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4/10/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adi Assigned |Adj Rpt Adj Submitted ins Auth'ed Status
30 Jan 2019 Pending for Survey
Main 23 Jan 2019 17:26 Report
| Edit Adj Rpt Cancel Case |

Reference Claim Details Documents " Show All |
CLAIM SUBFOLDER DETAILS ][Created by insurer]
Insured:
Main
Chilmant: CHOO JIANN WEN
yehicle Re- | 3Ry143 Date of Loss: | 16/01/2019 00:00 - :59
Claim Type: | TP / SNM19D200428 sl sopialll L

Vehicle Reg. Policy No.

No. GBB1719U y
(Insured): (Claimant):

Excess: S$0.00
Repairer: Ms Auto Pte Ltd (HQ) 8 KAKI BUKIT #01-07 PREMIER@KAKI BUKIT, 415875 Kaki Bukit - Tel:

Handing | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 12/02/2019]

Adj Asg,
Rei g, | APPOINTED VIA EMAIL PREVIOUSLY
ASSOCIATED MAIL RECEIVED _View All | | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= "View All | | Search Tasks || Create New Task | | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid =7883728&extid=294099&CFID=5111... 1/2



Nivitha (LKK Auto)

From: Catherine Thia <catherine.thia@sg.cntaiping.com>
Sent: Thursday, 24 January 2019 4:52 PM

To: assignments

Cc: jiarong@roypartners.com.sg

Subject: our ref: GBB1719U (your ref: MKR/307/8588/2019/as.jr)
Attachments: 20190124163450.pdf

Dear LKK oic

Please conduct PRI inspection. We will create in Merimen shortly

Thanks

Dear Jiarong

As spoken you are rejecting our panel of SJE. As such, we are appointing LKK for the survey

Thanks

Catherine Thia
Senior Executive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6193

WWW.sqg.cntaiping.com

ANNIVERSARY

In Singupere sinee 1938

Disclaimer :

This message is confidential, its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd Any unauthorized
disclosure. use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message.
please notify the sender immediately.



) 21-01-19; 09: 58

'ROY & PARTNERS

(Business Registration No. 53131170L)
Advocates & Solicitors

Commissioner For Oaths MONOJ KUMAR ROY LLB (Hons.) S'pore
Notary Public HARPAL SINGH BAJAJ LLB (Hons.) London

101 Cecil Street #11-09 Tong Eng Building Singapore 069533
Tel: 6536 8466 Fax : 6536 1963 (Not For Service Of Documents)
Enquiries: roynpartners@roypartners.com.s

A/\/‘ﬁ
Our Ref: MKR/307/8588/2019/as.jr
Your Ref:  To be advised (Your insured vehicle: GBB 171 au)

21% January 2019 IMMEDIATE ATTENTION

M/S CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD BY FAX: 6224 7175 ONLY
3 Anson Road,

#16-00 Springleaf Tower,

Singapore 079909

(Attn: Motor Claims Department)

Dear Sirs,

CLAIMANT: Choo Jiann Wen
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NO. JRJ 143 AND GBB 1719U AT
THE JUNCTION OF WOODLANDS AVE 2 JUNCTION MARSLING ROAD ON
16.01.2019 AT ABOUT 0950 HOURS.

We refer to the above matter.
We act for CHOO JIANN WEN, the owner of motor car No. JRJ 143,

We are instructed by our client to notify you of a road traffic accident on 16.01.2019 at about
9.50 am at the junction of WOODLANDS AVE 2 JUNCTION MARSLING ROAD involving our
client's motor vehicle registration number JRJ 143 and motor car registration number GBB
1718U driven by your insured at the material time. A copy of the Singapore police report filed
is enclosed.

As a result of the accident, our client's motor vehicle JRJ 143 has been damaged. Before our
client proceed to repair the damaged motor car, please let us know within two (2) working
days of your receipt of this notice whether you would like to conduct a pre-repair survey of our
client's motor car JRJ 143 at our client's repairer workshop, M/s MS Auto Pte Lid 8 Kaki Bukit
#01-07 Premier @ Kaki Bukit Singapore 415875, Your said surveyor may contact Desmond at
6385 1838 to arrange the said inspection. If we do not receive any reply from you within the

stipulated timeline, our client shall proceed to repair the motor car without further reference to
you.

