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ENTRY DATE & TINE J10150

LEATTED By Elpsda Bonte Vighisred Cinma

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass repornt correctly tha details of the sccident o wpeod up he Claims procoss
2 Thin Form must be complated by he Policyhokder andior the Aulhonsed Drnvet

1. irformstion provided st be a4 ruthiul and aceurnte as possibls. Any willul misrepresention of witholding of materinl ncts may aow inEUANCE ComaEnes K

repudinta policy kability

& Tha msue and acceplance of ik Form by msasance

pOrmEAriEs (4 Nl B0 Admssion ol policy latlits on the port of the inSLEENCY DDMPpARES

£ Any talse reporting may be refarred Lo the Police lot Investigation.

£ This report will be forwarded By ths insurars of e GIA Records Management Centre estahlished by the General nsurance Asgureis e of Singapote |GUA) lor

archiving and that copies of thes report will, far & fee. be mede avallable upon spplication by interesing partes

7. By e lodgemand of this report 10 the msurers, you hemby consent io The archiing of This mpon at e caritrm @ b copiss of the

alofesaid

Date Of Report

Date Of Accidenl

Exac! Location Of Accident
Country/Stale of Loss

Vaehicle Registration Number
Insured/Policyholder
Name Ol Registared Owner
NRIC No

Emall Address

Mobile Phone Mo

Allernative Phane No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at

time of accidant

Ara you claiming under your own Insurance pahcy

for repair to your vehicle?

Il Mo, Please state action to be taken

Vehicla Calagory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flea| Policy

Policy Mumber

Cover Mote Numbsa/
Drivar

Name of Driver

NRIC No

Date Of Birth
Ccoupation

Date Of Drving Pass
Driving Experence
Gendaor

Mabilie Numiber

Fax Numbar

Contact Number
EMail Address

211012018 1205

210172018 11:10

JUNCTION OF WOODLANDS AVE 6 & WOODLANDS DR 61
SINGAPORE

SLFE268G

TAN KIM HEOW
S0173238H

NOEMAIL

(LOCAL) +65-94565365
OTHERS-84565365

TOYOTA
COROLLA AXIO 1.5G CVT ABS DIAIRBAG ZWD

TUITION USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5083964955-02

14/9/18-13/4/18

MARILYN TAN CHU LIN
503423014

161111983

INDCOR

212018

0 YEAR AND 0 MONTH
FEMALE

(LOCAL) +65-B4565365

NOEMAIL

rmprl beshg made & ailatie
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Note . Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for morg hfam*:atinn_

DECLARATION
fWe declate the foregaing particulars are true in every respect

>JN—9‘ }?11 W 201 14

Policyholder's Signature Driver's Signature Reporting fentre Persannel s Signature
Date & Time (1Y driver (s nat the palicyholder ) Mame

Date & Time NRIC/FIN Na ‘{5
LARME Shes s b ve () Claim Own Policy (/] Claim Third Party () Reporting Only

{ ) Claim ODITP al other workshop ( ]
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Cheng Hoe Motor Pte Ltd LF €3€84

BIk 1019, Yishun Industrial Park A 801-374/362. Singapore 768761 TP/t
TEL: 67556142 |YIS) FAX: 67557719 (Y1S)  Email: chmotorii singnet com_sg
CST20M001138E RCB NO201000 | S3E

