04/2018 Mileage: 0S4 HIP Weo.; 49585
Model: A3 SEDEN 1.0 TFS] BUNANG Chassis: WAUTTIOVN)]ES2049 Enginet CHI 425354 Cept: U |
VEB Me.: |
You have been assisted by 3~ UB-Jiayes {33 ) |
Dhstaily Oty Uit Price Amount 1
5 BODYWORK M B, 1.8 Bl
| | 10 FENEN RHS FROMT WIM AWD CARRY DUT WHEEL
ALTGHMENT. TO TNEFECT WS FRONT SUSPENEION
FOR FURTHER DRAMAGES
5| BODYWORK " 192,00 1.0 192.00
10 CARRY OUT DIAGNOSTIC CHEDK
I | ABUSASTAINE 389 MOLNT INB Less D2 1.2 536,89 TS
I | ABYSE21106A FEMDER Less B2 1. 77758 B2z,
I ABVSBATRESR GRU COVER Less B2 . 1630, b8 1,440
1 | ABVeGR1R2SDC RIN 16* CaE Less B2 .00 BES. 58 22w
1 | ABVSER14GER BRACKET Less o 1. W7 2%
I | ROVSBRIATER BRACKET Less B2l . AT 1976
1| ABVSR2l11g: PLATE Less Bt 1.9 A 21 7%
1| A3licdizel RUBBER VAL Less S0 40 N .%
I | AN BiG1EST POP-RIVET Less ol 5.8 300 1N
|
0 = Sub-Total
Parts 3,020 _390.m
Labour e o —
Sublet &4c5T.R Vi . £76. 43
Nenus ) |+
Lubricant 0.0 C»?% Grand Toml | 422543

oy

Received by For & on behalf of

Customer

Preaius Autosobiles Pie Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLZ 5505 Z

Norah Kha from

6768 9828 Telephone +85-
6841 1183 Telefax  +85-
Maobile +65-
Body Repair Our departmeni
Your Claim Raf
PA/ODVO1 262019 KK Our Rel

7 March 2019 Date

| total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess :

Accident Date
Place

Repair Cost
WIFP No.

Repairer's Name

Premium Automoblles Pre Lid
Showroom

8 Leng Kea Road

Singapore 169080

Audi A3 SEDAN 1.0 TFSI

WAUZZZEVXI1052049 Telephone (65) 6568 1111
Telelax (B5) 6471 3733
SLZ 5505 Z
= Service & Parts Cenlres
A505 KM 55 Ubi Road 1
) - Singapore 408688
Mdm. Foo Siew Kwan Telephone (65) 6368 2323
Telefax  (65) 6841 1183

1800041627

$ 4066,00 (Inclusive 7%GST)
25/1/2019

Muirina Costal Drive

$ £,225 43

40985

Premium Automobiles Pre Lid

/'We certify that the vehicle has been fully repaired to my entire satisfaction and thai
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner /[ Insured Signature

Time
Date

DISCHARGE VOUCHER- AIG - 517 5505 Z
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE : .-/ 5 jore i o i 2o
| Name of Policyholder | : FOO SIEWKWAN «"Fen o wpy = :_ S 2 ; Sy
|- Period of Insurances . : 24 Apr 2018 To 23 Apr2018 - SRS a0
|” EngineNo. ... . - :CHZA28354 - oy o T
| . Chasgls No. “Heysos 0 WAUZZZBVXO0S2048 1 - :;_"._;_
f MakaMods| : AUDI A3 Sedan 1.0 TFSI S tronic
| Engine Capacity/Tonnage : 898.00 CC Sum Insured @ Marksl Valus First Year of Registration * 2018
| Driver Restriction : NA, Off Peak Car : No Insuring with COE/PARF : Yes

- | Person or Ciasses of Persons Entitled to Drve® ;
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g Firs - 80 Own Damage - S1800 Thaht - §0 Ficod Cover - §0
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"ROVED REPODRTING CENTRESIAUTHORISED REPAIRERS |

. T Ausi Custamar Sarvice Cantes Ada’ 55 Lib ftoas | Sirgapors 408590 B38A2173

For othr Aooreved Raporng CenimniAlD Adthomsel Repairrs. giease crsc o 3o sccunt amerpancy hofkoe & <85 E338 BI00 Allrmaleely, you may mier i A5G sEbenE we g oom &)
ar &35 BD Mobds App Bnply s and downioed "A0 5E e (Tumes & Gaogls Py

