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Vic (LKKAuto)

————————————————— e ——

From: Eileen Bay Yee Ling [Auto Sves/Claims & [A/Claims & 1A/Buses) = |~
<elleenbay@smrt.comsg>

Sent: Thursday, 14 February, 2019 5:04 PM

To: CS A Team; Admin A

Subject: LOD - ACCIDENT INVOLVING SMB134BB AND SKC95SE ON 21/1/2019 ALONG
UPPER THOMSON ROAD

Attachments: img-213133351-0001 pdf; SME1348B.PDF

Our Ref: BUS/01/19/1054/EB

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SMB13488B.
Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 5527.00
Loss of Use $275.00 [ 1 daysx 5275.00 )
LTA Search Fee 57.00
Total 5809.00

We enclose the following documents:
1) Repair Invoice
2} LTASearch
3] SAS report

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

@smnr

AUTOMOTIVE




1 URIAVE [, #0135 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAYX, : (065) 621564312

12 FEBRUARY 2018

TAN BENG HUI

BLOCK 126D EDGEDALE PLAINS
#11-326

SINGAPORE 824126

Dear Sir/Madam,

OUR REF : CC3/AIG19001816/Jha3

YOUR REF : SKC 95E

ACCIDENT INVOLVING SKC 95E AND SMB 1348B ALONG TPE TOWARDS UPPER
THOMSON ROAD ON 21.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body RepairerWorkshop acting on behalf of the owner of
SMB 13488 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SMB 1348B. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD = if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the menits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this |etter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh(@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



L[} 24 Q-

S1 U AVE 1, #01.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikkauto. com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

C Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Fte Ltd
(Motar Claims Dept)



AUT TION TO ACT
AIG Asia Pacific - ress Third Claim

I, SMRT BUSES LTD (the third party claimanmt™) of § ANG MO KIO STREET 62 (51569140
(address), owner of SMB_1348B (vechicle no.) hereby authorize SMRT AUTOMOTIVE
SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use (“claim™) for my vehicle no SMB 13488 that was damaged pursuant

to the accident which occurred on 21/01/2019 (date) along TPE TOWARDS UPPER THOMSON
ROAD (location) involving vehicle no/s SKC 95E (“the accident™).

| funther authorize the workshop to settle my sbove mentioned claim in @ manner that they deem [it
and the workshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of the claimant, “SMRT BUSES LTD".

| further acknowledge that any settlement the workshop may reach on my behalf is on & without
prejudice and without admission of liability basis insofar as the driver/lowner/insurers of the other

vehiclels 15 concerned.

Dated this __2°  (day)of ___~MNL  (month) 204 (year)
g —— — e - ._..-"int'"
Signed by “the third party claimant” Signed by “the WDW

(with chop if applicable) {with chop)



RELEASE VOUCHER
AIG Asia Pacific - ress Third Party Claim

“We/l. SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$8527.00 (Repair Cost), $$275.00 (Loss of Rental/Use), 88 7.00 (Disbursement) for vehicle no. SMB
1348B that was damaged pursuant to the accident which occurred on 21/01/2019 (date) along TPE
TOWARDS UPPER THOMSON ROAD (location) involving vehicle no/s SKC 95SE This is
pursuant to the inspection conducted on 25/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
¢laimant™) of vehicle no. SMB 1348B make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose

herein the letter of authority given by “the third party claimant™.

Wefl further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said ugreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMB
1348B (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Datedthis __ “°  (day)of___ JWIL  (month) 2019 (year)

( >
-~

% O\
Signed by appointed surveyor Signed by “the workshop™ (with chop)

-




SMRT Automotive Sarvices Pte Ltd

J.!ii'lllﬂ'ilﬁ'r' 2581 Worth Bridge Road Eingapore 179102
Tel: 65 63311000 Fax: &5 340247

AUTOMOTIVE
Tax Invoice
Customer Code: 3000066 GST Reg No. : MR-3500001-7
CEN : 1950042602
SMRT BUSES LTD Invoice No. : IV190100599
Date : 31.01.2019
Block Unit Vehicle No. : SMB1348B
STREET &2 Your Ref No. : BUS/O0L/15/1054
B ANG MD KIO Qur Ref No. : 24099844
SINGAPORE 569140 Terms : 30 Days
Description Qty Unit Add / {Discount) Amount
Coat L] Amount
Parts
COVER, HEADLAMP : FRT, LH, FOR MAN R22 1.00 & 974.70 100.00 5 974.70 5 0.00
BUS
Sub-Total 5 0.00
Labour
TO REMOVE & INSTALL ALL ABOVE ITEMS 1.00 5 265.00 0.00 5 0.00 s 265.00
AND REPAIR OTHERS DAMAGED AFFECTED
ARERS.
Others
PROVIDE LABOUR AND MATERIARL TO 1.00 § 262.00 0.00 5 0.00 - 262.00
PUTTY AND RESPRAY ABOVE REPAIR
ITEMS
GRAMD TOTAL 8 527.00
Remark :
Hake/Model i MAN AZ2

Accident Date : 20.01.2019%

H.B., Payment by cheque should bes crossed and
made payabls to 'EMAT Automntive Barvioss Pta Lied®.