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY Estimate No: ESI991107/YISHUN
#07-16 AIG BUILDING Date; 29 Jan 2019
SINGAPORE 079120 Policy No: 508390495502
TEL: 64193000 FAX: 64153727 Veh Reg No: SLF6268G
ATTIN: Motor Claim Department Make/Model:  TOYOTA COROLLA
e7? Arzboy AXIO 1.5G CVT ABS
DVAIRBAG 2WD
WS Ref: TP/AIGYS % A P Chassis No: NREI6100]19983
Claim Type: ~ Third Party >y TEpciay Engine No:  2NR8651892
Accidem Date: 21/01/2019 Reg. Date: 14092016
TP Veh Reg No:  SJPS03TP Jeray,
Estimate Repair Cost to Vehicle No :SLF6268G PAGE: 11
Description U/Price  Quantity List Price Amouni
S$ S$
List Price
| REAR BUMPER 530.50 | pe Per 530,50 —
2 REAR BUMPER CLIPS 3.90 N L T L T —
3 REAR BUMPER RH SIDE RETAINER 92.33 I1PC 7 923) —
4 REAR BOOT 445,90 | PC A s4s90 —
5 REAR BOOT LOGO 5250 I PC e, 5250 —
6 REAR BOOT EMBLEM (COROLLA) 40,50 I PC e, 4050 —
7 REAR BOOT EMBLEM (AX10) 5145 | PC Ty, Sl45 —
8 REAR BOOT EMBLEM (G) 17.43 IPC W 3743 —
9 REAR BOOT INNER LOCK 160,42 I PC 6042 7
1) REAR BOOT INNER RUBBER 287,10 1 PC 2700 7
11 REAR BOOT OUTER MOULDING 31388 | PC 11388 7
12 RH TAILLAMP 54820 | PC 34820 7
13 REAR PANEL 602.10 | PC 60210 =
14 REAR PANEL INNER TOP GARNISH 21890 | PC P 21890 L
4,004.61
Less 259, 1,001.15 3,003.46
Labour
I5 REMOVE & REFIX REAR BUMPER ASSY, TAILLAMPS.REAR 800,00 I LA 80000 &5 4
BOOT & ATTACHMENT,TO CUT,WELD & RENEW REAR
PANELKNOCK & REPAIR REAR SPARE TYRE PANELREAR
RH FENDER & REALIGN THE SAME
16 PUTTY & RESPRAY ON REAR PANELREAR SPARE TYRE #00.00 I LA 0000 P2 L4
COMPARTMENT REAR FENDER,REAR BUMPER.BOOT —
17 REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM 50,00 | LA 50.00
I8 RUSTPROOFING 60,00 | LA o000 =~
1,710.00 1,710.00
Total $$4.713.46
Add GST @ 7% 120 04
Total Amount Payable S5 54340

For culiv.u Hoe Motor Pte Lid

/
LA

AUTHORISED SIGNATURE



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner |D:
Vehicle Details
Vehicle Mo.:

Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:
Original Registration Date;
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 21 Jan 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNC...  21/1/2019

OK

Singapore NRIC
3235H

SLF6268G

Yes

21 Jan 2019
TOYOTA
COROLLA AXIO 1.5G CVT ABS D/AIRBAG 2WD
Silver

2016
2NRBE5185%2
NRE1610019983
80.0 kW {107 bhp)
£19228.00

14 Sep 2016

14 Sep 2014

0

$9,228.00

Yes
13 Sep 2026
$6.921.00

13 Sep 2026

A - Carupto 1600cc & 97kW (130bhp)
10

$53,334.00

£40,780.00

$47,701.00



- Pre repair inapection request - SLFS268G VS SJP80ITP [O) DOA: 110172018

Eree Aran Lyararting

Ta e -agimatn oo e grireris ] ks cem

= Fong Angy BV Chin Les ¥ing, Abu sassin Moor Varsds U2 ok Uohg imeen Len Sheneg Veng, Mancosingh, Sastweetseiind Chan Woke S Woe Vi, seie Seie
Sarn. IE00TE T TR PW

ssactrowrss ) pgs ol

M,
Fiasss retar o ihe ancosed request from Chang Hoe Motor Ple Lid

.- preon® War W‘ﬁ

Kindly Gsit to axaign Kenneth Kang a3 Single inint Expert s requested.
vehce wo¥ \n

Thanks and regards,

Symzs Irtima Azlan

Az

Enpresa Clanme Adusied ||, Bingapore FHNOL Chims Opsiaians = Auto
50 Ciaers Dperaliors | 40 Shamd Saneces

2yraeng Adndlaig com | poee g 60

From: chmiotor@singnes com sg | maito:chmatonBsingnet com.sg)

Sent: Friday, January 25, 2019 13:16 PM

To: Arian, Syaznerdsna

Ce: Fong, Andy-57; Chin, Le=-Ying; Abu Kassem, Noor Maresa; Md [shai, Mona [mren; Lim, Sheng Yang; Mithoomngn, Aashwoereetiaur, Chan, Youe Shi; Hor, Yinmul;
Kaur, Baljit; chmotorBsingnet com.sg

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIPBOITP AND SLFE268G ON 214012019

Hi,
Our selection as below -

Kenneth Kong LEKK Auto Conaultanis Pre Lid
Pls assrst to armange for survey ssap

Thank you

Rads

June

Cheng Hoe Motor Pe Lid
Tel (67536142

Fax : 67557719

From: Azlan, Syarmrdina

Sent: Fri, 25 Jan 2019 (3 46,28 +D000

To: Cheng Hoe Motor Pe Lid (Yishun-June)

