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JA AUTOCARE PTE LTD

Tel : 94513429

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

.' l /V‘J/ %ﬂ(
JARLE

/,13429%\‘)( 4)2 /19

| e AT LQ{ .
Singapore 415878 - -
- ,.s J—j |

ESTIMATE

Mg ; 17012019
Vehicle No. : SJP 82K
Miuke/Model : MIBENZ GLC 250
Chassis/Eng#

Accident Date : 17.01.2019

Parts
01) Rear bumper iﬁ-’/ﬂe. 6 /7L S 2,250.00~"
02) Rear bumper bracket @525080x2 A1 5 501.60 X
03) Rear bumper retainer @125 x 2 A1 5 250.00 %
04) Rear bumper lower pad (Black) T2 S 38050~
05) Rear bumper lower chrome €A $ 650.807
06) Rear bumper reinforcement O/ len?d T 5 980.50 —
07) Rear end panel - 1 1,850.00 »
08) Rear bumper clips A 60.59 5 120.00 o~
09) Reverse sensor 1 set AA 5 1,000.00 %
10} Lower sensar 5 3eyg S 850,00 -

S 8.833.40

Less 1(%% 5 (883.34)

S T.O50.06
S/Nett
Labour charges
12) To check wiring 5 200000 -?D
I 7) To knock out dents on effected areas and renew parts 5 |.000,00 3 .I’U'
18) To putty & respray painting s 1.200.00

s 240000 S&w

Grand Total 5 10.350.06

for JA AUTOCARE PTE LTD ‘
o | 9,314V L

]' ‘#f'/ﬁ

ot
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> Back to OneMotoring

PARFINNFE Bahats Frmiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

VehicleNo.:.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturinﬁ Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
B698C

SJP82K

No

21 Feb 2019
MERCEDES BENZ
GLC250 AMG LINE 4MATIC AUTO
Black

2018
27492031548116
WDC2539462F479788
155.0 kW (207 bhp)
$43,662.00

21 Nov 2018

21 Nov 2018

0

$53,127.00

Yes
20 Nov 2028
$39,845.00

20 Nov 2028

E - Open - all except motorcycle
10

$32,000.00

$31.197.00

$71,042.00

The information contained herein is correct as at 21 Feb 2019

NSV u.mv.wwmmummmummmmmwwmm FEUNG | IUN_IUEFUSUSUD | |

m



JA AutoCare Pte Lid

8 Kaki Bukit Ave 4

#02-37 Premier@Kakl Bukit
Singapore 415878
elivacassandra@hoimail. com

25.02.2019

AIG Asia Pacific Insurance Pte Lid

TR Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Maoter Claims Department

Decar Sirs.

ACCIDENT INVOLVING VEHICLE: SJP 82Kk & GBF 30051, ON 16.01.2019

We are the authorized repair workshop for the owner of motor vehicle no; SJP 82K, which was involved in the
captioned accident with your insured vehicle: GBF 3J005L. The vehicle owner hus requested and authorized os o
mssist him in presenting hisher claim againa the purty responsible for the domage 1o the vehicle.

As the secident wus caused by the negligent act of your insured driving, we are subminting these ¢luims for
vour considenmtion an behall of the ovwner/elaimunt.

a1y Cost of Repair 5 4.204.44
02)  GIA scarch foes s .00
03)  Lossof use Jdays @$150,00 X 3 $ 450.00

s 4.656.44

We encloscd herewith the following documents to support the clalma:-

a)  Lener of Authorisation / GIA reportis) / Insurance Centificate, etc...
by Final Repair Bill /GIA search

Kindly fook into the mutier and let us hear from you on the settlement of our customer”s cloims
us 50001 a3 possible.

Please note that it is & condition of any settlement resched that it shall be without prejudice 1o any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faithfully
Jenny (- 513429

For 1A re Me Lid



Joy Irene (LKKAuto)

From: Joy lrene (LKKAUtO)

Sent: Thursday, 31 January 2019 9:23 AM

To: ‘maheybros@gmail.com’

Ce: Admin A

Subject: ACCIDENT INVOLVING GBF 3005L AND SJP B2K ON 16/01/2019

Our ref: CC3/AIG19001719/ja3

MAHEY BROTHERS PTE LTD
Policy Holder

Dear Sir/Madam,

ACCIDENT INVOLVING GBF 3005L AND SJP 82K ON 16/01/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ilkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, Poln L‘“’\ tloov') (the  third  party  claimant™)  of
G TANY ANGRERSE () Z0ANER  auaress), owneror SIPP2 K.
(vehicle no.) hereby authorize J A Ao Cpd £ ?1[ A (“the workshop™)
to act for me with respect 1o my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no S;f 1K that was damaged pursuant to the accident which occurred on
l t’l”‘ l \1 (date) along Serargpup Bive ) (location)
involving vehicle no/s G& ESQUSL[“HE :ccidum"}.

