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PROGRESSIVE AUTO PTE LTD 7" Ay
NO | KAKT BUKIT AVENUE b #1248 50 AUTOBAY @ KAKI BUKIT SINGAPORE 417853 A ﬁé-
TEL: nA44 4620 FAN: 0844 4623 Email: claumsa progressivemto sg
GST2007TI2509E RCB ND 20071 2500E F g 3 ?'}
zﬁ{ (]
M/S:  INDIA INTERNATIONAL INSURANCE PTE LTD M
64 CECIL STREET Estimate No:  ESTO000809 17# 7.
204-#05 OB BUILIDING Date; 28 Jan 2019
SINGAPORE 049711 Policy No 5103665715 'l[t ’
TEL. 6347 6100 FAX: 6224 4174 Veh Reg No: SMDSS04K
ATTN:  Maotor Claim Department MakeModel HONDA SHUTTLE 1.5
HYBRID AT ABS
VAIRBAG 2WD
Your Ref No: SMDES04K Chassis No: GP71216639
Claim Type Third Party Engine No: LEB6560228
Accident Date: 26-01-2019 Reg Date: (7-09-2018
TP Veh Reg No: SH9775X
Vehicle No :SMDS PAGE 1]
Deseription U/Price Quantity List Price Amount
s$ 5%
HONDA SHUTTLE 1.5 HYBRID AT ABS DVAIRBAG 2WD
List Price
14
1 Rear Bool 119310 1.293.0000 30{5 e S 120300 C—
2 Rear Boot Rubber Stopper 28 2000 L PC A4 2820,/
3  Rear Boot Rubber 1314001 | PC 131.40
4 Rear Boot Lock 198 0000 ~fuued 1 PC I8RO0 =
5 Rear Boot Emblem (Shutle) 46 2000 | PC ALa 4620 -
fi  Rear Boot Emblem (Hyvhrid) 42 4000 1 PC ALin 42 40~
7  Rear Boot Cover Board 36T 4000 1 PC A~ 36740 X
& Rear End Panel SR0.2000 1 PC T2 56020~
9 Rear Bumper £040.09 1.150.6000 | PC /e |1S060 _—
10 Rear Bumper Side Retainer bt a L 27 | PC € 27.00~"
Il Rear Bumper Reflector H8 a{ 45 2000 | PC Can 4520~
12 Rear Bumper Reflector Cover - ALS 65 4000 1 PC €un9 h5.40_~
13 Rear Bumper Lower Clipsg 55000 10 PC ea 3500~
Res 1, Al : 4,010,00
oy :T“ 4 67-¥o cra Less 20% $02.00  3.208.00
Special Net
14 Rear Bumper Sensor 300.0000 | st‘rﬂ-{/[ 00.00 120
15 Rear Windscreen Gum 800000 | PC A 5000 @2
J80.040 380,00
Labour
16 Panel Beating ORLO000 1 PC 980,00 tﬂ?.‘.‘o‘
17 Check Wiring H0.0000 1 PC 60.00 2.9
I8 Rust Proofing A0.0000 | PC 60.00 {1
19 To Remove & Relit Rear Windscreen 16000010 1 PC 160.00/2 9
20 To Remove & Replage-Bumper Sensor - Ri1.OO00 1 PC 80.00
21 To Spray Painting £50.0000 | PC 850.00 99
2.190.00 2.190.00
Toral 5% 5.77R 00
TOTAL SINGAPOREJDOLLAR FIVE THOUSAND SEVEN HUNDRED SEVENTY EIGHT ONLY P~ 3 €80
% iand For PROGRESSIVE AUTO PTELTD _ %
gL 1 oz bom besitasce Campieny T 'L'-Hﬂ
Ackne= e ag0a by Resaim '-""..'--F .\-\‘r\‘ll ¢ b%0
Exnalure ] 121 )
: AUTHORISED SIGNATURE ___/%/ $1IT

=

Sl



PARF/CGE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
9677G

SMD8504K
No

29 Jan 2019
HONDA

SHUTTLE 1.5 HYBRID AT ABS D/AIRBAG
2ZWD

Silver

2018

LEB6560228
GP71216639

101.0 kW (135 bhp)
$22,044.00

07 Sep 2018

07 Sep 2018

0

$12,862.00

Yes
06 Sep 2028
$9.646.00

06 Sep 2028

B - Car above 1600cc or 97kW (130bhp)
10

$32,001.00

$30,738.00

$40,384.00

The information contained herein is correct as at 28 Jan 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION _1D=F030... 28-Jan-19



1PRIN1G - PARFINNF Rahata Famirg

- LY
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owier 1D Type Stngapore NRIC
Owrer (D R&TTC
Vehicle Details
Vehicle Mo SMDB504K
Wehicle to be Exported: ha
Intended Deregistration Date: 28 Jan 2019
Wehicle Make HONDA
Vehicle Madel: SHUTTLE 1.5 HYBRID AT ABS DVaIRBAG 2WD
Primary Colour Silver
pdanufacturing Year 2018
Engine No. LEB6560228
Chassis Now GP71214439
Marimum Power Cutput 101.0 kW (135 bhg)
Open Market Value: $22.044.00
Original Registration Date O7 Sep 2014
First Registration Date; 07 Sep 2018
Transter Count ]
Actual ARF Paid: $1286200
Intended PARF Rebate Details
PARF Eligibility; Yes
PARF Eligibility Expiry Date: 06& S5ep 2028
PARF Rebate Amount: £9.444.00
Intended COE Rebate Detalls
COE Expiry Date 06 Sep 2028
COE Category B - Car above 1400cc or F7kW (130bhp)
COE Period(Years); 10
QP Paid: $32.001.00
COE Rebate Amount: 3074400
Total Rebate Amount £40,39200