Ce: Fong. Andy-5Y, Chin, Lee-Ying Aby Kassim, Noor Mariesa, Md Ishak, Mohd Imran, Lim, Sheng Yang, Mithoosingh, Asshwesnpeetkaur, Chan,
Yake Shi, Hor, ¥inrul, Kaur, Balji

Subject: - PRE-REPAIR INSFECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIPR03TP AND SLF&Z68G ON 21012019

Without Prejudice

Your Reference SLFa268G
Chur Refirence SIps0aTR
Dienr &/ Madain,

We refer i your Notice af Accident of even date

We inmend o conduct & pre-repatr survey of the damage i your client"s'vour customer’s vehicle pimly with your cliensyour moior warkshop We propese o wse one of
the riotir surveyors named in the steached list 1o conduct the kit pre-repaic survey an 8 single joint cxpert:

Name ﬂiﬂ'll‘_rﬂr Company Same
AlG In House Surveyar AlG Asia Pagifle Insurance Pie Lud
Lawrence Ng Chun Kee Priority Services
Jeftrey Ong Leng Kint Priarity Services
Jimmy Leo Priority Services




EC Looi B Automohile Inspection Services Pre Led
Kinh Keen (Frankse) Formteam Adjusters Pre Lid
Mg You Han Formieam Adjusiers Ple Lid
Spon HanXin (Gary) me.l@mm;hlm
Chow Bo Xiong Formizam Adjusters Pue Lid
Chus 500 Teck (Benjnmin) | Formteam Adjusters Pre Lid
Kalvin Ang LEK Auto Consultints Ple Lid
Xing Guo Chang LEK Auo Consulints Ple Lid
Marcus Chua LEK Amo Comsultants Pre Lid
Mohamad Taufikh LEE Auto Consultunts Pie Lid
Adrian Ling LKK Auto Consultants Piz Lid
Mohammed Rasul LKK Auto Consul tunts Ple Lid
Hﬂmﬂhm LEK Auto Consultunts Pie Lid

Plemse lel s know within two (2) working s shether you agres 1o the appoimmment of amy of these motor sarveyorn & & Bnglé purl expert. You may select ong
or more of the lixted motor surveyorn. We will benr the com of the pre-repair survey carried o0t by the single joint expert

Thanks and megerda,
Symra e Arign
Al

Evprean Clairm Adjuskir 1) Gangapome FNCL Clame Cgsrations - Ao
55 Cluims Dpergtines | A3 Sharsd Ssrvices

aaistirEieg Al SO | pren i S5

Fram: Cheng Hoe Motor Pte Lid (Yishun-June) [maiitn:chmotordisingnetcom.sg |

Sant: Friday, January 15, 3019 11:09 AM

To: Md Ishai, Mohd Immn: Chin, Lee-Ying: Lim, Sheng Yang; Mithoosingh, Asthwesnjentiuns; Chan, Yoke Shi; Kaur, Baljt Abu Kassem, Noor Mariess; Azian,
Syamirding

Subject: Repair Survey (Single Jaint Expart) - SLFGIGEG

Dear Sir,

OUR CLIENT - SLFE268G
DoA = 2LL19@11 10am

YOUR INSURED : SJPBOITR

Kindly provide us of your surveyor listing for the selection on the survey

Thank you.

Regards

June

Cheng Hoe Motar Pre Ltd

Tel 57556142

Fan : 67557719

IMPORTANT NOTICE

The iformation in this emall (and eny stiachments) s confidential 1 you are not the intended recipient, you must not wse o disseminate the informathon
If you have received ihis email in error, please immeduuely noufy me by *Reply” command and permanently delete the original and sy copies of primtouts
thereof. Although this email and uny stinchments are beligved 1o be free of any virus o other defect that might affect any computer systern into which it {s
received und apenied, it is the respansibility of the recipient to ensure that it is vine free and no responsibility is sccepted by American International Group,
Inc. or its subsidisries or affiliates either jointly o severally, for any loss or damage arising in any way from i use,

INFORTANT NOTICE.