I further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this J::} (day) of OI (mnnlh}]ﬂ{ [year)

Signed b}.‘%c third party claimant™
(with chop if applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, JA AUTOCARE PTE LTD (“the workshap™) hereby confirm that we/l have reached an
agreement with the appointed survevor of AIG Asia Pucilic Insurance Pre Lid LKK AUTO
CONSULTANTS PTE _LTD (name of survevor) with respect 1o the amount claimed for
Siqriﬂh‘qq (Repair Cost). 8% 300 QDI Loss of Remel/Use), 8% — (Disbursement). for
vehicle no. _SJP 81K that wis damaged pursuant to the sccident which occurred on

a1 1\4 (date) along S i (location)
involving vehicle no/s _QRE imﬂ- This is pursuant 1o the nspection conducted on V- = IC\
{date) at “the workshop™

We/l confirm that we/l arefam authonzed by the owner Poln _Lew Hoon

(“the third party claimant™) of vehicle no. _g f ¥ K make the Claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behall in a manner that we/l
deem fit. We/l enclose herein the letier of authority given by “the third pany claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,

loss and/or expense that they will or hive already incurred in the event that “the third party claimant™

after the above said agreemeni lodges a further claim against the former for any loss and expenses

suffered pentaining 1o costs of repairs and/or rental andfor loss of use pursuant o the damage to
S1r €1 E (vehicle no) as a result of the accident.

We/l confirm that the agreement reached above 1s i full and final senlement of any claim of “the
third purty cluimant” pursuant 1o the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Couns have
exclusive jurisdiction over any dispute anising out of the same.

Dated this [ (day) of AR (month} Ill_ﬁl‘:n:url

A

Signed by appointed surveyor

s




JA AUTOCARE PTE LTD
8 Kaki Bukit Ave 4

B02-37 Premier G Kaki Bukit
Singapore 415875

Tel : 94513429
Tax Invoice 02/19/INS/002
AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way Date : 25.02.2019
#07-16 AIG Building Vehicle No. : SJP 82K
Singapore 079120 Make/Model : M/BENZ GLC 250
Attn: Motor Claims Department Chassis/Eng# :
Accident Date : 17.01.2019
Parts
01) Rear bumper S 1,651.32
02) Rear bumper lower pad [Black) S 380.50
03) Rear bumper lower chrome s 650.80
04) Rear bumper reinforcement 5 725.10
05) Rear bumper clips S 60.00
06) Lower sensor S 315.00
5 3,782.712
Less 10% S (378.27)
s 3.404.44
Labour charges
07) To check wiring g 50.00
08) To knock out dents on effected areas and renew parts $ 350,00
09) To putty & respray painting § 400.00
S 800.00
Grand Total S 4,204.44

=L
for JA AUTW LTD




Menimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
ExprEss
|CLAIM SUBFOLDER TRACKING |
| Case Motified |Est Submitted | Ad] Assigned Ad) Apt Ad] Submitted Ins Auth’ed 15"“”’
17 1an 2018 | 19 Feb 2019 544,204 45 $$4,204.45 pancing for Survey
00:00 Report
Main £t fng | o adin | | Edit Extimates | | view mot | ancel Caee |

|CLAIM SUBFOLDER DETAILS

| Insured:

|[Created by adjuster]

MAHEY BROTHERS PTE LTD, Co. fleg. No.. 193300075W

Main
Claimant:

POH LAY HOOM, [0 51788656C

Claim Type

2“,""" iee sipsaK Dats of Loss:

1B/01/2019 13:00 - :59
[2 Months and 26 Days From LTA Reg Dare (Man¥r)]

. TP / 05764628095G Potcs/Covar

Note No

1800107878 (Comprehensive)

Policy No.
{Clairmant):

Excess:

Reparer:

|3a Autocare Pte Ltd () 8 KAKT BUKIT AVE 4, #02-37 PREMIERDWAKT BUKTT, 415875 Kak) Bukit - Tel:

Handling
Insurer:

AlG Asla Pacific Insurance Pte. Ltd. [Express) - Tel: 55-641%-3000 .
Kianmeng.Chanlalg.com

.- [Handled by Chamn, Kian-Mang]

Clavimant’'s
Adpuster;

Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

| ALL ASSDCIATED TASKS=
Oue Date  Priority Typa

| Mo results.

view All | Search Tasks | Create New Task | Compiecs |

Task Group Subject  Handler Assigned By Completed On Crented On  Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/4/2019



Merimen e-Claims

Claim Documents

*5JPE2ZK (05764628095G)
[GBF3005L]
™
POH LAY HOON
Jan 16 2019 1:00PM
[MAHEY BROTHERS PTE LTD]
Ja Autocare Pte Ltd