The information contained herein is correct as at 28 Jan 201%

OK

TVILES T 1. QO SOV A VI STDONV ENGUIre e Da e oy FUDICDE 0N LB NS INDLL LN | I _IL=FUaUsuue ||



aM12018 Mermen e-Claims

Claim Audit

TR T
'Hu. On Audit Hemarkis By
[A]
1 28an 2019 cim veh Model Changed (205259) HONDA SHUTTLE HYSRID 1.5 (A). et
' KWAN
[A]
3 BINWY o eored Reg No: SMDBS04K. Acct Date: 2019/01/26, Claim Type: TR, Insurer: India International HOW
14:42 Insurance Pte Ltd (HQ). Workshop: Focus Auto Pte Ltd (HQ) K:EAE'H
(A
3 23003019 adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): N
KWAN
[A]
¢ 87an 2019 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/02/08 osded
KWAN
[A]
5 287a0 2019 adj Mandate Set Approved:0.00, Reinsp:Ad) decides. TE?
KWAN
oW
28 Jan 2019 ;
b Y Label Added (30653):Direct Settiement. MEd
KWAN
[A]
7 2910201 adj Adjuster Assigned  [None] -> MARCUS CHUA o
KWAN
20 Jan 2019  Clm Registration HISL
n i s
B 1347 Modileg Acct Time:00:00:00->0%:00:00, .
KWAN
[A]
11 Mar 2019 Cur.Req:0.00:PODS Liabllity: TBA Remarks: Kindly assist to upload IV in Merimen for our CHEW
? 1s:01 Ad) Mandate Request . ing HSIAD.
B o - o TONG
Date From 4|75 »| pateTo 4| TE »] Audit Type Naone v 6o ]
|lﬂMTV - =
|Nn record
Merimen Bllling for this case - Transaction History
Bl Fef fix | Al st ace Typa Ace Nare '__r".‘;__'l . Ruf 1 Bl 2 Rititiitit
Ma billing items '

hitps.//singapore mermen.comiclaims/index cimMusebor=MTRad|usterbfuseaction=dsp_viewhistorybcase|d=T873668exlid=2938184CFID=485... 12



4/25/2018 Marimen &-Claims
Claim Audit
o Ao T
{Ho. on Audit Remarks By
[A]
L 130 3M%  cim veh Mode! Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A). ot
KWAN
(A}
3 28180 2018 L et Reg No: SMDBS04K. Acct Date: 2019/01/26. Claim Type: TR. Insurer; India International HOW
14:42 Insurance Pte Ltd (HQ), Workshop: Focus Auto Pte Ltd (HQ) x:uﬁlu
(Al
3 282002019 agj co Assigned LXK Auto Cansultants Pte Ltd (HQ): R
KWAN
[A]
4 193032019 pgjNext RptChanged  Next Rpt:Final Rpt.Due Date:2019/02/08 -
X KWAN
[A]
5 Taas 299 adj Mandate Set Approved:0.00,ReinspiAd) decides. e
' KWAN
[A]
6 2900309 Label Added (30653); Direct Sectlement. m
KWAN
[A]
7 fﬂi‘;‘ 2019 pqi Adjuster Assigned  [None] -> MARCUS CHUA Hﬂ?g
KWAN
[A]
8 fg:i';" 2019 W Acct Time:00:00:00->09:00:00. ",f-!"
KWAN
A
g LLMar2013  \y yandate Request ‘cﬂim:a.m:mns Uisbility: TBA Remarks: Kindly assist to upload IV In Merimen for our &LE]M\-;
TONG
10 121373019 a4y Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/02/08. Mandste Remarks: SO card with TF, PLE.
11 12157719 ady mandate Set Maintained:SD card with TP. FH\L
Date From 4| >| pateTo 41T [®] Audit Type tone vl 6o
- R
No recard

'Merimen Billing for this case - Transaction History

Bl Bl g

Bill Date AL

| o billing items

Ty

— . - ¥

Co Hame Ref 3

Had §
tBranch)

act Name

T

st ‘

hitps:/isingapore. merimen.com/claims/index.cim Husebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=7873568extid=2038188CFID=503...