Tha irdormastion in s s |Gnd sny SRRChmecs) @ Sonfidentsl [f yu A Nt the imended rEcoIRn, FOU MUSTRGT L OF SEBETINGIE I irermation ¥ you heve mcsved Ve emad in
s piamse immackalsy nooty me by “Rapy” command snd permanenly Sesms ihe oipnal and any COpEE oF N el AShaugh this sml end eny sfiechments sne oeleved i@
B fred o BTy wial or CINr dofect hat AT affect any computer wyster kg whh i i mceed BN opensd, 1 1§ NS ESSONEEITY o v PG 16 Srrs Bl i 18 Vings e end no
resnormitslity 18 sconpied Dy Amencan Iniematonsl Groua, ne of i1 sutidenes o BRRates iher jonily o sevarally, for sy icas o Gamage aeRing in any way from i use



Merimen e-Claims Page 1 of |
View Received Message
Thes mall s associnbed with |
‘ELFE268G (15457569045G)
[ulﬁ:nl
TAN KIM HEOW
Jan 21 201% 2:00PM
[HYMS CAR LEASING FTE LTD]
Cheng Hos Motor Pte Lid

Reply | Aeply Al |  MarkasUniesd |  PrintMessage |  Delete Message | Forward |

From AIG Asia Pacific Insurance Pie, Ltd. (ATG_SG), sent on 29,/01 /2019 12:58 PM,

To Lx_HgQ

[ = NoorMarkesa. Abukassimilalg.com

Subject  OI GLA REPORT

Hi

Kindly be informed that Ol has not reporied yet. Ol detalls as below

Name : HYMS Car Leasing Pte Lid

Address : 176 Sin Ming Drive #04-02 Sin Ming Autocare Singapore 575721

Dfiice tel | 64515752

Moblle : B3336725

”

Thank you

Mariesa
|POCUMENTS SUMMARY = =
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp ... 13/2/2019
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S| UBEAVE 1, #01-23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (65) 62564315

Our Ref: CC4/AIG19001798/Kea3

13 February, 2019

HYMS Car Leasing Pte Ltd
176 Sin Ming Drive

#04-02 Sin Ming Autocare
Singapore 575721

Dear Sirs,
ACCIDENT INVOLVING SJP TP A fy 21/01/2019 ALONG
/AT JUN ON O WOooDn DRIVE 6l

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Cenificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

i i

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng@lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Matar Claims Dept)



51 UBLAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (D65) 642564315

Our Ref: CC4/AIG17001798/Keqld
19 FEB 2019

By Registered Mail
HYMS CAR LEASING PTE LTD
176 5IN MING DRIVE
#04-02 SIN MING AUTOCARE
SINGAPORE 575721

Dear Sir/Madam,

ACCIDENT INVOLVING SJP BO37P AND SLF 6268G ON 21/01/2019 ALONG JUNCTION OF
WOODLANDS AVE 6 & WOODLANDS DR 61 @ 11:10 HOURS

We, LKK Auto Consultanis Pte Lid has been oppointed to act on the behalf of your
insurer, AlG Asia Pacific Insurance Ple Ltd to settle a THIRD PARTY claim against you for an
occident which happened on the above-mentioned date and location.

Our record shows that to date, you/your driver have not reporied the accident to us. We
would appreciate it if you could urgently file a repert at any of AIG reporting centre. You
may refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had bean nolifled via post from our office dated 13.02.19.

To enable us to look into the maotter immediately, please let us hear from you within
fourteen (14) days from date of this letter [by 05/03/19).

Please be reminded that in accordance with the terms and conditlons under your policy,
failure of compliance. our principal M/s AlG Asia Pacific Insurance Ple Lid ressrves the
right to repudiate liability,

If you need further assistance or clarifications, please contoct the undersigned.

Yours faithfully,

ASHER SNG

Case Handler

DID: 4841 4051

Fax: 674) 4108

Email: gshersng@lkkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance FPte Lid
[Mator Claims Dept)



1 U AVE 1, #01-25 PAYA URTINDUSTRIAL PARK. SINGAPORE 408933 TEL : 1065) 62563561 FAX : (065) 62564315
Our Ref: CC4/AIG19001798/Kea3

13 MAY 2019 By Registered Mail
(FINAL REMINDER)
HYMS Car Leasing Pte Ltd
176 Sin Ming Drive
#04-02 Sin Ming Autocare
Singapore 575721

Dear Sir,

ACCIDENT INVOLVING SJFP B037F AND SLF 6268G ON 21/01/2019
ALONG/AT JUNCTION OF WOODLANDS AVE 6 AND WOODLANDS
DRIVE 61

We refer 10 the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf 1o handle this matter,

We highlight that this accident has not been reported 1o AIG,

Please note that you had been notified by our via mail by post from our office on 13/022019
& 19/022019,

