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Catherine Chnna (LKK Autnz

From: Stanley Lai <stanley.lai@iii.comsg>

Sent: Monday, 28 January, 2019 3:.02 PM

To: ‘sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Lalitha Krishnan - lll; Mekavathanan Sarangapani; Zuhaidah Samsuri
Subject: Il REF: MCT18120443 | REQUEST PAPER SURVEY

Dear Sir/Mdm,

Rights granted in Merimen for the above LOD. Kindly proceed with the paper survey.

TP Veh No. : SLV3369)

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street. #04-02 108 Building

Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

S&PA-" rated Company

. |NDIA
[=] @ |NTl.nN.'.I'IDN.AL
( Isunancs
1 & & & F @1 = »
ey fh capp— g— |

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imternational Insurance Pte Lid.

Registration No. 198703792-K



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Payment)

Fli

CLAIM SUBFOLDER TRACKING

Lok | L EAT T Es Submirted | Addy .ﬁ-_uuglw-d { A Wk | A} Glismited | lo ALth'ed I5!..I‘HJI |
02 Jap 201% 15 Dec 2018 I8 Jan X019
M oo 15:31 Panding for Payment
S30.00 Chresl Caas I
S§139.10)

Claim Details

'CLAIM SUBFOLDER DETAILS - v c
| COMFORY YRANSFORTATION PTE LTD, Co. Reg. No.i 199303821R
16/12/2028 00:00 - :59
5LV3369) [79 Manths and 13 Days From LTA

| . S — R MRegDate (Man¥r)] =~
= TP { MCT18120443 d _MCOMO015
| Vahicle Reg. Na. (trisured): SHAISTIX =
| j Encass) )

Repairer Motor Intel Automa Pte Ltd (HQ) 13 Kaki Bukit Road 4, #01-20, Sartiey Six Centre, 417807 saki Bukit - Toi;

Handling Insurer: India International Insurance Pte Lid [HQ) - Tel: 63476100 . [Mandied by Sherinl Pillai]
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tei: 8256-3581 .. [Handied by ADRIAN LING] ... [Final Rpt due
30/01/2015]

ASSOCIATED MAIL RECEIVED View Al | Compase Case Maid I
[Thers are no mail for this case, '

ALL ASSOCIATED TASKS Wiew All | Search Tasis | Crmste Wew Task | Complee |

Due Date Priority  Type Task Group Subject  Handies Asdigned By Completed On Creat=d On Done?
Mo results,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/1/2019
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*** PAX TX REPORT #+¢

L E e I R R I P R SRR

TRANMSMISSION OR

Jom Mo. 774 - —
DESTIHATION ADDRESS 962922665 FAXED |
SUBADDRESS N LAt MG
DESTINATION ID 71 JAN IS !
8T, TIME 21/01 18:38 . oy asEt e |
TL/RN TIME oo’ 21 | r__ cr
PGS. 1
RESULT DK
T
: 2,
Our Ref RSS/1812-4521 (MI)(PD)
Your Ref. :
W : Natalie Ng
E :natalie_ng@rssolomon.com
b oy 2019 acutes & Solicitors | Commissioner for Oaths
India International Insurance Pte L.
64 Cecil Street . o ——
#04-05 OB Building : i uerifoodaidud s g el
Singapore 049711
Attn: Motor Claims Dept ourrer: MCTI8120443
Name : She vin)
Dear Sirs, Dale : 18 119 .

IEIIH Intermntional Insuranco P I
ACCIDENT INVOLVING SLV3369J & SHA3S72X AT THE CAR PARK l.'ﬂlﬁ"EWKT‘OIJ
BLK 370 HOUGANG STREET 31 ON 16™ DECEMBER 2018 AT ABOUT 0204HRS

We act for Ajun Madhavan Nair (“our client™), owner & driver of vehicle registration no.
SLV31369], and refer to the above-captioned matter.

2. We are instructed that you are the insurers of vehicle registration no. SHA3572X at the material
time. We are further instructed that the aforesaid accident was caused solely by your insured driver's
negligence in his driving, controlling and/or management of the said vehicle. As a result of the accident,
our Client’s vehicle was damaged and he has been put to loss and expense, particulars of which are as

follows:-
(a) Cost of Repairs $ 6,955.00
(b) Loss of use for | working days at $80.00 per day $§ B80.00
(¢) Rental an alternative vehicle for 7 workings days § 980.00
(d) Survey report fee £ 605.00
(e) GIA report & search fees § 29.00
(f) LTA search fee $ 7.49
() Costs $  700.00
(h) Transport, Xerox, postages & Other Incidentals $ 5000

Total: $ 040649



Our Ref RSS/1812-452] (MI)(PD)

Your Ref | | '
W: NataheNg S
E : natalie_ng®rssolomon.com
A § SOLOMON LLC
16 January 2019

wvocates & Solicitors | Commissioner for Oaths

India International Insurance Pte Lidy
64 Cecil Strect

#04-05 10B Building :

Singapore 04971 | - .

Attn: Motor Claims Dept McTI8120443
| She rin

Dear Sirs, lglvh-'q.

ACCIDENT INVOLVING SLV3369) & SHA357ZX AT THE CAR PARK DRIVEWAY OF
BLK 370 HOUGANG STREET 31 ON 16™ DECEMBER 2018 AT ABOUT 0204HRS

We act for Ajun Madhavan Nair (“our client”), owner & driver of vehicle registration no.
SLV3369), and refer to the above-captioned matter.

