i B T | MSIG (0 /o 80018 Rpdseh

ASNMGNMENT

From Dale: vehto. SMB 35 36L ~ YrRegn: | Oct2ow
FEstimated Cost Type: M.Car [ M.Cycle @ I Van I Lorry | Taxi | Prime Mover |
OD/TPIWSITP RES/ODRES/EVAIINVIMY Truck | Trailer or N .
To Inspect Vehicle No: Make: AD Eniro SO'Q ce JEU4
at Workshop m/s Colour S‘I\\;u_ AIC: Insured!S'ld!NHNA
of SpReading 302 5| T/Radio: Insured | Std [ NI / NA
Insured: 91—? Hﬁnp Eng/No —
Policy No. yqoc a7t CNo: SEOTCCLRSEMTL 344
Claims Mo 52 2331 Gen. Cond: Googd | Fair [ Poor / Burnt
Sum Insured: Excess. _ | Steering: ler!JammedJLeaked.’Burm or

(Client's Record) Brake: IrlJammed!Leaked!Burnl or
Make of Veh; Modi: Nil I §/Rbh | STD ARRIm or _

Tyre Size: F: 205 /_70 74 ZZS

(Policy Candition) !L/ R: - )

Remark: The veh had commenced its NS | 05 | | BS/DUNIEXNOVA I GY FS/LIZA/MIC| OHTSU | PIRJ SUMI

repair at the time of inspection.

TOYO/ YOKO or Filranza
Bal. or Market Value: i - S Front Rear
IDAC Accident Rport: " Consistent? : Yes or No R/Bal. e _A 7 ~mm R/Bal. _‘{ /i\ mm
GIA / PR Seen: Consistent? ; Yes or No L/Bal. e mm L/Bal. B /"] mm
Est. Repairs: [ days Res. Yes or No D.O.A‘I ”". !_-l (\C’l D.O.L ‘2_5{| hq
Lum Sum: % 3 Val: Yes or No Survey held at Cuar +
CA | REV | REP. | 24 HRS Des. of Damages :@f Rear ;OIS I NIS | UIC | Rooftop or

Vehicle: IN/OUT _______vra

Dale: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.

Date /Time | Action / Instruction

N . 35361

szh_[rff _{yth_.jﬁM f'MW*’ 4aIn 4 &ﬁd«ﬁ, sl vty d ’ﬁ___th;ﬁa -

[}

Fnal g 3% T g TAA B 57750, L)

\opary

RECEIVED | 2018

Qeto/Time. Fle-Paza1o? : Preli. Report Days Of Repair:
n (€% "'L'/L-'fv'r?"r D: Final Report Resurvey No. of Trip: ‘ / Survey Fee: 190)
Date/Time, File Return 107 | St
4} Add Fee:l:.: Site Insp  ($ ) __S+PS_ I

_ [:] Interview (% ) Phows i
Report Format : ;{fﬂ_f’; D Tech. nvs ($ ) e 10
Lump 's/m IBLG  Pgl , [ ] weerana s )




Shiau Chan (LKK_&uto)

From:
Sent:
To:

Cc
Subject:

Attachments:

Dear Venessa,

Shiau Chan (LKKAuto)

Tuesday, 29 January 2019 10:50 AM

venessa_chan@sg.msig-asia.com

KKLau; SUR; Accounts (LKKAuto)

DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD (TP VEHICLE: SMB 3536L, INSURED VEHICLE: SLP 1992D, DOA: 12-01-2019)
CC3MSG19001817Jqd3.pdf; SMB3536 EST.pdf; SMB3536 GIA.pdf

Please be informed that we had inspected the vehicle SMB 3536L at M/s: SMRT AUTOMOTIVE SERVICES PTE LTD,
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705.

