
FASTECH AUTo Prp r,rn
I Kaki Bukit Ave 6 #01-48 Autobav
Singapore 417883
Tel No: 67452063 / 67467158 Fax No: 6i458520
Tax Reg No: 200006262D

Date : 21.02.2019

AIG Asia Pacific Insurance Pte Ltd
Chartis Building
78 Shenton Way #07-16
Singapore 079120

Attn: Motor Claim Depaxtment

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SLG 2385y / SLZ gt2OZ ON 2i.Ot.ZOtg

We are the authorized repair workshop for the owner of motor vehicle no: SLG 23g5y , which was involved
in the captioned accident with your insured vehicle no: SLZ gl20z . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the parry responsible for the damage to the vehicle.

As the accident was caused by the negligent act ofyour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost ofRepair (inclusive ofGST)
2) Loss ofRental
3) GIA Search Fee

$ 7,675.05

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) Car Rental Invoice / Agreement
c) GIA Search Result d) Letter ofAuthorisation, etc...
e) GIA Repofi 0 police Repoft
g) I/C & Driving Licence h) Insurance Certificate
i) Vehicle Registration Log Card

Kindly look into the matter and let us hear fiom you on the settlement ofour customer,s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (ifany) ofthe owner/claimant.

]hanl lou i\ .
Yours tatthtully, \y

[,}'
Jason Tang (ason@lasrgBrauto.corn.sg )

FoT FASTECH AUTO PTE LTD

$ 7,133.05

$ 54o.oo
$ 2.00

I
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 26 August 2019 3:04 PM
To: TING_PS@HOTMAIL.COM
Cc: Admin A
Subject: ACCIDENT INVOLVING  SLG 2385Y & SLZ 9120Z [AIG] ALONG/AT BEFORE CROSS 

JUNCTION OF ALEXANDER ROAD AND QUEENS ON 27/01/2019
Attachments: GIA Addendum form  SLZ 9120Z.pdf

TrackingTracking: Recipient Delivery

TING_PS@HOTMAIL.COM

Admin A

shupei@lkkauto.com Delivered: 26/8/2019 3:04 PM

Meikwan@lkkauto.com Delivered: 26/8/2019 3:04 PM

olivialau@lkkauto.com Delivered: 26/8/2019 3:04 PM

Our Ref: CC6/AIG19001782/Ukb3 
 
PHEE PENG YEOW  
[POLICY HOLDER] 
 
ATTN: MS. PHEE SWEE TENG 
 
               
Dear Sir/Madam, 
                                                    
ACCIDENT INVOLVING  SLG 2385Y & SLZ 9120Z [AIG] ALONG/AT BEFORE CROSS JUNCTION OF ALEXANDER ROAD AND 
QUEENS ON 27/01/2019 
 
We refer to the above subject matter.  
 
We write to inform you that we are the loss adjuster appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy. 
 
We have received a claim from SLG 2385Y against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore 
proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Kindly check and sign the GIA Addendum form (as attached) and e-mail us the duly signed form to us to enable us to 
do the necessary. 
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Please call us if you have further queries. 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
c.c.        AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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RELEASE VOUCHER lliffi',*H*;;,X,*.rosscs 
crrim rrising or the

(AIG Asia Pacific - Express Third Party Claim)

"We/I, FASTECH AUTO PTE LTD("the workshop") hereby confirm that we/l have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$7.456.00(Global Sum) for vehicle no. SLG2385Y that was damaged pursuant to lhe accident

which occurred on 2710112019(date) along ALEXANDRA RD NEAR OUEENSWAY
SHOPPING CENTER involving vehicle no/s fiQ@.

This is pursuant to the inspection conducted on 28/01/2019 (date) at "the workshop".

We/l confirm that we/l arelam authorized by the owner f4!I\L-}!reElc(the third party

claimant") of vehicle no. SLG2385Y make the claim as set out ir.r the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose

herein the letter of authority given by "the third party claimant".