2. We are instrucled that you are the insurers of vehicle registration no. SHA3572X at the material
time. We are further instructed that the aforesaid accident was caused solely by your insured driver's
negligence in his driving, controlling and/or management of the said vehicle, As a result of the accident,
our Chient’s vehicle was damaged and he has been put to loss and expense, particulars of which are as
follows:-

(a) Cost of Repairs § 6,955.00
(b) Loss of use for 1 working days at $80.00 per day $ 80.00
(c) Rental an alternative vehicle for 7 workings days § 980.00
(d) Survey report fee § 60500
(¢) GIA report & search fees § 2900
(f) LTA search fee S 7.49
(g) Costs $  700.00
(h) Transport, Xerox, postages & Other Incidentals $ 5000

Total $ 940649

3 We enclose herewith copies of the following documents in support of our Clients” claim:-

(a) Final Repair Bill dated 7" January 2019 from Motor Intel Automo Pte Ltd;

(b) Survey Report with Invoice No, CL/190020 from CL Appraiser Pte Lid;

{c) Tax Invoice with Rental Agreement No. 0139 from SE Car Rental;

(d) GIA report lodged by our client:

(e) GIA report lodged by your insured driver with payment advice for search and report fees;

(f) LTA Search result with payment advice; and

(g) 60 coloured photographs depicting damages to our clients’ vehicle registration No.
SLV3369].

ioid

B 5 Solomes LIC | UFN 2017268300 *We do not scoept servis of oot dommenes by b
Head Office W0 Besch Road #12-0004 The Concourar Smgapors 198555 | Rranch Office Block IR Toa Pupoh Cenirsl 907154 Singapare Y004 { Comveyzncing)
T o3 G817 7408 | F +83 £29] 2083 [Main) | F «55 8931 507 (Copveyansing) | E mlo@rmoloman cam | W e pselosses cors



Our Ref. RSS/1812-4521 (MI)(FD)
Your Ref

<

W: Natalie Ng
E :natalic_ng@rssolomon.com

A5 SOLOMON LLC

16 2019
Jannary Advocates e Solicitors | Commissioner for Oaths

PAGE 2
4 TAKE NOTICE that unless we receive your acknowledgement of receipt to this letter and
enclosures within fourteen (14) days from the date hereof, our Client will have no altemative but to
commence proceedings agamst your insured and/or their dnver without further notice to you.

Yours faithfully,

Sond

R.S.SOLOMON LLC

Advocates & Solicitors

Encl.

Ce  COMFORT TRANSPORTATION PTE LTD BY CERTIFICATE OF POSTING
383 Sin Ming Drive WITHOUT PREJUDICE
Gas Building
Singapore 575717

Note to insured and/or the driver: No enclosures have been provided to you; should you require copies of
the afore-mentioned enclosures, please contact our office.

TAKE NOTICE that if you have a counterclaim against our Clients arising out of the above-captioned
accident, you are required to send us a letter giving full particulars of the counterclaim together with all
relevant supporting documents within 8 weeks of you receiving this letter

R 5 Sobwmen LLC | 1TEN 207286780 *\We i ot sceept service uf et decuments by o
Head Oiffice. M0 Beach Rowd 813-0004 The Conearse Sitgepore 199555 | Brench Office Nluck 184 Toa Paynh Central 992 194 Singapore U0 {Conveysnzing )
T ~S368IT 7499 | F +85 6292 1655 (Muan] | F =65 653 SLL2 (Cooveysncing) | B mio®rasalomencom | W www rasslemon com
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Deciaration:

We declare that this Tas Invoice shows the sctusl price of the goods described and
that &6 particulars are true and correct.

-
o e Rartley Bi Centre. 13 Kahi Bukit Rosd 4. #0120
&l z g
——-!]'"'_ Singapore 417807
Phore G281 ODAT/Fax: 6181 0187/ Mabilln: G150 1587
Email walewfBmie com g
Curtomer: T drwancn Ao DOme
PERFOAMA INVUICE Tfianf201%
ARIUN MADHAVAN NAIR £/0 MOTOR INTEL AUTOSMO FTL LTD
. - Muke and Modal: Maode/Term of Payment:
Comtact Detalls VO MSWAGEN JETTA Due upen recsiat
ALOCK 795 YISHUN RING ROAD KHATIS VALE tAileage Chasly/Car Plate No:
N11-3356 161147 WVYWITTIEZCM115117
SINGAPORE ra07Ts5 5LV 3368 1
Priced Amouint
LiNe  |Product Deserigtion ar I
= . v " {$60) (sG0)
1 |COST OF REPAIR |LLIMP SLIM REPAIR OF ACCIDENT PORTION 1 sl 6500.00 BS00.00
Sub Tetal [$GO) £500.00
. G5T % 455.00 |
Total SG0) 695500
Amount m wands \‘
COLLARS SIX THOLUSAND NINE HUNORED AND FIFTY FIVE ONLY Il'v.
e Matat lnts Pie Lt

Femarks

Receiver Chop B Sign




- 3CL APPRAISER PTE LTD

24 Penshurst Place, Singapore 556440
Ewnail: clapproiser@yahoo.com Hp: 9048 5688  Fox: 6452 9783
Reg No: 201000228F

INVOICE
Invoice No: CL/190020
Arjun Madhavan Nair
Cio: Motor Intel Automo Pte Lid Ref No: MIA/12/| B20/TP
13 Kaki Bukit Road 4, #01-20
Bartley Biz Centre, Singapore 417807 Date: 04 January 2018
DESCRIPTION AMOUNT
OUR SERVICE FEE CHARGES:

*  SURVEY INSPECTION FOR VEHICLE NO. SLV 3369 J
*  RESURVEY INSPECTION

. DIGITAL PHOTOGRAPHS SERVICES
(INCLUSIVE OF STORAGE AND SUBMISSION OF DIGITAL PHOTOGRAPHS)

. TRANSPORTATION

GRAND TOTAL 58 605.00

EADQE

All cheque puyment should be “Crossed” and made payable to “ C L. APPRAISER PTE LTD

We shall be grateful if you could forward our payment at your early convenience.