Yours faithfully \3.\,‘,_(8(;;} mj?’“‘\"““' (o, &&
N
2y %{QW{H’\
MONOJ KUMAR ROY
Enc

Cc:  Clients (MS Car Pte Ltd)
(JRJ 143) (Fax No. 6386-1838)
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

A AT

10f3
Report No. T/201801 17/2128

Date/Time Report Made:

Vide Report No.:

Station Diary No.:

17/01/2019 16:42 | L/20190116/0061
Informant's Particulars
Name of Informant: | Address:
CHOO JIANN WEN | 20 SENOKO DRIVE SINGAPORE 758207
ID Type / 1D No.: | Contact No.:
FIN NO / F7472840P | Home/Office: Mobile: 93581686
Nationality: \ Email:
MALAYSIAN
Sex: | Age: Date of Birth: \ Type of Informant:
Male | 43 14/02/1975 | Rider
Race: \ Language: Institution / School Name:
Chinese |
Occupation: Driving Licence Information:
£ONSTRUCTION WORKER Class: Date of Expiry:
[General Information of the Accident o)
| Type of Injury ' Drink | Date/Time of } Type of Location: |
Accident: Conveyed By Ambulance ‘ Drive: ‘ Accident: ‘
' | ' No | 16/01/2019 09:50 ‘ |
Location: '
Along Road 1 \
RIVERSIDE ROAD .
| WOODLANDS AVE 2 JUNCTION MARSILING RD LP 22 _|l
PNeather: | Road Surface: \ Road Speed Limit: !‘
Traffic Flow: | Traffic Control: Traffic Volume: |
l |
[ Type of Collision: " Anyone conveyed by '|
ambulance:
Yes |
Details of Vehicle Involved ] | : |
Vehicle No. | Type. | Make |Model | Color | Condition | No of Passenger 1
GBB1719U \ Van \ RENAULT  |KANGOO |Blue 10
DCI70 | |
' | | 0

'|_JHJ143 (Not| Motorcycle |
| Accurate) | | \

Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA |




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

M g -

T/20190117/2129

Report No. T/20190117/2129

20f3

CONTINUATION OF REPORT
Rider
Name CHOO JIANN WEN ID No. F7472840P
Related Vehicle | JRJ143 (Motorcycle) Contact No.| 93581686
Hospital/Clinic | KHOO TECK PUAT HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 16/01/2019 Date Discharge | 17/01/2019
No. of Days granted Medical Leave | 14 Degree of Injury | Serious
Driver
Name RAJU VELLAI ID No. G72312645U
Related Vehicle | NIL Contact No.| NIL
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

ON THE DATE, LOCATION AND TIME MENTIONED,

| WAS TRAVELLING ON THE 2ND LANE OF 4 LANES ON THE MENTIONED RD. SUDDENLY, | SAW
A VEHICLE(GBB1719U) INFRONT OF ME ON THE 3RD LANE SWITCH LANES AND COME INTO MY
PATH. UNABLE TO STOP IN TIME, | MANAVOURED MY VEHICLE TO THE RIGHT AND SKIDDED TO

AVOID ANY COLLISION WITH THE VEHICLE.

_f



SINGAPORE T i

POLICE FORCE T/20190117/2129

‘Police Station Of Origin: 3af3
Traffic Police Report No. T/20190117/2129
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT
Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
TP/

AHMAD JALALUDDIN BIN AHMAD o

Signature Of Interpreter: Date/Time:

Not applicable 17/01/2019 16:42
Officer In Charge Of Case: Classification Of Case:
TP /GIT/

Sr Staff Sgt RAZIZ BIN TAHAR

Contact No.: 65476200

Authentication Stamp = )
NP168 _— ‘.ﬂ:%_l_fl‘ |






Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

'CLAIM SUBFOLDER TRACKING
| Case  |Notified | Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ 30 Jan 2019 Pending for Survey
wan | 237202019 S8 $$0.00 $$0.00 e
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case [

Claim Details Documents

Reference

| [Created by insurer]

CLAIM SUBFOLDER DETAILS
Insured: |=+ Co.Reg. No.: -
Main '
Claimant:

Vehicle Reg. . |16/01/2019 00:00 - :59
No.: IRIZ43 - Date of Loss: | (35 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D200428 ;(:t}:::y;ﬁ?:ver NA
Vehicle Reg. I N N -
Policy No.
No. GBB1719U .
(Insured): (Claimant):
Excess: S$$0.00

Repairer:
Handling
Insurer:

Adjuster:

Ad] Asg.
Remarks:

Ms Auto Pte Ltd (HQ) B KAKI BUKIT #01-07 PREMIER@KAKI BUKIT, 415875 Kaki Bukit - Tel:

lf.‘hlna Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 56389 6111 ... [Handled by Catherine Thia]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 12/02/2019]
APPOINTED VIA EMAIL PREVIOUSLY

ASSOCIATED MAIL RECEIVED view All | Compose case Mmail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Assigned By Completed On Created On

Due Date Handler Done?