1m



snsoe

Merman e-Claims

Claim Audit

[E AUDIT TRAIL

Mo, On Audit Remarks By
[A]
1 f:fl“l" 2019 eym vah Model Changed (205259) HONDA SHUTTLE HYBRID 1.5 [A). ",?-;'
¢ e
[A]
, 28102018 oo Reg No: SMDBS04K. Acct Date: 2019/01/26, Claim Type: TP, Insurer: India International HOW
14:42 Insurance Pte Ltd (HQ). Workshop: Focus Auto Pte Ltd (HQ) Kﬁu
[A]
g Do 2019 a4y Co Assigned LKK Auto Consultants Pte Ltd (HQ): *&;‘
KWAN
[A]
& 28302019 agy Next Rpt Changed  Next Rot:Final Aot Due Date:2019/02/08 oo
KWAN
[A]
5 f:t’:; 019 a4 Mandats Set Approved:0.00, Reinsp:Ad) decides. T}“;"
KWAN
28 Jan 2019 J;E*.r
§ gaiae Label Added (30653): Direct Settlement. o
KWAN
[A]
7 N30T ady Adjuster Assigned  [None] -> MARCLS CHUA o
KWAN
29 Jan 2019 Cim Reglstration JSL
8 17:47 Modified Acct Time:00:00:00->09:00:00., MEL
KWAN
[A]
11 Mar 2019 Cur.Req:0,00:PODS Liability: TBA Remarks: Kindly assist to upload IV in Merimen for our CHEW
9 16:01 Adj Mandate Request O ¥ P
TONG
12 Mar 2019 . ) m
1 Lt Adj Next Rpt Changed  Next Rpt:Final Rpt,Due Diate: 2019/02/08, Mandate Remarks: SD card with TP. o
12 Mar 2019 )
13 1510 Ad] Mandate Set Maintained:50 card with TR, {t]
[A]
15 May 2019 Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly assist ta IV in Merimen for our CHEW
v Byl Ad) Mandate Request ., Y Hibad u
Tm_:;_l
Date From 4| > pateTo 4T ®] Audit Type None v 6]
[acTIVITY
[No record
Merimen Billing for this case - Transaction History
Bill Ref No Bill Date hce Type Acc Hame ‘I:;r;l::';':f Ref ] Ref 2 Amount
No billing items

hitps./isingapore.merimen.com/claims/index.cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=T873568exiid=293818ACFID=528 ...

2



a1ar0g Merimen e-Claims
' Print Received Message

This mail is associated with :

*SMDB504K (MCT19010779)
[SHS775X]
TP

CHIA CHUN HONG (XIE JUNXIONG)
Jan 26 2019 S:00AM

Focus Auto Pte Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 15/05/2019 15:23 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SMD8504K - Claim Handler: Priya

Maintained:IV SAS report and Video uploaded SKM3559Y(WD-NTUC)>SHI775X(WD (iii)>5LJ3407X(WOD
MSIG)>SMDB504K(WOD NTUC) Bola not applies

hitps isingapare. merimen com/claimsfindex cimMusebox=5VCmall&lussaction=dsp_Print&CFID=54406306ACF TOKEN=TeB8a57d51bab273-400BE... 11



1272018 Menmen e-Claims
Print Received Message

This mall is associated with
*SMDB504K (MCT18010779)
B
CHIA CHUN HONG (XIE JUNXIONG)
Jan 26 2019 S:00AM

Focus Auto Pte Lid

From India Intarnational Insurance Pte Ltd (HQ) (II_SG), sent on 27/11/2018 12:16 PM
To LKK_HQ
Subject Alart - Ad] Mandate Approved (550.00) - SMDB504K - Claim Handler: Priya

Apprweﬁ‘.ﬂ,uﬂ:Pluﬁe nrnaue:l -t;nv_re]eﬁ“t.hﬁ TE r.I;n_im,

hiips-{singapars. manmaen. com/dame/indes ofm Mfusebor=SVOmaldfuseaction=dsp_PrintdCFID=83T161844CFTOKEN=3c530c5THAaB0B-ACZI3A. . 11



Asher Sng (LKKAuto)

From: Asher Sng (LKKAUto)
Sent: Saturday, 7 December 2019 1:47 PM
To: claims@progressiveautosg
Subject: RE: Your Ref: SH9775X Our Ref. SMD8504K_DOA: 26/01/2019 ALONG GEYLANG ROAD
AT ABOUT 0930 HOURS
Attachments: Video - Accident (1) MP4; SKETCH PLAN pdt
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter

ACCIDENT INVOLVING SMD 8504K AND SH 9775X ON 26/01/2019

We attached here with a copy of our insured's accident statement and video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of SKM 8553Y collided into both
your chent and our insured stationary vehicle.

We are of the opinion that liability is not in your client’s favor

Under such a circumstances, we regrat to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Kindly redirect your client’s claim to the owner of SKM 9553Y.

Thank You

Best Ragami
Asher Sng | Cose Hondler
LKK Aute Consultants Pie Lid

phcre AR -408] | email :i.r'.E_:'._i 15 Wi it ey | b 7414108

Bl 51, Poya Ut ingusinal Pore. Ui Avenue




From: Progressive Auto <claims@progressiveauio. sg

Sent: Thursday, 14 March 2019 2:50 PM

To: Admin A <admin-a@Ikkauto com>; Hsiao Tong [LKKAuto) <chewht @ kkallo.com>

Subject: Your Ref: SH9775X Our Ref; SMDBS504K_DOA: 26/01/2019 ALONG GEYLANG ROAD AT ABOUT 0930 HOURS

Email/Mail Out LOD

Your Ref: SH 9775 X
Our Ref: SMD 8504 K

Dear office In-charges,
Kindly refer to the attached LOD, Repair Claim & Relevant Document

Our client's claim breakdown as follow:

1. Cost of Repair(53700 + 7% G5T) $ 3,955.00

2. Loss of Rental (5 days= 5220) 5 1,100.00

3. Buy 3rd Party's GIA Report 5 29.00

4. Incidentals 5 B8.00
Total Amount: 5 5,176.00

Please revert with an offer asap.

Thank you.