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident, The accident report can be lodged at any of AIG
reporting centers. For the listing of AlG reporting centers, you may refer to your Certificate of
Insurance or visit AlG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 29 MAY 2019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate lability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng
Case Handler
Tel - 6841 6051
Fax 67414108

Emall : AsherSng@Ikkauto.com
This ks a compuler generated |etter and no signature s required

Cec AXA Insurance Ple Lid
{Mator Claims Dapt



To : Traffic Police — Deputy Head, Investigations Department
Fax . ©65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident 21/01/2019

Time of accident : 11:10

Place of accident - JUNCTION OF WOODLANDS AVE 6 AND
WOODLANDS DRIVE 61

Third Party's name . TAN KIM HEOW

Third Party’s vehicle number SLF 6268G

Our insured's name HYMS CAR LEASING PTE LTD

Our insured's vehicle number . SJP BO37P

Our insured's NRIC number NIL

Our insured's address : 176 SIN MING DRIVE #04-02 SIN MING

AUTOCARE SINGAPORE 575721

Our Insured's telephone number . B3336725 /64515752

A letter dated (19/02/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/AIG18001798/Keal)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTELTD
78 SHENTON WAY
#08-16
Singapore 078120

Name of contact person - Asher Sng
Contact Number - 6841 6051 Fax: 6741 4108
Date - 13/05/2019



Asher Sna !LI{I(Autu!

From: Asher Sng (LKKAuto)

Sent: Wednesday, 14 August 2019 9:28 AM

To: Tan, Bennie-WZ

Subject: RE: Your Ref- 1545756994SG, ACCIDENT INVOLVING SLF 6268G AND SJP B037P ON
21/01/2019

Hi Bennie,

Thank you for the email.

We will process to update repairer and submit our w/p report.

Thank You.

fest Regards,
Agher Sng | Case Handles
LKK Auto Consuftants Ple Lid

phone: 4821-4051 | emall gshersng@kkoulo.com | fax: 4741-4108
Bl 51. Poya Ul indusirial Pork. Ubi Avenue 1, #02-25 | 5/4D8%933)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Wednesday, 14 August 2019 12:03 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Your Ref: 15457569945G, ACCIDENT INVOLVING SLF 6268G AND SJP 8037P ON 21/01/2019

Hi Asher

Referring to above matter.
In view of the letter of undertaking by OID, please re-direct TP claim directly to OID.

Thank you.

Best Regards

Bennie Tan

AIG

Senjor Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718



Bennie-WZ Tan@aig.com | www.3ig.58

From: Asher Sng (LKKAuto) [mailto;AsherSna@lkkauto.com]

Sent: Tuesday, June 18, 2019 3:47 PM

To: Tan, Bennie-WZ

Subject: [EXTERNAL] RE: Your Ref: 15457569945G, ACCIDENT INVOLVING SLF 6268G AND SIP B037P ON 21/01/2019

This message is from an external sender; be cautious with links and attachments.

Hi Bennie,

We refer to the email dated 08/06/2019.

Enclosed a copy of the reply from insured mention that the driver have undertake the case from insured.

Kindly advise / instruction as third party is chasing for settiement.

Thank You.

Best Regards,
Asher Sng | Case Randiar
LKK Auto Consullonts Ple Lid

phone: 6841-6051 | emal; ashenngd@ikkouto.com | lax: 6741-4108
Bl 51. Paya Ut Incushrial Park. Ubl Avenue |, #02-25 | S[408933)

From; Asher Sng (LKKAuta)
Sent: Saturday, B June 2019 4:46 FM

To: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>
Subject: Your Ref: 154575699456, ACCIDENT INVOLVING SLF 6268G AND SIP 8037P ON 21/01/2019

Your Ref: 154575699456
Our Ref: CC4/A1G19001798/Kea3

Hi Bennie,

We refer to the above matter.

ACCIDENT INVOLVING SLF 6268G AND SJP 8037P ON 21/01/2019

We have send out final non-reporting letter however insured yet to report till date.

Kindly advice / instruction if any as third party is chasing for settlement.



Thank You.

Bast Regorchs

Asher Sng | Cote Handier

LKK Auto Consultants Ple Lid

phone: 6841-6051 | emall: gshesngdkkguin.com | fox: 6741-4108
Blk 51, Paya Ubl iIndustricl Park. Ubi Avenue |, #02-25 | 5{408733)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher Snﬂ {LI(HAutn!