Hire Purchase Company/Employar's Loan: DBS BANK LTD
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E NOMPORE T A - AIG Asia Pacific Insurance Pla. Ltd.
Underwriman by AlG Asis Paziflc insurenzs Pie. Lis, : ; AUTHORISED REPRESENTATIVE ek




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case  |Motified | Est Suhrmitted Adj Assigned Ad] Rpt Ag] Submitted | Ins Auth'ed Status

| - 31 Jan 2018 ig;:;b 2019 $$7,748.00 £$7,749.00 Pending for Survey
| “eaeagynor | | EowEstmatms | | view not | cancel Case |

CLAIM SUBFOLDER DETAILS
Insured: | FOO SIEW KWAN, 10: 514148542

Vehicle Rag, | . | 25/01/201% 15:00 - :59
No. |SLZ55052 Dwste of Loss: [9 Manths and 1 Days From LTA Reg Date (Man Yr})

Claim Type: | OD / 593088114956 Folcy/Caver | 1800041627 (Comorehensive)
= 3 [— £43,800.00

Regaiter. | Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubl - Tel: 67689826/9827/9911
{1andl"a | A1G Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6418-3000 ... [Handled by Md Ishak, Mohd Tmran] Imran. Ishak@aig com

Insiurer:
Adsier. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOMD TAUFIKH BIN HAMID] ... [Final Rpt due
108/03/2019]

Gwes/CUSID | SEE MUT YEH (22 / Male),  NRIC: SO614071A,  Tel: +6591284121 Email: NOEMAIL

———

ASSOCIATED MALL RECEIVED View All | Compose Case Mail |

» AIG_SG (28/02/2019): Alert - Ad) Mandate Approved (5$8292.00) - SLZS5052Z - Claim Handler: Md Ishak, M...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create mew Task | Complete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Compieted On

No resulis

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/6/2019



Merimen e-Claims

Claim Documents

*SLZ5505Z (59308811495G)
oD

Jan 25 2019 3:35PM
[FOO SIEW KWAN]
Premium Automobiles Pte Ltd

Page | of 2

video o Lperpage [ v] B
Ne |Finalized O | Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
L [26/01/19 14:33 imm —— 0 | Load med
Assessment Reports i «]| &
No  |Finsized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnaill| Print
1 |27/02/19 10:33 | Adjuster Immediate Advice 0 | Loag HTM
Photos/Images 3 ~l| &
Nc_|Relabel/Reorder | LKK Aute Cansultants Pre Ltd (HQ) Thumbnall| Print
I |27/02/1910:30 Odameter Reading O esws | A
2 |27/02/19 10:30 | General View O s | @
3 27/021910:30 | General View © | wers | &
4 [27/02/19 10:30 General View g wad PG | B
5 |27/02/1510:30 | General View 0 | tostws | &
6 |27/02/1910:30 | General View O wows | 4
7 |27/02/1910:30 | General View © | &
B 27/02/1% 10:30 | General View 0| v | I
9 [27/02/19 10:30 General View 0 | loecws |
10 [27/02/1910:30 | General View © | war | A
11 27/02/19 10:30 General View O | wacrwc | M
12 [27/02/15 10:30 | General View D | losdirs | &
13 |27/02/19 10:30 | Ganeral Viaw O s | B
14 | 27/02/1910:30 | General View 0| wors | &
15 27/02/1910:30 | General View O | s | B
16 |27/02/1910:30 | General View O [ Loeevs | &
17 (2770219 10:30 | General View 0| wevs | A
18 [27/02/19 10:30 | Chassis Number O | wars | F
18 |27/02/19 10:30 | General View 0 | Ladws | A
20 |27/02/1910:30 | Genersl View 0 | waws | &4
21 [27/02/19 10:30 General View O | tadws | A
122 |27/02/19 10:30 | General View D | oaows | A
23 27/02/15 1030 General View O | Ladws | A
Documentation 1 per page || A
Mo | Relabel/Reorder | LKW Auto Consultants Pre Lid (M) Thumbnall | Print
1 -:Izmmsr 10:28 | ESTIMATE.pdf Loag PDF
2 27/02/19 10:28 | SLE 5505 Z- GIA REPORT - ADDENDUM.PDF Load POF
3 |27/m39 10:28 | DRIVING & CLpdf Load POF
4 |17/04/19 09:39 ESTIMATE HARKED. pdf Load POF
5 [13/06/19 09:25 Workshop Involce Load POF
6 | 13/06/1509:25 | Discharge Voucher Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2019