Bereza

Progressive Auto Pia Ltd
MNo.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax:6844 4625

EMAIL DISCLAIMER

The information contained in this emall communication is confidential,
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
s0. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this emall communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant
or guarantee that the integrity of this communication has been

i



maintained or that the communication is free of errors, virus ar
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.



Hsiao Tana !I.I(I(Al.rtu!

From: Progressive Auto <claims@progressiveauto.sg>

Sent: Thursday, 14 March 2019 2:50 FM

To: Admin A; Hsiao Tang (LKKAuto)

Subject: Your Ref: SHI775X Our Ref: SMDB504K_DOA: 26/01,/2019 ALONG GEYLANG ROAD
AT ABOUT 0930 HOURS

Attachments: Img-314144020.pdf

Email/Mail Out LOD
Your Ref: SH 9775 X
Our Ref: SMD 8504 K
Dear office In-charges,

Kindly refer to the attached LOD, Repair Claim & Relevant Document.

Our client's claim breakdown as follow:

1. Cost of Repair($3700 + 7% GST) $ 3,959.00
2. Loss of Rental {5 daysx $220) 5 1,100.00
3. Buy 3rd Party's GIA Report 5 29.00
4. Incidentals 5 BB.00

Total Amount: S 5,176.00

Please revert with an offer asap.
Thank you.

Bereza

Frogressive Auto Pte Lid
No 1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel 6844 4620

Fax 6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.
Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant
1



or guarantee that the integrity of this communication has been
maintained or that the communication Is free of errors, virus or
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.



Progressive Auto Pte Ltd

Business Reg. No. 200712509E
GST Reg. No. 200712509E

Fel: 6844 4620 Fax: 6844 4625
Email: clnimsi progressiveanto.sg

Date 1432019 BY E-MAIL

Yourref: SH9775X

Our ref: SMDESD4K
WITHOUT PREJUDICE

M/S India International Insurance Pte Ltd
a4 Cecil Street, #04/#05/#06-02 108 Bullding
Singapore 049711

Dear Sir/fMadam,

ACCIDENT INVOLVING : { SMDB8504K & 5H9775X ) ALONG GEYLANG ROAD
DOA: 26/01/2019 TIME: 0930 HOURS

We refer to the above matter and write on behalf of U0 U oG (6 M| , the registered owner of
SMDB504K n respect of the above accident

We are instructed that the above accident was caused by your insured’s negligent driving/ or management
of your insured vehicle. Your insured's vehicle SH9775X collided onto the rear portion of gur client's vehicle
SMDBSDAK. As a result of the accident, our client has been put to loss and expenses, particulars of which are
as follows:-

|. Cost of Repair [S3700 + 7% GST) 5 3,959.00
2. Loss of Rental {5 days = 5220) 5 1,100.00
1. Buy 3rd Party's GIA Report -3 29.00
4. Incidentals 5 28.00

Total Amount; 2 EEIJE.OIJ

Enclosed are the following documents for your perusal,

1] Driver's driving license/ |dentity card

2] Certificate of Insurance

3) GIA repart

4] GIA Search [ SH9775X )

5) Original repair claim

&) Car Rental Agreement/ Receipt | UL - 3334 ]

Our company is the authorized workshop of any of the GIA member companies and we are writing in
purely for amicable sake.

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settiement following or subseguent to this demand shall not prejudice any claim in respect of persanal
injuries,

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yo ?jlthfull?.

4 Bereza




PROGRESSIVE AUTO PTE LTD

Business Reg. No: 200712509E
GST Reg. No: 200712509
Mo | Koki Bukn Ave 6 AutoBay
#02-48/50 Singupore 41 TR

Date 14732019

CITA CTIV N DIONG (XTE TUNKTONG)

LC/ONO T KAKI BUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAPMORE 417883

MOTOR VEHICLE NO: SMD8504K HONDA SHUTTLE

REPAIR CLAIM £ 3,700.00

LUMP SUM Sub- ol 8 3.700.00
7% GST: S 25900
Total: § 3,959.00

THREE THOUSAND NINE HUNDRED AND FIFTY-NINE
SINGAPORE DOLLARS DOLLARS ONLY



Blk 264 Tampines 5t 21 #01-106 Singapore 520264

Tel 6844 4520 Fax 6844 4525
Co Reg Mo, 531003010

ULTIMATE CAR RENTAL
%llimute

(=B I | menita)l

G- TP-SmD 504K, VEHICLE RENTAL AGREEMENT  No. RA 3334

HIRER'S PARTICULARS Veh ; Replace Veh No.

i !‘gu O Fod —Yoa) 232 830(K

— ! {:HB- *‘MT] ol = | Mileage Out - Milgage Out:
The Nauflis® Ry Rt Maral P At Manual
t%mmﬁ. RIS ouT Daugd;}aﬂﬁ ouT Time 20080

Contact Pergon. Tai!
e, T HiRe Exery 3 || |14 TiME ExPRY S P
e RENTAL CHARGES
_ Daly boday @S0 |[:100 |00

WANESS: weskly ) @s

Manily as

Hours as
Tal Ne HP Na %73&35 Others os
PR 1C N STHHET]E 00 NO: COW as
Date of Birth oA\ ATl Date of Issue / Expiry. - PAl @s
Nationafity SWL PI. Of [ssua; .ﬂlill S00D Dellvery Servioe
Octupation. : Driving Exp. sus-ToTALS | [IDO 10D |
Refundabie Depoaits: our N
Cash/Nets/ChequeNISAME Cards No,, ¥ ("7]}“\,
(A} - ACCIDENTS (D) -DENTS () - SCRATCHES € FE F