Enclosed herewith a copy of TP’s GIA report and estimate.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: Please advise Date: 29" January 2019

Our Ref: CC3/MSG19001817/Jqd3

The Motor Claims Department
MSIG Insurance Singapore Pte Ltd

Dear Sirs/Mdm
PRELIMINARY ADVICE OF VEHICLE NO.__ SMB 3536L .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 25/01/2019 at the premises of M/s SMRT and have the following to

report:-

Workshop Estimate Amount : S$ 2.431.20

Revised Estimate Amount 5% 1.925.18

“Check” Items Amount : S§ -

Market Value : S$ -

LTA Reimbursement Value : S§ -

Nett Value :S% -

Description of Damage: aksiie

The vehicle sustained damages at the o — .

front portion. | from
offside

Comments/ Present Status:
Damages consistent,

We have not authorized repair.

Yours faithfully

Hwee Jie
Automotive Assessor



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 2292D
Vehicle Details

Vehicle No.: SMB3536L
Vehicle to be Exported: No

Intended Deregistration Date: 29 Jan 2019
Vehicle Make: ' ALEXANDER DENNIS
Vehicle Model: ENVIRO500
Primary Colour: Silver
Secondary Colour: Black
Manufacturing Year: 2014

Engine No.: 22122168
Chassis No.: SFD76CLR5EMTL3466
Maximum Power Output: -

Open Market Value: $470,004.00
Original Registration Date: 010ct 2014
First Registration Date: 010ct 2014
Transfer Count: 0

Actual ARF Paid: $0.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 29 Jan 2019

OK



MSR119006947 /| SMRT Automotive Services Pte Lid - Woodlands
ENTRY DATE & TIME: 15/01/2018 16:15
SUBMITTED BY: Eileen Bay Yee Ling (Ma Yiling)

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 15/01/2019 16:21

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.
7. By the lodgement of this report o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesald.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

15/01/2019 16:15
12/01/2019 17:40
SELEGIE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder

Name Of Registered Owner

Co Reg No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exaclt Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

SMB3536L

SMRT BUSES LTD
198202292D
NOEMAIL

OFFICE-81111111

ALEXANDER DENNIS
DOUBLE DECKER

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-11027592MFBP

PHUA KWEE HUAT
514533012

08/11/1960

OUTDOOR

14/02/1986

32 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 10of 4



Address 6 ANG MO KIO ST 62
Postcode

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 25
Details of Police Action
Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

My bus was travelling along Selegie Rd after BS 07021 on the 3rd lane. A private car SLP1992D suddenly cut into my lane from
my left and grazed against the left front portion of my bus. No injury was reported.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PEND DOWNLOAD

Was there any audio recorded? NO

Vehicle Registration Number SLP1992D

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 4



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2.
3.

This Form must be complet: the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

false ay be referred to Police for investigati

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and cansent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(ii) investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one ar more of the above Purposes,

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

e i

Driver's Signature Reporting Centre Pe
Date & Time: (If driver Is not the policyhalder) Name:
Date & Time: I NRIC/FIN No.:

X

Page3of 4



SKETCH PLAN

Bkt Tonalh

R ool .

Sketch Plan Pg. 2

95N

(elege vd

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

&QSQQ«'W \"Q:!I"QVT )

DECLARATION
I/We declare the faregoing particulars are true in every respect.
c,MR r !
2 ¢l
a v ‘3-
Pulrcyholdmw Driver's Sig\rﬁtura Reparting Centre@sﬂamm
Date & Time: (If driver is not the policyholder) Name: TTIA i ?I]?J
Date & Time: NRIC/FIN No.: Filnd Y.

ted f vanf

L
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

&0 Woodiands Industrial Park E4, Singapore 757705

FAX Number 63885582

Estimator Telepnone Number 68662623

Acoident Reporting Number 88682672

Date Generated : 23/01/2019
User ID . GohKK2

Section A - Accident Details
Regstration Number ISMEB%&L
Case Reference Number BUS/01/19/1038
Registration Date 11072014
Company Type SMRT Buses Ltd
Make ALEXANDER DENNIS
Model ENVIRO 500
Name of Driver PHUA KWEE HUAT
Type of Accident Side Swipe
Accident Date and Time 12/172018 5:40 PM
Accident Reported Date and Time 1212019 7:22 PM
Is Surveyor Required? No
Survey by
Vehicla |s Towed Back? No
Towed Back Date and Time
Replacement Vehicle (ssued? No