GAISL, /

CL Appraiser Pte Lid




" NC L. APPRAISER PTE LTD

24 Penwhurst Ploce, Singupore 556440
Email clupproiser@yahon coim Np: 9068 BAEY  Fou 6452 9783
Keg No: 2010002 28E

VEHICLE INSPECTION REPORT

To:  Arjun Madhavan Nak Date : (4 Innuary 2018
Clu: Mulor lute! Automo Pre Lid Chur rel MIA N8 20TP

13 Kaki Bukit Road 4, w01-20
Bartley Biz Centre, Singapore 417807

Accident Dale 15 Decembier 2018 I'ypeof Survey  : Lhird Parly
lnspection Date 27 December 2018
Repaiver Name @ Motor Intel Automo Ple Lid

13 Kaki Bukit Road 4, #0]-20

Bartley Biz Centre, Singapore 417807

ARTICULARS OF VEHICLE

Registraton No : SLV 3369 ] Year / Capacity 2012/ 1390
Make / Model © Volkswagen letta Colour Black
Chassis No - WYWZZZI6ZCMI 15117 Mileage 161147
Engine No CAV3IONA00
OND N O

Make Slze Thread Balance Him
Front Nearside  : Bridgestone 22540 R18 S mm Sport
Front Offside . Bridgestone 225/40 R18 5 mm Sport
Renr Nearside  © Bridgestone 225/40 R18 5 mm Spon
Rear Offside Bridgestone 225/40 R18 S mm Spont

E i N OF  VEHI

The impact damages sustained on the vehicle at the time of inspection is on the front n/s portion.
(Details refer to the photography attachesd)

Enclosed number of photographs; 60 copies
REMARKS
This inspection wes conducted entirely on » "WITHOUT PREJUDICE" basis

and we have not given authorization and instruction to the repairer to proceed with the repair

co NS

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at o Lump Sum of § 6,500.00 on u contractual basis.

Under normal circumstances, the repair peniod would be sbout 6 (Six) working days.

Page |



(NC L APPRAISER PTE LTD

Vehicle Registration No: SLV 3369 1

rF 1

Our Ref No: MIA/12/1820/TP

oty Description Conditions “;"’t::: :;':::
Y PARTS - LIST IT.
|  Front n/s headlamp Damage § 126880 § 1268807
| Front bumper Damage § 1,072.00 $ 1,072.00 ::
| Front bumper clip (1 set) Necessary § 5000 § 50.00
|  Front bumper fog lamp Damage § 23280 § 232.807
1 Front bumper fog lamp cover Demage § 156.00 § 156.00
|  Front bumper reinforcement a4 4% Repair  § 562.10 x
| Front bumper side retainer Damage  § 40.80 § a0.80 ~
| Front n/s fender ?ﬂ - g Repair 4 585.00 -
| Front n/s fender bracket fif #4% Damage § 48.00 § 48.00 >
| Front n/s fender inner shield Damage  § 163.20 §$ 163.20 -
| Front n/s fender inner shield clip (1 set) Necessary § 50.00 § 50.007
1 Front n/s wheel hub with bearing Damage § 57120 § 571.20 4
| Front n/s shock absorber ) Damage $ 49200 § 492.00
] Front n/s knuckle arm with bearing | “~ Damage § 75120 § 751.20
1 Front n/s lower arm (" Damage § 41760 S 417.60"
1 Front n/s brake disc Damage § 18500 § 185.002
H 6,64570 §  5498.60
Less 10% 8 66457 § 54986
Total Cost - List Items b 598113 § 4,948.74
202360
27044
SPECIAL NETT ITEMS
| Frontn/s wheelrim Mo ras Damage § 1,000,000 § 1,000.00
| Front n/s tyre (Depreciation) Damage § 450.00 § 225.00%
Total Cost - Special Nett items S 1.450.00 § 1,225.00
Total cost of parts 5 7,431.13 §  6,173.74

Page 2



(«£ C L APPRAISER PTE LTD

Vehicle Registration No: SLV 1369 ) Our Ref No: MIA/12/1820/TP
, Repairer's Revised
S/No Description e Py
Total cost of parts c/f 5 743113 § 617374
LABOUR
| To check wiring, lighting and resetting headlamps $ B0.00 § s0.00” 30
focussing,
2  To remove and refit front undercarnoge. 3 35000 § 300,00 =
3  To conduct wheel alignment. $ 15000 § 120,00 X
4  To apply undercoating on repaired and replaced panel. $ 9000 § 30,00 »
5 To provide lsbour charges, workmanship to dismantle $  1,08000 § W 200"
gbove damaged parts, repair including cut and weld ;
re-align body structure and damaged consistent to the
accident
6  To respray painting include polishing and waxing on $ 1,00000 § ﬁgﬂdﬁ 4 o0
the changed body parts, repaired portions where
consistent to the accident.
GRAND TOTAL § 1018113 § H3.74

720

Page 3



(2 C L APPRAISER PTE LTD
Vehicle Registration No: SLV 3369 ] Our Ref No: MIA/N 2/ 820/TP

The repairer has agreed to undertake the repair under a Lump Sum Basis. We have further adjusted the amount
o 4 Lump Sum Repair Contract of : § 6,500.00

By accepting to carry out the repairs on & contract lump sum basis, the repairer has the discretion to replace the
damaged parts with used, reconditioned or new pars, or to repair it to a roadworthy condition.