EXTENSION

Collection Service

Misc

ESTIMATED TOTAL RENTAL §
Saies Parsan Code-

Hirer 18 responsibbe for ihe first § M;Lm

for collision / demage o first parly. (Le) ULTIMATE CAR
RENTAL Vehicles [including windscreen) and alsg first

=CFr sm_mn l'ufudhhrﬁmgﬂh:ﬂ'llrﬂ
ACCESSORIES CHECK £2,10

1/}
1 Asneay [ cag Ligine CJ8iTee HIRER's Sigrature
510 7e=h 1 =Tt Capn
b = co t Cannoges Ceirm Agditional Driver's Signature

e e 8 R T and ediors BECve, cvevisl 8 hat sl indarmatiet Gean @ Tud Bra OuTes O kgt Py T g Sonnce() seans SuTEn B NGE DisguEsiren 1n3m g
" iy g Gl wTELrl ey on The TEME A MYy Sredd card

WU TAMT

LT FESEONG AFOE I3 VEANE OF AGE WITH MORE Trotn 2 vEARS DR EXPERIENCE, AUTHORISED, LICEMEED AND BIGNMNG THIE AGREEMENT MAY DRVE THE
YESICLE

WLCLLS o SR TLY PO SO TR LR Oy AND MAY NOT EE ORIVEN OUT 0F SINGAPORE THOU | PRION COMSENT OF THE COMPANY LLTIMATE CAR REHTAL

AL ETES) F A aCCICENT ThE WIRER (9 AL THUH HELD DRIVER

ERAl fupr) @ scoidenty Meskirg M Ses wermcis to e Owrar enedinmiy

LLi ru1mmm1bwnmhmh1ph-m-un-mmm"unmnwnm“u“mmmw
MEFQAT BCHEME" [the lorm il be mads syidebin woher: B8 BCoes @ mpomed i e owas']

o il o k2 the pete within 24 Seury from Be accarnenos. Te-lotowing Sypes of sccosnty
(] iy cAeE
|.Ilull--u=1|mlrnﬂpwlﬂm“lumigmuﬂw-mﬂwu-u
(2 7ar gty cae imading & fomign vehichl (10 abtnn thalt moor nrancs, posey Matepan Mo s of e ok Vistuse numbel, Log card ana Venis mad e idsrmational)
Tl et g bl ety 8 paciestiar or cycls)

METURN OF VEHICLE - THE HIRERIDAIVER |15 REQUIRED TO SIGN IN THE COLUMN “BICHATURE OF HRERTDRIVER" FAILING 'HIHEH THE DAT AND TIME INSERTED
SELCW SHALL 8E DEEMED TC DE THE DAY AND TIME THE WEHICLE 15 RETURMNED TO ULTIMATE CAR HENTAL AND TH ACCEPTED AS
CONCLUBIVE EVIDENDE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED QN ANY ACTOUNT WHA |

DATE N TIME 1N MLEAGE CHECKEDO @Y REMARKE DEPOSIT REFUND
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Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

HRECORDS MANAGEMENT CENTRE
Dur Rel Mo GR-19-015498
Date of Reques! 28/01/2019

Progressive Aulo Pl Ltd

Mo 1 Kaki Bukil Ave B #02-48/50

AutoBay@Kakl Buki
Singapore 417883

Dear SirfMadam

Crate of Accidenl 26/01/2018
yhicle Mo SMDAs04K
ace of Accidsni GEYLANG ROAD

Involving Vehicla No:  SHET75X

TAX INVOICE

Your Rel No.

RECORDS MANAGEMENT CENTRE
£ Raflles Quay #18-00, Singapare 048580
Phone; «65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday 9am 1o Spm
GST Registration No: M400017735

MVA3I19012487

With reference o your application for the accident repont, we have attached the fallowing acciden! reports as requested.

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) ary AMOUNT (55)

SHETTEX GEYLANG ROAD 14.00|1 13.08
GET Amaount 0.92
Total Amount Due (GST Inclusiva) 14.00

The images provided o you are taken from the original reports forwarded 1o the centre by the members of the General Insurance
Association ol Singapore and we take na respansibility for thair accuracy or contants and shall be under no liability whatsoever for any
loss or damage arising oul of or in connection with the reports ar their images.

Thank Yol

This & a computer generated document and requires no signalure

For GIARMC Offiial use
e

|X] GIRO | | Cash [ | Cheque

Rips iwngapore menman. comicinimaindex.cfm Mfusepox MTHsas& luseaction=dsg_geninvar&ralid=204224BACFID=4TR 1979 1ACFTOKEN=baS. .. 11



1282019 I nvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURANCE -rone <65 6224 0010 Fax +65 6224 0030
ASSOCIATION

Oparating Hours: Monday lo Friday 8am lo Spm
RECORDS MANAGEMENT CENTRE GST Regisirafion No: M400017735

TAX INVOICE

Our Rel No GR-189-015484
Date ol Reguest: 28012019 Your Rel No: MVA318012487
Prograssive Aulo Ple Lid
No,. 1 Kakl Bukit Ave 6 #02-38/50
AutoBayKakl Bukit
Singapare 417883
Drasar Siradam,
Your Search Criteria;