From: Asher Sng (LKKAuto)
Sent: Thursday, 29 August 2019 10:47 AM
To: Cheng Hoe Motor Pte Ltd (Yishun-June)
Subject: ACCIDENT INVOLVING SLF 6268G AND SJP BO37P ON 21/01/2019
‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Your Ref; SLF 6268G
Our Ref; CC4/AIG19001798/Kea3

Dear Sir/Mdm,
We refer to the above matter.

ACCIDENT INVOLVING SLF 6268G AND SJP 8037P ON 21/01/2019

Please be informed that our Principal had inform that insured driver have undertake the case.
Therefore, we will close the matter at our end.

Kindly redirect your client’s claim to the owner of SIP BO37P.

Thank You.

Best Regordds
Asher Sng | Cose Hondler
LKK Auto Consultants Ple Lid

phone: 4B41-4051 | emal; gshersng@lkkauto.com | fax: 4741-4108
Bk 51, Payo Ui mdustrial Parc, Ubi Avenve 1, #02-25 | 5[408%33)



Asher SnH !LKKAutu]

From: Asher Sng [LKKAuto)
Sent: Thursday, 29 August 2019 10:47 AM
To: Cheng Hoe Motor Pte Ltd (Yishun-June)
Subject: ACCIDENT INVOLVING SLF 6268G AND SJP BO37P ON 21/01/2019
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Your Ref: SLF 6268G
Our Ref: CC4/AIG19001798/Keal

Dear Sir/Mdm,
We refer to the above matter,

ACCIDENT INVOLVING SLF 6268G AND SJP 8037P ON 21/01/2019

Please be informed that our Principal had inform that insured driver have undertake the case.
Therefore, we will close the matter at our end.

Kindly redirect your client’s claim to the owner of SIP 8037P,

Thank You.

Best Repardt

Asher 3ng | Cote Hondier

LEK Auto Consultonts Pie Lid

phone: 4841-4031 | email gshaangSikkoguio com | fac A741-4108
Blk 51, Poya Ul Indusingl Park, Ubi Avenue |, ®#02-25 | 5[408933)
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SINGAPORE POST “
MACPHERSON RD
GST Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD B
SINGAPORE, 408600
GST Reg. No : M2-010%651-9
Date: 20 Feb 2019 Tima: 10:17:05

Description Amount(5§) GST@TX
Ref. No: PSL01/1926/051/0062
Postage Labal

LOCAL

B X 2.54 15.24 1.00
SUB TOTAL 15.24 1.00
TOTAL AMOUNT 15.24

GST COLLECTED BY SINGPOST 1.00
HOP : CASH ; $15.24

Enjoy up to 3% cashback on eligible online
and ratal| spend with the Spree Cradit
Card.No minfmum spend regquired.T8Cs apply.
Sign up now at singpost.con/sprescard

Pay any bills on SAM and earn LinkPaints
now! Terms & conditions apply

Thark you for visiting Singapare Post

#lero-rated for GST
sExampt

+0ut of Scope
=x5upplier Item
Price inclusive of 7% GST wher's applicable
I have checked & confirmed the product is

visually good, functional & performed within
expactation.

Uit

3

O Py 48 ISSRINTIY AV U(WNG3 10w BReY (Y jY O] PO

] § emey

i

uyryen

g Eee | peymas lopeel @ wgpess pen s g 6 peide per pemtsspun paad

e iy e piand sagmman e {1 g s pem we (|0 o ey

EERLpRY J0 WApRY § vETy T

3 -mﬂrfamnmn

SETLIPYY )8 SRRy § vy L

Q47 3L ONISYE HYD SAAH

]
on
-

o
| |

HEL

(SI311LHY 03HILSIDIY HO4 LdI13

[_-E”.-i
3=l |5(3
2 2
: B
=8| |5|§
'I‘

|!

A
i |

& ]

]

o

b vy ot . e L Yoy o




Menimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bewvoihed | No ssttlament

CLAIM SUBFOLDER TRACKING
Case | Woufied Esi Submitted Ady Assignied Adj Rpt Adi Submitrad Ins Auth'ed Sratus
| 25 Jan 2018 Pending for Survey
Moin {28 Jan 201 00:00 u:,,:;.n m.T Report
|_I"’" = foeag ape | | ST Cancel Case |