Note: The revised estimate was made from a visual tnspection.  Should there be any discrepancy or unseen damage / item
in this survey, kindly notifed the company within seven (7) from the date hereof. Otherwise, the revised amount shall be
deem 1o be vald.

Disglaimer

The rates and assessment of damages ax stated in this report is 10 be used solely for legal proceedings in relation to the
surveyed vehicle anid the accident in which the surveyed vehicle was involved in. The rates and assessment of damages
must not be ured in any circumsiances for comparison with other vehicle and/or ether accident in other legal

praceedings.

C L. APPRAISER PTE LTD ;/:‘ S150
4 Doy
r, “ e
Cheong K. H '
Automotive Appraiser

Page 4
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Adgress:

S "CAR RENTAL

394 Yahun Averue & 0210890 Matiie: H0I51583

Sirgapore 760394 Email: ve carrental@yahoo.com

Website: WWW FR.COM/SECARRENTAL

Bl To:  ARILIN MADHAVAN MAR Mot SI211747 Inwosce B ATEN
SLE 795 S11-E096 VESHUN RiNG AD Fan: NiL Invaice Date: 3/1/2015
Adaress  KHATIS VAKE
SINGAPOHIE TROTSS st WL Owrrer Wehicle SLVII6E]
imeaice Fort A No.139
ltem o Model WVehicle No. Rental Rate From Ta Subtotal
- — . -
1 TOYOTA ALTIS sF112020 | $ 14000 | 26/12/2008 | 2/1/2019 | $ 9000
— — — ——
TOTAL: | § 9B0.00
SE CAR RENTAL:
\
Signature & Colypany Stamp
Make all checks to SE CAR RENTAL




SE CAR RENTAL

384 Yishun Averia § #02-1090 S{T60394)
Tel 002 2583 Fax 8541 3300
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WAL AN | AC . Hh Bk
ESTIY DATE & TR 11018 1788
SURITTED By 0T RADRL O BTH ABDLL MALIER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repcrt coreclly (he delaits of 1he scodent = spesd Gp Be G procets

I Thin Faem mast be completed by (hs Polleyheides snddor the Aulheiines Ceives

¥ infrmmiion provided musi be ss truihiul end sccursie @s possite Ary wilijl misrepr seeninlicn or wiihociding of maisisl fecks may alos neurance companie i2
spudinte policy Labilily

4. The jstus ang &c cepiance of fue Farm Ly imfursnce Companies @ o et samiEsion o policy Lakility on T et of I niueendd compeneed

& Ay falae reporting may be relerred to the Polics lor inveabigation,

& Thin repar] wil e lorwarded vy the irsuros of the GIA Recoods Marapsnsnl Canire sstabiisied by e Ganmael musice Assocsblion of Sngapore (GA) for
arcvwing il (Fal copies of hea reparl will fof 5 e, be rede sveilsbie upon spplcedion By miamesled pariiss.

F. By T dgemant of Pus repoet kG Me oo, you ety commant i 100 schheg of e repont ot B canire and o copes of Te v Deng made sradalie

aforaamid

ACCIDENT STATEMENT

Dats Of Report 1TN2/2018 17:55
Date OF Accident 15122018 0000
Exact Location Of Accidani BLK 3TO HOUGANG ST 31 CARPARK DRIVEWAY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vighicle Regisiration Number SLv3lssl
nsured/Policyholdar
Mame Of Regisisred Ownar ARJUN MADHAVAN MAIR
NRIC Ne S0418125H
Email Address NOEMAIL
Meblle Phone No (LOCAL) +55-82211747
Altemativa Fhone No OTHERS-8Z211747
Vahicle Particulars
Manutacturer VOLKEWAGEN
Madal JETTA 1.4 TS| AT 162305

Exmct Purpose for which vehicle was being used o _
tima of accident PRIVATE USE

Are yau claiming under your own [nsurance palicy NO)
for repair 1o your vehicle?

If No, Plaasa stats action o bhe taken THIRD PARTY
Vehicla Calagory FRIVATE CAR
Inaurance Company
Jame of insurance Company NTUC INCOME INSURANCE CO-OPERATIVELTD
Typs Of Coverage COMPREHENSIVE
Fla=t Palicy NO
Policy Mumbar SOBTB41845
Cover Nota Mumber
Driver
Mama of Driver ARJUN MADHAVAN NAIR
NRIC No 534161254
Data OFf Birth 30/04/1954
Oecupatian INDOCR
Date Of Driving Pass D5/032013
Criving Exparisnce 5 YEARS AND 9 MONTHS
Gander MALE
Mabila Numbar (LOCAL) +88.82211747
Fax Mumbsar
Contact Mumbaor OTHERS-82211747
EMall Address NOEMAIL

P'|-p| 1e5m



Addiess BLK TES 2113308 viSHLUN RING ROAD KHATIE VALE

Foglcnds TEOTRS
Wi diver un mmipioyes of ine iInsured's Company NC

IF N, Rslationshipy of the Ditver wilh the nm s MWHNFR
Vihicls Reglstratbon Mumtssr of Drvers Owh

Vahiale

inaurance Company of Driver's Own Vehicls

Ganaral Information of the Accidant

Type Of Accidant COLLIDED INTO PARKED VEHICLE
Weather Condltlons RAINING

Roag Surfaca WET

Othar Information

Wnas any foreign vehicle invalved In this accidert? MO

Mumber of vehicies imvolvad In the accideni 2

Was any body tnjured in the Accidant? NO

YWas arry injured comveryed o hospilal by
himbulanca?