= of Accidant: 26/01/2019
o of Accident GEYLANG ROAD
Clint Vehicle Na SMD8504K
DESCRIPTION AMOUNT (5%)
E-File Saarch Fee (Public) 14.02
Z5T Amount 0.e8
Total Amoum Due (GST Inclusive) 15.00
Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Diale
|X] GIRO | | Gash [ | Cheque

Nt sngapore. manmen convelaims/indes. ofm fusebos=MTRsas&ssaction=dsp_geninvprelid=20422228 CFiD=47817 168ACFTOKEN=22 a2




(7 Income

moda diffsend
Certificate of Insurance

MOTDR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAFTER 189
#AOTOR VEHICLES [THIRD PARTY RESES AND COMPENSATION) RULES, 1580

ADAD TRANSPORT ACT, 1987 [MALAYSLA)

MOTOR VEHICLES [THIAD PARTY RISKS) RULES, 1959 [MALAYSIA)

Critificate Number: 5103665715 Covmi = drive CLASSHC
L. Indes mark and Registratian Muember of Vehice To Be Adwised
Chassls Numiser GPT1Z18839
2. Mama of Palicyholdar CHIA CHUN HONG (CE JUMNMHOMNG)
3. ENective Date of iInduranes 07 Sep 2018
4, Expiry Dete of Insurance 0F Sep 2018

5 Parsons or Oasses of Persons entitied to diiveil
laj The Policyholder
Il Ary cthes peesan whio & diving on the Polkcyholder’s ercer or with Woher permitssian
Peowided that the person driving bs permitiad in sccordance with the licsnsing o1 otier laws or ragulstiens ta drve
the Motar Vehicle o has Bosn 1o permitted and | not disqualified by order of & Court of Low or by reasan of sny
enactment or regulstion in ket behall from driving the Mator Vehicle
% umitations as to Usell
Lo} Use for socinl domestic snd pleadure putposes and In connection with the Policyhalder's bunness or profession.
Thik Policy does not cover
(6} Usefor hive or reward.
Ib} Use for racing, pace-making, relisbility trial or spaed-testing
{e] Usa for the casrisge of goods (othar than samples] in connection with any trede or busiress
) Uss for amvy puiposs In connection with the Mator Trade.
i Umitailoms rendared inoperative by Section B of the Motor Vebicle (Third Party Misks and Campansation)
Act (Chapter 189] snd Section 95 of the Road Transport Act, 1987 |Malaysial, sre nol to bs Inchaded (inder thess

headings.
EXCESS {SECTION 1) SS800
EXCESS [SECTION 2] Nfa
WINDSCREEN EXCESS 55100
ANOMONAL EXCESS = A
JNHAMED DRIVER EXCESS PLEASE REFER OVERLEAF
SEFAIR AT OWNER'S PREFERRED WORESHOP NO
HSLURE WITH COE YES
WO PROTECTION [{]a
TRANSPORT ALLOWANCE NG
EHCESS WAIVER ]
FRIMARY DRIVER CHIA CHUM HONG (KIE JUNXIONG|
MAMED ORIVER (1) A
NAMED DRIVER (2} N/A
HIRE PURCHASE COMPANY VINCAR PTE LYD
SLIM IHSURED MARKET VALUE OF INGURED VEMICLE AT TIME OF LOSS

W hersty Carrily that the Pelicy 1o which this Cortificate ralates ia listed in sccordance with the provisiens of the Motor
Vehicles [Third Party Risks and Campensation) Ast {Chepter 182 and Part IV of the Road Transpart Act, 1987 (Matavsia)

Agency ¢ WINCAR FTE LTD (0D000G14250)
Oate of ljsus O Sep 3018 17105 hry
Foar NTUC INCOME INSURANCE CO-DPERATIVE LIMITED
Countarsigned 8y:

Mitharised Dificar Chisf Executive
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)
WE

Page | of |

CLAIM SUBFOLDER TRACKING
Caze Natified | Est Submitted Ad) Agmagned Ad) Rpt hd| Subrmitted Ins Auth'ed Status
o | Fev2018 g;‘;a“ 2019 553,700.00 5$3,700.00 m or vy
e | T | | vmm e | cancel Case |

Main

CLATM SUBFOLDER DETAILS |ICreated by adjuster]
Ingured: COMFORT TRANSPORTATION PTE LTD, Co_ fleg, No.: 1953038218
Main ;
o ot |CHIA CHUN HONG (XIE JUNKIONG), 10: 574266776
venicie | 26/01/2015 09:00 - :59
b SMDBS04K Cate of Lows: [4 Maonths and 19 Days From LTA Heg Date (Man ¥r)]
Caim Type: | TP/ MCT19010779 ot e |Mcomoo1s
Vehicle Reg. Palicy No
e SHE775X o |5100865715
(Insured): (Cwmanty:
Excess:
Repairer: Focus Auto Pte Ltd (HQ) | Kaki Bukit Ave 6, #02-48/50 Autobay, 417883 Kaki Bukit - Tel- GESA3097
{ending | india International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Priva]
E:““’:“ NTUC Income Insurance Co-operative Lid (HQ) - Tel
Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] .. [Final Rpt due 08/02/2019]
ASSOCIATED MAIL RECEIVED view 8 | Compose Case Mad |
+ U1_5G (27/11/2018); Alert - Adj Mandate Approved (5$0.00) - SMDB504K - Claim Handler: Priya
» 111 5G [15/05/2015); Alert - Adj Mandate Maintained - SMDB504K - Clalm Handler: Priya
» 115G (12/03/7019); Alert - Adj Mandate Maintained - SMDB504K - Clalm Handlar: Priya