Merimen e-Claims

Linked Accident Report Documents

Page2 of 2

P e |
Video 1 per page E =]
(Na | Finalized On Pramium Automobiles Pte Ltd (UB1) Thumbnail | Print
1 |26/01/19 11:33 | Video - Accident © [ Losd mes
Assessment Reports lw_@hg &
Mo [Finalized Cin Premium Automobiles Pie Lid (UBT) Thumbmnall | Print
1 |26/01/18 11:34 | Accident Statement @ | Losa HTM
26/02/15 08:25 | Addendum Sheet 0 wars | A
3 |26/02/1509:26 | Accident Statement Addm. #1 @ | LosaHm
Photos/Images I3 ~] &
Ne |Flnstized On | Framium Automebiles Pte Ltd (LUB1) Thumbnail | Print
1 (26/01/19 11018 | Accident Photo 0 Leirs | M
: |26/0419 1118 Accident Photo © | wiwc | B2
3 |28/01/15 11118 | Accident Photo 0| w4
4 |26/01/19 11:18 | Accident Photo 9 Load G | B
5 |26/01/19 1118 Accident Photo O Lawrs | 2
& |26/01/1% 11:18 | Accident Photo g Load G | B
7 [26/01/19 11:18 | Accident Photo 0 | wows | A
8 |26/01/19 11:18 | Accident Phote D s |
9 126/01/15 11118 | Accident Photo 0 | taews | B
10 |286/01/1911:18 | Accident Photo © | tcwws | A
11 |26/01/19 11:18 | Accident Phate 0 | teeaws | A
12 |26/01/1% 11:18 Accident Phota D | lesaws | A
13 26/0119 11118 | Accident Photo O | oows | @
14 [26/01/19 11:18 Accident Phota 0| wauws | A
15 |28/01/19 11:18 Accident Photo 0D | toades | 4
Documantation 1 per page w] &
No_|Finslized On Premium Automabiles Pte Ltd (UB1) Thumbnall| Print
1 |26/01/19 11:02 Shketch Plan | s | A
2 (28501191102 | Sketch Plan #2 O ourc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prim

[There are no documant checklists configured.

Checklist Remarks - LKK Auto H

Show Remarks Te: L Handiing Insurer
Mobe BEmEcks B 50 EaE Hl-lmlm--m-‘ (= L L8

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 13/6/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 19ss07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid.
AlG Building, 78 Shenton Way #08-18

OurFile No: CS/AIG19001830/T1SD3E2

Singapore 079120 Date: 13/06/20189
REFERENCE
Insured/Claimant: FOO SIEW KWAN Policy No: 1800041627
Date of Loss: 25/01/2019 Nature of Claim: QoD Claim No: 593088114856
| F |
Reg No: SL25505Z
Make & Model: AUDI A3, 999¢cc TFSI (A) Engine Mo: CHZ428354
Reg. Date: 24/04/2018 (Man. Year: 2018) Chassis No: WAUZZZaVXJ1052048
Colour: White Odometer: 2496 km
Engine Capacity: 889 cc
Marke!l Valua/New Car Price: S5100,000.00
Sum Insured (S8): Market Valua/New Car Price
| I A
General Condition; Steering (Serviceabls); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 205/55 R186 Rear Tyre Size: 205/55 R16
Front Lefi Side: Michelin 8 mm Rear Lefi Side: Michelin 6 mm
Front Right Side Michelin & mm Rear Right Side: Michelin 8 mm
The above values moresent the remaining hvre freads deplh
COST OF CLAIMS Repairers Adjuster's Difference  DIff %
Parts 11,372.00 3,462.00 7.910.00 89.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.612.00 4 287.00 3,325.00 4368
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 16,984.00 7,749.00 11,235.00 59,18
- Excess (S$) 3.800.00 3.800.00 0.00 0.00
(S%) 15.184.00 3.848.00 11.235.00 7399
+ GST 7.00/7.00% (S%) 1,062 8B 276.43 786 45 73.98
Nett Amount (S$) 16,246.88 422543 12,021.45 73.99
INSPECTION
Date of Assignment: 2710212019
Date Inspected 28/01/2018 Inspected Al: Premium Automoblles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair: 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