WWas mny athat matedal or property damaged? YES

NO

| have been spproached by unknown parson(s) NO
solicifingfoffering acciden! claims assisiance

Number of Pagsangers (Incuding Driver) 0
Deatails of Police Action
Was the acc'dani reporiad io ihe police? NO
If Yes, Please state which Police Siston
Waa notice ol intended Prosecution ghan? NO
I Yes, against whom?
Circumstances of Accident
REFER TD BELOW STATEMENT/SKETCH PLAN
Attachmaentis)
Are accident photos avallabiles for atlechment™ YES
Was there any wideo captured by Cor Camera? YES
a8 there any sudio recorded? WO
DETAILS OF OTIICR VEINICLE
Vehicle Registration Numbar SHAIST2X
Vahicle Make/ModelColour HYUNDA] 40
Details O Propeies
Vehicle Category TAX]
Name of Driver TEY TECK PING
NRIC/Passport Numbar S1aRMG
Contact Mumber
Address
Posizode

Insurance Company Name
Nature Of Camage
Na. Of Passenger {Including Drver)

Page 2o 18



IMPORTANT NOTICE

- Infermaiian peovided must bie es tsthld 3o scouratn & pouils, Aoy withd

- Plawse report geirgetly (e detnils of the sctident to meed i the tialing procens.

This Farm mint be

1o

Misreprasaniation or withhaiding of materlal
Pmm:ﬁnm::mummm

The lssue snd scoeptance of ikl Forer by nsranes sompanies B nat #n admizan of golroy lmbBy on ine part of tha eurancs
carrganing,

Ay falae vegmetivgg oy e vgfgergd 4 (e Pailee for inyestigation.

The repert will ba forwarded by tha insurers of the Gia Records Managernen) Cantre eitabliihed by ihe General ingurance
Agsaclation of Singapore (GIA) for srchiving snd Lhat casdes ol thls repert will lar A fes be made vallzhle upon applicarion by
irtarested poriies,

. By the lodgment al this iepert to the maurers, yeu herely consenit is 1he srchiving of this regart o7 e tenire and 1o copies of

it gt being made avaltebe slorenaid

. Conent undei the Parsoaal Dute Frotectlon Act [PDRA)

I Unrtand, acknawledge, agnee and comant (har

(a] My ingurer, my workihop and the Ganersl insurnce Ausclation of Singaere |“GIA™) moy/are paemiited te colledt, use,
tisclese midfor prozess my percnal data/peccansl information st ot in tivi (foormm | and ey ether persansl information
pfovidded by mi or possesed by my insurar jeollectively the “Peronel Information”) snd ciiclzns snd transfer such
Fenonal Infarmation o alf Insurerit) who hove irsured vehiciis] involved in this aceldent fall Insarei{i] wiio have Insured
wahlciels] Irvalved in this aceldant shall be coliactively relerred 1o ke the Tnsrers™], the Inssrey’ Ewyeyaw liom, tha
fenstary Autharity of Singapore and any relevent government s gency/sutharily (yueh ¢ ihe policel, Tor the purpestis)
of:

(] processing. ranaling sndfor dualing wilh my clims including the 1e1tment of the dlalms and sy mceisary
avvesligationg ralaiiog La (he clalms;

{11) wwestigating the sceident amlar my daimy;
(AT} earrying oul soufor daaling with my instructiond or ieiponding te sy enguiies by me:

1w} waminlstmsing oy daians [incheeling tha rrsatliag of eotreipendance, stataments, invoices, regarts Br nofices to e,
whizh cowld involve disclosure of certaln sevsanal dita shout ma to bring sbout delivery of the same 51 sall 11 a0 the

exieroml cover of enveloperfmall seckagaik andfor
{vl complying with spgicatde lw n adminilering, pracerting, kendling sndior deulling with vy iberet. (eollee el (e
"Purposes”}

(b} wll insureria) wiva neve insured vehicinis] imvalved I Ihis sceidint #nd the Insurers’ Iswyere/la fiim, may/are permitted
to collucl, use, dissioss snd/or process my Personsl infarmation lar ane or mete of e above Purposes; anil

{e)  wy Messooml Information avayfesn be dieciosnd By sy of the Inqurers aridfor GlA o thelr thind marly servics providesy or
ageiitsiinciuding their aveyersaw frmsl, which may e sted outsida of Sngapers, for one pr mor af (he sbove Purpesss

(] vy Pervonsl informanion will siee te collected snd wted to compile clalmg histary for (e curposs of fraud detectian,
Investigation ynd mansgemeni i pressst and sl lubue dams.

fal  tha infarmation so coliscied urder (o) shova may 38 1named / diacioed:

(1 to ol Insurers sodfar sy other thid 2arties that soin in evalusong, ivestigating, éontrolling or munaging frmd,
regutators, lew enforcement ang gavernment sgenries 21 rersonatly requined for the purpoies vated, or

M) Far complying with requinmnents tnder gy regulations, lawa er sairt arders

17 DEC 2010
IDAC KAKL BUKIT(VAC)

Z, __nm%gﬂ‘_
e Rrparting Contry
i Mgnatae Signuiuny -i'. Iml

Sovw & Timar LI i nol the policyvalde|

Date & Time: MRIC/TIN NG, Fax: 67492305 i
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DESCRIBE CIRCUMSTANCES OF THE ACTIDENT
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CHTRY DATE & TIGEE 18MRE0E 11
BUBMITTED B Yoo Sew bl

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1 Plassw repon corecily ihe detals of the accident o spesd ugp e cigime process

4. Thiw Form musi b compleled Ly the Pollicyholder andios he Aulhorised Dirlver,

¥ infermalcn provided fmuel be e tuthiul and actirale se ponsie. Any wilful misrgresentalion o withoiding of mmserisd facis may alkow i~ence companies jo
repudiate pollcy Fabiy.