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
Ne results.

mu' S-urﬂn'l‘lml Create New Task
Assigned By Campieted On

Complete
Craated On Dona?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



Menmen e-Claims

Claim Documents

*SMDB504K (MCT19010779)

CHIA CHUN HONG (XIE JUNXIONG)
Jan 26 2019 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Focus Auto Pte Ltd

Page 1 of 2

upioed Bocermunts |  upisea phoses | compess wew Lener | View
Nideo um__; - I _ﬁ_
No |Finalized Cin India International Insurance Pte Ltd (HQ) Thismbnall | Print
L | 15/05/18 15:18 mr-!m-: HIMEIEEY, Clnimant @ | Losamre
Photos /Images 3 per page ~] &
No | Relabel/Reorder | LKK Awto Consuitants Pre Ltd (HQ) Thumbnall| Print
i |11/03/19 16:00 | Odomater Reading 0| wadws | &
2 |wm31916:00 | Chassis Number 0| edirc | &
3 |11/03/19 16:00 | General View B s |
a4 |11/03/19 18:00 General View 0| tadivc | A
5 |11/03/19 16:00 | General View g Load 3G | A
& |11/03/15 16:00 | General View 0| weaws | &
7 |1mansieno | General View 0| wuaws | B
8 |11/03/19 16:00 | General View )| wewc | A
g |10/03/19 16:00 | General View O] wurs | B
10 |11/03/12 16:00 | General View 0| vaaws | A
11 |11/03/1% 16:00 | General View 0| waws | A
12 (310318 16:00 | General View _i Load 3G | BA
13 |10/00/19 16:00 | Ganeral View 0| wuaws | B
14 | 11/00/19 16:00 | General View A i | A
15 |311/03/12 16:00 | General View 0| aewc | A
16 |11/01/1516:00 | General View O wars | B
(17 [11/00/19 16:00 | General View 0| waews | A
18 |11/03/19 16:00 | General View @ | waawc | A
19 [11/03/19 16:00 | General View O] wawe | B
20 [11/03/19 16:00 | Goneral View 0| wsaws | A
71 |11/03/19 1600 | General View €| tsewc |
22 |11/03/13 16:00 | Genersl View B | waws | A
1 |11/03/19 16:00 General View 0| oeaws | B4
4 |11/00/10 16:00 | Ganeral View Q| adws | A
25 |11/03/19 16:00 | General View 0| osaws | A
26 |11/03/19 16:00 | General View 0 | edyws | ¥
27 |11/03/19 16:00 | General View 0| owows |
28 | 11/03/19 16:00 | General View Q| s | A
23 |1109/19 16:00 | Ganeral View 0| lsdrc | B
30 [11/00/19 16:00 | Ganersl View Q| adws | A
31 |1003/19 16:00 | General View 8 | edirc | M
3 |11/03/19 16:00 | General View 0| wadws | M
13 [100/19 16:00 | General View @ | tcaars | B4
34 | 11/00/19 16:00 General View 0| toadiec | A
35 |1003/19 16:00 | General View @) | Load PG
36 |11/03/19 16:00 | General View Q| wears | A
37 |14/03/19 16:00 | General View O | wwws |
38 |19/03/19 16:00 | General View O | waaws | @
39 |11/03/19 16:00 | General View )| badec | A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/12/2019



Mernmen e-Claims

Page 2 of 2

Video _M

&

Mo | Finalized On India International Insurnnce Pte Ltd (HQ) Thumbnall | Print
40 [10/00/10 16:00 | General View O =dwrs [ A
41 [11/03/19 16:00 | Genersl View B Q| e | B
42 [11/03/19 16:00 | General View 0| s |
{43 [11/03/19 16:00 General View i IR ]
laa |11/03/19 16:00 | General View 0| wadivc |
(45 |13/03/19 16:00 | General View Q| seivc B
{46 |11/00/19 16:00 | Genersl View 0| vearrc | A

(47 _|11/03/16 16:00 | General View @ | weaws | A |
(48 | 11/09/19 16:00 | General View @ | waawc | A

las |11/03/19 16:00 | Genersl View O | oedwc | 9 |
50 |11/03/19 1600 | Genaral View 0| lcadwc | A
51 |11/03/19 16:00 | General View @ | wadwc | A
51 |11/03/19 16:00 | Genars) View Q| wars ¥
53 [11/03/19 16:00 | Genaral View 0 | wsawc | B
54 |11/03/19 16:00 | General View 0| adws | &
55 |11/03/19 16:00 | Genaral View _g Load G | A
56 | 11/03/1916:00 | Genersl View 0| s | B
57 |11/03/19 16:00 | Genersl View O | wurs | &
58 |11/03/19 16:00 | Genaral View 0| wars | &
59 | 11/00/19 16:00 General View 0D | toadies | &
60 |11/03/19 16:00 | General View Q| wuers | 2

61 |11/03/19 16:00 | General View @ | weaws |
62 |11/031916:00 | General View Q| e | &
63 |10/03/19 16:00 | General View 0| wews &
£4 |11/03/19 16:00 | General View O | wdws | B
65 |11/03/1916:00 | General View 0| warc | B
|66 |11/03/1916:00 | General View Q| waws | A
(]