No resuits,

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

*JRJ143 (SNM19D200428)
[GBB1719U]
TP
CHOO JIANN WEN
Jan 16 2019 12:00AM

[-]
Ms Auto Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | View
iPhotos/Imaou o 3 per page E
'No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 121/03/1918:25 | General View © | Ladrc | &
2 21/03/1918:25 | General View € | Load irG
3 |21/03/1918:25 | General View © | Load G
4 21/03/1918:25 | General View € | Load pG
5 [21/03/19 18:25 General View © | Loadirs
:6 '21[033‘19 18:25 General View o Load JPG M
7 |21/03/10 18:25 General View O | loadirc | ¥
8 21/03/19 18:25  |General View © | Load G
9 |21/03/19 18:25 | General View © | wadrc
10 |21/03/19 18:25 | General View © | Ladirc | &4
|11 |21/03/19 18:25 General View © | wadirc | 4
12 21/03/19 18:25 | General View O | wadirc | ¥
13 |21/03/1918:25 | General View O | adrc | &
14 21/03/19 18:25 | General View @ | Load rG
: 55_7_21;03;19]3:25 | General view © | adirc | &
16 Tmama 18:25 General View ) | oadic | &
1_1 ;_-311_03;_19 18:25 | General View O | LadirG
18 21/03/19 18:25 | General View © | loadirc | &
:19 121/03/19 18:25 General View © | Loadirc | M
120 |21/03/1918:25 | General View © | e | 4
21 |21/03/19 18:25 | General View O | wadire |
22 21/03/1918:25 | General View © | 2o | &
23 21/03/19 18:25 | General View © | oadirc | &
24 |21/03/19 18:25 | General View © | adwrc |
25 121/03/1918:25 | General View © | e | &
[55 121/03/19 18:25 | General View © | adrc | M
izT 121/03/19 18:25 | General View - © | Loadirc |
128 |21/03/19 18:25 General View © | adrc | 4
[29 21/03/1918:25 | General View © | adirc | &
(30 121/03/1918:25 | General View O | loadirc | &
31 121/03/1918:25 | General View © | Loadire
132 121/03/1918:25 | General View © | Ladirc | 4
33 Pi:;fb:}ns 18:25 | General View © | loadirc | 4
;34 |21/03/19 18:25 General View © | Loadir
|35 121/03/1918:25 | General View © | Loadirc | &
136 21/03/1918:25 | General View © | wadwc | &4
37 21/03/1218:25 | General View ©® | s | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Merimen e-Claims

Page 2 of 2

' Photos/Images perpage |v|l &
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
38 [21/03/19 18:25 | General View © | LoadrG
139 21/03/1918:25 | General View © | Load G
40 |21/03/1918:25 | General View © | e | &
a1 |21/03/1918:25 | General View © | wadirc |
42 21/03/19 18:25 | General View © | oawrrc | &
143 21/03/19 18:25 General View © | Ladirc | M
44 21/03/19 18:25 General View © | loadic |
a5 21/03/1918:25 | General View © | e | &
46 |21/03/19 18:25 | General View © | lLadrc | M

Documents Checklist

I-DOCUMENTS CHECKLIST

Reset | save | erint |

[There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A
b
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd coregno1ssso71ger)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18001715/BCD3E2

Date: 10/06/2019
REFERENCE
Handling Insurer: (L.‘.tr:jma Taiping Insurance (Singapore) Pte. Policy No: NA
Claimant Vehicle JRJ143 Insured Vehicle GBB1719U
No: No:
Date of Loss:  16/01/2019 Nature of Claim: TP ﬁ';’_'m SNM19D200428
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: JRJ143
Make & Model: KAWASAKI ER250-C, 249cc Engine No: EX250LEAA9978
Reg. Date: 07/02/2016 (Man. Year: 2015) Chassis No: JKAER250CCDA27450
Colour: Green Odometer: 41678 km
Engine Capacity: 249 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70Z R17 Rear Tyre Size: 160/60Z R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 30/01/2019
Date Inspected: 25/01/2019 Inspected At: Ms Auto Pte Ltd (HQ)
8 KAKI BUKIT #01-07 PREMIER@KAKI
BUKIT
Singapore 415875
Estimated Period of Repair: 4.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 2 of 5

NOTE: This raport represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $1,500.00 -$2,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

'Part Source:
Parts: N/A KAWASAKI ER250-C 249cc (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for JRJ143)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