Mailn

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured HYMS CAR LEASING PTELTD, Co. Reg. Moo -
Migin "
s TAM KIM HEOW, 10: S0173235H
Vehicle & . |204/01/2019 14:00 - 159
Mo T |SLFE268G Date of Loss: | 3 wonths and 7 Days From LTA Reg Date (Man ¥r)]
Claim Type: TP / 15457569945G PONCY/COVET | 0999994505
Vehicle Rag,
Mo, sIPEOITP mi: 508399495502
[Insured]:
Excess:
Hepairer: Cheng Hoe Motor Pte Ltd (Yishun) Bik 1015 #01-374/382, Yishun Industrial Park A, 68761 Yishun - Tel! 6755 6142
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6418-3000 . [Handied by Tan, Bennie-WET - 6419 1718] Bennie-
Insaprer: W Tan@aig.com
m:'*"?" NTUC Income Tnsurance Co-operative Ltd (HQ) - Tel;
Adjustar; LKK Auto Consuftants Pte Ltd (MQ) - Tel: i256-1561 . [Handied by KENNETH KONG] . [Final Rpt due 08/02/2019]
ASSOCIATED MAIL RECEIVED view Al |  compose Case Mai |
« AIG 56 (30/05/2019): Re: SIPBOITP - OT GIA REPORT
» AIG_SG (09/05/2019): Re: SIPBOITP - OI GIA REPORT
o AlG_SG [29/01/2019): OI GIA REPORT
ALL ASSOCIATED TASKS= view All | Search Tasks | Creats wew Task | complete |
Due Date  Priority Type  Tosk Group  Subject  Handler  Assigned By Completad On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2019




Merimen e-Claims Page 1 of 2

Claim Documents

*SLF6268G (15457569945G)
(SIPS037P)
TP

TAN KIM HEOW
Jan 21 2019 2:00PM
[HYMS CAR LEASING PTE LTD]

Cheng Hoe Motor Pte Ltd

Upioad Documents | upiosa protss | compose mew Letar | wessa vices | upioss Audio | 'al'lnimI
Photos/Images [1perpage [v]| B4
bo |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08/19 10:48 | General View )| cedwc | 4
1 |re/pen010:40 | Genaral View 0| oadivs |
3 |29/08/19 10:48 General View D | eadws | A
4 |39/08/19 10:48 | Genaral View 0| s | &
5 |29/08/19 10:48 | General View Q| waowc | A |
6 |29/08/1% 10:48 | General View O awe | A
7 |29/08/10 1048 | General View 0| wadwc | &
B |29/08/19 10:48 | Ganeral View 0| wedws | A
9 | 29/D8/19 10:48 General View 0| wasws | A
10 |29/0B/19 10048 | GEnernl View 0| wedws | B
11| 29/08/19 10:48 | General View 0| taws | A
12 |29/08/18 10:48 | General View @ | waairc | B
13 |29/08/19 10:48 | Genaral View 0| oadiec | &
14 |79/08/15 10496 | General View 0| wadwe | &
15 |29/08/19 10:48 Genaral View 0D | wedies | A
16 |20/08/19 10:48 | General View Q| v | &
17 |2%/08/19 10:48 General View ﬁ Losd PG | M
15 |29/08/19 10:48 General View 0 | Load e
19 |29/08/19 10:48 | Genersl View 0| wawc M
20 |29/08/19 1046 | General View 0| oadws | B
21 |29/08/19 10:48 | General View 0| wawe | M
27 |29/08)19 10:48 | Genersl View O | tadws | &
I3 | 29/08/1% 10:48 | General View 0| waerws | A
24 |29/081510:48 | General View Q| waaws | A
Documantation Tompeee LS| 9
Mo | Relabel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |28/01/19 1531 | ACKNOWLEDGEMENT EMAIL TO AIG DD 15,1.19 Load POF
2 |28/01/13 15:21 | EMAIL FROM AIG DD 25.1.19 Load PDF
3 |z8m11915:31 | TP GIA REPORY Load POF
4  |12/02/1% 18:04 | TP ESTIMATE - MARKED Load POE
£ [12/02/19 08:00 | Mon reporting letter Load PDF
& |19/02/19 14:30 15T AR NON REPORTING LETTER a Load POF
7 |DB/0R/19 16:44 | IND AR NON REPORTING LETTER Load POF
B |OB/06/19 16:44 | Traffic Police {Nen-Reporting) Load PDF
& |29/08/19 10:45 | EMAIL FROM AIG DD 14081¢ Load POF
10 |29/08/19 10:47 | EMALL WSP TO REDIRECT CLAIM Load PDF
11 |13/09/19 08:55 | Reglstered Mall Fee Load POF