Page | of |

Video Lper page | v]

|Wa | Finalized On LKK Aute Consultants Pte Lid [HQ) Thumbnall | Print

1 25/01/19 16:38 | Video - Accident 0 | 1000 mes

Letters/Correspondences [1perpoge  [V]|

[No_[Fnalzed On LKK Auto Consuitants Pte Ltd (HQ) Thumbnail| Print

11 loran Third Party Express Settiement - Payment Braakdown O e

Documentation Loerpage  [~v]|

Mo Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print

1 25/01/19 16:38 | TP GIA REPORT 0 | LoadroF |

2 202/19 11:28 | TP ESTIMATE - MARKED 0 | oad poF

'3 1504/1913:57 | WORKSHOP INVOICE s Load PDF |

4 1504/19 13:57 | AUTHORISATION TO ACT FORM Load POF |

5 15/04/19 13:57 Release Voucher Load POF

6 |15/04/19 13:57 | LETTER TO O1 8 Load POF

No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print

1 |28/01/1908:57 | OI GIA REPORT | @ | Losaror
Documents Checklist

DOCUMENTS CHECKLIST peset | save | proe |

Thare are no document :M:mnl_mhnmﬂ

Our Checkilst Remarks - LKK A

Show Remarks To: [ Handling Insurer
himkm: Sprracis are prvebe umiEss you show (0D other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/4/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|whlth No: GBF3005L (insd veh) Model: RCEDES-BENZ GLC 250
SJPB2ZK (TP veh) 0 AMATIC (A}
|Date of Accident: |16/01/2019
Global Sum Settlement | | [ ] Yes | [X]1 No
Repair Estimate 5 10,350.06
Final Repair Cost $ 4204 44
Loss of Use '3 300.00 3.00 days at $100.00 per day
Rental (if any) $ 0.00 days
LTA/ GIA Search Fes ] 0.00
Oihers s 0.00
‘5
Final Settlemant Sum 5 4 504 44

Is Third Party Workshop GIA Registered? [ | YES [ X] NO (Kindly indicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
Appl i | s
B) For GIA Regist Workshog: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability (%) Assessad Liability (*) (%)
* Agsessed Liability fo be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |JA Autocare Pie Lid 5 4 504 44
2) -
15 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 15/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sseorissm

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@/kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCB/AIG1B001718/UJA302

Date: 15/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800107878
Olsient Vehics s psax Insured Vehicle No : GBF3005L
Date of Loss: 18/0172019 Nalure of Claim: TP Claim No: 057646280856
DESCRIFTION & IDENTIFICATION QOF VEHICLE
Reg No: SJPEZK
Maks & Model: MERCEDES-BENZ GLC 250, 2.0 4MATIC (A) Engine No: 27492031548116
Req. Date: 2111172018 (Man, Year. 2018) Chassis No: WDC2539462F 479788
Colour; Black Odometer 4512 km
Engine Capacity 1991 cc
Market Value/New Car Price; N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Pirelli 8 mm Rear Laft Side Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side Pirelli 8 mm
The abowe values reprasent the remaming lyre reads depth
COST OF CLAIMS Repairer’s Adjuster’'s  Difference  Diff %
Paris 7.850.06 3.404.45 4,545 61 5718
Miscellaneous Items 0.00 0.00 0.00
Labour 2,400.00 B0OD.00 1.600.00 66 67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 10,350.06 4,204.45 6,145.61 59.38
+ Loss of Use (1.0 x S$100.00/day) (5$) 300.00
Nett Liability (S$) 4,504 .45

INSPECTION
Date of Assignment: 19/02/2018
Date Inspected: 18/02/2018 Inspected Al Ja Autocare Pte Lid

8 KAKI BUKIT AVE 4, #02-37

PREMIER@KAKI BUKIT

Singapore 415875
Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA

Manager: Joy Irene Bascao

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/4/2019



Adjuster Report Page 2 of 4

NOTE: This report represants our fingdinga at ihe time and place of inspection staled herein. Such inspection has bean carmed oul bo the bast of our
knowledge and abilfy but any offver labiity iundar any ofher crcomstances is hanaby expressly ercluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Parliculars Condition Repairer's Amount
1 1 *REAR BUMPER Dented / Deformed 225000FL *1,851.32FL
2 2 ‘REAR BUMPER BRACKET Not Necessary 501 60FL *FL
3 2 *REAR BUMPER RETAINER Not Necessary 250.00FL *-FL
4 1 *REAR BUMPER LOWER PAD (BLACK) Deformed 380.50FL *380.50FL
5 1 *REAR BUMPER LOWER CHROME Cracked B5080FL  *650.80FL
B 1 *REAR BUMPER REINFORCEMENT Dented / Bent 880.50 FL *725.10FL
7 1 *REAR END PANEL Repair 1,850.00 FL *FL
B 1 *REAR BUMPER CLIPS MNecessary 120,00FL *60.00FL
g 1 *SET REVERSE SENSOR Not Necessary 1,000.00FL *FL
10 1 *LOWER SENSOR Shorted BSD.00FL  *315.00FL
F=Franchise part L=ListiomDsc
Sub Total (S§)  8,833.40 3,782.72
- List ltem Discount on L ltems 10.00/10.00% (S5) 88334 ars.2v
Total Parts (58) 7,950.06 3,404.45
Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/4/2019



Adjuster Repont Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanscus tems sslectod.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING MNew 200.00 50.00
2 ;G:THDCH OUT DENTS ON AFFECTED AREAS AND RENEW New 1,000.00 350.00
ARTE
3 TOPUTTY & RESPRAY PAINTING New 1,200.00 400,00
Gross Labour Cost (S5) 2,400.00 800.00
Report was unsubmitted during this pnnt-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=gen_... 15/42019