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incured in the event that "the third pafty

claimant" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to QQlf!1fl(vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of "the

third pa(y claimant" pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Couds have

exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of ro (month) 20_!!_ (year)r5

iiL."iQ



F'ASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883
Tel No: 67452063 167467158 Fax No: 67459520
Tax Reg No: 200006262D

AIG Asia Pacific Insurance Pte Ltd
chartis Building
78 Shenton Way #07 -16
Singapore 079120

Attn : Motor Claim Department

Tax Invoice

Date

Vehicle No
Make/Model

Chassis/Eng#

Accident Date

Claim No

Reference

Policy No

:20849

:21.02.2019
: SLG 2385Y
:HONDA HRV 1.5

:

:27.01.2019

:0119 -20849

S$

Amount

6666.40To proceed on parts by parts repair
inclusive of knocking,spray painting
labour charges and etc.

GST @7%

Amount Due 7133.05

466.65

:s$

fof FASTECH AUTO PTE LTD
All Invoices are subjected to GST



DYNAMIC CAR RENTAL
1 Kaki Bukit Ave 6 #01-46 Autobay
Singapore 417883

Tel No: 6741 7244 I 6746 5405 Fax No: 6745 BS20 t 6746 57g6
Co. Reg No: 52928467K

TO: LAU TAY SENG Invoice

Date

Agreement No
Pa),Tnent Term

DCR-2019-01-32

30.01.2019

20398

LOD

DESCRIPTION AMOUNT

Renta I charges for vehicle : SKG 3439G ( 0119-20849 ) S 54O.OO

Rental Period from 27.0L.2O79 to 30.01.2019

E. & O.8. Total S s40.00

LINA PANG

for Dynamic Car Rental



Panamic Car Rental
1 KAKI BUKIT AVENUE 6, #01-46/48/50 AUTOBAY, SINGAPORE 417883.

TEL: (+65) 6741 7244,6746 5405 FAX: (+65) 6745 8520,6746 5786
Co. Reg. No. 52928467K

BENTaL rEBMs AND coNDrnoNs No. 2 0 3 9 8
Name )ou To\ lonq (\i\1131sD )

REG. No

Ge*e\q
I\/AKF MODEL:

ADDRESS ..1 J Cr DTESEL I PETROL lE 1t411t213/4 F

K]\,,I

IN 30 lli. 1ol( O l) )6r)r,i
KN,1

oUT
DATE & TIME OUTx nr lnlq O lrni

KN,1

DBIVEN
TI[IF I]SED

\AVED DqvEB 
lou Ji,vllhon Rolond

DRIVING IICFNCF NO iqqtr^< r17 l

DATE OF EXPIFIY PLACE OF ISSUE HOI]FIS @ss

assEoa' \o D.TF oE rs(LrF o-AuL ol lssu. 3 DAYS oss lt[ 00 $ s\0 00
ADD NAN,4ED DFIVEI'] WEEKS @s$

PLACE OF ]SSUE MONTHS @s$

pASSpORt NO DATE OF !5r_t Itrai Or SSUF BY NiTIALLING RENTER
AGREES TO PAY ADD FEE

SUB-TOTAL { stom

IMPOBTANT NOTES:
FOB COLLISION DAMAGES
WA VER (C D.W,)

Thrs vehce rs rcenced to carry 04 passengers ony
No rerlnd wl be g ven iorleh ce relurns eary
No reilnd wrl beOveniorperod eil n vehce
Hrers alrle 1o paynrsi54000!ndersection l& ll nanyaccidenlpus.ssorearninqsrhledamaqenvehir_le

Hrer s iabe to pay a parking lee and lraflc summonses

Vehcle relurn during oriice lrour ony
No Setuce on Plb c Hoiiday and Su.day

EXCESS:
'Se. I Used n S'pore Orly :SGD2000
'Sec Used n S pore O.ly scD2ooo
'Sec l. Used Oulsrde S pore Only SGD4000
'Sec ll- Used Ollsde S'pore Or y:SGD4000
Wscreen Excess ln S'pore: SGDr00
Wscreen Excess Oulsde S'pore SGD200