Job Card Number

Specal Instruction to ARC if any

SMB3536L - LEFT FRONT PORTION DAMAGED
SLP18920 - TP INSURED WITH GREAT AMERICAN - RIGHT SIDE MIRROR DAMAGED

Prepared Date and Time

23/1/2012 10:48 AM

Chassis Number

SFOTBCLRSEMTL3468

Mileage

Work Shop

Repar Completion Date and Time

[

Section B - Summary of Repair Estimates

Summary of Repair Estimates

Quotation from ARC

Adjusted by Surveyor, If applicable

Total Labour Cost §795.00 $0,00
Total Spray Cost 5448 00 $0.00
Total Spare Part Cost $858.94 $0.00
Total Other Cost $0.00 5000
TOTAL COST $2,087.94 $0.00
Lump Sum Total $2,100.00 $0.00
Number of Repair Days 20

Prepared [ Adjusted By Kok Khoon Goh

ARC ! Surveyor Sign Off Date

23/01/2019 10:59 AM

Signature

[Remarks
Section C - Quotation and Accident Invoice Details
Quotation Number Invoice Number
Quotation Date Invoice Date
Invoice Amount Prepared Date

Page 10of 2




em SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4. Singapore 757705
SMRT Accident Vehicle Repair Estimates

FAX Number B3885582

Estimator Telephone Number E8682623

Accident Reporting Number  B88B2672

Date Generated : 23/01/2019

User ID . GohKK2
l_ Section D - Details of Repair Estimates
Part 1 - Labour Works
Scope lﬂnﬂaﬁmmm |Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS Im 52D
DAMAGED AFFECTED AREAS
Total Labour |s795.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE |80 3 )
REPAIR [TEMS &
Total Spray Painting & Panel Beating $446.00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
|Job Scope (sl from ARC Adjusted by Surveyor, if applicable
Total Other Costs
Part 4 - Spare Parts /| Material Usage
Part Number IPoﬂhn Mmmh-l'ﬁmum Quantity JLmPﬁum [Discount (%) lﬁummz i op Surveyor Approved
BO11059 BODY LH 205844832 BUMPER,CORNER:L/H.F |1.00 §1.180 20 10.00 $1.07118 Replace /
OR ADL E500 DD BUS DEF
Total $1,180.20 $1,071.18
Added Spare Parts | Material Usage After Surveyor Signed off
Part Number  |Partion Stock Number [Part Name Quantity List Prica §  |Discount (%) |Final Price ($) [ARC Check [surveyor Check
Total
“\ Al I |
%l 20 “\.,_\\4\

LKK Auto Consultants hence notify wa’_t Jﬂl -~ Lkk

the Repairer of the following: '

* To resurvey before/after spray paining Q’c)‘ { ( [ I‘i

* To display damaged part(s) during resurvey

* Pans prices are subject to confirmation
* Third party survey is on a *Without Prejudice” basis L f 1 J
* No illegal modification(s) is allowed '\J 5

* Supplementary itlem(s) mus! be
18 subject lo final approval from

urveyed and
urance Company

Acknowledged by Repairer

Pate  ofly pe A
— S

Page 2 of 2




m SMAT Automotive Services Pte Lid
e’—.mm.\,. 60 Woodlands Industrial Park E4, Singapore 757705
t Vehic timates
SMRT Accident V le Repair Es T
Estimator Telephone Number | 88662623
Accident Reporting Numbar - 68662672
Date Generated : 13/0372019
User ID : Catherinelee
| Section A - Accident Details

Registration Number |5M33530L

Casa Referance Number |Busioinsnoss

Registration Date [mmu

Company Type |SMHT Buses Lid

Make [ALEXANDER DENNIS

Model [ENVIRO 500

Name of Driver |PHUA KWEE HUAT

Type ol Accident Sida Swipa

(Accident Date and Time 12N1/2018 5:40 PM

(Accident Reported Date and Time 12172018 7:22 PM

Is Surveyor Required? Yes

Survey by

(Vehicle is Towed Back? No

Towed Back Date and Time

Replacemen! Vehicle issued? No

Job Card Number 24100558

Special Instruction to ARC, Il any

SMB3536L - LEFT FRONT PORTION DAMAGED
SLP1892D - TP INSURED WITH GREAT AMERICAN - RIGHT SIDE MIRROR DAMAGED

Prepared Date and Time 23/1/2018 10:48 AM
Chassis Number SFD78CLASEMTL3466
Mileage