Mo zeceipt will be issued unless requasted.
(>
O

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1 E. £ D.E



Enquire Transaction History

Transaction Histery Details

Log Date/Time: 22 Jan 2019/ 14:58.22

Asset Type: Vahicke Transaction Amount: 5749

Asset ID: SKCISE

Transaction Type: 1632 insurance Enquiry [GIRD Payment) Channel: External Agency

User ID: ESASBAHD - BALGISH BINTE ABDUL HALIL  Dumiess Traneaction Reference 55190127145622902263
Search Date/ Time: 21 Jan 2019 07:40:00

Insurance Comparmy: AIG ASIA PACIFIC INSURANCE PTE LTDL

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING - o ) o e |
| cass | MWatifies [Est Submitted  [Ad) Assigned | At Ripr |Ad) Submited | Tns Autied Status
. 22 1an 2019 | Eg,f;n“ 019 %HII.'LH |s$527.00 Pending for Survey
n B mt
::it-ug | sae acy At | Edit Estimates | View Bt Cancel Cave |

Claim Details

SMAT BUSES LTD, Co. Reg. No.: 1982022930

[Vehicle Reg

I © SMB1348B {21/01/201% 07:00 - :59

=1 Date OFLos=! |9 Manths and & Days From LTA Rieg Date (Man ¥r))
. | TP/ 63237310395G NEYICOVET |t cnmprehensive)

Note No.:

Palicy Na.
(Claimant )

iummzw

| Escess:! |

i_El:_l_rp'!ﬂt SMRT Automotive Services Pie Ltd (Woodlands) &0 Woodlands Industrial Fark E4, 757705 Woodlands - Tel! 6BE62628
Handling | AlG Asia Pacific Insurance Pie. Ltd. [Express) - Tel: 65-8419-3000 ., [Handled by Kesaval, Jaclyn-M|

nsurer; | Jaclyn-M, Kesavalaig.com

f““‘“’?“ MS First Capital Insurance Ltd (HQ) - Tel: 52222311

Adster | LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Handied by ONG HWEE JIE] .. [Final Rpt due 08/02/2019)
ASSOCIATED MAIL RECEIVED View Al |  compose Case Masi T]
There are na mail for this case. |

ALL ASSOCIATED TASKS™ View Al | SearchTasks | Cramts MewTask | Comolete ||
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done? |
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/7/2019



Merimen ¢-Claims Page 1 of 2

Claim Documents

*SMB13488B (63237310395G)
[SKC95E]
™
SMRAT BUSES LTD
Jan 21 2019 7:00AM

[TAN BENG HUI]
SMRT Automotive Services Pte Ltd

Uptesd Documents |  Upload Photos | Compose New Letter | Upioad vices | _Upload Audie | View [View in Srawser v ]
[Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print |
{1 |{Dram Third Party Express Settiement - Payment Breakdown (5] far |
iltm:ﬂm 3 per pags EI- ) |
ho [Relabel/Rearder |LKK Auto Consultants Pte Ltd (WQ) Thumbnall | Print |
1 29/01/18 09:41 | General View 0  edws B |
2 29/01/1909:43 | General View ____p Load G | [ |
3 29/01/1809:43 | General View 0 | Loadic | B |
4 |29/01/18 08:43 | General View 0 | adws | B
5 29/01/100%:43 | General View - © | waaws | B
_Ea_:zwumi'us::: General View = o © | weews | B
(7 29/01/19 09:43 Ganaral View D | loadws | M
B 29/01/1909:43 | Genaral View © | waews | B2
§ 29/01/19 09:43 | General View © | owws | F
(10 26/01/18 09:43 General View 0 | owws | B
11 29/01/19 08:43 | General View 0 | Lwrc | B
jru_‘[zwnuu 05:43 | General View 0| wawrs | &
(13 30/01/1917:34 | Phato After Spray O wawc | B
i |30/01/13 17:14 | Photo After Spray O  adwc | M4
15 30/01/1917:14 | Photo After Spray O  weirc | A
16 3001/1917:14  Photo After Spray @ wews | B
117 30/01715 17:14 | Photo After Spray [ NTETR
18 |30/011917:14 | Photo After Spray O | osiwc | A
19 | 30/01718 17:14 Photo After Spray [ T
.;u IY01/1% 17:14 | Phata After Spray (1] rbuu ¥ | M
'Documentation [iperpage  v)| B
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 29/01/1812:00 | TP ESTIMATE - MARKED @ | osaroF
2 |79/m1/19 12:00 | TP GIA REPORT g Load PDF
1 190052  [LETTERTO O Load POF
‘4 [03/07/13 1638 | WORKSHOP INVOICE § Load POF
|5 03/07/19 16:38 | AUTHORISATION TO ACT FORM Load POF |
|6 |03/07/19 16:36 | Release Voucher Load POF
7 |03/07/19 16:38 | LTA SEARCH o - 0D | Lowd FOF i
No | Finalized On AIG Asls Pacific Insurance Pte, Ltd_ (SG) [ Thumbnail| Print]
1 29/01/1913:19 | OI GIA REPORT 0 | Leaaror