13/6/2019



Adjuster Report Page 2 of 4

NOTE This maport epresants our findings af (he ime and place of inspection stated hermin. Such inspecfion has been camed outf fo the best of our
#nowledge and abily but any offer kabilify under any other circumstances is hereby erpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty (2"  Particulars Condition  Repalrer's  Amount
1 1 *FRONT BUMPER Deformed 1,830.00F5*1,464 00FS
1 *FRONT BUMPER FIXING PARTS Not 170.00 F5 *F3
MNecessary
I *FRONT GUIDE SECTION - RH Not 35.00F5 *“FS
Mecessary
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Nol 488.00FS *-FS§
Necessary
5 1 *FRONT BUMPER CLOSING ELEMENT - RH Not 270.00F5S *-FS
Necessary
6 1 *FRONT BUMPER COVER TRIM - RH Nol 148.00FS *-FS
MNecessary
7 01 *FRONT ADAPER WHEEL HOUSING LINER - RH Nol 34.00F5 *-FS
MNecassary
g8 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Nol 171.00FS ~-FS
Necessary
] 1 *FRONT FENDER - RH Bent T7B.00FS *622.00FS
10 1 “FRONT FENDER UPPER BRACKET - RH Necassary 2500F8 T™9.76FS
11 1 *FRONT FENDER BRACKET - RH Necessary 3500FS *27.76FS
12 1 *FRONT FENDER BRACE - RH Mol BB.OOFS *-FS
MNecessary
13 1 *FRONT WHEEL HOUSING LINER - RH Nol 158.00FS *-FS
Necessary
14 1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS - Nol 81.00FS *-FS
RH Mecessary
15 1 *FRONT DOOR - RH Repair 22T9.00FS *-F8
16 1 *FRONT OUTER DOOR SEAL - RH Nol 146.00FS *-FS
Necessary
17 1 *BONDING AGENT Not 4500FS *-FS
Necessary
18 1 *CLEANING SOLUTION Mot 65.00FS *-FS
Mecessary
19 1 *FRONT DOOR ATTACHMENT PARTS - RH Not 218.00FS *-Fs8
Necessary
20 1 “FRONT DOOR CATCH-RH Not 86.00FS *-FS
MNecessary
21 1 “FRONT DOOR CATCH COVER - RH Mot 13.00FS *.FS
Mecessary
2 *FRONT EXTERIOR MIRROR MOUNTING - RH Cut 938.00FS *75040FS
23 1 *FRONT MIRROR CAP -RH Repair 136.00FS *-FS
24 1 *FRONT MIRROR GLASS - RH Not 1,553.00FS *-FS
Necessary
25 *FRONT DOOR HANDLE - RH Repair 331.00FS *-FS
2B 1 *FRONT DOOR HANDLE CAP - RH Repair 3600F5  *FS
27 1 *FRONT ALUMINIUM RIM - RH Cut B666.00FS °“53240FS
28 1 *RUBBER VALVE Necessary 13.00FS "0 82FS
29 1 “DATA PLATE FOR TYRE PRESSURE Not 26.00FS *-F5
Necessary
a0 1 *SUNDRIES Necessary S00.00FS “*35.76FS
FeFranchise par. S=Spchaft
Total Parts (5§) 11,372.00  3,462.00
[ Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanscus Noms selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2  TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI- New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES
3  TODISMANTLE AND RENEW FRONT BUMPER, RHS FRONT MNew 3,000.00 1,250.00
FENDER, RHS FRONT DOOR, DOOR HANDLE AND RHS WING
MIRROR ASSY. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
4 TO RESPRAY FRONT BUMPER, RHS FRONT FENDER, RHS New 3,500.00 1,825.00
FRONT DOOR, RHS DOOR HANDLE, RHS WING MIRROR
COVER AND RHS SILL PANEL
5  TORENEW RHS FRONT RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT. TO INSPECT RHS FRONT SUSPENSION FOR
FURTHER DAMAGES
6 TOCARRY OUT DIAGNOSTIC CHECK Wew 182.00 19200
Gross Labour Cost (S§) 7.612.00 4,287.00
| Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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