Print

o -

li_| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail
1 |3M/01/10 11:58 | TP ESTIMATE - MARKED Load PDE
2 |30/01/19 11:5% | TP GIA REPORT ) | Losd PoF
No_|Finalized On Indla International Insurance Pte Ltd (HQ) Thumtsmail | Print
1 |29/01/19 0B:44 Accident Statement Load PDF
2 |3101/1912:21 | SD CARD WITH TP Load PDF
Documents Checklist
DOCUMENTS CHECKLIST neset | Sove | o |
There are no document checidists configured.
Checkiist Remarks - LKK Auto Consultants Pte Ltd
el
L]
Show Remarks To: E[ Handling Insures
Habs Eamares ane prwite uness o show i i offer parTes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sseo71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Fark
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCE/1118001781/UEA3Q2

Date: 19/12/2018
REFERENCE
Handling Insurer; India International Insurance Ple Lid  Paolicy No: MCOMDO15
Claimant i
Vehicle No : SMDB504K Insured Vehicle No : SHE7TTSX
Date of Loss: 26/01/2018 Nature of Claim: ™ Claim No: MCT18010778
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMDB504K
Make & Modsl: HONDA SHUTTLE HYBRID, 1.5 (A} Engine No: LEBB560228
Reg. Date: 07/0a/2018 (Man. Year: 2018) Chassis No: GP71216839
Colour: Silver Cdometer: 11742 km
Engine Capacity: 1486 cc
Markel Valug/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification. Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/50 R16 Rear Tyre Size: 205/50 R16
Front Left Side: Falken 8 mm Rear Lefl Side: Falken 8 mm
Front Right Side: Falken 8 mm Rear Righl Side: Falken B mm
The sbove values represent the remaining fyre reads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 364102 3,000.00 B41.82 17683
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,180.00 1,640.00 550.00 251
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,831.92 4,640.00 1,191.92 20.44
Approved Total (Overridden) (S55) 3,700.00
(S8) 583182 3,700.00 2,131.82 36.56
+ GST 7.00/7.00% (S%) 40823 259.00 14923 36.56
Nett Amount (S5) 6,240.15 3,959.00 2,281.15 36.56
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 28/01/2018
Date Inspected 28/11/2019 Inspecied At: Focus Aulo Ple Lid (HQ)
1 Kaki Bukit Ave 6, #02-48/50 Autabay
Singapore 417883
Estimaled Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



Adjuster Report Page 2 0of 4

NOTE: This repan reprassnts pus Sndings af the time and place of inspection staled herain. Such inspection has been cawried out o the best of our
knowiedge and abilty but any other Kbty under any olfer circumstances i henby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|?nrt Source; (Last Synchronised: 18 Dec 2019)

|Parts: MN/A HOMNDA SHUTTLE HYBRID 1.5 [A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard Lisi)

Print Code: [Unsubmitted, no prinl-code for SMDBS04K)

Validity: These eslimates are valid only if they contain the print code (above) on all eslimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No., Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BOOT Badly Dented / Buckled  1,203.00FL *1,193.20FL
2 1 *REAR BOOT RUBBER STOPPER Not Necessary 28.20FL *-FL
3 1 *REAR BOOT RUBBER Not Necessary 131.40FL *~FL
4 1 *REAR BOOT LOCK Twisted / Shorled 198.00FL *“198.00FL
5 1 *‘REAR BOOT EMBLEM (SHUTTLE) Necessary 45.20FL "4B.20FL
+] 1 ‘REAR BOOT EMBLEM (HYBRID) Necessary 4240FL 42 40FL
T 1 *REAR BOOT COVER BOARD Not Necassary 367 40FL *.FL
8 1 *REAR END PANEL Dented E60.20FL *560.20FL
9 1 *‘REAR BUMPER Dented / Deformed 1,150.80FL *1,150.00FL
0 1 *REAR BUMPER SIDE RETAINER NIS Bent 27.00FL  *27.00FL
11 1 *REAR BUMPER REFLECTOR N/S Cracked 4520FL *4520FL
2 1 *REAR BUMPER REFLECTOR COVER N/IS Cut B540FL  *6540FL
i3 10 *REAR BUMPER LOWER CLIPS MNecassary S5500FL  *55.00FL
4 1 *REAR BUMPER SPONGE N/S Cracked 6740FL *BT40FL
15 1 *SET REAR BUMPER SENSOR Shorted 300.00FS *200.00FS
1B 1 *REAR WINDSCREEN GUM Necessary B00O0FS  *4D00FS

F=Franchise part. SaSpeNett. L=ListiemDisc
Sub Total (S%) 4.457.40 3,680.00
- List ltem Discount on L ltlems 20.00/20.00% (S§) B15.48 690.00

Total Parts (S§) 3,641.92 3,000.00

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



Adjuster Repont Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selacted

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 880.00 B00.00
2 CHECK WIRING New 60.00 20.00
3  RUST PROOFING MNew 60.00 50,00
4  TO REMOVE & REFIT REAR WINDSCREEN Mew 160.00 120.00
5 TOREMOVE & REPLACE BUMPER SENSOR Mew 80.00 50,00
B  TO SPRAY PAINTING New 850.00 B00.00
Gross Labour Cost (5§) 2,190.00 1,640.00
[ Report was unsubmitted during this print-out. _I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