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/7/2019



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Aeset | Save | print |

"There are na document checklists configured.

Show Remarks To: [ Handiing Insurer
gt Eamaces @rd SrwEtE amERs yoe ehiw 4 55 other paries

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doevi... 3/7/2019



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: SKCSSE (Insd veh) Model: N NL320F (A22) 10.5 D (M)
SMB1348B (TP veh)

| Date of Accident: |21/01/2019

Global Sum Settlement | | | ] Yes | [X] No

Repair Estimate - 1,828.70

Final Repair Cost $ 527.00

Loss of Use .5 275.00 1.00 days at 5275.00 per day
Rental (if any) 5 0.00 days

LTA | GIA Search Fee g 7.00

Others H 0.00

-

Final Settlement Sum H 809.00

Is Third Party Workshop GIA Registored? [ 1 YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Reglstered Workshop: Agreed Liabillty 100 (%)

Mo
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liabifity fo ba filed only for chain coliisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |SMRT Buses Lid - BOS.00
2) .S
3) s
03 Jul
JOANME LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Pleass attach all the supporting documaents to the form.
(Final Repair Bill, Rental Invoice: Release Voucher: Authorisation to Act: Survey Repon; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 3/7/2019



Adjuster Report Page | ol 4

LKK Auto Consultants Pte Ltd coregne 1sssor1ssr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG180018160HA3Q2

Date: 03507720189
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Palicy No:
EL‘_""_“"‘“‘ Vehicle s\ip13488 Insured Vehicle No:  SKCY5E
Date of Loss: 21012018 Mature of Claim: L Claim No: 6323731038506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB1348B
Make & Model MAN NL320F (A22), 10.5 D (M) Engina No: 5033376033365
Reg Date 15/04/2013 (Man. Year 2012) Chassis No: WMAA22ZTADTO017A5
Colour: Multi-colour Odometer: 558861 km
Engine Capacity: 10518 co
Market Value/Mew Car Price: N/A
Sum Insured (S8). Market Value/New Car Price
NDITION QF VEHI T THE TIME OF SURVEY
Ganeral Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable)! Yas
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Conditian:
CONDITION OF TYRES
Fronl Tyre Size: 275/70 R22.5 Rear Tyre Size 27570 R22.5
Front Left Side: Continental 7 mm Rear Lafl Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Conlinental 7 mm
The abpve values represent (he remaiing lyre treads depth
COST OF CLAIMS ~ Repalrer's Adjuster's Difference  DIff %
Parts 974.70 0.00 974.70 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 854.00 527.00 3z7.00 328
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 1,828.70 527.00 1,301.70 71.18
+ Loss of Use (1.0 x S$275.00/day) (S5) 275.00
+ Doc/Search Fee (S§) 7.00
Nett Liability (S§) B09.00
INSPECTION
Date of Assignment: 25/0172018
Date Inspected: 25/01/20108 Inspected At: SMRT Automotive Services Ple Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 1.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/7/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: VIC ALPEH

NOTE This report represents aur fingings & the ime and place of ingpechion staied herein. Such inspechion has been carmiod ouf fo e best of our
knowladge and phility but any ather Fabiity under any ather cicymstances is hemby sxprassly srciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/7/2019



Adjuster Report

Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qiy Part No. Particulars Condition Repalrer's Amount
1 1 ‘COVER HEADLAMP,FRT ,LH,FOR MAN A22 BUS Mot Necessary 874.70F *F
F=Franchase pan
Total Parts (S§) 974,70 0.00
Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Theres are no new miscellaneous ilema selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour llems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR MNew 530.00 265.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  Neaw 32400 26200
ABOVE REPAIR ITEMS
Gross Labour Cost (S5) 854.00 527.00

Repaort was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/7/2019