4 Tha sve and scoaptance of ifis Form by insurancs sempanies b nol an sdminsion of podcy (abaity on e Ear of The INLLMNGE COMEEnNL

& Any (siss reporting may bo referred o the Pollos for Investigation.

B Thie regort will be forwarded oy e insurers of e GIA Raconss Mensgeman Cenere estabiined by e General inaurance Asscsislion of Bingapors (QIA) for
archiving and thel coples of Itis report will, for @ Tes, be mede svallsbie upen eaplicalon by inieresled pariies

7. By the locgemmnd of thia repot i the insures, you herely comant 1o Pe archiving of Mhis report @ Me centre and (o coples of ha repon being made avedacis

Date Of Rapon 18122018 11:21
Date Of Accident 16/12/2018 09:35
Exact Location Of Accident BLK 3T0 HOUGANG 5T 31 SERVICE ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHAISTZX
Insured/Policyholder
Nama Of Registerad Ownar COMFORT TRANSPORTATION PTE LTD
Vehicle Particulars
Manufacturer HYUNDAI
Medal 2]
Vehicle Calegory Tax)
Insurance Company
pName of Insurancs Company INDIA INTERNATIONAL INSURANCE PTELTD
Typa Of Coveraga THIRD PARTY FIRE AND/OR THEFT
Flesei Folicy YES
Palley Num ber MCOMO015
Cover Note Numbar
Oriver
Nama of Drivar TEY TECK PING
NRIC No 511833216
Address 4084 FERNVALE ROAD #07-46
General Information of the Accident
Type Of Accidant SIDE SWIPE
Weather Conditions DRIZZLING
Other Information
Was any forelgn vehicls involved In this accidant? NO
Was any body injured in the Accldent? NO
Was any olher material or propeny damaged? YES
Numbes of Passengers (Inciuding Oriver) 1
Circumstances of Accident
PLS SEE ATTACHED.
Aftachmunt(s)
Are scciden! photos avelable for atischment? YES

Was thare any video captured by Car Camera? YES
Ramarks! Reason:
YWas thare any sudio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Page 1of 14



Vehiche Regatration Nurriber
Vanicks MaxeModelColour
Hame of Divier

I e o Coormopa - Mt 1
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Bketch Plan Pg. 1

IMPORTANT NOTICE

. 1 Pleasa report gorrectiy the detaily of the accident o speed o the claimi srocess,

o

i wmmn--mﬂm mmmm-rﬂhﬁl of material
facts may sllow naurince compankes to

4, The lssue snd sccaptance of this Farm by insurance eompanies is not sn sdmimion of palicy lishiffty on the part of (i insuance

& The rasor will be feraerded by the lnsuren of the GIA Records mwmuﬂﬂdhﬂ- General Insurance
Assccintinn of Singapars (GLA] for archiving and that copims of this repent will far o fee be made avellsbla wpon applicetion by
intwresied parthes.

7. By the lodgment of this repart to the Invures, you herety conent 12 the archiving of thit report ot thes centre snd to coples of
Ve repart being made sailsble sforesald.

#. Consent under {he Pursonal Dete Protection Act (POPA)
| underyiand, scknowiedge, agres and consent thet:

[4) My lnsures, my workshop end the General Insurance Assecintion of Singepors [“GIA") may/are permitted to collect, use,
dischonn ard/or procass my personel data/persansl information et aut in this (form] and sny cthar parsonal information
provided by me or pamsessed by my Ingurer {esllectively the “Persanal Informetion”] snd discose and transher fuch
Personad infarmation to sl invurerin] wha have inpred vahiclels} imvoleed in this sceldent (a8l insureris] wha heve nsured
vehicie(s] imvolved In this accident shall be collectiuely referred Lo n the “Insurery™), the ingees” lswypers/low Brma, the
Manetary Autherity of Singnpare #nd sny reimsnt governmant agancy/euthatity (sich i the police], for the purpmse(s)
ol

il processing, hendling sndfor dasfing with my clims incuding the settiamant of tha claims and ary recesary
Imvestigations relating 10 tha clalmay

(1] Inwestigating the sccidunt sntfar my caims;
(1] emrrying cut andfor dealing with my ingructicas er respanding 12 sry enguirkes by me;

{Iv) acminkstaring my cluima [induding the maliing of correspondence, ttatements, invoices, reperts or notices ta me,
wihich could Invelve dlaclosure of cermain persanal duta abowt ma 1o bring sbout dalivery of the s as wall 35 on ™e
mxternal covver of envelopes/mall padogn); and/or

(¥ complying with spplizabin lgw |n sdministering, processing, handling sod/or desling with ney claima |collsctively tha

(&) ol Imsrer(s) wiho heve naured vehlela(i] irveived in this sccidens snd the Insurers’ lswyerfew firms, mey/are permitiod
to collect, use, discloge andfar process my Parsanal information for ane or more of the above Purposes; and

[e]  my Personal Infarmation mey/cen be discloied by any of the Inpurers and/for GLA 1o Uhelr third party service providen or
agunixfincluding thuir weyersTaw Nrmal, which may be shed ounide of Singapore. for one or more of th sbove Purpotes.