Documents Checklist

DOCUMENTS CHECKLIST amset | Save | et |

Thare are no documant checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Merimen e-Claims Page 2 of 2

Our - LK Auto Pro Ltd (HO)

Show Remarks To: O Handiing Insurer
Pt Bmvmarh aen Drwaby unieil pos show I T0 SIRaT Srued.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd coregne1ssecr1sem)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6644-8805 Email: sur@lkkauto.com;assignmants@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19001798/KEA3Q2
Date: 13/09/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No. 0885584505
Calmant . SLFE268G Insured Vehicle No : SJPB037P
Date of Loss: 210172019 MNature of Claim: TP Claim No: 154575688456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLFE268G
Make & Model; TOYOTA COROLLA, 1.5 AXIO (A) Engine No 2NRBB51882
Reg. Date: 14/08/2016 (Man. Year. 2018) Chassis No: NRE1810019983
Colour: Metallic Silver Odometer. B6S534 km
Engine Capacity: 1406 cc
Market Value/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 195/60 R15
Fronl Left Side: Firestone B8 mm Rear Left Side: Firestione 8 mm
Front Right Side: Firestone 8 mm Rear Right Side: Firestione 8 mm
The above vailes nepresent the femasnng e Feads depin
f_I:fDET OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 3.003.46 1.418.68 1,583.78 5273
Miscellaneous ltems 0.00 0.00 0.00
Labaur 1,710.00 1.480.00 230.00 1345
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,713.46 2,899.68 1,813.78 38.48
+ GST 7.00/7.00% (S%) 32094 202.98 126.96 3548
Nett Amount (S5%) 5,043.40 3,102.66 1,940.74 3B.48
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 25/01/2019
Date Inspected: 29/01/2019 Inspected Al Cheng Hoe Malor Ple Lid (Yishun)

Estimated Penod of Repair:

Blk 1018 #01-374/382, Yishun
Industrial Park A
Singapore TEBTE1

5.0 days

Adjuster: KENNETH KONG

Manager: Asher Sng Rong Yi

NOTE: This report represents our fndings af ihe fime and plece of inspection stafed hersin. Such inspection has been camed oul io fhe best of ow
kncwledge and ability but any other Kabiify under any other cicumsfances is heveby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report Page 2 0f 3

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled 530.50FL *530.50 FL
2 B8 *REAR BUMPER CLIPS Necessary 2340FL *23.40FL
3 1 *REAR BUMPER RH SIDE RETAINER Distorted 82 33FL *82.33FL
4 1 *REAR BOOT Benl B4590FL *B45 80 FL
5 1 *REAR BOOT LOGOD Necessary 52 50FL *E2 SDFL
6 1 *REAR BOOT EMBLEM (COROLLA) MNecessary 4060 FL *40 50 FL
T 1 *REAR BOOT EMBLEM (AXIO) Necessary 5145FL *51.45FL
B 1 *REAR BOOT EMBLEM (G) Necessary 37A3FL *37 43FL
B 1 *REAR BOOT INNER LOCK *Check A5042FL *-FL
10 1 *REAR BOOT INNER RUBBER *Check 2B7.10FL *-FL
11 1 *REAR BOOT OUTER MOULDING *Check 13 BBFL *FL
12 1 *RH TAILLAMP *Check 548 20 FL *FL
13 1 ‘REAR PANEL *Check B802.10FL *-FL
14 1 *REAR PANEL INNER TOP GARNISH Dented 21880FL  "21B90FL

FeFranchise part. L=LisifemDisc
Sub Total (S§) 4, 004.81 1,892.91
- List Item Discount on L ltems 25.00/25.00% (S5$) 1,001.15 473.23

Total Parts (S§) 3,003.46 1,419.68

| Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/9/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous Nems selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIX REAR BUMPER MNew B00.00 650.00
ASSY TAILLAMPS REAR BOOT & ATTACHMENT,TO
CUT ,WELD & RNEEW REAR PANEL ,KNOCK & REFPAIR
REAR SPARE TYRE PANEL.,REAR RH FENDER &
REALIGN THE SAME
2 PUTTY ARESPRAY ON REAR PANEL,REAR SPARE TYRE Mew 800.00 720.00
COMPARTMENT ,REAR FENDER ,REAR BUMPER,BOOT
3 REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM New 50.00 50.00
4 RUSTPROOFING New 60.00 B80.00
Gross Labour Cost (S§) 1,710.00 1,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