ADDITIONAL CONDITIONSI
' Geographica areas:S nqapore & wesl Malaysia

a) 18 years od a.d abovei
b) ho d n9 a va id re evant class oi drv ng license

' Add I ona Own Damage Ercess of S$1 ,000 is applicab e ior any .amed/unnamed drive6 whol
a)age 22 to 23 years od
b)age 66 to 70 years oldi
c) wrlh drvrng experience oi 1 ye& Io less lhan 2 years n Singapore oo lhe relevant casses oi d vi.g

" AddtionalA C a ms ercess ol SS2,000 s applicabelor any named/unnamed drvers who:
a) ls 13 yea/s odto 21 years old and/or
b) s 71 years od and above and/or
.)w th drvng erperience o,less than 1 year on the.eevant classesol driling lceose

prnan<ivp ,nn im...l:nr it.ms rd hc

x
PEB DAY PER WEEK
S$

TOTAL RENTAL

DELIVERY FEE

COLLECTION FEE

PER I\,IONTH

$

BY INITIALLING, RENTEF]
AGBFFS TO PAY ADD FF-E

FOR PERSONAL ACCI DENT
INSURANCE (P,A.I,)

x
PEB DAY PER WEEK
$$

PER I\TIONTH

$

PREPAYITIENT TOTAL CHARGE

CHECK DEPOSIT

CASH

removed away irom lhs rep acemenl vehrc e. We/ wil not be.esponsible iorany reponng o, slch osses
RECEIPT NO. NETT CHARGE

Hirer is rosponsable lorAdditional $4,000.00 Excess
to the THIRD PARTY DAMAGE / lNJURYclaims.

AMOI]NT DI]E / REFUND

I HAVE BFA|.] THE TEFMS ON BOTH SIDES
OF TH]S RENTAL AGREE THEREOF

x
RENTER'S/DBIVER'S SIGNATURE
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RECORDS MANAGEMENT CENTRE

{nvoice

GEN ERAL INSURANCE ASSOCIATION
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

OF SINGAPORE

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Our Ref No: GR-19-015533

Date of Request: 2810112019

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #0148
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

.- ,quiry Date

Enquiry By

TP Vehicle No.

Accident Date

28t01t2019

Tang Kok Wee, Allan

sLZg120Z
27t01t2019

uirv Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

sLZg120Z AIG Asia Pacific lnsurance Pte- Ltd. 23 I 0 5 I 20 1 I -22 I 05 I 20 1 9 65-64'19-3000

Thank You.

The images provided to you are taken from the original reports foMarded to the centre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
r- s or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature,

https://singapore.merimen.com/claims/index.cfm?fusebox=l\rTRsas&fuseaction=dsp-!enin,vtp8Jefid=2042292&CFID=47620052&CFTOKEN= 184... 1i2



. GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEI{ERAL R-ECORDSMANAGEMENTCENTRE

I ilSu-RAtrcE g[xT:.?TI# 
3;??: F"x? IBTE,'#333,

lSSOCl tl0il Operating Hours: Monday to Friday gam to spm

RECoRDS MANAGEMENT CENTRE 
GSr Resistration No: M400017735

TAX INVOICE

Our Ref No: GR-19-015533
Date of Request: 2810112019 your Ref No: Online purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #0148
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

.-,fquiry Date 2810112019

Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SLZ9120Z
Accident Date 2710112019

DESCRIPTION AMOUNT (S$)
TP lnsurer Enquiry 1 .47
GST Amount 0.13
Total Amount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARI\4C Official use:

1te:

lxl GIRO [ ] Cash []Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=[rTRsas&Iuseaction=dsp_geninvtp&refid=2042292&CFID=476200s2&cFToKEN=.184...2/2