{d) my Personsl infarmation will siea be collected and uisd 1o complie claim history for the pursoss of fraud dutection,
Iinvestigariion and management In present snd ol Fature dalma.

[9) the Information 3o collected under [d] sbove may be shared [ discioasd:

(1} to ol lnsurers sndfor any cttver third parties that sssst |n evaluating, nvestigating, contreliing o mansging fraud,
reguimiory, lsw enforcement and goverrment agentien as ressonably reguived far the purposes stated, of

{1} for complying with regulrements under sy regulstions, lews ar court omden.

ORT FTEL .
cﬂﬂFW 1““ '.n:w?:? 1R
e )

Policyholder's Signatre Drhemr's Ugraturn Signasture
buta A Time: {11 drivnr b not thie palicyhoider]
Dane & Tirme: mmm. b ll’{l‘i

SAARILAL L] sam_ W3 1

L el
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Sketch Plan Pg. 2

On 160218 ot abot 3:0Shy, | owp my

pussarger  pd abve satd o xtien .
Mty thet | Gecevdd Compinyg coll thef |

< tdp W]Pp a Hﬁ"ﬂ""‘!ﬂ:ﬂ whipr SLV 23847 slewn thovs .

| _cooly net awmre abert ths colliScan, et | modt

.LLIE.‘ “+h#  rew  oumner hit he dornt wem —fo Fr,vm

eotile .

CECLARATION
ifWe declare the feregoing Barticulars are irus in every respect.

e

ORT TRANSPORTATION PTE LTD
mgg_ REG. MO, 159200821R 7\
Pelicynalder's Sigratura Orvars Sgratee Rusarting Contre: Signature
(1} dtves s not the Eoscyncioer] s w8
LLESUL )T ES
]

Cotn & Tima
Dwts & Time

RN e la i ucie W
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Accident Photo
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
Quay #18-00, Singapore
l"SURANCE Phone: :65 uzzfmm Fax: +68 m

Operating Hours: Manday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Our Ref No:

Date of Request:

TAX INVOICE

GR-18-186121
20122018 Your Raf No: WALK IN CK TAN

MOTOR INTEL AUTOMO PTELTD

13 KAKI BUKIT ROAD 4 #01-20, BARTLEY BIZ CENTRE
SINGAFORE 417807

Dear SirMAadam,

Date of Accident:
Vehicle No:

(' Tlace of Accident:

15/12/12018
5L\v3383])
BLK 370 HOUGANG ST 31 CARPARK DRIVEWAY

“lInvolving Vehicls No:  SHA3ST2X

With reference to your spplication for the accidenl reporl, wa have eftached the o sccident reports as requaslad:
DOCUMENTS ACCIDENT LOCATION PER DOC (5%) QTY |AMOUNT (5%5)
SHA3STZX BLK 370 HOUGANG ST 31 CARPARK DRIVEWAY 14001 13.08
QST Amount 0.8z
Total Amount Dus (GST Indusiva) 14.00
Th-hrmprwidldII:ywmhhﬂfmmmnrhlnimpmhmmumuumhwuﬂmmﬂ:mdﬂuﬁmuﬂlm
A:nd:ﬂmul&hmpmmmm-mmmﬂhwmwmﬁlmﬁmmmlllnuundurnnmmymmmww

loss of damage ansing oul of ar in connection with the reports or their images.

Thank You

This s 8 computer generalad document and requires no signature.

For GIARMC Official usa:

Date:

[1GIRO (X] Cash [] Cheque

Page 10f1




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore
I"SURANCE Phane: +85 8224 0010 F.;? +85 6224 0030
ASSOCIATION Operaling Hours: Manday 1o Friday Bam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

DOur Ref No: GR-18-1868120
Date of Request: 20/1212018 Your Ref No WALK IN CK TAM

MOTOR INTEL AUTOMO PTE LTD

13 KAKI BUKIT ROAD £ #01-20, BARTLEY 8IZ CENTRE

SINGAPORE 417807
Dear SirMadam,
Your Vahicls No: SLvases)
Date of Accident; 15122018

" lece of Accident: 370 HOUGANG T 31 CARPARK

Involving Vehicle No:  SHA3ST2X
DESCRIPTION AMOUNT (S8)
E-Fila Search Fes (Putlic) 14.02
GST Amount 0.88
Total Amount Due (GST |nclusive) 15.00

Thank You.
This Is & computer generated document and requires no signature

For GIARMC Official use:
Dale:
|1 GIRO [X] Cash | ] Chaque

Page 2of 2



LEG LT ‘bl Hiiky

Enquire Vehicle & Owner Information { Vehicle No. SHA3572X As At 16 Dec 2018 / 02:04:00 ]
Law Flien Search Detalls

Learch Beayo Insurance claim In retation to traffc scoident
L Firmn Cabe Na RS5/1812-4521IMINPD

Current Cramey Detoile

Owner 1D Type: Company

Owner ID: 199203821R

Crwener Mame: COMFORT TRANSPORTATION PTELTD

Registered Address Type:  Private Residential {Condo Apt or Houss) / Shopping / Offics Compleses
Registered Block/House No.: 383