Waork Shop

Repair Compietion Date and Time

I

.wn-&mv:olﬂmkm

Summary of Repair Estimates |
|0uotll.lun from ARC Adjusted by Surveyor, If applicable
Total Labour Cost |s7s5.00 $530.00
Total Spray Cost |s448.00 $324.00
Total Spare Pan Cost |s0.00 |s0.00
Tatal Other Cost $0.00 ]S0.00
TOTAL COST $1,241.00 |s8s4.00
Lump Sum Total $1,250.00 $0.00
Mumber of Repair Days 2.0 1.0
Prepared / Adjusted By Kok Khoon Goh Hwea jio

ARC / Surveyar Sign Off Date

23/01/2019 10:58 AM

25/01/2019 2:11 PM

Signature

>

L
Remarks Photo belore paint
Section C - Quotation and Accident Invoice Details
¥ - R
Quotation Number Involce Number
Quotation Date Invoice Date
Involce Amount Prepared Date

Page 10f 2




@m SMRAT Automotive Services Pte Lid

ATDRSTIVE 0 Woodlands Industrial Park E4, Singapore 757705
SMRT Accident Vehicle Repair Estimates

FAX Number : 63885582

Estimator Telephone Numbar : B8662623

Accident Reporting Number : 68662672

Date Generated : 13/032012

User ID :  CatherinoLoa
Sectlon D - Details of Repair Estimates
Part 1 - Labour Works
Job Scope |wmmm lumww.nwmu-
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS |ms.oo |ssau.m
DAMAGED AFFECTED AREAS
Total Labour [s78s.00 |ss30.00
Part 2 - Spray Palnting & Panel Bealing Related Works
Job Scope |ouu-ummm Adjusted by Surveyor, If applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE |s«a.oo $324.00
REPAIR ITEMS
Total Spray Painting & Panel Besling |sa48.00 $324.00
Part 3 - Other Costs - Accident and Accident Repalir Reiated Expense
Job Scope Quotation from ARC |Adjusted by Surveyer, if applicable
Total Other Costs
Part 4 - Spare Parts / Material Usage
Part Number lpm [stock Number [Part Name ; Quantity [List Prica (§) [Discount (%) Final Price ($) | Estimator Approved [Surveyor Approved
6011051 BODY LH 205944832  |BUMPER,CORNER.LH,F[1.00 $1,180.20 100.00 50.00 Repair Fepalr
OR ADL E500 DD BUS
Total $1,190.20 50.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Number  |Portion 'Mw Part Name Quantity List Price §  |Discount (%) |Final Price ($) |ARC Check Surveyor Check
Total | [ . :

Finalicad TP Wostel May-

Her d ~LEK

L=,

Page2of2




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
29 Jan 2019 Pending for Survey
| - 16 Jan 2019 11:38 S$854.00 $$854.00 Iteportu
| Edt Adj R | Edit Estimates | | View Rpt | T

[ Main

Show All

Documents

Reference Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006

Main
Claimant:

SMRT BUSES LTD, Co. Reg. No.: 1982022920

Vehicle Reg. . |12/01/2019 17:00 - :59
No.: SMB3536L Date of Loss: [51 Months and 11 Days From LTA Reg Date (Man Yr}]
. Policy/Cover |29069766 (Comprehensive)
Claim Type: | TP /582331 Note No.: _|Coverage: 01/02/2018 - 31/01/2019
Vehicle Reg.
Policy No.
No. SLP1992D s
(Insured): {Claimant):
Excess:

Repairer:

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Imm.Advice due 30/01/2019]

Driver/Custo
dian
{Insured):

ONGJIN YU (), NRIC: S7023270G, Tel: +6596973569 Email:

Adj Asg.
Remarks:

DIRECT SURVEY

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall I

There are no mall for this case.

Due Date
No results.

ALL ASSOCIATED TASKS=

View All ] Search Tasks I Create New Task I Complete [
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/3/2019




Merimen e-Claims

Upload Documents

Claim Documents

*SMB3536L (582331)
[SLP1992D]
TP
SMRT BUSES LTD
Jan 12 2019 5:00PM
[GRAB RENTALS PTE LTD]

SMRT Automotive Services Pte Ltd

Upload Photos I Campose New Letter I

Page 1 of 2

View

Assessment Reports 1 per page ]
[No [Finalized On | MSI1G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
¥ [20aa2] __;rcﬁ::w:zsqt:l??xsgzn Claimant: GRAB RENTALS PTE LTD © | Load HTM

Photos/Images 3 per page E ¥
No ]Relabel/ Reorder |LKK Auto_ Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/03/1911:55 | General View © | Load
12 14/03/19 11:55 General View 0 Load JPG i)

3 |14/03/19 11:55 General View © | Load PG

4 14/D3/19 11:55 | General View © | LoadirG
5 |14/03/19 11:55 General View © | wadirc | &

6 14/03/19 11:55 General View €© | Ladirc | M

7 |14/03/19 11:55 General View € | wadirc | &

8 |14/03/19 11:55 General View © | Load G

9 114/03/19 11:55 | General View © | adirc | 4

10 |14/03/19 11:55 General View © | Loadirc

11 |14/03/19 11:55 General View © | wadirc | &

12 |14/03/19 11:55 General View © | Ladirc | 4

13 %14/03,!19 11:55 | General View ® | wadirc |

14 |14/03/19 11:55 | Photo After Spray 0 | Ladirc | 4

15 | 14/03/19 11:55 Photo After Spray € | LoadirG | 4

16 |14/03/19 11:55 Photo After Spray © | wadirc

17 14/03/19 11:55 | Photo After Spray © | loadirc | &

18 14/03/19 11:55 | Photo After Spray © | Load G

19 |14/03/19 11:55 Photo After Spray © | oadirc | 4

20 |14/03/19 11:55 Photo After Spray o Load G | ¥

21 |14/03/19 11:55 Photo After Spray © | adirc | &

Documentation 1perpage  [v]| M

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |29/01/19 11:28 | TP SMB3536L E-REPORT € | Load POF

2 129/01/19 11:38 | CC3MSG19001817J)qd3 @ | Load POF

3 |29/01/19 11:38 ESTIMATE REPAIR © | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

‘I_'here are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/3/2019




Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/3/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/MSG19001817/JQD3E2

Date: 15/03/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29069766
Claimant Vehicle smaas3sl Insured Vehicle No:  SLP1992D
Date of Loss: 12/01/2019 Nature of Claim: TP Claim No: 582331
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB3536L
Make & Model: ALEXANDER DENNIS ENVIRO500, 8.8 D (A) Engine No: 22122168
Reg. Date: 01/10/2014 (Man. Year: 2014) Chassis No: SFD76CLR5EMTL3466
Colour: Silver Odometer: 302541 km
Engine Capacity: 8849 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 305/70 R22.5 Rear Tyre Size: 305/70 R22.5 (D)
Front Left Side: Firenza 7 mm Rear Left Side: Firenza 7/7 mm
Front Right Side: Firenza 7 mm Rear Right Side: Firenza 7/7 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS Repairer’s Adjuster's Difference Diff %|
Parts 1,190.20 0.00 1,190.20 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,241.00 854.00 387.00 31.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 2,431.20 854.00 1,577.20 64.87
INSPECTION
Date of Assignment: 29/01/2019
Date Inspected: 25/01/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 1.0 days
Adjuster: ONG HWEE JIE Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded,
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 15 Mar 2019)

Parts: N/A ALEXANDER DENNIS ENVIROS500 8.8 D (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMB3536L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
' numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *BUMPER, CORNER: L/H, FOR ADL E500 DD BUS Not Necessary 1,190.20F =K
F=Franchise part

Total Parts (S$)  1,190.20 0.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 795.00 530.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 446.00 324.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 1,241.00 854.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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