Registered Strest Name: SIN MING DRIVE

Registered Linit Ne. &

Regiviered Building Name:  GAS BUILDING

Registerod Postal Code: 575717

Current Vehicle Detalls

Viehiclke ho: SHAISTIX
Malke Descrigtion/™edel:  HYLINDAI /140 1. 70 CREM AT ARS AIRBAC 4DR
Insurance Company Mame:  INDIA INT'L INS PTELTD

THILER.£ W, U, O QIR WY PCERON W AT ST TTILMEN I P LN | AN PSP ok i e

(i
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #801-25 Paya Ubl Industrial Park, Singapore 408533
TEL 6256 3561 FAX: 6256 4315
Reg No 19060T188R GST Reg. Mo 18-G507188-R

Affiliated to Fedaration Internationale Des Experts En Automebile

INDIA INTERNATIONAL INSURANCE PL Ref CS3/118022750/Avd3e2-1
#0502 108 BUILDING SINGAPORE 049711 a:. SR Immlmmll
Code ' 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 35724 Veh, Inspected 5LV 33s8J
Policy No. MCOMOO15 Coverage ($) 0.00
Claim No. MCT16120443 Excess ($) 0.00
Assign From  STANLEY LAl Assign Date 28/01/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1380
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WVWZZZ16ZCM115117 Colour BLACK
Odometer 161147 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOCD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/40 R18 BRIDGESTONE & mm
L/H Front Tyre |225/40R18 BRIDGESTONE & mm
R/H Rear Tyre [225/40 R18 BRIDGESTONE & mm
L/H Rear Tyre |225/40 R18 BRIDGESTONE & mm
G Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT NIS PORTION,
DAMAGES SEE DETAILS
5. General Information:
Accident Date  16/1222018 |Inspection Date 271212018
Survey held at MOTOR INTEL AUTOMO FTE LTD
13 KAKI BUKIT ROAD 4 @ BARTLEY BIZ CENTRE #01-20 SINGAPORE 147807
5a. Remarks -
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Uty Ave 1 801-25 Paya Ui Industrial Park, Singapore 408533
TEL: 8258 3561 FAX: 8256 4315
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5LV 3368J
Qty Description of Parts 0 “%HIM!(%W
REPLACEMENT OF PARTS
1|FRONT NIS HEADLAMP DAMAGED 1.268 .80 1.268.80
1|FRONT BUMPER DAMAGED 1,072.00 1.072 .00
1|SET FRONT BUMPER CLIP NECESSARY 50.00 5000
1|FRONT BUMPER FOG LAMP DAMAGED 23280 232 80
1|FRONT BUMPER FOG LAMP COVER DAMAGED 166.00 156 00
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 562 10 .
1|FRONT BUMPER SIDE RETAINER DAMAGED 40.80 4080
1|FRONT N/S FENDER TO REPAIR SEE 585,00 B
LABOUR
1|FRONT N/'S FENDER BRACKET NOT NECESSARY 48.00 -
1|FRONT N/S FENDER INNER SHIELD DAMAGED 18320 163.20
1|SET FRONT N/S FENDER INNER SHIELD CLIP NECESSARY 50.00 50.00
1|FRONT N/S WHEEL HUB WITH BEARING NOT NECESSARY 57120 -
1|FRONT N/S SHOCK ABSORBER NOT NECESSARY 492.00 -
1|FRONT N/S KNLUICKLE ARM WITH BEARING NOT NECESSARY 75120 -
1|FRONT N/S LOWER ARM NOT NECESSARY 417 60 -
1|FRONT N/S BRAKE DISC NOT NECESSARY 185.00 -
LESS 10% DISCOUNT -684 57 -303 .36
598113 273024
SPECIAL NETT ITEMS
1|FRONT N/S WHEEL RIM (SN) NOT NECESSARY 1,000.00
1|FRONT N/S TYRE (SN) NOT NECESSARY 450.00
1,450.00 -
LABOUR
TO CHECK WIRING, LIGHTING AND RESETTING BO.OO 30.00
HEADLAMPS FOCUSSING.
TO REMOVE AND REFIT FRONT UNDERCARRIAGE NOT NECESSARY 350.00
TO CONDUCT WHEEL ALIGNMENT NOT NECESSARY 150.00
TO APPLY UNDERCOATING ON REPAIRED AND NOT NECESSARY 80.00
REPLACED PANEL

Report Ref No. CS3/11118022750/Avd3e2-1
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TO PROVIDE LABOUR CHARGES, WORKMANSHIP TO 1,080.00 300.00
DISMANTLE ABOVE DAMAGED PARTS, REPAIR
INCLUDING CUT AND WELD; RE-ALIGN BODY
STRUCTURE AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF FRONT N/S
FENDER
TO RESPRAY PAINTING INCLUDE POLISHING AND 1,000.00 400.00
WAXING ON THE CHANGED BODY PARTS, REPAIRED
PORTIONS WHERE CONSISTENT TO THE ACCIDENT

2.750.00 730.00
GRAND TOTAL 10,181.13 3,460.24
RECOMMENDED COST OF LUMP SUM REPAIRS [ 2,750.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. C83/11118022750/Avd3e2-1

ADRIAN LING WAI PING

B.Eng AMSOE.AMIRTE AMSAE-A M. MATAI
Licensod Appraisar

[NECLANIER OF LUAMLITY TD THIRD PARTIES - This Report s made soiely for the use snd bansii of the Cliant namad on the frent pege of thin Repon.

ity o in part. Any third aaty acing of replying on i




